
CITY OF SANTA CLARA  
www.santaclaraca.gov  

CITY COUNCIL MEETING  

AGENDA  
A complete agenda packet with back-up reports is available at either City Library beginning 
Saturday before the Tuesday meeting or at the City Clerk's Office on weekdays. A complete agenda 
packet is also available at the City Council meeting and on the City's website.  

March 25, 2014  
5:00 pm  

Development Review Study Session 
Council Chambers  

File:  PLN2012-09351 (Rezoning) and PLN2013-10106 (Tentative Subdivision Map) 
Location:  1313 Franklin Street, 1092 and 1350 Benton Street, cumulative area of 1.04 acres taking the block along 

Monroe Street between Benton Street and Franklin Street; Properties zoned CC-Community Commercial and 
OG-General Office; APN(s): 269-02-078, -077-, and -076 

Applicant/Owner:  SiliconSage Builders, LLC. 
Request:  Rezoning from CC-Community Commercial and OG-General Office to PD-Planned Development and 

Tentative Subdivision Map to allow a Mixed Use Development Project with approximately 14,731 square feet of first 
floor retail/commercial and 44-Condominium Units building. Request includes preparation and adoption of a 

Mitigated Negative Declaration. 

6:00 pm  
Closed Session  

Council Conference Room  
Conference with Labor Negotiators 

Pursuant to Government Code Section 54957.6 
City designated representative: Julio J. Fuentes, City Manager (or designee) 

Employee Organization(s): 
Unit #1 - Santa Clara Firefighters Association, IAFF, Local 1171 

Unit #2 - Santa Clara Police Officer's Association 
Unit #3 - IBEW Local 1245 (International Brotherhood of Electrical Workers) 

Unit #4 - City of Santa Clara Professional Engineers 
Units #5,7 & 8 - City of Santa Clara Employees Association 

Unit #6 - AFSCME Local 101 (American Federation of State, County and Municipal Employees) 
Unit #9 - Miscellaneous Unclassified Management Employees 

Unit #9A - Unclassified Police Management Employees 
Unit # 9B - Unclassified Fire Management Employees 

Unit #10 - PSNSEA (Public Safety Non-Sworn Employees Association) 
and 

Conference with Real Property Negotiator 
Pursuant to Government Code Section 54956.8 

Property: APN 224-02-002; 224-02-013; 224-02-014; 224-02-020; and 224-02-023 
Negotiating Party(ies): Steve Zamudio, Colliers International 
City Negotiator: Julio J. Fuentes, City Manager (or designee) 
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Under Negotiation: Purchase/Sale/Exchange/Lease of Real Property 
(provisions, price and terms of payment) 

and 
Conference with Real Property Negotiator 

Pursuant to Government Code Section 54956.8 
Property: APN 104-03-036, 104-03-038, 104-03-039, 104-03-040 
Negotiating Party(ies): Kurt Wittek, Montana Property Group, LLC 

City Negotiator: Julio J. Fuentes, City Manager (or designee) 
Under Negotiation: Purchase/Sale/Exchange/Lease of Real Property 

(provisions, price and terms of payment) 
and 

Conference with Real Property Negotiator 
Pursuant to Government Code Section 54956.8 

Property: APN 104-03-038, 104-03-039, 104-03-040, 104-43-50, 104-55-16 and 104-43-049 
Negotiating Party(ies): Larry MacNeil and Jim Mercurio, The San Francisco 49ers 

City Negotiator: Julio J. Fuentes, City Manager (or designee) 
Under Negotiation: Parking Rights Agreement 

and 
City Council/City Council acting as the Governing Board of the 

Successor Agency to the City of Santa Clara Redevelopment Agency 
Conference with Legal Counsel - Existing Litigation 
Pursuant to Government Code Section 54956.9(a) 

Vinod K. Sharma, et al. v. Successor Agency to the Redevelopment Agency of the City of Santa Clara, et al. 
Sacramento County Superior Court Case No. 34-2013-80001396 

and 
City Council/City Council acting as the Governing Board of the 

Successor Agency to the City of Santa Clara Redevelopment Agency 
Conference with Legal Counsel - Anticipated Litigation 

Pursuant to Government Code Section 54956.9(a) 
Potential initiation of litigation: 1 potential case 

and 
Conference with Legal Counsel - Anticipated Litigation 
Pursuant to Government Code Section 54956.9(d)(2) 

Potential exposure to litigation: 2 potential cases 

REGULAR MEETING 
7:00 PM in the City Hall Council Chambers  

APPEAL OF HEARING DECISIONS OF THE CITY COUNCIL MUST BE MADE TO THE SUPERIOR COURT WITHIN 90 
CALENDAR DAYS OF FINAL ACTION. BECAUSE OF THE AGENDA PROVISION FOR RECONSIDERATION, FINAL ACTION 
IS DEEMED TO OCCUR AT THE END OF THE NEXT REGULAR MEETING PURSUANT TO CITY COUNCIL POLICY (P&P 
042). (CODE OF CIVIL PROCEDURE SECTION 1094.6) 

1. PLEDGE OF ALLEGIANCE AND STATEMENT OF VALUES: 

2. ROLL CALL: 

3. APPROVAL OF MINUTES: 

A. 	February 25, 2014. 

4. CONTINUANCE/EXCEPTIONS: 
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5. SPECIAL ORDER OF BUSINESS: 

A. 	Presentation by Assemblymember Bob Wieckowski on the "State of the 
State". 

6. UNFINISHED BUSINESS: 

A. Possible Reconsideration of Actions Taken at Immediately Preceding 
Meeting. (See Summary of Actions for potential reconsideration, which is 
attached to the posted Agenda and is in the Agenda Packet Binder in the 
Council Chambers.) 

B. Authorization to transfer funds, in the total amount of $5,700,000, from 
the Land Sale Reserve Fund; and to disburse funds, in the amount 
of $5,000,000, to the Santa Clara City Library Foundation and Friends for 
completion of the Northside Branch Library building; and to combine the 
$700,000 with $6,500,000 in the remaining tax increment returned by the 
Foundation, for a total amount of $7,200,000, to be placed in a separate 
account and held for disbursement upon settlement. 

7. CONSENT CALENDAR: 
[Items listed on the CONSENT CALENDAR are considered routine and will be adopted by one 
motion. There will be no separate discussion of the items on the CONSENT CALENDAR unless 
discussion is requested by a member of the Council, staff, or public. If so requested, that item 
will be removed from the CONSENT CALENDAR and considered under CONSENT ITEMS 
PULLED FOR DISCUSSION.] 

A. 	Departmental Reports  

1. Approval of the Stipulations with Request for Award to settle the 
claim for the injury David Picchi, retired Driver/Engineer, sustained 
cumulatively through March 9, 2011. 

2. Approval to change the name of the Bicycle Advisory Commitee to 
the Bicycle and Pedestrian Advisory Committee to expand 
responsibilities to include pedestrian concerns; approve the change 
in meeting schedule; and approve related changes to the Policy 
Guidelines. 

3. Acceptance of the work performed by KBL-Overaa, a Joint Venture, 
for the Mission Substation Construction Project and authorization to 
record a Notice of Completion with the County Recorder (Contract 
2114A). 

4. Acceptance of the Monthly Financial Status Reports for January 
2014. 

5. Note and file the Departmental Activity Report for the month of 
January 2014. 

6. Acceptance of the donation from Gregory Bauer, in the amount of 
$216, to help with the purchase of dog waste bags for use at 
Parkway Park and authorization to transmit a letter of appreciation. 

Agenda - March 25, 2014 
Page 3 of 8 



7. Pass to print an Ordinance amending Chapter 9.05 (In General) of 
Title 9 (Public Peace, Morals and Welfare) by amending Subchapter 
9.05.005 (Definitions) and adding new Subchapters 9.05.160 
(Prohibited Conduct in Sporting and Entertainment Events), 9.05.165 
(Activities and Conduct Prohibited in Parking Facilities Adjacent to 
the Stadium or Parking Facilities used for Stadium Events) and 
9.05.170 (Penalties) governing conduct at the stadium, parking lots 
and surrounding areas. 

8. Approval of the revised policy guidelines regarding 
the Championship Team Fund to include groups who are selected to 
perform on a state, national or international level. 

9. Approval for the use of City Electric forces for the installation of 
facilities at 2931-2969 Marietta Drive (The Gallery Project); 5403- 
5405 Stevens Creek Boulevard; 2970 Corvin Drive; 5001 Great 
America Parkway; and 2022 Benton Street. 

10. Pass to print an Ordinance amending Chapter 3.40 (Business Tax) 
to Title 3 (Revenue and Finance) of the City Code to streamline and 
provide improved transparency in current processes. 

11. Set June 10, 2014 for a Public Hearing for an appeal of a Planning 
Commission action related to a project located at 1593 Lexington 
Street. 

B. 	Agreements  

1. Approval of an Agreement for the Performance of Services with 
Universal Site Services, Inc., in a total amount not to exceed 
$68,220 over the three year term, for exterior maintenance of 
parking lots and walkways at the Franklin Square Parking 
Maintenance District No. 122. 

2. Approval of an Agreement for the Performance of Services with 
Econolite Control Products, Inc., in an amount not to exceed 
$52,800, for Encore Video Detection Systems installation at ten 
intersections and authorization to make minor, non-substantive 
modifications, as necessary. 

3. Approval of an Agreement for the Performance of Services with 
Rumble Tree and Turf, in a total not to exceed amount of $79,740, 
for soil injections for control of aphids and tulip scale on City-owned 
trees. 

4. Approval of an Agreement for the Performance of Services with ACE 
Parking Management, Inc., in a total not to exceed amount of 
$760,500 over the three year term, to perform event parking 
management services at the Santa Clara Convention Center 
Complex (Maintenance Assessment District No. 183). 

5. Approval of a Municipal Law Enforcement Services Agreement 
between the City of Santa Clara, Santa Clara Stadium Authority and 
the Santa Clara County Sheriff's Office regarding Special Law 
Enforcement Units and Per Diem Reserve Police Officers for Levi's 
Stadium events. 
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6. Approval of Call No. 14-1 for Professional Services with LinkPath 
Communications, Inc., in an amount not to exceed $57,500, for the 
Outdoor Wireless Equipment Wiring Upgrade Project. 

7. Approval to delegate authority to execute the Long-Term Layoff 
Agreement by and among the Transmission Agency of Northern 
California (TANC) and certain of its members as it pertains to the 
California Oregon Transmission Project. 

8. Approval of an Agreement for the Performance of Services with ABM 
Onsite Services - West, Inc., in a total not to exceed amount of 
$367,426 over the three year term, for custodial services at the 
Santa Clara Convention Center Complex (Maintenance Assessment 
District No. 183). 

9. Approval of Amendment No. 1 to the Professional Services 
Agreement with Hulberg and Associates, Inc., dba Valbridge 
Property Advisors, in an amount not to exceed $100,000, for as-
needed real estate appraisal services. 

10. Approval of Amendment No. 1 to the Agreement for the Performance 
of Services with Keyser Marston Associates, Inc., in an amount not 
to exceed $250,000, for fiscal and economic services related to the 
City Place Santa Clara Project. 

11. Approval of an Agreement for the Performance of Services with 
Hatheway Consulting, LLC, in an amount not to exceed $125,000, 
for pre-development and technical review consulting services related 
to the Centennial Gateway and the City Place Santa Clara projects. 

12. Approval of an Agreement for the Performance of Services with Mike 
Davis Landscape Services, in a total not to exceed amount of 
$770,645 over the three year term, for landscape and tree 
maintenance services at the Santa Clara Convention Center 
Complex (Maintenance Assessment District No. 183). 

C. 	Reports for Information and Possible Action  

1. 	Launch of City of Santa Clara Facebook page. 

D. 	Minutes to Note and File  

1. Youth Commission - December 3, 2013. 
2. Senior Advisory Commission - January 27, 2014. 

E. 	Routine Written Petitions for Approval  
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8. ITEMS SET FOR HEARING: 
[Planning Commission items not being appealed, or which are not related to an appeal, will be 
heard under BOARDS AND COMMISSIONS FOR ACTION.] If you challenge a City Council 
land use decision in court, you may be limited to raising only those issues you or someone else 
raised at this hearing before the City Council or in written correspondence delivered to the City 
at, or prior to, the City Council hearing on the matter. (California Government Code Section 
65009) 

A. 	2121 Laurelwood Road 
Consideration of the Mitigated Negative Declaration (MND) and Mitigation 
Monitoring or Reporting Program (MMRP) for the rezone from Planned 
Development (PD) to Light Industrial (ML) in conjunction with a Use 
Permit to allow outdoor display, storage and a reduction in the minimum 
parking requirement commensurate with the proposed use, subject to 
conditions, and to direct appropriate actions (CEQ2013- 
01164/SCH#2013112035, PLN2013-09776). 

9. BOARDS AND COMMISSIONS FOR ACTION: 

A. 	Minutes of the Parks and Recreation Commission - January 21, 2014: 
Request to note and file. 
* Recommendation to accept the donation of the new park site 
improvements located at Worthington Circle from Summerhill Homes in 
the Midtown Village development (APN 303-17-051); dedicate the new 
City park on either May 10, 2014 or May 17, 2014; and consider a list of 
potential park names for the park, including: Gary Gillmor (former Mayor); 
Patricia Mahan (former Mayor); Frank Soares (contributed to youth sports 
in Santa Clara); Thomas Barrett (founder of the Santa Clara Art & Wine 
Festival); and the Wilson Family (well-known Santa Clara family). 

1. 	Acceptance of the donation of the new park side improvements 
located at Worthington Circle from SummerHill Homes in the 
Midtown Village development and referral of the park naming to the 
Council Ad Hoc Facilities Naming Committee (APN 303-17-051). 

10. CONSENT ITEMS PULLED FOR DISCUSSION: 

11. PUBLIC PRESENTATIONS: 
This item is reserved for persons to address the Council on any matter not on the agenda that is 
within the subject matter jurisdiction of the City. The law does not permit Council action on, or 
extended discussion of, any item not on the agenda except under special circumstances. The 
Council, or staff, may briefly respond to statements made or questions posed, and the Council 
may request staff to report back at a subsequent meeting. Although not required, please submit 
to the City Clerk your name and subject matter on forms available by the door in the Council 
Chambers. 
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12. REPORTS FOR COUNCIL ACTION: 

A. Approval of the transfer and appropriation of funds, in the amount of 
$175,000, from the Water Conservation Reserve to the Equipment Pool 
Revolving Fund for the design and purchase of a vehicle for drinking 
water distribution during emergencies and at public events. 

B. Acceptance of the donation from the Walmart Foundation, in the amount 
of $1,000, to purchase supplies and materials for the Community 
Emergency Response Team (CERT) Program; approval and 
appropriation of the estimated revenue; and authorization to transmit a 
letter of appreciation. 

C. Acceptance of a donation from the Walmart Foundation, in the amount of 
$1,000, to purchase supplies and materials for the Drug Abuse 
Resistance Education (DARE) program; approval and appropriation of 
the estimated revenue; and authorization to transmit a letter of 
appreciation. 

D. Approval to establish a new Fiscal Year 2013-14 Capital 
Improvement Budget Project (CIP) entitled, Youth Soccer Fields & 
Athletic Facilities and authorization to transfer and appropriate funds, in 
the amount of $2,000,000, for the project. 

E. Council Strategic Objective - Assessment of current auditing practices: 
Review of background, research, assessment findings and direct the City 
Manager and City Auditor to return to Council with an updated Resolution 
regarding the Policy regarding Conference Attendance, In-Service 
Training and Travel for City Business by Employees; provide direction 
regarding the adoption of a General Services Administration (GSA)- 
based employee per diem and AB 1234-compliant meal reimbursement 
policy or refer to the Audit Committee to implement administrative 
changes to modernize and streamline auditing practices; and to meet and 
confer as and to the extent required. 

F. Adoption of a Resolution approving the update to the Sewer System 
Management Plan (SSMP) to comply with the California State Water 
Resources Control Board's (State Water Board) requirement of updating 
the SSMP every five years. 

13. BILLS AND CLAIMS/PROGRESS PAYMENTS: 
(Lists are available in the Council Office and the City Clerk's Office.) 

A. 	Approval of Bills and Claims and Progress Payments. 

14. REPORTS OF COUNCILORS AND SPECIAL COUNCIL COMMITTEES: 

A. 	Reports regarding conference attendance, if any. 
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15. CITY MANAGER REPORTS: 

16. CLOSED SESSION MATTERS: 

A. City Attorney Reports: 

B. Set April 8, 2014 at 6:00 pm for a Closed Session in the Council 
Conference Room for a Conference with Labor Negotiators pursuant to 
Government Code Section 54957.6; City designated representative: Julio 
J. Fuentes, City Manager (or designee); Employee Organization(s): Unit 
#1 - Santa Clara Firefighters Association, IAFF, Local 1171; Unit #2 - 
Santa Clara Police Officer's Association; Unit #3 - IBEW Local 1245 
(International Brotherhood of Electrical Workers); Unit #4 - City of Santa 
Clara Professional Engineers; Units # 5,7 & 8 - City of Santa Clara 
Employees Association; Unit # 6 - AFSCME Local 101 (American 
Federation of State, County and Municipal Employees); Unit # 9 - 
Miscellaneous Unclassified Management Employees; Unit #9A - 
Unclassified Police Management Employees; Unit #9B - Unclassified Fire 
Management Employees; and Unit #10 - PSNSEA (Public Safety Non-
Sworn Employees Association); Conference with Legal Counsel - 
Existing Litigation pursuant to Government Code Section 54956.9(a); 
Vinod K. Sharma, et al. v. Successor Agency to the Redevelopment 
Agency of the City of Santa Clara, et al ., Sacramento County Superior 
Court Case No. 34-2013-80001396; and Conference with Legal Counsel 
- Anticipated Litigation pursuant to Government Code Section 54956.9(a); 
Potential initiation of litigation: 1 potential case. 

17. ADJOURNMENT: 

A. 	To Tuesday evening, April 8, 2014  at 7:00 pm for the regular scheduled 
meeting in the City Hall Council Chambers. 
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City Couniil Study Session - March 25, 2014 
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CATALYST FOR A NEW TRADITIONAL DOWNTOWN 

- Restore traditional urban design 

- Maintain street grid pattern 

- Re-introducing mixed-use 

Pedestrian/bicycle support 

New population/consumers to 
support downtown business 
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PROJECT SUMMARY 	  
44 CONDOS 

-(17) 1 bedroom, 1 bath 
-(4) 2 bedroom, 2 bath 
-(18) 3 bedroom, 2 bath 
-(5) 4 bedroom, 3 bath 

145 PARKING SPACES 

AMENITIES 
- bike lockers 
- generous interior 
landscaped courtyard 

- exercise room 
- community room 
- walkable distance to 

multiple transit lines 
- electric car charging 

stations 
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OLD QUAD RESIDENTS ASSOCIATION 

Objectives:  

"Ensure the highest quality new 
developments that would be 
compatible with the existing 

architecture as well as provide for 
the areas needs" 
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PREVIOUS DESIGNS: 
Too Contemporary 

Too Repetitive And Monotonous 
Too Much Mass On Top 
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CLOSED SESSION NOTICE 
City of Santa Clara, California 

2001 

The CITY COUNCIL OF THE CITY OF SANTA CLARA will meet in closed session on 
Tuesday, March 25, 2014, at 6:00 p.m., or as soon thereafter as the matter can be discussed, in 
the Council Conference Room located in the East Wing of City Hall at 1500 Warburton Avenue, 
Santa Clara, California, to consider the following matter(s) and to potentially take action with 
respect to it/them: 

CONFERENCE WITH LABOR NEGOTIATORS 
Pursuant to Gov. Code § 54957.6 
City designated representative: Julio J. Fuentes, City Manager (or designee) 
Employee Organization(s): 
Unit #1 — Santa Clara Firefighters Association, IAFF, Local 1171 
Unit #2 - Santa Clara Police Officer's Association 
Unit #3 — IBEW Local 1245 (International Brotherhood of Electrical Workers) 
Unit #4 - City of Santa Clara Professional Engineers 
Units #5, 7 & 8 - City of Santa Clara Employees Association 
Unit #6 - AFSCME Local 101 (American Federation of State, County and Municipal 

Employees) 
Unit #9 — Miscellaneous Unclassified Management Employees 
Unit #9A - Unclassified Police Management Employees 
Unit #9B - Unclassified Fire Management Employees 
Unit #10 — PSNSEA (Public Safety Non-Sworn Employees Association) 

IX] CONFERENCE WITH REAL PROPERTY NEGOTIATOR 
Pursuant to Gov. Code § 54956.8 
Property: APN 224-02-002; 224-02-013; 224-02-014; 224-02-020; and 224-02-023 
Negotiating Party(ies): Steve Zamudio, Colliers International 
City Negotiator: Julio J. Fuentes, City Manager (or designee) 
Under Negotiation: Purchase/Sale/Exchange/Lease of Real Property (provisions, price 
and terms of payment) 

CONFERENCE WITH REAL PROPERTY NEGOTIATOR 
Pursuant to Gov. Code § 54956.8 
Property: APN 104-03-036, APN 104-03-038, APN 104-03-039, APN 104-03-040 
Negotiating Party(ies): Kurt Wittek, Montana Property Group, LLC 
City Negotiator: Julio J. Fuentes, City Manager (or designee) 
Under Negotiation: Purchase/Sale/Exchange/Lease of Real Property (provisions, price 
and terms of payment) 

CONFERENCE WITH REAL PROPERTY NEGOTIATOR 
Pursuant to Gov. Code § 54956.8 
Property: APN 104-03-038; 104-03-039; 104-03-040; 104-43-50; 104-55-16; and 
104-43-049 
Negotiating Party(ies): Larry MacNeil and Jim Mercurio, The San Francisco 49ers 
City Negotiator: Julio J. Fuentes, City Manager (or designee) 
Under Negotiation: Parking Rights Agreement 
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Date: March 21, 2014 

CONFERENCE WITH LEGAL COUNSEL-ANTICIPATED LITIGATION 
Pursuant to Gov. Code § 54956.9(d)(2) 
Potential exposure to litigation: 2 potential cases 

CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 
Pursuant to Gov. Code § 54956.9(a) 
Vinod K Sharma, et al. v. Successor Agency to the Redevelopment Agency of the City of 
Santa Clara, et al., Sacramento County Superior Court Case No. 34-2013-80001396 

CONFERENCE WITH LEGAL COUNSEL-ANTICIPATED LITIGATION 
Pursuant to Gov. Code § 54956.9(a) 
Potential initiation of litigation: 1 potential case 

I:\COTJNCIL\CLOSED  SESSION AND SPECIAL MEETINGS)2014 )03-25-14 Notice City Labor & SVP & Pking Rgts & Montana & Exist Lit & Init Lit & Exp Lit(2).doc 
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CJI-Amenca City 

I I/ I  
2001 

CLOSED SESSION rOTICE 
Successor Agency to the City of Santa Clara 

Redevelopment Agency 

The GOVERNING BOARD OF THE SUCCESSOR AGENCY TO THE CITY OF SANTA 
CLARA REDEVELOPMENT AGENCY will meet in closed session on Tuesday, 
March 25, 2014, at 6:00 p.m., or as soon thereafter as the matter can be discussed, in the 
Council Conference Room located in the East Wing of City Hall at 1500 Warburton Avenue, 
Santa Clara, California, to consider the following matter(s) and to potentially take action with 
respect to it/them: 

CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 
Pursuant to Gov. Code § 54956.9(a) 
Vinod K. Sharma, et al. v. Successor Agency to the Redevelopment Agency of the City of 
Santa Clara, et al., Sacramento County Superior Court Case No. 34-2013-80001396 

CONFERENCE WITH LEGAL COUNSEL-ANTICIPATED LITIGATION 
Pursuant to Gov. Code § 54956.9(a) 
Potential initiation of litigation: 1 potential case 

Date: March 21, 2014 	
RICHA1W E. OSKY, JR. 
Successor Agency Counsel 
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MINUTES OF THE CITY COUNCIL OF THE CITY OF SANTA CLARA 

FOR MEETING HELD ON TUESDAY EVENING, FEBRUARY 25, 2014  

The City Council of the City of Santa Clara met at 6:00 pm, 
on the above-mentioned date, in the City Hall Council Chambers for 
the regular scheduled meeting. With a quorum present, MOTION  was 
made by Mahan, seconded and unanimously carried (Marsalli absent), 
that the Council approve the addition of a Conference with Real 
Property to the Closed Session pursuant to Government Code Section 
54956.8; APN 104-03-38, 104-03-39, 104-03-40, 104-43-50, and 104- 
55-16; City Negotiator: Julio J. Fuentes, City Manager; Forty 
Niners SC Stadium Company, LLC: Larry MacNeill, Executive Vice 
President; Under Negotiation: Possible Amendment to March 28, 
2012, Parking Rights Agreement between City and StadCo. With no 
public comment, the Council then met for a Closed Session in the 
Council Conference Room for Conference with Labor Negotiators 
pursuant to Government Code Section 54957.6; City designated 
representative: Julio J. Fuentes, City Manager (or designee); 
Employee Organization(s): Unit #1 - Santa Clara Firefighters 
Association, IAFF, Local 1171; Unit #2 - Santa Clara Police 
Officer's Association; Unit #3 - IBEW Local 1245 (International 
Brotherhood of Electrical Workers); Unit #4 - City of Santa Clara 
Professional Engineers; Units #5,7 & 8 - City of Santa Clara 
Employees Association; Unit #6 - AFSCME Local 101 (American 
Federation of State, County and Municipal Employees); Unit #9 - 
Miscellaneous Unclassified Management Employees; Unit #9A - 
Unclassified Police Management Employees; Unit # 9B - Unclassified 
Fire Management Employees; Unit 410 - PSNSEA (Public Safety Non-
Sworn Employees Association); Conference with Real Property 
Negotiator pursuant to Government Code Section 54956.8; Property: 
APN 269-43-018 and APN 269-36-082; City/Authority Negotiator: 
Julio J. Fuentes, City hanager; Negotiating Parties: Larry Adams, 
Santa Clara Unified School District; Under Negotiation: 
Purchase/Sale/Exchange/Lease of Real Property (provisions, price 
and terms of payment); City Council/Successor Agency to the City 
of Santa Clara Conference with Legal Counsel - Existing Litigation 
pursuant to Government Code Section 54956.9(a); Vinod K. Sharma, 
et al. v. Successor Agency to the Redevelopment Agency of the City 
of Santa Clara, et al.; Sacramento County Superior Court Case No. 
34-2013-80001396; Conference with Legal Counsel - Existing 
Litigation pursuant to Government Code Section 54956.9(a); A.C. v. 
City of Santa Clara, et al.; United States District Court, Case 
No. CV13-3276 JCS; City Council/Successor Agency to the City of 
Santa Clara Conference with Legal Counsel - Anticipated Litigation 
pursuant to Government Code Section 54956.9(a); Potential 
initiation of litigation: 1 potential case and Conference with 
Real Property pursuant to Government Code Section 54956.8; APN 
104-03-38, 104-03-39, 104-03-40, 104-43-50, and 104-55-16; City 
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Negotiator: Julio J. Fuentes, City Manager; Forty Niners SC 
Stadium Company, LLC: Larry MacNeill, Executive Vice President; 
Under Negotiation: Possible Amendment to March 28, 2012, Parking 
Rights Agreement between City and StadCo (City Attorney - 02/21/14 
and 02/25/14). 

The Council reconvened in the Council Chambers at 7:09 pm and 
the regular meeting was opened with the recitation of the Pledge 
of Allegiance and Statement of Values in the Council Chambers. 

Present: Council Members Debi Davis, Lisa M. Gillmor, Patrick 
Kolstad, Patricia M. Mahan and Teresa O'Neill and Mayor Jamie L. 
Matthews. Absent: Vice-Mayor Jerry Marsalli (excused). 

Staff present: Assistant City' .  Manager - Alan Kurotori, 
Assistant City Manager - Sheila Tucker, Director of Planning and 
Inspection, Director of Public Works/City Engineei', City Attorney 
and City Clerk/Auditor. 

2A. 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that the Councitb . excuse Vice-Mayor Marsalli 
from attendance at this evening's meeting (Executive Assistant to 
Mayor and City Council - 02/25/14). 

3A. MOTION  was made by Davis, seconded and unanimously carried 
(Marsalli absent):, • that the Minutes  for the meeting of 
January 14, 2014  be adopted as written. 

3B. MOTION  was...made by Davis .seconded and unanimously carried 
with Kolstad abstaining (not. •present at the meeting) (Marsalli 
absent), that the Minutes  for the meeting of January 21, 2014 -  
Special Meeting  be adopted as written. 

3C. MOTION  was made by Davis, seconded and unanimously carried 
(Marsall.i absent), that the Minutes  for the meeting of 
January 28, 2014  be adopted as written. 

5A. 	 As an . item of Special Order of Business, the Council 
proceeded with the recognition  of Donald Sutton  for his donation 
of a new Jet 'Deluxe 15-inch Pro Band Saw, valued at $1,274.14, for 
use at the Wbodshop  at the Santa Clara Senior Center (Director of 
Parks and Recreation - 02/11/14). Senior Center Recreation 
Supervisor, Phil Orr, provided comments regarding the Senior 
Center and then introduced Mr. Sutton. Photographs were then 
taken. The Council duly authorized the transmission of a letter of 
appreciation signed by the Mayor and City Manager. 
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5B. 	 Also as a Special Order of Business, the Council proceeded 
with the presentation of proceeds  from the Historic Preservation 
Society of Santa Clara and Old Quad Residents Association 2013 
Historic Home Tour  for City-specific programs. The Director of 
Planning and Inspection reviewed his memo (02/10/14) and 
introduced Barbara Mordy, Co-Chair of the Historic Preservation 
Society of Santa Clara and the Old Quad Residents Association 
Historic Home Tour Committee, addressed the Council with comments 
regarding the Home Tour and then presented checks, totaling 
$6,000, to the following: Santa Clara Fire Museum, Santa Clara 
Station Railroad Museum, Genealogy Collection in the Heritage 
Pavilion of the Central Park Library, Santa Clara Senior Center, 
and the Harris Lass Museum. Photographs were then taken. The 
Council duly authorized the transmission of a letter of 
appreciation signed by the Mayor and City Manager. 

6A. 	 As an item of Unfinished .  Business, Stephen Hazel addressed 
the Council seeking reconsideration of the February 11, 2014 
Council action related to the Non-Binding Term Sheet with Related 
Santa Clara LLC for the proposed mixed-use development of City 
Place Santa Clara on approximately 230 acres in the North of 
Bayshore (APNs 097-01-039;s097-01-073; 104-01-102; 104-03-036; and 
104-03-037). No Council action was taken. 

7A.1 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Electric Utility's 
memo (02/11/14), the Council approve the results  for the Silicon 
Valley Power (SVP) Public Benefit Program  through Fiscal Year 
2012-2013  and authorize the reporting of this information to 
customers and others. 

7A.2 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Chief of Police's memo 
(02/14/14), the Council accept the donation  of a Standard 
Kimono/Semi-Training Weight K-9 Bite Suit  and a K-9 Behavior 
Shaping Device,  valued at a total amount of $2,025, from the W.F.  
and Marie A. Batton Foundation  and authorize the transmission of a 
letter of appreciation signed by the Mayor and City Manager. 

7A.3 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the City Attorney's memo (02/13/14), 
the Council adopt Emergency Ordinance No. 1921  entitled, "AN 
EMERGENCY ORDINANCE OF THE CITY OF SANTA CLARA, CALIFORNIA, 
EXTENDING A MORATORIUM ON SMOKING LOUNGES FOR ONE (1) YEAR" which 
extends  a Moratorium  on the establishment of smoking lounges  
within the City by one (1) year. 
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7A.4 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Planning and 
Inspection's memo (02/18/14), the Council set March 18, 2014  for a 
Public Hearing  to consider the 2121 Laurelwood Road U-Haul Center 
Project. 

	

7A.5 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per Director of Electric Utility's memo 
(02/11/14), the Council approve the use of City Electric forces 
for the installation of facilities at 1065 MeMorex Drive. 

	

7A.6 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Finance's memo 
(02/11/14), the Council accept the Monthly  Financial Status 
Reports  for December 2013. 

	

7A.7 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Finance's memo 
(02/11/14), the Council accept the Santa <Clara Convention Center 
and Convention-Visitor's Bureau (SCCC-CVB) Activity Report  for 
Fiscal Year 2013-14 Second Quarter,  as submitted by the SCCC-CVB. 

	

7A.8 	 MOTION  was made by Kolst d, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Electric Utility's 
memo (02/11/14), the Council approve the Project Manual  for Lump 
Sum Bidding and Construction  of the : Fairview Substation;  direct 
the City Manager 'to. solicit bids for the Project according to 
standard procedure; and delegate authority to the City Manager to 
award the contract  'and execute change orders  up to a total 
aggregate amount of 10% .  of the original contract price (Public 
Works Contract 2403A). 

	

7A.10 	MOTION  was made by kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the City Attorney's memo (02/25/14), 
the Council adopt Ordinance No. 1920  entitled, "AN ORDINANCE OF 
THE CITY OF SANTA CLARA, CALIFORNIA, AMENDING CHAPTER 13.10 
(SEWERS) OF TITLE 13 (PUBLIC SERVICES) BY AMENDING SECTIONS 
13.10.020, 13.10.580, 13.10.450, 13.10.500, AND ADDING SECTION 
13.10.670 OF THE CODE OF THE CITY OF SANTA CLARA, CALIFORNIA"•
which amends Chapter 13.10 (Sewers)  of Title 13 (Public Services)  
by amending Section 13.10.020, 13.10.450, 13.10.500, 13.10.580 and 
adding Section 13.10.670 to the City Code  to comply with the US 
Environmental Protection Agency (US EPA) and the State Water 
Resources Control Board (SWRCB). 
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7B.1 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Public Works/City 
Engineer's memo (02/11/14), the Council approve, and authorize the 
City Manager to execute, an Agreement for Design Professional  
Services  with Kimley-Horn and Associates, Inc.,  in an amount not 
to exceed $114,950, for the Mission College Boulevard and the 
Stevens Creek Boulevard Traffic Signal Interconnect and 
Coordination Project  and authorize the City Manager to make minor, 
non-substantive modifications, if needed (CE 13-14-05). 

	

7B.2 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Electric Utility's 
memo (02/11/14), the Council approve, and authorize the City 
Manager to execute, Call No. 14-1  for Professional Services  with 
Paragon Partners Ltd.,  in an amount not to exceed $120,000, to 
provide pole attachment inspection services  for the Electric 
Department. 

	

7B.3 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Electric Utility's 
memo (02/06/14), the Council approve, and authorize the City 
Manager to execute, Call No. 14-2  for Professional Services  with 
Paragon Partners Ltd.,  in an amount not to exceed $75,000, for 
Electric Department field administration maintenance services. 

	

7B.4 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Electric Utility's 
memo (01/29/14), the Council approve, and authorize the City 
Manager to execute, Call No, 14-1 for Professional Services  with E 
Source Companies, LLC, in an amount not to exceed $125,140, for 
2014 membership and ongoing industry research and information 
services  for the Electric Department. 

7B.5 	 MOTION  was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Electric Utility's 
memo (02/11/14), the Council approve, and authorize the City 
Manager to eYecuLe, Call No. 14-1  for Professional Services  with 
Energy Experts International,  in an amount not to exceed $50,000, 
for gas engineering support; Call No. 14-2  for Professional  
Services,  in an amount not to exceed $100,000, for electrical  
estimating support;  and Call No. 14-3  for Professional Services, 
in an amount not to exceed $50,000, for electrical engineering 
support. 
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7D.1 	 MOTION was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that the Council note and file the Minutes of 
the Youth Commission for the meeting of October 15, 2013. 

7D.2 	 MOTION was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that the Council note and file the Minutes of 
the Youth Commission for the meeting of November 12, 2013. 

7D.3 	 MOTION was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that the Council note and file the Minutes of 
the Historical and Landmarks Commission for the meeting of 
December 5, 2013. 

7D.4 	 MOTION was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that the Council note and file the Minutes of 
the Senior Advisory Commission for the meeting of 
November 25, 2013. 

8A. 	 PUBLIC HEARING: The Mayor declared the hearing open for 
consideration of the project located at 865 Pomeroy Avenue, 
including adoption of a Resolution rezoning the property from R3- 
25D (Moderate-Density Multi-Family Residential) to PD (Planned 
Development) and making the determination that the project is 
categorically exempt from formal environmental review under the 
California Environmental Quality Act (CEQA) pursuant to Guidelines 
Section 15332 (Class 32 - Infill Development) (PLN2013-09864). The 
Director of iPlanning and Inspection reviewed his memo (02/18/14) 
and gave an electronic presentation. Kurt Kozlowski, representing 
the applicant, addressed the Council with comments regarding the 
project and answered Council questions. With no public comment, 
MOTION was made lpy Gillmor, seconded and unanimously carried 
(Marsalli absent), that •the Council close the public hearing. 
MOTION was made by Gillmor, seconded and unanimously carried 
(Marsalli absent), that the Council adopt Resolution No. 14-8114  
entitled, "A RESOLUTION OF THE CITY OF SANTA CLARA, CALIFORNIA, TO 
APPROVE A REZONING OF THE PROPERTY LOCATED AT 865 POMEROY AVENUE, 
SANTA CLARA, FROM R3-25D (MODERATE-DENSITY MULTI-FAMILY 
RESIDENTIAL) TO PD (PLANNED DEVELOPMENT)" which rezones the 
property from R3-25D (Moderate-Density Multi-Family Residential) 
to PD (Planned Development) and makes the determination that the 
project is categorically exempt from formal environmental review 
under the California Environmental Quality Act (CEQA) pursuant to 
Guidelines Section 15332 (Class 32 - Infill Development) (PLN2013- 
09864). 
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8B. 	 PUBLIC HEARING:  The Mayor declared the hearing open for 
consideration of the project located at 1277 Lafayette Street, 
including adoption of a Resolution rezoning the property  from R1- 
6L Single Family  to PD-Planned Development  to allow the expansion 
of an existing single-family residence and construction of a new 
two-car garage and second dwelling unit, subject to conditions and 
making the determination that the project is categorically exempt 
from formal environmental review under California Environmental 
Quality Act (CEQA) pursuant to Guidelines Sections 15301 (Class 1 
- Existing Facilities) and 15303 (Class 3 - New Construction or 
Conversion of Small Structures) (PLN2013-10117). The Director of 
Planning and Inspection reviewed his memo (02/04/14), gave an 
electronic presentation and then answered Council questions. 
Salvadore Caruso, applicant, addressed the Council with comments 
regarding the project and answered Council questions. The City 
Attorney and the Director of Planning and Inspection answered 
further Council questions. With no public comment, MOTION  was made 
by Mahan, seconded and unanimously carried (Marsalli absent), that 
the Council close the public hearing. A Council discussion 
followed. MOTION  was then made by Mahan, seconded but failed with 
Gillmor, Kolstad, O'Neill and Mayor Matthews dissenting (Marsalli 
absent), that the Council approve the Historical and Landmarks 
Commission recommendation to allow the addition to the main unit 
and the new two car garage without approval of the accessory unit, 
unless there was assurance that one unit would be owner occupied. 
Council comments were made and the Director of Planning and 
Inspection answered Council questions. MOTION  was then made by 
Gillmor, seconded and carried with Mahan and O'Neill dissenting 
(Marsalli abs ent), that the Council adopt Resolution No. 14-8115  
entitled, "A RESOLUTION OF THE CITY OF SANTA CLARA, CALIFORNIA, 
APPROVING A REZONING FROM R1-6L-SINGLE-FAMILY TO PD-PLANNED 
DEVELOPMENT TO ALLOW THE EXPANSION OF AN EXISTING SINGLE FAMILY 
RESIDENCE AND CONSTRUCTION OF A NEW TWO-CAR GARAGE AND SECOND 
DWELLING UNIT AT 1277 LAFAYETTE STREET, SANTA CLARA" which rezones 
the property from R1-6L Single Family to PD-Planned Development to 
allow the expansion of an existing single-family residence and 
construction of a new two-car garage and second dwelling unit, 
subject to conditions and makes the determination that the project 
is categorically exempt from formal environmental review under 
California Environmental Quality Act (CEQA) pursuant to Guidelines 
Sections 15301 (Class 1 - Existing Facilities) and 15303 (Class 3 
- New Construction or Conversion of Small Structures) (PLN2013- 
10117). By consensus, the Council referred to the City Manager to 
collect information on various approaches on accessory units and 
boarding houses as it relates to owner occupancy and to return to 
Council at a future Council meeting. 
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9A. 	 MOTION  was made by Gillmor, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Public Works/City 
Engineer's memo (02/18/14), the Council award the contract to K.J.  
Woods Construction, Inc.,  in an amount of $258,000, for the 
Winchester Boulevard and Newhall Street Storm Drain Replacement 
Project  and authorize the City Manager to execute change orders up 
to approximately 10% of the contract price, or $25,800, for a 
total not to exceed amount of $283,800 (CE 13-14-06). 

93. 	 MOTION  was made by Davis, seconded and unanimously carried 
(Marsalli absent), that, per the Director of Public Works/City 
Engineer's memo (02/10/14), the Council award the contract to K.J.  
Woods Construction,  in the amount of $988,000, for the Cabrillo 
Avenue/Main Street Sewer Replacement Project (Scott Boulevard to 
Union Pacific Railroad)  and authorize the City Manager to execute 
change orders up to approximately 10, or $98,800, for a total not 
to exceed amount of $1,086,800 (CE 12-13-06). 

10A. 	 MOTION  was made by Gillmor, seconded and unanimously carried 
(Marsalli absent), that the Council approve the recommendation 
included within the Minutes  of the Parks and Recreation Commission 
for the meeting of November 19, 2013,  which included a 
recommendation to pass to print an Ordinance  to amend Section 
9.35.010 (Park Use Permit Required for Large Groups)  of the City 
Code  to reduce group size  required to apply for a parks facility 
special use permit from 50 persons to 25 or more people  and note 
and file the Minutes. 

12. 	 Under Public Presentations, Nabi Zolyadaldavood of United 
Auto Group addressed the Council and requested an extension to 
keep his business open two or three more months. By consensus, 
Mr. Zolyadaldavood's request was referred to staff. 

Stephen Hazel addressed the Council with general comments of 
concern. 

Scott Overton addressed the Council with comments of concern 
about the development plans of the Santa Clara Golf Course. 

Ben Cardoza addressed the Council with comments of concern 
about the care of those who are homeless. 
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11. 	 The Council proceeded to consider the pass to print of an 
7A.9 	Ordinance  amending Section 13.10.020 (Definitions) and Section 

13.10.040 (Maintenance and Inspection of Sewer Connections) of 
Chapter 13 (Sewers)  of Title 13 (Public Services) of the City Code 
which establishes a program  for the inspection, repair, and/or 
replacement  of the private sewer laterals  as part of a Private 
Lateral Program.  The Director of Water and Sewer Utilities' 
reviewed his memo (01/28/14) and gave an electronic presentation. 
He, the Director of Planning and Inspection and City Attorney then 
answered Council questions. MOTION  was made by Mahan, seconded and 
unanimously carried (Marsalli absent), that the Council deny  the 
pass to print of an Ordinance amending Section 13.10.020 
(Definitions) and Section 13.10.040 (Maintenance and Inspection of 
Sewer Connections) of Chapter 13 (Sewers) of Title 13 (Public 
Services) of the City Code which establishes a program for the 
inspection, repair, and/or replacement of the private sewer 
laterals as part of a Private Lateral Program. 

11. 	 The Council proceeded to consider an Agreement for the 
7B.6 	Performance of Services  with Mike Davis Landscape Services,  in an 

amount not to exceed $114,.975, to perform site sweeping services 
at the Santa Clara Convention Center Complex (Maintenance 
Assessment District #183).  Council questions were answered by the 
Director of Public Works/city Engineer. MOTION  was made by 
Gillmor, seconded and unanimously carried (Marsalli absent), that, 
per the Director of Public Works/City Engineer's memo (02/10/14) 
the Council approve an Agreement for the Performance of Services 
with Mike Davis Landscape Services, in an amount not to exceed 
$114,975, to perform site i sweeping services at the Santa Clara 
Convention Center Complex '(Maintenance Assessment District #183). 

13A. MOTION  was made by Gillmor, seconded and unanimously carried 
(Marsalli absent), that the Council note and file the February 
2014 update  of the Six-Month Strategic Objectives  from September 
13, 2013 through March 15, 2014  (Assistant City Manager - 
02/20/14). 

13B. MOTION  was made by Mahan, seconded and unanimously carried 
(Marsalli absent), that the Council approve, and authorize the 
City Manager to execute, Amendment No. 1  to the Agreement for the 
Performance of Services  with Plan Review Consultants, Inc.  to 
extend the term of the Agreement to March 30, 2016 and increase 
the funding by an additional $251,000, with a revised total not to 
exceed amount of $300,000. 

CITY COUNCIL MINUTES - February 25, 2014 
Page 9 



	

14A. 	 MOTION was made by Mahan, seconded and unanimously carried 
(Marsalli absent), that the Council approve the bills and claims 
and Progress Payments. 

	

15A. 	 Under Reports of Councilors and Special Council Committees, 
Council Member Davis provided an update on behalf of the Marketing 
Committee. 

	

16A. 	 Under City Manager Reports, Assistant City Manager Kurotori 
reported that Santa Clara was one of six California cities chosen 
by Google to explore the possibility of having Ultra High Speed 
Google fiber access. 

	

17A. 	 The City Attorney reported that earlier in the evening, the 
Council met for a Closed Session in the Council Conference Room 
for Conference with Labor Negotiators pursuant to Government Code 
Section 54957.6; City designated representative: Julio J. Fuentes, 
City Manager (or designee); Employee Organization(s): Unit #1 - 
Santa Clara Firefighters Association, 1AFF, Local 1171; Unit #2 - 
Santa Clara Police Officer's Association; Unit #3 - IBEW Local 
1245 (International Brotherhood of Electrical Workers); Unit #4 - 
City of Santa Clara Professional Engineers; Units #5,7 & 8 - City 
of Santa Clara Employees kssociation; “nit #6 - AFSCME Local 101 
(American Federation of State, County •and Municipal Employees); 
Unit #9 - Miscellaneous Unclassified Management Employees; Unit 
#9A - Unclassified Police Management Employees; Unit # 9B - 
Unclassified Fire Ilanagement Employees; Unit #10 - PSNSEA (Public 
Safety Non-Sworn Employees Association) and the Council 
unanimously (Ilarsalli absent) approved amendments to Section 5 of 
the current MOills for Units 9A and 9B regarding holiday pay and 
directed the City Ilanager to enter into side letters, consistent 
with the Council's direction, for Units 9A and 9B; Conference with 
Real Property Negotiator pursuant to Government Code Section 
54956.8; Property: APN 269-43-018 and APN 269-36-082; 
City/Authority Negotiator: Julio J. Fuentes, City Manager; 
Negotiating Parties: Larry Adams, Santa Clara Unified School 
District; Under Negotiation: Purchase/Sale/Exchange/Lease of Real 
Property (provisions, price and terms of payment) and there was no 
reportable action; City Council/Successor Agency to the City of 
Santa Clara Conference with Legal Counsel - Existing Litigation 
pursuant to Government Code Section 54956.9(a); Vinod K. Sharma, 
et al. v. Successor Agency to the Redevelopment Agency of the City 
of Santa Clara, et al.; Sacramento County Superior Court Case No. 
34-2013-80001396 and there was no reportable action; Conference 
with Legal Counsel - Existing Litigation pursuant to Government 
Code Section 54956.9(a); A.C. v. City of Santa Clara, et al.; 
United States District Court, Case No. CV13-3276 JCS and there was 

CITY COUNCIL MINUTES — February 25, 2014 
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no reportable action; City Council/Successor Agency to the City of 
Santa Clara Conference with Legal Counsel - Anticipated Litigation 
pursuant to Government Code Section 54956.9(a); Potential 
initiation of litigation: 1 potential case and there was no 
reportable action. The Conference with Real Property pursuant to 
Government Code Section 54956.8; APN 104-03-38, 104-03-39, 104-03- 
40, 104-43-50, and 104-55-16; City Negotiator: Julio J. Fuentes, 
City Manager; Forty Niners SC Stadium Company, LLC: Larry 
MacNeill, Executive Vice President; Under Negotiation: Possible 
Amendment to March 28, 2012, Parking Rights Agreement between City 
and StadCo would be held at the conclusion of this evening's 
meeting. 

17B. 	 MOTION  was made by Mahan, seconded and unanimously carried 
(Marsalli absent), that, per the City Attorney's memo (02/21/14), 
the Council set March 18, 2014  at 6:00 pm for a Closed Session in 
the Council Conference Room for a Conference with Labor 
Negotiators pursuant to Government Code Section 54957.6; City 
designated representative: Julio J. Fuentes, City Manager (or 
designee); Employee Organization(s): Unit #1 - Santa Clara 
Firefighters Association, IAFF; Unit b2 - Santa Clara Police 
Officer's Association; Unit #3 - IBEW Local 1245 (International 
Brotherhood of Electrical 1r:0/kers); Unit RL - City of Santa Clara 
Professional Engineers; Units # 5,7 & 8 - City of Santa Clara 
Employees Association; Unit # 6 - AFSCME Local 101 (American 
Federation of State, County and Municipal Employees); Unit # 9 - 
Miscellaneous Unclassified Management Employees; Unit #9A - 
Unclassified Police Management Employees; Unit #9B - Unclassified 
Fire Management Employees; and Unit #10 - PSNSEA (Public Safety 
Non-Sworn Employees Association); Conference with Legal Counsel - 
Existing Litigation pursuant to Government Code Section 
54956.9(a); Vinod K. Sharma, et al. v. Successor Agency to the 
Redevelopment Agency of the City of Santa Clara, et al., 
Sacramento County Superior Court Case No. 34-2013-80001396; and 
Conference with ILegal Counsel - Anticipated Litigation pursuant to 
Government Code Section 54956.9(a); Potential initiation of 
litigation: 1 potential case. 

CITY COUNCIL MINUTES - February 25, 2014 
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18A. 	 MOTION was made by Kolstad, seconded and unanimously carried 
(Marsalli absent), that, there being no further business, the 
Council adjourn the meeting at 8:25 pm, to a Closed Session in the 
Council Conference Room to continue the Closed Session for a 
Conference with Real Property pursuant to Government Code Section 
54956.8; APN 104-03-38, 104-03-39, 104-03-40, 104-43-50, and 104- 
55-16; City Negotiator: Julio J. Fuentes, City Manager; Forty 
Niners SC Stadium Company, LLC: Larry MacNeill, Executive Vice 
President; Under Negotiation: Possible Amendment to March 28, 
2012, Parking Rights Agreement between City ,and StadCo and to 
Tuesday evening, March 18, 2014 at 6:00 pm for Closed Session in 
the Council Conference Room and at 7:00 pm for the regular 
scheduled meeting in the City Hall Council Chambers. The Council 
then adjourned to the Council Conference Room for the Closed 
Session. The Council reconvened at 8:47 pm in the Council Chambers 
and the City Attorney noted that there was no reportable action. 
The meeting stood adjourned. 

ATTEST: 
City Clerk 

APPROVE: 
Mayor 

CITY COUNCIL MINUTES - February 25,2014 
Page 12 



Meeting Date: AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 
brits1 

All.AmericaCily 

2001 

Date: 	March 3, 2014 

To: 	City Manager for Council Information 

From: 	Assistant City Manager 

Subject: 	Presentation by Assemblymember Bob Wieckowski on the "State of the State" 

Assemblymember Bob Wieckowski represents the 25th Assembly District in the California State Legislature, 
which spans from southern Alameda County into Santa Clara County. At the meeting of March 25, 2014, 
Assemblymember Wieckowski will give a short presentation to the City Council and lead a discussion on the 
"State of the State" and how recent laws and the budget affect cities in the district. 

Sheila Tucker 
Assistant City Manager 

APPROVED: 

Julie J. Fuentes 
City Manager 

Documents Related to this Report: 
1) None 

I:IAGENDA REPORTS12014ISOOB ASM Wieckowski Presentation 325 14.doc 



Agenda Item # 	 Meeting Date: 	  

Santa Clara 
Zfrd 

All-America City 

2001  

AGENDA REPORT 
City of Santa Clara, California 

Date: 

To: 

From: 

Subject: 

March 20, 2014 

Honorable Mayor and City Council 

City Manager and Assistant City Manager 

Authorization to transfer funds to complete the construction of the Northside Branch 
Library and the return of the unexpended RDA funds from the Santa Clara City Library 
Foundation and Friends and set aside proceeds to be disbursed upon settlement 

EXECUTIVE SUMMARY:  

The Cooperation Agreement between the City and Redevelopment Agency, approved by the City Council 
on February 22, 2011, obligated the City to construct the Northside Branch Library and the former 
Redevelopment Agency to provide the funds necessary for the construction of the Library to the City. The 
agreement memorialized the Redevelopment Agency's long standing commitment to fund the 
construction of the Northside Library. Pursuant to that agreement the Agency transferred to the City tax 
increment funds, including bond proceeds from bonds issued in 1999 and 2003 to pay the costs for the 
construction of the Library. On January 24, 2012, the City Council authorized the City Manager to enter 
into contracts and agreements with the Santa Clara City Library Foundation, a private nonprofit 
corporation, to construct the Northside Branch Library and obligating the City to provide the funds 
necessary for such construction. In accordance with the City's agreements with the Foundation, the City 
placed in an escrow account for the benefit of the Foundation, the funds necessary for the construction of 
the Northside Branch Library. These funds consisted of the funds previously transferred by the 
Redevelopment Agency to the City pursuant to the Cooperation Agreement. 

The Santa Clara City Library Foundation and Friends has worked diligently moving the construction of 
the Library forward in accordance to the plans and specifications. In August 2013, though the structure of 
the Library was largely completed, the uncertainty related to the dissolution of the Redevelopment 
Agency (RDA) halted the completion of the Library. 

The City has held several productive discussions with the California State Department of Finance, State 
Controller's Office and taxing entities about the Northside Branch Library. As you may recall, the State 
Controller's Office had previously ordered the return of $19.2 million in former Redevelopment Agency 
assets used for the Northside Branch Library to the Successor Agency although the State Controller's 
Office did acknowledge that the Library itself was a governmental use and therefore the completed 
building was appropriately retained by the City. Presently, after providing additional information, there 
has been an acknowledgment that the $11 million in bond proceeds that were used to construct the 
Library were spent in conformance with the bond covenants and that those funds would not be eligible for 
distribution to the taxing entities under the Redevelopment Dissolution Act. However, the ultimate 
disposition of the $8 million in tax increment funding transferred to the City and subsequently to the 
Foundation budgeted for the Library project remains under discussion at this time. 



City Manager for Council Action 
Authorize Transfer of Funds from the Land Sale Reserve to the Northside Branch Library Capital 
Improvement Project and Authorize the City Manager see the return of former Redevelopment Agency 
Funds from the Santa Clara Foundation and Friends and set aside Proceeds to be Disbursed upon 
Settlement 
March 20, 2014 
Page 2 

In order to provide options to meet the City's desire for the completion of the Northside Branch Library, 
Staff is requesting further authorization to work with the Santa Clara City Library Foundation and Friends 
to request a return of the approximately $6.5 million in remaining tax increment funds being held in 
escrow by the Foundation. Upon receipt of these funds the City will set aside these funds until resolution 
of the Redevelopment Agency dissolution issues. In addition, Staff is seeking authorization to transfer 
$5.0 million from the Land Sale Reserve to the Foundation Escrow account for completion of the 
Northside Library. The Staff is also asking for authorization to set aside an additional $700,000 from the 
Land Sale Reserve to be added to the $6.5 million returned from the Foundation, with future disposition 
of these funds to be determined as part of the resolution of the Redevelopment Agency dissolution issues. 
The set aside of the combined $7 2 million demonstrates the City good faith efforts to resolve the 
dissolution matters and we hope will further discussion with other taxing entities for final resolution of 
the dissolution matters. As part of any resolution of this issue, the City will require that its title to the 
Library be clear, including a clear determination that the Library is a government purpose building. At 
the same time, this proposal will allow for completion of the Library. 

Staff realizes that this has been a long and difficult process, but Staff believes the City is on a more fair 
and secure path to developing a final resolution to this very important issue. Staff expects if this 
recommendation is approved that work on the Library will resume immediately, and Staff projects for a 
grand opening of the new Northside Branch Library later this summer 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Authorizing the transfer of funds from the Land Sales Reserve ensures that remaining RDA funding is 
removed from the project and allows for the final construction of the Northside Branch Library with 
minimized risk. Continuing the Agreement with the Santa Clara City Library Foundation and Friends 
helps ensure continuity in completing the Library in a more compressed timeframe. 

ECONOMIC/FISCAL IMPACT:  

The transfer and appropriation of funds from the Land Sale Reserve, in the total amount of $5,700,000 
with $5,000,000 to the North Branch Library CIP (939-4443-80300-9060) and $700,000 to set-aside for 
future RDA dissolution actions allow for the completion of the Northside Branch Library. The use of the 
Land Sale Reserve funds will result in a decrease in that fund balance by $5,700,000 and interest income 
generated by this reserve. 



City Manager for Council Action 
Authorize Transfer of Funds from the Land Sale Reserve to the Northside Branch Library Capital 
Improvement Project and Authorize the City Manager see the return of former Redevelopment Agency 
Funds from the Santa Clara Foundation and Friends and set aside Proceeds to be Disbursed upon 
Settlement 
March 20, 2014 
Page 3 

RECOMMENDATION:  

That the Council authorize the transfer of funds, in the total amount of $5,700,000, from the Land Sale 
Reserve Fund; and to disburse $5,000,000 to the Foundation for completion of the building; and to 
combine the $700,000 with the $6,500,000 in the remaining tax increment returned by the Foundation, for 
a total of $7,200,000 to be placed in a separate account and held for disbursement upon settlement. 

Assistant City Manager 

APPROVED: 

Julio J. Fuentes 
City Manager 
BAGENDA REPORTS \ 2014 \ 2014.03.25 Northside Branch Library Funding.doc  

Certified as to Availability of Funds: 
063-44459 	 $5,700,000.00 

Gary Arneling 
Director of Finance/Assist. City Manager 



Meeting Date: 

Date: 

To: 

From: 

Subject: 

AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 
bierid 
All Ametta City I I 

2001 

February 21, 2014 

City Manager for Council Action 

Human Resources Division Manager 

Stipulations with Request for Award for Workers' Compensation Claim (1758953) — 
David Picchi, Retired Driver/Engineer 

EXECUTIVE SUMMARY:  

Mr. David Picchi filed a cumulative trauma claim covering a period of employment through March 9, 2011. 

This settlement represents Stipulations with Request for Award for this injury, which resolved with 75% 
permanent disability. Future medical treatment is needed. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval will allow settlement of this claim when final approval has been obtained from the WCAB. Once 
settled, the cost of administering the claim is virtually eliminated except for future medical costs. 

ECONOMIC/FISCAL IMPACT:  

Mr. Picchi's claim is being settled with a permanent disability rating of 75%, which is payable in the amount 
of $159,016.98 less $39,600.00 in attorney fees and previous permanent disability payments (permanent 
disability benefits advanced to date total $11,138.58). Mr. Picchi will also receive a life pension of $115.96 
per week. The City will be responsible for any future medical expenses he may have as a result of this 
injury. 



City Manager for Council Action 
Subject: Mr. David Picchi, Retired Driver/Engineer 
February 21, 2014 
Page 2 

RECOMMENDATION:  

That the Council approve these Stipulations with Request for Award, based on the recommendation of the 
City's Workers' Compensation legal counsel, to settle the claim for the injury Mr. David Picchi sustained 
cumulatively through March 9, 2011. 

Gres 
Human Resources Division Manager 

APPROVAL RECOMMENDED: 

izab 6/.(grown 
Direc or of Human Resources 

APPROVED as to onn: 
	 APPROVED: 

Richard E. Nosky Jr. 
City Attorney 

Documents Related to this Report: 
1) None 



Meeting Date: , AGENDA REPORT 
City of Santa Clara, California 

Agenda Item #  P  

Date: 	March 4, 2014 

To: 	City Manager for Council Action 

From: 	Director of Public Works / City Engineer 

Subject: 	Approval to Change Bicycle Advisory Committee to Bicycle and Pedestrian Advisory 
Committee and Related Policy Guidelines 

EXECUTIVE SUMMARY:  

The Bicycle Advisory Committee (BAC), presently chaired by Councilmember O'Neill with Councilmember 
Gillmor as an alternate, originated in May 1991 by City Council action to develop the City's public recreational 
and commuter bikeway and pedestrian walkway system. It is a nine-member committee, including the Chair. At 
the January 29, 2014 meeting, the BAC voted to recommend that the committee expand its responsibilities to 
include pedestrian concerns and to change its name from the Bicycle Advisory Committee to the Bicycle and 
Pedestrian Advisory Committee (BPAC). The BAC also voted to recommend changing the meeting dates 
from the fourth Wednesday of January, March, June, August, and October to the third Wednesday due to 
chairperson's schedule conflict with other standing committee meetings. Currently many grants that are used 
for bicycle lanes or trails can also be used for pedestrian improvements. Also, the majority of surrounding 
jurisdictions including San Jose, Sunnyvale, and Mountain View have now changed their BAC to a BPAC. 
Upon Council approval of these recommended changes, the Bicycle and Pedestrian Advisory Committee 
Policy Guidelines will need to be amended. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Many of the facilities developed for bicycles are used also by pedestrians. Since the BAC currently reviews 
and provides input on plans for future development of multi-use trails from a bicyclist perspective, adding 
pedestrian related input would be beneficial. The City has an established BAC that meets on a regular basis. 
Changing the BAC to a BPAC potentially may increase the amount of staff resources needed due to the 
addition of pedestrian advisory role. 

ECONOMIC/FISCAL IMPACT:  

None at this time. 



City Manager for CouncilAction 
Approval to Change Bicycle Advisory Committee to Bicycle and Pedestrian Advisory Committee and 
Related Policy Guidelines 
March 17, 2014 
Page 2 

RECOMMENDATION:  

That the City Council approve the change in name from the Bicycle Advisory Committee to the Bicycle and 
Pedestrian Advisory Committee to expand responsibilities to include pedestrian concerns; and approve the 
change in meeting schedule and proposed changes to the Policy Guidelines. 

Raj eev Bata— 
Director of Public Works / City Engineer 

APPROVED: 

Julio Fuentes 
City Manager 

Documents Related to this Report: 
1) Draft Bicycle and Pedestrian Advisory Committee Policy Guidelines 

\ENGINEERING\Draft\WP\Agenda\BPAC Policy Guidelines agn.doc 



City of Santa Clara 
Bicycle and Pedestrian Advisory Committee 

Policy Guidelines 

The Bicycle Advisory Committee (BAC) was established by the Santa Clara City 
Council on May 28, 1991. On MMMMM DD, 2014 the Bicycle Advisory 
Committee was changed to the Bicycle and Pedestrian Advisory Committee 
(BPAC) by the Santa Clara City Council. 

Section 1. Purpose 

The purpose of the BPAC is to serve as an advisory body to the City Council on 
matters relative to modifying or expanding the City's public recreational and 
commuter bikeway and pedestrian walkway system. Its intent shall be to 
encourage recreational and commuter bicycling and walking in the City by 
promoting safe, convenient, well-designed facilities, and by evaluating local 
bicycle and pedestrian related projects. 

Section 2. Membership 

The BPAC is comprised of nine (9) regular members as appointed by the City 
Council. The Chairperson or alternate will be the Mayor or Councilperson 
designated by City Council and shall be considered a member. The remaining 
eight (8) members shall be citizens at large with a representative from the 
following groups strongly encouraged to be members: Santa Clara Unified 
School District and the Silicon Valley Bicycle Coalition. BPAC members must 
either reside or work in the City of Santa Clara. 

Section 3. Term of Office and Removal 

The term of office for BPAC members will be three years. 

Members may be re-appointed but will be considered along with all other new 
applicants. 

To allow for staggered terms, 2 members appointed by City Council in November 
of 2011 will have a term of office expiring on December 31, 2014, 3 members 
appointed in November of 2012 will have a term of office expiring on December 
31, 2015, and 3 members appointed on November of 2013 will have a term of 
office expiring on December 31, 2016. 

1 
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Any members of the BPAC may be removed from office by a majority vote of the 
City Council at a regularly scheduled Council meeting. 

Section 4. Vacancies 

Vacancies will be filled for the unexpired portion of the term, of the member being 
replaced, in the same manner as the original appointment. 

Section 5. Meetings 

The BPAC shall hold meetings on the third Wednesday in January, March, June, 
August and October at 4:00 p.m. at City Hall. The actual date of meeting can be 
changed or additional meetings can be approved by a quorum of the committee. 
All meetings shall be open to the public and notices and agendas shall be posted 
at City Hall as required by law. 

Section 6. Quorum 

Any five members shall constitute a quorum for voting on action items. 

Section 7. Voting 

Only the appointed BPAC members have voting authority. The committee shall 
determine the voting procedure for items prior to voting. 

Section 8. Duties of BPAC to be Advisory Only 

It is intended that the BPAC shall be an advisory committee to the City Council. 
Nothing herein contained shall be construed as a limitation on the power of the 
City Council or the administrative staff of the City in their supervision or authority 
over property or personnel, which are under their jurisdictions. 

Section 9. Assistance of Staff 

The City Manager of the City of Santa Clara shall provide the BPAC with 
information and staff assistance but the BPAC's requests may from time to time 
be prioritized subject to staff limitations. The City Manager has appointed the 
Director of Public Works and the Chief of Police or their designees to staff the 
BPAC. 
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Section 10. Code of Ethics and Values 

The City of Santa Clara adopted a Code of Ethics and Values to provide clear, 
positive statements of ethical behavior reflecting the core values of the 
community. The actions and words of members of City's boards, commissions 
and committees should represent the community's values: ethical, professional, 
service-oriented, fiscally responsible, organized, communicative, collaborative, 
and progressive. 

Section 11. Amendments 

These guidelines may be amended by a quorum of the BPAC membership at any 
legal BPAC meeting, subject to approval by City Council. 

PASSED AND RECOMMENDED FOR ADOPTION by the Bicycle Advisory 
Committee this 29 day of January, 2014.  

PASSED AND ADOPTED by the Santa Clara City Council this 	day of 

3 
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Meeting Date: 	  AGENDit L1PORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

2001 

Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Director of Electric Utility 

Acceptance of Notice of Completion for Contract 2114A for the Mission Substation 
Construction Project 

Contractor: 
	

KBL-Overaa, a Joint Venture 
200 Parr Boulevard 
Richmond, CA 94801 

EXECUTIVE SUMM Y:  
On October 25, 2011, Council awarded Contract 2114A for Mission Substation Construction Project to 
KBL-Overaa, a Joint Venture. KBL-Overaa, a Joint Venture has completed all the work under this 
contract to the satisfaction of the City. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
Acceptance of the contract as complete will allow for the thirty five (35) day retention release to begin. 
There are not disadvantages of this issue. 

ECONOMIC/FISCAL IMPACT:  
There is no additional cost to the City other than staff time and expense. 

RECOMMENDATION:  
That Council accept work performed by KBL-Overaa, a Joint Venture, for the Mission Substation 
Construction Project, and authorization to record a Notice of Completion with the County Recorder 
(Contract 2114A). 

ohn C. Roukema 
irector of Electric Utility 

APPROVED: 

Documents Related to this Report: 
	

None 

F:\CQUINCIL\AcTION\N0TIcE  OF CompLETIoN\DS.2114A-KBL-OvERAA NOTICE OF COMPLETION.DOC 
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Agenda Item # 

Santa Clara 

Meeting Date: 	  

Date: 
	March 11,2014 

To: 
	City Manager for Council Action 

From: 
	Director of Finance/Assistant City Manager 

Subject: 
	Acceptance of the Monthly Financial Status Reports for January 2014 

AGENDA REPORT 
City of Santa Clara, California 

2001 

EXECUTIVE SUMMARY:  

In compliance with the Charter of the City of Santa Clara, Article IX, Sections 904(d) and (h) and the State 
of California Government Code Sections 41004 and 53646, the following reports for January 2014 are 
submitted for your information and acceptance: 

1. Summaries of Revenues and Expenditures (Operating and Capital Improvement Funds) 
2. All Funds Cash Position 
3. Summary of Portfolio 
4. Summary Schedule of Investments 
5. Investment Maturity Distribution 
6. List of Securities Brokers and Dealers 
7. Attachment A: Investment Inventory With Market Value 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

These reports provide monthly revenues and expenditures summaries and summary investment schedules. 

ECONOMIC/FISCAL IMPACT:  

Costs associated with the regular preparation of these reports are included in the General Fund Operating 
Budget. 

RECOMMENDATION:  

That the Council accept the Monthly Financial Status Reports for January 2014 as presented. 

Gary Amelink 
Director of Finance/Assistant City Manager 

APPROVED: 

Julio]. F uentes 
City Manager 

Documents Related to this Report: 
1) Monthly Financial Status Reports for January 2014 

JAFILTRNFR\Secretary\MiscellaneousTinancial Status Reportainancial Status Report January 2014.doc 
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Meeting Date: 	  11.11ENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

All-AmErlea City I  - .: . i  

I, 
2001 

Date: 	March 10, 2014 

To: 
	Mayor for Council Action 

From: 	City Manager 

Subject: 	Departmental Activity Report for January 2014 

EXECUTIVE SUMMARY:  

The Departmental Activity Report for the month of January 2014 has been placed in the Council Offices for 
your review. A separate copy has been provided to the City Manager, both city libraries and is available in 
the City Clerk's Office. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

The Departmental Activity Report includes activity reports for all City Departments. There is no 
disadvantage. 

ECONOMIC/FISCAL IMPACT:  

There is no additional cost to the City other than administrative staff time and expense. 

RECOMMENDATION:  

That the Council note and file the Departmental Activity Report for the month of January 2014. 

APPROVED: 

Julio J. Fuenres 
City Manager 

Documents Related to this Report: 
1) Departmental ActiviO ,  Report 

PCITYCLERYJDEPARTMENTALACTIVITYREPORT/A genda Report 
02/19/13 
Office Records Specialist 

Rev. 02/26/08 



CITY OF SANTA CLA 

DEPARTMENTAL ACTIVITY REPORT 

MONTH OF 

JANUARY 2014 

CITY OF SANTA CLARA 

ECITYCLERK\DEPARMENTAL ACTIVITY REPORT \Cover, List of Departments & Missing Page.doc 
01/01/07 
Office Records Specialist 



DEPARTMENTAL ACTIVITY REPORT 
LIST OF DEPARTMENTS 

City Manager 

City Clerk/City Auditor 
Performance Measures 
Recorded Documents 

Electric Department 
Monthly Outage Report 

Finance Department (Purchasing) 
Performance Measures 
Municipal Services/License 

Fire Department 

Human Resources 
Employee Activity 
Performance Measures 
Training/Safety Program Status 
Workers Adjustment & Retraining Notification Act 

Library Department 
Performance Measures 

Parks and Recreation Department 
Cemetery Division/Mission City Memorial Park 

Planning & Inspection Department 
Planning Division 
Building Inspection Division 
Housing & Community Services Division 

Police Department 

Public Works Department 
Automotive Services 
Engineering 
Building Maintenance 
Street 

Water and Sewer Utilities Department 
Sewer Utility 
Water Utility 

fiCITYCLERK\DEPARMENTAL ACTIVITY REPORT\Cover, List of Departments & Missing Page.doc 
01/01/07 
Office Records Specialist 



Monthly Activity Report 
CITY MANAGER'S OFFICE 

January 2014 

Performance Measures/Activities 

Current 
Month 

Year to 
Date Budget 

Number of citizen contacts responded to by City 
Manager's Office 38 287 450 
Number of contacts assigned out within 5 business 
days 38 221 --- 

c/o contacts assigned out within 5 business days 100% 77% 90% 

Number of EOC training meetings 7 7 

Number of hours of EOC activation 0 0 --- 
Assist families in purchasing a home though the 
First Time Homebuyers Program 0 0 25 

Prepare and distribute the Annual Report/Calendar 0 1 1 
Prepare and distribute monthly utility bill inserts to 
utility customers 1 7 12 
Prepare City Employee newsletter and distribute to 
all employees, six times per year 0 3 6 
Prepare City newspaper (Inside Santa Clara) and 
distribute three times per year 1 3 3 

Prepare and distribute newsreleases as needed 0 19 --- 

Number of website updates processed 24 154 --- 

Number of website page views 233,002 1,704,814 --- 

Develop and review City publications 1 17 --- 
Number of weekly cable channel updates 
processed 28 336 --- 

Number of press contacts 42 496 --- 

Number of video newsbriefs produced 1 10 44 

Percent of Council meetings taped and broadcast 100% 100% 100% 
Respond to legislative inquiries within 4 working 
days 100% 99% 90% 
Number of special events, recognition, and 
dedications held 12 63 --- 

Number of business outreach contacts 14 81 --- 
Provide staff support to Council Committees/ 
Commissions (number of meetings attended) 0 20 --- 
Update and administer agreements with 
organizations and intergovernmental agencies 1 26 10 
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ELECTRIC DEPARTMENT ACTIVITY REPORT 
The following report covers the principal activities of the Electric Department during the month of 
January 2014 

CURRENT 
DESCRIPTION 	 MONTH 

YEAR TO 
DATE 

Poles Replaced 0.0 0.0 

Transformers Installed 0.0 0.0 

Transformers Replaced 2.0 2.0 

Distribution Patrol (circuit maps) 	 Total 70 Maps 0.0 0.0 

Distribution Inspection 0/H (circuit maps) 	Total 19 Maps 0.0 0.0 

Distribution Inspection U/G (circuit maps) 	Total 19 Maps 0.0 0.0 

Switches Replaced/Installed 1.0 1.0 

Underground Cable Installed (ft) 3,500.0 3500.0 

Underground Cable Replaced (ft) 2,000.0 2000.0 

Metering New Services (Residential/Comm/Indust) 13.0 13.0 

Total Meter Removals (Residential/Comm/Indus) 6.0 6.0 

Street Lights Installed or Replaced (Knock Down & New Installations) 1.0 1.0 

Street Lights Repaired/Replaced 85.0 85.0 

Traffic Signal Lamps Replaced 0.0 0.0 

Unlocks 	 Electric 1.0 1.0 

Service & Trouble Calls 148.0 148.0 

Trees Trimmed 	 Contractor 497.0 497.0 

Underground Locates 256.0 256.0 

Underground Inspections 77.0 77.0 

Peak Demands 	 January 2014 
January 2013 

409.90 
398.60 

Energy Requirements 	 January 2014 
January 2013 

265,026.56 
363,686.37 

Average Service Availability Index (ASAI) 

 

99.99986 

0.00006 System Average Interruption Frequency Index (SAIFI) 

Customer Average Interruption Duration Index (CAIDI) 
	

1102.00000 
(Number of hours per customer) 

Outages (see attached sheet) 
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CITY OF SANTA CLARA 
DEPARTMENT OF FINANCE - BUSINESS TAX & BUSINESS LICENSE 

MONTHLY ACTIVITY REPORT 
For the month ending JANUARY 31, 2014 

With Comparative Amounts for the month ended January 31, 2013 

CURRENT FY 2013-2014 
	

PRIOR FY 2012-2013 

This 
	

Fiscal Year 
	

This 
	

Fiscal Year 
Month 
	

To Date 
	

Month 
	

To Date 

CASH RECEIVED FROM: 

Business License (Tax Certificate) 
Fire Permits 
Rubbish Hauler (3%-16%) 
Transient Occupancy Tax (9.5%) 

75,328 
134,178 
273,262 

1,949,026 

520,056 
1,092,552 

846,493 
9,264,349  

$ 	81,857 
$ 	192,617 
$ 282,720 
$ 2,036,432 

$ 	481,727 
$ 	974,232 
$ 	812,747 
$ 8,184,194 

FISCAL YEAR STATISTICS FOR BUSINESS LICENSES: 

     

NEW BUSINESS INFORMATION: 
No. of Rental Businesses 
No. of Santa Clara Businesses 
No. of Out-of-Town Businesses 
Total New Businesses 

21 
118 
66 

205 

38 
838 
397 

1,273 

 

4 
114 

55 
173 

31 
750 
357 

1,138 

    

RENEWALS 944 5,663 II 1,093 5,638 

LICENSES/PERMITS DELETED: 
	

144 
	

1,138 II 
	

221 
	

1,218 

FIELD ENFORCEMENTS/DELINQUENCIES: 
Total No. of Delinquent Accounts 
Total No. of Accounts in Collection 
No. Delinquent Accounts Paid 
No. Delinquent Accounts Deleted 
Total Delinquents as a % of Total Certificates 

BREAKDOWN OF CURRENT BUSINESS LICENSES:** 
(Tax Certificates) 

Number of Hotels/Motels 
Rental Owners 
Fixed Location in City (Inc Home Bus) 
Out of City (Includes Contractors) 
Total Tax Certificates 

Gary Ameling 
Director of Finance 

cc: City Clerk 

* Fiscal Year To Date amounts in these categories are labled not applicable (n/a), as the number listed under "This Month" 

reflects a revolving count. 

"" As of report run date on 2/5/14 

Fire Permits:  The decrease in fire fee revenue is due to fewer renewals processed in January 2014 vs. January 2013. 

Business License:  The YTD total has been reduced by $3,674, due to SB1186 revenue that was reconciled in Peoplesoft in January 

2014 

	

558 
	

* n/a 
	

564 
	

* n/a 

	

424 
	

* n/a 
	

349 
	

* n/a 

	

36 
	

301 
	

78 
	

459 

	

59 
	

495 
	

120 
	

600 

	

4.3% 
	

* n/a 
	

4.4% 
	

* n/a 

	

29 
	

29 

	

1,443 
	

1,457 

	

8,362 
	

8,201 

	

3,161 
	

3,036 

	

12,995 
	

12,723 



Santa Clara Fire Department 
Monthly Activity Report 

Jan 2014 

Division: Protection 
Program: Administration 

1 Number of hours contributed by 
the Volunteer/Reserve Division 

2 Number of Fire responses 
3 Number of emergency Medical responses 
4 Number of non-emergency Medical responses 
5 Number of Hazardous Materials responses 

This 
Month 

676 

15 
406 
138 

2 

FY 13/14 
To Date 

4324 

106 
2624 

958 
13 

Division: Protection 
Program: Emergency Response 

1 Response time in 90% of all high level 
emergency medical calls. 

2 Rseponse time in 90% of all high level 
emergency fire calls. 

3 Number of emergency responses 
4 Number of non-emergency responses 
5 Percent of total alarms catagorized as false 

5:39 

494 
215 

9.45% 

5:50 

5:02 

3403 
1429 

10.5% 

Division: Prevention 
Program: Code Enforcement/Public Education 

1 Number of inspections performed 
by the Fire Prevention Bureau 

2 Number of inspections performed 
by the Fire Protection Division 

3 Number of citizen complaints 
4 Number of community participants 

in fire and safety training and 
education programs 

5 Number of public education meetings 
6 Number of permit inspections 
7 Number of new business license 

inspections 
8 Number of plans reviewed 
9 Percent of multi-family (R-1) 

occupancies inspected 

175 

195 

0 
0 

0 
198 
40 

120 
3.93% 

1689 

1662 

10 
1930 

19 
1387 

526 

760 
17.89% 



This 
	

FY 13/14 
Month 
	

To Date 

Division: Prevention 
Program: Investigations 

1 Number of fires investigated 
	

5 
	

17 
2 Number of hazardous materials 

	
0 
	

1 
incidents investigated 

Division: Training 
Program: Training 

1 Number of fire prevention training hours 
2 Number of hazardous materials 

training hours 
3 Number of Emergency Medical 

Services training hours 
4 Number of rescue training hours 
5 All other training hours 

29.75 

17.42 

96.67 
7.10 

558.83 

299.45 

331.26 

775.67 
695.92 

4211.02 

Division: Hazardous Materials 
Program: Hazardous Materials Code Enforcement 

1 Number of hazardous materials 
	

0 
	

0 
emergency responses 

2 Number of business inspections 
	

27 
	

202 

Division: Incremental EMS Costs 
Program: Paramedic Services 

1 Response time in 90% of all high level 
	

5:39 
	

5:50 
emergency medical calls. 

William Kelly 
Fire Chief 



Interoffice Memorandum 

Fire Department 

Date: 
	

March 6, 2014 

To: 
	

Julio Fuentes, City Manager 

From: 
	

William Kelly, Fire Chief 

Subject: 
	January 2014 Monthly OES Report 

1/9: 	Research: Planning for April EOC drill - 2 hours 

1/13: FEMA class in Santa Rosa: Social Media for Risk and Crisis Communication - 6 hours 

1/21: City EOC staff meeting to plan for the opening of Levi's Stadium — 2.5 hours 

1/23: Disaster Cost Recovery meeting with County OES — 1.5 hours 

1/27: HEAT/CERT program review — 1 hour 

1/30: Security planning and briefing regarding the 2014 Super Bowl in New Jersey — 3 hours 

1/31: Stadium security and emergency' planning for the 2014 Super Bowl at MetLife Stadium 
in New Jersey — 8 hours 



City of Santa Clara 

Employee Activity Report - January 2014 

December 22, 2013 - January 18, 2014 

Classified 	Unclassified As-Needed 
	

Total 

Budgeted Positions **880.5o 125.00 **1005.50 

Filled Positions 747.25 104.00 
(; 

851.25 

Available Positions 133.25 21.00 
4 

154.25 

Regular Appointments 3.00 too , 	% 4.00 

As Needed Appointments (includes Additional Classes) 8.00 8.00 

Filled As-Needed Positions 

/ 

14 ':. 419.00 419.00 

Separations - Failed Probation 0.00 

Separations - Resignation 0.0o 

Separations - Dismissal 

, 

o.00 

Separations - As-Needed 7.00 7.00 

Rehire 

: 
4 

0.00 

Retirements - Industrial Disability 0.00 

Retirements - Service 6.00 too .?; 7.00 

Retirements - Service Pending Industrial Disability t oo t oo 

Promotions 2.00 2.00 

Death ,,,„:, o.00 

Transfer 0.00 

Voluntary Demotion 1.00 
, 

.:.=, 1.00 

Step/Merit Increases Granted 8.00 3.00 11.00 

Step Increases Denied 2.00 2.00 

Unemployment Insurance Claims 2.00 2.00 

Long Term Disability Claims 0.00 

State Disability Claims 2.00 2.00 

Industrial Injury/Illness - Supervisor's Report 5.00 5.00 

Industrial Injury/Illness - Medical Only 1.00 too 

Industrial Injury/Illness - Indemnity (Lost Time) 4.00 4.00 

** Total includes 1 City Manager Temporary Overfill position. 

Francine Hunt 

Human Resources Supervisor 



PERFORMANCE MEASURES REPORTING 
HUMAN RESOURCES - RECORDS BENEFITS 

JANUARY 2014 

Records and Benefits 2013-2014 2012-2013 

Year to 

Date 

Budget 
Goal 

Budget 

Actual Budget Goal 

Benefits, Records and Payroll 

1. Percent of employee benefits & compensation transactions 

processed accurately and timely. 

100% 	100% 100% 	100% 

2. Percent separation and retirement payoff calculations 

completed according to policy and within the final pay period. 

100% 	100% 100% 	100% 

3. Percent of new hires processed for pay and benefits in time 

for their first paycheck 

100% 	100% 100% 	100% 

Records and Benefits 2013-2014 2012-2013 

Year to Budget Budget 

Date Goal Actual Budget Goal 

Workers' Compensation 

1. Percent of Workers Compensation claims processed within 

five business days of receipt in Human Resources Department. 

100% 	100% 100% 	100% 

2. Percent of work hours lost as a result of industrial 

injuries and illnesses. 

1.13% 	2.0% 1.14% 	2.0% 

3. Percent of workforce that is accident free. 86.2% 	85% 84.5% 	83% 

4. Percent of City-sponsored training classes rated very good or 

above by attendees. 

95% 	95% 95% 	95% 

5 	Percent of City employees attending City sponsored training 

classes. 

50.9% 	40% 72.9% 	40% 

Notes: 

* ANNUALIZED TO DATE 

Report Date: 03/04/14 

DVMGR: 



HUMAN RESOURCES DEPARTMENT 

TRAINING AND SAFETY ACTIVITIES 
Monthly Report 

January 2014 

TRAINING 

1. Topic: 
Date: 
Participants: 
Duration: 

2. Topic: 
Date: 
Participants: 
Duration: 

3. Topic: 
Date: 
Participants: 
Duration: 

4. Topic: 
Date: 
Participants: 
Duration: 

5. Topic: 
Date: 
Participants: 
Duration: 

6. Topic: 
Date: 
Participants: 
Duration: 

7. Topic: 
Date: 
Participants: 
Duration: 

Harassment Prevention — Employee (Video) 
January 2, 6, 8, 9, 16, 1, 27 — 30, 2014 
15 
1 hr. 

YAC Windows 7 Office 2010 Orientation 
January 6, 2014 
7 
1.5 hrs. 

Windows 7 Office 2010 Office Orientation 
January 9, 13, 16, 21, 2014. 
21 
1.5 hrs. 

WEB CMS Training Basics 
January 8, 2014 
1 
1.5 hrs. 

PD Windows 7 Office 2010 Tips and Tricks 
January 14, 15, 22, 2014 
29 
1 hr. 

Operating Budget CSI Document Training 
January 16, 21, 
22 
1 hr. 

Hyperion User Training 
January 22, 23, 2014 
20 
1.5 hrs. 

8. Topic: 	For New Employees — City of Santa Clara Technology 
Date: 	January 22, 23, 2014 
Participants:  8 
Duration: 	1.5 hrs. 

Page 1 of 2 Pages 



SAFETY 

No significant activities for the month on a City-wide basis. 

ADDITIONAL DEPARTMENTAL TRAINING 

FIRE 
1. Topic: 
Date: 
Participants: 
Duration: 

2. Topic: 
Date: 
Participants: 
Duration: 

3. Topic: 
Date: 
Participants: 
Duration: 

4. Topic: 
Date: 
Participants: 
Duration: 

5. Topic: 
Date: 
Participants: 
Duration: 

6. Topic: 
Date: 
Participants: 
Duration: 

Contaminated Leaking Sites and Nanotechnology 
January 7, 2014 
2 
3 hrs. 

Fire Officer Academy 
January 8, 2014 
1 
6 hrs. 

EMT Refresher 4ill  Quarter 2013 
January 14, 2014 
4 
7 hrs. 

ACLS Refresher 
January 15, 2014 
6 
7 hrs. 

New Radio System Training 
January 24 — 26, 31, 2014 
113 
2 hrs. 

CPR Refresher 
January 27, 2014 
2 
3.5 hrs. 

Attached is the current statistics regarding the Worker Adjustment and Retraining 
Notification (WARN) Act. 

Greg —Harris 
Human Resources Division Manager/ 
Training and Safety Officer 

cc: Director of Human Resources 
Page 2 of 2 Pages 
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66,012 
	

127,137 
	

473,771 
	

807,592 

	

3,744 
	

6,973 
	

26,250 
	

26,246 

	

69,756 
	

134,110 
	

500,021 
	

833,838 

	

10,016 
	

11,566 
	

73,901 
	

79,916 

January-2014 	January-2013 
192,450 

1,878 
194,328 

Fiscal YTD 2013/14 	Fiscal YTD 2012/13 
1,469,076 

14,710 
1,483,786 

215,319 
2,546 

217,865 

1,362,557 
13,611 

1,376,168 

City of Santa Clara 
Library Department Monthly Report 

January 2014 

Items Borrowed 
Central Library 
Mission Branch 

TOTAL 

Patron Visits 
Central Library* 
Mission Branch 

TOTAL 
wInstalled new .5111 People Counter 

Patron Electronic Resources Use 
Central Public ER Use 

Reference Inquiries 
Central Library 
Mission Branch 

TOTAL 

Program Attendance 
	

Number 

	

Children: Central Library 
	

26 

	

Mission Branch 	1 

	

Adults: Central Library 	12 

	

Mission Branch 	6 

	

Senior Booktalks 	1 
TOTAL 46 

Patron Registration 
Santa Clara 

SVLS Libraries 
Other Libraries 

TOTAL 

Collection 
Items Added 

	

12,261 
	

15,361 
	

85,668 
	

97,495 

	

292 
	

561 
	

3,171 
	

3,088 

	

12,553 
	

15,922 
	

88,839 
	

100,583 

	

2,753 
	

2,776 
	

14,799 
	

15,058 

	

18 
	

28 
	

300 
	

202 

	

492 
	

546 
	

3,885 
	

4,243 

	

18 
	

0 
	

129 
	

253 

	

12 
	

10 
	

81 
	

60 

	

3,293 
	

3,360 
	

19,194 
	

19,816 

	

765 
	

817 
	

4,838 
	

5,176 

	

378 
	

440 
	

2,584 
	

2,881 

	

38 
	

49 
	

322 
	

343 

	

1,181 
	

1,306 
	

7,744 
	

8,400 

	

3,252 
	

2,824 
	

20,896 
	

17,104 

Holds 
Placed 
	

6,624 
	

5,419 
	

43,951 
	

35,111 
Filled 
	

5,300 
	

4,521 
	

35,190 
	

28,485 

Volunteer Hours 
Genealogy 

READ Santa Clara 
Volunteer Program 

Foundation and Friends 
Total 

143.50 
308.00 
307.30 
501.00 

1,259.80 

111.75 
165.50 
276.45 
614.42 

1,168.12 

1,111.75 
3,040.00 
1,847.21 
3,435.00 

9,433.96 

955.97 
1,832.00 
1,581.99 
3,673.76 

8,043.72 

/ 3 / 
Maria Daane 
Interim City Librarian 
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Participant Attendance Total 

Month: January Year: 2014 
PARKS AND RECREATION DEPARTMENT 

MONTHLY ACTIVITY REPORT 

33,872 
	

with breakdown as follows: 

A. By Program 

Senior Citizens 
Pre School 
Culture/Performing Arts 
Special Events 
Camps 

15,638 
2,066 
3,816 
3,110 

0 
Total 	33,872 

Sports Classes & Leagues 
Teen Activities 
Therapeutics 
Instructional Swim 
Recreational Swim 
Youth Activities 

326 
1,767 

96 
0 

3,685 
3,368 

B. By Location (consider special events for each location) 

62 
3,685 

0 
1,767 

233 

Community Recreation Center 
	

5,707 
Senior Center 
	

15,608 
Parks Buildings 
	

2,870 
Youth Activities Center 
	

3,940 
Total 	33,872 

2 Non-Directed. Permit or Contract groups attendance total 

A. By Activity 

Parks 
Pools 
School Facilities (add special events) 
Teen Center 
Off-Site 

44,448 with breakdown as follows: 

Community Recreation Center Reservation 
Senior Center 
Teen Center/YAC 
Parks- Buildings Reservation 
Parks- Picnic Reservation 
Field Reserv., Adult & Youth Groups 
Swim Pool Reservations 

Groups Attendance 
10 
60 

1,790 
3,043 

40 
8,505 

31,000 
Total 
	

44,448 

B. By Location 
Senior Center 
Community Recreation Center 
Park Buildings 
Parks Picnics 

60 
10 

3,043 
40 

T.C./YAC 
Fields 
Pools 

1,790 
8,505 

31,000 

Total 
	

44,448 

3 Monthly Participation totaled 
4 Revenue Collected for the Month: 

6 Swim Pool Admission 
7 Rec. Classes/Swim Lessons 
8 Rentals & Commissions 

78,320 (Program attendance & non-directed or permit groups) 

Year to Date Fiscal 
1/1/2014 	 13/14 	 1/1/2013 

	

1,155.00 	22,363.00 $ 	1,386.00 

	

421,581.86 	1,378,746.53 $ 284,588.59 

	

12,367.50 	123,040.22 $ 	6,664.00 

Fiscal Year 
2012/13 

$ 	20,463.00 
$ 1,276,589.67 
$ 	81,970.50 

$435,104.36 	$1,524,149.75 $ 292,638.59 $ 1,379,023.17 



MONTHLY PROJECT ACTIVITY REPORT 

PARKS AND RECREATION DEPARTMENT 

PARKS DIVISION, CEMETERY DIVISION, SCG&TC OPERATOR 

Fund 532 Parks & Recreation: 
	

Activity 

3001 Miscellaneous Park Improvements H. Schmidt - Caboose repair complete, awaiting installation at park. Agnew  - Misc. landscape 
improvements planned for Jan 2014. Live Oak - Parkway strip improvement is nearing 
completion. 

3002 Community Recreation Center 

3003 Tennis & Sport Courts Central Tennis Center - Bid awarded for resurfacing courts, work to commence when weather 
permits. Lighting upgrade in planning stages for Maywood, CRC, E.Carmichael tennis courts. 

3004 Youth Activity Center Roof replacement bids are out. 

3005 Senior Center 

3006 Teen Center Projects in the planning stages. 

3007 Mission City Cntr for Performing Arts Maintenance continued by S.C.U.S.D., City pays 33%. 

3008 Townsend, Johnson, Washington 
Sports Field 

Continuing field repairs & maintenance. Washington Field - Renovation & backstop project in 
process. 

3009 Tree Inventor & Habitat Restoration 

3010 Park Building Roof, Structure 
Rehabilitation & Replacement 

Not funded for 2013-14. 

3140 Ulistac Natural Area SCVWD Grant work continue removal of non natives, mulch placement. 

3170 Central Park Pond Refurbishment Wetlands project out to bid. 

3172 International Swim Center Pool 
Replace 

No projects funded 2013-14. 

3176 Miscellaneous Swim Pool 
Improvements Phase VI 

International Swim Center - Replacement of defective return valve to racing & raining pools. 
M.Gomez - Additional deck light installation on hold waiting for arrival of light poles. 

Other 

Fund 562-CDBG Projects: 
	

Activity 

5556 	Senior Center ADA Improvements 	All projects completed, fund depleted (ADA). No additional funding for FY 2013-14 

5558 	Senior Center Emergency Generator Project Completed. No additional funding for FY 2013-14. 

Fund 840 SOSA 
	

Activity 

9532 	IGolf Course Drainage Restoration 	No projects funded for FY 2013-14. 

Fund 593 Cemetery 

3625 	!Burial  Improvements 	 'No projects funded for 2013-14.  



MATERIALS 

093/1162/5760 

093/1163/5760 
	

$7,438.00 
	

$15,898.00 	-53.2% 

BSR 

TOTALS 
	

$40,761.00 
	

$62,232.00 	-34.5% 

_6 . 0% $61,350.00 $65,254.00 

$261,876.00 $290,601.00 	-9.9% 

$5 504.74 $5,368.28  

TOTAL BURIALS FOR THE MONTH JANUARY 2013 11 TOTAL BURIALS FOR THE MONTH OF JANUARY 2014 10 

LAWRENCE DEJANVIER 

CEMETERY OPERATION SUPERINTENDENT 

THE CITY OF SANTA CLARA 

ACTIVITY REPORT FOR THE MONTH OF JANUARY, 2014 

TOTAL INCOME FROM ALL SOURCES: 

MISSION CITY MEMORIAL PARK 

FISCAL YEAR COMPARISON 

SUMMARY TOTALS TO DATE: 

c a  

FEB' 0 7a  27 
City c h,,, 

City o f s-arrr̀irts Offic e  

JANUARY, 2014 JANUARY, 2013 % 2013-2014 2012-2013 

FACILITIES 

093/1162/5730 

093/1163/5730 $7,373.00 $13853.00 -46.8% $65,879.00 $62,580.00 	5.3% 

 
   

 
  

 

LABOR 

093/1162/5740 

093/1163/5740 $25,950.00 $32,481.00 	-20.1% $134,667.00 $162,767.00 -17.3% 

 
 

  
  

 
 

SALES TAX $650.85 $1,371.20 

ENDOWMENT CARE 

077/0131/57500 

077/0131/0361 
	

$3,826.00 
	

$3,696.00 
	

3.5% 
	

$23,876.00 
	

$23,569.00 
	1 . 3% 

TOTAL INCOME $45,237.85  $67,299.20 	-32.8% $291,120.28  	 $319,674.74 	-8.9% 

 
 

  

 

 
 

MONTHLY PURCHASES AND BURIAL SUMMARY 

JANUARY FISCAL YEAR 2013-2014 
	

JANUARY FISCAL YEAR 2012 -2013 

INVOICES 32736 - 32749 INVOICES 32587-32605 

 
 

 
 

 

NICHES PURCHASED 
	 0 

	
NICHES PURCHASED 
	 0 

CREMATION PLOTS PURCHASED 
	 0 

	
CREMATION PLOTS PURCHASED 

CREMATION BURIAL RIGHTS 
	 3 

	
CREMATION BURIAL RIGHTS 

	 2 

FULL BODY PLOTS PURCHASED 
	 1 

	
FULL BODY PLOTS PURCHASED 

	
2 

CREMATION BURIAL (GROUND OR NICHE) 
	 4 
	

CREMATION BURIAL (GROUND OR NICHE) 
	

3 

FULL BODY BURIALS 
	 6 

	
FULL BODY BURIALS 
	

8 



2013 - 2014  2012-2013 
Fiscal Year 

To Date  
This Month 

Last Year 
Fiscal Year 

To Date  Division/Program/Measure 
- 

Current 
Month 

Planning Commissio iigenditeui  
Variances & Modifications 
Use Permits (includes Conditional and Special) 
Zoning & Rezoning 
Tent. Map, Ten. Parcel Map & Lot Line Adj. 
ARC Referrals & Review 
General Plan Amendment 
CEQA Determination - EIR, Mitigated Neg Dec. 
Others including Appeals 
Total 

4 
3 

1 
2 

12 

0 
4 
3 
0 
0 
0 
3 
2 

0 

Historical & andmark Commission Agenda Items 

Projects reviewed 14 

Applications Filed 

Variances 
Permits - Special & Use 
Zoning - Regular 
Zoning Administrator Action (Including Modification) 
Lot Line Adjustment 
Tentative Map, Tentative Parcel Map, Subdivision 
Historical & Landmarks including Mills Act 
General Plan Amendments 
Residential Additions (story) - No Fee 
Residential Addition (story) - With Fee 
Residential Regular Projects- No Fee 
Residential Regular Projects - With Fee 
Non-Residential - No Fee 
Non-Residential - With Fee 
Mixed Use & New Building 
Landscape - Non Residential 
Signs 
Temporary Signs 
Others including Appeals 
Total 

Map 

12 

67 

1 
0 
0 
1 
2 
10 
2 
1 
3 
2 
5 
16 
1 
5 

0 
5 
1 

468 

59 
11 
11 
28 
19 
21 
129 
10 
30 

14 

39 

489 

67 
14 
35 
23 
6 

27 
117 

6 
25 

2 
37 
13 
90 
3 
10 

Code Enforcement 
New Complaints 
Complaints Resolved 

Fees Collected 
Unadjusted Fees Collected 
Add/Deduct: Adjustments & Refunds 

None 

46,307.00 $ 321,155.50 

27 
	

173 
14 
	

123 

$ 36,377.00 $ 321,377.00 

$ 367,462.5011 $ 36,377•00 11 $ 357,754.00 Net Fees Collected $ 46,307.00 

KEVIN L. RILEY 
Director of Planning and Inspection 

11 

MONTHLY ACTIVITY REPORT 
Planning Department 
January 1 -31, 2014 
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City of Santa Clara 
Monthly Activity Report 

Department of Plannning and Inspection 
Building Inspection Division 

January, 2014 

DESCRIPTION 	 THIS MONTH FY YR TO DATE LAST YEAR 

1. PERMITS ISSUED: 

Building 146 1162 129 

Electrical 147 1158 126 

Plumbing 125 832 80 

Mechanical 102 795 75 

Total Number of Permits 520 3947 410 

2. NUMBER OF INSPECTIONS: 

Building 1350 9484 1019 

Electrical 572 4597 479 

Plumbing/Mechanical 823 5394 567 

Housing 0 0 

Total Number of Inspections 2745 19475 2065 

Total Daily Average 131 138 98 

3 SERVICE REQUESTS, COMPLAINTS, CN'S 

Service Requests/Complaints 22 144 34 

Correction Notices Issued 30 158 33 

Correction Notices Resolved 28 140 22 

Correction Notices Unresolved 185 0 153 

Citations Issued 27 99 11 

4. REVENUE GENERATED FEES: 

Building Permits $ 159,466.02 $ 	1,515,056.19 $ 	88,213.42 

Plan Check $ 	113,042.80 $ 2,308,688.17 $ 	190,726.05 

Electrical Permits $ 	30,169.19 $ 	202,814.76 $ 	13,829.77 

Plumbing Permits $ 	21,810.26 $ 	152,925.56 $ 	8,385.01 

Mechanical Permits $ 	22,262.11 $ 	163,184.16 $ 	8,851.84 

Miscellaneous $ 	16,961.45 $ 	155,181.45 $ 	13,541.65 

Total Fees $ 	363,711.83 $ 4,497,850.29 $ 	323,547.74 

Total last year to date $ 3,284,444.82 

5. NATURE OF BLDG PERMITS ISSUED: 

NO 	VALUATION 	UNITS 	SQFT 	 PLAN CHECK 

Single Family 	 1 	$77,100.00 	 808.26 

Multi-Family 	 0 

Duplex 	 0 

Apartments 	 0 

Commercial 	 1 $13,811,095.00 	 144,982 	$ 	49,765.65 

Industrial 	 0 

Public 	 0 

PERMIT FEES 

$850.80 

$ 	52,381.60 

Alteration & Additions 

Residential 

Commercial/Industrial 

Miscellaneous 

Public 

39 $1,631,159.00 

31 	$9,222,173.00 

73 $2,723,503.00 

5,614 $ 	14,757.67 

$ 	51,428.71 

$ 	18,643.58 

$18,776.78 

$55,634.41 
$26,536.95 

Total 
	

$27,465,030.00  

Total FN to Date 
	

$293,583,444.62 

Skeila Lee, Building Official 



PERFORMANCE MEASURES 
BUILDING INSPECTION DIVISION 

January, 2014 - FY 2013/14 

Permit Services Adopted Actual % Actual/Adopted 

1. Percent of express plan checks performed within 
two working days. 

95% 100.0% 105.3% 

2. Percent of short cycle plan checks performed with 
ten business days. 

90% 71.4% 79.4% 

3. Percent of regular cycle plan checks performed 
within 30 calendar days. 

85% 90.2% 106.2% 

4. Percentage of service provided to all Permit Cente 
customers within 20 minutes of their arrival. 

90% 77.0% 85.5% 

Inspection 

1. Percent of code complaints responded to within 
two working days. 

90% 75% 83.3% 

2. Percent of inspections completed within next 
working day. 

95% 91% 95.6% 

Housing Inspection 

1. Percent of multi-family rental housing complexes 
inspected per month. 

1.67% 0.0% 0.0% 

2. Percent of housing code complaints responded 
to within two business days. 90% n/a N/A 

2/14/2014 



Approval: 

CITY OF SANTA CLARA 
DEPARTMENT OF PLANNING & INSPECTION 

HOUSING & COMMUNITY SERVICES DIVISION 
ACTIVITY REPORT FOR JANUARY 2014  

Program: Federal & State Grant Administration 

Mission: Meet the expectations of city residents in delivering needed community services while 
meeting program administration requirements stipulated by the US. Department of Housing and 
Urban Development. 

Measures: 

1. Obtain approval by HUD of the City's annual 
Consolidated Plan. 

2. Obtain approval by HUD of the City's Consolidated 
Annual Performance and Evaluation Report. 

Budgeted Current Month FYTD 

100% 
	

0% 
	

100% 

100% 
	

0% 
	

0% 

Program: Neighborhood Conservation & Improvement Program 

Mission: Improve the local housing stock for the protection of residents and the enhancement of 
the City. 

Measures: 
	 Budgeted Current Month FYTD 

1. Complete minor and substantial rehabilitation of 
up to 50 owner-occupied houses. 	 50 

	
8 
	

19 

Program: Housing & Community Development Projects 

Mission: Implement in a timely manner budgeted projects and programs that are identified as 
meeting particular community needs, primarily for low and moderate income people. 

Measures: 

1. Monitor the performance of all Public Service 
Agencies contracting with the City and Agency for 
compliance to contractual obligations. 

2. Annually monitor for compliance all affordable 
housing contracts. 

Budgeted Current Month FYTD 

10 
	

0 
	

0 

44 
	

0 
	

30 

Eloiza Murillo-Garcia 
Housing & Community Services 
Acting Division Manager 

Kevin L. Riley 
Director of Planning & Inspection 



352 
30 

382 

380 
21 

401 

336 
15 

351 

166 133 
126 115 

811 919 857 

Arrests 
Adult 
Juvenile 

Total 

Warrants 
Received 
Cleared 

Reserve Police Hours 

380 I 
21 

401 

166 1 	112 
115 1 	106 

919 

SANTA CLARA POLICE DEPARTMENT 
MONTHLY ACTIVITY REPORT 

JANUARY 2014 
by Calendar Year) 

Current 	Previous 
Month 	Month  

This Year to 	Prey. Year to 
Date 	 Date 

Homicide 
Rape 
Robbery 
Felony Assaults 
Burglary 
Larceny - Thefts 
(Of above that were from vehicle) 
Auto Theft 

Local Recovered 
Recovered for Others  

Traffic Collisions 
Fatalities 
Injuries 
Prop. Damage 

Total 

0 

1 

4 

4 

64 

203 
<111> 

50 
45 
36 

0 
18 
62 
80  

0 

1 

3 

4 

45 

208 
<105> 

50 
14 
25 

0 
17 
62 
79 

0 

1 

4 

4 

64 

203 
<111> 

50 
45 
36 

0 
18 
62 
80 

0 

8 

14 

21 

177 
<83> 

38 
42 
20 

0 
30 
64 
94 

Traffic Violations 
Moving 
Parking 
Miscellaneous 

Total 

691 I 
699 

0 
1,390 

550 
723 

0 
1,273 

691 
699 

0 
1,390 

815 
934 

0 
1,749 

Current 	Previous 
Month 	Month 

$ 	1,512.50 
$ 	3,052.50 
$ 	14,764.90 
$ 	20,923.56 
$ 	7,707.55 
$ 	20,856.31 
$ 	2,876.90 
$ 	71,694.22 

$ 	316.50 
$ 1,284.00 
$ 14,866.18 
$ 688.89 
$ 9,270.01 
$ 20,659.01 
$ 2,011.83 
$ 49,096.42 

JANUARY 2014 
(by Fiscal Year) 

Financial Report 
Alarm Permits (4820) 
Vehicle Release Fee (7396) 
CA Vehicle Code (7461) 
Misdemeanor Fines (7463) 
City Traffic School Fines (7470) 
Parking Enforcement (7472) 
DUI Billing (7475) 

Total Monies Received 

This Fiscal Year to 
Date 

6,512.00 
15,675.50 

108,397.97 
24,304.37 
69,762.52 

166,179.54 
11,167.50 

$ 	401,999.40 

Prey. Fiscal Year 
to Date 

10,917.00 
14,938.90 

116,420.58 
4,565.44 

63,695.04 
206,237.60 

6,151.43 
422,925.99 

Parking Enforcement total adjusted to remove $115,242.24 from last FY per Capt. Kazem. 

Prepared by Caroline Aquino 

KARecords Folders HerekSupervisorallIonthly Act Rpt 



Automotive Services 
Monthly Activity Report 

Fiscal Year 2013-14 

Report date: 02/02/2014 

Equipment Summary 
	

January 
	

Yr to Date 
	

Budgeted  

	

2014 
	

FY 13-14 
	

FY 13-14 

1. Purchased qty of repl units: 
2. Purchased (co) qty of units: 
3. Purchased qty of upgrades: 
4. Emergency Unsched Purchase: 
5. % of total units purchased: 
6. Total Dollars Budgeted: 

(1. - 6. :minus deferrals)* 

 

14 

0 
0 

13% 

 

41 
2 
0 
2  

41% 

107 * 
2* 

0 
2 

 
 

 
 

  
  

4,017,500 

 

7. Cost of units purchased: 
$ Budgeted 
	

534,000 " 
	

2,978,240 * 

$ Actual Cost 
	

382,185 * 
	

2,830,524 

8. % of dollars allocated: 
% Budget 
	

13% 
% Actual Purchased 
	

10% 

Appropriations (8804) rplcmnts: 	100 
Excellerated (8804) rplcmnts: 	 7 added rplcmnt 

Capital outlay/upgrades: 	 2 k  

Less equipment 	errE : 

Emergency Unsched Purchase: 	2 wrecks etc 

Balance of total purchases: 	 111 

74% 
70% 

3,712,500 
160,000 

0 - 

4,017,500 

Maintenance Summary 
	

January 
	

Yr to Date 

1. Qty of PM appointments: 
	

132 
	

721 

2. Unscheduled repairs: 
	

145 
	

967 

3. Total Repairs/PM written: 
	

277 
	

1688 

4. Avg Qty repairs/PM per day: 
	

13 
	

12 

Total work days this month: 
	

21 
Total work days to date: 
	

145 

Sue Otraliza 
Auto Services Coordinator 

Submit to City Clerk, 

c:Monthly activity fy2013-14 
	

2nd wk of month following activity. 



2/25/2014 

Automotive Services Department 
Sustainable 	 et" Commitment 

Monthly Activity Report - Fiscal Year 2013-14 
Page 2 of 2 

Month: January 2014 

In October 2005, the City Coun Ii pproved a goal of 75%  of all non-public sari 	 be ultra-lovv or zero-emission vehicles by the end 

of the fiscal year 2007/08. Sue, 	ully Cornoleted  fiscal year 2006/07, 

In May 2007, the City Council ji ini d Sustainable Silicon Valley and committed among other items to increase the fuel efficiency of our fleet 
with the goal of not increasing 	I fleet fuel usage. Council reaffirmed this goal as part of its Principles and Priorities for 2009/10. On track. 

The California Air Resources Board (CARB) approved a regulation to reduce toxic diesel particulate matter emissions from diesel fueled 
public agency and utility fleet vehicles beginning in 2007. Compliant September 30th, 2013. 

Sustain 	 ieetPro 

Base Year End FY 2006-07 January 2014 

Non-Public Public Non-Public Public 

Type Vehicle (Sedans) Safety Safety Total Safety Safety Total 

All Electric 4 1 5 4 1 5 

Hybrids (gas/elec) 47 17 64 47 20 67 

Alternate Fuel (capable) 0 0 0 0 39 39 

Subtotal 86% 16% 41% 56% 68% 

Other (gas only) 

clb, 51 

14% 

18 

84% 

69 

59% 

61 

9% 

60 

44% 

111 

32% 

Total 

01h,  8 

100% 

93 

100% 

101 

100% 

5 

100% 

47 

100% 

52 

100% 

01h,  59 111 170 56 107 163 

Comment: Future City purchased police patrol cars off State contract, will be alternate fuel capable vehicles. 

Fleet Fuel Usage 
Unleaded only Base Year FY 2006/07 

Last Year 
Monthly Usage 

Current 
Monthly Usage 

Current Total 
Usage YTD 

Current Total 
FY (% Base Year) 

Annual Gallons 219029 23451 21327 120660 55% 

CARB Diesel Emission Retrofit/Replacement 

Number of Diesel Vehicles (that 

require retrofit) By calendar year Summary of Retrofits 

Units 

sold in Calif. 

Retrofits 

Completed 

Total Fleet 

Retrofits/Sold 

Completed to date (by Cal Year) 

cal year 2007 : 13 
20% of applicable Fleet (63) Compliant 3 13 13 Retros / 3 sold in calif 

cal year 2008 : -- Compliant 1 0 1 sold in Calif 

cal year 2009 : 26 

60% of applicable Fleet (63) Compliant 1 29 29 Retros / 1 sold in Calif 

cal year 2010 : -- Compliant I 0 1 sold in Calif 

cal year 2011 : bal of Fleet: 15 

100% of applicable Fleet (63) 

Compliant 1 14 14 Retros / 1 sold in Calif 

balance zero to upgrade 

cal year 2012: bal of Fleet: 5 of New 
applicable count of (68) 

Qty:5 2007's to be installed 2013, 
units found in fleet in late 2012. 0 0 

Temp test done, parts on order. To be 
completed by Dec 2013 

cal year 2013: bal of Fleet: 5 of 
New applicable count of (68) 

Qty:5 2007's with 1: 2004 and 4: 
2006 engines. Units found in 
fleet in 2012. 0 5 

100% COMPLIANT 
with 61 retros, 7 sells 

Prepare-d5by5Soi.Cuo-Cizza-

Automotive Services Coordinator 

I: \ PVV\STR RMAS \GREEN FLEET REPORT 
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E.  

F.  

STREET AND AUTOMOTIVE SERVICES DEPARTMENT 
MONTHLY ACTIVITY REPORT - January 2014 

THIS 

MONTH 

THIS FY 

TO DATE 

LAST FY 

TO DATE 

14. Inertial Barriers (ea) 0 0 0 
SPECIAL DEPARTMENTAL ACTIVITIES 
1.  Clean-Up Campaign - Hours (hr) 
2.  Clean-Up Campaign - Debris Collected (cy) 0 0 0 
3.  Crack Sealing (Contract) (If) 0 0 0 
4.  Fog Sealing (Contract) (sy) 0 0 0 
5.  Leaf Vac Program - Debris Collected (cy) 802 2,699 1,892 
6.  Christmas Tree Collection Program (hr) 67 67 517 
PARKWAYS & BOULEVARDS MAINTENANCE 
1. Trees Planted (ea) 0 101 73 
2. Trees Sprayed/Trees Injected (ea) 0 3 1 
3. Root Pruning (ea) 1 14 13 
4. Bracing & Cabling (ea) 4 33 17 
4.1. Immediate Calls for H/B and B/D (ea) 6 128 143 
5. Trees & Stumps Removed (ea) 9 102 79 
6. Citizen Generated Tree Trim Requests (ea) 59 545 591 
6.1. Miscellaneous Generated Service Requests (ea) 34 338 378 
7. Trees Trimmed - City Crews (ea) 37 433 424 
7.1. Trees Trimmed - Contract (ea) 79 549 547 
7.2. Total Trees Trimmed (ea) 116 982 971 
8. Backlog of Citizen Trim Requests - In House 
8.1. Current Month (ea) 36 492 
8.2. More than 30 days (ea) 14 426 
8.3. More than 60 days (ea) 302 1,009 
8.4. Total Backlog (ea) 352 1,927 

.. 
9. Backlog of Citizen Trim Requests - Contracted 
9.1. Current Month (ea) 9 150 
9.2. More than 30 days (ea) 0 138 
9.3. More than 60 days (ea) 24 400 

. 	. Total Backlog (ea) 36 690 
10. Miscellaneous Trash Pickup (gal) 550 2470 1,098 
10.1 VTA Trash Pickup (gal) 425 2450 1,405 
SOLID WASTE 
1. Clean Green Collection 
1.1. Cubic Yards (cy) 3,522 30,727 31,589 
1.2. Tons (ton) 704 

..... 	... 
6,146 6,318 

2. Complaints Responded To 
2.1. Clean Green (ea) 
2.2. Garbage (ea) 

.. 	. 
3. Street Sweeping 
3.1. Miles Cleaned (mi) 3,068 16,858 17,121 
3.2. Man-Hrs per Curb-Mile (hr/mi) 0.12 0.85 0.79 
4. Illegal Sign/Graffitti Abatement .. 	•.•.• 	•. 

4.1 Illegal Signs Removed (ea) 371 2,904 1,179 
4.2. Graffiti Loc. (Pri/Pub/Gar Bins) Reported (ea) 1,577 6,897 504 
4.3. Graffiti Notices Issued (ea) 10 39 38 
4.4. Private Property Graffiti City Clean Up (ea) 12 1,587 396 
5. No. of Violations 
5.1. For Containers Stored on Street (ea) 3 80 N/A 
5.2. For Containers with Lids Open (ea) 0 3 N/A 
5.3. For Overfilled Containers (ea) 0 4 N/A 
5.4. For AccqrAulation of Refuse (ea) 0 6 N/A 

Approved by: 	  

IATIME&MAT\MONTHRPT\MONTHLY REPORT FY 2013-14\FY2013-14-07 January 
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A.  

B.  

C.  

STREET AND AUTOMOTIVE SERVICES DEPARTMENT 
MONTHLY ACTIVITY REPORT - January 2014 

THIS 

MONTH 

THIS FY 

TO DATE 

LAST FY 

TO DATE 

STREET MAINTENANCE 
1. Deeplift AC R&R (In-House) (ton) 60 1964, 628 
2. AC Restorations (Permits) (In-House) (ton) 3 293 395 
3. Miscellaneous AC Repair (In-House) (ton) 5 109 37 
3.1. Total AC Placed (In-House) (ton) 61 2,359 1,060 
4. Crack Sealing (In-House) (If) 0 41,160 39,375 
5. Area of Streets Prepared for Slurry (In-House)* (sy) 0 0 0 

. Area of Streets Prepared for Fog Seal (In-House)* (sy) 0 0 0 
7.  Deeplift AC R&R (Contract) (ton) 0 291 0 
8.  AC Restorations (Permits) (Contract) 0 0 0 
9.  AC Overlay (Contract) 0 0 
10.  Slurry/Cape Seal (Contract)* 0 0 
11.  Miscellaneous AC Repair (Contract) (ton) 0 0 0 
11.1. Total AC Placed (Contract) (ton) 0 0 0 
12.  Miscellaneous Activities (hr) 1,207 6,602 8,902 
SIDEWALK MAINTENANCE 
13.  Sidewalk R&R (In-House) (sf) 0 0 2,248 
14.  Curb & Gutter R&R (In-House) (If) 0 0 155 
15.  Sidewalk Grinding (hr) 9 101 262 
16.  Sidewalk R&R (Contract) (sf) 0 10,314 0 
17.  Curb & Gutter R&R (Contract) (If) 0 897 0 
18.  Valley Gutter (Contract) (sf) 0 0 0 
19.  Wheelchair Ramp (Contract) (ea) 0 0 0 
20.  Median Curbs (Contract) (If) 0 0 0 
21.  Miscellaneous Activities (hr) 0 0 0 
22.  Illegally Dumped Materials (gal) 3,250 18,940 4,815 
STORM DRAIN SYSTEM MAINTENANCE 
1. Catch Basins Cleaned (ea) 356 2 , 087 2,864 
2. Main & Lateral Flushing (ft) 3,050 9,364 6,898 
2.1. Main & Lateral Flushing (cY) 2 62 15 
3. Illicit/Illegal Discharge Incidents (ea) 17 60 18 
4. 	Illicit/Illegal Discharge Incidents (hr) 41 225 72 
5. 	Other Non-Point Source Activities (hr) 0 65 4 
6. 	Pump Stn. Mtce./Wet Well/Trash Rack Cleaning (hr) 46 515 889 
6.1. 	Pump Stn. Mtce./Wet Well/Trash Rack Cleaning (cY) 3 67 77 
7. 	Pump Station/Outfall Monitoring (hr) 67 975 777 
8. 	Creek Clean-Up/Trash Abatement (hr) 0 34 59 
9. 	Construction Site lnpections (ea) 25 69 50 
10. 	Construction Site Inspections (hr) 31 107 107 
11. 	Ind/Com Facility Inspections (ea) 56 576 89 
12. 	Ind/Com Facility Inspections (hr) 32 414 115 
13. 	Public Information Participation (hr) 0 19 33 
14. 	Miscellaneous Activities (hr) 357 1,475 1 , 724 
TRAFFIC STRIPING & SIGNAGE MAINTENANCE 
1.  Striping Installed (ml) 0.0 65.3 77.3 
2.  Curbs Painted (If) 2,870 16,069 7,770 
3.  Vandalism (hr) 3 44 46 
4.  Services for Other Departments (hr) 214 493 375 
5.  Pavement Marking (messages & crosswalks) (sf) 1,954 6,312 5,911 
6.  Sign Fabrication (ea) 51 609 514 
7.  Sign Maintenance (hr) 85 816 1,099 
8.  Signs Installed, Upgraded or Repaired (ea) 94 996 1,336 
9.  Metal Beam Guardrails (If) 0 297 408 
10.  Miscellaneous Activities (hr) 240 1,392 1,657 
11.  Striping Installed (Contract) (ml) 0.0 0.0 0.0 
12.  Pavement Marking (Contract) (sf) 0 0 0 
13.  Pavement Markers (Contract) (ea) 

IATIME&MAT\MONTHRPT\MONTHLY REPORT FY 201 3-14 WY2013-14-07 January 
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CITY OF SANTA CLARA SEWER DEPARTMENT 
MONTHLY ACTIVITY REPORT JANUARY 2014 

ACTIVITY 

TOTAL Service Requests 
Cleanout Installations 
Lateral Stoppages 
Main Stoppages 
Misc. Requests/Complaints 
Roach Customer Complaints 
Lateral/Main Repairs 

Sewer Construction 
Jet Cleanings 
Roach Control (Manholes) 
Lateral Installations 
TV Inspections, Laterals 
TV Inspections, Main Lines 
Root Foaming, Main Line 
Root Foaming, Lateral 
Pump Calls, Storm & Sewer 

SEWAGE PUMP STATIONS DATA 

THIS MONTH 

186 
0 

146 
3 

32 
2 
3 
0 

6,000 
2 
0 
3 
4 
0 
0 

12 

NORTHSIDE  

FISCAL YEAR 

1,338 
15 

912 
23 

362 
6 
3 
0 

113,691 
2 

16 
26 
11 

0 
0 

34 

RABELLO 

WORK UNIT 

Number 
Number 
Number 
Number 
Number 
Number 
Number 
Feet 
Feet 
Number 
Number 
Each 
Feet 
Feet 
Number 
Number 

Total pumped (MG) during January (28 days) 
	

98.41 
	

135.0 
Total pumped (MG) since July 1, 2012 

	
657 
	

1280 
Average daily flow for the month (MGD) 

	
3.5 
	

4.8 

SAN JOSE OUTFALL 
	

MONTH 
	

F.Y. 
28 days 

Flow Total (MG) 	Line A 	(West) 
	

41.44 
	

332 
Line B 	(East) 
	

101.36 
	

786 
Combined flow Lines A & B (MG) 

	
143 
	

1118 

Average Daily Flow (MGD) 
	

Line A 
	

1.5 
Line B 
	

3.6 

Total average flow 
	

13.4 	mgd 

Christopher L. de Groot 
Director Water & Sewer Utilities 

hs: XLS I:\WATER\MEMOS\MONTHLYREPORTS\SEWER\swrreport  13-14 
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Installed Water System Compo 
Mains 

SIZE (in) MT'L BY TYP FT 

8 DIP WD DW 1000 

TOTAL 1000 

Services 

SIZE (in) BY TYP QTY 

1 WD DW 1 

1 CT DW 4 

2 CT DW 1 

2 CT RW 2 

4 CT DW 1 

6 CT DW 

TOTAL 10 

Meters 

SIZE (in) BY TYP QTY 

1 WD DW 1 

1 CT DW 4 

2 CT DW 1 

2 CT RW 2 

4 CT DW 1 

6 CT DW 1 

TOTAL 10 

Backflows 

SIZE (in) BY TYP QTY 

2 CT DW 

4 CT DW 1 

6 CT DW 1 

TOTAL 4 

Fire Services 

SIZE (in) BY TYP QTY 

8 CT RP 3 

10 CT RP 1 

TOTAL 4 

CITY OF SANTA CLARA WATER DEPARTMENT MONTHLY REPORT 
	

January - 2014 

WD = Water Dept 

TASK QTY 

WATER WASTE WARNINGS ISSUED 0 

LOW FLOW SHOWER HEAD/CONSERVATION KITS DISTRIBUTED 51 

COMPLAINTS & SERVICE REQUESTS RESOLVED 132 

SOLAR POOL SYSTEM COMPLAINTS & SERVICES 10 

SOLAR DOMESTIC HOT WATER COMPLAINTS & SERVICES 0 

WATER QUALITY SAMPLES TAKEN 251 

PLANS CHECKED 36 

FIRE HYDRANTS REPAIRED 59 

DAMAGED FIRE HYDRANTS REPAIRED 

FIRE HYDRANTS PAINTED 6 

FIRE HYDRANTS FLUSHED 50 

MAIN BREAKS REPAIRED 7 

MAINLINE VALVES TESTED AND EXERCISED 140 

BROKEN VALVES REPLACED 0 

AIR RELIEF VALVES TESTED AND REPAIRED 1 

WELL SITE FACILITIES PAINTED 0 

REGULATOR (ZONE) VALVES CHECKED/ADJUSTED 4 

SOLAR POOL HEATERS INSTALLED 0 

SOLAR DOMESTIC HOT WATER SYSTEMS INSTALLED 0 

WORK IN PROGRESS: 

INSTALLATION OF SOLAR SYSTEMS AT VARIOUS LOCATIONS. 

INSTALLATION OF FIRE SERVICES AT VARIOUS LOCATIONS. 

INSTALLATION OF RP DEVICES AT VARIOUS LOCATIONS. 

INSTALLATION OF FIRE HYDRANTS AT VARIOUS LOCATIONS. 

WINCHESTER MAIN REPLACEMENT POT HOLE & LAYOUT TRENCH 

Meter shop upgrading meters for the AMI project 

TASK QTY 

METERS CHANGED FOR REPAIR & TESTING, ROUTINE - POT & RCW 175 

METERS TESTED IN SHOP - POT & RCW 50 

METERS REPAIRED - POT & RCW 0 

LARGE METERS TESTED & REPAIRED IN FIELD 0 

LARGE WATER METERS/SERVICES PAINTED - > 2" 

FIRE DETECTOR CHECK VALVES REPAIRED 0 

FIRE DETECTOR CHECK VALVES READ 

FIRE DETECTOR CHECK VALVES TESTED 0 

BACKFLOW PREVENTERS TESTED 259 

BACKFLOW PREVENTERS REPAIRED 22 

SERVICE TAGS PROCESSED (S01) 237 

FIRE HYDRANTS INSTALLED 2 

USA WATER LOCATES PERFORMED 338 

Unused 

Unused 

Unused 

Unused 

Unused 

Unused 

WORK COMPLETED: 

Sawcut 1200, 	ft on Pilot Knob 

Crew installed new lin residential W/S 

- CT=Contractor 
	

DW= Drinking Wate (Potable) 	- RW = Recycled Water 

WATER SUPPLY DATA QTY 

GROUND WATER PUMPED MG 317.6 

SCVWD TREATED WATER PURCHASED MG 104.5 

HETCH-HETCHY WATER PURCHASED MG 56.3 

TOTAL DRINKING WATER PRODUCTION THIS MONTH MG 478.4 

AVG. DAILY DRINKING WATER PRODUCTION THIS MONTH MGD 15.43 

Christopher L. de Groot 
Director of Water & Sewer Utilities 

I: Mater\Memos\MonthlyReports \Water\FORM xls 

MISCELLANEOUS: 

MAINTENANCE OF MAINS, HYDRANTS,SERVICES, WELLS, TANKS 

AND SOLAR SYSTEMS. 
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Meeting Date: 	  Agenda Item # 	 

Sa 	Ci2L 

2001 

AGENDA REPORT 
City of Santa Clara, California 

Date: 	March 5, 2014 

To: 	City Manager for Council Action 

From: 	Director of Parks and Recreation 

Subject: 	Request to Accept Donation from Gregory Bauer of $216 for purchase of dog waste bags 
for use at Parkway Park 

EXECUTIVE SUMMARY:  

Gregory Bauer has offered to donate $216 to help with the purchase of dog waste bags for use at Parkway 
Park. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of this donation will provide $216 to help with the purchase of dog waste bags for use at Parkway 
Park. 

ECONOMIC/FISCAL IMPACT:  

Approval of this donation will provide $216 to help with the purchase of dog waste bags — Parks account 
(001-1132-57800). 

RECOMMENDATION:  

That the Council accept the donation from Gregory Bauer in the amount of $216 to help with the purchase of 
dog waste bags for use at Parkway Park and authorize the transmittal of a letter of appreciation signed by the 
Mayor and City Manager. 

JanJeA F. Teixeira 
Director of Parks and Recreation 

APPROVED: 

Julip,J. Fuekes 
City Manager 

Documents Related to this Report: None. 

I: Tarks\Agendas \Donation\2014\Gregory Bauer - Dog waste bags 14.doc 

Rev. 02/26/08 



Meeting Date: — Agenda Item # 

Santa Clara 

2001 

AGENDA REPORT 
City of Santa Clara, California 

Date: 

To: 

From: 

Subject: 

March 18, 2014 

City Manager for Council Action 

Chief of Police 

Pass to Print an Ordinance Amending Subchapter 9.05.005 and Adding New 
Subchapters 9.05.160, 9.05.165, and 9.05.170 Governing Conduct at the Stadium, 
Parking Lots and Surrounding Area 

EXECUTIVE SUMMARY:  
The City of Santa Clara currently has a chapter in its municipal code which specifies various acts that are 
prohibited, ranging from disturbing the peace to discharging weapons. While many of these existing code 
provisions could apply to those attending games and events at Levi's Stadium and the surrounding parking 
lots, City staff recognized some gaps in existing ordinances. These new code provisions are meant to fill 
those gaps and address conduct that could arise during Stadium events and in nearby parking lots, and to 
ensure that appropriate penalties and enforcement is available to law enforcement and security staff to 
maintain order and safety for all game and event attendees. These code provisions were also drafted so that 
they can be found in one subchapter of the municipal code, making it easier and more streamlined for the 
multiple reserve officers who will be patrolling the area. 

Staff from the Police Department and the City Attorney's Office have worked closely to draft these new code 
provisions, and they have been reviewed and approved by representatives of the team. 

Amended subchapter 9.05.005 adds new definitions of "stadium," "authorized representative" and 
"tailgating" while new subchapters 9.05.160 and 9.05.165 specify conduct that will not be allowed in Levi's 
Stadium and nearby parking facilities used for stadium events. New subchapter 9.05.170 describes the 
potential enforcement penalties associated with engaging in disallowed conduct in these areas. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
This ordinance will help ensure that law enforcement has all the necessary tools to encourage safe game day 
experiences for attendees and fans at Levi's Stadium. There are no disadvantages to the City in adopting the 
ordinance. 

ECONOMIC/FISCAL IMPACT:  
There is no cost to the City other than administrative staff time and expense. 

Rev. 02/26/08 



Chief of Police 
Pass to Print Governing Stadium Conduct Ordinance 
March 18, 2014 
Page 2 

RECOMMENDATION:  
That the Council pass to print the attached ordinance, amending Chapter 9.05 ("In General") of Title 9 
("Public Peace, Morals and Welfare") by amending Subchapter 9.05.005 ("Definitions") and adding new 
Subchapters 9.05.160 ("Prohibited Conduct in Sporting and Entertainment Events"), 9.05.165 ("Activities 
and Conduct Prohibited In Parking Facilities Adjacent To The Stadium Or Parking Facilities Used For 
Stadium Events"), and 9.05.170 ("Penalties") governing conduct at the stadium, parking lots and 
surrounding area. 

Michael J. Sellers 
Chief of Police 

APPROVED: 

Julio J. Fulentes 
City Manager 

Documents Related to this Report: 
1) Prohibited Conduct Ordinance 
IAAGENDA\AGENDA REPORTS\Prohibited Conduct Ordinance SCPD 03-18-14.doc 



ORDINANCE NO. 

AN ORDINANCE OF THE CITY OF SANTA CLARA, 
CALIFORNIA, AMENDING SECTION 9.05.005 
("DEFINITIONS") AND ADDING NEW SECTIONS 9.05.160 
("PROHIBITED CONDUCT IN SPORTING AND 
ENTERTAINMENT EVENTS"), 9.05.165 ("ACTIVITIES AND 
CONDUCT PROHIBITED IN PARKING FACILITIES 
ADJACENT TO THE STADIUM OR PARKING FACILITIES 
USED FOR STADIUM EVENTS") AND 9.05.170 
("PENALTIES") TO CHAPTER 9.05 ("IN GENERAL") OF 
TITLE 9 ("PUBLIC PEACE, MORALS AND WELFARE") OF 
"THE CODE OF THE CITY OF SANTA CLARA, 
CALIFORNIA" GOVERNING CONDUCT AT THE STADIUM 
AND SURROUNDING AREA 

BE IT ORDAINED BY THE CITY OF SANTA CLARA AS FOLLOWS: 

WHEREAS, the City of Santa Clara hereby desires to regulate conduct at sporting and entertainment 

events to preserve the health, safety and welfare of City residents and visitors to the Levi's Stadium 

site and surrounding area. 

NOW THEREFORE, BE IT FURTHER ORDAINED BY THE CITY OF SANTA CLARA AS 

FOLLOWS: 

SECTION 1:  That these newly adopted provisions in Title 9 ("Public Peace, Morals and Welfare") 

were determined not to be a project under CEQA, as defined in Public Resources Code § 21065. 

SECTION 2:  That "The Code of the City of Santa Clara, California" ("SCCC") 9.05.005 

("Definitions") is amended to add new subsections to read as follows: 

"(h) "Stadium" means that certain unenclosed, multipurpose sports and entertainment 

structure located in the City at 4900 Marie P. DeBartolo Way, the peripheral boundaries of which are 

the gates for access and egress and the walls surrounding the outer perimeter of the building. 

(i) 
	

"Authorized Representative" means the responsible officer(s) or the person(s) or 

entity(ies) designated by the Santa Clara Stadium Authority. 

Ordinance/Prohibited Conduct 
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(i) 	"Tailgating" means the use of any item (including tables, chairs, free-standing 

canopies or umbrellas, awnings attached to recreational vehicles, coolers, barbeques, grills, games, 

generators, televisions, sound systems, food or drink, food or drink preparation or serving equipment, 

or other items as identified by the City Manager or designee) for the purpose of an outdoor gathering 

by one or more people prior to, during or after a scheduled stadium event." 

SECTION 3:  That SCCC 9.05.160 ("Prohibited conduct in stadium sporting and entertainment 

events"), SCCC 9.05.165 ("Prohibited conduct in parking facilities adjacent to the stadium or used 

for stadium events") and SCCC 9.05.170 ("Penalties") be added to read as follows: 

"9.05.160 	Activities and conduct prohibited in stadium sporting or entertainment events. 

The following activities are prohibited within the Stadium: 

(a) No person shall intentionally throw, discharge, launch or spill any solid object 

(including footballs, baseballs, beach balls, Frisbees or other such items) or liquid substance or 

otherwise cause such object or substance to be thrown, discharged, launched, spilled or to become 

airborne. 

(b) No person, including off-duty peace officers, shall bring into or possess within the 

Stadium any firearm or dangerous weapon, including but not necessarily limited to knives, impact 

weapons, chemical agents, or electronic control devices (Tasers, stun guns) unless expressly 

authorized by the Santa Clara Chief of Police. 

(c) No person shall explode, set off, discharge or otherwise release or cause to be released 

any smoke bomb, fireworks, stink bomb or other substance which is physically harmful or otherwise 

irritating, offensive, repugnant or disgusting to the eyes or sense of smell. 

(d) No person shall enter any area of the Stadium not open to the general public, 

including the field area, or any other area set apart for the participants, athletes, performers, officials, 

Ordinance/Prohibited Conduct 
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attendants or service personnel at any time before, during or after a stadium event, except with 

credentials or other valid passes expressly allowing such entry and issued by the Authorized 

Representative. 

(e) No person shall bring into or possess within the stadium any can, bottle, thermos, 

vacuum bottle, canteen, flask or other similar container containing alcohol unless expressly 

authorized by the Authorized Representative. 

(f) No person shall gain or attempt to gain admittance to the stadium except through an 

access gate open for public access and by presenting a valid event ticket, valid credentials, or 

otherwise paying the posted charge required for admission, or enter or attempt to enter the Stadium 

during non-event days or hours, unless expressly authorized by the Authorized Representative. Any 

person who violates this section or evades the posted admission charge shall be a trespasser and may 

be ejected and/or cited for trespassing. 

(g) No person shall behave in so disruptive, unsafe, noisy, boisterous or profane manner 

as to disturb spectators or participants at any stadium event so that assigned personnel must address 

the person to cease or prevent a recurrence of the disruptive, unsafe, noisy, boisterous or profane 

behavior. 

No person shall urinate or defecate except in a designated lavatory facility. 

No person shall violate any local ordinance or state law. 

No person shall refuse to obey an ejection order made pursuant to enforcement of this 

section, or shall re-enter the Stadium during the event that person was ejected from by purchase of 

another ticket or by any other means. 

Ordinance/Prohibited Conduct 
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(k) 	No person shall bring into or possess within the stadium any noise-making device 

including but not necessarily limited to air horns, powered megaphones, bugles, drums or other 

musical instruments unless expressly authorized by the Authorized Representative. 

(1) No person shall lead, conduct or otherwise bring or allow to remain in the Stadium 

any animal, bird, fish or reptile, except service dogs certified by the state of California and which are 

in actual use. 

(m) No person shall refuse to obey the lawful order of law enforcement officers or 

Stadium security personnel. 

(n) Subsections (a) through (m) of this section shall not apply to any duly authorized 

employee, agent or officer of the Authorized Representative while acting in the course and scope of 

his or her employment, nor shall it apply to any duly authorized event participant, performer, athlete, 

official, security or service personnel specifically authorized to perform such an act by the 

Authorized Representative while acting in the scope of his or her employment or participation. 

(o) Smoking is prohibited except in areas designated by the Authorized Representative. 

(p) During events with ticketed assigned seating, no person is to occupy a seat for which 

he or she does not possess a valid ticket. 

(q) No person shall remain standing in or block any aisle or passageway beyond the time 

reasonably necessary to transit the aisle or passageway. Aisle or passageway shall mean those areas 

immediately adjacent to the seating areas that are intended as walkways leading to or from seats or 

exits. Aisle or passageway shall also mean the concourse areas when large crowds have gathered in 

sufficient numbers so as to block such aisle or passageway. 

9.05.165 	Activities and conduct prohibited in parking facilities adjacent to the stadium or 

parking facilities used for stadium events. 

Ordinance/Prohibited Conduct 
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(a) No person shall throw, discharge, launch or spill any solid or liquid object including 

footballs, baseballs, Frisbees and other such items in a manner that disturbs public order or causes a 

threat to public safety. 

(b) No person shall explode, set off, discharge, or otherwise release or cause to be 

released any smoke bomb, fireworks, stink bomb, or other substance which is physically harmful or 

otherwise irritating, offensive, repugnant or disgusting to the eyes or sense of smell within the 

parking areas. 

(c) No person shall participate in any activity, including, but not limited to vehicle driver 

training, volleyball, baseball, soccer, football, roller skating, bicycle riding, or skateboarding within 

the parking areas unless expressly authorized by the Authorized Representative. 

(d) No tables, barbecues, chairs, umbrellas or other objects shall be permitted on 

walkways, driveways, landscaped areas, vehicle access lanes and promenades in the parking areas 

without the permission of the Authorized Representative. Tailgating is only allowed in specific 

permitted parking lots. 

(e) No person shall lead, conduct or otherwise bring or allow to remain in the parking 

areas any animal, bird, fish or reptile except service dogs certified by the state of California and 

which are in actual use. 

(0 	No person shall bring or attempt to bring a vehicle into the parking areas without 

paying the prescribed charge required for admission. No employee of the Authorized Representative 

or any employee of any organization holding an event at the Stadium shall enter or attempt to enter 

the parking areas without presenting a valid ticket or pass to that event, or a pass or identification 

indicating that the person is an on-duty employee working the event. 

Ordinance/Prohibited Conduct 
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(g) No person shall park or stop a vehicle in more than one parking space. If the vehicle 

exceeds twenty (20) feet in length, the driver thereof shall park said vehicle in parking spaces for 

non-standard size vehicles and pay for the additional space and display evidence of such payment. 

(h) No person shall utilize in any manner more than the parking space that his or her 

vehicle is entitled to occupy under the provisions of this chapter. Roadways and fire lanes shall 

remain clear at all times of vehicles and objects to maximize use for traffic circulation and 

emergency response. 

No person shall urinate or defecate except in a designated lavatory facility. 

No person shall interfere in any manner with the use of an adjacent parking space. 

No person shall allow any sound amplification system to be heard from 50 or more 

feet when in a parking area, unless that system is being operated to request assistance or warn of a 

hazardous situation. This section does not apply to authorized emergency personnel or vehicles. 

(1) The Authorized Representative may set reasonable closing times for parking areas. 

Some or all parking areas may be closed or have limited access during events to deter persons from 

remaining in parking areas instead of attending events. No person shall remain within the parking 

areas after being informed by law enforcement or security personnel the facilities are closed or that 

access is limited. No person shall refuse to obey the lawful order of a peace officer or security 

personnel made pursuant to enforcement of this section. 

(m) 

	

No person shall bring, or cause to be brought, for the purposes of sale or barter, or 

have for sale, or sell or exchange, or offer for sale or exchange any food, drink, service, goods, 

wares, ticket or merchandise, or solicit employment, business or contributions of money or other 

property, within any portion of the parking areas including the perimeter sidewalk of the facility. 
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(n) No person shall bring within the perimeter of the boundaries of the Stadium parking 

areas, or cause to be brought to the parking areas, a beer keg or any type of glass container. This 

subsection shall not apply to patrons possessing prescribed medication in glass containers. 

(o) Subsections (a) through (n) of this section shall not apply to any duly authorized 

employee, agent or officer of the Authorized Representative while acting in the course and scope of 

his or her employment, nor shall it apply to any duly authorized participant, performer, athlete, 

official, security or service personnel specifically authorized to perform such an act by the 

Authorized Representative while acting in the scope of his or her employment or participation. 

9.05.170 	Penalties. 

(a) Any person violating any provision of this chapter may be ejected from the Stadium 

and related parking facilities by any peace officer or other security personnel of the Authorized 

Representative. 

(b) In addition to the penalties described in subsection (a) of this section, a violation of 

SCCC 9.05.160(b)(c) or (d) or 9.05.165(b), is a misdemeanor punishable by imprisonment not to 

exceed six months, or by a fine not to exceed one thousand dollars ($1,000.00), or both. A violation 

of any other section is an infraction, punishable by a fine of one hundred dollars ($100.00) for the 

first offense, two hundred fifty dollars ($250.00) for the second offense, and five hundred dollars 

($500.00) for the third offense. 

(c) Prohibited items may be confiscated and not returned to the owner." 

SECTION 4: Savings Clause.  The changes provided for in this Ordinance shall not affect any 

offense or act committed or done or any penalty or forfeiture incurred or any right established or 

accruing before the effective date of this ordinance; nor shall it affect any prosecution, suit or 
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proceeding pending or any judgment rendered prior to the effective date of this Ordinance All fee 

schedules shall remain in force until superseded by the fee schedules adopted by the City Council. 

SECTION 5: Constitutionality, Severability, Compliance with Applicable Law. If any section, 

subsection, sentence, clause, phrase or word of this Ordinance is for any reason held by a court of 

competent jurisdiction to be unconstitutional or invalid for any reason, such decision shall not affect 

the validity of the remaining portions of the Ordinance The City Council hereby declares that it 

would have passed this Ordinance and each section, subsection, sentence, clause, phrase, and word 

thereof, irrespective of the fact that any one or more section(s), subsection(s), sentence(s), clause(s), 

phrase(s), or word(s) be declared invalid. All provisions of this Ordinance are intended to comply 

with all current and applicable laws. Persons subject to its provisions have the right to challenge any 

provision believed not to comply with applicable law and seek an order or judgment thereto from a 

court of competent jurisdiction. 

SECTION 6:  Effective Date. This Ordinance shall take effect thirty (30) days after its final 

adoption; however, prior to its final adoption it shall be published in accordance with the 

requirements of Section 808 and 812 of "The Charter of the City of Santa Clara, California." 

PASSED FOR THE PURPOSE OF PUBLICATION this 	day of 	, 2014, by the 

following vote: 

   

AYES: 
	

COUNCILORS: 
NOES: 
	

COUNCILORS: 
ABSENT: 
	

COUNCILORS: 
ABSTAINED: 
	

COUNCILORS: 
ATTEST: 

ROD DIRIDON, JR. 
CITY CLERK 
CITY OF SANTA CLARA 

Attachments incorporated by reference: None 
BORDINANCESTrohibited conduct ordinance 3-12-14.doc 
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Meeting Date: 	  

Santa Clara 

All-America City 

1 "r 
• . 
2001 

AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Senior Staff Aide 

Approval for Proposed Revised Guidelines regarding Championship Team Fund to 
include groups who are selected to perform on a state, national, or international level 

EXECUTIVE SUMMARY:  

At the February 11, 2014 City Council meeting, Council was asked to consider funding to Music Is Special 
(MIS) through the Championship Team Fund for Santa Clara students to perform in Switzerland, France and 
Italy. While MIS is not competing for a specific title in accordance with the requirements of the 
Championship Team Fund, the Council made an exception and approved funding to the group for this event. 
In addition, Council asked Staff to broaden the criteria for the Championship Team Fund to also include 
groups, such as MIS, that are selected to perform on a state, national, and international level. 

In the last five years, seven groups were funded that fell outside the guidelines for the Championship Team 
Fund while sixteen groups met the criteria for funding. Revising the policy will align it with the funding 
requests that have been approved by the City Council in the past. 

In a recent survey conducted of neighboring cities, none of the cities have a similar program that provided 
funding to student groups to compete in a competition or to perform on a state, national, or international 
level. 

In keeping with the City Council's request, attached are the proposed revised Guidelines regarding 
Championship Team Fund. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Broadening the criteria will allow more groups to participate in the Championship Team Fund program, 
including those who are selected to perform at state, national or international level. The revised guidelines 
will eliminate any ambiguity and confusion regarding which groups are eligible. 

ECONOMIC/FISCAL IMPACT:  

There is no economic/fiscal impact. City Council has already designated $36,000 in funds to support the 
Championship Team funding request for the fiscal year 2013-2014. 



City Manager for Council Action 
Subject: Approval for Proposed Revised Guidelines regarding Championship Team Fund 
March 11,2014 
Page 2 

RECOMMENDATION:  

That the Council approve the revised policy regarding Championship Team Fund to include groups who are 
selected to perform on a state, national, or international level. 

APPROVED: 

Documents Related to this Report: 
1) Proposed Revised Guidelines re Championship Team Fund 

I:citymanager/agenda reports/2014/revised guidelines re Championship Team Fund.doc 



City of Santa Clara  
Guidelines for Funding Assistance Through 

The Championship Team Fund 
PURPOSE: 
The purpose of this fund is to allow individuals/groups representing the City of Santa Clara in a specific state, national or 
international title ,r -1( .munce to submit a request for funding assistance from the City. The City of Santa Clara 
considers supporting youth in title competitions important to the overall enrichment of the community. 

Guidelines:  
1. The funds requested for the event are in association with a specific state, national or international title or performance 

(event particulars and copies of supporting materials should be submitted along with the request for funding). 

2. Teams or groups should either be from Santa Clara schools or have at least 50% of the students who are residents of 
the City of Santa Clara. 

3. City support is not to exceed 20% of allowable trip expenses and may not exceed $10,000 per year, per group, subject to 
availability of funds. Allowable trip expenses include the following: (a) Competition/PerfOrmance registration; (b) 
Competitiorz/Performance hotel; (c) Transportation; and (d) food expenses only. Allowable trip expenses are for the 
participating students and coaches/chaperones. The students-to-coach/chaperone ratio is six students to one 
coach/chaperone. No other miscellaneous expenses are reimbursable. Original receipts are required for all 
expenditures. 

a. Competition/Pe/fin-mance Registration — City support of 20% for team entry in the competition/Performance event 
itself will be provided. Any ancillary trips, event, entertainment options, etc. included in event registration would 
not be reimbursable. A copy of the registration material for the competition/pc 	should be attached with 
the funding request. Original receipt required to be submitted. 

b. Competition/PerIbrinance Hotel — 20% of hotel room charges for participating youth and their coaches/chaperones 
are allowed. Reimbursement rate will be based on the least expensive competition/perforniance hotel. A copy of 
the registration material listing the cost of double (or more) occupant accommodations at the least expensive 
competition/performance hotel should be attached with the funding request along with the hotel bill. Note: Other 
hotel incidentals, such as room service, in-room mini bars, telephone calls, movies, parking, etc. added to the hotel 
bill are not reimbursable. 

c. Transportation — The most economical transportation should be used to and from the competition 
event. In case of air transportation, reservations (and 20% reimbursement) are to be on the basis of advance-
purchase economy class airfare. Original receipts required to be submitted. 

d. Per Diem Food Expense - The meal reimbursement rate of $11 per participant/per day or 20% of meal costs, 
whichever is lower, will be provided. 

e. Alcohol—Alcohol is not a reimbursable expense. 

4. The City will make payment pursuant to an agreement between the City and the team/individual attending the 
competition/performance with income and allowable expenses subject to audit. 

Application Process: 
1. Submit applications to the City Manager's Office, 1500 Warburton Avenue, Santa Clara, CA 95050. 
2. Applications must be filled out entirely and all supplemental information requested must be submitted with the 

application to be considered complete. 
3. Staff of the City Manager's Office will review applications received and recommendations will be forwarded to the 

City Council for final approval generally within two weeks of receipt. Applicants will be notified  of the status of 
their application and the date and time of the Council meeting. 

4. Upon approval by Council, selected applicants will be invited to meet with staff to enter into a contract with the 
City. Funding would be treated as a contract for service. 

Audit Process 
1. Upon trip completion original receipts must be submitted within 30 days to substantiate City funds allocated for event. 
2. If City funds cannot be fully justified based on the guidelines set forth, the group will be responsible for an appropriate 

reimbursement of City-provided funding. 

Request for funding of allowable expenses shall be submitted to the Senior Staff Aide, City Manager's Office. All allowed 
costs would be reimbursed or paid only upon the presentation of original receipts or suitable evidence of payment for the 
cost by the teams/individuals. Call City Manager's Office at 615-2210 for information. 



City of Santa Clara 
Application for Funding Assistance through the 

Championship Team Fund 

1. ORGANIZATION INFORMATION 

Name of Group or Organization 	  

Address 	  

Contact Person 	 Email Address: 	  

Telephone (Day) 	  Evening 	  

Describe Purpose of your organization 	  

How long has your organization been providing youth activities in Santa Clara? 	  

2. ACTIVITY/PROGRAM INFORMATION 

Name of State, National or International title/performance that you/your group will be competing for 

Amount you are requesting $ 	  

Summary of proposed activity/project/program (include specifically where/how City funds would be used) 	 

Identify other organizations who have provided partial funding for this activity 	  

Who is predominantly served by this program? 	  

How will the funding assistance enhance your existing program? 	  

3. FUNDING INFORMATION 

Total cost of participation in this event/contest/competition (including above amount requested) 

How many students and coaches/chaperones will be participating? 

Students 	 Coach/Chaperones 	  



4. 	BUDGET SUMMARY OF TRAVEL EXPENSES 

Travel Destination 	  

Competition/Performance Dates 	  

Transportation: 

Airline 	  

Car (rental and/or own) 	  

Bus 	  

Train 	  

Other (describe) 	  

5. 	REGISTRATION/TOURNAMENT/PERFORMANCE EN'I RY FEE 

Cost for registration 	  

6. FOOD 

Number of Days 

7. LODGING 

Hotel 	 

Motel 

Other (describe) 

TOTAL TRAVEL EXPENSES: 

The Applicant hereby proposes to provide the activity/program in accordance with the Youth Sports Assistance Fund Policy 
of the City of Santa Clara as stated in this application. If this application is approved for funding assistance, it is agreed that 
relevant Federal, State, and Local regulations, and other assurances as required by the City of Santa Clara will be adhered to. 
Furthermore, as duly authorized representative of the applicant organization, the applicant is fully capable of fulfilling its 
obligation under this proposal as stated herein. 

This application and the info 	nation contained herein are true, correct and complete, to the best of my knowledge. 

Date: 	 20 

Agency Name 

Representative 

Title 

City of Santa Clara Contact: 
Jashina Kadam, Sr. Staff Aide 
408/615-2210 



AC NDA REPORT 
City of Santa Clara, California 

Meeting Date: 	  Agenda Item # 	 

Santa Clara 

2001 

Date: 
	

March 11, 2014 

To: 
	

City Manager for Council Action 

From: 
	Director of Electric Utility 

Subject: 
	Approval for Use of City Forces, Electric Department Estimates 

EXECUTIVE SUMMARY:  
It is requested that the City Council find that City Forces, supplemented by Public Works and 
Contract Labor, if necessary, can best perform the installation of the following electric facilities 
and approve the use of City Forces, therefore: 

33128 
Residential Overhead to Underground Services Conversion, 2931-2969 
Marietta Drive (The Gallery Project) 
New Business 
Install new padmount 2-transformers and 5000' underground cable, connect 
new underground services to 13 homes and connect meters. 

Estimate No: 
Title/Location 

Type of Job: 
Description of Work: 

75,342.73  
.00  
.00 

Estimated Cost: 	$75,342.73 	Customer/Developer Contribution: 
Salvaged Plant  
Customer Service Charge 

Estimate No: 
Title/Location 
Type of Job: 
Description of Work: 

32931 
Customer 'A', 5403-5405 Stevens Creek Boulevard 
New Business 
Install two primary vacuum switches and a 1500kVA padmount transformer, 
pull 1294' of 1/0AL, 60' of 600 AL triplexed 15kV primary cable and connect 
the customer's service cables. 

Estimated Cost: $167,964.46 	Customer/Developer Contribution: 
Salvaged Plant  

$ 	132,810.00 
.00  

35,154.46 

 

Customer Service Charge 

 

Estimate No: 
Title/Location 
Type of Job: 
Description of Work: 

32941 
Terremark, Phase 2, 3'' Floor, 2970 Corvin Drive 
New Business/Load Increase 
Pull 1,765' of 1100 AL Tri 15kV cable, 550' of 1/0 AL Tri 15kV cable and 
287' of 3-397 AL 15kV overhead conductor. Install two padmount vacuum 
switches and primary metering at customer's switchgear. 

Estimated Cost: 	$281,791.26 	Customer/Developer Contribution: 
	

282,990.00  
Salvaged Plant 	 .00  
Customer Service Charge 

	
1,198.74 > 
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Memorandum to City Manager for Council Action 
Use of City Electrical Forces 
March 11,2014 
	

Page 2 

Estimate No: 
Title/Location 
Type of Job: 
Description of Work: 

33448 
New Bridge Main from VTA Reliability, 5001 Great America Parkway 
Reliability 
Install new bridge main for VTA so that SVP can relocate existing underground 
cable for street widening on Tasman Drive. 

Estimated Cost: 	$11,522.27 	Customer/Developer Contribution: 	 .00 
Salvaged Plant 	 .00  
Customer Service Charge 

	
11,522.27 

Estimate No: 
	

32454 
Title/Location 
	

AT&T Video Ready Access Device, 2022 Benton Street 
Type of Job: 
	

New Business 
Description of Work: Install 50' ± of #4 AL Tri service and connect customer service 

Estimated Cost: 	$3,172.07 
	

Customer/Developer Contribution: 
	

3,172.07  
Salvaged Plant 	 .00  
Customer Service Charge 	 .00 

RECOMMENDATION:  
That Council approve the use of City Electric forces for the installation of facilities at 2931-2969 
Marietta Drive (The Gallery Project); 5403-5405 Stevens Creek Boulevard, 2970 Corvin Drive, 5001 
Great America Parkway, and 2022 Benton Street. 

,c)  John C. Roukerria 
Director of Electric Utility 

Documents related to this report: None 



AGENDA REPORT 
City of Santa Clara, California 

Meeting Date: 	 Agenda Item # 

2001 

Date: 

To: 

From: 

Subject: 

March 11, 2014 

City Manager for Council Action 

Director of Finance/Assistant City Manager 

Pass to Print an Ordinance Amending Sections 3.40.010, 3.40.040, 3.40.060, 3.40.100, 
3.40.130 and 3.40.160 of Chapter 3.40 of "The Code of the City of Santa Clara, 
California" to streamline and provide improved transparency in current processes 

EXECUTIVE SUMMARY:  

Chapter 3.40 is amended to reflect existing practices and provide Business License taxpayers avenues of 
appeal. Specifically, this amendment provides transparency in describing which City departments are 
involved in the licensing process, ensures that licensees are in compliance with other areas of the City Code, 
such as zoning, and provides a new appeal process in the event that a licensee desires review. This 
amendment also attempts to streamline the licensing process for City staff by requiring the licensee to 
affirmatively seek renewals within specific time periods to avoid revocation. 

The most significant changes to the Chapter 3.40 include: 

(a) Clarification that the mere payment of the Business License fee does not, by itself, qualify a 
company or individual to conduct business in the City. All businesses must comply with all other 
City code requirements; 

(b) A verification process for the City to utilize to ensure applicants are eligible for a business 
license; 

(c) A new appeal process wherein applicants may appeal denials of a business license to the Director 
of Finance; and 

(d) A more efficient means for the City to revoke business licenses if renewal fees are not paid in a 
timely fashion. 

This amendment does not increase any existing business license tax fees or impose any new fees. The 
attached ordinance reflects the updates to SCCC 3.40.010, 3.40.040, 3.40.060, 3.40.100, 3.40.130 and 
3.40.160. 

ADVANTAGES AND DISADVANTAGES OF ISSUE: 

Updating Chapter 3.40 Business Tax to reflect existing practices and providing appeal provisions increases 
transparency in the licensing process. There are no known disadvantages in adopting these amendments. 

ECONOMIC/FISCAL IMPACT:  

There is no cost to the City other than administrative staff time and expense. 



City Manager for Council Action 
Subject: Pass to Print an Ordinance Amending Chapter 3.40 of "The Code of the City of Santa Clara, 
California" 
March 11, 2014 
Page 2 

RECOMMENDATION:  

That the Council pass to print an ordinance amending SCCC 3.40.010, 3.40.040, 3.40.060, 3.40.100, 
3.40.130 and 3.40.160 of Chapter 3.40 (Business Tax) of "The Code of the City of Santa Clara, California" 
to streamline and provide improved transparency in current processes. 

Gary Aineling 
Director of Finance/Assistant City Manager 

APPROVED: 

Julio J. Fuentes 
City Manager 

Documents Related to this Report: 
1) Pass to Print an Ordinance Amending Chapter 3.40 of "The Code of the City of Santa Clara, California" 

M:\Ordinances\2-25-14  Agenda Report - Pass to Print - Business Tax (CA0).docx 



ORDINANCE NO. 

AN ORDINANCE OF THE CITY OF SANTA CLARA, 
CALIFORNIA, TO AMEND CHAPTER 3.40 ("BUSINESS 
TAX") TO TITLE 3 ("REVENUE AND FINANCE") OF "THE 
CODE OF THE CITY OF SANTA CLARA, CALIFORNIA" TO 
STREAMLINE AND PROVIDE IMPROVED 
TRANSPARENCY IN CURRENT PROCESSES 

BE IT ORDAINED BY THE CITY OF SANTA CLARA AS FOLLOWS: 

WHEREAS, the City of Santa Clara previously enacted Chapter 3.40 of the "The Code of the City 

of Santa Clara, California" ("SCCC") requiring all persons doing business in the City to pay a tax; 

WHEREAS, some of the existing code sections describing how the tax is collected need updating to 

provide a more streamlined process, to provide improved transparency for taxpayers, and to provide 

new provisions for appeals by taxpayers; 

WHEREAS, this code update will not increase any tax amount, nor will it change any tax collection 

methodology or business subject to the tax; 

WHEREAS, these proposed amendments do not constitute a "project" subject to the California 

Environmental Quality Act ("CEQA"), Pub. Res. Code § 21000 et seq.; 

WHEREAS, these proposed amendments do not constitute any increase in any existing tax amount 

and therefore Proposition 26 (Cal. Constitution, Art. XIIIC, § 1) does not apply and no voter 

approval is needed for adoption of these amendments; and, 

WHEREAS, the Santa Clara City Council now wishes to amend Chapter 3.40 SCCC to reflect these 

updates and efforts to increase transparency in the collections process. 

Ordinance/Business License Tax Amendments 
	 Page 1 of 9 

Rev: 06-20-13; Typed: 03-06-14 



NOW THEREFORE, BE IT FURTHER ORDAINED BY THE CITY OF SANTA CLARA AS 

FOLLOWS: 

SECTION 1:  That SCCC 3.40.010 ("Purpose") of Chapter 3.40 ("Business Tax") of Title 3 

("Revenue and Finance") be repealed, and a new SCCC 3.40.010 be added to read as follows: 

	

"3.40.010 	Purpose. 

This chapter is enacted to raise revenue for municipal purposes and not for the purpose of 

regulation. The payment of a business tax required by this chapter, and its acceptance by the City, 

and the issuance of a business tax certificate to any person shall not entitle the holder thereof to carry 

on any business unless he or she has complied with all of the requirements of the City Code and all 

other applicable laws, nor to carry on any business in any building, on any premises, or in any 

location designated in such business tax certificate in the event that such building, premises or 

location are situated in a zone or locality in which the conduct of such business is in violation of any 

law." 

SECTION 2: That SCCC 3.40.040 ("Definitions") of Chapter 3.40 ("Business Tax") of Title 3 

("Revenue and Finance") be repealed, and a new SCCC 3.40.040 be added to read as follows: 

	

"3.40.040 	Definitions. 

The words and terms used in this chapter shall have the following meanings unless the 

context clearly indicates otherwise: 

(a) "Business tax certificate" means the document issued as a result of a completed tax 

affidavit and taxes paid. 

(b) "Business" means all and every kind of profession, vocation, trade or activity, 

whether or not carried on for profit or gain. 

(c) "Business community" means any and all areas of the City not zoned as residential. 
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(d) "Director" means the Director of Finance or his or her designee. 

(e) "Employee" means any or all persons engaged in the operation or activity of any 

business, whether as owner, a corporate officer, a partner, agent, manager, solicitor or any and all 

persons employed or working in such business either full time, part-time, permanent or temporary. 

(f) "Fiscal year" means an accounting period of twelve (12) months commencing upon 

the payment of a business tax and every twelve (12)-month period thereafter. 

(g) "Handbill distributor" means one who distributes any commercial advertising, 

booklet, card, circular, dodger, newspaper, pamphlet, sample specimen, sheet or other printed or 

written notices, advertising any art, article, business, commodity, entertainment, meeting, 

merchandise, person, service, skill or thing offered, sold, or rendered for hire, reward, price, trade or 

profit. 

(h) "Itinerant merchant" means any person, or employee, who engages in a business in the 

city by selling or offering for sale articles, goods, merchandise or wares of value, for period of not 

more than one hundred ninety (190) consecutive days and who, for the purpose of carrying on such 

business, hires, leases or occupies any room, building or structure on any real property on or 

adjoining any street or public place in the city. Such person shall not be relieved from the provisions 

of this section by reason of associating temporarily with any local dealer, trader, merchant or 

auctioneer or, by reason of conducting such business in connection with or as a part of any local 

business or in the name of any local dealer, trader, merchant or auctioneer. 

(i) "Number of employees" means the number of persons employed in the business as 

anticipated, or the number of employees including owner(s) at time of renewal. 

(i) 	"Parade vendor" means any person, or employee, who engages in the business of 

selling or offering for sale and immediate delivery any goods, merchandise, thing or wares in the 
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possession of the vendor, at or along the route of any parade or procession operating pursuant to a 

permit from the City Council. 

(k) 	"Person" means all domestic and foreign corporations, limited liability company, 

firms, associations, syndicates, joint stock corporations, partnerships of every kind, clubs or common 

law trusts, societies and individuals engaged in any business in the city other than as an employee. 

(1) 	"Public market" means any business location where: 

(1) A public market operator rents space to public market vendors and such space 

is not open to members of the general public more than three days in any seven-day period starting 

on Sunday except in the month of December, when no time restrictions shall apply; and 

(2) Any new, used, or antique goods, clothing or other personal property or food 

items are offered or displayed for sale or exchange, and either: 

(A) A fee is charged to the public market vendors for the privilege of 

offering or displaying such goods for sale or exchange to members of the general public admitted to 

the event or location, and/or 

(B) A fee is charged to prospective buyers or where a membership or other 

card is required for admission to the event or location where such goods are offered or displayed for 

sale or exchange by public market vendors to members of the general public admitted to the event or 

location.  

(m) 	"Public market operator" means any individual, partnership, corporation, business 

association, or other person or entity that sponsors, controls, manages, operates, or otherwise 

conducts a public market. 

(n) 
	

"Public market vendor" means any individual, partnership, corporation, business 

association, or other person or entity that sells, exchanges, displays, or offers for sale or exchange 
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any new, used, or antique goods, clothing, personal property or food items, or services at a public 

market." 

SECTION 3:  That SCCC 3.40.060 ("Business tax certificate required") of Chapter 3.40 ("Business 

Tax") of Title 3 ("Revenue and Finance") be repealed, and a new SCCC 3.40.060 be added to read as 

follows: 

	

"3.40.060 	Business tax certificate required. 

It shall be unlawful for any person to transact or carry on any business in the City without 

first having paid the business tax to the City and having obtained a valid business tax certificate or 

renewal, in compliance with all applicable provisions of the City Code." 

SECTION 4:  That a new SCCC 3.40.061 ("Business tax certificate application") of Chapter 3.40 

("Business Tax") of Title 3 ("Revenue and Finance") be added to read as follows: 

	

"3.40.061 	Business tax certificate application. 

(a) Any person applying for a tax certificate shall make application upon a form provided 

by the Director, which form shall provide such information as may be required to show compliance 

with all City, State and Federal laws, and as may be necessary to determine ownership, the nature of 

the business, occupancy requirements, location, and the classification and amount of tax due. 

(b) All applicants shall pay a tax computed on the number of employees or the fixed 

amount as provided in this chapter upon submitting the application. 

(c) When necessary, the Director or designee shall refer an application or a notice of 

changed or new addresses to the appropriate City officers or staff for determination as to whether the 

proposed business activity and the premises in which it is to be conducted comply with applicable 

laws and ordinances. In the event it is determined that the proposed activity may not be maintained in 
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compliance with the law, the Director or designee shall so inform the applicant and no new or 

renewed tax certificate may issue. 

(d) Failure of the City to approve, deny, or act upon the application within one hundred 

eighty (180) days shall be deemed a denial of the application." 

SECTION 5: That anew SCCC 3.40.062 ("Appeal process") of Chapter 3.40 ("Business Tax") of 

Title 3 ("Revenue and Finance") be added to read as follows: 

	

"3.40.062 	Appeal Process. 

An appeal from denial of issuance of a business tax certificate may be made as follows: 

(a) Appeal from denial of a business tax certificate may be made in writing by the 

applicant to the Director within seven (7) calendar days after issuance of such denial, or within seven 

(7) calendar days from the expiration of the one hundred eighty (180) day period referenced in 

Section 3.40.061. 

(b) Said appeal shall be heard by the Director within thirty (30) calendar days from the 

filing of said notice. 

(c) The Director shall render his/her decision in writing within thirty (30) calendar days 

after the conclusion of said hearing and the Finance Director may reverse, set aside, affirm, amend or 

modify the subject of appeal. The decision of the Director shall be final and conclusive and shall not 

be subject to further City appeal procedure." 

SECTION 6: That SCCC 3.40.110(c) ("Penalty for delinquent or nonpayment") of Chapter 3.40 

("Business Tax") of Title 3 ("Revenue and Finance") be amended to read as follows: 

"(c) Whenever a check is submitted in payment of a business tax and said check is subsequently 

returned unpaid by the bank upon which said check is drawn for any reason, the taxpayer shall be 

liable to pay a non-sufficient funds charge, the correct tax amount due, and a penalty." 
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SECTION 7:  That a new SCCC 3.40.110(d) ("Penalty for delinquent or nonpayment") of Chapter 

3.40 ("Business Tax") of Title 3 ("Revenue and Finance") be added to read as follows: 

"(d) If any person fails to pay the annual renewal tax within ninety (90) days after the tax becomes 

due, his or her business tax certificate is considered revoked. The City is not required to send a notice 

of revocation for the revocation to be valid. Following revocation, the person must reapply for a new 

business tax certificate, pursuant to SCCC 3.40.061, and pay all associated penalties. Failure to 

reapply for a new business tax certificate shall constitute a violation, pursuant to SCCC 3.40.270." 

SECTION 8:  That SCCC 3.40.130 ("Business tax certificate application") of Chapter 3.40 

("Business Tax") of Title 3 ("Revenue and Finance") be repealed, and a new SCCC 3.40.130 be 

added to read as follows: 

	

"3.40.130 	Reserved." 

SECTION 9:  That SCCC 3.40.160 ("Issuance of business tax certificate") of Chapter 3.40 

("Business Tax") of Title 3 ("Revenue and Finance") be repealed, and a new SCCC 3.40.160 be 

added to read as follows: 

	

"3.40.160 	Issuance of business tax certificate. 

All certificates issued under the provisions of this chapter shall be issued by the Director of 

Finance or authorized employees and shall state the name of the business, the location of the 

business, the mailing address, the type of business being conducted at the listed location, the amount 

of the tax paid, the expiration date of the certificate and additional information that may be required. 

A business tax certificate will be issued upon the determination by the Director and any other 

necessary City departments that the business tax has been paid and that the business tax certificate 

affidavit information is accurate, that the business applicant is operating legally pursuant to all 
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applicable Federal, State and local laws, and there are no business operations that endanger the 

public." 

SECTION 10:  That SCCC 3.40.320(d) ("Application of fees schedule in SCCC 3.40.310 to certain 

business within City") of Chapter 3.40 ("Business Tax") of Title 3 ("Revenue and Finance") be 

amended to read as follows: 

"(d) Any person engaged in any other business and businesses herein not defined, including but 

not limited to those identified as home occupations by Chapter 18.100 SCCC, shall pay a tax 

according to Schedule No. 100." 

SECTION 11:  That SCCC 3.40.400(c) ("Automatic amusement games, devices or coin-operated 

machines") be amended to omit the phrase "non-coin-operated" regarding billiard and pool tables. 

SECTION 12: Savings clause.  The changes provided for in this ordinance shall not affect any 

offense or act committed or done or any penalty or forfeiture incurred or any right established or 

accruing before the effective date of this ordinance; nor shall it affect any prosecution, suit or 

proceeding pending or any judgment rendered prior to the effective date of this ordinance. All fee 

schedules shall remain in force until superseded by the fee schedules adopted by the City Council. 

SECTION 13: Constitutionality, severability.  If any section, subsection, sentence, clause, phrase or 

word of this ordinance is for any reason held by a court of competent jurisdiction to be 

unconstitutional or invalid for any reason, such decision shall not affect the validity of the remaining 

portions of the ordinance. The City Council hereby declares that it would have passed this ordinance 

and each section, subsection, sentence, clause, phrase, and word thereof, irrespective of the fact that 

any one or more section(s), subsection(s), sentence(s), clause(s), phrase(s), or word(s) be declared 

invalid. 
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SECTION 14:  Effective date. This ordinance shall take effect thirty (30) days after its final 

adoption; however, prior to its final adoption it shall be published in accordance with the 

requirements of Section 808 and 812 of "The Charter of the City of Santa Clara, California." 

PASSED FOR THE PURPOSE OF PUBLICATION this 	day of 

following vote: 

AYES: 	 COUNCILORS: 

NOES: 	 COUNCILORS: 

ABSENT: 	COUNCILORS: 

ABSTAINED: 	COUNCILORS: 

 

,2014, by the 

 

ATTEST: 
ROD DIRIDON, JR. 
CITY CLERK 
CITY OF SANTA CLARA 

Attachments incorporated by reference: None 
BORDINANCES \Business License Tax Amendment 03-06-14.doc 
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Meeting Date: AGENDA REPURT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

AJi-ineflcaClIy 

2001 

Date: 	March 21, 2014 

To: 	City Manager for Council Action 

From: 	Director of Planning and Inspection 

Subject: 	Set a Public Hearing Date for an Appeal of a Planning Commission Action for a Project 
Located at 1593 Lexington Street 

EXECUTIVE SUMMARY:  
At their March 12, 2014 meeting, the Planning Commission denied a design review application to convert an 
unfinished basement into habitable space on a single-family residential house located at 1593 Lexington 
Street. The property owner has appealed that decision and requests that the project be reviewed before the 
City Council. The appellant requests that the project be heard at the June 10, 2014 City Council meeting. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
The appeal allows the property owner to review the application before the City Council for final action. 

ECONOMIC/FISCAL IMPACT:  
There is no cost to the City other than administrative staff time and expense. 

RECOMMENDATION:  
That the Council set a public hearing date of June 10, 2014 for an appeal of a Planning Commission action 
for a project located at 1593 Lexington Street. 

Kevin L. Riley 
Director of Planning and Inspection 

APPROVED: 

Documents Related to this Report: 
1) Appeal Form 
2) Appellant Letter to the City of Santa Clara Planning Staff 

I: \PLANNING\2013 \Project Files Active\PLN2013-09864 865 Pomeroy Avenue\CC\865 Pomeroy Avenue CC Report.doc 



Planning and Inspection Department 
Planning Division 

1500 Warburton Avenue 
Santa Clara, CA 95050 

Ph: (408) 615-2450 

Appeal Form 

Instructions 

Use this form to appeal a decision of the Architectural Review Committee or Planning 

Commission. All appeals must be filed in the Planning Division within seven calendar days of 

the action being appealed. 

Appeals from the Architectural Review Committee are made to the Planning Commission and 

will be set for hearing on the next available Planning Commission agenda. Appeals from the 

Planning Commission are made to the City Council and will be placed on the subsequent City 

Council Agenda to set a hearing date. Please contact the Planning Division at the number 

listed above with any inquiries about the process. 

Please print, complete, and sign this form before mailing or delivering to the City, along with 

the fee payment, and supporting documentation, letters, etc. (if any). 

Appeal Fees 

Appeal Fees are set by the Municipal Code of the City of Santa Clara and are subject to annual 

review. Please call the Planning Division for the current Appeal Fee. Fee payment must be 

received by the City of Santa Clara before this form submittal can be certified as complete. 

I  —Appeal fees may be p—aid-by cash, check, or with VISA, MasterCard, or American Express, at the 

Permit Center at City Hall. Alternatively, checks or money orders made payable to City of 

SanIa -Clara can be mailed or delivered to Planning Division, City Hall, 1500 Warburton Avenue, 

Santa Clara, California 95050. 

Appellant Declaration 

Name: 

Street Address: 

City, State, Zip Code: 

Phone number: 

E-mail address: 

A-Ciz /-2/  
-7/L6-2,)  ,S( 

c 2L 4L  
cr-/ g. 0 	72 

/s 	 C 

In accordance with the provisions of the Municipal Code of the City of Santa Clara, I hereby 

appeal the following action of the: 

n Architectural Review Committee 

at it's meeting of  March 12, 2014 
(date) 

Planning Commission 

  

Agenda Item No.: 8
.
B

.  

File No.(s): 
	PLN2013-09691 

Address:/APN(s): 1593 Lexington Street! 269-26-012 



Appellant Statement 

(If more space is required, attach a separate sheet of paper.) 

Action being appealed: 

Certification of Authenticity 

Beware, you are subject to prosecution if you unlawfully submit this form. Under penalty of 

law, transmission of this form to_the-Gity.ofSanta Clara is your certification that you are 

authorized to subrait.i t the information presented is authentic. 

3/19/14 
Date 



City of Santa Clara planning staff 

I would like to appeal the Planning commission denial of my application at the meeting of March 12, 

2014. $240 fees are paid for this appeal today March, 19 /2014. 

Thank you for your help 

Fawzy Ismail 

1593 Lexington St. 

Santa Clara, Ca. 95050 

408-655-8120 

fawzvismail@gmail.com  



Agenda Item # 	 

20 (11 

Meeting Date:  	AC-ENDA REPORT 
City of Santa Clara, California 

Date: 

To: 

From: 

Subject: 

February 25, 2014 

City Manager for Council Action 

Director of Public Works/City Engineer 

Approval of Three-Year Agreement for the Performance of Services with Universal Site 
Services, Inc. to Perform Maintenance on the Exterior Parking Lots and Walkways at the 
Franklin Square Parking Maintenance District No. 122 

EXECUTIVE SUMMARY: 

On July 9, 2002, the City Council passed a motion in which the City assumed all future costs for operation 
and maintenance of the Franklin Square Parking Maintenance District No. 122 (PMD No. 122) and the 
property owners would contribute $14,200 annually to pay for capital repairs of the parking lots and 
associated walkways. Debris from the walkways is blown into areas accessible by street sweepers and the 
parking lots are swept at PMD No. 122 seven days a week. The current agreement with Celtic Sweepers 
teintinates on March 31, 2014. Staff requested proposals to provide daily exterior maintenance of the 
parking lots and walkways at PMD No. 122 from four vendors. Two vendors submitted proposals to 
perform sweeping services. Universal Site Services submitted the lowest cost bid. Also, they have 
successfully provided good quality and customer service at the Santa Clara Convention Center Complex 
Maintenance District 183 while abiding by all of the Maintenance District #183's quality standards and time 
restrictions. Therefore, staff recommends approval of the agreement with Universal Site Services. 

A copy of the subject agreement has been placed in Council offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

The daily cleaning of the parking lots and walkways is necessary to beautify PMD No. 122 and make it a 
vibrant commercial business location. 

ECONOMIC/FISCAL IMPACT:  

The amount to be paid to Universal Site Services, Inc. to perform maintenance on the exterior parking lots 
and walkways at the Franklin Square PMD No. 122 shall not exceed $22,740 in year one, $22,740 in year 
two, or $22,740 in year three, with a not-to-exceed amount of $68,220 over the three-year terni. Funds are 
available in the Franklin Square Parking Maintenance District No. 122 account (025-2941-87870). 



Gary Ameling 
Director of Finance/ 
Assistant City Manager 

MAJORITY VOTE OF COUNCIL 

City Manager for Council Action 
Subject: Approval of Agreement for the Perfoimance of Services with Universal Site Services, Inc. to 

Perform Maintenance on the Exterior Parking Lots and Walkways at the Franklin Square Parking 
Maintenance District No. 122 

March 5, 2014 
Page 2 

RECOMMENDATION:  

That the Council approve and authorize the City Manager to execute the three-year agreement for the 
performance of services with Universal Site Services, Inc. to provide exterior maintenance of parking lots 
and walkways at the Franklin Square Parking Maintenance District No. 122 for an amount not to exceed 
$22.740 in year one, $22,740 in year two, or $22,740 in year three, with a not-to-exceed amount of $68,220 
over the three-year tem', subject to budget appropriations. 

RajeeNABatra 
Director of Public Works/City Engineer 

APPROVED:  

Certified as to Availability of Fundskik---  
025-2941-87870 	 $22,740.00 

Documents Related to this Report: 
I) Agreement with Universal Site Services, Inc. 

1:pubworks/streetklave/daveslip&b/universalsiteservicesagendamerno.doc 



EBIX Insurance No. S200000277 

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

UNIVERSAL SITE SERVICES, INC. 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	, 2014, ("Effective Date") by and between Universal Site Services, 
Inc. a California corporation, with its principal place of business located at 760 E. Capitol 
Avenue, Milpitas, CA 95035 ("Contractor"), and the City of Santa Clara, California, a chartered 
California municipal corporation with its primary business address at 1500 Warburton Avenue, 
Santa Clara, California 95050 ("City"). City and Contractor may be referred to individually as a 
"Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; and 

B. Contractor represents that it, and its subcontractors, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the terms and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. EMPLOYMENT OF CONTRACTOR. 

City hereby employs Contractor to perform services set forth in this Agreement. To 
accomplish that end, City may assign a Project Manager to personally direct the Services 
to be provided by Contractor and will notify Contractor in writing of City's choice. City 
shall pay for all such materials and services provided which are consistent with the terms 
of this Agreement. 

2. SERVICES TO BE PROVIDED. 

Except as specified in this Agreement, Contractor shall furnish all technical and 
professional services, including labor, material, equipment, transportation, supervision 
and expertise (collectively referred to as "Services") to satisfactorily complete the work 
required by City at his/her own risk and expense. Services to be provided to City are 
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more fully described in Exhibit A entitled "SCOPE OF SERVICES." All of the exhibits 
referenced in this Agreement are attached and are incorporated by this reference. 

3. COMMENCEMENT AND COMPLETION OF SERVICES. 

A. Contractor shall begin providing the services under the requirements of this 
Agreement upon receipt of written Notice to Proceed from City. Such notice shall 
be deemed to have occurred three (3) calendar days after it has been deposited in 
the regular United States mail. Contractor shall complete the Services within the 
time limits set forth in the Scope of Services or as mutually determined in writing 
by the Parties. 

B. When City determines that Contractor has satisfactorily completed the Services, 
City shall give Contractor written Notice of Final Acceptance. Upon receipt of 
such notice, Contractor shall not incur any further costs under this Agreement. 
Contractor may request this determination of completion be made when, in its 
opinion, the Services have been satisfactorily completed. If so requested by the 
contractor, City shall make this determination within fourteen (14) days of its 
receipt of such request. 

4. QUALIFICATIONS OF CONTRACTOR - STANDARD OF WORKMANSHIP. 

Contractor represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Contractor's representations 
regarding its skills and knowledge. Contractor shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

5. TERM OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on March 31, 2017. 

6. 	MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Contractor's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
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any action of Contractor constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

7. WARRANTY. 

Contractor expressly warrants that all materials and services covered by this Agreement 
shall be fit for the purpose intended, shall be free from defect, and shall conform to the 
specifications, requirements, and instructions upon which this Agreement is based. 
Contractor agrees to promptly replace or correct any incomplete, inaccurate, or defective 
Services at no further cost to City when defects are due to the negligence, errors or 
omissions of Contractor. If Contractor fails to promptly correct or replace materials or 
services, City may make corrections or replace materials or services and charge 
Contractor for the cost incurred by City. 

8. PERFORMANCE OF SERVICES. 

Contractor shall perform all requested services in an efficient and expeditious manner and 
shall work closely with and be guided by City. Contractor shall be as fully responsible to 
City for the acts and omissions of its subcontractors, and of persons either directly or 
indirectly employed by them, as Contractor is for the acts and omissions of persons 
directly employed by it. Contractor will perform all Services in a safe manner and in 
accordance with all federal, state and local operation and safety regulations. 

9. RESPONSIBILITY OF CONTRACTOR. 

Contractor shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 
acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Contractor shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Contractor negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Contractor shall not in any 
respect absolve Contractor form the responsibility Contractor has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 

10. COMPENSATION AND PAYMENT. 

In consideration for Contractor's complete performance of Services, City shall pay 
Contractor for all materials provided and services rendered by Contractor at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled 
"SCHEDULE OF FEES." 

Contractor will bill City on a monthly basis for Services provided by Contractor during 
the preceding month, subject to verification by City. City will pay Contractor within 
thirty (30) days of City's receipt of invoice. 
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11. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Contractor shall discontinue further services as of the effective date of 
termination, and City shall pay Contractor for all Services satisfactorily performed up to 
such date. 

12. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Contractor bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Contractor shall not hire subcontractors without express written 
permission from City. 

13. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

14. INDEPENDENT CONTRACTOR. 

Contractor and all person(s) employed by or contracted with Contractor to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Contractor has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Contractor is not 
authorized to bind City to any contracts or other obligations. 

15. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Contractor have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Contractor shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Contractor under this 
Agreement. 

16. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Contractor and all other written information submitted to Contractor in connection with 
the performance of this Agreement shall be held confidential by Contractor and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Contractor which is otherwise known to Contractor 
or becomes generally known to the related industry shall be deemed confidential. 
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17. USE OF CITY NAME OR EMBLEM. 

Contractor shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

18. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Contractor may retain and use copies thereof 
City shall not be limited in any way or at any time in its use of said material. However, 
Contractor shall not be responsible for damages resulting from the use of said material for 
work other than Project, including, but not limited to, the release of this material to third 
parties. 

19. RIGHT OF CITY TO INSPECT RECORDS OF CONTRACTOR 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Contractor for the purpose of verifying any and all charges made by Contractor in 
connection with Contractor compensation under this Agreement, including termination of 
Contractor. Contractor agrees to maintain sufficient books and records in accordance with 
generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Contractor shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Contractor agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Contractor's Services hereunder. 

20. CORRECTION OF SERVICES. 

Contractor agrees to correct any incomplete, inaccurate or defective Services at no further 
costs to City, when such defects are due to the negligence, errors or omissions of 
Contractor. 

21. FAIR EMPLOYMENT. 

Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 
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22. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Contractor agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Contractor's negligent, 
reckless or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Contractor pursuant to this Agreement. 

23. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Contractor shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

24. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

25. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Contractor. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

26. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 

27. WAIVER. 

Contractor agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 
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28. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: Public Works/Street 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 988-0237 

And to Contractor addressed as follows: 
Name: 	Universal Site Services 
Address: 	760 E. Capitol Avenue 

Milpitas, CA 95035 
or by facsimile at (408) 258-0122 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

29. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

30. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

31. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Contractor and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 
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(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 

C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit through mediation only. In 
the event of litigation, the prevailing Party shall recover its reasonable costs of 
suit, expert's fees, and attorney's fees. If mediation does not resolve the dispute, 
the Parties agree that the matter shall be litigated in a court of law, and not subject 
to the arbitration provisions of the Public Contracts Code. 

32. COMPLIANCE WITH ETHICAL STANDARDS. 

Contractor shall .  

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONTRACTORS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

33. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Contractor certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Contractor and that no person associated with Contractor has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Contractor is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Contractor will advise City if a conflict arises. 

34. PROGRESS SCHEDULE. 

The Progress Schedule will be as set forth in the attached Exhibit F, entitled 
"MILESTONE SCHEDULE" if applicable. 
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This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original, but both of which shall constitute one and the same instrument; and, the Parties agree 
that signatures on this Agreement, including those transmitted by facsimile, shall be sufficient to 
bind the Parties. 

The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 

CITY OF SANTA CLARA, CALIFORNIA 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 	 JULIO J. FUENTES 
City Attorney 
	

City Manager 
1500 Warburton Avenue 

ATTEST: 
	

Santa Clara, CA 95050 
Telephone: 
	

(408) 615-2210 
Fax: 
	

(408) 241-6771 
ROD DIRIDON, JR. 
City Clerk 

By: 

"CITY" 

UNIVERSAL SITE SERVICES, INC. 
a California corporation 

(Signature of Person executing *6 - Agreement on behalf of Contractor)  
Name: David Sanchez 

Title: Regional Sales Manager 

Local Address:  760 E. Capitol Avenue 

Milpitas, CA 95035  

Email Address: 	  

Telephone:  (800) 647-9337 

Fax: (408) 258-0122 

"CONTRACTOR" 
SAAttorney\AGREEMENTS \ Service \ OVER $50K SERVICE AGREEMENT FORM.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

UNIVERSAL SITE SERVICES, INC. 

EXHIBIT A 

SCOPE OF SERVICES 

The Services to be performed for the City by the Contractor under this Agreement are more fully 
described in the Contractor's proposal entitled, "Exterior Maintenance Proposal" dated February 
25, 2014, which is attached to this Exhibit A. 

Agreement with Universal Site Services, Inc./Scope of Services/Exhibit A 
	

Page 1 of 1 
Rev. 9/4/13; Typed February 25, 2014 



Exterior Maintenance Proposal 

February 25, 2014 

Presented To: 

Job Location: 

Presented by: 

Chuck Quanz 
Landscape Foreman 

City of Santa Clara 
Public Works Department 
1700 Walsh Avenue 

San Clara, CA 95050 
Phone: 408-615-3086 

Fax: 408-988-0237 
Email: CQuanz@santaclaraca.gov  

Franklin Square Monroe Street Santa Clara, CA 

David Sanchez 
Regional Sales Manager 
Universal Site Services, Inc. 
Mobile: 408.210.0836 
Desk: 408.907.5848 
Email: dsanchez@universalsiteservices.com  

Corporate Offices: 760 E. Capitol Avenue Milpitas, CA 95035 Ph: 800.647.9337 — Fax: 408.258.0122 

Milpitas • Stockton • Sacramento • Santa Rosa • Los Angeles • Reno • Phoenix 

www.UniversalSiteServices.corn • Contractor License #907009 



Pricing & Service Schedule 

Service Frequency Pricing Notes 

Parking Lot Sweeping 
& 

Blowing Of All Walkways 

7 X Per Week 
7:00AM — 9:00AM 

$1,895.00 
per month 

changing of all 
trash cans not included 

Scope of Work: 

Contractor shall provide all labor, materials, equipment, and supervision needed to perform the duties 
described in this proposal. 

• Contractor shall blow all debris from all internal sidewalk to areas accessible to a sweeper. 
• Sweep all debris from parking lots, and perimeter curb lines, and remove from site. Debris shall 

be disposed of by the contractor. 
• No debris shall be blown into any landscape or turf areas. 
• Work to be done 7:00am and 9:00am every day. No sweeping shall be done before 7:00am as per 

City sound ordinance. 
• Work to be done 7 days a week, with the exception of Thanksgiving, Christmas, and New Years 

Day. 

Corporate Offices: 760 E. Capitol Avenue — Milpitas, CA .95035 — Ph: 800.647.9337 — Fax: 408.258.0122 

Milpitas • Stockton • Sacramento • Santa Rosa • Los Angeles • Reno • Phoenix 
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Universal Site Services  

A single source service provider for your exterior maintenance needs. Whether you have one site or many, 
our solutions ensure consistently higher results while ensuring budgetary savings. We offer true in-house 
expert services for the exterior maintenance requirements of your properties. 

Our Mission  

Our Mission is to provide a hands-on, pro-active approach toward the management of our accounts. We 
will facilitate the needs of our property managers, while keeping in mind their budgetary requirements. 

Founded on the principles of cleanliness and the importance cleanliness plays on the choices end consumers 
make. We take pride in our reputation for superior Customer service and attention to detail and that the 
work we do directly affects our client's reputation and success. 

We understand that the needs of each customer are unique, so we cater our services to the characteristics of 
your property and your budget. 

About Us  

Founded in 1958 in California's Silicon Valley, Universal Site Services, 
Inc. has grown into one of the largest and most reputable exterior 
maintenance providers on the West Coast. With over 55 years experience 
and one of the largest fleets of exterior maintenance equipment we are a 
"Complete Site Service" leader. 

Universal Site Services was proudly recognized as the 14th largest 
Women Owned Business in the Silicon Valley (Silicon Valley/San Jose 
Business Journal) and for actively engaging in philanthropic 
organizations that provides guidance for women aspiring to become 
future business owners. 

Our Experience 

Our extensive experience with street level crews is second to none. USS understands the unquestionable 
need to working at the speed of business in the management and dispatch of our wide-ranging work crews 
throughout our different business segments and businesses. We've quite simply been in the business of 
dispatching work crews for over 56 years. 

We have the experience and necessary skills to put together large infrastructure and tactical teams quickly 
and efficiently for our customers. Most importantly, we make the required adjustments for our customers 
to ensure the success of their sites. 

USS has the financial stability to ramp up in a fiscally responsible manner, divisions from which to move 
equipment between and one of the best executive, management and street level operations teams to ensure 
success for all parties involved. Our management staff has years of experience, and our street level 
employees are dedicated toward the common goal of the corporation, to satisfy our clients and customers 
at the highest level. 

Corporate Offices: 760 E. Capitol Avenue Milpitas, CA .95035 — Ph: 800.647.9337 — Fax: 408.258.0122 

Milpitas* Stockton • Sacramento • Santa Rosa • Los Angeles • Reno • Phoenix 

www.UniversalSiteServices.corn  • Contractor License #907009 



How We Started 

Rated # I. 
in America for 

Landscape Enhancement 
Completions By 

TARGET Corpora 

Right out of Bellarmine College Preparatory, our founder, 
Leonard Vella and Partners decided to go into business cleaning 
parking lots, the year was 1958. Selling by day and sweeping 
by night hauling a ride on sweeper from site to site Leonard 
quickly determined the insufficiencies in this traditional way and 
decided to change it. Having grown up in Modesto California's 
farming community he was very familiar with machinery. He 
was also an avid speed freak that to this day loves to go fast on 
the water. With his mechanical inclinations he helped develop what is today the one of largest and the most 
technologically advanced manufacture of parking lot sweepers. Leonard has also been credited with the 
development of large commercial grade construction and street sweepers which has created deep ties with 
some of the larger manufactures of exterior maintenance equipment in the world. 

The company's growing customer base soon asked Universal to take 
on more services, Pressure washing, where we helped develop the 
high speed reclamation and filtering system commonly used today, 
Back Pack Blowing and Landscape maintenance with water 
conservation and environmentally active maintenance plans. 

As the company grew more demands were placed on the organization to define and service the ever 
evolving customer base and market changes. 

• Big Box Retailers 
• Nation Consolidators 
o Regional Retailers 
o Property Management 
o Third Party Property Management 
• City & Government 

Our system has been set up to manage services for local, regional and national property managers at all 
levels, from on site management to full portfolio accounts for government, industrial, retail, and commercial 
customers. 

While focusing on the ever expanding Silicon Valley real estate 
market and quietly becoming a Bay Area leader of outdoor 
maintenance service we continued to develop our maintenance 
services model focusing on our core competencies of exterior 
maintenance; Landscaping, Sweeping, Washing, Portering, 
General Maintenance. 

As the market for Big Box retailers started to shift towards 
nation consolidation we realized the national consolidators 
where coming to us to actually get the work done at street level. 
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As the consolidation services models began to show holes many of the largest retailers approached us 
directly realizing we were the ones doing the work at street level. Working hand in hand with these retailers, 
we have become very successful in developing programs to map, track, complete add-on work, bill, and 
communicate with our clients. 

We distinguish ourselves from our competition with the ability to perform all of our core competencies 
with in-house, fully outfitted, experienced teams. We own our own equipment. We have a fleet of vehicles 
and equipment and the in-house expertise to handle any job that might present itself. 

Our Locations  

Universal Site Services has expanded its brick and mortar operations throughout California, 
Arizona, and Nevada with offices in: 

Corporate Office: 
Sacramento Office: 
Santa Rosa Office: 
Stockton Office: 
Los Angeles Office: 
Reno Office: 
Arizona Office: 

760 E Capitol Ave, Milpitas, CA 95035 
3174 Luyung Dr. #3, Rancho Cordova, CA 95742 
1599 Hampton Way Santa Rosa, CA 95407 
1113 N Shaw Rd, Stockton, CA 95215 
260 Avenida Vista Montana, San Clemente, CA 92672 
2000 Brierley Way, Sparks, Nv 89434 
156 E Mohave St, Phoenix, Az 85004 
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Client References 

Josh Kalkhorst 
Director of Operations 
Stanford Shopping Center 
660 Stanford Shopping Center 
Palo Alto, CA 94303 
Ph: (650) 617-8202 
Email: JKalkhorst@simon.com  

Nancy Williams 
Director of Operations 
Hillsdale Shopping Center 
60 Hillsdale Mall 
San Mateo, CA 94403 
Ph: (650) 345-8222 
Email: nancy.williams@hillsdale.com  

Rochelle Mull 
Assistant Real Estate Manager 
CBRE 
1310 Tully Rd 
San Jose, Ca 95122 
Ph: (408) 998-5100 
Rochelle.mull@cbre.com  

George Arce 
Property Manager 
Centers Dynamic, Multiple Properties 
390 Bridge Parkway, Suite C 
Redwood Shores, CA 94065 
Ph: (650) 551-0200 
Email: propmgnt@centersdynamic.com  

Rachel Richards 
Property Manager 
Federal Realty, Westgate Mall 
3055 Olin Ave., Suite 2100 
San Jose, CA 95128 
Ph: (408) 551-4621 
Email: rrichards@federalrealty.com  

Jeffi-ey Helmold 
Westfield Valley Fair 
Facilities Manager 
2855 Stevens Creek Blvd, Suite 2178 
Santa Clara, Ca 95050 
Ph: (408) 248-4450 
jhelmold@us.westfield.com  

Melody Teixeira 
Retail Team Leader 
Colliers, Hacienda Crossings 
1850 Mt. Diablo Boulevard, Suite 200 
Walnut Creek, CA 94596 
Ph: (925) 279-5571 
Email: melody.teixeira@colliers.com  

Michelle McDuffy 
Real Estate Manager 
CBRE 
101 California Street 
San Francisco, Ca 94111 
Ph: (415) 772-0486 
Michelle.mcduffy@cbre.com  

Stephen Fox 
Westfield Oakridge 
Facilities Manager 
925 Blossom Hill Road, Suite 2005 
San Jose, Ca 
Ph: (408) 578-2912 
sfox@us.westfield.com  

Municipal References 

City of Pleasanton — Residential Street Sweeping 
3333 Bush Street, Pleasanton, CA 94566 	Craig Higgins 	925/931-5582 

City of Saratoga — Residential Street Sweeping & Pressure Washing 
19700 Allendale Ave. Saratoga, CA 95070 	Rick Torres 	408/868-1244 

Town of Los Gatos — On Grounds Maintenance and Downtown Sidewalk Washing 
P.O. Box 655 Los Gatos, CA 95031 	 Steve Regan 	408/761-4547 

City of Mountain View — Various Sweeping & Pressure Washing 
231 N. Whisman Road MTV, CA 94039 	Bruce Hurlbert 650/903-6257 

City of Campbell — Various Sweeping 
70 N First Street Campbell, CA 95008  	Diana Johnson 408/866-2145 
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Like - Retail References with Multiple On Grounds Maintenance — Day Porters and Parking Lot Sweeping 

Stanford Shopping Center 

Josh Kalkhorst — General Manager 
Ph: (650) 617-8202 
Email: J1(alkhorstr simon.com   

Scope of services: We manage the onsite janitorial staff, parking lot sweeping, and pressure washing 
for Stanford Shopping center which is commonly recognized as one of the 
flagship lifestyle retail centers in the country. With on site management and 
approximately 25 personnel on a number of shifts we guarantee all aspects of the 
center are cleaned to the highest standards. 

Retail References with Multiple On Grounds Maintenance — Parking Lot Sweeping 

Hacienda Crossing — Colliers International 

Melody Teixeira 
Ph: (925) 279-5571 
Email: melody.teixeira@colliers.com  

Scope of services: (6) Six- Full time porters 
Daily Sweeping Services 
Weekly Sidewalk washing and daily spot cleaning 
One time a year building washing entire center 
Various daily incidentals for general maintenance 
Weekly reports of each center 

Financial References  
Federal Tax ID: 	94-1602345 

Incorporated: 	 March 1965, State of California 

Bank Information: Checking Account No: 202001137 
Pinnacle Bank 
18181 Butterfield Blvd, Suite 135 
Morgan Hill, CA 95037 

Bank Contact: Cliff Dennett 
Pinnacle Bank 
Vice President / Relationship Manager 
408-762-7143 
Cl iff.dennett@pi nnaclebankonline.com  
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Vendor Financial References:  

GCS Environmental Equipment 
6000 Mortono Street 
Sacramento, CA 95828 
(916) 383-1417 
(916) 383-1493 Fax 

New Earth 
Po Box 328Sunol, CA 94586 
(925) 862-0739 
(925) 862-0749 Fax 

Maxum Petroleum 
Po Box 31001-1235 
Pasadena, CA 91110-1235 
(310) 356-2475 
Contact: Jana 

A Snapshot of the Work We Do  

• Town of Los Gatos Downtown Pressure Washing and Labor Force 
• City of Mountain View Downtown Pressure Washing 
O Hacienda Crossing — Colliers International, Property Management 
O Centers Dynamic —Entire Shopping Center Portfolio, Services: Landscaping, Day 

Portering, Parking Lot Sweeping, Maintenance, Tennant Clean-Out 
• Stockton Municipal Street Sweeping 
O Arizona's Maricopa County Highway Sweeping 
• Ranch Cordova Municipal Street Sweeping 
O City of Pleasanton Municipal Street Sweeping 
• City of San Ramon Municipal Street Sweeping 
• Google 
• Yahoo 
• And much much more 

We Manage: 
• Downtown Centers 
• Retail and Commercial/Industrial 
O Portfolio Maintenance Packages 
O Big Box Retailers 

O We hold Contracts for Landscaping and 
Sweeping throughout California 

O Major Power Centers 
O Commercial & Industrial Properties 

E C/O: Property Managers, Assets Managers & 
Private Investors, REIT's. 

O Residential Sweeping Prgms 
• State highway Sweeping 

Our Range of Services Include: 
O Landscaping Maintenance; including all irrigation capabilities & construction 
• Parking Lot Sweeping 
• Day Porter/Janitorial Services 
• Pressure Washing & Steam Cleaning 
• Window Washing & Awning Cleaning 
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• Graffiti Prevention and Abatement 
• City Street Sweeping Services 
• Landscaping 
• Tenant Improvements (TI), including Vanilla Shell 
• Painting 
• Other Property Maintenance: Sign Removal, Bumper & Ballard Replacement 
• Building Washing/ Window Washing 
• Special Pick-ups/Special Service - Illegal Dump Pick Up 
• Bin Hauling 

What Differentiates Us: 
• Our attention to detail matters 
• In House Crews 
• Arsenal of Equipment 
• Our belief that the job is not done until the customer is satisfied 
• We keep learning to do better and innovating ways to better accomplish the tasks at hand 
• Rapid reaction to customer demands with Pro-Active Management 
• Tailored services to target client's critical issues and concerns 
• Depth of experience in the maintenance and sweeping industry 
• Proven methods to ensure clients receive consistent services 
• Superior rapport with client from the initiation and completion of the job 
• Statewide experience for a balanced state and local perspective 
• USS has "Feet on the Street" 
• Corrective action plans 
• Pictures provided before & after 
• Quality assurance measures are in place to make sure the work was completed properly 
• We offer work schedules on a yearly, monthly, weekly, daily basis 
• We operate the latest in sweeping equipment and diesel exhaust technology 
• We have full time mechanics operating out of each of our facilities and routinely 

maintain our equipment 
• Experience staff 55 Years history afford confidence in dedication & reliability 
• Compliant with all City, State and Federal laws for clean water conservation & pollution 

prevention 

Proposed Methodology 

Our extensive experience with street level crews is second to none. USS understands the unquestionable 
need to working at the speed of business in the management and dispatch of our wide-ranging work crews 
throughout our different business segments and businesses. We've quite simply been in the business of 
dispatching work crews for over 55 years. 

Following the initial contract set up and transition USS will appoint a primary field manager for the site. 
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The assigned manager works daily on quality assurance and follows up on inquiries. The designated 
manager record and organize all month end reports. These back end operations are all proactive and there 
is only positive future impact to your site. 

Inclement Weather  issues are a constant concern in our line of work. We track weather patterns during 
the winter months to ensure proper scheduling and re-scheduling of work takes place to make certain any 
weather related scheduling issues are addressed immediately. Fortunately the size and depth of our crews 
enables us to quickly and efficiently re-route the required crews and equipment to ensure all schedules are 
quickly amended and put back on track without ever being noticed by our clients. 

Formal Field Inspections  

Universal performs detailed field review and inspections. Field Supervisors perform weekly inspections of 
the property. During these visits the supervisor is ensuring the long term goals are on schedule and tasks 
are being defined for the work crew's next visit. 

Monthly evaluations are preformed and kept on file for management review. 

There will be additional "hands-on" management in the field while they are working to ensure that all 
questions are answered and the field teams stay on track. Management will be involved daily and follow 
up on reports, customer services, and field operations. 

Logistics Support 

Our crews are Uniformed and outfitted with the latest safety wear. We are contracted with Cintas for 
Uniform Washing Services. 

Employee Absenteeism and the Unforeseen 

We have a number of contingency plans in place to handle any number 
of incidences that can happen during a contract period. When you work 
with Universal Site Services you can be confident that we have the 
required back up in place to compensate for uncertain issues that do 
happen. Unforeseen sickness, holidays, and employee absences are not 
something our clients need to worry about when contracted with 
Universal. We have field leads operating s on constant rotation 
detailing out our properties under contract that step in to handle 
unforeseen employee absenteeism. We have a work force of cross-
trained people from which to pull from to ensure coverage is seamless 
during the unexpected and holidays for our employees. 

Emergency Services 
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All managers are on duty 241/7. Our estimated time of arrival for emergency call out will be a minimum 
of 1 hours during working hours described at 7:00 AM to 5:00 PM Monday — Friday. Arrival for after hour 
call outs should not exceed 2 hours. A twenty-four (24) hour emergency number is available. All personnel 
are equipped with communication. 

Quality Control Measures  

The benefits of working with USS is our multiple tiers of management working to ensure that our contracts 
and our customer relations are all in-line with quality expectations set forth by our team as well as yours. 
When in partnership with USS you also have access to the benefits and service expertise of both Statewide 
Construction Sweeping and Contract Sweeping Services. 

On a regular basis the above mentioned team works on rotation to preview the quality of services in the 
field and reports back to the Field Operator areas of focus. 

This communication between Manager and Field Operations is through basic telephone communications, 
email, and photos. It is our standard to take photos and present the Field Operations to express exact areas 
of need; nothing speaks louder than words than photos. In addition, communications are immediate during 
working hours. Calling our company M-F 6am to 6pm will offer live communications and all parties 
involved have 24/7 blackberry and email access for after hours. Time to correct efficiencies during business 
hours will be handled within the same day occurrences. Information passed overnight will be handled next 
business day as a priority. Management will often work with the Field Operations in the field to ensure a 
need is addressed "full circle". 

Field Representation Quality Equipment 

Quality control starts with seasoned professional operators in the field. We execute an extensive screening 
plan and most importantly our employees are experienced and professional. 

Our Process and Timeline for Implementing a New Contract 

We typically evaluate all new properties in advance and develop an action plan for the property. Looking 
6 months, 1 year, 3 years and 5 years ahead we ensure the objectives of the client are planned for and 
executed in the field. 

We walk the site with the client, field management, and team leads to ensure all parties are on the same 
page and we are addressing the client's hot buttons and critical issues. 

Depending on the size and scope of work we can usually be ready to implement an account start up in a 
matter of days, sometimes hours. 

In this instance we are the current service provider and look forward to continuing to service the account in 
the most professional manner. We look forward to formal introductions and hopefully working with you 
to ensure your goals are met. 
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We continue to refine and develop our strategic teams focusing on our core competencies. Landscaping, 

Washing, Sweeping, Day Portering and General Exterior Maintenance Services. 
Our proven success in our implementation and roll out has taken years of development through trial and 
error. Every contract is different; we have learned to be nimble and resourceful in ensuring a successful 
team and management approach with open lines of communication. 
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General Scopes of Work and Services (Includes but not limited to)  

Parking Lot Sweeping Scope of Work: 

• Using a professional parking lot sweeping vehicle, air-sweep parking lot 
areas and driveways to remove loose dirt, leaves, and other debris. 

• Hand blow debris from areas where the sweeper vehicle is unable to reach; 
such as curb lines, along buildings, walks, fences, corner areas, behind tire 
stops etc. 

• Hand-pick noticeable debris from landscaping/grounds (does not include 
small debris such as cigarette butts, small receipts etc.). 

• Blow off all main lobby entrances and walkway areas. 
• Follow up inspection from salesperson or field service person. 
• Check all storm drains for excessive debris and clean if necessary. 
• Notify client of any unusual circumstances (i.e. excessive water, broken 

sprinkler head, lighting issues or large abandoned objects) 
• Dispatch larger, industrial sweeper when needed at no additional cost. 

Day Porter Service: 

• Spot clean sidewalks removing all gum, spills and 
other foreign substances. 

• Damp wipe all newspaper racks, mailboxes and 
benches. 

• Empty all trash from sidewalk trash receptacles, 
change liners and wipe lids. 

• Clean all ash urns of cigarette butts and trash and 
replace fill material as needed. 

• Remove cobwebs up to 12' from areas such as 
vacant storefronts, canopies, light fixtures, etc. 

• Make sure bike racks, benches, newspaper racks, 
trash cans, ash urns and store directories are in their proper place and secured. 

• Pick up any loose papers, glass, bottles and cans, boards or other trash and debris from parking lot, 
sidewalks, garden area and all landscape areas, including the outer perimeter of the parking lot and 
shop areas. 

• Remove staples, posters, flyers, debris and posted material throughout entire center, including street 
perimeter and garden areas. 

• Check and clean trash enclosures; close and lock gates if needed 
• Clean parking lot poles light bases (lx/mo) 
• Clear all parking lot drains of debris, as needed 
• Check for graffiti; remove and/or paint over with matching paint. Labor included in monthly price 

for jobs under 5 x 5'; Larger tagged areas to be addressed outside of the contract. 
• Wipe down exterior light fixtures, up to 12' monthly; remove cobwebs 
• Notify property manager of any unsafe conditions or potential hazards 
• Notify properly manager of any areas that are unable to be cleaned 
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Pressure Washing Service: 

• Pressure wash storefront walkways using professional, 4500-PSI hot 
water power washing equipment. 

• Remove accumulated residue from concrete surface; such as gum, soda, 
dirt, grease, etc. (stains that are penetrated deeply into the concrete will 
remain visible). 

• If needed, pre-treat stains (gum, oil, soda etc.) with biodegradable, non- 
toxic product. 

• Tape doors to prevent water intrusion from pressure washing service. 
• All overspray will be squeegeed or wiped clean from windows and 

doors. 
• Follow Clean Water Act II laws, and follow Best Management Practices 

for surface cleaning. 

Landscaping Maintenance Services: 
(License CL# 907009) 

USS will provide general landscape services on a weekly basis for the maintenance and common area 
including leaf blowing, general pruning and removal of landscape debris. USS shall perform tasks described 
in this scope of work as it pertains to the specified property. 

Site Review and Start Up: 

• An irrigation inspection will be performed at the start of any contract. Should repairs be required, 
separate proposals will be submitted. 

Turf Maintenance: 

• Frequency and height of mowing will depend on 
current weather conditions. Water conservation 
will also be a factor in mow height. 

• Turf will be mowed using a combination of 
mulch mowers and regular bagging mowers to 
maintain the best appearance and health of the 
turf. 

• Turf fertilization will be performed based on site 
specific requirements, and to promote good 
health, vigor and color throughout the year. 
Organic fertilizers can be used but are more expensive and would require increased applications 
therefore more labor expense which is not included. 

• Edging along sidewalks, curbs and lawn area bordering ground cover shall be scheduled as agreed 
to by USS and owner. 

Ground Cover Maintenance: 

• Ground cover will be trimmed in areas designated. 
• Ground cover will be kept away from buildings and walkways as agreed to by USS and according 

to property specific requirements. 
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Shrub and Tree Maintenance: 

• Pruning shall promote structural strength and accentuate the plants natural form and feature 
within limitations of space. Plants that require formal pruning will be maintained with power 
hedge trimmers. 

• Tree maintenance will be performed on trees under fifteen feet in height. Limbs or branches 
greater than six inches in diameter will be excluded. 

• Removal of tree stakes, deemed no longer needed, will be done at no additional charge. 

Irrigation Maintenance and Controller Management: 

• The owner shall provide a functioning irrigation system with adequate water supply, pressure and 
constant electricity to irrigation controllers if system is automatic. 

• USS will provide one overall system check per year and perform monthly routine system 
inspections. 

• USS will manage the existing Controllers to maximize the effectiveness of this technology. The 
irrigation controllers will be monitored monthly to ensure the efficient use of irrigation water. 

• Irrigation repairs will be proposed as extra work. Any repairs of damage to irrigation system 
caused by vandalism or construction will be charged as extra work. USS will be responsible for 
advising owner of irrigation system deficiencies. 

Seasonal Planting Maintenance: 

• Seasonal planting beds and pots will be routinely hand detailed and managed for weeds. 
• Snail and slug bait (pest management) will be applied as needed to control infestations. 

Communication and Exceptions: 

• During normal business hours USS provides customer service personnel to handle landscape 
requests. Field and supervisory personnel have phone equipment to provide immediate response. 

• During non-working hours, emergency service is provided at the cost of $60 per hour. Working 
hours are 6:30 a.m. to 5:00 p.m., Monday through Friday, holidays excluded. 

• Rain days are regular service exceptions. Routine tasks will not be performed, but site inspections 
will be done and owner notified of issues requiring immediate attention. 

EXCLUSIONS: 

• Landscape maintenance service specifically excludes plant replacement, outdoor lighting and 
pruning trees over 15 feet in height. USS is not responsible for control of invasive grassy weeds 
such as Kikuyu Grass, Bermuda grass, Crabgrass, and Poa. Additional tasks may be added and 
included as part of this agreement once signed off and approved upon between both parties. 
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The following costs are not included within the general scope of work: 

• Costs of repairs or parts to irrigation systems. 
• Operation and repair of non-automated irrigation. 
• One time clean up of property. 
• Turf renovation due to invasive grasses and weeds. 
• Ground cover mow. 
• Debris removal for fallen trees and extra clean up. 
• Re-staking of trees due to vandalism or natural causes. 

Construction & Maintenance Service: 

USS can offer Complete Property Maintenance with our Construction & Maintenance division. 
Maintaining your city property is a crucial aspect in keeping and increasing its value. USS understands 
your success is related to the proper maintenance of your property. 

• Vacancy Clean Out and Move In Prep 
• Minor Asphalt Repair & Maintenance 
• Parking Lot Striping Services 
• Anti Graffiti Coatings 
• Graffiti Prevention & Removal 
• Trash Receptacle Replacement 
• Paint & Coating Services — Interior & Exterior Painting — 

Epoxy's & Stains 
• Storm Drain Clean Out 
• Bumper Install & Replacement 
• Ballard Install & Replacement 
• Roof & Gutter Cleanout 
• Concrete Repairs & Install 
• Signs Installation &Repair 
• On Site Welding 
• Need Something Fixed, Call us and consider it done: (800) 647 — 9337 

We Keep Properties Clean & Liability Free 

Our services are available 24 hours a day, seven days a week, and your satisfaction is guaranteed. We offer 
free estimates and personal service. Our equipment is professionally maintained to ensure consistent 
reliable service. Your complete satisfaction is our goal, we will treat your property as if it were our own. 
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Additional Services 

Graffiti Abatement 

Unfortunately, graffiti is a situation that leaves your property 
looking degraded and unsafe. It is vital to get graffiti 
removed as quickly as possible. By having an effective and 
timely graffiti removal and abatement program in place, your 
property can be maintained in the original condition minus 
the unsightly graffiti. 

Got Tagged, Call us (800) 647-9337 

Abating Graffiti for Over 30 Years 

We've been abating Graffiti for over 30 years. The good news is that our graffiti removal services 
are very effective in both restoring your property and deterring graffiti vandals by removing their 
handy-work quickly in short order. . 

Graffiti needs to be removed within 24 hours. As soon as you notice graffiti call us and we'll 
remove it. 

Graffiti Prevention & Abatement 

USS' s Graffiti Prevention & Abatement Teams are trained to use best of class techniques and 
removal products. We provide surface analysis, consultation, demonstrations, testing and full 
warranted applications of Anti-Graffiti coatings. We offer full product performance warranties and 
ongoing service and maintenance programs to fit all budgets. We use cutting-edge technology to 
protect your property. 

Municipal Street Sweeping 

With Universal Site Services you will have one of the largest fleet of industrial street sweepers on 
the West Coast at your disposal 24 / 7. We Sweep Highways, Streets, Construction Sites and 
Parking Lots. 

Universal Site Services is always ready to sweep for you and we guarantee our work. We offer 
construction sweeping, highway and street sweeping, parking lot sweeping, attenuator services and 
more. We can keep your downtown streets debris-free, the dust and dirt under control on your 
parking lots and construction sites, and the inspectors and the community happy with our attention 
to detail and our environmental protection. 

We have truck-mounted attenuator 
services that help ensure your crews are 
safe and visible while on the job. Our 
professional operators are dependable and 
on time 

Corporate Offices: 760 E. Capitol Avenue — Milpitas, CA .95035 Ph: 800.647.9337 — Fax: 408.258.0122 

Milpitas • Stockton • Sacramento • Santa Rosa • Los Angeles • Reno • Phoenix 

www.UniversalSiteServices.com  • Contractor License #907009 
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If there is a need for supplemental street sweeping services, or event clean up services we are ready 
to serve. 

Hauling Services 

No time to clean up the junk and debris that has accumulated on 
your property? Are you feeling overwhelmed of handling such a 
big task? 

Universal Site Services is committed to providing prompt and 
professional quality hauling services at a competitive price. Upon 
approval of removal, our hauling crews are dispatched during the 
week Monday — Friday 7am to 4pm. Our hauling crews are equipped with dump truck and large 
trailers for large hauling items of almost any type. 

Items of Removal Include: Refrigerator, Tires, Microwaves, Cardboards, Plastic Containers, 
Televisions, Computers, Furniture, Mattresses, & whatever else they dump in your city 

Presented By: 

David Sanchez 
Regional Sales Manager 
Universal Site Services 
Mobile: 408.210.0836 
Desk: 408.907.5848 
Email: dsanchez@universalsiteservices.com  



AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

UNIVERSAL SITE SERVICES, INC. 

EXHIBIT B 

FEE SCHEDULE  

Consultant shall provide a schedule of rates and fees which includes all billing amounts and costs 
as follows (if applicable), such as: 

SERVICE FREQUENCY PRICING 

Parking Lot Sweeping 

and Blowing of All 

Walkways 

7 x per Week 

7:00 am — 9:00 am 

$1,895.00 

Per month 

In no event shall the amount billed to City by Contractor for services under this Agreement 
exceed $22,740 in year one, $22,740 in year two, and $22,740 in year three for a total not to 
exceed amount of Sixty Eight Thousand Two Hundred Twenty Dollars ($68,220) over the three-
year term of the Agreement, subject to budget appropriations. 

Agreement with Universal Site Services/Fee Schedule/Exhibit B 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

UNIVERSAL SITE SERVICES, INC. 

EXHIBIT C 

INSURANCE REQUIREMENTS 

INSURANCE COVERAGE REQUIREMENTS 

Without limiting the Contractor's indemnification of the City, and prior to commencing any of 
the Services required under this Agreement, the Contractor shall purchase and maintain in full 
force and effect, at its sole cost and expense, the following insurance policies with at least the 
indicated coverages, provisions and endorsements: 

COMMERCIAL GENERAL LIABILITY INSURANCE 

Commercial General Liability Insurance policy which provides coverage at least as broad 
as Insurance Services Office form CG 00 01. Policy limits are subject to review, 
but shall in no event be less than, the following: 

$1,000,000 Each Occurrence 
$2,000,000 General Aggregate 
$2,000,000 Products/Completed Operations Aggregate 
$1,000,000 Personal Injury 

Exact structure and layering of the coverage shall be left to the discretion of Contractor; 
however, any excess or umbrella policies used to meet the required limits shall be 
at least as broad as the underlying coverage and shall otherwise follow form. 

The following provisions shall apply to the Commercial Liability policy as well as any 
umbrella policy maintained by the Contractor to comply with the insurance 
requirements of this Agreement: 

Coverage shall be on a "pay on behalf' basis with defense costs payable in 
addition to policy limits; 

There shall be no cross liability exclusion which precludes coverage for claims or 
suits by one insured against another; and 

Coverage shall apply separately to each insured against whom a claim is made or 
a suit is brought, except with respect to the limits of liability. 

Agreement with Universal Site Services/Insurance Requirements/Exhibit C 
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BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Contractor and/or its subcontractors involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

WORKERS' COMPENSATION 

Workers' Compensation Insurance Policy as required by statute and employer's liability 
with limits of at least one million dollars ($1,000,000) policy limit Bodily Injury 
by disease, one million dollars ($1,000,000) each accident/Bodily Injury and one 
million dollars ($1,000,000) each employee Bodily Injury by disease. 

The indemnification and hold harmless obligations of Contractor included in this 
Agreement shall not be limited in any way by any limitation on the amount or 
type of damage, compensation or benefit payable by or for Contractor or any 
subcontractor under any Workers' Compensation Act(s), Disability Benefits 
Act(s) or other employee benefits act(s). 

This policy must include a Waiver of Subrogation in favor of the City of Santa Clara, its 
City Council, commissions, officers, employees, volunteers and agents. 

COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

Additional Insureds.  City of Santa Clara, its City Council, commissions, officers, 
employees, volunteers and agents are hereby added as additional insureds in 
respect to liability arising out of Contractor's work for City, using Insurance 
Services Office (ISO) Endorsement CG 20 10 11 85 or the combination of CG 20 
10 03 97 and CG 20 37 10 01, or its equivalent. 

Primary and non-contributing.  Each insurance policy provided by Contractor shall 
contain language or be endorsed to contain wording making it primary insurance 
as respects to, and not requiring contribution from, any other insurance which the 
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Indemnities may possess, including any self-insurance or self-insured retention 
they may have. Any other insurance Indemnities may possess shall be considered 
excess insurance only and shall not be called upon to contribute with Contractor's 
insurance. 

Cancellation. 

Each insurance policy shall contain language or be endorsed to reflect that no 
cancellation or modification of the coverage provided due to non-payment 
of premiums shall be effective until written notice has been given to City 
at least ten (10) days prior to the effective date of such modification or 
cancellation. In the event of non-renewal, written notice shall be given at 
least ten (10) days prior to the effective date of non-renewal. 

Each insurance policy shall contain language or be endorsed to reflect that no 
cancellation or modification of the coverage provided for any cause save 
and except non-payment of premiums shall be effective until written 
notice has been given to City at least thirty (30) days prior to the effective 
date of such modification or cancellation. In the event of non-renewal, 
written notice shall be given at least thirty (30) days prior to the effective 
date of non-renewal. 

Other Endorsements. Other endorsements may be required for policies other than the 
commercial general liability policy if specified in the description of required 
insurance set forth in Sections A through D of this Exhibit C, above. 

ADDITIONAL INSURANCE RELATED PROVISIONS 

Contractor and City agree as follows: 

Contractor agrees to ensure that subcontractors, and any other party involved with the 
Services who is brought onto or involved in the performance of the Services by 
Contractor, provide the same minimum insurance coverage required of 
Contractor, except as with respect to limits. Contractor agrees to monitor and 
review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this Agreement. 
Contractor agrees that upon request by City, all agreements with, and insurance 
compliance documents provided by, such subcontractors and others engaged in 
the project will be submitted to City for review. 

Contractor agrees to be responsible for ensuring that no contract used by any party 
involved in any way with the project reserves the right to charge City or 
Contractor for the cost of additional insurance coverage required by this 
Agreement. Any such provisions are to be deleted with reference to City. It is not 
the intent of City to reimburse any third party for the cost of complying with these 
requirements. There shall be no recourse against City for payment of premiums or 
other amounts with respect thereto. 
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The City reserves the right to withhold payments from the Contractor in the event of 
material noncompliance with the insurance requirements set forth in this 
Agreement. 

EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Contractor, and each and 
every subcontractor (of every tier) shall, at its sole cost and expense, purchase and 
maintain not less than the minimum insurance coverage with the endorsements and 
deductibles indicated in this Agreement. Such insurance coverage shall be maintained 
with insurers, and under forms of policies, satisfactory to City and as described in this 
Agreement. Contractor shall file with the City all certificates and endorsements for the 
required insurance policies for City's approval as to adequacy of the insurance protection. 

EVIDENCE OF COMPLIANCE 

Contractor or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Contractor 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

EBIX Inc. 
City of Santa Clara Public Works/Street 
P.O. 12010-S2 	 or 	151 North Lyon Avenue 
Hemet, CA 92546-8010 	 Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclaragebix.com  

QUALIFYING INSURERS 

All of the insurance companies providing insurance for Contractor shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 

S:\Attorney\INSURANCE\CITY\EXHIBIT  C-02 Contract over $50,000 limited exposure.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

UNIVERSAL SITE SERVICES, INC. 

EXHIBIT D 

ETHICAL STANDARDS FOR CONTRACTORS SEEKING TO ENTER INTO AN 
AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Contractor' does any of the following: 

a. Is convicted2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City contractor or subcontractor; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

1 	For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Contractor" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the day to day operations of that corporation. 

2 	 For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 
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2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Contractor 
can be imputed to the Contractor when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Contractor, with the 
Contractor's knowledge, approval or acquiescence, the Contractor's acceptance of 
the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. The City determines that Contractor no longer has the financial capability 4  or 
business experience 5  to perform the terms of, or operate under, this Agreement; 
Or, 

2. If City determines that the Contractor fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Contractor's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Contractor (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Contractor may appeal the City's action to the City Council by filing a written 
request with the City Clerk within ten (10) days of the notice given by City to have the 
matter heard. The matter will be heard within thirty (30) days of the filing of the appeal 
request with the City Clerk. The Contractor will have the burden of proof on the appeal. 
The Contractor shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 	Contractor becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Contractor. 

5 	Loss of personnel deemed essential by the City for the successful performance of the obligations of the 
Contractor to the City. 
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AGREEMENT FOR TI-IE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

UNIVERSAL SITE SERVICES, INC. 

EXHIBIT E 

AFFIDAVIT OF COMPLIANCE WITH ETHICAL STANDARDS 

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of "Contractor" 
contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Contractor" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

UNIVERSAL SITE SERVICES, INC. 

By: 

Name: David Sanchez 

Title: Regional Sales Manager 

NOTARY'S ACKNOWLEDGMENT TO BE ATTACHED 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, partnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 
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MARICRUZ BELTRAN 
Commission # 1966221 
Notary Public - California 

Santa Clara County 	1: 
My 	Comm. Expires Feb 7, 2016 
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State of California 

personally appeared  

Here Insert Name and Title of the Officer 

Name(s) of Signer(s) 

who proved to me on the basis of satisfactory 
evidence to be the person(p) whose name(?) is/a.
subscribed to the within instrument and acknowledged 
to me that he/ste/thoy executed the same in 
his/h4r/tfrir authorized capacity(isis), and that by 
his/lier/thqir signature(p) on the instrument the 
person(), or the entity upon behalf of which the 
person) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws 
of the State of California that the foregoing paragraph 
is true and correct. 

WITNESS my hand and official seal. 

Place Notary Seal Above Signature: 

 

 

Signature of Notary Public 

	 OPTIONAL 	  
Though this section is optional, completing this information can deter alteration of the document or 

fraudulent reattachment of this form to an unintended document. 

Description of Attached Document 

Title or Type of Document: kffidav; +- Of-  Lortyll'ae‘cc.  	Document Date: 

Number of Pages:  \ 	Signer(s) Other Than Named Above:  gare  

Capacity(ies) Claimed by Signer(s) 
Signer's Name:  Do.,A a '30.(\cht:Z-- 	ner's Name: 

1] Corporate Officer — Title(s): 	  1] Corporate Officer — Title(s): 
D Partner — 1] Limited 1] General 	 1] Partner --------TaLinnited 1] G ri-efal 

Individual 	1] Attorney in Fact 	 1] Individual 	ttor y in Fact 
1] Trustee 	1] Guardian or Conservator 	1] Trustee 	DG dian or Conservator 
1] Other: 	1] Other:  

Signer Is Representing: Signer 1,s-flepresenting: 	  
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Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

All-America Cily 

2001 

Date: 

To: 

From: 

Subject: 

March 11, 2014 

City Manager for Council Action 

Director of Public Works/City Engineer 

Approval of an Agreement for the Performance of Services with Econolite Control 
Products, Inc. for Encore Video Detection Systems Installation 

EXECUTIVE SUMMARY:  

In October 2013, ten intersections were identified that have older existing video detection systems which are no 
longer supported by the manufacturer with components that have failed causing the system to be inoperative. 
These locations are at Great America Parkway/Great America Way, Great America Parkway/101 North ramp, 
Bowers Avenue/101 South ramp, Lafayette Street/Agnew Road, Scott Boulevard/Warburton Avenue, 
Homestead Road/Kiely Boulevard, Homestead Road/Central Park-Library, Scott Boulevard/Martin Avenue, 
Brokaw Road/Coleman Avenue, and De La Cruz Boulevard/Martin Avenue. 

Staff has been working with Purchasing/Warehouse to procure the new video detection systems so the old 
equipment can be replaced quickly. Three (3) vendors were contacted to provide quotes for the installation of 
the video detection systems. Econolite Control Products, Inc. was the only one who responded with a bid of 
$52,800. Based on the quality of work from previous installations, familiarity with the City's video detection 
standards and requirements, and responsiveness to the City, Econolite Control Products, Inc. was selected for 
the Encore Video Detection Systems installation. 

This work will be funded by the guaranteed portion of the Vehicle Registration Fee (VRF) funding. The 
VRF is a result of the 2010 Ballot Measure that authorized the Santa Clara County Valley Transportation 
Authority to add $10 to the vehicle registration fee for vehicles registered in Santa Clara County to reduce 
congestion and improve streets. 

The Agreement prepared by staff was approved as to form by the City Attorney's Office. A copy has been 
placed in Council Offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of this Agreement will provide services for installation of new video detection systems restoring 
operation at the ten (10) above listed intersections. This will also improve responsiveness of the traffic 
signal systems, improve traffic flow, and increase pedestrian and bicycle safety. 

ECONOMIC/FISCAL IMPACT:  

The cost of the Agreement is for an amount not to exceed $52,800.00. Appropriations for this Project are 
available in the Traffic Signal Controller Upgrade Project (533-4433-80300-1357). Since the funding source 
for this agreement is from VRF Funding, there is no impact to the General Fund. 



RajeeV13-atra 
Director of,Piiblic Works / City Engineer 

APPROVED: Gary Athbling 
Director of Finance / Assistant City Manager 

City Manager for Council Action 
Approval of an Agreement for the Performance of Services with Econolite Control Products, Inc. for 
Encore Video Detection Systems Installation 
Page 2 of 2 

RECOMMENDATION:  

That the Council: 

1. Approve and authorize the City Manager to execute an Agreement for the Performance of Services 
with Econolite Control Products, Inc. for installation of new video detection systems at ten 
intersections, in an amount not to exceed $52,800, 

2. Authorize the City Manager to make minor, non-substantive modifications to the Agreement, 
if necessary. 

Certified as to Availability of Funds$ 
533-,3-80300-1357 	$52,800.00 

MAJORITY VOTE OF COUNCIL 

Documents Related to this Report: 
I) Agreement 

BENGINEERING\Draft\WP\Agenda\Econolite Control Products, Inc. Encore Video Detection Systems Installation agn.doc 



EBIX Insurance No. S200002807 

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ECONOLITE CONTROL PRODUCTS, INC. 
FOR 

ENCORE VIDEO DETECTION SYSTEMS INSTALLATION 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	,2014, ("Effective Date") by and between Econolite Control 
Products, Inc., a California corporation, with its principal place of business located at 3360 East 
La Palma Avenue, Anaheim, CA 92806 ("Contractor"), and the City of Santa Clara, California, a 
chartered California municipal corporation with its primary business address at 1500 Warburton 
Avenue, Santa Clara, California 95050 ("City"). City and Contractor may be referred to 
individually as a "Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; and 

B. Contractor represents that it, and its subcontractors, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the terms and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. EMPLOYMENT OF CONTRACTOR. 

City hereby employs Contractor to perform services set forth in this Agreement. To 
accomplish that end, City may assign a Project Manager to personally direct the Services 
to be provided by Contractor and will notify Contractor in writing of City's choice. City 
shall pay for all such materials and services provided which are consistent with the terms 
of this Agreement. 
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2. 	SERVICES TO BE PROVIDED. 

Except as specified in this Agreement, Contractor shall furnish all technical and 
professional services, including labor, material, equipment, transportation, supervision 
and expertise (collectively referred to as "Services") to satisfactorily complete the work 
required by City at his/her own risk and expense. Services to be provided to City are 
more fully described in Exhibit A entitled "SCOPE OF SERVICES." All of the exhibits 
referenced in this Agreement are attached and are incorporated by this reference. 

3. COMMENCEMENT AND COMPLETION OF SERVICES. 

A. Contractor shall begin providing the services under the requirements of this 
Agreement upon receipt of written Notice to Proceed from City. Such notice shall 
be deemed to have occurred three (3) calendar days after it has been deposited in 
the regular United States mail. Contractor shall complete the Services within the 
time limits set forth in the Scope of Services or as mutually determined in writing 
by the Parties. 

B. When City determines that Contractor has satisfactorily completed the Services, 
City shall give Contractor written Notice of Final Acceptance. Upon receipt of 
such notice, Contractor shall not incur any further costs under this Agreement. 
Contractor may request this determination of completion be made when, in its 
opinion, the Services have been satisfactorily completed. If so requested by the 
contractor, City shall make this determination within fourteen (14) days of its 
receipt of such request. 

4. QUALIFICATIONS OF CONTRACTOR - STANDARD OF WORKMANSHIP. 

Contractor represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Contractor's representations 
regarding its skills and knowledge. Contractor shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

5. TERM OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on January 16, 2015. 
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6. MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Contractor's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
any action of Contractor constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

7. WARRANTY. 

Contractor expressly warrants that all materials and services covered by this Agreement 
shall be fit for the purpose intended, shall be free from defect, and shall conform to the 
specifications, requirements, and instructions upon which this Agreement is based. 
Contractor agrees to promptly replace or correct any incomplete, inaccurate, or defective 
Services at no further cost to City when defects are due to the negligence, errors or 
omissions of Contractor. If Contractor fails to promptly correct or replace materials or 
services, City may make corrections or replace materials or services and charge 
Contractor for the cost incurred by City. 

8. PERFORMANCE OF SERVICES. 

Contractor shall perform all requested services in an efficient and expeditious manner and 
shall work closely with and be guided by City. Contractor shall be as fully responsible to 
City for the acts and omissions of its subcontractors, and of persons either directly or 
indirectly employed by them, as Contractor is for the acts and omissions of persons 
directly employed by it. Contractor will perform all Services in a safe manner and in 
accordance with all federal, state and local operation and safety regulations. 

9. RESPONSIBILITY OF CONTRACTOR. 

Contractor shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 
acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Contractor shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Contractor negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Contractor shall not in any 
respect absolve Contractor form the responsibility Contractor has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 
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10. COMPENSATION AND PAYMENT. 

In consideration for Contractor's complete performance of Services, City shall pay 
Contractor for all materials provided and services rendered by Contractor at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled 
"SCHEDULE OF FEES." 

Contractor will bill City on a monthly basis for Services provided by Contractor during 
the preceding month, subject to verification by City. City will pay Contractor within 
thirty (30) days of City's receipt of invoice. 

11. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Contractor shall discontinue further services as of the effective date of 
termination, and City shall pay Contractor for all Services satisfactorily performed up to 
such date. 

12. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Contractor bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Contractor shall not hire subcontractors without express written 
permission from City. 

13. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

14. INDEPENDENT CONTRACTOR 

Contractor and all person(s) employed by or contracted with Contractor to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Contractor has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Contractor is not 
authorized to bind City to any contracts or other obligations. 

15. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Contractor have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Contractor shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Contractor under this 
Agreement. 
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16. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Contractor and all other written information submitted to Contractor in connection with 
the performance of this Agreement shall be held confidential by Contractor and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Contractor which is otherwise known to Contractor 
or becomes generally known to the related industry shall be deemed confidential. 

17. USE OF CITY NAME OR EMBLEM. 

Contractor shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

18. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Contractor may retain and use copies thereof. 
City shall not be limited in any way or at any time in its use of said material. However, 
Contractor shall not be responsible for damages resulting from the use of said material for 
work other than Project, including, but not limited to, the release of this material to third 
parties. 

19. RIGHT OF CITY TO INSPECT RECORDS OF CONTRACTOR. 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Contractor for the purpose of verifying any and all charges made by Contractor in 
connection with Contractor compensation under this Agreement, including termination of 
Contractor. Contractor agrees to maintain sufficient books and records in accordance with 
generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Contractor shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Contractor agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Contractor's Services hereunder. 

/// 

/// 
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20. CORRECTION OF SERVICES. 

Contractor agrees to correct any incomplete, inaccurate or defective Services at no further 
costs to City, when such defects are due to the negligence, errors or omissions of 
Contractor. 

21. FAIR EMPLOYMENT. 

Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 

22. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Contractor agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Contractor's negligent, 
reckless or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Contractor pursuant to this Agreement. 

23. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Contractor shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

24. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

25. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Contractor. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

26. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 
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27. WAIVER. 

Contractor agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 

28. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: Dennis Ng, Traffic Engineer 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 985-7936 

And to Contractor addressed as follows: 

Econolite Control Products, Inc. 
Attn: Stan Garren, Autoscope Business Development Manager 
3360 East La Palma Avenue 
Anaheim, CA 92806 
or by facsimile at (714) 630-5120 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

29. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

30. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

/// 

/// 
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31. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Contractor and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 
(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 

C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit through mediation only. In 
the event of litigation, the prevailing Party shall recover its reasonable costs of 
suit, expert's fees, and attorney's fees. If mediation does not resolve the dispute, 
the Parties agree that the matter shall be litigated in a court of law, and not subject 
to the arbitration provisions of the Public Contracts Code. 

32. COMPLIANCE WITH ETHICAL STANDARDS. 

Contractor shall: 

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONTRACTORS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

[Paragraph 33 and signatures appear on next page.] 
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33. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Contractor certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Contractor and that no person associated with Contractor has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Contractor is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Contractor will advise City if a conflict arises. 

CITY OF SANTA CLARA, CALIFORNIA, 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 
City Attorney 

ATTEST: 

ROD DIRIDON, JR. 
City Clerk 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

"CITY" 

ECONOLITE CONTROL PRODUCTS, INC., 
a California corporation 

By: 
(Signature of Person executing the Agreement on behalf of Contractor)  

Name:  STAN GARREN  

Title:  Autoscope Business Development Manager  

Local Address: 3360 East La Palma Avenue 

Anaheim, CA 92806 

Telephone:  (714) 630-3700 

Fax:  (714)  630-5120 

"CONTRACTOR" 
BENGINEERING\Final\AGREREconolite Encore Video Detection Systems Installation Svcs Agmt.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ECONOLITE CONTROL PRODUCTS, INC. 
FOR 

ENCORE VIDEO DETECTION SYSTEMS INSTALLATION 

EXHIBIT A 

SCOPE OF SERVICES 

The Services to be performed for the City by the Contractor under this Agreement are 
installation of Econolite Encore Video Detection Systems at ten locations more fully described 
below. 

Locations: 

1. Great America Parkway/Great America Way; 
2. Great America Parkway/101 North Ramp; 
3. Bowers Avenue/101 South Ramp; 
4. Lafayette Street/Agnew Road; 
5. Scott Boulevard! Warburton Avenue; 
6. Homestead Road/Kiely Boulevard:, 
7. Homestead Road/Central Park-Library; 
8. Scott Boulevard/Martin Avenue; 
9. Brokaw Road/Colman Avenue; and 
10. De la Cruz Boulevard/Martin Avenue. 

Contractor proposes to do the following: 

1. Meet with City Project manager assigned to the video detection system installation 
project to go over project details and project schedules. 

2. Remove existing video detection wiring. Existing wiring to be used as pull rope. 
3. Remove and salvage existing video detection system. 
4. Install new city supplied complete Econolite Encore Video Detection System at 10 

locations described above, including programming and setup of the video detection 
system per City's requirements. 

5. Provide video system activation services. 
6. Test and verify proper operations. 
7. Provide documentation and training to City staff for installation, maintenance and 

operations of the Econolite Encore Video Detection System. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ECONOLITE CONTROL PRODUCTS, INC. 
FOR 

ENCORE VIDEO DETECTION SYSTEMS INSTALLATION 

EXHIBIT B 

FEE SCHEDULE 

With the exception of taxes, shipping & handling fees, in no event shall the amount billed to City 
by Contractor for services under this Agreement exceed fifty two thousand eight hundred dollars 
($52,800.00), subject to budget appropriations. 

Date: Janua-y 14, 2014 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ECONOLITE CONTROL PRODUCTS, INC. 
FOR 

ENCORE VIDEO DETECTION SYSTEMS INSTALLATION 

EXHIBIT C 

INSURANCE REQUIREMENTS 

INSURANCE COVERAGE REQUIREMENTS 

Without limiting the Contractor's indemnification of the City, and prior to commencing any of 
the Services required under this Agreement, the Contractor shall purchase and maintain in full 
force and effect, at its sole cost and expense, the following insurance policies with at least the 
indicated coverages, provisions and endorsements: 

A. COMMERCIAL GENERAL LIABILITY INSURANCE 

1. Commercial General Liability Insurance policy which provides coverage at least 
as broad as Insurance Services Office form CG 00 01. Policy limits are subject to 
review, but shall in no event be less than, the following: 

$1,000,000 Each Occurrence 
$2,000,000 General Aggregate 
$2,000,000 Products/Completed Operations Aggregate 
$1,000,000 Personal Injury 

2. Exact structure and layering of the coverage shall be left to the discretion of 
Contractor; however, any excess or umbrella policies used to meet the required 
limits shall be at least as broad as the underlying coverage and shall otherwise 
follow form. 

3. The following provisions shall apply to the Commercial Liability policy as well as 
any umbrella policy maintained by the Contractor to comply with the insurance 
requirements of this Agreement: 

a. Coverage shall be on a "pay on behalf' basis with defense costs payable in 
addition to policy limits; 

b. There shall be no cross liability exclusion which precludes coverage for 
claims or suits by one insured against another; and 
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c. 	Coverage shall apply separately to each insured against whom a claim is 
made or a suit is brought, except with respect to the limits of liability. 

B. BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Contractor and/or its subcontractors involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

C. WORKERS' COMPENSATION 

1. Workers' Compensation Insurance Policy as required by statute and employer's 
liability with limits of at least one million dollars ($1,000,000) policy limit Bodily 
Injury by disease, one million dollars ($1,000,000) each accident/Bodily Injury 
and one million dollars ($1,000,000) each employee Bodily Injury by disease. 

2. The indemnification and hold harmless obligations of Contractor included in this 
Agreement shall not be limited in any way by any limitation on the amount or 
type of damage, compensation or benefit payable by or for Contractor or any 
subcontractor under any Workers' Compensation Act(s), Disability Benefits 
Act(s) or other employee benefits act(s). 

3. This policy must include a Waiver of Subrogation in favor of the City of Santa 
Clara, its City Council, commissions, officers, employees, volunteers and agents. 

D. COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

1. 	Additional Insureds. City of Santa Clara, its City Council, commissions, officers, 
employees, volunteers and agents are hereby added as additional insureds in 
respect to liability arising out of Contractor's work for City, using Insurance 
Services Office (ISO) Endorsement CG 20 10 11 85 or the combination of CG 20 
10 03 97 and CG 20 37 10 01, or its equivalent. 
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2. 	Primary and non-contributing. Each insurance policy provided by Contractor shall 
contain language or be endorsed to contain wording making it primary insurance 
as respects to, and not requiring contribution from, any other insurance which the 
Indemnities may possess, including any self-insurance or self-insured retention 
they may have. Any other insurance Indemnities may possess shall be considered 
excess insurance only and shall not be called upon to contribute with Contractor's 
insurance. 

3. 	Cancellation. 

a. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided due to non-
payment of premiums shall be effective until written notice has been given 
to City at least ten (10) days prior to the effective date of such 
modification or cancellation. In the event of non-renewal, written notice 
shall be given at least ten (10) days prior to the effective date of non-
renewal. 

b. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided for any cause 
save and except non-payment of premiums shall be effective until written 
notice has been given to City at least thirty (30) days prior to the effective 
date of such modification or cancellation. In the event of non-renewal, 
written notice shall be given at least thirty (30) days prior to the effective 
date of non-renewal. 

4. 	Other Endorsements. Other endorsements may be required for policies other than 
the commercial general liability policy if specified in the description of required 
insurance set forth in Sections A through D of this Exhibit C, above. 

E. 	ADDITIONAL INSURANCE RELATED PROVISIONS 

Contractor and City agree as follows: 

1. 	Contractor agrees to ensure that subcontractors, and any other party involved with 
the Services who is brought onto or involved in the performance of the Services 
by Contractor, provide the same minimum insurance coverage required of 
Contractor, except as with respect to limits. Contractor agrees to monitor and 
review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this Agreement. 
Contractor agrees that upon request by City, all agreements with, and insurance 
compliance documents provided by, such subcontractors and others engaged in 
the project will be submitted to City for review. 

/// 

/// 

Agreement with Econolite Control Products, Inc./Insurance Requirements/Exhibit C 
	

Page 3 of 4 
Rev. 9/4/13; Typed February 7, 2014 



2. Contractor agrees to be responsible for ensuring that no contract used by any 
party involved in any way with the project reserves the right to charge City or 
Contractor for the cost of additional insurance coverage required by this 
Agreement. Any such provisions are to be deleted with reference to City. It is not 
the intent of City to reimburse any third party for the cost of complying with these 
requirements. There shall be no recourse against City for payment of premiums or 
other amounts with respect thereto. 

3. The City reserves the right to withhold payments from the Contractor in the event of 
material noncompliance with the insurance requirements set forth in this Agreement. 

F. EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Contractor, and each and 
every subcontractor (of every tier) shall, at its sole cost and expense, purchase and 
maintain not less than the minimum insurance coverage with the endorsements and 
deductibles indicated in this Agreement. Such insurance coverage shall be maintained 
with insurers, and under forms of policies, satisfactory to City and as described in this 
Agreement. Contractor shall file with the City all certificates and endorsements for the 
required insurance policies for City's approval as to adequacy of the insurance protection. 

G. EVIDENCE OF COMPLIANCE 

Contractor or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Contractor 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

EBIX Inc. 
City of Santa Clara Engineering Department 
P.O. 12010-S2 	 or 	151 North Lyon Avenue 
Hemet, CA 92546-8010 	 Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclara@ebix.com  

H. QUALIFYING INSURERS 

All of the insurance companies providing insurance for Contractor shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ECONOLITE CONTROL PRODUCTS, INC. 
FOR 

ENCORE VIDEO DETECTION SYSTEMS INSTALLATION 

EXHIBIT D 

ETHICAL STANDARDS FOR CONTRACTORS SEEKING TO ENTER INTO AN 
AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Contractor' does any of the following: 

a. Is convicted 2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City contractor or subcontractor; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

1 For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Contractor" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the day to day operations of that corporation. 

2 	For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 	As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 
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2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Contractor 
can be imputed to the Contractor when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Contractor, with the 
Contractor's knowledge, approval or acquiescence, the Contractor's acceptance of 
the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. 
4 The City determines that Contractor no longer has the financial capability or 

business experience 5  to perform the terms of, or operate under, this Agreement; 
or, 

2. If City determines that the Contractor fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Contractor's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Contractor (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Contractor may appeal the City's action to the City Council by filing a written 
request with the City Clerk within ten (10) days of the notice given by City to have the 
matter heard. The matter will be heard within thirty (30) days of the filing of the appeal 
request with the City Clerk. The Contractor will have the burden of proof on the appeal. 
The Contractor shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 Contractor becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Contractor. 

5 Loss of personnel deemed essential by the City for the successful performance of the obligations of the 
Contractor to the City. 
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By: 

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ECONOLITE CONTROL PRODUCTS, INC. 
FOR 

ENCORE VIDEO DETECTION SYSTEMS INSTALLATION 

EXHIBIT E 

AFFIDAVIT OF COMPLIANCE WITH ETHICAL STANDARDS 

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of "Contractor" 
contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Contractor" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

ECONOLITE CONTROL PRODUCTS, INC., 
a California Corporation 

c7? 
Signature or, \.'uthorized Person or Representative 

Title: 

NOTARY'S ACKNOWLEDGMENT TO BE ATTACHED 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, partnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 
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LESLIE CLEVELAND 
Commission # 1969117 
Notary Public - California 	I 

Orange County 
My Comm. Expires Mar 8, 2016 

WITNESS my hand and official seal. 

ACKNOWLEDGMENT 

State of California 
County of  Orange 

On February 12,2014 before me,  Leslie Cleveland, Notary Public 
(insert name and title of the officer) 

 

 

personally appeared  Stanley P Garren  
who proved to me on the basis of satisfactory evidence to be the person* whose name(g) is/Ace 
subscribed to the within instrument and acknowledged to me that he/sWe/t146y executed the same in 
his/h/ti.pair authorized capacity(iii), and that by his/t4r/Oglir signature) on the instrument the 
person(), or the entity upon behalf of which the person (Al acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 

Signature 
	

(Seal) 

(Attached to Agreement for the Performance of Services by and between 

the City of Santa Clara, California and Econolite Control Products, Inc 
for Econolite Encore Video Detection Systems Installation, Exhibit E, 

Affidavit of Compliance with Ethical Standards.) 



Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

2001 

Date: 

To: 

From: 

Subject: 

March 4, 2014 

City Manager for Council Action 

Director of Public Works/City Engineer 

Agreement for Performance of Services with Rumble Tree & Turf for Soil Injections for 
Control of Aphids and Tulip Scale on City-owned Trees 

EXECUTIVE SUMMARY:  

Staff is proposing to enter into a three (3) year agreement to provide soil injection services to City-owned 
trees. Proposals were requested from three contractors and Rumble Tree & Turf was the only company to 
respond. The Contractor must follow all State of California, Department of Agriculture guidelines 
concerning safe handling and application of all pesticides. The work to be done consists of furnishing all 
labor, methods, tools and equipment which are necessary to accomplish the work of soil injections for 
control of aphids and tulip scale on City-owned trees. Trees to be treated under this contract are Modesto 
Ash, Pine, Holly Oak, Raywood Ash, Tulip, Holly Oak and Maple located along City streets. The 
Contractor shall be responsible for notifying all property owners or residents at least two (2) days prior to 
any scheduled tree care work by distributing doorknob notices explaining the work to be performed. 
Scheduled tree care work shall be performed during normal City working hours, 7:00 a.m. to 4:00 p.m., 
Monday through Friday. 

A copy of the agreement has been placed in Council Offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

It is necessary to provide soil injections to keep aphids and tulip scale at a controllable level throughout the 
City of Santa Clara. 

ECONOMIC/FISCAL IMPACT:  

The amount paid to Rumble Tree & Turf to perform soil injection services for control of aphids and tulip 
scale on City-owned trees shall not exceed $26,580 in year one, $26,580 in year two, and $26,580 in year 
three with a not-to-exceed amount of $79,740. Funds, subject to budget appropriations, are available in the 
Contractual Services Tree Maintenance account (001-2952-87870). 



City Manager for Council Action 
Subject: Agreement for Performance of Services with Rumble Tree & Turf for Soil Injections for Control of 
Aphids and Tulip Scale on City-owned Trees 
March 4, 2014 
Page 2 

RECOMMENDATION:  

That the Council authorize the City Manager to approve and execute a three-year agreement for the 
performance of services with Rumble Tree & Turf for Soil Injections for Control of Aphids and Tulip Scale 
on City-owned Trees for an amount of $26,580 for year one, $26,580 for year two, and $26,580 for year 
three for a total not-to-exceed amount of $79,740. 

Rajee4 Batra 
Director of Public Works/City Engineer 

APPROVED: 

Julio ‘1). Fuentes 
City Manager 

Documents Related to this Report: 
1) Agreement with Rumble Tree & Turf  

Certified as to Availability of Funds: 
001-2952-87870 $ 26,580.00 

Gary Ameling 
Director of Finance/ 
Assistant City Manager 

MAJORITY VOTE OF COUNCIL 



EBIX Insurance No. S200000268 

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

RUMBLE TREE AND TURF 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	, 2014, ("Effective Date") by and between Rumble Tree and Turf, a 
California corporation, with its principal place of business located at PO Box 57-7724 Modesto, 
CA, 95357 ("Contractor"), and the City of Santa Clara, California, a chartered California 
municipal corporation with its primary business address at 1500 Warburton Avenue, Santa Clara, 
California 95050 ("City"). City and Contractor may be referred to individually as a "Party" or 
collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; and 

B. Contractor represents that it, and its subcontractors, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the teiiiis and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. EMPLOYMENT OF CONTRACTOR. 

City hereby employs Contractor to perfoiiii services set forth in this Agreement. To 
accomplish that end, City may assign a Project Manager to personally direct the Services 
to be provided by Contractor and will notify Contractor in writing of City's choice. City 
shall pay for all such materials and services provided which are consistent with the terms 
of this Agreement. 

2. SERVICES TO BE PROVIDED. 

Except as specified in this Agreement, Contractor shall furnish all technical and 
professional services, including labor, material, equipment, transportation, supervision 
and expertise (collectively referred to as "Services") to satisfactorily complete the work 
required by City at his/her own risk and expense. Services to be provided to City are 
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more fully described in Exhibit A entitled "SCOPE OF SERVICES." All of the exhibits 
referenced in this Agreement are attached and are incorporated by this reference. 

3. COMMENCEMENT AND COMPLETION OF SERVICES. 

A. 	Contractor shall begin providing the services under the requirements of this 
Agreement upon receipt of written Notice to Proceed from City. Such notice shall 
be deemed to have occurred three (3) calendar days after it has been deposited in 
the regular United States mail. Contractor shall complete the Services within the 
time limits set forth in the Scope of Services or as mutually determined in writing 
by the Parties. 

When City determines that Contractor has satisfactorily completed the Services, 
City shall give Contractor written Notice of Final Acceptance. Upon receipt of 
such notice, Contractor shall not incur any further costs under this Agreement. 
Contractor may request this determination of completion be made when, in its 
opinion, the Services have been satisfactorily completed. If so requested by the 
contractor, City shall make this determination within fourteen (14) days of its 
receipt of such request. 

4. QUALIFICATIONS OF CONTRACTOR - STANDA OF WORKMANSHIP. 

Contractor represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Contractor's representations 
regarding its skills and knowledge. Contractor shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

5. TERM OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on December 31, 2016. 

6. MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Contractor's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
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any action of Contractor constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

7. WARRANTY. 

Contractor expressly warrants that all materials and services covered by this Agreement 
shall be fit for the purpose intended, shall be free from defect, and shall conform to the 
specifications, requirements, and instructions upon which this Agreement is based. 
Contractor agrees to promptly replace or correct any incomplete, inaccurate, or defective 
Services at no further cost to City when defects are due to the negligence, errors or 
omissions of Contractor. If Contractor fails to promptly correct or replace materials or 
services, City may make corrections or replace materials or services and charge 
Contractor for the cost incurred by City. 

8. PERFORMANCE OF SERVICES. 

Contractor shall perform all requested services in an efficient and expeditious manner and 
shall work closely with and be guided by City. Contractor shall be as fully responsible to 
City for the acts and omissions of its subcontractors, and of persons either directly or 
indirectly employed by them, as Contractor is for the acts and omissions of persons 
directly employed by it. Contractor will perform all Services in a safe manner and in 
accordance with all federal, state and local operation and safety regulations. 

9. RESPONSIBILITY OF CONTRACTOR. 

Contractor shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 
acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Contractor shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Contractor negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Contractor shall not in any 
respect absolve Contractor form the responsibility Contractor has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 

10. COMPENSATION AND PAYMENT. 

In consideration for Contractor's complete performance of Services, City shall pay 
Contractor for all materials provided and services rendered by Contractor at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled 
"SCHEDULE OF FEES." 

Contractor will bill City on a monthly basis for Services provided by Contractor during 
the preceding month, subject to verification by City. City will pay Contractor within 
thirty (30) days of City's receipt of invoice. 
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11. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Contractor shall discontinue further services as of the effective date of 
termination, and City shall pay Contractor for all Services satisfactorily performed up to 
such date. 

12. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Contractor bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Contractor shall not hire subcontractors without express written 
permission from City. 

13. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

14. INDEPENDENT CONTRACTOR. 

Contractor and all person(s) employed by or contracted with Contractor to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Contractor has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Contractor is not 
authorized to bind City to any contracts or other obligations. 

15. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Contractor have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Contractor shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Contractor under this 
Agreement. 

16. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Contractor and all other written information submitted to Contractor in connection with 
the performance of this Agreement shall be held confidential by Contractor and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Contractor which is otherwise known to Contractor 
or becomes generally known to the related industry shall be deemed confidential. 
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17. USE OF CITY NAME OR EMBLEM. 

Contractor shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

18. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Contractor may retain and use copies thereof. 
City shall not be limited in any way or at any time in its use of said material. However, 
Contractor shall not be responsible for damages resulting from the use of said material for 
work other than Project, including, but not limited to, the release of this material to third 
parties. 

19. RIGHT OF CITY TO INSPECT RECORDS OF CONTRACTOR. 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Contractor for the purpose of verifying any and all charges made by Contractor in 
connection with Contractor compensation under this Agreement, including termination of 
Contractor. Contractor agrees to maintain sufficient books and records in accordance with 
generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Contractor shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Contractor agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Contractor's Services hereunder. 

20. CORRECTION OF SERVICES. 

Contractor agrees to correct any incomplete, inaccurate or defective Services at no further 
costs to City, when such defects are due to the negligence, errors or omissions of 
Contractor. 

21. FAIR EMPLOYMENT. 

Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 
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22. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Contractor agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Contractor's negligent, 
reckless or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Contractor pursuant to this Agreement. 

23. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Contractor shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

24. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

25. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Contractor. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

26. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 

27. WAIVER. 

Contractor agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 
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28. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: Street Department 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 988-0237 

And to Contractor addressed as follows: 
Name: 	Rumble Tree and Turf 
Address: 	PO Box 57-7724 

Modesto, CA 95357 
or by facsimile at (209) 544-1323 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

29. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

30. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

31. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Contractor and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 

Agreement for the Performance of Services/Rumble Tree and Turf 
	

Page 7 of 10 
Rev. 9/4/13; Typed January 21, 2014 



(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 

C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit through mediation only. In 
the event of litigation, the prevailing Party shall recover its reasonable costs of 
suit, expert's fees, and attorney's fees. If mediation does not resolve the dispute, 
the Parties agree that the matter shall be litigated in a court of law, and not subject 
to the arbitration provisions of the Public Contracts Code. 

32. COMPLIANCE WITH ETHICAL STANDA 

Contractor shall: 

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONTRACTORS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

33. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Contractor certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Contractor and that no person associated with Contractor has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Contractor is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Contractor will advise City if a conflict arises. 

34. PROGRESS SCHEDULE. 

The Progress Schedule will be as set forth in the attached Exhibit F, entitled 
"MILESTONE SCHEDULE" if applicable. 

This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original, but both of which shall constitute one and the same instrument; and, the Parties agree 
that signatures on this Agreement, including those transmitted by facsimile, shall be sufficient to 
bind the Parties. 

The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 
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RUMBLE TREE & TURF 
a çIifpriiia 4npora 

— 
VofPerson executing* Agreement on behalf of Contractor) 

es Rumble 

By:  (— 
(Sign at u r 

Name: Cha 

Title: 	wner 

CITY OF SANTA CLARA, CALIFORNIA 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 
City Attorney 

ATTEST: 

ROD DIRIDON, JR. 
City Clerk 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

"CITY" 

Local Address: 1320 Amy Avenue  

Modesto, CA 95357  

Email Address: rumbletreelgmac.com  

Telephone: (209) 544-2212  

Fax: (209) 544-1323 

"CONTRACTOR" 
1: \Agreements \2014 \Treesaumble Tree&Turfjan2014.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

RUMBLE TREE AND TURF 

EXHIBIT A 

SCOPE OF SERVICES  

The Services to be performed for the City by Contractor under this Agreement are described 
below. A list of trees which are candidates for spraying or injection is attached. 

A. Scope of Work 

The work to be done consists of furnishing all labor, methods, tools and equipment which 
are necessary to accomplish the work of soil injections for control of aphids, scale on 
City-owned trees. 

B. Control of the Work 

Deviations from these specifications and plans, as may be required by unforeseen events 
or emergencies, will be mutually determined in all cases by the City and Contractor. 

C. Conformity with Plans and Allowable Deviation 

Deviations from these specifications and plans, as may be required by unforeseen events 
or emergencies, will be mutually determined in all cases by the City and Contractor. 

D. Temporary Suspension 

The City shall have the authority to suspend the work wholly or in part, for such period 
as may be deemed necessary, due to unsuitable weather, or to such other conditions as are 
considered unfavorable for the suitable prosecution of the work 

E. Coordination of Work 

Contractor shall be responsible for coordinating all tree care work activity with the 
City. Contractor shall establish a uniform time schedule for performance of routine tree 
work which shall be in conformance with general contract work hours or special tree care 
work requirements. Each evening before starting the next morning's work, Contractor's 
supervisor is required to fax a list of locations where Contractor's crews shall be 
located. The fax number is (408) 988-0237. 
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F. Inspection 

The City shall be furnished with every reasonable facility for ascertaining full knowledge 
respecting the progress and workmanship. Each area of work will be inspected daily or 
as necessary. In the event the inspection report notes failure to satisfactorily maintain an 
area, Contractor shall immediately rework the area as directed by the City. 

G. Correction of Unsatisfactory/Unauthorized Work 

All unsatisfactory work shall be remedied in a manner acceptable to the City. No 
compensation will be allowed for such correction. Any work done beyond the limits 
shown by the specifications and plans or established by the City or any extra work done 
without written authority, will be considered as unauthorized and will not be paid. 

Upon failure on the part of Contractor to comply forthwith with any order of the City 
made under the provisions of this article, the City shall have authority to cause 
unsatisfactory work to be remedied and to deduct the costs thereof from any monies due 
or to become due Contractor. 

H. Progress Payments, Monthly Billing 

Contractor shall submit, in duplicate, invoice for payment on a monthly basis to the 
following: City of Santa Clara, Street Department, 1700 Walsh Avenue, Santa Clara, CA 
95050, Attn: Acting Assistant Director of Streets & Automotive Services. 

The invoice shall indicate the type of tree care work completed, quantity, location, and 
dates work was accomplished. Only inspected and approved work will be paid. 

WORK SPECIFICATIONS 

A. Notification Of Public 

Contractor shall be responsible for notifying all property owners or residents at least two 
(2) days prior to any scheduled tree care work by distributing doorknob notices 
explaining the work to be performed. 

B. Objection After Notification 

If objection to tree work occurs while work is in progress by the property owner or 
resident, Contractor shall immediately stop work on tree or trees in question and 
immediately notify the City at (408) 615-3080. Work shall not resume on that particular 
location until the City settles the complaint. Because citizens occasionally complain, 
Contractor shall assume and plan for this and report it to the City Supervisor and be 
prepared to move on to the next scheduled tree work. 
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C. Behavior Of Contractor's Employees 

Contractor agrees to prohibit the use of alcoholic beverages or drugs of any nature 
other than medical, by the drivers and crew members while on duty and requires 
employees to be properly and neatly clothed. Each employee shall be made aware 
of the requirements and shall always represent Contractor in a neat and efficient 
manner. 

D. Days And Hours Of Work 

Scheduled tree care work shall be performed during normal City working hours, 
7:00 a.m. to 4:00 p.m., Monday through Friday. The City shall have the authority 
to change the hours of tree care work to meet the needs of the City. 

E. Safety And Traffic Control 

When necessary Contractor is responsible for supplying and affixing all safety 
and traffic control signs and devices. Special care and preparation shall be taken 
in all work areas to avoid conditions that will create hazards. Contractor shall 
conduct tree care work so as to cause the least possible obstruction and 
inconvenience to traffic and the general public. 

F. Protection Of Private And Public Property 
Contractor is responsible for taking all necessary precautions to protect private 
property, including vehicles, by either rescheduling the work when no 
vehicles are present, or covering those in the work zones with plastic, and 
washing any vehicle that accidentally receives any overspray, if appropriate. Any 
claims arising from these operations will be the responsibility of Contractor. 

G. Work Records 

An up-to-date record of all tree care work shall be submitted daily to the City. 
Work records shall include date, address, type of tree care work performed, 
species, and other pertinent information or unusual conditions (City to supply 
forms). All written spray recommendations required by the California 
Department of Agriculture shall be supplied by Contractor who should hold a 
current (P.0 A.) pesticide advisor's license. 

H. Soil Injection Formulation Specifications 

One (1) 1.6 oz. packet per 24-48" trunk diameter (1 per tree) placed in 7 gallons 
of water dispersed around base of the tree directed at root zone. Where 
insufficient surface area is present (i.e. park strips) material will be injected into 
the soil using the "grid system". 

Trees to be treated on this contract are Modesto Ash, Pine, Holly Oak, Raywood 
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Ash, Tulip, Holly Oak and Maple located along City streets. The pests to be 
controlled are aphids and tulip scale. All trees to be injected are the property of 
the City of Santa Clara. 

Specific locations of trees to be treated are indicated on Table 1 of the 
specifications entitled "List of Required Work". 

It is required that this work be performed by or under the supervision of and 
appropriately licensed spray contractor. It is further required that it be performed 
in a safe, timely and efficient manner, paying all due attention to the safety of the 
job site, spectators and passersby. It is imperative that Contractor follow all 
State of California, Department of Agriculture guidelines concerning safe 
handling and application of all pesticides. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

RUMBLE TREE AND TURF 

EXHIBIT B 

FEE SCHEDULE 

Consultant shall provide a schedule of rates and fees which includes all billing amounts and costs 
as follows (if applicable): 

Labor and equipment to soil inject various trees as specified by City arborist. 
Price quoted of $8.86 is per tree, for an estimated 3,000 trees per year. 

The amount paid to Rumble Tree and Turf to perform maintenance on various City-owned trees 
shall not exceed $79,740 over the three-year term of the agreement, subject to budget 
appropriations. 
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itimate 
Date 	Estimate # 

10/16/2013 	8912 

C) 

P.O. it 

City of Santa Clara 

1700 Walsh Ave. 

Santa Clara, CA 95050 

Atn: Ron Janzing 

Phone:408-203-0011 cell Jon 
Cell Phone: 408/984/3080 shirley 

Fax: 	1-408-988-0237 

Email: rjanzing@santaclaraca  gov 

Phone: (209) 544-2212 

Fax: (209) 544-1323 
Email: RumbleTreel@mac.com  

Contractors # 869183 / Lic #01681 
Fully Bonded and Insured 

Rumble Tree & Turf proposes to do the following work for the specified total: 

Item Description 

per tree. 
Total 

8.86 
S Injection Labor and equipment to soil inject various city trees as specified by city arborist. Price quoted is 

3% price increase from 2013 price. 

CHEMICAL OPTIONS AND RELATED PRICING 
Active ingredient - Imidacloprid 
Merit 75 WSP $11.61/24" DBH = $.48/inch DBH 
Malace 75 WSP $7.50124" DBH = $.3 1/inch DBH 
Mallet 2F $5.25124" DBH = $.21/inch DBH 

Total: $8.86 
Note: Rumble Tree Service agrees to carry out the work specified in the above quote in a timely and professional manner according to standard practices, Any changes or alterations to the quote(s) above involving additional costs will be completed upon request, and will become an additional charge over and above the quote. All agreements are contingent on accidents or delays beyond our control. This form is only an estimate to complete the work, based on information provided by the customer. We reserve the right to apply additional charges for any addtional work done, or work done that differs from our original assessment. Rumble Tree will not be held responsible for damages to underground lines or pipes when stump grinding and aerial lines when trimming. Rumble Tree is not responsible for dust or saw dust blowing on vehicles in proximity to work being done. 

Authorizing Signature: 

Signature: 

Thank you for your consideration. If you would like to be 
scheduled, please sign and return contract. 	 Date: 



AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

RUMBLE TREE AND TURF 

EXHIBIT C 

INSURANCE REQUIREMENTS 

Without limiting the Contractor's indemnification of the City, and prior to commencing any of 
the Services required under this Agreement, the Contractor shall purchase and maintain in full 
force and effect, at its sole cost and expense, the following insurance policies with at least the 
indicated coverages, provisions and endorsements: 

A. COMMERCIAL GENERAL LIABILITY INSURANCE 

1. Commercial General Liability Insurance policy which provides coverage at least 
as broad as Insurance Services Office form CG 00 01. Policy limits are subject to 
review, but shall in no event be less than, the following: 

$1,000,000 Each Occurrence 
$2,000,000 General Aggregate 
$2,000,000 Products/Completed Operations Aggregate 
$1,000,000 Personal Injury 

2. Exact structure and layering of the coverage shall be left to the discretion of 
Contractor; however, any excess or umbrella policies used to meet the required 
limits shall be at least as broad as the underlying coverage and shall otherwise 
follow form. 

3. The following provisions shall apply to the Commercial Liability policy as well as 
any umbrella policy maintained by the Contractor to comply with the insurance 
requirements of this Agreement: 

a. Coverage shall be on a "pay on behalf' basis with defense costs payable in 
addition to policy limits; 

b. There shall be no cross liability exclusion which precludes coverage for 
claims or suits by one insured against another; and 

c. Coverage shall apply separately to each insured against whom a claim is 
made or a suit is brought, except with respect to the limits of liability. 
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B. 	BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Contractor and/or its subcontractors involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

C. WORKERS' COMPENSATION 

1. Workers' Compensation Insurance Policy as required by statute and employer's 
liability with limits of at least one million dollars ($1,000,000) policy limit Bodily 
Injury by disease, one million dollars ($1,000,000) each accident/Bodily Injury 
and one million dollars ($1,000,000) each employee Bodily Injury by disease. 

2. The indemnification and hold harmless obligations of Contractor included in this 
Agreement shall not be limited in any way by any limitation on the amount or 
type of damage, compensation or benefit payable by or for Contractor or any 
subcontractor under any Workers' Compensation Act(s), Disability Benefits 
Act(s) or other employee benefits act(s). 

3. This policy must include a Waiver of Subrogation in favor of the City of Santa 
Clara, its City Council, commissions, officers, employees, volunteers and agents. 

D. COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

1. Additional Insureds. City of Santa Clara, its City Council, commissions, officers, 
employees, volunteers and agents are hereby added as additional insureds in 
respect to liability arising out of Contractor's work for City, using Insurance 
Services Office (ISO) Endorsement CG 20 10 11 85 or the combination of CG 20 
10 03 97 and CG 20 37 10 01, or its equivalent. 

2. Primary and non-contributing. Each insurance policy provided by Contractor shall 
contain language or be endorsed to contain wording making it primary insurance 
as respects to, and not requiring contribution from, any other insurance which the 
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Indemnities may possess, including any self-insurance or self-insured retention 
they may have. Any other insurance Indemnities may possess shall be considered 
excess insurance only and shall not be called upon to contribute with Contractor's 
insurance. 

3. 	Cancellation. 

a. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided due to non-
payment of premiums shall be effective until written notice has been given 
to City at least ten (10) days prior to the effective date of such 
modification or cancellation. In the event of non-renewal, written notice 
shall be given at least ten (10) days prior to the effective date of non-
renewal. 

b. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided for any cause 
save and except non-payment of premiums shall be effective until written 
notice has been given to City at least thirty (30) days prior to the effective 
date of such modification or cancellation. In the event of non-renewal, 
written notice shall be given at least thirty (30) days prior to the effective 
date of non-renewal. 

4. 	Other Endorsements. Other endorsements may be required for policies other than 
the commercial general liability policy if specified in the description of required 
insurance set forth in Sections A through D of this Exhibit C, above. 

E. ADDITIONAL INSURANCE RELATED PROVISIONS 

Contractor and City agree as follows: 

1. Contractor agrees to ensure that subcontractors, and any other party involved with 
the Services who is brought onto or involved in the performance of the Services 
by Contractor, provide the same minimum insurance coverage required of 
Contractor, except as with respect to limits. Contractor agrees to monitor and 
review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this Agreement. 
Contractor agrees that upon request by City, all agreements with, and insurance 
compliance documents provided by, such subcontractors and others engaged in 
the project will be submitted to City for review. 

2. Contractor agrees to be responsible for ensuring that no contract used by any 
party involved in any way with the project reserves the right to charge City or 
Contractor for the cost of additional insurance coverage required by this 
Agreement. Any such provisions are to be deleted with reference to City. It is not 
the intent of City to reimburse any third party for the cost of complying with these 
requirements. There shall be no recourse against City for payment of premiums or 
other amounts with respect thereto. 
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3. 	The City reserves the right to withhold payments from the Contractor in the event 
of material noncompliance with the insurance requirements set forth in this 
Agreement. 

F. EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Contractor, and each and 
every subcontractor (of every tier) shall, at its sole cost and expense, purchase and 
maintain not less than the minimum insurance coverage with the endorsements and 
deductibles indicated in this Agreement. Such insurance coverage shall be maintained 
with insurers, and under forms of policies, satisfactory to City and as described in this 
Agreement. Contractor shall file with the City all certificates and endorsements for the 
required insurance policies for City's approval as to adequacy of the insurance protection. 

G. EVIDENCE OF COMPLIANCE 

Contractor or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Contractor 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

EBIX Inc. 
City of Santa Clara [Street Department] 
P.O. 12010-S2 	 or 

	
151 North Lyon Avenue 

Hemet, CA 92546-8010 
	

Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclara@ebix.com  

H. QUALIFYING INSURERS 

All of the insurance companies providing insurance for Contractor shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 

S:\Attorney\INSURANCE\CITY\EXHIBIT  C-02 Contract over $50,000 limited exposure.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

RUMBLE TREE AND TURF 

EXHIBIT D 

ETHICAL STANDARDS FOR CONTRACTORS SEEKING TO ENTER INTO AN 
AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Contractor' does any of the following: 

a. Is convicted2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City contractor or subcontractor; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Contractor" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the clay to day operations of that corporation. 

2 	 For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 
	

As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 

Agreement with Rumble Tree and Turf/Ethical Standards for Contractors/Exhibit D 
	

Page 1 of 2 
Rev. 9/4/13; Typed January21, 2014 



2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Contractor 
can be imputed to the Contractor when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Contractor, with the 
Contractor's knowledge, approval or acquiescence, the Contractor's acceptance of 
the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. The City determines that Contractor no longer has the financial capability 4  or 
business experience 5  to perform the terms of, or operate under, this Agreement; 
or, 

2. If City determines that the Contractor fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Contractor's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Contractor (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Contractor may appeal the City's action to the City Council by filing a written 
request with the City Clerk within ten (10) days of the notice given by City to have the 
matter heard. The matter will be heard within thirty (30) days of the filing of the appeal 
request with the City Clerk. The Contractor will have the burden of proof on the appeal. 
The Contractor shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 
	

Contractor becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Contractor. 

5 Loss of personnel deemed essential by the City for the successful performance of the obligations of the 
Contractor to the City. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

RUMBLE TREE AND TURF 

EXHIBIT E 

AFFIDAVIT OF COMPLIANCE WITH ETHICAL STANDARDS 

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of "Contractor" 
contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Contractor" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

RUMBLE TREE AND TURF 

e of—Arniithorized tr&son or Representative 

Name: A1harles Rumble 

Title: Owner 

NOTARY'S ACKNOWLEDGMENT TO BE ATTACHED 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, partnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 

Agreement with Rumble Tree and Turf/Affidavit of Compliance/Exhibit E 
	

Page 1 of 2 
Rev. 9/4/13; Typed January 21, 2014 



t EAT 

itnANOLI KOKOLOGIANNAKIS 
Commission # 1980005 
Notary Public - California 

Stanislaus County 
Comm. Expires Jun 24. 2016 , 

CIVIL CODE § 1189 

On CI').) 
bate 
	 before me,  'MG, 	

Here Insett Name and Titre Of the Officer ) 

personally appeared 
Name of Signer() 

who proved to me on the basis of satisfactory 
evidence to be the person,( whose nam40:9.re 
subscribed to the within instrument and acknowledged 
to me that &.,1i731a6y executed the same in 
is/ r/Deir authorized capacitySigg), and that by 

(tii4drit);teir signatures) on the instrument the 
persons), or the entity upon behalf of which the 
person(s) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the 
laws of the State of California that the foregoing 
paragraph is true and correct. 

WITNESS my hand and official seal. 

Place Notary Seal Above 

	 Signature: 	
Sign&ire of Notary Public 

	  OPTIOf 
Though the information below is not required by law, it may prove valuable to persons relying on the document 

and could prevent fraudulent removal and reattachment of this form to another document. 

Description of Attached Document 
Title or Type of Document: 	  

Document Date: 	 Number of Pages: 	 

Signer(s) Other Than Named Above: 	  

Capacity(les) Claimed by Signer(s) 

Signer's Name: 	  Signer's Name: 	  

El Corporate Officer — Title(s): 	  El Corporate Officer — Title(s): 	  

El Individual 	 RIGHT THUIVIBPRI 	El Individual 
OF SIGNER 

El Partner — El Limited El General Top of thumb here 	El Partner — El Limited El General Top of thumb here 

El Attorney in Fact 	 El Attorney in Fact 

El Trustee 	 El Trustee 

El Guardian or Conservator 	 El Guardian or Conservator 

El Other: 	 El Other: 	  

Signer Is Representing: 	 Signer Is Representing: 	 

© 2010 National Notary Association • NationalNotary.org  • 1-800-US NOTARY (1-800-876-6827) 
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Meeting Date: 	  

Santa Clara 

All America CO 1111 ,  
2001 

Agenda Item AGENDA REPORT 
City of Santa Clara, California 

Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Director of Public Works/City Engineer 

Approval of an Agreement for the Performance of Services with Ace Parking 
Management, Inc. for FY 2014-2017 Event Puking Management Services at the Santa 
Clara Convention Center Complex (Maintenance District #183) for an amount not to 
exceed $58,500 for FY 13-14 and for an amount not to exceed $760,500 over the term of 
the Agreement ending June 2017 

EXECUTIVE SUMMARY:  

A competitive request for proposals was solicited by Cassidy Turley, the property manager retained by the 
City and the partners in the Convention Center Complex Maintenance District #183 (the District), for event 
parking management services at the Santa Clara Convention Center Complex. After the proposals were 
reviewed for compliance with the terms and conditions of the proposal, Ace Parking Management, Inc. (Ace 
Parking), was determined to have provided the lowest proposal. The total costs of the three proposals 
received, over the term of the agreement ending June 2017, ranged from $760,500 to $971,217. After 
considering all proposals, representatives from the Hyatt Regency Hotel Santa Clara, Equity Office, and 
Santa Clara Convention Center voted and recommended Ace Parking to perform the event parking 
management services. 

Ace Parking had previously provided event parking management services in the Convention Center Complex 
and had successfully provided good quality and customer service over the years while abiding by all of the 
Maintenance District 183's quality standards and time restrictions. The Agreement prepared by staff was 
approved as to form by the City Attorney's Office. A copy of the agreement has been placed in Council 
Offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of this agreement would provide for the safety and maintain traffic control for the users of the 
Complex, assist in protecting the infrastructure in and around the Complex, and reduce the City's liability. 

ECONOMIC/FISCAL IMPACT:  

The amount paid to Ace Parking Management, Inc. to perform event parking management services for the 
Santa Clara Convention Center Complex (Maintenance District #183) shall not exceed $58,500 in FY 2013- 
2014 (pro-rated for 3 months in this fiscal year); $234,000 in FY 2014-2015, $234,000 in FY 2015-2016, 
and $234,000 in FY 2016-2017, with a not-to-exceed amount of $760,500 over the term of the agreement 
ending June 2017. Funds are available in the Convention Center Maintenance District account (026-2961- 
87870). 



APPROVED: 

City Manager for Council Action 
Subject: Approval of Agreement for the Performance of Services with Ace Parking Management, Inc. for 
FY 2014-2017 Event Parking Management Services at the Santa Clara Convention Center Complex 
(Maintenance District #183) for an amount not to exceed $58,500 for FY 13-14 and for an amount not to 
exceed $760,500 over the term of the Agreement ending June 2017 
March 12, 2014 
Page 2 

RECOMMENDATION:  

That the Council approve and authorize the City Manager to execute an agreement for the performance of 
services with Ace Parking Management, Inc. to perform event parking management services at the Santa 
Clara Convention Center Complex (Maintenance Assessment District #183) for an amount not to exceed 
$58,500 in FY 2013-2014 (pro-rated for 3 months in this fiscal year); $234,000 in FY 2014-2015, $234,000 
in FY 2015-2016, and $234,000 in FY 2016-2017, with a not-to-exceed amount of $760,500 over the term of 
the agreement ending June 2017, subject to budget appropriations. 

Rajeev'Batra 
Director of Public Works/City Engineer 

Certified as to Availability of Funds: 
026-2961-87870 	 $ 58,500.00 

Gary Amelifig 
Director of Finance/ 
Assistant City Manager 

MAJORITY VOTE OF COUNCIL 

Documents Related to this Report: 
1) Agreement with Ace Parking Management, Inc. 

IBENGINEERING\Draft\WP\Agenda\2014-2017 SCCC Event Parking Management Services Agreement - Ace Parking agn.doc 



EBIX Insurance No. S200002369 

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ACE PARKING MANAGEMENT, INC. 
FOR THE 2014-2017 EVENT PARIUNG MANAGEMENT SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	,2014, ("Effective Date") by and between Ace Parking Management, 
Inc., a California corporation, with its principal place of business located at 645 Ash Street, San 
Diego, California, 92101 ("Contractor"), and the City of Santa Clara, California, a chartered 
California municipal corporation with its primary business address at 1500 Warburton Avenue, 
Santa Clara, California 95050 ("City"). City and Contractor may be referred to individually as a 
"Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; and 

B. Contractor represents that it, and its subcontractors, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the terms and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. EMPLOYMENT OF CONTRACTOR 

City hereby employs Contractor to perform services set forth in this Agreement. To 
accomplish that end, City may assign a Project Manager to personally direct the Services 
to be provided by Contractor and will notify Contractor in writing of City's choice. City 
shall pay for all such materials and services provided which are consistent with the terms 
of this Agreement. 

2. SERVICES TO BE PROVIDED. 

Except as specified in this Agreement, Contractor shall furnish all technical and 
professional services, including labor, material, equipment, transportation, supervision 
and expertise (collectively referred to as "Services") to satisfactorily complete the work 

Agreement for the Performance of Services/Ace Parking Management, Inc. 	 Page 1 of 9 
Rev. 9/4/13; Typed 01/27/14 



required by City at his/her own risk and expense. Services to be provided to City are 
more fully described in Exhibit A entitled "SCOPE OF SERVICES." All of the exhibits 
referenced in this Agreement are attached and are incorporated by this reference. 

3. COMMENCEMENT AND COMPLETION OF SERVICES. 

A. Contractor shall begin providing the services under the requirements of this 
Agreement upon receipt of written Notice to Proceed from City. Such notice shall 
be deemed to have occurred three (3) calendar days after it has been deposited in 
the regular United States mail. Contractor shall complete the Services within the 
time limits set forth in the Scope of Services or as mutually determined in writing 
by the Parties. 

B. When City determines that Contractor has satisfactorily completed the Services, 
City shall give Contractor written Notice of Final Acceptance. Upon receipt of 
such notice, Contractor shall not incur any further costs under this Agreement. 
Contractor may request this determination of completion be made when, in its 
opinion, the Services have been satisfactorily completed. If so requested by the 
contractor, City shall make this determination within fourteen (14) days of its 
receipt of such request. 

4. QUALIFICATIONS OF CONTRACTOR - STANDA OF WORKMANSHIP. 

Contractor represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Contractor's representations 
regarding its skills and knowledge. Contractor shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

5. TE OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on June 30, 2017. 

6. 	MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Contractor's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
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any action of Contractor constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

7. WARRANTY. 

Contractor expressly warrants that all materials and services covered by this Agreement 
shall be fit for the purpose intended, shall be free from defect, and shall conform to the 
specifications, requirements, and instructions upon which this Agreement is based. 
Contractor agrees to promptly replace or correct any incomplete, inaccurate, or defective 
Services at no further cost to City when defects are due to the negligence, errors or 
omissions of Contractor. If Contractor fails to promptly correct or replace materials or 
services, City may make corrections or replace materials or services and charge 
Contractor for the cost incurred by City. 

8. PERFO ANCE OF SERVICES. 

Contractor shall perform all requested services in an efficient and expeditious manner and 
shall work closely with and be guided by City. Contractor shall be as fully responsible to 
City for the acts and omissions of its subcontractors, and of persons either directly or 
indirectly employed by them, as Contractor is for the acts and omissions of persons 
directly employed by it. Contractor will perform all Services in a safe manner and in 
accordance with all federal, state and local operation and safety regulations. 

9. RESPONSIBILITY OF CONTRACTOR. 

Contractor shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 
acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Contractor shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Contractor negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Contractor shall not in any 
respect absolve Contractor form the responsibility Contractor has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 

10. COMPENSATION AND PAYMENT. 

In consideration for Contractor's complete performance of Services, City shall pay 
Contractor for all materials provided and services rendered by Contractor at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled "FEE 
SCHEDULE." 

Contractor will bill City on a monthly basis for Services provided by Contractor during 
the preceding month, subject to verification by City. City will pay Contractor within 
thirty (30) days of City's receipt of invoice. 
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11. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Contractor shall discontinue further services as of the effective date of 
termination, and City shall pay Contractor for all Services satisfactorily performed up to 
such date. 

12. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Contractor bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Contractor shall not hire subcontractors without express written 
permission from City. 

13. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

14. INDEPENDENT CONTRACTOR. 

Contractor and all person(s) employed by or contracted with Contractor to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Contractor has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Contractor is not 
authorized to bind City to any contracts or other obligations. 

15. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Contractor have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Contractor shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Contractor under this 
Agreement. 

16. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Contractor and all other written information submitted to Contractor in connection with 
the performance of this Agreement shall be held confidential by Contractor and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Contractor which is otherwise known to Contractor 
or becomes generally known to the related industry shall be deemed confidential. 
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17. USE OF CITY NAME OR EMBLEM. 

Contractor shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

18. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Contractor may retain and use copies thereof 
City shall not be limited in any way or at any time in its use of said material. However, 
Contractor shall not be responsible for damages resulting from the use of said material for 
work other than Project, including, but not limited to, the release of this material to third 
parties. 

19. RIGHT OF CITY TO INSPECT RECO S OF CONTRACTOR. 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Contractor for the purpose of verifying any and all charges made by Contractor in 
connection with Contractor compensation under this Agreement, including termination of 
Contractor. Contractor agrees to maintain sufficient books and records in accordance with 
generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Contractor shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Contractor agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Contractor's Services hereunder. 

20. CORRECTION OF SERVICES. 

Contractor agrees to correct any incomplete, inaccurate or defective Services at no further 
costs to City, when such defects are due to the negligence, errors or omissions of 
Contractor. 

21. FAIR EMPLOYMENT. 

Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 
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22. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Contractor agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Contractor's negligent, 
reckless or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Contractor pursuant to this Agreement. 

23. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Contractor shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

24. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

25. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Contractor. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

26. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 

27. WAIVER. 

Contractor agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 
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28. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: Public Works/Street Department 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 988-0237 

And to Contractor addressed as follows: 
Name: 	Ace Parking Management, Inc. 
Address: 	645 Ash Street 

San Diego, CA 92101 
or by facsimile at (619) 233-0741 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

29. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

30. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

31. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Contractor and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 
(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 
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C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit through mediation only. In 
the event of litigation, the prevailing Party shall recover its reasonable costs of 
suit, expert's fees, and attorney's fees. If mediation does not resolve the dispute, 
the Parties agree that the matter shall be litigated in a court of law, and not subject 
to the arbitration provisions of the Public Contracts Code. 

32. COMPLIANCE WITH ETHICAL STANDA 

Contractor shall: 

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONTRACTORS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

33. LIQUIDATED DAMAGES. (SECTION NOT APPLICABLE) 

34. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Contractor certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Contractor and that no person associated with Contractor has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Contractor is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Contractor will advise City if a conflict arises. 

35. PROGRESS SCHEDULE. (SECTION NOT APPLICABLE) 

\\ 

\\ 

\\ 

\\ 
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This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original, but both of which shall constitute one and the same instrument; and, the Parties agree 
that signatures on this Agreement, including those transmitted by facsimile, shall be sufficient to 
bind the Parties. 

The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 

CITY OF SANTA CLARA, CALIFORNIA 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 
City Attorney 

ATTEST: 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 

ROD DIRIDON, JR. 
City Clerk 

"CITY" 

Telephone: 
Fax: 

(408) 615-2210 
(408) 241-6771 

ACE PARKING MANAGEMENT, INC. 
a California corporation 

By: 
( Signature of Person c \ecuting the Agreement on behalf of Contractor)  

Name: )ohn Baumgardner 

Title: Chief Executive Officer 

Local Address: 645 Ash Street 

San Diego, CA 92101 

Email Address: 

Telephone: (619) 233-6624 

Fax: (619) 233-0741 

"CONTRACTOR" 

SAAttomey\AGREEMENTS \ Service \OVER $50K SERVICE AGREEMENT FORM.doc 

Agreement for the Performance of Services/Ace Parking Management, Inc. 	 Page 9 of 9 
Rev. 9/4/13; Typed 01/27/14 



AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ACE PARKING MANAGEMENT, INC. 
FOR THE 2014-2017 EVENT PA NG MANAGEMENT SERVICES 

AT THE SANTA CL CONVENTION CENTER COMPLEX 

EXHIBIT A 

SCOPE OF SERVICES 

The Services to be performed for the City by the Contractor under this Agreement are more fully 
described in Cassidy Turley's document entitled "Exhibit A, Scope of Services — Parking 
Control", which is attached to this Exhibit A. 

Agreement with Ace Parking Management, Inc./Scope of Services/Exhibit A 
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Cassidy 
Turley Conunercial  

Real Estate Services 300 Santana Row, Fifth Floor San Jose, CA 95128 
T 408.615.3400 F 408.615.3444 www.cassidyturley.com  

EXHIBIT A 

SCOPE OF SERVICES — PARKING CONTROL 

Contractor shall provide all personnel, labor, equipment, materials, tools, services and 

management skills required to provide dynamic parking control services for events at the Santa 
Clara Convention Center Complex. Main objectives are to ensure a high level experience for 
guests of the Convention Center, Hyatt Hotel, and Techmart and aid in containing operating 

costs. Contractor shall develop comprehensive parking plans based on scheduled events that 
include placement of attendants, cones, and signs to direct guest and delivery vehicles to parking 

areas consisting of surface lots, parking structure, and overflow parking facilities. 

1. Contractor shall provide traffic directors and supervision for all special events at the Santa 

Clara Convention Center Complex. A Site Map — Plate A is attached to this Exhibit A. 

2. Contractor's attendants shall provide prompt, courteous service to patrons entering and 

exiting the Complex. Additionally, attendants shall respond to patron's issues such as dead 
batteries, lockouts, flat tires and shall be required to report any criminal activity to the City's 

Representative, onsite security, and Santa Clara Police. 

3. Contractor shall assign a representative to meet with the City's Representative, Hyatt, Techmart, and 
Convention Center staff at least weekly, more often as necessary, and develop a plan that includes 
dates of events, and total number of attendants needed for each day's events. City, Hotel, Techmart, 
and Convention Center staff shall provide a schedule of proposed events to the Contractor in advance. 
Contractor shall submit, to designated Convention Center staff person and City's Representative at 
least two work days in advance, a Daily Parking Control Event Plan (two pages), attached to this 
Exhibit A, for approval prior to start of each Parking Control Event. City, Hotel, Techmart, and 
Convention Center staff will strive to provide Contractor a minimum of 24 hours' notice for any 
event that is not included in the proposed schedule of event. 

4. All overtime work requests must receive written approval in advance by the designated City's 
Representative or Convention Center staff. Any unauthorized overtime work will not be paid. 

Contractor shall provide coverage of additional shifts or special requests at the rate incurred (either 
standard hourly billing rates or overtime billing rates) if notified of need less than twenty four (24) 
hours in advance. Contractor shall use due diligence to provide any requested additional coverage 
with relief workers when necessary to avoid overtime billings. 
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Cassidy 
Turley Commercial 

Real Estate Services 

Subject to Contractor's labor agreement with employees, work on holidays may be billed at an 
overtime rate. Contractor shall provide City with a copy of the labor agreement identifying the 
holidays for which overtime may be charged. 

5. Contractor shall provide normal payroll verification procedures, daily sign-in sheets, and weekly log 
sheets, and a complete breakdown of all hours and costs billed. Billings shall include costs, duration 
of services, and dates services were provided. 

Contractor's employees shall not work in excess of twelve (12) hours continuously or with a 
turnaround less than eight (8) hours, or work in excess of sixty (60) hours per week under 
Contractor's employment without the City's consent. 

6. Contractor's account manager or site supervisor shall attend a regularly scheduled one-hour onsite 
monthly Maintenance District meeting, and a one-hour onsite weekly operations meeting. Rates and 
charges for these meetings shall be included in base Monthly Management Fee, per Exhibit B - Fee 
Schedule, attached to this Agreement. 

7. Contractor shall provide cashier and valet attendants if needed or when requested with a 24-hour 
notice. Parking tickets will be provided for sale by Contractor if needed. 

8. Contractor shall provide employees with clean uniform shirts with Contractor's name and logo and 
employee's name, a uniform hat, and agreed-upon pants, jackets, and footwear for employees. 
Contractor will also provide weatherproof j ackets to all employees for work during inclement weather 
as well as a lightweight windbreaker during cool to mild weather days. Employees shall be properly 
dressed and well groomed at all times. Contractor shall provide City with Contractor's employee 
dress code requirements. 

9. Contractor shall provide employees with a flashlight, and a radio or cell phone. 

10. Contractor shall provide one electric/gas cart with equipment bed, properly labeled, with rotator 
lights. If the vehicle breaks down, it shall be repaired or a substitute will be provided by the second 
business day. The vehicle shall be maintained and in good presentable condition at all times. 

11. City shall initially provide Contractor with 100 each 28-inch high traffic cones for use onsite. 
Contractor shall be responsible for removing from, and returning cones to the onsite storage location, 
and maintain cones in good condition. Contractor shall notify City and provide quantity of cones that 
are worn beyond their useful life and need to be replaced. City shall provide all replacements due to 
normal wear. Contractor shall be responsible for the cost to replace lost or damaged traffic cones 
during the term of this Agreement. 
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Cassidy/ 
Turley/ Commercial 

Real Estate Services 

12. Minimum Hiring and Employment Standards for Contractor and Contractor employees: 

a. U.S. citizenship or valid U.S. work permit. 

b. Eighteen (18) years of age. 

c. Free of felony or major misdemeanor criminal record, and multiple DUI's. 

d. Valid California driver's license or valid state of California identification card. 

e. Successfully pass Contractor's required Drug and Alcohol Pre-employment test and ongoing 
Drug and Alcohol Abuse Prevention and Testing program. Contractor shall provide the City 
with a copy of such program. 

f. Pass all Contractor's pre-employment background checks, previous employment checks, and 
reference checks (conducted at Contractor's expense). 

g. Speak, read, and understand the English language. 

h. Comprehend oral and written orders, procedures, and materials, and accept and follow 
directions. 

i. Physically capable of accomplishing required tasks. 

13. The use, possession, or transfer of illegal drugs, controlled substances (including medications without 
valid prescription), simulated (look-alike) drugs, drug paraphernalia, alcohol, firearms, knives, 
explosives, and other weapons on premises is strictly forbidden at all times. Contractor will be 
required to comply with and enforce this policy, with respect to contractor's employees, as part of 
employment. 

14. City may request Contractor to replace a Contractor's employee at any time. Contractor shall 
immediately comply with the request. 

15. Contractor shall provide all training necessary for personnel including traffic control safety, 
emergency response, and customer service skills. A copy of Contractor's training program shall be 
provided to the City. 

16. Contractor shall provide an assigned operations manager and site supervisors to assure adequate 
supervision of all personnel. Duties shall include, but shall not be limited to, the following: 

a. Interview and approve all newly hired staff for City's property. 
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Cassidy/ 
Turley RCe°alEsTa r eialServices 

b. Ensure personnel maintain contract compliance (i.e. training, licenses, etc.). 

c. Ensure supervisors shall be onsite for the complete duration of the event. 

d. Facilitate effective communications with City and employees. 

e. Maintain discipline with employees. 

f. Provide budget information as requested by City. 

g. Responsible to oversee or conduct training program. 

h. Conduct, on a weekly basis, a minimum of one (1) unannounced randomly scheduled 
inspection of operations to ensure services are being delivered as required. Documentation of 
inspections shall be discussed at least monthly with City. 

i. Ensure all services are delivered as described in the Agreement. 

17. If City determines that Contractor's daily services were not provided per Agreement, City may reduce 
payment for each day services were not performed. City shall notify Contractor by phone as soon as 
possible concerning non-compliance. If Contractor corrects deficiencies within two (2) hours of 
notification, no reduction in payment shall be made. If not corrected within two (2) hours on the same 
day of non-compliance, City shall deduct all of the daily payment due to Contractor. Contractor shall 
subsequently meet with City representatives to discuss corrective actions taken to prevent future 
contract performance deficiencies. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ACE PARKING MANAGEMENT, INC. 
FOR THE 2014-2017 EVENT PARKING MANAGEMENT SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT B 

FEE SCHEDULE 

In consideration for Contractor's complete performance of Services, City shall pay Contractor 
for all materials provided and services rendered by Contractor at the billing amounts and costs as 
outlined below:. 

RATES AND FEES 

Traffic Controllers 

Traffic Controllers 

Supervisory Staff 

Supervisory Staff 

$ 	17.00 	per hour 

$ 	18.50 	per hour for overtime 

$ 	19.00 	per hour 

	

$  22.00 	per hour for overtime 

The above rates include labor burden, vacation, and sick leave allowances. 

Staffing levels will be reduced by Contractor whenever projected event attendance is not 
realized. 

II. MANAGEMENT FEES 

City agrees to pay Management Fees to Contractor for additional services listed under Exhibit A 
— Scope of Services not included in above Item I — Rates and Fees, at the following rates: 

A. 0.00 	per month management fee during month when services are 
requested for a maximum management fee of $ 	0.00 	per year 

B. If Contractor enters into a management agreement with Hyatt Hotel or Great 
America Park at any time during the term of this, the management fees for the 
Santa Clara Convention Center Complex will be reduced. At that time, the 
management fee will be negotiated between Contractor and the City 

C. Any overtime work requests must have advance written approval from the 
Convention Center staff or City's Representative. Any unauthorized work will 
not be paid 

In no event shall the amount billed to City by Contractor for services under this Agreement 
exceed seven hundred sixty thousand five hundred dollars and zero cents ($760,500.00), subject 
to budget appropriations. 
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AGREEMENT FOR THE PERFO 1  ANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLA , CALIFORNIA, 
AND 

ACE PARIUNG MANAGEMENT, INC. 
FOR THE 2014-2017 EVENT PARKING MANAGEMENT SERVICES 

AT THE SANTA CLA CONVENTION CENTER COMPLEX 

EXHIBIT C 

INSU NCE REQUIREMENTS 

Without limiting the Contractor's indemnification of the City, and prior to commencing any of 

the Services required under this Agreement, the Contractor shall purchase and maintain in full 

force and effect, at its sole cost and expense, the following insurance policies with at least the 
indicated coverages, provisions and endorsements: 

A. COMMERCIAL GENERAL LIABILITY INSURANCE 

1 	Commercial General Liability Insurance policy which provides coverage at least 
as broad as Insurance Services Office form CG 00 01. Policy limits are subject to 
review, but shall in no event be less than, the following: 

$2,000,000 Each occurrence 
$2,000,000 General aggregate 
$2,000,000 Products/Completed Operations aggregate 
$2,000,000 Personal Injury 

2. Exact structure and layering of the coverage shall be left to the discretion of 
Contractor; however, any excess or umbrella policies used to meet the required 
limits shall be at least as broad as the underlying coverage and shall otherwise 
follow form. 

3. The following provisions shall apply to the Commercial Liability policy as well as 
any umbrella policy maintained by the Contractor to comply with the insurance 
requirements of this Agreement: 

a. Coverage shall be on a "pay on behalf' basis with defense costs payable in 
addition to policy limits; 

b. There shall be no cross liability exclusion which precludes coverage for 
claims or suits by one insured against another; and 

c. Coverage shall apply separately to each insured against whom a claim is 
made or a suit is brought, except with respect to the limits of liability. 
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B. 	BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Contractor and/or its subcontractors involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

C. WORKERS' COMPENSATION 

1. Workers' Compensation Insurance Policy as required by statute and employer's 
liability with limits of at least one million dollars ($1,000,000) policy limit Bodily 
Injury by disease, one million dollars ($1,000,000) each accident/Bodily Injury 
and one million dollars ($1,000,000) each employee Bodily Injury by disease. 

2. The indemnification and hold harmless obligations of Contractor included in this 
Agreement shall not be limited in any way by any limitation on the amount or 
type of damage, compensation or benefit payable by or for Contractor or any 
subcontractor under any Workers' Compensation Act(s), Disability Benefits 
Act(s) or other employee benefits act(s). 

3. This policy must include a Waiver of Subrogation in favor of the City of Santa 
Clara, its City Council, commissions, officers, employees, volunteers and agents. 

D. COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

1. Additional Insureds.  City of Santa Clara, its City Council, commissions, officers, 
employees, volunteers and agents are hereby added as additional insureds in 
respect to liability arising out of Contractor's work for City, using Insurance 
Services Office (ISO) Endorsement CG 20 10 11 85 or the combination of CG 20 
10 03 97 and CG 20 37 10 01, or its equivalent. 

2. Primary and non-contributing.  Each insurance policy provided by Contractor shall 
contain language or be endorsed to contain wording making it primary insurance 
as respects to, and not requiring contribution from, any other insurance which the 
Indemnities may possess, including any self-insurance or self-insured retention 
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they may have. Any other insurance Indemnities may possess shall be considered 
excess insurance only and shall not be called upon to contribute with Contractor's 
insurance. 

	

3. 	General Aggregate. The general aggregate limits shall apply separately to 
Contractor's work under this Agreement providing coverage at least as broad as 
Insurance Services Office (ISO) Endorsement CG 2503, 1985 Edition, or 
insurer's equivalent (CGI,); 

	

4. 	Cancellation. 

a. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided due to non-
payment of premiums shall be effective until written notice has been given 
to City at least ten (10) days prior to the effective date of such 
modification or cancellation. In the event of non-renewal, written notice 
shall be given at least ten (10) days prior to the effective date of non-
renewal. 

b. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided for any cause 
save and except non-payment of premiums shall be effective until written 
notice has been given to City at least thirty (30) days prior to the effective 
date of such modification or cancellation. In the event of non-renewal, 
written notice shall be given at least thirty (30) days prior to the effective 
date of non-renewal. 

5. 	Other Endorsements. Other endorsements may be required for policies other than 
the commercial general liability policy if specified in the description of required 
insurance set forth in Sections A through D of this Exhibit C, above. 

E. ADDITIONAL INSURANCE RELATED PROVISIONS 

Contractor and City agree as follows: 

1. Contractor agrees to ensure that subcontractors, and any other party involved with 
the Services who is brought onto or involved in the perfotmance of the Services 
by Contractor, provide the same minimum insurance coverage required of 
Contractor, except as with respect to limits. Contractor agrees to monitor and 
review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this Agreement. 
Contractor agrees that upon request by City, all agreements with, and insurance 
compliance documents provided by, such subcontractors and others engaged in 
the project will be submitted to City for review. 

2. Contractor agrees to be responsible for ensuring that no contract used by any 
party involved in any way with the project reserves the right to charge City or 
Contractor for the cost of additional insurance coverage required by this 
Agreement. Any such provisions are to be deleted with reference to City. It is not 
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the intent of City to reimburse any third party for the cost of complying with these 
requirements. There shall be no recourse against City for payment of premiums or 
other amounts with respect thereto. 

3. 	The City reserves the right to withhold payments from the Contractor in the event 
of material noncompliance with the insurance requirements set forth in this 
Agreement. 

F. EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Contractor, and each and 
every subcontractor (of every tier) shall, at its sole cost and expense, purchase and 
maintain not less than the minimum insurance coverage with the endorsements and 
deductibles indicated in this Agreement. Such insurance coverage shall be maintained 
with insurers, and under forms of policies, satisfactory to City and as described in this 
Agreement. Contractor shall file with the City all certificates and endorsements for the 
required insurance policies for City's approval as to adequacy of the insurance protection. 

G. EVIDENCE OF COMPLIANCE 

Contractor or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Contractor 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

EBIX Inc. 
City of Santa Clara Public Works/Street Dept. 
P.O. 12010-S2 	 or 	151 North Lyon Avenue 
Hemet, CA 92546-8010 	 Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclara@ebix.com  

H. QUALIFYING INSURERS 

All of the insurance companies providing insurance for Contractor shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 

SAAttorney\INSURANCE\CITY\EXHIBIT C-03 Contract over $50,000 increased exposure.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ACE PARKING MANAGEMENT, INC. 
FOR TEE 2014-2017 EVENT PA NG MANAGEMENT SEM/L CES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT D 

ETHICAL STANDARDS FOR CONTRACTORS SEEKING TO ENTER INTO AN 
AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Contractor l  does any of the following: 

a. Is convicted2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City contractor or subcontractor; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

1 	For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Contractor" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the day to day operations of that corporation. 

2 	For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 	As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 
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2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Contractor 
can be imputed to the Contractor when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Contractor, with the 
Contractor's knowledge, approval or acquiescence, the Contractor's acceptance of 
the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. The City determines that Contractor no longer has the financial capability 4  or 
business experience 5  to perform the terms of, or operate under, this Agreement; 
or, 

2. If City determines that the Contractor fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Contractor's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Contractor (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Contractor may appeal the City's action to the City Council by filing a written 
request with the City Clerk within ten (10) days of the notice given by City to have the 
matter heard. The matter will be heard within thirty (30) days of the filing of the appeal 
request with the City Clerk. The Contractor will have the burden of proof on the appeal. 
The Contractor shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 	Contractor becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Contractor. 

5 	 Loss of personnel deemed essential by the City for the successful perfoimance of the obligations of the 
Contractor to the City. 
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AGREEMENT FOR THE PERFO ANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLA CALIFORNIA, 
AND 

ACE PA NG MANAGEMENT, INC. 
FOR THE 2014-2017 EVENT PARKING MANAGEMENT SERVICES 

AT THE SANTA CLA CONVENTION CENTER COMPLEX 

EXHIBIT E 

AFFIDAVIT OF COMPLIANCE WITH ETHICAL STANDA S  

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of "Contractor" 
contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Contractor" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

ACE PA NG MANAGEMENT, INC. 

a corporation 

By. 
	 A 

Signature of Authbi ized Person or Representative 

Name: John Baumgardner 

Title: Chief Executive Officer 

NOTARY'S ACKNOWLEDGMENT TO BE ATTACHED 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, partnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 
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CIVIL CODE § 1189 
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State of California 

County of 

On 	  before me, 
Date Here Insert Name and Title of the-r3fficer 

personally appeared 

 

Name(s) of Signer(s) 

Place Notary Seal Above 

who proved to me on the basis of satisfactory 
evidence to be the person(s) whose name(s) istar-o 
subscribed to the within instrument and acknowledged 
to me that he/s-19-ehher executed the same in 
his/law/their- authorized capacity(4e)7 and that by 
his/lawitheir- signatures)- on the instrument the 
person.(s), or the entity upon behalf of which the 
person(s)acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws 
of the State of California that the foregoing paragraph 
is true and correct. 

WITNESS my hand and official seal. 

Signate: 
Signature of Notary Public 

	 OPTIONAL 	  
Though this section is optional, completing this information can deter alteration of the document or 

fraudulent reattachment of this form to an unintended document. 

Description of Attached Document' 

Title or Type of Document: 	 

 

Document Date: 

 

   

Number of Pages: 

 

Signer(s) Other Than Named Above: 	  

 

Capacity(ies) Claimed by Signer(s) 
Signer's Name:  ,,,: 	 1 	 Signer's Name: 	  

	

Corporate Officer — Title(s): 	  El Corporate Officer — Title(s): 	  

El Partner — El Limited El General 	 El Partner — El Limited El General 
El Individual 	El Attorney in Fact 	 El Individual 	El Attorney in Fact 
El Trustee 	El Guardian or Conservator 	El Trustee 	E] Guardian or Conservator 

El Other: 	El Other: 	  

Signer Is Representing., 	 Signer Is Representing: 	  

,~N-,..tost.0-ervybr 4-40,4\m" 
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Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

2001 

Date: 	March 18, 2014 

To: 
	

City Manager for Council Action 
Executive Director for Stadium Authority Action 

From: 
	

City Attorney 
General Counsel 

Subject: 	Approval of a Municipal Law Enforcement Services Agreement with the Santa Clara 
County Sheriff Regarding Special Law Enforcement Units and Per Diem Reserve Police 
Officers for Levi's Stadium Events 

EXECUTIVE SUMMARY:  
This Agreement is a slightly different than the agreement you recently approved for Per Diem Reserve 
Officers from other neighboring cities. This Agreement with the Santa Clara County Sheriff seeks to do two 
things: (1) clarify the types of Sheriff special unit personnel and equipment that the City may seek to use on 
a regular basis for Levi's Stadium events (for example, helicopters, bomb unit and bomb unit canines) and 
(2) provide that Sheriff's Deputies may serve as Per Diem Reserve officers for the City, per the Sheriff's 
approval. 

The portions of the Agreement that relate to potential per diem reserve officers from the Sheriff's Office are 
identical to the neighboring cities' agreements that you have already approved. The provisions that relate to 
special unit personnel and equipment permit the City to call for Sheriff special units within a specified time 
prior to events, to pay negotiated pay and equipment rates for those units, and to ensure that those units 
remain Sheriff's employees while providing law enforcement services. Mutual indemnification provisions 
are in place for potential incidents, injuries, and third party suits that may arise related to services provided 
by the Sheriff's special units. 

A copy of the indemnity agreement has been placed in Council/Stadium Authority offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
The advantages of this Agreement are that the duties and responsibilities of the City and the Sheriff's Office 
are more clearly set forth in the event of disputes or third party lawsuits. 

ECONOMIC/FISCAL IMPACT:  
Certain costs for the City and/or Stadium Authority, such as insurance premiums and worker's compensation 
benefits, will increase, but those will not impact the General Fund as they will be reimbursed as public safety 
cost per the Stadium Lease Agreement. 



Michael Sellq 
Police Chief 

March 18, 2014 
City Manager for Council Action/Executive Director for Stadium Authority Action 
Subject: Approval of an Indemnity Agreement with the Santa Clara County Sheriff Regarding Special Law 
Enforcement Units and Per Diem Reserve Police Officers for Levi's Stadium Events 
Page 2 

RECOMMENDATION:  
That the Council and Stadium Authority approve and authorize the City Manager/Executive Director to 
execute the Indemnity Agreement by and between the City of Santa Clara, Santa Clara Stadium Authority 
and the Santa Clara County Sheriff Regarding Special Law Enforcement Units and Per Diem Reserve Police 
Officers foy_Levi's St*Ii 	Events. 

Richard E. Nosky, Jr. 
City Attorney/General Counsel 

APPROVED: 

Julio J. Fuentes 
City Manager/Executive Director 

Documents Related to this Report: 
1. Indemnity Agreement 
I:\AGENDA\AGENDA  REPORTS \Agenda Report Indemnity Agmt Sheriff re Stadium.doc 



MUNICIPAL LAW ENFORCEMENT SERVICES AGREEMENT 
by and between the 

SANTA CLARA STADIUM AUTHORITY, THE CITY OF SANTA CLARA, 
and 

SANTA CLARA COUNTY SHERIFF'S OFFICE 

PREAMBLE 

This agreement for the performance of municipal law enforcement services ("Agreement") is 
made and entered into on this 	day of 	, 2014, ("Effective Date") by and 
between the Santa Clara County Sheriff's Office, 55 W. Younger Ave., San Jose, California 
95110 ("Agency"), the Santa Clara Stadium Authority, a Joint Powers Authority, with its 
primary business address at 1500 Warburton Avenue, Santa Clara, California 95050 
("Authority"), and the City of Santa Clara, a chartered municipal corporation, located at 1500 
Warburton Avenue, Santa Clara, California 95050 ("City"). Authority, City and Agency may be 
referred to individually as a "Party" or collectively as the "Parties" to this Agreement." 

RECITALS 
A. Authority and City are desirous of contracting with Agency for the performance of 
the law enforcement functions described herein. 

B. Agency is agreeable to rendering such law enforcement services pursuant to the terms 
and conditions set forth in this Agreement. 

C. Pursuant to the authority set forth in Government Code sections 54981 and 55632, 
Authority and City seek additional law enforcement services, and Agency agrees to 
provide additional law enforcement services, for periodic events at the Santa Clara 
Stadium site. 

D. The Parties may use Agency employees in two different capacities, either as special 
detail officers working under their home Agency authority within the City of Santa Clara 
jurisdiction, or as Reserve Officers working directly for the City and Authority and not 
for their home Agency. This Agreement strives to encompass the duties of the Parties' in 
both capacities, so that two separate Agreements are not needed. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. 	SERVICES TO BE PROVIDED. 

A. 	Agency agrees, as available, to provide supplemental special detail law 
enforcement services for events taking place at the Stadium site and surrounding 
areas during the term of this Agreement. The classification and approximate 
numbers of personnel provided by Agency will be determined and mutually 
agreed upon, in writing, between Agency, Authority and the Santa Clara Chief of 
Police prior to each event. The Parties shall establish and agree to the number of 
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hours necessary for the Agency employees to perform the requested services. 
City herein provides consent, pursuant to Penal Code section 830.1(a)(2), for any 
Agency peace officer providing services hereunder to exercise full peace officer 
authority within the City's jurisdiction. 

B. Except as otherwise specifically set forth, such services shall only encompass 
duties and functions of the type coming within the jurisdiction of, and customarily 
rendered by, Agency under its Charter and/or municipal codes, and the statutes of 
the State of California, and under the Charter and municipal codes of the City of 
Santa Clara. 

C. For special detail officers, the request for services shall be a written request from 
the Santa Clara Police Chief or his/her designee. The request shall contain 
specific dates of service, hours of operation, number of personnel requested, and 
classification of personnel requested. For the purpose of performing said 
services, Agency shall furnish and supply, as available, all necessary labor, 
supervision, personnel, helicopters, tactical vehicles, equipment, fuel, and 
supplies necessary to provide the services to be rendered hereunder. The 
Authority and/or City acknowledges that additional equipment charges for special 
equipment such as helicopters, tactical vehicles, equipment, fuel, and supplies 
may be appropriate depending upon the services requested, and may be charged 
by Agency as above and beyond the authorized pay rate for personnel. The 
request shall be signed by a representative of the Authority and/or City who is 
duly authorized to enter into such agreements for supplemental law enforcement 
services. The request shall be submitted via email to Agency specified contact. 

D. The City hereby grants to Agency and its personnel responding to requests for 
services herein the right to transmit and broadcast communications to the Santa 
Clara Police Department's units via the Santa Clara Police Department's 
designated dispatch frequency and/or any other law enforcement frequency for 
which the City of Santa Clara is licensed by the FCC. 

E. Mutual aid agreements pursuant to the California Emergency Plan (Government 
Code §§ 8550 et seq.) and the Master Mutual Aid Agreement: If any mutual aid 
agreement(s) currently in place are triggered during any performance of services 
under this Agreement, the mutual aid agreement(s) shall govern all necessary 
personnel and/or tactics. 

F. In the event Agency personnel elects to work off duty as part-time Reserve 
Officers of Santa Clara ("double badging"), then the following provisions shall 
apply to those Reserve Officers: 

i. Such officers will be Reserve Police Officers of Santa Clara in 
accordance with the Santa Clara Police Department Operations 
Manual, General Order 16.3 or any other applicable order. The 
Reserve Police Officers will be issued badges by the City of Santa 
Clara. 
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ii. Santa Clara is authorized to and does hereby provide consent, 
pursuant to Penal Code section 830.1(a)(2), for any Agency peace 
officer providing services hereunder to exercise full peace officer 
authority within Santa Clara's jurisdiction. 

iii. Reserve Police Officers from Agency will be using their home 
Agency safety equipment including firearms, vests, and duty belts. 
Communication devices (radio) shall be provided by Santa Clara. 

iv. Subject to the terms and provisions of this Agreement, Agency 
shall allow its officers to serve as Santa Clara Reserve Officers for 
the purposes described in this Agreement when off-duty from their 
assignments with the Agency. Agency also authorizes them to use 
the Agency safety equipment described herein, subject to the terms 
and provisions of this Agreement. 

v. The Parties understand and agree that the officers' duties and 
assignments to Agency shall have priority over any assignments as 
a City of Santa Clara Reserve Officer, and that the Agency may 
recall the officer for duty to the Agency at any time, without prior 
notice to Santa Clara or the Authority. However, Agency will 
cooperate in good faith to avoid any scheduling conflicts. 

vi. The Parties further understand and agree that while serving as a 
Santa Clara Reserve officer, the officer will be under the 
supervision of the City of Santa Clara Police Department. 

vii. As to Reserve Officers, the following sections of this Agreement 
do not apply: 1.A. through E., 2.A. through E., 3.A. through B., 
4.A. through D., 5.A. through C., and 9.A. through C. 

2. 	ADMINISTRATION OF PERSONNEL. 

A. In the event of a dispute between the Parties to this Agreement as to the extent of 
the duties and functions to be rendered hereunder, or the minimum level or 
manner of performance of such service, the City shall be consulted and a mutual 
determination thereof shall be made by both Agency and the City in consultation 
with the City of Santa Clara's Chief of Police. 

B. The rendition of the services performed by Agency, the discipline of its officers, 
and other matters incident to the performance of such services and the control of 
personnel so employed shall remain with Agency. 

C. With regard to sections A. and B., if there remains a disagreement as to the 
minimum level of services or tactics for a particular event, the Parties agree that 
the Santa Clara Chief of Police shall have final and conclusive determination of 
levels of service or tactics provided by Agency's officers. 
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D. All Authority and/or City employees who work in conjunction with Agency 
pursuant to this Agreement shall remain Authority and/or City employees, are not 
Agency employees, and have no claim or right to any Agency employment 
benefits or policies. Similarly, all Agency employees who work in conjunction 
with Authority and/or City pursuant to this Agreement shall remain Agency 
employees, are not Authority or City employees, and have no claim or right to any 
Authority or City employment benefits or policies. 

E. Neither Authority or City shall be called upon to assume any liability for the 
direct payment of any Agency salaries, wages, or other compensation to any 
Agency personnel performing services hereunder for said Authority and/or City. 
Except as herein otherwise specified, neither Authority or City shall be liable for 
compensation or indemnity to any Agency employee or agent for injury or 
sickness arising out of his/her status as a contract agent of the Authority and/or 
City. 

3. COMPENSATION AND PAYMENT. 

A. The Authority shall pay Agency for the services it provides under the terms of this 
Agreement at the rates established by the Authority, as they may be amended 
from time to time. The rates listed below may be periodically adjusted by the 
Authority effective July 1 of each year to a mutually-agreed upon rate. In such 
case, the annual rate adjustment shall be attached to this Agreement as Exhibit A 
to reflect the change in rates each fiscal year. The Parties specifically agree that 
such adjustment and change in Exhibit A each year is a valid amendment to this 
Agreement, and that no formal Amendment form need be used for such annual 
rate adjustment. The Parties will separately execute Exhibit A each year, or 
whenever there is a change in Exhibit A rates. 

B. For and in consideration of Agency providing supplementary law enforcement 
services for the Authority and/or City under this Agreement, the Authority agrees 
to pay Agency for said services at the hourly rates as indicated in Exhibit A. 

The rates in Exhibit A are developed by the Agency. These rates are designed to 
reimburse Agency's costs in the compensation of employees, the administration 
of workers' compensation benefits, and the Agency's overhead attributable to 
providing the services identified in this Agreement, and as they may be amended 
from time to time. 

4. PAYMENT PROCEDURES. 

A. On a monthly basis, Agency shall submit a summarized invoice which covers all 
services performed during said month, to the Authority and the Authority shall 
pay Agency for all undisputed amounts within thirty (30) days after date of said 
invoice. 

B. If such payment is not delivered to Agency within thirty (30) days after the date 
of the invoice, Agency is entitled to recover interest thereon. Said interest shall 
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be at a rate of five percent (5%) per annum or any portion thereof, calculated from 
the date payment was due. 

C. For all disputed amounts, Authority shall provide Agency with written notice of 
the dispute including the invoice date, amount, and reasons for dispute within ten 
(10) days after receipt of the invoice. The Parties shall memorialize the resolution 
of the dispute in writing. For any disputed amounts, interest shall accrue at the 
rate stated in subsection B, above, if payment is not received within thirty (30) 
days after the dispute resolution is memorialized. 

D. Agency is entitled to an administrative fee as outlined in Exhibit A per 
monthly/weekly invoice to reimburse it for invoice processing. Such fee shall be 
separately stated on each invoice in the event the rate reflected in Exhibit A does 
not include such administrative fee. 

5. 	CANCELLATION OF PERSONNEL. 

A. The Authority shall not be charged for cancellations made more than 24 hours 
prior to the scheduled event/assignment. 

B. The Authority agrees that if cancellation is made within 24 hours prior to the 
scheduled event/assignment and the assigned Agency officer cannot be notified of 
such cancellation, Authority shall reimburse Agency a minimum of four (4) hours 
of compensation for each assigned officer pursuant to the rates identified herein. 

C. Agency agrees to make all reasonable efforts to notify its assigned officer(s) of 
the cancellation. 

6. TERM OF AGREEMENT. 

A. 	The term of this Agreement shall commence upon execution by the Parties and 
shall terminate June 30, 2016, unless terminated sooner or extended in whole or in 
part as provided for herein. 

7. 	TERMINATION. 

A. Either Party may terminate this Agreement with or without cause by giving not 
less than sixty (60) days advance written notice to the other Party. 

B. Notwithstanding the foregoing, Agency may terminate the Agreement on only 
twenty (20) days advance notice, or less in the event of exigent circumstances, if 
Agency concludes that there are insufficient personnel to provide the agreed upon 
services and still perform other Agency duties as required by law. 

C. In the event of a termination, each Party shall fully discharge all obligations owed 
to the other Party accruing prior to the date of such termination, and, except as 
otherwise provided herein, each Party shall be released from all obligations, 
which would otherwise accrue subsequent to the date of termination. 
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8. FAIR EMPLOYMENT. 

While in the performance of services under this Agreement, Agency and its employees 
and agents shall not discriminate against any other employee or agent because of race, 
color, creed, national origin, gender, sexual orientation, age, disability, religion, ethnic 
background, or marital status, in violation of state or federal law. 

9. HOLD HARMLESS/INDEMNIFICATION. 

A. For purposes of indemnification, each Party shall be responsible for the acts of its 
participating employee(s) and shall incur any liabilities arising out of the service 
and activities of those employees. 

B. Any Agency employee who performs duties under this Agreement shall be 
deemed to be continuing under the general employment of his or her respective 
jurisdiction and shall have the same powers, duties, privileges, responsibilities, 
and immunities as are conferred upon such employee by law in his or her own 
jurisdiction. Pursuant to Insurance Code Section 11663, the general employer 
shall be responsible for the entire cost of any worker's compensation payable on 
account of injury occurring in the course of and arising out of general and special 
employments. 

C. Pursuant to Government Code Section 895.4, each of the parties hereto shall fully 
indemnify and hold each of the other parties, their officers, employees, and 
agents, harmless from any damage or liability imposed for injury (as defined in 
Government Code Section 810.8) occurring by reason of negligent acts or 
omissions or willful misconduct of the indemnifying party, its officers, employees 
or agents, under or in connection with any work performed or authority delegated 
to such party under this Agreement. No party, nor any officer, employee or agent 
thereof shall be responsible for any damage or liability occurring by reason of the 
negligent acts or omissions or willful misconduct of the other parties hereto, their 
officers, employees or agents, under or in connection with any work performed or 
authority delegated to such other parties under this Agreement. 

D. In the event that Agency's officers serve as Santa Clara Reserve Officers subject 
to Section 1.F. above, Agency shall not be responsible for any act or omission of 
its law enforcement officer(s) while serving as a City of Santa Clara Reserve 
Officer or the act or omission of law enforcement officers from other Agencies 
pursuant to this Agreement. To the extent permitted by law, Santa Clara and 
Authority agree to indemnify, protect, defend with counsel reasonably acceptable 
to Agency and hold harmless Agency, its Council/Board, officers, employees, 
volunteers and agents from and against any claim, action, injury, liability, loss, 
cost, and/or expense or damage, including all costs and reasonable attorney's fees 
in providing a defense to any claim, arising from, or alleged to arise from any 
negligent, reckless or wrongful acts, errors, or omissions with respect to or in any 
way connected with the performance of the services by Agency, its employees, 
officers or agents or the use of Agency equipment under this Agreement, except 

Municipal Law Enforcement Services Agreement/SCSO 
	

Page 6 of 11 
Rev. 1-10-14 



for any claim, injury, liability, loss, cost, and/or expense or damage directly and 
proximately caused by the sole and active negligence or willful misconduct of 
Agency. 

The provisions of this subsection are intended to fully allocate all responsibility 
between the Parties for claims, demands, actions or suits brought by any third 
party concerning the services contemplated under this Reserve Officer 
arrangement. Neither Santa Clara nor the Authority shall have any rights in law or 
equity, or otherwise, to any indemnity or contribution from Agency for matters 
covered by this section. 

This section does not apply to any workers' compensation liability that may arise 
if Agency's officer(s) are injured while working as a Santa Clara Reserve Officer. 
In the event of such an industrial injury, Santa Clara and/or Authority shall be 
liable and responsible for payment(s) they are statutorily obligated to pay, as 
agreed to by the Parties or as determined by a court or tribunal of competent 
jurisdiction. 

10. ASSIGNMENT, DELEGATION, AND SUBCONTRACTING. 

A Party shall not assign its rights and/or subcontract, or otherwise delegate, its duties 
under this Agreement, either in whole or in part, without the prior written consent of the 
other Party, and any attempted assignment or delegation without such consent shall be 
null and void. 

11. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between Authority, City and Agency. No 
other understanding, agreements, or conversations with any representative of either Party 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon either Party. 

12. SEVERABILITY AND WAIVER. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. Agency agrees that waiver by 
Authority and/or City of any one or more of the conditions of performance under this 
Agreement shall not be construed as waiver(s) of any other condition of performance 
under this Agreement. 

13. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to Authority 
addressed as follows: 
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Santa Clara Stadium Authority 
Attention: Executive Director 
1500 Warburton Ave. 
Santa Clara, CA 95050 
or by facsimile at (408) 241-6771 

And to City as follows: 
City of Santa Clara 
Attn: Chief of Police 
601 El Camino Real 
Santa Clara, CA 95050 
or by facsimile at (408) 248-0276 

And to Agency addressed as follows: 
Sheriff Laurie Smith 
55 W. Younger Ave. 
San Jose, CA 95110 
or by facsimile at (408) 283-0562 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

14. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara. 

[Signatures on next page.] 
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The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 

CITY OF SANTA CLARA, CALIFORNIA, 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 
City Attorney 

ATTEST: 

ROD DIRIDON, JR. 
City Clerk 

"CITY" 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

SANTA CLARA STADIUM AUTHORITY 
a Joint Powers Authority 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 	 JULIO J. FUENTES 
Authority Counsel 
	

Executive Director 
1500 Warburton Avenue 

ATTEST: 
	

Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

ROD DIRIDON, JR. 
Secretary 

"AUTHORITY" 
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E SMITH 
Oriff 

55 W. Younger Ave. 
San Jose, CA 95110 
Telephone: (408) 808-4900 
Fax: (408) 283-0562 

SANTA CLARA COUNTY SHERIFF'S OFFICE 

APPROVED AS TO FORM: 

By: 
Office of the County Counsel 

ATTEST: 

Clerk 
"AGENCY" 

IM9ers\STADIUM AUTHOR1TY\Law Enforcement Security Agreements\Municipal Law Enforcement Services 
Agreement (SCSO) 1-10-14.doc 
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Exhibit A 

The rates listed below are effective as of July 1, 2014. 

Helicopter Hourly Rate 
Pilot 

Observer 

Hourly Use Rate 

Administrative Overhead Costs 

$ 65.00 

$ 81.11 

$ 649.11 

$ 8.11 

$ 795.22 

Bomb Team Hourly Rate Per Deputy 
Bomb Deputy 	 $ 80.09 

Administrative Overhead Costs 	$ 35.01 

$ 115.10 

Bomb Canine Hourly Rate Per Deputy 
Handler 	 $ 78.36 

Administrative Overhead Costs 	$ 34.84 

$ 113.20 

Off-Road Motorcycle Hourly Rate Per Deputy 
Deputy Sheriff 	 $ 78.36 

Administrative Overhead Costs 	$ 11.68 
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Meeting Date: 	  

Certified as to Availability of Funds: 
591-1313-80300-2111 

ACENDA REPORA 
City of Santa Clara, California 

Agenda Item # 	 

da-  Clara 

!I 
Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Director of Electric Utility 

Approval of Call No.14-1 for Professional Services with LinkPath Communications, Inc. 
for the Outdoor Wireless Equipment Wiring Upgrade Project 

EXECUTIVE SUM ' Y: 
LinkPath Communications, Inc. (LinkPath) currently provides support to the City's Electric Utility, 
Silicon Valley Power (SVP), and its customers, related to the operations, maintenance and enhancement 
of the City's SVP MeterConnect Wi-Fi. Competitive proposals were solicited in a formal RFP process 
for the upgrade of wiring associated with the radio equipment that supports both the advanced metering 
and the outdoor Wi-Fi systems. The RFP yielded three qualified proposals. LinkPath Communications' 
was selected to perform these services. Staff proposes to enter into Call No. 14-1 with LinkPath 
Communications to provide this outdoor wireless equipment wiring upgrade service. A copy of Call 14-1 
for Professional Services with LinkPath is available for review in the Council Offices. 

I VANTAGES AND DISADVANTAGES OF ISSUE: 
The initial wiring design and implementation of outdoor radio equipment proved unsafe in certain 
circumstances. Upgrading to the new design is considered necessary for the long-term safety and 
operation of the system. 

ECONOMIC/FISCAL IMPACT: 
Call No. 14-1 shall not exceed $57,500.00. Sufficient funds are available in the Electric Department 
Advance Metering Infrastructure (AMI) Project account, 591-1313 -80300-2111- [F]39700. 

RECOMMENDATION:  
That Council approve, and authorize the City Manager to execute, Call No. 14-1 for Professional Services 
with LinkPath Communications, Inc., in an amount not to exceed $57,500.00, for the Outdoor Wireless 
ERuipment Wiring Upgrade Project. 

John C. Roukema 
Director of Electric Utility 

APPROVED: 

MAJORITY VOTE OF COUNCIL 

Documents Related to this Report: 
1) Call No. 14-1 for Professional Services with LinkPath Communications, Inc. 

F: \ COUNCIL \ AcTioNWIARKETING CONTRACTs \DS.I.ANKPATH CALL 14-1.CA014-0352.DOC 
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Ebin.Insurance No. S200001886 

CALL NO. 14-1 
FOR PROFESSIONAL SERVICES 

TO BE PROVIDED TO THE 
CITY OF SANTA CLARA, CALIFORNIA 

BYLINKPATBE COMMUNICATIONS. INC. 

The Parties to this Call No. 14-1 ("Call") agree that on this 	day of 	  2014, this 
Call is made pursuant to the terms of a Call Agreement between the Parties entitled, "Call Agreement by and 
between the City of Santa Clara, California and "LinkPath Communications, Inc.," dated February 14, 2012, the 
terms of which are incorporated by this reference. This Call describes the Services to be provided to the City of 
Santa Clara,. California ("City") by LinkPath Communications, Inc. ("Contractor"), which are more fully 
described in Contractor's proposal to City entitled "Proposal to Silicon Valley Power for the Outdoor Wireless 
Equipment Wiring Upgrade Project" ( `Proposar), attached to this Call as Exhibit A and incorporated by this 
reference. The Services to be performed under this Call shall, be completed within the time period beginning on 
March 25, 2014 and ending on March 30, 2015. The attached Proposal contains a complete description of the 
Services, and performance dates for the completion of such Services, to be performed by the Contractor under this 
Call. In no event shall the amount paid to the Contractor for the Services provided to City by the Contractor under 
this Call, including all fees or pm-approved costs and/or expenses, exceed fifty seven thousand five hundred 
dollars ($57,500.00), subject to budgetary appropriations. 

The Parties acknowledge and accept the terms and conditions of this Call as evidenced by the following 
signatures of their duly authorized representatives. 

This Ageement may be executed in. counterparts, each of which shall be deemed to be anoriginal, but both of 
which shall constitute one and the same instrument; and, the Parties agree that sipature.s. on this Agreelne4t, 
includingthose transmitted by facsimile, shall be sufficient to bind theTarties. 

CITY OF SANTA CLARA, CALIFORNIA, 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E NOSKY, JR. 
City Attorney 

ATTEST: 

ROD DIRIDON, J.R. 
City Clerk 

JULIO J, FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

"CITY" 

LINKPATH COMMUNICATGIONS, INC. 
a California corporation 

LE HAMBRO 
General Manager 
1055 Saint Helena Way 
Sebastopol, CA 96472 
(650) 419-2300 
(650) 218-4647 

"CONTRACTOR" 

By: 

Title: 
Address; 

Telephone: 
Fax: 

Call No. 14-1 
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1. Introduction 

LinkPath Communications Inc. is pleased to present Silicon Valley Power (SVP) with 
this proposal to complete the outdoor wireless equipment wiring upgrade project. 
LinkPath has joined forces with our strategic partner, Cal West Signal and Lighting to 
provide one unified response to the Request for Proposal. Together LinkPath and Cal-
West have the resources, experience, tools and qualifications for completing the upgrades 
on schedule with the highest levels of workmanship excellence and quality assurance 
required to successfully complete the project. LinkPath will be the prime contractor for 
the project and will manage and schedule all Cal West staff and resources as required for 
the project. 

2. LinkPath Overview 

2.1. Company Background 

LinkPath Communications Inc. was founded in August 2008 as a professional services 
wireless consulting, design and deployment firm. LinkPath's founder, Lee Hambro is the 
former Director of Operations at MetroFi Inc. a municipal wireless service provider 
which had shut down in August of 2008. Lee was responsible for managing the design 
and deployment of all the MetroFi networks. Lee recruited several former MetroFi staff 
to LinkPath, creating a team of experienced professionals and has expanded relationships 
with other key wireless industry resources. LinkPath has developed a solid team with 
many years of experience implementing industry best practices for designing, building, 
testing, commissioning and operating municipal wireless mesh networks. 

2.2. Key Customers & Deployment Experience 

Three of LinkPath's primary customers are the City of Santa Clara, (CSC) AT&T and 
Tropos Networks. In August of 2008 both AT&T and Santa Clara requested LinkPath's 
help and support for the ongoing operation and expansion of municipal Wi-Fi networks 
in Riverside and Santa Clara that were previously deployed and operated by MetroFi. 
LinkPath's management team previously led MetroFi's network deployments in five local 
San Francisco bay area cities; Santa Clara, Cupertino, Sunnyvale, Foster City and 
Concord. MetroFi also deployed networks in Portland Oregon, Aurora Illinois and 
Naperville Illinois from 2004 to 2007, and deployed a twelve hundred (1,200) Access 
Points (AP) network in Riverside CA, during 2007 and 2008. The LinkPath team had 
responsibility for the deployment of the core network, the design, assembly and 
installation of the hub sites and the installation of the mid mile network using a 
combination of point to point licensed wireless and point to multipoint unlicensed 
wireless networking equipment and local fiber facilities. The LinIcPath team has deployed 
more than 3500 Mesh Radio Wi-Fi APs, and successfully delivered over one hundred and 
thirty (135) square miles of broadband Wi-Fi coverage. 
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In October 2008, LPC was subcontracted by AT&T through Nokia Siemens Networks to 
complete the turn up and delivery of an eight (8) square mile area of Riverside containing 
two hundred and ninety (290) mesh radio Access Points. LinkPath completed that project 
on schedule and successfully transitioned the network to production service readiness by 
December 2008. 

In January 2009 LinkPath was selected by A&T to survey usable assets and design a 
challenging six (6) square high vegetation area in the middle of the city of Riverside 
which had previously gone un-deployed due to financial and time constraints. LinkPath 
completed the survey and published a design that was approved by AT&T and the city in 
March of 2009, which then served as the blueprint for the deployment project that 
followed in July and August of 2009. At that time the control of the Riverside network 
was transitioned to AT&T Wi-Fi Services, formerly Wayport Inc., and LinkPath was 
hired as a direct vendor for the project, eliminating a layer of subcontractors and provided 
competitively priced, direct turnkey services to AT&T for the deployment of that 
network. The network was successfully put into full operational production by AT&T 
WiFi services in September of 2009. 

In December 2009 LinkPath deployed 30 licensed point to multi point WCS links for an 
AT&T project implemented to secure a WCS frequency license. LinkPath surveyed the 
network, completed the mechanical designs for the radio installations and deployed thirty 
new links in less than a month. This project had critical due dates and time schedules due 
to the WCS licensing dates. LinkPath delivered the network on schedule and on budget 
for AT&T. 

In December of 2010, LinkPath was selected by Tropos as the turnkey subcontractor for 
the deployment of a 600 router mesh network for the City of Santa Clara's electric utility, 
Silicon Valley Power. Due to fiber construction schedules and other infrastructure and IT 
projects, the network deployment was completed in 2012. The network was tested, 
certified and recently commissioned into service on March 21, 2013. LinkPath has been 
actively engaged with SVP and contracted to support all Operations and Engineering 
services and Tier 3 Field repair services for the SVP Meter Connect network through the 
present date and on into 2014. 

During that same time frame LinkPath also completed a network design and deployment 
project of 78 routers and 18 Elster Gatekeepers serving as a WAN for an Idaho Falls 
Power meter network. LinkPath, serving as a Tropos subcontractor, provided turnkey 
design, installation and integration services for the network along with testing and 
commissioning the network into service in three months between February and April of 
2012. 

It is important to note that LinkPath managed the installation work completed by the local 
electrical contractors in Idaho Falls (Arco Electric) for both the Tropos network and the 
Elster Gatekeepers. All Elster Gatekeepers were successfully powered, interconnected 
and tested through the Tropos network to the Elster EAMS during the initial installation 
time frame of February-April, 2012. 
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In 2013 LinkPath was selected by AT&T to permit and install 4 locations for the City Hot 
Zone-Japan Town project. All of the building permits processing and installation work 
has been completed as planned and the turn up of the network is on track to be completed 
during Ql, 2014. 

In November of 2013 LinkPath partnered with Cal-West Signal and Lighting and SVP's 
System Support Group to successfully complete the upgrade of 6 Elster Gatekeepers as a 
prototype process for this wireless equipment upgrade project. The six Gatekeepers were 
successfully upgraded and tested and confirmed as fully functional by Systems Support 
and the AMI project team. This proves that LinkPath and Cal West combined have the 
qualifications, experience and understanding of the field work required for the project. 

LinIcPath is customer focused and project oriented and understands how to deliver on 
time or ahead of schedule for critical business projects. LinkPath uses knowledge based 
tools and has decades of combined experience installing large scale mesh network 
deployments and knows how to manage vendor performance and align our staff and 
partners with the city departments as needed to drive our projects to successful 
completion. 

3. Cal West Signal & Lighting Overview 

3.1. Company Background 

Cal-West Signal and Lighting Maintenance Inc is a State of California licensed C-10 
Electrical Contractor, license number 847901. Cal-West electrical contractor staff is 
drawn from Union Electrical workers and Cal-West maintains a fleet of bucket trucks for 
handling a wide range of electrical contract services including Traffic Signal maintenance 
and repair, street light maintenance and repair and lighting upgrades such as city wide 
LED lighting replacements. Cal West is located in San Jose and they support street light 
and traffic signal maintenance in multiple cities throughout the Bay Area. 

3.2. Key Customers and Experience 

Three key customers for Cal West are the city of Santa Clara, the city of Union City and 
the city of Modesto. Cal West handles traffic signal and streetlight repairs for Union City 
and Santa Clara and in 2013 completed an upgrade to LED lighting fixtures in Modesto. 
Cal-West has also worked closely with LinkPath over the last five years to support and 
expand Wi-Fi networks in Santa Clara and in Union City. In November of 2013 Cal West 
partnered with LinkPath to successfully complete a wireless wiring upgrade retrofit 
project for six Elster Gatekeepers which served as the prototype process for this project 
as noted above. 
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4. Scope of Work 

	

4.1. 	General Provisions 

LinkPath (the term LinkPath is defined as LinkPath Communications, Inc.) will upgrade 
the AMI Metering equipment at the 50 locations defined in Exhibit B of the RFP. 
LinkPath shall upgrade the equipment per the procedures defined in Exhibit A of the 
RFP. 

4.2. Responsibilities and Deliverf.L:es 

4.2.1. LinkPath Responsibilities and Deliverables 

• Provide and schedule all labor, tools and materials required for the project. 
• Relocate existing equipment on the pole as defined in the Exhibit A. 
• Remove existing cabling and seal off holes made by previous installers. 
• Install new cabling provided by SVP. 
• Follow all traffic safety rules and requirements of the City of Santa Clara while 

performing these upgrades on street lights. 
• Notify SVP electric control via phone when arriving at each pole location. 
• Pick up all city supplied Cat 5-E and power cabling at a Santa Clara location to be 

defined by SVP 
• Complete all ground rod installations or connections as described in the 

procedures for special installation cases as noted in section five (5) of the request 
overview. 

• Confirm each successful installation with SVP. 
• Execute and deliver all required contract and insurance documentation. 

4.2.2. Santa Clara Responsibilities and Deliverables 

• Process and approve project contract. 
• Prepare and make ready all Cat-5 E cabling for pick up prior to installation 

commencement. 
• Provide all photo cell adaptors with dual power cables prior to installation 

commencement. 
• Provide a point of contact and phone number to confirm all successful 

installations. 
• Process all invoices and payments per contract terms. 

5. Schedule and Time Line 

	

5.1. 	Schedule 

LinkPath expects to complete a minimum of two upgrades per day. LinkPath forecasts 
that the project will be completed within four to six weeks from the commencement of 
the first field installation. A sample schedule is shown below. 
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Week 

 

Retrofit Quantity 
Week 1 
Week 2 
Week 3 
Week 4 
Week 5 

 

10 
10 
10 
10 
10 

 

Week 6 As needed for special cases or any 
delays in field work completion above. 

LinkPath and Cal West are basing the schedule on past experience and work performance 
during November of 2013. 

The specific time line will be defined from the date the contract is executed and the SVP 
supplied materials are made available for receipt so work can commence. 
Provided all SVP provided materials are delivered on schedule prior to work 
commencement, the project shall not exceed a maximum of ten weeks for full 
completion. 

As the locations are spread across the city and the project is not area specific LinkPath 
and Cal-West shall generally work from North to South across the city. The locations will 
be selected daily in the most efficient manner as defined by the field crews due to traffic 
patterns and other factors such as parked cars blocking access to the pole locations or 
other local events which may impact each location on a daily basis. 

5.2. Traffic Management Plan and Approach 

LinkPath and Cal West shall follow all Cal-Trans state laws and policies and all City of 
Santa Clara requirements for traffic control. Cal-West Signal and Lighting will deploy all 
cones and signs as needed to comply with all such requirements. As the majority of the 
locations are residential areas there is limited requirements for lane closures or other high 
volume traffic control. 

LinkPath has identified the following 7 locations where lane closures may be required. 
The work for these locations will be completed after 9:00 AM and prior to 3:00 PM to 
avoid higher volumes of commuter traffic. The seven locations are listed below. 

• Benton St@Lawrence Expy 
• Bowers Ave@Monroe St 
• De La Cruz@Laurelwood, 
• Kiely Ave@Butte 

• Lafayette St@Parker St 
• The Alameda@Mission St 

• Washington St@Linden St. 
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A map of all locations has been prepared and will be reviewed by the LinkPath/Cal West 
project team in order to plan all traffic management per the requirements and policies 
listed above. The location map is shown below. 

LinkPath has worked extensively within the city of Santa Clara and is proud to state that 
our work in Santa Clara has been accident free. To date LinkPath has had no vehicular or 
other safety accidents ever, in any city. Cal West works extensively with many cities 
throughout the Bay Area and is focused on a Safety First policy as is LinkPath. Safety is 
a top priority for both companies. 

5.3. 	Staffing 

LinkPath will provide three main resources for the project. 

• One Field Technician who will be assigned to support all bucket truck 
dispatches and QA cabling and other field work and work closely with the 
Electricians to complete all field work daily. The field technician will contact 

Control to confirm work start locations and times at each location and will 

contact SVP resources to be defined when the work is completed at each 
location. The field technician can also serve as a flagger for high volume 
traffic locations. 

• One Operations Manager who will supervise the work to be completed daily 
and will also lead any operational preparatory meetings and planning. The 
Operations Manager will be available to dispatch as needed for any field 

support and problem resolution, and serve as a back-up resource for the field 
technician to keep the project in progress and on schedule. 

• One Executive Project Manager who will handle all administrative and 

contractual requirements for the project. 
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Cal West will provide two main resources for the project. 

• One electrician with a bucket truck will be assigned to the project and will 

handle all field electrical and cabling retrofits. 

• A Cal West Manager will serve as a back-up point of contact to support all 
logistics and scheduling for the project. 

• Additional resources will be provided by Cal West such as flaggers and 

delivery staff for any sign boards will be provided as needed for any traffic 
control. 

• Cal West Signal and Lighting Maintenance Inc is a State of California 

licensed C-10 electrical contractor, License Number 847901. 

6. Assumptions 
• All work will be performed from publicly available roads, parks and sidewalks. No work 

will be completed in private or commercial areas. 
• LinkPath (Bidder) will provide all tools and equipment necessary to complete the 

upgrade other than the cabling identified in Assumptions on Page 1 & 2 of the bid. 

• SVP will prepare and make ready all Cat-5 E cabling for pick up prior to project 
installation commencement. No field work shall commence until all cables are delivered 
to or received by LinkPath. 

• SVP will provide all photo cell adaptors with dual power cables prior to project 
installation commencement. No field work shall commence until all cables are delivered 
to or received by LinkPath. 

7. Pricing and Terms 

7.1. 	Pricing Tables 

Wiring Upgrade Quantity Materials Subtotal 
Fee Per Facility 

Location 
$900 1 $50 $950 

Wiring Upgrade 
Fee All Locations 

Quantity Materials Total 

$45,000 50 $2500 $47,500 

The fees for upgrading the fifty (50) outdoor wireless equipment wiring locations 
including all labor, materials and project management is $47,500. 

The fees listed above do not include any special cases for grounding rod installations or 
other special circumstances. Time and Materials (T&M) Fees for special circumstances 
are listed below. 
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T&M Rates Quantity Materials Total 
$100 Per Hour At Cost $200-$400 

additional fee per 
special case 

location. 
• T&M rates include a truck, all labor, planning and installation work. 

• Materials will be provided at cost for grounding rod and consumables for the installation 
per special case location. 

• Ground rod installations are forecast as two to four (2-4) hours per installation. 

An additional budget of up to but not to exceed $10,000 is allocated for extra site 
work. The total not to exceed pricing for the scope of work and proposal is not to 
exceed $57,500. 

7.2. Terms Contracts and Insurance 

LinkPath is seeking terms at net 30 days, but will work with SVP or City of Santa Clara 
standard terms. LinkPath has no comments, changes or concerns regarding city contracts 
and LinkPath has compliant insurance on file with the City of Santa Clara. Additional 
data and information regarding insurance or contracts is available upon request. 

8. Conclusion 
The combined resources of LinkPath and Cal West offer SVP two highly qualified 
vendors and strategic partners who will complete the wiring upgrade with a focus on 
quality, workmanship excellence and safety. LinkPath and Cal West together have a 
proven track record of successfully upgrading the wiring at 6 locations in 2013 and both 
vendors have worked closely with SVP departments for this same task and on several 
other projects in Santa Clara. Should SVP require any additional information or data 
regarding this proposal, please contact Lee Hambro with any questions or requests for 
information via email 	6ro@1inkpathcomm.com  or at any of the contact numbers 
listed in the submittal email for this proposal. 
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Meeting Date: 	 AGEN DJ.=_ 7tEPC zi.77 
City of Santa Clara, California 

Agenda Item # 
Santa Cr ara 

All-America Cltif I I IF 
2001 

Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Director of Electric Utility 

Approval of the Delegation of Signature Authority to the City Manager to Execute the 
Long-Term Layoff Agreement by and among the Transmission Agency of Northern 
California and Certain of its Members Relating to the California Oregon Transmission 
Project 

EXECUTIVE SUMMARY:  
On April 1 2009, the California Independent System Operator (CAISO), pursuant to the Federal Energy 
Regulatory Commission (FERC) order, changed the way transactions that utilize the California Oregon 
Transmission Project (COTP) are financially settled for power that is imported or exported from the 
CAISO controlled grid. This settlement process, commonly referred to as Integrated Balancing 
Authority Area pricing (IBAA), has greatly affected the ability for Silicon Valley Power (SVP) to 
extract value associated with its 279 MW entitlement to transmission capacity on the COTP. Other 
Transmission Agency of Northern California (TANC) members with load in California, but outside of 
the CAISO grid, can still extract the value of this transmission. 

Due to the ability of some TANC members and inability of other TANC members to extract value from 
this transmission project, the TANC participants as a whole, have crafted a Layoff agreement that 
assigns a share of those entitlements from members within the CAISO to members outside of the 
CAISO. The TANC members taking on the entitlement also take on the responsibility for debt service, 
operation, maintenance, administrative and general cost associated with the transferred entitlement to the 
transmission project, and additionally in 2023 also make an annual fixed payment to the members laying 
off their entitlement. SVP's share of the layoff amounts to 143 MW of capacity, leaving SVP with 136 
MW that will still be needed to import power associated with the Big Horn wind projects located in the 
Pacific Northwest and energy associated with the Seattle City Light Exchange agreement. The effective 
date of this agreement is July 1, 2014 with a term of 25 years, and an option to extend the agreement an 
additional 5 years pursuant to all parties agreeing to the extension. 

Therefore, staff requests that Council delegate signature authority of the Long-Term Layoff Agreement 
by and among Transmission Agency of Northern California and Certain of its Members to the City 
Manager to enable timely execution of the completed agreement before the effective date of the 
agreement, July 1, 2014. A copy of the draft agreement is available for review in the Council Offices. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
The Layoff agreement allows SVP to avoid the debt service and other COTP related costs, and receive a 
fixed payment during the later years of the agreement for transmission that we are currently unable to 
extract value from. After the term of the Layoff agreement expires, SVP will have its entitlement share 
returned unencumbered with any of the existing debt on the project. For SVP, this agreement has no 
disadvantages. 
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March 11, 2014 

ECONOMIC/FISCAL IMPACT:  
During the 2014 -2023 time frame this Layoff agreement will remove approximately $6,800,000 from 
SVPs annual payment made to TANC, and for the remaining term of the agreement the fixed payment 
and avoidance of other COTP related expenses will reduce the annual payments made to TANC by 
approximately $4,000,000 per year. 

R COMMENDATION: 
That Council delegate authority to the City Manager to execute the Long-Term Layoff Agreement by 
and among the Transmission Agency of Northern California and Certain of its Members as it pertains to 
California Oregon Transmission Project. 

2 	 „ 

John C. Roukema 
Director of Electric Utility 

APPROVED: 

Julio Fuentes 
City Manager 

Documents Related to this Report: 
I) Long Term Layoff Agreement by and among the Transmission Agency of Northern California and Certain of its 

Members 
2) Resolution of the Transmission Agency of Northern California Authorizing Execution of the Long Term Layoff 

Agreement between TANC and Certain of Its Members 



Approved February 19, 2014 

RESOLUTION 2014-03 

A RESOLUTION OF THE 

TRANSMISSION AGENCY OF NORTHERN CALIFORNIA 

AUTHORIZING THE EXECUTION OF A 

LONG-TERM LAYOFF AGREEMENT BETWEEN 

TANC AND CERTAIN OF ITS MEMBERS 

WHEREAS, the Transmission Agency of Northern California (TANC) is a joint exercise 

of powers agency organized under the laws of the State of California; and 

WHEREAS, the TANC Procedures for Long-Term Layoffs of Transmission Capacity govern 
TANC Member layoffs of their California-Oregon Transmission Project (COTP) entitlements; 

and 

WHEREAS, the Cities of Alameda, Healdsburg, Lodi, Lompoc, and Ukiah, along with 

the Plumas Sierra Rural Electric Cooperative have expressed their desire to layoff their entire 

COTP Entitlement for 25 years; and 

WHEREAS, the City of Santa Clara has also expressed a desire to layoff a portion of its 
COTP Entitlement for 25 years so that the total amount of current COTP Entitlement subject to 

this layoff is equal to 200 MVV of TANC's COTP Entitlement; and 

WHEREAS, the Modesto Irrigation District, the Turlock Irrigation District, and the 

Sacramento Municipal Utility District have agreed to acquire the entitlements of the Members 

listed above; and 

WHEREAS, TANC's General Counsel has drafted a Long-Term Layoff Agreement between 
TANC and Certain of its Members to facilitate this layoff; and 

WHEREAS, the layoffs result in an interim change in the TANC Member Entitlement 

provided for in TANC Project Agreement No. 3 (PA-3); and 

WHEREAS, the attached table reflects the interim modifications to TANC Member 

Entitlements under PA-3; and 

WHEREAS, the layoffs will also result in an interim change in the TANC Member cost 

sharing percentages provided for in TANC Project Agreement No. 5 (PA-5); and 

WHEREAS, the attached table reflects the interim modifications to TANC Member cost 
sharing percentages under PA-5; and 



Resolution 2014-03 

WHEREAS, the TANC Contracts Committee has reviewed a draft Long-Term Layoff 
Agreement and recommend the Commission approve the agreement in "near final form;" and 

WHEREAS, in order to expedite the approval process with various participating 

governing bodies that the "near final form" agreement be approved by the TANC Commission; 

and 

WHEREAS, TANC's General Manager and General Counsel are authorized to make 

minor changes to the draft agreement necessary to finalize the agreement prior to sending to the 

Members for their approval. 

NOW, THEREFORE, BE IT HEREBY RESOLVED by the Commission of the 

Transmission Agency of Northern California that the proposed Long-Term Layoff Agreement 
between and among certain TANC members and TANC is approved in the form presented 

today, with such additional changes in form as the General Manager and General Counsel agree 

and subsequently present to this Commission. 

BE IT FUTHER RESOLVED, that the TANC General Manager, subject to the final review 

and approval of TANC's General Counsel, is authorized to execute on behalf of TANC the 

Long-Term Layoff Agreement between TANC and Certain of Its Members. 

PASSED AND ADOPTED this 19th day of February, 2014 on a motion by Mr. Salyer 

(MID), seconded by Mr. Lau (SMUD). 
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Resolution 2014-03 

AYES 	NOES ABSTAIN ABSENT 

City of Alameda 
	

X 

City of Biggs 
	

X 

City of Gridley 
	

X 

City of Healdsburg 
	

X 

City of Lodi 
	

X 

City of Lompoc 
	

X 

Modesto Irrigation District 
	

X 

City of Palo Alto 
	

X 

Plumas-Sierra Rural Electric Cooperative 
	

X 

City of Redding 
	

X 

City of Roseville 
	

X 

Sacramento Municipal Utility District 
	

X 

City of Santa Clara 
	

X 

Turlock Irrigation District 
	

X 

City of Ukiah 
	

X 
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LONG-TERM LAYOFF AGREEMENT 

BY AND AMONG 

THE 

TRANSMISSION AGENCY OF NORTHERN CALIFORNIA 

AND CERTAIN OF ITS MEMBERS 

NAMELY 

THE CITIES OF ALAMEDA, HEALDSBURG, LODI, LOMPOC, SANTA CLARA, AND UKIAH 

THE PLUMAS-SIERRA RURAL ELECTRIC COOPERATIVE 

AND 

THE MODESTO IRRIGATION DISTRICT, THE TURLOCK IRRIGATION DISTRICT, AND 

THE SACRAMENTO MUNICIPAL UTILITY DISTRICT 
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This Long-Term Layoff Agreement ("Agreement") is entered into by and among 
the Transmission Agency of Northern California, a California public entity and joint 
powers agency ("TANG"), and certain of its members, namely the City of Alameda 
(ALAMEDA), City of Healdsburg (HEALDSBURG), City of Lodi (LODI), City of 
Lompoc (LOMPOC), City of Santa Clara (SANTA CLARA), and City of Ukiah 
(UKIAH), and the Plumas-Sierra Rural Electric Cooperative (PLUMAS), referred to as 
"LAYOFF ENTITIES" in this Agreement and the Modesto Irrigation District 
(MODESTO), the Turlock Irrigation District (TURLOCK), and the Sacramento 
Municipal Utilities District (SMUD), referred to as "DISTRICTS" in this Agreement, 
with references to each entity individually and collectively as "Party" or "Parties" in 
this Agreement, as of the Effective Date, defined in Section 1 of this Agreement, with 

regard to the following: 

RECITALS: 

A. The LAYOFF ENTITIES and the DISTRICTS are each Participants in and parties 
to TANC Project Agreement No. 3, entered into as of March 1, 1990. 

B. Pursuant to Section 7.1 of TANC Project Agreement No. 3, the LAYOFF 
ENTITIES each desire to make their entitlement, or portion of their entitlement to 
TANC's Transfer Capability on the California-Oregon Transmission Project 
("COTP"), in their respective Participation Percentages, available to a Participant 
(hereinafter "layoff") in accordance with the terms and conditions relating to 
layoffs by Participants under the Intertie Agreements, under TANC's Long-Term 

Layoff Procedures, and this Agreement. 

C. The DISTRICTS are willing to accept the LAYOFF ENTITIES' Participation 
Percentages, subject to this Agreement, of TANC's entitlement to Transfer 
Capability on the COTP. 

D. This Agreement does not include the layoff of allocations held by the LAYOFF 
ENTITIES pursuant to the South of Tesla Agreement ("SOT Agreement") and 
therefore no costs associated with the SOT Agreement will be incurred by the 
DISTRICTS and the DISTRICTS shall not incur any costs associated with the SOT 

Agreement under this Agreement. 

NOW THEREFORE, in consideration of the premises described in the recitals, and in 
consideration of the terms, covenants, and conditions that are set out below, the Parties 

have entered into this Agreement. 
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AGREEMENT: 

	

Section 1. 	Definitions.  

All capitalized terms used herein are set forth and defined in A 1 l'ACHMENT A 

to this Agreement. 

	

Section 2. 	Effective Date and Term. 

a. Effective Date. 

This Agreement shall become effective and enforceable on July 1, 2014 
(hereinafter "Effective Date"). 

b. Term.  

The term of this Agreement shall be twenty-five (25) years commencing 
on the Effective Date and terminating at 0000 hours Pacific Prevailing 
Time on the day before the 25th anniversary of the Effective Date, unless 
the Parties mutually agree in writing to extend the term of the Agreement 

for another five (5) years (hereinafter "Term"). 

	

Section 3. 	COTP Layoffs. 

The LAYOFF ENTITIES and their respective Participation Percentages ("Layoff 
Percentages") laid off pursuant to this Agreement are as follows: ALAMEDA - 
1.2272 percent; HEALDSBURG - 0.2456 percent; LODI - 1.9201 percent; 
LOMPOC - 0.1865 percent; PLUMAS - 0.1479 percent; SANTA CLARA (exclusive of its 
Vernon acquisition) - 10.4706 percent; and UKIAH - 0.1945 percent. 

	

a. 	Layoff of the LAYOFF ENTITIES' COTP Interests, Rights, and 
Obligations. 

Except as otherwise set forth in this Agreement, on the Effective Date, and 
for the Term of this Agreement, the LAYOFF ENTITIES hereby lay off and 
relinquish to TANC 100 percent of the LAYOFF ENTITIES' layoff 
percentage use of their interests, rights, and obligations under TANC 
Project Agreement No. 3, except their interests, rights, and obligations in 
the event of a default pursuant to Section 6 of Project Agreement No. 3 
and this Agreement, associated with the LAYOFF ENTITIES' Layoff 
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Percentages in TANC's entitlement to Transfer Capability on the COTP. 

TANC hereby transfers at that instant: i) 1.7990 Participation Percentage in 

TANC's entitlement to Transfer Capability on the COTP to MODESTO; 

ii) 3.2383 Participation Percentage in TANC's entitlement to Transfer 

Capability on the COTP to TURLOCK; and 9.3550 Participation 
Percentage in TANC's entitlement to Transfer Capability on the COTP to 

SMUD. MODESTO, TURLOCK, and SMUD hereby accept and assume at 

that instant for the Term of this Agreement the use of the LAYOFF 

ENTITIES' interests, rights, and obligations under the provisions of TANC 

Project Agreement No. 3 associated with the Layoff Percentages under 

this Agreement. 

b. Return of the LAYOFF ENTITIES' Interests, Rights, and Obligations. 

Unless earlier relinquished because of a default under this Agreement by 
MODESTO, TURLOCK and/or SMUD, upon the end of the last hour of the 

last day of the Term of this Agreement, all of the LAYOFF ENTITIES 

interests, rights, and obligations in the LAYOFF ENTITIES' Layoff 

Percentages laid off under this Agreement, adjusted for any changes in 

such Participation Percentages during the Term of this Agreement 

(presently 14.3923 percent of TANC's COTP Entitlement as of the Effective 

Date of this Agreement) under TANC Project Agreement No. 3, shall 

automatically and without any action of the Parties be relinquished by 

MODESTO, TURLOCK, and SMUD through TANC to the LAYOFF 

ENTITIES, and the LAYOFF ENTITIES hereby accept their interests, 

rights, and obligations at that instant in the future. 

c. Layoff Quantity. 

The sum of the layoffs shall be known as the "Layoff Quantity." 

d. Project Agreement No. 3 Appendix C. 

The TANC Commission by resolution approving this Agreement, has 

approved a revised version of APPENDIX C of TANC Project Agreement 

No. 3, showing the effect of the layoffs on the Participation Percentages of 

the LAYOFF ENTITIES and the DISTRICTS during the Term of this 

Agreement, for the purposes of delineating voting rights, billings, and 

obligations during the Term of this Agreement. The version of 

APPENDIX C approved by the TANC Commission and attached to and 
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incorporated into this Agreement as ATTACHMENT B has been created 

solely for the convenience of the Parties, and does not affect the interests, 

rights, or obligations of the LAYOFF ENTITIES if the DISTRICTS were to 

default in their obligations under this Agreement. Notwithstanding 

anything to the contrary in this Agreement, title to the interests, rights and 

obligations of the LAYOFF ENTITIES in their respective Participation 

Percentages shall remain vested in the LAYOFF ENTITIES during the 

Term of this Agreement, while the right of use of those interests, rights, 

and obligations shall be vested in the DISTRICTS in their respective 

Layoff Percentages acquired hereunder. Nothing in this Agreement is 

intended to alter or amend any interest, right or obligation of any 

Participant under TANC Project Agreement No. 3. The failure to give due 

and timely notice of a default or potential default pursuant to Section 3(i) 

of this Agreement shall not absolve the obligation of any Party to this 

Agreement to comply with its responsibilities under TANC Project 

Agreement No. 3. Regardless of any default on the part of the 

DISTRICTS, the LAYOFF ENTITIES shall not be excused from their 

respective obligations under TANC Project Agreement No. 3. 

e. 	Billings and Payments. 

During the Term of this Agreement, and in the absence of a default under 

this Agreement by the DISTRICTS, all billings and payments shall be 

made in accordance with the provisions of TANC Project Agreement 

No. 3, with ATTACHMENT B of this Agreement employed by TANC to 

assure that, in the absence of a default by the DISTRICTS, the LAYOFF 

ENTITIES will not be billed for any TANC Project Agreement No. 3 costs 

associated with the Layoff Percentages laid off under this Agreement, 

including but not limited to TANC Project Agreement Operations and 

Maintenance ("O&M") Costs, TANC Project Indebtedness, Debt Service, 

or TANC Capital Improvement Costs_associated with the Layoff 

Percentages laid off under this Agreement; provided, however, that the 

LAYOFF ENTITIES shall remain responsible under the TANC Joint 

Powers Agreement for any costs unrelated to TANC Project Agreement 

No. 3. During the Term of this Agreement, TANC shall bill the 

DISTRICTS, and the DISTRICTS shall pay, for TANC Project Agreement 

No. 5 costs, expenses, fees, and charges otherwise allocable to the 

LAYOFF ENTITIES pursuant to Section 3 of TANC Project Agreement No. 

5 for the Layoff Percentage of TANC's entitlement to Transfer Capability 
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on the COTP laid off to the DISTRICTS in this Agreement pursuant to the 

percentages contained in ATTACHMENT C. 

f. 	Additions, Betterments, and Replacements. 

(i) Use of Additions, Betterments, and Replacements during Term 

of Agreement. 

Additions, Betterments, and Replacements, as defined in TANC 

Project Agreement No. 3, approved by TANC during the Term of this 

Agreement with respect to the use of the acquired shares of the COTP 

interests, rights, and obligations laid off to the DISTRICTS under this 

Agreement, shall be available for the DISTRICTS' sole use and at their sole 

expense during the Term hereof. 

(ii) Responsibility For and Use of Betterments at End of the Term 

of this Agreement. 

At the end of the Term of this Agreement, the DISTRICTS shall be solely 

and severally responsible for the Layoff Percentages of Betterments 

approved, paid for, or financed by them during the Term of this 

Agreement, and the Layoff Percentages of such Betterments shall remain 

available for their sole use and benefit for the life of the COTP. 

(iii) Responsibility For and Use of Additions that Exceed the 

Adjusted Cost Index at End of the Term of this Agreement. 

At the end of the Term of this Agreement, the DISIRICTS shall be solely 

and severally responsible for the Layoff Percentages of Additions 
approved and financed by them that exceed the adjusted cost index 

defined in Section 3.1.2.2.2 of TANC Project Agreement No. 3 (hereinafter 

"Adjusted Cost Index"). Such Layoff Percentages of such Additions, 

adjusted for any changes in such Layoff Percentages during the Term of 

this Agreement for the life of the COTP, shall remain available for the 

DISTRICTS' sole use and benefit for the life of the COTP. 
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(iv) Responsibility For and Use of Additions Up to the Adjusted Cost 
Index at End of the Term of this Agreement. 

At the end of the Term of this Agreement, the LAYOFF ENTITIES shall be 
solely and severally responsible for the Layoff Percentages of Additions 
approved by TANG during the Term of this Agreement in an amount up 
to the Adjusted Cost Index, and the Layoff Percentages of such Additions 
shall be available for their sole use and benefit in their respective Layoff 
Percentages, adjusted for any changes in such Layoff Percentages during 
the Term of this Agreement for the life of the COTP. For the purposes of 
clarification, to the extent that an Addition exceeds the Adjusted Cost 
Index, the LAYOFF ENTITIES shall be responsible for any amount up to 
the Adjusted Cost Index pursuant to this subsection 3(f)(iv), and the 
DISTRICTS, as applicable shall be responsible for the remaining amount 
that exceeds the Adjusted Cost Index, in accordance with subsection 

(3)(f)(iii). 

(v) Responsibility For and Use of Replacements at End of the Term of 

this Agreement. 

At the end of the Term of this Agreement, the LAYOFF ENTITIES shall be 
solely and severally responsible for the Layoff Percentages of 
Replacements approved by TANC during the Term of this Agreement. 
Such Layoff Percentages of such Replacements shall be available for their 
sole use and benefit in their respective Layoff Percentage, adjusted for any 
changes in such Layoff Percentages during the Term of this Agreement for 

the life of the COTP. 

(vi) Allocation of Capital Costs and Associated Financing Costs. 

The Parties agree that the capital costs and associated financing costs of 
any portions of Additions that do not exceed the Adjusted Cost Index and 
all Replacements put into service during the Term of this Agreement shall 
be allocated on a straight-line financial basis over the expected useful life 
of such Additions and Replacements. Capital costs and associated 
financing costs, and the expected useful life of such Additions and 
Replacements, shall be determined at the time the Additions and 

Replacements are put into service. 
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(vii) Payment of True-Up Adjustments. 

If the expected useful life of any portions of Additions that do not exceed 

the Adjusted Cost Index and all Replacements put into service during the 

Term of this Agreement extend beyond the Term of this Agreement, the 

Parties agree to make "true-up adjustments" via true-up payments for the 

capital costs and associated financing costs paid or incurred for such 

Additions or Replacements put into service during the Term of this 

Agreement. The "true-up adjustments" will be based on the cost 

differences between the costs calculated on a straight-line financial basis 

and the actual payment method(s) used. Upon the end of the Term of this 

Agreement the Parties shall make such true-up payments to each other, as 

calculated in accordance with subsection 3(f)(viii) below, to effect their 

mutual intention that costs for such Additions and Replacements with 

long lives be allocated among the Parties on a straight-line financial basis. 

These true-up payments will effect the required true-up adjustments 

referenced above. 

(viii) Calculation of True-Up Adjustments. 

Prior to the end of the Term of this Agreement, unless the Parties 

otherwise agree, TANC shall determine from its books and records, and 

recommend to the Parties an allocation of the capital costs and associated 

financing costs for any portions of Additions that do not exceed the 

Adjusted Cost Index and all Replacements during the Term of the 

Agreement that have been (aa) paid or incurred during the Term of the 

Agreement plus (bb) those that remain to be paid beyond the Term of the 

Agreement. The true-up adjustments shall be calculated by TANC in a 

manner consistent with the examples in ATTACHMENT D, which are 

incorporated herein by reference. Any disagreement regarding the 

calculation of the true-up adjustments shall be resolved by the TANC 

Commission. 

Default.  

In the event of a default by any of the DISTRICTS under this Agreement, 

TANC shall immediately and simultaneously notify each of the Parties in 

accordance with the provisions of Section 15 of this Agreement. If a 

default remains uncured for twenty (20) days after the date notice is first 

given under Section 15, then the LAYOFF ENTITIES shall cure any 
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monetary default not later than three (3) business days following the 20t 1  
day. Upon the LAYOFF ENTITIES' completion of the cure of a monetary 
default or, in the instance of a non-monetary default arising out of a 
breach of Sections 5 or 6, below, by any of the DISTRICTS that remains 
uncured for twenty (20) days after the date notice is first given under 
Section 15 use of the interests, rights, and obligations laid off shall  be 

automatically relinquished to the LAYOFF ENTITIES at that instant, and 
without any action of the Parties. TANC shall provide notice of the default 
to each of the Parties to this Agreement, but TANC shall have no 
responsibility to otherwise respond to the default. 

h. 	Voting Rights. 

During the Term of this Agreement: 

(i) The LAYOFF ENTITIES shall not have any rights to vote on any 
matter related to TANC Project Agreement No. 3 during the layoff 
of their Layoff Percentages; provided, however, that the LAYOFF 
ENTITIES shall retain voting rights related Additions and 
Betterments to be considered for approval under TANC Project 
Agreement No. 3, but the percentage of such vote will be zero (0) 
percent in order to fulfill the meaning of Opposing Member. 
Absent any vote to the contrary, the vote of the LAYOFF ENTITIES 
shall be deemed to be a "no" vote. The LAYOFF ENTITIES shall 
retain voting rights associated with any Participation Percentages 
not transferred by this Agreement, or any other Agreement. 

(ii) In the event of a default under this Agreement by any of the 
DISTRICTS, the defaulting Party may not vote on any matter 
related to TANC Project Agreement No. 3 with respect to the use of 
their acquired shares of the COTP interests, rights, and obligations 
laid off to them under this Agreement. The Parties adversely 
affected by the default may vote on any matter related to TANC 
Project Agreement No. 3 with respect to their shares of the COTP 
interests, rights, and obligations that were laid off to the defaulting 
Party under this Agreement. 

(iii) Any new TANC program or project shall be governed by the 
agreements that pertain to such programs or projects. 
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Section 4. 	Recall and Return Options. 

	

a. 	Conditions for Exercising Recall Option or Return Option.  

During the Term of this Agreement, based upon the events set forth in this 
Section 4, any of the LAYOFF ENTITIES shall have the option to recall and 
any of the DISTRICTS shall have the right to return up to fifty (50) percent 
of their share of the Layoff Quantity (respectively "Recall Option" or 
"Return Option"). Parties acknowledge the potential impact that 
exercising the Recall Option or Return Option might have on the non-
exercising Parties, and therefore, to the extent commercially and legally 
practicable, Parties agree to use reasonable efforts to provide advance 
notice that they are intending to exercise such an option. 

The Recall Option or Return Option shall be effective upon the later of one 
year's written notice or the actual effective date/occurrence (respectively 
"Recall Effective Date" or "Return Effective Date") of one of the following 

events: 

(I) 
	

Dissolution of the California Independent System Operator 
Corporation ("CAISO"), or any successor Independent System 
Operator ("ISO") or Regional Transmission Operator ("RTO"); 

(ii) Relocation of the LAYOFF ENTITIES to a different Balancing 
Authority, excluding the CAISO Balancing Authority, or any 

successor ISO or RTO; 

(iii) Elimination or change to Integrated Balancing Authority Area 
("IBAA") pricing in a manner that would allow the LAYOFF 
ENTITIES to realize a value for transactions utilizing the COTP. 
For purposes of this provision, entering a Market Efficiency 
Enhancement Agreement with the CAISO shall not constitute a 
"change to IBAA pricing." 

(iv) Termination of BANC or its successor or the execution of an 
agreement by the DISTRICTS to participate in the CAISO in a 
manner that provides for a return on all or a portion of the Layoff 
Quantity. For purposes of this provision, "to participate in the 
CAISO in a manner that provides for a return on all or a portion of 
the Layoff Quantity" means that the DISTRICTS enter into a 
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Transmission Control Agreement with the CAISO and recover an 
authorized rate of return on all or a portion of the Layoff Quantity 
through CAISO transmission or wheeling access charges, or their 
equivalents. This shall only apply to the Layoff Percentage of the 
entity electing to participate in the CAISO, as described in this 
Section. 

b. Repayment Obligations if any of the LAYOFF ENTITIES Exercise the 
Recall Option. 

In the event of any of the LAYOFF ENTITIES exercise of the Recall Option 
for a portion of the Layoff Quantity, the LAYOFF ENTITIES shall be liable 
to repay all Debt Service Payments and TANC Project O&M Costs and 
TANC Administrative and General Expenses ("TANC A&G Expenses") 
incurred by the DISTRICTS, associated with the Layoff Percentages under 
this Agreement, up to the Recall Effective Date with respect to all or a 
portion of the Layoff Quantity on or before the date the recall occurs, or at 
a time and duration as mutually agreed to by the PARTIES, and assume 
all Debt Service Payments and TANC Project O&M Costs and TANC 
A&G Expenses for the recalled portion of the Layoff Quantity from the 
Recall Effective Date forward. 

c. Repayment Obligations if any of the DISTRICTS Exercise the Return 
Option. 

In the event any of the DISTRICTS elect to exercise the Return Option for a 
portion of the Layoff Quantity, the DISTRICTS shall continue to pay Debt 
Service Payments, as defined in Section 6 of this Agreement, on the entire 
portion of the Layoff Quantity until no additional Debt Service Payments 
are required to pay back the Debt Service in place as of the date this 
Agreement is executed by the Parties. The DISTRICTS shall be relieved of 
TANC Project O&M Costs and TANC A&G Expenses for the returned 
portion of the Layoff Quantity from the Return Effective Date forward. 

Section 5. 	Market Payments. 

Starting May 1, 2024, and on each May 1 thereafter, the DISTRICTS shall pay the 
LAYOFF ENTITIES, in aggregate, an annual fixed premium of $1,752,000 for the 
remainder of the teint of the Layoff. This payment will be administered by TANC. 
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Section 6. 	Debt Service Payments. 

The DISTRICTS shall be solely and severally liable, shall assume, and hereby 

agree to pay and retire the debt service issued pursuant to TANG Project Agreement 

No. 3 in connection with the Layoff Percentages of the LAYOFF ENTITIES ("Debt 

Service Payments"), and in accordance with the DISTRICTS' Layoff Percentage of 

TANC's Entitlements to Transfer Capability on the COTP, as defined in Section 3(a) and 

3(c) of this Agreement. Timing of the payoff of such Debt shall be at the option of the 

DISTRICTS, provided that at the end of the term of the Layoff the Layoff Entities will 

have returned, to them, their Layoff Percentages without any TANG Project Agreement 

No. 3 Debt associated with the Layoff Percentages that existed as of the execution date 

of this Agreement. 

Section 7. 	No Assignment Without Consent. 

During the Term of this Agreement, the DISTRICTS shall not assign the rights to 

the use of the interests, rights, or obligations of the LAYOFF ENTITIES acquired 

pursuant to this Agreement, or delegate any obligations that have been undertaken by 

the DISTRICTS pursuant to this Agreement, including but not limited to the obligation 

to pay as set forth in this Agreement and the obligations set forth in Sections 7 or 8, to 

any entity, including but not limited to a TANC Member (hereinafter "Assign" or 

"Assignment"), without the advance written consent of the respective boards, 

commissions and/or councils with requisite authority (hereinafter "Council") of TANC, 

the LAYOFF ENTITIES, or their authorized representatives. The Parties agree that such 

consent shall not be unreasonably withheld and further agree that best efforts shall be 

utilized by the Parties to bring the issue of a proposed Assignment to Council within 

ninety (90) days following the Parties' receipt of written notice requesting permission to 

Assign. It is the intent of the Parties that any proposed Assignment by the DISTRICTS 

must result in a complete assumption of that which was acquired by the assigning Party 

under this Agreement. Partial Assignments by the DISTRICTS are expressly prohibited. 

Section 8. 	Long-Term Layoff to Third Parties Not an Assignment. 

To the extent that any of the DISTRICTS, as applicable (hereinafter "Layoff 

Party") intend to layoff or transfer the use of the interests, rights, and obligations 

received from the LAYOFF ENTITIES under this Agreement to a third party 

("Acquiring Party") for a period of more than one (1) year, and such layoff or transfer is 

not otherwise an Assignment as defined and discussed in Section 7 of this Agreement, 

and provided the conditions of Sections 7.1, 7.2, and 7.4 of TANC Project Agreement 

No. 3 have been satisfied and pursuant to the requirements of TANC's Long Term 
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Layoff Procedures, the Layoff Party shall do all of the following: 1) provide written 

notice to the LAYOFF ENTITIES and TANG prior to the effective date of such layoff; 2) 

include in its layoff agreement with the Acquiring Party provisions specifying: i) that 

such layoff agreement shall be terminated immediately upon a default under this 

Agreement by the DISTRICTS, as applicable, that remains uncured for twenty (20) days 

after the date notice is first given under Section 13; ii) that the Acquiring Party is not a 

third-party beneficiary of this Agreement between the LAYOFF ENTITIES on the one 

hand and the DISTRICTS, as applicable, on the other; and iii) that the Acquiring Party 

shall have no recourse against the LAYOFF ENTITIES and TANG in the event of a 

default by the DISTRICTS under this Agreement and the layoff agreement; and 3) 

provide the LAYOFF ENTITIES and TANG with a copy of the executed layoff 

agreement. 

	

Section 9. 	Dispute Resolution. 

In the event of any controversy or claim between the Parties, whether based in 

contract, tort or otherwise, arising out of, based upon, or relating to this Agreement, 

except for any controversy or claim based upon a default of the obligations to make 

payments as set forth in Sections 3 of this Agreement or a breach of the obligations set 

forth in Sections 7 or 8 of this Agreement (hereinafter "Dispute"), the Parties shall 

attempt to resolve such Dispute in the following manner: 

a. Negotiation. 

The Parties shall attempt in good faith to resolve the Dispute promptly by 

negotiations between duly authorized representatives of the Parties who 

have authority to resolve the Dispute. When a Party believes there is a 

Dispute, that Party shall give the other Party written notice describing the 

Dispute with reasonable particularity. Within fifteen (15) calendar days 

following the receipt of such notice, the receiving Party shall submit a 

written response to the noticing Party. The authorized representatives 

shall meet in person and attempt to resolve the Dispute. 

b. Mediation. 

If the Dispute is not resolved within fifteen (15) calendar days following 

receipt of the receiving Party's response given pursuant to subsection (a), 

above, or such additional time, if any, that the Parties mutually agree in 

writing, the Parties shall try in good faith to resolve the Dispute by 

mediation. The form of mediation and the mediator selected to mediate 
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the Dispute shall be acceptable to both Parties, which acceptance shall be 

confirmed by the Parties in writing. 

e. 	Additional Rights. 

If the Dispute is not resolved through mediation within ninety (90) 

calendar days of the noticing Party's written notice of the Dispute 

pursuant to subsection (a) above, or such additional time, if any, that the 

Parties mutually agree to in writing, the Party or Parties involved in the 

dispute shall be free to pursue any and all legal and equitable actions or 

remedies. 

Section 10. Attorney Fees. 

In any mediation, arbitration, or litigation to enforce or defend any interest, right, 

or obligation of this Agreement, the prevailing Party shall be entitled to an award of 

reasonable attorneys' fees and other litigation expenses. 

Section 11. California Law. 

This Agreement was made in and will be performed in California, and the law of 

California shall apply in the interpretation and enforcement of this Agreement. 

Section 12. Integrated Agreement. 

This Agreement is the whole, integrated agreement of the Parties, superseding 

prior negotiations. This Agreement does not amend TANC Project Agreement No. 3 in 

any respect. In the event of any conflict between this Agreement and TANC Project 

Agreement No. 3, the provisions of TANC Project Agreement No. 3 shall control. If 

there is a conflict between this Agreement and the Long-Term Layoff Procedures, this 

Agreement shall prevail. 

Section 13. No Third-Party Beneficiaries.  

There are no third-party beneficiaries to this Agreement, and this Agreement 

shall not impart any rights enforceable by any person or entity that is not a Party to this 

Agreement. 
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Section 14. TANG Liability. 

TANG and its officers, agents, and employees, as well as the other members and 

commissioners of TANG (hereinafter "Indemnitees"), undertake no legal liability to the 

Parties to this Agreement and each Party releases, holds harmless, and covenants not to 

sue the Indemnitees for any cause, claim, injury, damage, or death arising from a 

negligent act or omission of an Indemnitee in connection with this Agreement. 

Section 15. Notices. 

Notices required under this Agreement shall be given by TANG to each Party to 

this Agreement using all of the four following methods on the same day, if possible: 

facsimile, email, overnight delivery, and a personal phone call from the TANG General 

Manager to each Chief Executive Officer of each Party. 

Contact information for the purposes of notice for each Party shall be maintained 

by TANG as ATTACHMENT E of this Agreement, attached to and incorporated herein. 

Each Party shall be responsible for maintaining current contact information with 

TANG. 

Section 16. Severability. 

Any provision of this Agreement determined by a court of competent 

jurisdiction to be invalid shall not be severed from this Agreement if severance would 

materially adversely affect any Party, and if any Party in good faith concludes that 

severance would result in materially adverse consequences, such Party may give notice 

under the notice provisions hereof, that this Agreement shall terminate on a date all of 

the Parties consider appropriate, and if no agreement is reached on an appropriate early 

termination date, then at the last hour of the day that is one hundred and twenty (120) 

days after the date notice was first given. 

Section 17. Discharge of Obligations. 

All obligations unsatisfied at the end of the Term of this Agreement shall be 

promptly discharged by the responsible Party. 
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Section 18. Modifications. 

This Agreement may only be modified or amended in writing by the Parties 

following receipt of all necessary approvals. Approvals and consents shall not be 

withheld unreasonably. 

Section 19. Counterparts/Electronic Delivery. 

This Agreement may be signed in counterparts, each of which shall be deemed 

an original but all or which together shall constitute one and the same instrument. This 

Agreement may be executed and delivered by facsimile or electronic transmission and 

the Parties agree that such facsimile or electronic (PDF) execution and delivery shall 

have the same force and effect as delivery of an original document with original 

signatures, and that each Party may use such facsimile or electronic signatures as 

evidence of the execution and delivery of this Agreement by the Parties to the same 

extent that an original signature could be used. 
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TRANSMISSION AGENCY OF 
	

ALAMEDA MUNICIPAL POWER 
NORTHERN CALIFORNIA 

By: 	By: 	  
Its: 	 Its: 
Dated: 	Dated: 	  

CITY OF HEALDSBURG 
	

CITY OF LODI 

By: 	By: 	  
Its: 	 Its: 
Dated: 	Dated: 	  

CITY OF LOMPOC 
	

PLUMAS-SIERRA RURAL 
ELECTRIC COOPERATIVE 

By: 	By: 	  
Its: 	 Its: 
Dated: 	Dated: 	  

CITY OF UKIAH 
	

CITY OF SANTA CLARA 

By: 	By: 	  
Its: 	 Its: 
Dated: 	Dated: 	  
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MODESTO IRRIGATION DISTRICT 	TURLOCK IRRIGATION DISTRICT 

By: 	By: 	  
Its: 	 Its: 
Dated: 	Dated: 	  

SACRAMENTO MUNICIPAL 
UTILITY DISTRICT 

By: 	  
Its: 
Dated: 	  
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ATTACHMENT A 

DEFINITIONS 

Acquiring Party 

Has the meaning set forth in Section 8 of this Agreement. 

Additions 

A new facility, other than a Betterment or Replacement that is added to the Project, together 

with associated land rights, if any. 

Adjusted Cost Index 

Has the meaning set forth in Section 312.2.2 of TANC Project Agreement No. 3. 

Agreement 

This Long-Term Layoff Agreement, as it may be amended time to time. 

Annual Fixed Payment 

Has the meaning set forth in Section 5 of this Agreement. 

Annual TANC Budget 

The annual budget approved by the TANC Commission which provides for all TANC activities 

as a joint powers agency, including TANC's share of any joint obligations arising from the 

Agency's participation in projects such as the COTP, expenses associated with related debt 

service obligations, transmission service costs incurred on behalf of TANC Members, and 

operation costs for the Agency. 

Balancing Authority 

The responsible entity that integrates resource plans ahead of time, maintains load-interchange-

generation balance within a Balancing Authority Area, and supports Interconnection frequency 

in real time. 

Betterment 

A new facility, other than a Replacement, together with associated land rights, if any, which will 

increase the Rated Project Transfer Capability" (as that term is defined in the Intertie 
Agreements) above the then-current Rated Project Transfer Capability or sixteen hundred (1600) 

megawatts, whichever is less. 

CAISO 

The California Independent System Operator Corporation, or its successor. 
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CAISO Tariff 

The California Independent System Operator Corporation Operating Agreement and Tariff, 

dated March 31, 1997, as modified or amended from time to time. 

Debt 

Indebtedness. 

Debt Service 

With respect to any period, the aggregate of the amounts required by each Indenture to be paid 

during said period into any fund or account created by the Indenture for the sole purpose of 

paying or providing reserves for paying the principal (including sinking fund installments) of 

and premium, if any, and interest on all the Indebtedness from time to time outstanding; 

provided, however, that Debt Service shall not include any amounts on account of acceleration 

of the maturity of any Indebtedness. 

Debt Service Payments 

Has the meaning set forth in Section 6 of this Agreement. 

Indebtedness 

Bonds, notes or other evidences of indebtedness (including, without limitation, contracts 

relating to letters of credit or other credit enhancement devices and long-term contracts which 

are characterized as debt by TANC at or prior to execution thereof) issued or otherwise incurred 

or entered into by or on behalf of TANC in connection with the Project. For purposes of this 

Agreement, Indebtedness shall be considered outstanding as of any date if such Indebtedness 

has not been paid or in provision for the payment of the principal of and interest on such 

Indebtedness has not been made in accordance with the Indenture pursuant to which such 

Indebtedness has been issued or incurred. 

Integrated Balancing Authority Area 

Has the meaning set forth in the CAISO Tariff, as modified or amended from time to time. 

Intertie Agreements 

Agreements related to the Project which have been or which may be entered into by TANC and 

some or all of the other Participants, which include, but are not limited to, the MOU, the Project 

Development Agreement, the Project Participation Agreement, any amendments to the 
foregoing agreements, and other agreements related to the Project entered into by TANC as 

Project Manager or by TANC on behalf of the Members. 

Layoff 

As used in this Agreement, the voluntary temporary transfer of all or a portion of TANC 

Member entitlements to Transfer Capability for a period of more than one (1) year. 
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Layoff Quantity 

The sum of the Layoffs as set forth in Section 3(c) of this Agreement. 

Layoff Party 

Has the meaning set forth in Section 8 of this Agreement. 

Layoff Percentages 

Has the meaning set forth in Section 3 of this Agreement. 

Market Efficiency Enhancement Agreement 

Has the meaning set forth in the CAISO Tariff, as modified or amended from time to time. 

MOU 

The Memorandum of Understanding, California-Oregon Transmission Project, dated 

December 19, 1984, among the Participants, the Deparlment of Water and Power of the City of 

Los Angeles, and the California Department of Water Resources, as modified by the 

Memorandum of Decision of the United States Secretary of Energy, dated February 7, 1985, as 

interpreted by the letter of the United States Department of Energy Acting General Counsel, 

dated May 4, 1985, as amended by the California-Oregon Transmission Project Memorandum of 

Understanding Annex, dated March 19, 1986 (MOU Annex), and as it may be further amended. 

The MOU and MOU Annex are incorporated into Project Agreement No. 3 as Appendix A and 

Appendix B, respectively. 

Participants 

Those entities, including TANC, which have interests in the Project through execution of the 

Intertie Agreements. 

Participation Percentage 

That percentage of TANC's entitlement to Transfer Capability which an individual TANC 

Member has the right to use as set forth in Appendix C of TANC Project Agreement No. 3. 
Such percentages may be modified pursuant to Sections 2.3, 3.1.2.2, 6, and 15 of TANC Project 

Agreement No. 3. Modified percentages are included in Appendix B of this Agreement. 

Project 

The California-Oregon Transmission Project (COTP), which consists of electric transmission 

facilities between California and the Pacific Northwest. As such, Project is generally described 

in, and as changed pursuant to, the Intertie Agreements. 

Project Development Agreement 

That agreement among the Participants dated September 30, 1985, which provides, inter alia, for 

the Participants to share the costs of Project Development Work. 
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Project Participation Agreement 
That agreement which was executed by those Participants electing to proceed with Phase II and 

Phase III of the Project, as it may be modified and supplemented in accordance with the terms 

thereof. 

Recall Effective Date 
Has the meaning set forth in Section 4(a) of this Agreement. 

Recall Option 
Has the meaning set forth in Section 4 of this Agreement. 

Replacements 
A new facility that is intended to be a direct replacement for an existing facility, which is 

designed primarily to maintain the existing operational reliability or capability of the Project, 

irrespective of whether the replacement results in an incidental increase in the Rated Project 

Transfer Capability (as that term is defined in the Intertie Agreements), and which results in a 

retirement unit being substituted for another such retirement unit. As used herein, retirement 

unit shall mean property as defined in Section 15060 of the Federal Energy Regulatory 

Commission Uniform System of Accounts Prescribed for Public Utilities and Licensees Subject 

to the Provisions of the Federal Power Act, or its successor document. 

Return Effective Date 
Has the meaning set forth in Section 4(a) of this Agreement. 

Return Option 
Has the meaning set forth in Section 4 of this Agreement. 

SOT Agreement 
The agreement between TANC and TANC Members with respect to allocations of TANC 

entitlements to Tesla-Midway Transmission Service, dated as of February 14, 1993. 

TANC 
The Transmission Agency of Northern California or its successor. 

TANC Capital Improvement Costs 
Those costs incurred in connection with Phase III of the Project allocable to TANC for the 

purpose of making Additions, Betterments, or Replacements to the Project and such other costs 

relating to capital improvements to the Project properly chargeable to TANC pursuant to the 

Intertie Agreements. 
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TANC Commission 
The governing body of TANC as described in the TANC Joint Powers Agreement. 

TANC Joint Powers Agreement 

The Joint Powers Agreement, Transmission Agency of Northern California, dated December 10, 

1984, which established TANC as a joint powers agency pursuant to Section 6500 et seq. of the 

California Government Code, as amended and supplemented from time to time. 

TANC Long-Term Layoff Procedures 

The procedures adopted by the TANC Commission via Resolution 2004-21, to facilitate Layoffs 

consistent with TANC Project Agreement No. 3. 

TANC Member 

A signatory to the TANC Joint Powers Agreement. 

TANC Project Administrative and General Expenses or TANC A&G Expenses 

Those administrative and general expenses incurred by TANC in its management of the Project 

that are recoverable from TANC Members and set forth each fiscal year in the TANC annual 

TANC Budget, being categorized as "TANC Agency" and "TANC Operations." 

TANC Project Agreement No. 3 

The agreement entered into as of March 1, 1990, by and among TANC and the Cities of 

Alameda, Healdsburg, Lodi, Lompoc, Palo Alto, Redding, Roseville, Santa Clara and Ukiah; the 

Sacramento Municipal Utility District; the Modesto Irrigation District; the Turlock Irrigation 

District; and the Plurnas-Sierra Rural Electric Cooperative. 

TANC Project Agreement No. 5 

An agreement entered into as of August 23,2004, and amended and restated effective as of May 

1, 2006, by and among the Transmission Agency of Northern California, and the Cities of 

Alameda, Healdsburg, Lodi, Lompoc, Palo Alto, Redding, Roseville, Santa Clara, and Ukiah; 

the Modesto Irrigation District; the Turlock Irrigation District; and the Plumas-Sierra Rural 

Electric Cooperative. 

TANC Project Costs 

Those costs incurred in connection with Phase II of the Project allocable to TANC and such 

other costs relating to the acquisition and construction of the Project properly chargeable to 

TANC pursuant to the Intertie Agreements. 

TANC Project Indebtedness 

That Indebtedness to be issued by TANC to finance TANC Project Costs, TANC Project O&M 

Costs, TANG Capital Improvement Costs, and such other costs as are described in Section 

4.1.3.1 of TANG Project Agreement No. 3. 
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TANC Project O&M Costs 

Those costs incurred in connection with Phase III of the Project allocable to TANC and 

recoverable from TANC Members, which are necessary to operate and maintain the Project, 

such other costs relating to the operation and maintenance of the Project properly chargeable to 

TANC pursuant to the Interne Agreements, and costs of the TANC Coordinator. TANC Project 

O&M costs shall not include TANC Project Costs or TANC Capital Improvement Costs. TANC 

Project O&M Costs are set forth each fiscal year in the Annual TANC Budget and categorized as 

the "California-Oregon Project." 

Transfer Capability 

The ability of the Project or a segment thereof to transmit power, expressed in megawatts, as 

determined in accordance with the Interne Agreements. As used in TANC Project Agreement 

No. 3, the term Transfer Capability can refer to a rated amount or an amount available at any 

given time, as appropriate in the context in which such term is used. TANC and its Members 

acknowledge that there may be times when available Transfer Capability is less than the rated 

amount for the Project or a segment thereof. 

Transmission Control Agreement 

Has the meaning set forth in the CAISO Tariff, as modified or amended from time to time. 

True-Up Adjustments 

Has the meaning set forth in Section 3(f)(vii) of this Agreement. 
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ATTACHMENT B 

MODIFIED PROTECT AGREEMENT NO. 3 (PA-3) PERCENTAGES  

Interim - COTP Operations and Maintenance  

(Accommodates the Cities of Santa Clara, Alameda, Healdsburg, Lodi, Lompoc, and Ukiah, and the 

Plumas-Sierra Rural Electric Cooperative 25-year layoff) 

TANC 
Entitlement 

Pre-Return 
Percentage 

TANC 
Member 
Return 

Net TANC 
Member 

Percentage 

North to South 
MW Scheduling 

Rights 

MID 21.9470% 1.7990% 23.7460% 323 

Redding 8.4119"Yo 0.0000% 8.4119% 115 

SMUD 30.1343% 9.3550% 39.4893% 538 

Santa Clara 20.4745% -10.4705Y° 10.0040% 136 

TID 15.1105% 3.2383% 18.3488% 250 

Alameda 1.2272% -1.2272% 0.0000% 0 

Healdsburg 0.2456% -0.2456% 0.0000% 0 

Lodi 1.9201% -1.9201% 0.0000% 0 

Lompoc 0.1865% -0.1865% 0.0000% 0 

Palo Alto 0.0000% 0.0000% 0.0000% 0 

Plumas 0.1479% -0.1479% 0.0000% 0 

Roseville 0.0000% 0.0000% 0.0000% 0 

Ukiah 0.1945% -0.1945% 0.0000% 0 

Total 100.0000% 0.0000% 100.0000% 1362 

B-1 	 EXECUTION ORIGINAL 



ATTACHMENT C 

MODIFIED PROJECT AGREEMENT NO. 5 (PA-5) PERCENTAGES  

Interim - PA-S Cost Sharing Percentages  

(Accommodates the Cities of Santa Clara, Alameda, Healdsburg, Lodi, Lompoc, and Ukiah, and the 
Plumas-Sierra Rural Electric Cooperative 25-year layoff) 

TANC Member Percent 
TANC 

Member 
Lay-off 

Net TANC Member 
Percentage 

MID 30.2978% 2.4836% 32.7814% 
Redding 11.6130% 0.0000% 11.6130% 
SMUD 3.5496% 12.9147% 16.4643% 
Santa Clara 28.2650% 44.4548% 13.8102% 
TID 20.8606% 4.4705% 25.3311% 
Alameda 1.6940% 4.6940% 0.0000% 
Healdsburg 0.3390% -0.3390% 0.0000% 
Lodi 2.6510% -2.6510% 0.0000% 
Lompoc 0.2570% -0.2570% 0.0000% 
Palo Alto 0.0000% 0.0000% 0.0000% 
Plumas 0.2040% -0.2040% 0.0000% 
Roseville 0.0000% 0.0000% 0.0000% 
Ukiah 0.2690% -0.2690% 0.0000% 

Total 100.0000% 0.0000% 100.0000% 
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ATTACHMENT D 

TRUE-UP METHODOLOGY FOR REPLACEMENTS AND ADDITIONS 

The Parties identified a desire to provide for equitable allocation of costs between the Districts 

and Layoff Entities for the laid-off shares of Replacements and those Additions (all Additions 

approved by TANC up to the threshold limit and the portion of those greater than the limit up 

to the threshold limit) that, at the end of the term of the layoff, will revert from a right and 

responsibility of the Districts to that of the Layoff Entities. 

TANC developed the following methodology, which was incorporated into the 2009 Long-Term 

Layoff Agreement between TANC, the Districts and the Cities of Palo Alto and Roseville, and has 

been reviewed and approved by the Parties. TANC will treat all Replacements and Additions 

(at least up to the Project Agreement No. 3 Threshold Amount) as if they were financed using 

"typical municipal financing" (i.e., levelized payments composed of principal and interest, at 

the prevailing municipal cost of money at the time of the Replacement or Addition, over the 

useful life of the Replacement/Addition). The TANC Commission will make a determination of 

the useful life and the cost of financing at the time of approving a Replacement and/or 

Addition. 

If a payment structure or financing were used that were different from the form of a "typical 

municipal financing," then a transfer payment may be necessary to account for an accelerated or 

decelerated (relative to typical municipal financing) payoff of principal as of the end of the term 

of the layoff. The following are for illustration purposes only and are the same examples that 

were provided in the 2009 Long-Term Layoff Agreement. 

EXAMPLES: 

The following assumptions apply to the examples provided below: 

1. End of term of layoff: 2/1/2024 

2. Timing of Replacement (or Addition): 2/1/2014 

3. Applicable cost threshold for Section 3.1.2.2.2: $52.7M 

4. Cost of Replacement or Addition: $25M 

5. Estimated useful life of Replacement or Addition at 1/1/2014: 20 years 

6. Remaining term of layoff at 2/1/2014: 10 years 

7. Estimate useful life of Replacement or Addition remaining after layoff: 10 years 

8. Prevailing municipal cost of money, 2/1/2014: 6 percent (20-year term) 

Using the assumptions listed above, TANC examined five different payment structures and the 

potential need for a transfer payment under each. These are described below and a summary 

table is included at the end of this section: 
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Example #1: TANC Pays Cash at time of Replacement (Addition)  
As of February 1, 2024, all principal would have been paid off and there would be no 

outstanding obligations for the Addition. With typical municipal financing, there would have 

been ten years of levelized payments remaining for principal and interest at $2.180M/yr with 

respect to the full $25M cost for the Addition. The NPV of this payment stream as of 2/1/2024 
comes to $16.04M. Cities should pay the respective Districts their laid off participation 

percentages times $16.04M. 

Example #2: TANC Borrows $25 million and makes interest only payments:  
As of February 1, 2024, no principal would have been paid off. With typical municipal 

financing, there would have been approximately $9M of principal paid off at the end of the 

layoff; and the Districts should pay the respective Cities their laid off participation percentages 

times $8.96 million. 

Example #3: Levelized payments over life of Addition:  
As of February 1, 2024, there would have been $8.96 million principal retired. Since financing 

used typical municipal financing, this is the expected amount of principal to be paid off at the 

end of the layoff, and no transfer payment is needed. 

Example #4: Levelized payments over longer than life of Addition:  
As of February 1, 2024, assuming a 25-year financing term, there would have been about $6M of 

principal paid off. With typical municipal financing, there would have been about $9M of 

principal paid off at the end of the layoff. Districts should pay the respective Cities their laid off 

participation percentages times $3M. 

Example #5: Levelized payments over shorter than life of Addition:  
As of February 1, 2024, assuming a 15-year financing term, there would have been about $14.2M 

of principal paid off. With typical municipal financing, there would have been about $9M of 

principal paid off at the end of the layoff. Cities should pay the respective Districts their laid off 

participation percentages times $5.2M. 

Example #1 Example #2 Example #3 Example #4 Example #5 
Cash Payment Interest Only "Typcial" Maturity Longer Maturity Shorter Maturity 

Loan Amount $ 	25,000,000 $ 	25,000,000 $ 	25,000,000 $ 	25,000,000 $ 	25,000,000 
Interst Rate 6.00% 6.00% 6.00% 6.00% 6.00% 
"Typical Term" - years 20 20 20 20 20 
Annual Payment $2,179,614 $2,179,614 $2,179,614 $2,179,614 $2,179,614 
Target Balance 1/1/2024 $16,042,148 $16,042,148 $16,042,148 $16,042,148 $16,042,148 

Example Term - years na 20 25 15 

Actual Remaining Balance as of 
January 1,2024 0 $ 	25,000,000 $16,042,148 $ 	18,993,934 10842915.45 
Deviation from "typical" $ 	(16,042,148) $ 	8,957,852 $ 	 - $ 	2,951,786 $ 	(5,199,233) 
Payment to Districts $ 	16,042,148 (8,957 	2) $ 	 - (2,951.7g 6) $ 	5,199,233 

As mentioned above, this approach will require certain determinations be made by the 

Commission at the approval of any future Replacements or Additions; these include: 1) the 

useful life of the Replacement/Addition, and 2) prevailing TANC borrowing rate for the 

determined useful life. 
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ATTACHMENT E 

CONTACT INFORMATION FOR PURPOSES OF NOTICES 

AMP: 

Ronald V. Stassi, General Manager 

Alameda Municipal Power 

USPS: P.O. Box H 

Alameda, CA 94501-0263 

Courier: 2000 Grand Street 

Alameda, CA 94501 

Phone: (510) 748-3905 

Fax: 	N/A 

Email: stassi@alamedamp.com  

Healdsburg: 

Terry Crowley, Utility Director 

City of Healdsburg 

USPS: 	401 Grove Street 

Healdsburg, CA 95448 

Courier: 401 Grove Street 

Healdsburg, CA 95448 

Phone: (707) 431-3340 
Fax: 	(707) 431-2710 

Email: 	tcrowley@ci.healdsburg.ca.us  

Lodi: 

Elizabeth Kirkley, Electric Utility Director 

City of Lodi 

USPS: 1331 South Ham Lane 

Lodi, CA 95242-3995 

Courier: 1331 South Ham Lane 

Lodi, CA 95242-3995 

Phone: (209) 333-6828 

Fax: 	(209) 333-6839 

Email: 	ekirkley@lodi.gov  
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Lompoc: 

Leslie Bean, Utility Director 

City of Lompoc 

USPS: 	P.O. Box 8001 

Lompoc, CA 93438-8001 

Courier: 100 Civic Center Plaza 

Lompoc, CA 93436-6916 

Phone: (805) 875-8299 

Fax: 	(805) 875-8396 

Email: 	L_bean@ci.lompoc.ca.us  

Santa Clara: 

John Roukema, Director of Electric Utility 

City of Santa Clara 
USPS: 1500 Warburton Avenue 

Santa Clara, CA 95050 

Courier: 1500 Warburton Avenue 

Santa Clara, CA 95050 

Phone: (408) 261-5490 

Fax: 	(408) 249-0217 

Email: jroukema@svpower.com  

PSREC: 

Robert Marshall, General Manager 

Plumas-Sierra Rural Electric Cooperative 

USPS: 73233 Hwy 70 

Portola, CA 96122-7069 

Courier: 73233 Hwy 70 

Portola, CA 96122-7069 

Phone: (530) 832-4261 

Fax: 	(530) 832-6070 

Email: 	shenson@psrec. coop 

MID: 

Greg Salyer, Assistant General Manager, Electric Resources 

Modesto Irrigation District 

USPS: 	P.O. Box 4060 

Modesto, CA 95352 

Courier: 1231 Eleventh Street 

Modesto, CA 95354 

Phone: (209) 526-7550 

Fax: 	(209) 526-7315 

Email: 	greg.salyer@mid.org  
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Larry Gilbertson 
Assistant General Manager 

Turlock Irrigation District 

USPS: 	P.O. Box 949 
Turlock, CA 95381-0949 

Courier: 333 East Canal Drive 

Turlock, CA 95380 

Phone: (209) 883-8334 

Fax: 	(209) 656-2148 

Email: 	lbgilbertson@tid.org  

TID: 

SMUD: 
Paul Lau 
Assistant General Manager, 

Power Supply and Grid Operations 

Sacramento Municipal Utility District 

USPS: 	P.O. Box 15852 

Mail Stop: B408 
Sacramento, CA 95852-1830 

Courier: 6201 S Street, 

Sacramento, CA 95817-1899 

Phone: 	(916) 732-6757 

Fax: 	(916) 73- 6562 

Email: 	paul.lau@smud.org  

TANC: 
Transmission Agency of Northern California 

Bryan W. Griess, General Manager 

USPS: 	P.O. Box 15129 
Sacramento, CA 95851-0129 

Courier: 35 Iron Point Cirde, Suite 255 

Phone: (916) 852-1673 

Fax: 	(916) 852-1073 

Email: 	bgriess@tanc.us  
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AGENDA REPORT 
City of Santa Clara, California 

Meeting Date: Agenda Item # 

Santa Clara 

2001 

Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Director of Public Works/City Engineer 

Approval of an Agreement for the Performance of Services with ABM Onsite Services — 
West, Inc. for FY 2014-2017 Custodial Services at the Santa Clara Convention Center 
Complex (Maintenance District #183) for an amount not to exceed $28,264 for FY 2013- 
2014 and for the amount not to exceed $367,426 over the term of the Agreement ending 
June 2017 

EXECUTIVE SUMMARY:  

A competitive request for proposals was solicited by Cassidy Turley, the property manager retained by the 
City and the partners in the Convention Center Complex Maintenance District #183 (the District), for 
custodial services at the Santa Clara Convention Center Complex. Five proposals were received and 
reviewed for compliance with the terms and conditions of the proposal request. The total yearly costs 
received ranged from $95,606 to $183,877. After considering all cost proposals, representatives from the 
Hyatt Regency Hotel Santa Clara, Equity Office, and Santa Clara Convention Center voted and 
recommended ABM Onsite Services — West, Inc. (ABM) to perform the custodial services. 

ABM's cost proposal of $113,054 per year was the second lowest proposal received. After careful 
consideration and review of the costs for pressure washing, Cassidy Turley and the District partners 
determined that ABM will provide better value as their unit price for pressure washing is much lower than 
the lowest proposer's price. The Agreement prepared by staff was approved as to form by the City 
Attorney's Office. A copy of the agreement has been placed in Council Offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of this agreement would assist in protecting the Complex's infrastructure and maintaining 
cleanliness. The timely maintenance of City facilities prolongs their useful life and reduces the City's 
liability. 

ECONOMIC/FISCAL IMPACT:  

The amount paid to ABM Onsite Services — West, Inc. to perform custodial services at the Santa Clara 
Convention Center Complex (Maintenance Assessment District #183) shall not exceed $28,264 in FY 2013- 
2014 (pro-rated for 3 months in this fiscal year); $113,054 in FY 2014-2015, $113,054 in FY 2015-2016, 
and $113,054 in FY 2016-2017, with a not-to-exceed amount of $367,426 over the term of the agreement 
ending June 2017. Funds, subject to appropriations, are available in the Convention Center Maintenance 
District account (026-2961-87870). 



City Manager for Council Action 
Subject: Approval of the Agreement for the Performance of Services with ABM Onsite Services — West, 
Inc. for FY 2014-2017 Custodial Services at the Santa Clara Convention Center Complex (Maintenance 
District #183) for an amount not to exceed $28,264 for FY 2013-2014 and for an amount not to exceed 
$367,426 over the term of the Agreement ending June 2017 
March 12, 2014 
Page 2 

RECOMMENDATION:  

That the Council approve and authorize the City Manager to execute an agreement for the performance of 
services with ABM Onsite Services — West, Inc. to perform custodial services at the Santa Clara Convention 
Center Complex (Maintenance Assessment District #183) in an amount not to exceed $28,264 in FY 2013- 
2014 (pro-rated for 3 months in this fiscal year); $113,054 in FY 2014-2015, $113,054 in FY 2015-2016, 
and $113,054 in FY 2016-2017, with a not-to-exceed amount of $367,426 over the term of the agreement 
ending June 2017, subject to budget appropriations. 

Rajeev'Batra 
Director of Public Works/City Engineer 

APPROVED:  

Certified as to Availability of Funds: 
026-2961-87870 	 $ 28,264.00 

Gary Ameling 
Director of Finance/ 
Assistant City Manager 

MAJORITY VOTE OF COUNCIL 

Documents Related to this Report: 
1) Agreement with ABM Onsite Services — West, Inc. 

IMNGINEERING\Draft\WP\Agenda\2014-2017 SCCC Custodial Services Agreement - ABM Onsite Services agn.doc 



EBIX Insurance No. S200002973  

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ABM ONSITE SERVICES — WEST, INC. 
FOR THE 2014-2017 CUSTODIAL SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	, 2014, ("Effective Date") by and between ABM Onsite Services — 
West, Inc., a Delaware corporation, with its principal place of business located at 1111 Fannin, 
Suite 1500, Houston TX 77002 ("Contractor"), and the City of Santa Clara, California, a 
chartered California municipal corporation with its primary business address at 1500 Warburton 
Avenue, Santa Clara, California 95050 ("City"). City and Contractor may be referred to 
individually as a "Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; and 

B. Contractor represents that it, and its subcontractors, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the terms and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. EMPLOYMENT OF CONTRACTOR. 

City hereby employs Contractor to perform services set forth in this Agreement. To 
accomplish that end, City may assign a Project Manager to personally direct the Services 
to be provided by Contractor and will notify Contractor in writing of City's choice. City 
shall pay for all such materials and services provided which are consistent with the terms 
of this Agreement. 

2. SERVICES TO BE PROVIDED. 

Except as specified in this Agreement, Contractor shall furnish all technical and 
professional services, including labor, material, equipment, transportation, supervision 
and expertise (collectively referred to as "Services") to satisfactorily complete the work 
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required by City at his/her own risk and expense. Services to be provided to City are 
more fully described in Exhibit A entitled "SCOPE OF SERVICES." All of the exhibits 
referenced in this Agreement are attached and are incorporated by this reference. 

3. COMMENCEMENT AND COMPLETION OF SERVICES. 

A. Contractor shall begin providing the services under the requirements of this 
Agreement upon receipt of written Notice to Proceed from City. Such notice shall 
be deemed to have occurred three (3) calendar days after it has been deposited in 
the regular United States mail Contractor shall complete the Services within the 
time limits set forth in the Scope of Services or as mutually determined in writing 
by the Parties. 

B. When City determines that Contractor has satisfactorily completed the Services, 
City shall give Contractor written Notice of Final Acceptance. Upon receipt of 
such notice, Contractor shall not incur any further costs under this Agreement. 
Contractor may request this determination of completion be made when, in its 
opinion, the Services have been satisfactorily completed. If so requested by the 
contractor, City shall make this determination within fourteen (14) days of its 
receipt of such request. 

4. QUALIFICATIONS OF CONTRACTOR - STANDARD OF WORKMANSHIP. 

Contractor represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Contractor's representations 
regarding its skills and knowledge. Contractor shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

5. TERM OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on June 30, 2017. 

6. 	MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Contractor's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
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any action of Contractor constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

7. WARRANTY. 

Contractor expressly warrants that all materials and services covered by this Agreement 
shall be fit for the purpose intended, shall be free from defect, and shall conform to the 
specifications, requirements, and instructions upon which this Agreement is based. 
Contractor agrees to promptly replace or correct any incomplete, inaccurate, or defective 
Services at no further cost to City when defects are due to the negligence, errors or 
omissions of Contractor. If Contractor fails to promptly correct or replace materials or 
services, City may make corrections or replace materials or services and charge 
Contractor for the cost incurred by City. 

8. PERFORMANCE OF SERVICES. 

Contractor shall perform all requested services in an efficient and expeditious manner and 
shall work closely with and be guided by City. Contractor shall be as fully responsible to 
City for the acts and omissions of its subcontractors, and of persons either directly or 
indirectly employed by them, as Contractor is for the acts and omissions of persons 
directly employed by it. Contractor will perform all Services in a safe manner and in 
accordance with all federal, state and local operation and safety regulations. 

9. RESPONSIBILITY OF CONTRACTOR. 

Contractor shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 
acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Contractor shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Contractor negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Contractor shall not in any 
respect absolve Contractor form the responsibility Contractor has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 

10. COMPENSATION AND PAYMENT. 

In consideration for Contractor's complete performance of Services, City shall pay 
Contractor for all materials provided and services rendered by Contractor at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled "FEE 
SCHEDULE." 

Contractor will bill City on a monthly basis for Services provided by Contractor during 
the preceding month, subject to verification by City. City will pay Contractor within 
thirty (30) days of City's receipt of invoice. 
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11. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Contractor shall discontinue further services as of the effective date of 
termination, and City shall pay Contractor for all Services satisfactorily performed up to 
such date. 

12. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Contractor bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Contractor shall not hire subcontractors without express written 
permission from City. 

13. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

14. INDEPENDENT CONTRACTOR. 

Contractor and all person(s) employed by or contracted with Contractor to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Contractor has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Contractor is not 
authorized to bind City to any contracts or other obligations. 

15. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Contractor have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Contractor shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Contractor under this 
Agreement. 

16. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Contractor and all other written information submitted to Contractor in connection with 
the performance of this Agreement shall be held confidential by Contractor and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Contractor which is otherwise known to Contractor 
or becomes generally known to the related industry shall be deemed confidential. 
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17. USE OF CITY NAME OR EMBLEM. 

Contractor shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

18. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Contractor may retain and use copies thereof 
City shall not be limited in any way or at any time in its use of said material. However, 
Contractor shall not be responsible for damages resulting from the use of said material for 
work other than Project, including, but not limited to, the release of this material to third 
parties. 

19. RIGHT OF CITY TO INSPECT RECORDS OF CONTRACTOR. 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Contractor for the purpose of verifying any and all charges made by Contractor in 
connection with Contractor compensation under this Agreement, including termination of 
Contractor. Contractor agrees to maintain sufficient books and records in accordance with 
generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Contractor shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Contractor agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Contractor's Services hereunder. 

20. CORRECTION OF SERVICES. 

Contractor agrees to correct any incomplete, inaccurate or defective Services at no further 
costs to City, when such defects are due to the negligence, errors or omissions of 
Contractor. 

21. FAIR EMPLOYMENT. 

Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 
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22. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Contractor agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Contractor's negligent, 
recldess or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Contractor pursuant to this Agreement. 

23. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Contractor shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

24. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

25. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Contractor. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

26. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 

27. WAIVER. 

Contractor agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 
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28. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: Public Works/Street Department 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 988-0237 

And to Contractor addressed as follows: 
Name: 	ABM Services, Inc. 
Address: 	205 Dupont Street 

San Jose, CA 95126 
or by facsimile at (408) 920-7039 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

29. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

30. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

31. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Contractor and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 
(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 
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C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit through mediation only. In 
the event of litigation, the prevailing Party shall recover its reasonable costs of 
suit, expert's fees, and attorney's fees. If mediation does not resolve the dispute, 
the Parties agree that the matter shall be litigated in a court of law, and not subject 
to the arbitration provisions of the Public Contracts Code. 

32. COMPLIANCE WITH ETHICAL STANDA 

Contractor shall: 

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONTRACTORS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

33. LIQUIDATED DAMAGES. (SECTION NOT APPLICABLE) 

34. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Contractor certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Contractor and that no person associated with Contractor has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Contractor is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Contractor will advise City if a conflict arises. 

35. PROGRESS SCHEDULE. (SECTION NOT APPLICABLE) 
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This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original, but both of which shall constitute one and the same instrument; and, the Parties agree 
that signatures on this Agreement, including those transmitted by facsimile, shall be sufficient to 
bind the Parties. 

The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 

CITY OF SANTA CLARA, CALIFORNIA 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 
City Attorney 

AT IEST: 

ROD DIRIDON, JR. 
City Clerk 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

"CITY" 

ABM ONSITE SERVICE'S — WEST, INC. 
Dc.laware corkration 

By: 
(Signature of Person e ecutiijg  ement on behalf of Contractor) 

Name: Don Meeks 

Title:  Vice President  

Local Address:  205 Dupont Street  

San Jose, CA 95126 

Email Address: 	  

Telephone:  (408) 282-8670 

Fax: (408) 920-7039 

"CONTRACTOR" 

S: \Attorney\ AGREEMENTS \Service \ OVER $50K SERVICE AGREEMENT FORM.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ABM ONSITE SERVICES — WEST, INC. 
FOR THE 2014-2017 CUSTODIAL SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT A 

SCOPE OF SERVICES 

The Services to be performed for the City by the Contractor under this Agreement are more fully 
described in Cassidy Turley's document entitled "Exhibit A, Scope of Services — Hardscape 
Pressure Washing and Day Porter Service", which is attached to this Exhibit A. 
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Real Estate Services 300 Santana Row, Fifth Floor San Jose, CA 95128 
T 408.615.3400 F 408.615.3444 www.cassidyturley.com  

EXHIBIT A 

SCOPE OF SERVICES 

HARDSCAPE PRESSURE WASHING AND DAY PORTER SERVICE 

I. SPECIFICATIONS — GENERAL 

A. Scope of Work 

Contractor shall furnish all labor, vehicles, chemicals, tools, materials, equipment, 

transportation and supervision to manage and perform the hardscape pressure washing and day 

porter custodial services as set forth herein. A Site Map — Plate A is attached to this Exhibit A. 

B. Work Force 

1. General 

Contractor's employees shall have the training and experience to provide the commercial 

cleaning services set forth herein. Contractor is expected to maintain a constant site 

presence seven (7) days a week, including holidays (except Thanksgiving and Christmas). 

Contractor is responsible to have adequately maintained backup equipment and relief work 

force. Any personnel staffing level changes will require justification as to how the level of 

service will be maintained, and the approval of the City's Representative. 

The day porter workforce is to be onsite seven days (Monday thru Sunday) and is to consist 

of least one (1) full time Day Porter from 7:00 a.m. to 3:30 p.m. These hours may change 

and additional hours may be added from time to time as determined by the City's 

Representative. High pressure cleaning workforce is to be scheduled between the hours of 

6:00pm and 7:00am. 

Contractor shall provide City's Representative with a list of all employees who work on the 

site along with their schedules, and designate employees who will be assigned to the site 

full time. Employees are to be made available to the City's Representative for 

communication by cell phone during work hours. 
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Contractor is to assign a project supervisor to direct employees, to inspect work to ensure it 

meets required standards, and to coordinate with the City's Representative regarding 

special projects and weekly status reports. The site superintendent is required to attend 

one (1) Convention Center Complex Assessment District meeting (one to one and one-half 

hours in length) each month. 

Contractor's personnel used for work under the contract shall project a positive public 

image and are to be personably presentable at all times. All personnel shall be courteous 

and responsive to the general public. 

Contractor is responsible for training and educating employees working at the site. All 

employees shall be thoroughly familiar with the methods, equipment, schedules and quality 

of work required. Personnel education and training shall be at Contractor's expense and no 

payment shall be made therefore. 

Contractor shall remove any employee from work under the contract at the request of the 

City's Representative. 

2. Contractor's employees shall comply with the following requirements: 

a. Observe and report deficiencies. 

b. Communicate effectively with the public. The Contractor shall make every effort to hire 

bilingual (English/Spanish) personnel for the work under the contract. 

c. Understand written and oral instructions, schedules and procedures. 

d. Wear a company uniform with Contractor's name and insignia at all times while 

performing work under the contract within the boundaries of the Complex. Uniforms 

shall consist of shirts, pants, jackets and rainwear, in summer and winter versions. 

Uniform shall be acceptable to the City's Representative. Contractor shall procure 

uniforms at Contractor's sole expense. 

e. Attend Contractor's training program on the Complex facilities, unique features, public 

relations etiquette, complaint procedures, care and use of uniforms, etc. Employees 

who have not received this training shall not be permitted to work under this contract. 

f. U.S. citizenship or valid U.S. work permit. 
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g. Eighteen (18) years of age. 

h. Free of felony or major misdemeanor criminal record, and multiple DUI's. 

i. Possess a valid California driver's license or valid State of California identification card. 

Successfully pass Contractor's required Drug and Alcohol Pre-employment test and 

ongoing Drug and Alcohol Abuse Prevention and Testing program. Contractor is to 

provide a copy of the program to the City. 

k. Pass Contractor's pre-employment background checks, previous employment check, 

and reference check. 

Physically able to accomplish various tasks required. 

m. Contractor is responsible to conduct all testing, checks, and pay all costs associated with 

the items in this section (B. Work Force). 

C. Workmanship and Quality Level 

1. It is the intention of the City that a first-class standard of maintenance be applied in the area 

covered by this contract. The Contractor's actions shall always be in accordance with this 

primary concern for quality. 

2. All work shall be performed by experienced personnel directly employed and supervised by 

Contractor. Contractor shall provide management and technical supervision as required to 

implement the work. Contractor shall accompany the City's Representative on an inspection 

tour once weekly, or more frequently as requested by the City. 

3. Contractor shall be responsible for the skills, methods and actions of his/her employees and 

for all work done. 

4. Contractor shall perform the work herein to the satisfaction of the City's Representative. 

The City's Representative will make inspections on a regular basis to determine Contractor's 

conformity with these specifications and the adequacy of the work being performed. 

Contractor shall be available for consultation with the City as needed. 

5. Maintenance Deficiencies: Contractor will be notified by phone when work has not been 

completed as per specifications. If Contractor has not responded to make required 

corrections within two (2) hours, the City's Representative shall have the authority to take 
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action to perform the work necessary to bring the facility to a proper condition and the 

Contractor will be charged for the cost of these services. 

D. Compliance with Law  

Contractor shall, at his or her expense, obtain all necessary permits and licenses, etc. required 

for performance of this project, give all necessary notices, pay all fees required by law, and 

comply with all laws, ordinances, rules and regulations relating to the work and to the 

preservation of the public health and safety. 

E. Protection of General Public (i.e. barricades and cones)  

Whenever necessary, such as when work is being done in the roadway, elevator bays or on 

walkways, Contractor shall take precautionary measures such as displaying signs and placing 

barriers to alert and protect the public while maintenance work is being performed. The 

provisions of the preceding sentence shall not impose any liability upon the City and are for the 

express benefit of the public. Signs and barriers will be provided at Contractor's expense. 

F. Progress Payments  

Contractor shall submit an invoice for payment on a monthly basis to the following address: 

City of Santa Clara 
C/o Cassidy Turley 

300 Santana Row, 5 th  Floor 

San Jose, CA 95128 
Rebecca.Walls@CassidyTurley.com  

G. Independent Contractor  

The bidder receiving an award agrees that he/she will be acting as an independent contractor, 

not as an agent or as an employee, of the City of Santa Clara. 

H. Penalties for Non-Compliance with Agreement 

If City's Representative determines that Contractor's services were not provided per Agreement, 

City may reduce payment for each day services are not performed. City shall notify Contractor 

by phone as soon as possible concerning non-compliance. If Contractor can correct deficiencies 

within two (2) hours of notification, no reduction in payment shall be made. If not corrected 

within two (2) hours of notification on the same day of non-compliance, or as otherwise agreed 

upon, City shall deduct one hundred and fifty ($150) dollars per day of non-compliance from 

payment due to Contractor. Contractor shall meet with City's Representative and discuss 

corrective actions taken to prevent future contract performance deficiencies. 
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I. Materials and Equipment  

All materials and equipment used shall either confirm to bid specifications, or shall otherwise be 

acceptable to the City. Cleaning agents and methods are not to damage any surfaces. Materials 

and equipment are to be provided at Contractor's sole expense. Water will be furnished by the 

City. Blowing and pressure washing equipment is to be the quietest that is reasonably available. 

J. Refuse Collection and Disposal  

Contractor shall dispose of all refuse collected by his/her operations throughout the workday. 

An area will be designated where Contractor may place a storage container and arrange for 

pickup services at Contractor's expense. Alternatively, Contractor may arrange to take refuse 

offsite to an approved waste disposal facility and pay all costs involved. 

II. SPECIFICATIONS — DETAILED 

A. Hardscape Surface Cleaning 

Contractor is to high pressure water wash all granite, concrete, exposed aggregate, bomanite, 

sidewalk and patio surfaces and all street furniture, including interiors and exteriors of trash 

receptacles. Included are pedestrian bridge and garage structure elevator bays and stairwells. 

1. Completion Criteria — Hardscape Pressure Washing 

a. All listed hardscape areas in Plate A shall be cleaned at the indicated intervals, 

including but not limited to sidewalks, walkways, patios, etc. 

b. Professional 3000-PSI hot water power washing equipment or other equipment 

approved by City's Representative is to be used to pressure wash entryways and 

main walkways. 

c. Hardscape areas shall be cleaned of dirt, stains, gum, oil, tar, and residue to present 

a high quality appearance following each scheduled visit. 

d. Accumulated water remaining after the cleaning shall be removed completely so 

that no puddling exists. 

e. Until dry, the areas, where practical, shall be barricaded or otherwise isolated. 

f. Contractor shall clean all areas up to the entrance doors of each building. This 

includes, but it not limited to, steps, handicap ramps, side entrances, etc. 

g. Contractor shall also meet the criteria for cleaning as specified below. 

2. Contaminated Water  

Only uncontaminated potable water may flow into surface drains. No cleaning agents or 

water contaminated from petroleum waste or any other hazardous waste may be allowed 

to flow into the surface drains. Contractor shall comply with all NPDES requirements and 
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other legal requirements regarding containment of discharge into the storm drain system. 

Commercial Best Management Practices for surface cleaning are to be followed and 

Contractor must be BASMAA-certified. 

3. Frequency of Service (See attached map for locations)  

a. Granite and concrete surfaces near entrances to Techmart, Convention Center, and 

Hyatt shall be pressure washed a minimum of one (1) time per week. 

b. Main walkways, pedestrian bridge, and the patio area behind the hotel shall be 

pressure washed (1) time per week. 

c. Parking Structure elevator bays and stairwells shall be pressure washed one (1) time 

per week. 

d. Exterior concrete furnishings and trash receptacles will be pressure washed one (1) 

time per month. 

e. Surrounding walkways, bomanite in front of Hyatt, Techmart, and Convention 

Center, and garage third level parking deck surface shall be pressure washed one (1) 

time per quarter. 

f. The exterior walls of the parking structure and pedestrian bridge, and asphalt and 

concrete in surface parking lots shall be pressure washed upon request. 

8. Parking structure sheer walls and railings shall be pressure washed upon request. 

h. All areas within the pressure washing scope may require additional spot cleaning as 

needed, to be incorporated into the janitorial labor budget. 

4. Scheduling and Notice  

Specified hardscapes shall be cleaned between the hours of 6:00 PM and 7:00 AM. City's 

Representative to be notified at least 48 hours prior to cleaning commencing in the parking 

structure or on surface parking lots. 

5. Operating Criteria 

a. All trash, debris, tar, freestanding oil, grease, liquids, "green waste," food, cigarette 

butts, stains, liquids, blood, bird defecation, broken glass, and other materials, 

substances, and contaminants shall be removed from hardscapes (i.e. sidewalks, 

walkways, patio, boardwalks, quads, esplanades) prior to cleaning operations. 

b. The removal of materials, substances, and contaminants prior to cleaning operations 

may require the use of scrub brushes, sponges, mops, or other tools or utensils. Gum is 

to be scraped as needed. Stains (gum, oil, soda etc.) will be pretreated as needed with 
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biodegradable, non-toxic product. All cleaning agents or residuals thereof, used in this 

process must be completely removed prior to beginning cleaning operations. 

c. During regular cleaning operations, Contractor may use high pressure, low- volume 

washers, and steam cleaners as necessary to thoroughly clean surfaces. Contractor is 

not expected to steam clean all surfaces during regular cleaning operations, but shall 

use a steam cleaner to clean sections of hardscapes when pressure washers are not 

sufficient to thoroughly wash surface. 

d. At the beginning of cleaning operations, Contractor shall strategically place 

approved signage and/or barricades at appropriate locations to alert patrons 

that cleaning is taking place and that the walkways may be slippery. At all times 

Contractor shall safe guard the public from conditions made unsafe by 

Contractor's operations. 

e. During cleaning operations should Contractor notice a hazardous condition 

he/she shall make the area safe by barricading the area and notifying the City's 

Representative immediately. It shall be the City's responsibility to remedy the 

unsafe condition unless the Contractor created the condition. 

f. The nozzle pressure of equipment shall not be so great so as to dislodge 

tile/paver grout or cause damage to hardscapes. 

g. If the nozzle pressure of equipment used to loosen and clean hardscapes is 

insufficient to thoroughly wash the surface, scrub brushes and cleaners may be 

require to remove the materials and produce a thoroughly clean surface. 

h. All cleaned surfaces shall be rinsed clean and no fine grit or grime shall be 

allowed to remain. 

i. Glass surfaces, which may get wet as a result of cleaning operations, shall be hand-dried 

immediately after the conclusion of the operation in the immediate area. 

Immediately following the cleaning of the hardscape areas, all materials generated by 

the operation shall be collected and placed in Contractor's onsite trash container or 

otherwise removed from the site. 

lc All areas barricaded while drying shall be opened by Contractor and made available for 

use when the area(s) are completely dry. 
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B. Day Porter Services 

Contractor is to provide day porter custodial services from 7:00 AM to 6:30 PM seven (7) days 

per week to maintain all common areas in the Complex in first-class clean condition. Contractor 

shall use environmentally-friendly products, whenever possible, pre-approved by the City's 

Representative. 

1. Completion Criteria — Day Porter Services  

These standards are an outline of general expectations of cleanliness, but are not meant 

to replace or supersede the latest industry standards or materials and equipment 

manufacturers' recommendations. The quality level of services as outlined in these 

specifications shall consistently be maintained. 

a. Chrome Surfaces - Cleaning chrome requires the removal of surface spots, 

fingerprints, smudges, etc. with the appropriate chrome polish. 

Standard: Surfaces will present a clean uniform shining appearance free of all soil, 

marks, smudges, and streaks. 

b. Damp Mopping - Damp mopping requires the use of cotton or similar yarn type 

string mops (24 oz.) that have been mechanically wrong/squeezed to remove excess 

solution for purposes of removing light soil, dirt, liquid or other foreign material 

from a floor that does not require the complete mopping of the area or when the 

area is not soiled sufficiently to require wet mopping. 

Standard: A damp mopped floor shall be free of all dirt, debris soil, liquids or other 

foreign material. All splash marks/spots on walls and furniture/fixtures shall be 

removed before completion of the damp mopping task. 

c. Disinfecting - Disinfecting is the application of a germicidal solution to surfaces to kill 

or neutralize 99.9% of the material containing or supporting the growth of 

bacterial/viral organisms. Surfaces should remain "wet" for a minimum of 10 

minutes or per manufacturer's recommendation. 

Standard: Surfaces shall be cleaned of material containing living bacteria, viruses, or 

other contaminations that are capable of causing infections. 

d. Dusting - Normal or low dusting includes all levels up to six (6) feet in height. All high 

dusting will be above six (6) feet high. 
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Standard: Items shall be free of any laden airborne materials, streaks, smudges, and 

cobwebs. Laden airborne matter shall be removed by either mechanical, chemical, 

or manual means. Devices which merely displace or redistribute the matter, such as 

feather dusters, will not be used. 

e. Policing  - Policing is picking up paper, trash, empty bottles, containers, and other 

discarded materials; spillages, accidents, plumbing failures, and inclement weather. 

Standard: Area(s) being policed shall be free of debris. Area(s) shall present an 

overall clean appearance. 

f. Polishing  - Polishing requires the use of a high-speed floor machine and a clean pad 

designed for polishing or buffing. 

Standard: The floor should have a "non-yellowed" high-gloss appearance. 

g. Receptacles and Cleaning  - Cleaning and disinfecting receptacles is defined as wiping 

or washing containers with a germicidal solution and replacing plastic liners. 

Standard: Receptacles shall be considered properly cleaned when both the inside 

and outside are clean, free of stains, dried refuse and odors, and a plastic liner 

replaced, if necessary. 

h. Spot Cleaning-  Spot cleaning requires the removal of dirt, soil, debris, liquids, 

stains, or other foreign materials from carpeted areas which can be accomplished by 

cleaning only the immediately affected area where cleaning the whole area would 

not be necessary. Spot cleaning may be accomplished by any of the methods 

contained herein and as dictated by the circumstances of the soiling. Carpet spots 

shall be removed immediately with an approved carpet cleaning solution in such a 

manner, which will not leave rings or discoloration. 

Standard: Spot cleaning shall remove completely any evidence of the soiling which 

necessitated the cleaning, and return the finish of the area affected to its pre-soiled 

condition without evidence of occurrence or cleaning. 

Sweeping or Dust Mopping  - Sweeping/dust mopping requires the removal of loose 

dirt, dust, debris, and other foreign material through either manual or mechanized 

methods, as appropriate for the location and situation. 

Standard: A swept area shall be free of all loose dirt, grit, lint, dust, debris, or other 

foreign material with no build up in corners, crevices, under or around furniture. All 

items moved to remove dirt shall be returned to their original location. 
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Trash/Waste Removal - Trash/waste removal requires the collection of all materials, 

which have been placed into appropriate containers, and taken to a specified site 

for disposal. 

Standard: All trash/waste and soiled liners shall be removed from all trash/waste 

containers, and a new trash/waste liner shall be fitted into all such containers. 

k. Vacuuming - Vacuuming requires the mechanical removal of loose dust, dirt, soil, 

debris, and other foreign material from carpeted floors and other items (e.g. 

couches, chairs, walls, curtains/drapes), which require this method of cleaning. 

Standard: There shall be no evidence of any dust or dirt or any other loose foreign 

material. Materials shall be left in a lint free state. 

I. Wet Mopping  - Wet mopping requires the removal of built up dirt, soil, liquids, or 

other foreign materials from a floor using clean cotton or similar yarn type string 

mops (24 oz.) and mechanically wrung out so as to have sufficient neutral detergent 

and water solution or disinfecting detergent and water solution. This shall include 

rinsing if required or as recommended by the detergent manufacturer. 

Standard: A wet mopped floor shall be free of all dirt, debris, soil, liquids, or other 

foreign material. It will present a uniform appearance free of streaks, smudges, heel 

marks, or any other marks, which can be reasonably removed through this cleaning 

method. All splash marks/spots on walls and furniture/fixtures shall be removed 

before completion of the wet mopping task. All items moved to accomplish this task 

shall be returned to their original positions. 

2. Operating Criteria and Frequency of Service 

a. Trash/Recycling Receptacles - Contractor shall inspect and remove debris from 46 

trash receptacles daily and twice per day on 16 other receptacles. The locations of 

the 16 receptacles will be identified by City's Representative. Normal servicing 

includes removing the plastic liner, properly disposing of the refuse, replacing the 

plastic liner, cleaning and disinfecting the lid, and using a deodorizer if needed. 

Recycling receptacles shall be inspected when adjacent trash receptacle is serviced, 

and emptied as needed. Containers shall be cleaned and disinfected to remove 

stains, smudges, and dried refuse. 

b. Ash Urn Maintenance and Cigarette Butt Disposal - Ash urns are to be emptied and 

cleaned daily. Replace fill as needed. Clean up cigarette butts from smoking areas. 

c. Garage Elevator Maintenance — Chrome and wood surfaces within the two (2) 

garage structure elevators are to be cleaned daily. Call buttons and surrounding 
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Turley/  Re_ °.  Estate Services 

area are to be cleaned and disinfected. Carpets are to be vacuumed and deodorizer 

used if needed. Granite floors are to be wet mopped daily and polished as needed. 

Check emergency phones and lighting and report any issues to City's Representative 

im mediately. 

d. Policing— Contractor shall locate and clean refuse accumulations (hot spots) on 

sidewalks and other surfaces throughout the common areas of the Complex daily to 

maintain an overall clean appearance. This includes removing loose papers, glass, 

cans, bottles, and other debris found in landscape, planters, tree wells, parking 

structure, and on sidewalks, pedestrian bridge, throughways, surface parking lots, 

and perimeter walkways. Spot clean sidewalks and remove gum, spills, and other 

foreign substances. 

e. Walkway and Convention Center loading area blowing— Contractor shall use a 

professional Back Pack Blower to blow off all perimeter walkways and Convention 

Center loading area to remove all debris such as cigarette butts, papers, cups, cans, 

bottles, leaves, and other debris weekly. 

f. Other Services  

a. Handle emergency cleanups. 

b.Immediately notify City's Representative of potential hazards or unsafe 

conditions. 

c. Damp wipe bollards, benches, smooth surface planters daily. 

d.Damp wipe trash receptacles and ash urns daily. 

e.Clean up bird droppings daily. 

f. Damp wipe light fixtures and light poles along pathways as needed. 

g. Damp wipe exterior light fixtures up to 12 in/on the parking structure and in 

surface parking lots monthly. 

h.Dust cobwebs in elevator bays and around light fixtures throughout the parking 

structure as needed. 

i. Damp wipe monument and directional signs as needed. Report bent, broken, or 

damaged signs to the City's Representative. 

j. Dust or damp wipe fire extinguisher boxes, bike storage boxes, electrical boxes 

and panels as needed. 

k. Dust cobwebs up to 12' from areas such as the Convention Center main 

entrance, Hotel main and other entrances, Techmart entrance, canopies, light 

fixtures as needed. 

I. Sweep bark back into place as needed. 

m. Make sure benches, trash cans, ash urns, and directories are in their place and 

properly secured. 
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Cassidy 
Turley Commercial 

Real Estate Services 

n.Damp wipe under canopy light fixtures up to 12' inside and out as needed but 

not less often than monthly. 

o.Damp wipe all exterior parking and stairwell handrails inside and out as needed, 

but not less often than monthly. 

p.Remove staples, posters, flyers, debris and posted material throughout the 

Complex, including street perimeter and rooftop parking areas. 

q.Damp wipe parking lot pole light bases and parking gate arms as needed, but 

not less than monthly. 

r. Clear all parking lot drains of debris, as needed. 

s. Check for graffiti daily and report immediately to City's Representative. Remove 

and/or paint over with matching paint. For tagged areas larger than 5' x 5' the 

City's Representative will determine if Contractor will clean/paint for an 

additional charge or other arrangements will be made. 

t. Notify City's Representative of any area that is unable to be cleaned. 

u.Vacuum and dust garage office once a month. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ABM ONSITE SERVICES — WEST, INC. 
FOR THE 2014-2017 CUSTODIAL SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT B 

FEE SCHEDULE 

In consideration for Contractor's complete performance of Services, City shall pay Contractor 
for all materials provided and services rendered by Contractor at the billing amounts and costs as 
outlined below. 

I. RATES AND FEES — DAY PORTER 

Option Rate per Hour Hours Total Per Year 

Full time day porter 7 days $16.50 7:00am - 3:30pm or other $31,680.00 

Part time day porter 7 days $15.00 2:00pm - 6:30pm or other $11,520.00 

II. RATES AND FEES — PRESSURE WASHING 

Description of Area Frequency Total Per Year 

A. Granite/concrete surfaces at entrance to Techmart, 
Convention Center, andHyatt 

lx per week $32,155.20 

B. Main walkways, pedestrian bridge, patio area 
behind Hyatt 

lx per week $16,077.60 

C. Parking Structure elevator bays and stairwells lx per week $16,077.60 

D. Exterior concrete furnishings and trash receptacles 1 x per month $3,696.00 

E. Surrounding walkways and bomanite in front of 
Hyatt, Techmart and Convention Center, and third 
level of the parking structure 

1 x per quarter $1,848.00 

F. Exterior walls of the parking structure and 
pedestrian bridge, and asphalt and concrete in 
surface parking lots 

Upon request $1,232.00 
*A lift will be required 

for 2 days 

G. Parking structure sheer walls and railings Upon request $1,232.00 

In no event shall the amount billed to City by Contractor for services under this Agreement 
exceed three hundred sixty seven thousand four hundred twenty two dollars and zero cents 
($367,422.00), subject to budget appropriations. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ABM ONSITE SERVICES — WEST, INC. 
FOR THE 2014-2017 CUSTODIAL SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT C 

INSURANCE REQUIREMENTS 

Without limiting the Contractor's indemnification of the City, and prior to commencing any of 
the Services required under this Agreement, the Contractor shall purchase and maintain in full 
force and effect, at its sole cost and expense, the following insurance policies with at least the 
indicated coverages, provisions and endorsements: 

A. COMMERCIAL GENERAL LIABILITY INSURANCE 

1. Commercial General Liability Insurance policy which provides coverage at least 
as broad as Insurance Services Office form CG 00 01. Policy limits are subject to 
review, but shall in no event be less than, the following: 

$1,000,000 Each Occurrence 
$2,000,000 General Aggregate 
$2,000,000 Products/Completed Operations Aggregate 
$1,000,000 Personal Injury 

2. Exact structure and layering of the coverage shall be left to the discretion of 
Contractor; however, any excess or umbrella policies used to meet the required 
limits shall be at least as broad as the underlying coverage and shall otherwise 
follow form. 

3. The following provisions shall apply to the Commercial Liability policy as well as 
any umbrella policy maintained by the Contractor to comply with the insurance 
requirements of this Agreement: 

a. Coverage shall be on a "pay on behalf" basis with defense costs payable in 
addition to policy limits; 

b. There shall be no cross liability exclusion which precludes coverage for 
claims or suits by one insured against another; and 

c. Coverage shall apply separately to each insured against whom a claim is 
made or a suit is brought, except with respect to the limits of liability. 
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B. BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Contractor and/or its subcontractors involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

C. WORKERS' COMPENSATION 

1. Workers' Compensation Insurance Policy as required by statute and employer's 
liability with limits of at least one million dollars ($1,000,000) policy limit Bodily 
Injury by disease, one million dollars ($1,000,000) each accident/Bodily Injury 
and one million dollars ($1,000,000) each employee Bodily Injury by disease. 

2. The indemnification and hold harmless obligations of Contractor included in this 
Agreement shall not be limited in any way by any limitation on the amount or 
type of damage, compensation or benefit payable by or for Contractor or any 
subcontractor under any Workers' Compensation Act(s), Disability Benefits 
Act(s) or other employee benefits act(s). 

3. This policy must include a Waiver of Subrogation in favor of the City of Santa 
Clara, its City Council, commissions, officers, employees, volunteers and agents. 

D. COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

1. Additional Insureds. City of Santa Clara, its City Council, commissions, officers, 
employees, volunteers and agents are hereby added as additional insureds in 
respect to liability arising out of Contractor's work for City, using Insurance 
Services Office (ISO) Endorsement CG 20 10 11 85 or the combination of CG 20 
10 03 97 and CG 20 37 1001, or its equivalent. 

2. Primary and non-contributing. Each insurance policy provided by Contractor shall 
contain language or be endorsed to contain wording making it primary insurance 
as respects to, and not requiring contribution from, any other insurance which the 
Indemnities may possess, including any self-insurance or self-insured retention 
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they may have. Any other insurance Indemnities may possess shall be considered 
excess insurance only and shall not be called upon to contribute with Contractor's 
insurance. 

3. 	Cancellation.  

a. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided due to non-
payment of premiums shall be effective until written notice has been given 
to City at least ten (10) days prior to the effective date of such 
modification or cancellation. In the event of non-renewal, written notice 
shall be given at least ten (10) days prior to the effective date of non-
renewal. 

b. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided for any cause 
save and except non-payment of premiums shall be effective until written 
notice has been given to City at least thirty (30) days prior to the effective 
date of such modification or cancellation. In the event of non-renewal, 
written notice shall be given at least thirty (30) days prior to the effective 
date of non-renewal. 

4. 	Other Endorsements.  Other endorsements may be required for policies other than 
the commercial general liability policy if specified in the description of required 
insurance set forth in Sections A through D of this Exhibit C, above. 

E. ADDITIONAL INSURANCE RELATED PROVISIONS 

Contractor and City agree as follows: 

1. Contractor agrees to ensure that subcontractors, and any other party involved with 
the Services who is brought onto or involved in the performance of the Services 
by Contractor, provide the same minimum insurance coverage required of 
Contractor, except as with respect to limits.  Contractor agrees to monitor and 
review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this Agreement. 
Contractor agrees that upon request by City, all agreements with, and insurance 
compliance documents provided by, such subcontractors and others engaged in 
the project will be submitted to City for review. 

2. Contractor agrees to be responsible for ensuring that no contract used by any 
party involved in any way with the project reserves the right to charge City or 
Contractor for the cost of additional insurance coverage required by this 
Agreement. Any such provisions are to be deleted with reference to City. It is not 
the intent of City to reimburse any third party for the cost of complying with these 
requirements. There shall be no recourse against City for payment of premiums or 
other amounts with respect thereto. 
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3. 	The City reserves the right to withhold payments from the Contractor in the event 
of material noncompliance with the insurance requirements set forth in this 
Agreement. 

F. EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Contractor, and each and 
every subcontractor (of every tier) shall, at its sole cost and expense, purchase and 
maintain not less than the minimum insurance coverage with the endorsements and 
deductibles indicated in this Agreement. Such insurance coverage shall be maintained 
with insurers, and under forms of policies, satisfactory to City and as described in this 
Agreement. Contractor shall file with the City all certificates and endorsements for the 
required insurance policies for City's approval as to adequacy of the insurance protection. 

G. EVIDENCE OF COMPLIANCE 

Contractor or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Contractor 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

EBIX Inc. 
City of Santa Clara Public Works/Street Dept. 
P.O. 12010-S2 	 or 	151 North Lyon Avenue 
Hemet, CA 92546-8010 	 Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclara@ebix.com  

H. QUALIFYING INSURERS 

All of the insurance companies providing insurance for Contractor shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 

S: \Attorney \INSURANCE\CITY\EXHIBIT C-02 Contract over $50,000 limited exposure.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ABM ONSITE SERVICES — WEST, INC. 
FOR THE 2014-2017 CUSTODIAL SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT D 

ETHICAL STANDARDS FOR CONTRACTORS SEEKING TO ENTER INTO AN 
AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Contractor l  does any of the following: 

a. Is convicted2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City contractor or subcontractor; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Contractor" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the day to day operations of that corporation. 

2 
	

For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 	As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 
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2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Contractor 
can be imputed to the Contractor when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Contractor, with the 
Contractor's knowledge, approval or acquiescence, the Contractor's acceptance of 
the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. The City determines that Contractor no longer has the financial capability 4  or 
business experience s  to perform the terms of, or operate under, this Agreement; 
or, 

2. If City determines that the Contractor fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Contractor's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Contractor (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Contractor may appeal the City's action to the City Council by filing a written 
request with the City Clerk within ten (10) days of the notice given by City to have the 
matter heard. The matter will be heard within thirty (30) days of the filing of the appeal 
request with the City Clerk. The Contractor will have the burden of proof on the appeal. 
The Contractor shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 	Contractor becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Contractor. 

5 	Loss of personnel deemed essential by the City for the successful performance of the obligations of the 
Contractor to the City. 

Agreement with ABM Onsite Services — West, Inc./Ethical Standards for Contractors/Exhibit D 
	

Page 2 of 2 
Rev. 9/4/13; Typed 01/24/14 



AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

ABM ONSITE SERVICES — WEST, INC. 
FOR THE 2014-2017 CUSTODIAL SERVICES 

AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT E 

AFFIDAVIT OF COMPLIANCE WITH ETHICAL STANDARDS 

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of "Contractor" 
contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Contractor" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

ABM ONSITE SERVICES — WEST, INC. 

a corpor ion 

By: 
Signature of Authoried Persrepresentative 

Name: Don Meeks 

Title: Vice President 

NOTARY'S ACKNOWLEDGMENT TO BE ATTACHED 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, partnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 
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Here Insert Name and Title of the Officer 
before me, 

mum 
HARINDER KAUR JHAJZ_ 

comm. # 1947428 
NOTARY PUBLIC - CALIFORNIA 

ALAMEDA COUNTY 
My Comm. Exp. Aug. 28,2015 

C_TITORNIA ALL-PURPOSE ACE TI 
CIVIL CODE § 1189 

State of California 

County of  ggeYERvitA  

On ROC*  
Date  

4. 	(<44: 	we.sast. 	 svt vA./7"."4/ast 	 4kV.41 

personally appeared 0 0 yi■ct/tzl /V) 

Name(s) of Signer(s) 

Place Notary Seal Above 

who proved to me on the basis of satisfactory 
evidence to be the person()- whose name( -  is/ate 
subscribed to the within instrument and acknowledged 
to me that he/she/they executed the same in 
his/hrr/their authorized capacity(i.e6), and that by 
his/her/their signatures) on the instrument the 
person or the entity upon behalf of which the 
persons) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws 
of the State of California that the foregoing paragraph 
is true and correct. 

WITNESS my hand and official seal. 

Signature: 
Signature of Notary Public 

	 OPTIONAL 	  
Though this section is optional, completing this information can deter alteration of the document or 

fraudulent reattachment of this form to an unintended document. 

Description of Attached Document 
, , 

Title or Type of Document: 	)4/41– (I C/Vvip)icIrt ce  Document Date:  Attrra) / ( 2_6 (  

Number of Pages: 	 Signer(s) Other Than Named Above: 	  

Capacity(ies) Claimed by Signer(s) 
Signer's Name: 	  Signer's Name: 	  

El Corporate Officer — Title(s): 	  El Corporate Officer — Title(s): 	  
El Partner — El Limited El General 	 El Partner — El Limited El General 
E Individual 	El Attorney in Fact 	 El Individual 	El Attorney in Fact 
El Trustee 	El Guardian or Conservator 	El Trustee 	El Guardian or Conservator 
El Other: 	El Other: 	  

Signer Is Representing:  	Signer Is Representing: 	  

e.,,,sweAtecevr4w4-wravqw.' erverew, 

 

../4w4wcee4ov4-.../ 	 eA4ercereis4-  

  

2013 National Notary Association 6 www.NationalNotary.org  6 1-800-US NOTARY (1-800-876-6827) Item #5907 



Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

All•lunerica City 

1 	If 
2001 

Date: 

To: 

From: 

Subject: 

March 19, 2014 

City Manager for Council Action 

Economic Development Officer/Assistant City Manager 

Approval of Amendment No. 1 to the Professional Service Agreement with Hulberg and 
Associates, Inc. dba Valbridge Property Advisors increasing to total not-to-exceed amount 
to $100,000 for Real Estate Appraisal Services 

EXECUTIVE SUMMARY:  

Founded in 1976, Hulberg and Associates has been an industry leader in the South Bay area for real estate 
appraisals and valuation services. With more than 40 employees and four offices in Northern California, 
Hulberg has worked with public and private sector clients to provide advice on land acquisition, project 
design and pro forma projections. In 2013, the Hulberg firm joined 41 other appraisal firms across the county 
to form a new company named Valbridge Property Advisors. 

On September 11, 2013, the City entered into an agreement with Hulberg and Associates dba Valbridge 
Property Advisors (Valbridge) for as-needed real estate appraisal services. Since that time, Valbridge has 
completed valuation work on a public works right-of-way project, several City ground leases and a property 
owned by Silicon Valley Power. Additional services are needed for right-of-way projects, redevelopment 
wind down activities and possible future land acquisitions. 

Approval of the recommended action would increase the not to exceed amount for the agreement to 
$100,000 and modify the termination date to December 31, 2015. Copies of the Amendment are available 
for review in Council offices. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of the proposed First Amendment will allow the City to continue to benefit from real estate and 
business valuation advice and services provided by Valbridge. These services are critical to determine 
appropriate value for City negotiations on potential land transactions. 

ECONOMIC/FISCAL IMPACT:  

Approval of the recommended action increases the funding for the Valbridge agreement to $100,000. There 
is adequate funding for this agreement in the City Manager Office Department Operating Budget. 



City Manager for Council Action 
Subject: First Amendment to Agreement with Hulberg and Associates dba Valbridge Property Advisors for 
Real Estate Appraisal Services 
March 19, 2014 
Page 2 

RECOMMENDATION:  

That the Council approve and authorize the City Manager to execute the Amendment No. 1 to the 
Professional Services Agreement with Hulberg and Associates dba Valbridge Property Advisors increasing 
the total amount not to exceed to $100,000 for as-needed real estate appraisal services. 

Certified as to Availability of Funds: 
Ruth Shikada 
Economic Development Officer/ 
Assistant City Manager 

APPROVED: 

Jtilio J. Fuentes 
City Manager 

001-1012-87870 
	

$ 100,000.00 

Gary Anieling 
Director of Finance/ 
Assistant City Manager 

AL, IITY VOTE OF COUNCIL 

Documents Related to this Report: 
I) Amendment No. 1 to Professional Services Agreement with Hulberg and Associates dba Valbridge Property Advisors 



EBIX Insurance No. S200002557 

AMENDMENT NO. 1 
TO THE PROFESSIONAL SERVICES AGREEMENT BETWEEN 

CITY OF SANTA CLARA, CALIFORNIA 
AND 

HULBERG AND ASSOCIATES, INC. DBA VALBRIDGE PROPERTY ADVISORS 

PREAMBLE 

This agreement ("Amendment No. 1") is made and entered into on this 	day of 	 
2014, ("Effective Date") by and between Hulberg and Associates, Inc (dba Valbridge Property 
Advisors), a California corporation, with its principal place of business located at One North 
Market Street, San Jose California, 95113 ("Consultant"), and the City of Santa Clara, a 
chartered California municipal corporation, ("City"), with its primary place of business located at 
1500 Warburton Avenue, Santa Clara, CA 95050. City and Consultant may be referred to herein 
individually as a "Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. The Parties previously entered into an agreement entitled "Agreement for the 
Professional Services by and between the City of Santa Clara and Hulberg and 
Associates, Inc (dba Valbridge Property Advisors)" dated September 11, 2013 
("Agreement"); and 

B. The Parties entered into the Agreement for the purpose of having Consultant provide 
appraisal and property valuation services, and the Parties now wish to amend the 
Agreement to extend the term and to increase the not-to-exceed amount of twenty five 
thousand dollars ($25,000.00) by seventy five thousand dollars ($75,000.00), bringing the 
total not-to-exceed amount to one hundred thousand dollars ($100,000.00). 

AGREEMENT PROVISIONS 

The Parties agree as follows: 

1. AMENDMENT PROVISIONS 

a. That paragraph 2 entitled "Term of Agreement", is hereby amended to read as 
follows: 

"Unless otherwise set forth in this Agreement or unless this paragraph is 
subsequently modified by a written amendment to this Agreement, the term of 
this Agreement shall begin on the Effective Date of this Agreement and 
terminate on December 31, 2015." 

b. That the paragraph entitled "Maximum Not to Exceed Contract Amount" of Exhibit 
B, entitled "Schedule of Fees" of the Agreement, is hereby amended to read as 
follows: 

"In no event shall the amount billed to the City by Consultant for services 
under this Agreement exceed One Hundred Thousand Dollars 
($100,000.00), subject to budget appropriations." 
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2. 	TERMS 

All other terms of the Agreement which are not in conflict with the provisions of this 
Amendment No. 1 shall remain unchanged in full force and effect. In case of a conflict in 
the terms of the Agreement and this Amendment No. 1, the provisions of this 
Amendment No. 1 shall control. 

The Parties acknowledge and accept the terms and conditions of this Amendment No. 1 as 
evidenced by the following signatures of their duly authorized representatives. It is the intent of 
the Parties that this Amendment No. 1 shall become operative on the Effective Date first set forth 
above. 

CITY OF SANTA CLARA, 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 
City Attorney 

ATTEST: 

ROD DIRIDON, JR. 
City Clerk 

"CITY" 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

HULBERG AND ASSOCIATES INC., DBA VALBRIDGE PROPERTY ADVISORS 
a California corporation 

By: NORMAN C. HULgi- - 
President 
	

If  
One North Market Street 
San Jose, CA 95113 
Telephone: (408) 279-1520 x 442 7 
Fax Number: (408) 279-3428 

"CONSULTANT" 

I: \ Agreements \2014 \Hulberg-Valbridge Amendment No. 1.doc 
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Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

2001 

Date: 

To: 

From: 

Subject: 

March 17, 2014 

City Manager for Council Action 

Economic Development Officer/Assistant City Manager 

Approval of Amendment No. 1 to the Professional Services Agreement with Keyser 
Marston Associates, Inc. increasing the total not to exceed amount to $250,000 for Fiscal 
and Economic Analysis Related to the Development of City Place Santa Clara 

EXECUTIVE SUMMARY:  

Founded in 1973, Keyser Marston Associates (KMA) provides a wide array of real estate advisory services, 
specializing in public-private transactions, fiscal and economic impact analyses and real estate negotiations. 

On April 9, 2013, the City entered into an Exclusive Negotiating Rights Agreement (ENA) with Related 
Santa Clara LLC (Developer) for the development of approximately 230 acres of land, currently being 
utilized as Santa Clara Golf and Tennis, in the North of Bayshore area. Due to the substantial resources 
necessary for the negotiation of a transaction, the ENA requires the developer to deposit funds with the City 
(Deposit) for its use during the ENA term. The Deposit may be used for City third party expenses related to, 
among other items, negotiating and preparing the Disposition and Development Agreement, form of Ground 
Lease and ancillary documents (Transaction Documents). 

On December 19, 2013, the City entered into a professional services contract with KMA for services related 
to the Developer's proposal, City Place Santa Clara (Project) in an amount not to exceed $49,000. The legal 
documents essential to the Project require specialized expertise in the areas of fiscal and economic analysis, 
complex financing options and real estate issues. KMA's assistance is critical to analysis necessary to 
determine appropriate ground lease rents to be documented in the Transaction Documents. 

Approval of the recommended action would increase the not to exceed amount for the agreement to 
$250,000. The funds necessary for this contract will be funded through the requisite Deposit as provided for 
in the ENA. Copies of the Amendment are available for review in Council offices. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of this amendment to the contract with Keyser Marston Associates, Inc. will allow the City to 
continue to receive fiscal and economic analysis related to the negotiation of City Place Santa Clara 
Transaction Documents. Keyser Marston Associates, Inc. has provided excellent advice and outstanding 
support with the Stadium project and through the redevelopment wind down. This type of expertise and 
assistance will be needed as the City Place transaction with the Developer is being negotiated. 
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ECONOMIC/FISCAL IMPACT:  

This requested amendment increases funding for the Keyser Marston Associates agreement to $250,000. 
Funding for this agreement is provided for in the ENA with the Developer. The ENA provides that if, after a 
meet and confer process, the Developer does not provide the City with the funding necessary for requisite 
third party services, the City has the right to terminate the ENA. 

RECOMMENDATION: 

That the Council approve and authorize the City Manager to execute the Amendment No. 1 to the 
Professional Services Agreement with Keyser Marston Associates, Inc. increasing the total amount not to 
exceed $250,000 for fiscal and economic services related to the City Place Santa Clara Project. 

Ruth Slikkadel, 
Economie-D- Telopment Officer/ 
Assistant City Manager 

APPROVED: 

Julio J. Fuentes 
City Manager 

Certified as to Budget Form 
071-23761 (A) 20100 	$ 250,000.00 

Gary Ameling 
Director of Finance/ 
Assistant City Manager 

FIVE COUNCIL VOTES 

Documents Related to this Report: 
1) Amendment No. 1 to Professional Services Agreement with Keyser Marston Associates for CiO, Place Santa Clara 
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AMENDMENT NO. 1 
TO THE PROFESSIONAL SERVICES AGREEMENT BETWEEN 

CITY OF SANTA CLARA, CALIFORNIA 
AND 

KEYSER MARSTON ASSOCIATES, INC. 

PREAMBLE 

This agreement ("Amendment No. 1") is made and entered into on this 	day of 	 
2014, ("Effective Date") by and between Keyser Marston Associates, Inc., a California 

corporation, with its principal place of business located at 160 Pacific Avenue, Ste. 204, San 
Francisco, CA 94111 ("Consultant"), and the City of Santa Clara, a chartered California 
municipal corporation, ("City"), with its primary place of business located at 1500 Warburton 

Avenue, Santa Clara, CA 95050. City and Consultant may be referred to herein individually as a 

"Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. The Parties previously entered into an agreement entitled "Agreement for the 
Performance of Services by and between the City of Santa Clara and Keyser Marston 
Associates, Inc." dated December 19, 2013 ("Agreement"); and 

B. The Parties entered into the Agreement for the purpose of having Consultant provide 
fiscal, economic and land use analysis services, and the Parties now wish to amend the 
Agreement to increase the not-to-exceed amount of forty nine thousand dollars 
($49,000.00) by two hundred one thousand dollars ($201,000.00), bringing the total not-
to-exceed amount to two hundred fifty thousand dollars ($250,000.00). 

AGREEMENT PROVISIONS 

The Parties agree as follows: 

1. AMENDMENT PROVISIONS 

a. That the paragraph entitled "Maximum Not to Exceed Contract Amount" of Exhibit 
B, entitled "Schedule of Fees" of the Agreement, is hereby amended to read as 
follows: 

"In no event shall the amount billed to the City by Consultant for services 
under this Agreement exceed Two Hundred Fifty Thousand Dollars 
($250,000.00), subject to budget appropriations." 

2. TERMS 

All other terms of the Agreement which are not in conflict with the provisions of this 
Amendment No. 1 shall remain unchanged in full force and effect. In case of a conflict in 

the terms of the Agreement and this Amendment No. 1, the provisions of this 
Amendment No. 1 shall control. 

III 
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The Parties acknowledge and accept the terms and conditions of this Amendment No. 1 as 
evidenced by the following signatures of their duly authorized representatives. It is the intent of 
the Parties that this Amendment No. 1 shall become operative on the Effective Date first set forth 
above. 

CITY OF SANTA CLARA, 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NO SKY, JR. 
City Attorney 

ATTEST: 

ROD DIRIDON, JR. 
City Clerk 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

"CITY" 

KEYSER MARTSON ASSOCIATES, INC. 
a California corporation 

By: 
A. JERRY KEYSER 
Chairman of the Board 
160 Pacific Avenue, Ste. 204 
San Francisco, CA 94111 
Telephone: (415) 398-3050 
Fax Number: (415) 397-5065 

"CONSULTANT" 

I: \Agreements \2014\KMA Related Amendment No. 1.doc 
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Meeting Date: AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

All.America City 11111 
2001 

Date: 

To: 

From: 

Subject: 

March 21, 2014 

City Manager for Council Action 

Economic Development Officer/Assistant City Manager 

Approval of Professional Services Contract with Hatheway Consulting LLC for Project 
Management Services to Assist with City Place Santa Clara and Centennial Gateway 
Projects 

EXECUTIVE SUMMARY:  

The proposed Agreement for Professional Services with Hatheway Consulting LLC will provide for 
professional pre-development technical support/project management to assist the City in negotiations with 
the developers of the City Place Santa Clara and Centennial Gateway projects located in the North of 
Bayshore area on the vacant City-owned property north of Levi's Stadium and on the Santa Clara Golf and 
Tennis property. This work includes, but is not limited to, the coordination of the independent validation of 
cost assumptions related to the development on the Santa Clara All-Purpose Landfill, review of the premium 
cost assumptions related to the pro formas submitted by the respective development teams and coordination 
of site investigation activities. 

Dave Hatheway, President of Hatheway Consulting LLC is currently serving as the Stadium Authority's 
Construction Representative as required in the Construction Agency Agreement. Mr. Hatheway has 32 years 
of experience, specifically as the manager-in-charge for four professional stadium projects totaling over $2 
billion. 

The proposed Agreement provides flexibility for Mr. Hatheway to participate in work sessions and project 
meetings associated with the negotiation, design and pre-entitlement phases of the projects at the City's 
direction. The proposed Agreement will be for a term through July 31, 2015 and is in a total not to exceed 
amount of $125,000. A copy of the contract has been placed in Council offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Approval of this contract with Hatheway Consulting LLC will allow the City to continue to receive the 
technical support and analysis related to the negotiation of City Place Santa Clara and Centennial Gateway 
Transaction Documents, Hatheway Consulting LLC has provided outstanding support with the Stadium 
project. This type of expertise and assistance will be needed as the City Place and Centennial Gateway 
projects move into their respective transaction negotiation, design and pre-entitlement phases. 

ECONOMIC/FISCAL IMPACT:  

Funding for this agreement is provided for in the ENA with the developers of the Centennial Gateway and 
City Place Santa Clara projects. The ENA provides that if, after a meet and confer process, the Developer 
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does not provide the City with the funding necessary for requisite third party services, the City has the right 
to terminate the ENA. 

RECOMMENDATION:  

That the Council approve and authorize the City Manager to execute a Professional Services Agreement with 
Hatheway Consulting LLC for pre-development and technical review consulting services related to the 
Centennial Gateway and the City Place Santa Clara projects in a total not to exceed amount of $125,000. 

Riith ShikaVa - 
Economic Development Officer/ 
Assistant City Manager 

 

Certified as to Budget Form: 

 

 

071-23761(a) 20100 
001-1013-87870(a) 

02157(i) 2292 

$ 75,000.00 

$50,000.00 

APPROVED: 

Juliq J. Fuentes 
City Manager 

Gary Articling 
Director of Finance/ 
Assistant City Manager 

=IvE COUNCIL VOTES 

Documents Related to this Report: 
1) Agreement for Professional Services with Hatheway Consulting, LLC. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

HATHEWAY CONSULTING, LLC 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	 , 2014, ("Effective Date") by and between Hatheway Consulting, 
LLC, a California limited liability company, with its principal place of business located at 586 
Mill Creek Lane, Apt. 301, Santa Clara, CA 95054 ("Consultant"), and the City of Santa Clara, 
California, a chartered California municipal corporation with its primary business address at 
1500 Warburton Avenue, Santa Clara, California 95050 ("City"). City and Consultant may be 
referred to individually as a "Party" or collectively as the "Parties" or the "Parties to this 
Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; 

B. Consultant represents that it, and its Subconsultants, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the terms and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. SERVICES TO BE PROVIDED. 

City employs Consultant to perform the services ("Services") more fully described in 
Exhibit A entitled, "SCOPE OF SERVICES." All of the exhibits referenced in this 
Agreement are attached and incorporated by this reference. Except as otherwise specified 
in this Agreement, Consultant shall furnish all necessary technical and professional 
services, including labor, material, equipment, transportation, supervision and expertise 
to satisfactorily complete the work required by City at his/her own risk and expense. 

2. TERM OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on July 31, 2015. 
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3. QUALIFICATIONS OF CONSULTANT - STANDARD OF WORKMANSHIP. 

Consultant represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Consultant's representations 
regarding its skills and knowledge. Consultant shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

4. MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Consultant's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
any action of Consultant constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

5. PERFORMANCE OF SERVICES. 

Consultant shall perform all requested services in an efficient and expeditious manner 
and shall work closely with and be guided by City. Consultant shall be as fully 
responsible to City for the acts and omissions of its Subconsultants, and of persons either 
directly or indirectly employed by them, as Consultant is for the acts and omissions of 
persons directly employed by it. Consultant will perform all Services in a safe manner 
and in accordance with all federal, state and local operation and safety regulations. 

6. RESPONSIBILITY OF CONSULTANT. 

Consultant shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 
acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Consultant shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Consultant negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Consultant shall not in any 
respect absolve Consultant from the responsibility Consultant has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 
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7. COMPENSATION AND PAYMENT. 

In consideration for Consultant's complete performance of Services, City shall pay 
Consultant for all materials provided and services rendered by Consultant at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled 
"SCHEDULE OF FEES." 

Consultant will bill City on a monthly basis for Services provided by Consultant during 
the preceding month, subject to verification by City. City will pay Consultant within 
thirty (30) days of City's receipt of invoice. 

8. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Consultant shall discontinue further services as of the effective date of 
termination, and City shall pay Consultant for all Services satisfactorily performed up to 
such date. 

9. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Consultant bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Consultant shall not hire Subconsultants without express written 
permission from City. 

10. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

11. INDEPENDENT CONSULTANT. 

Consultant and all person(s) employed by or contracted with Consultant to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Consultant has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Consultant is not 
authorized to bind City to any contracts or other obligations. 

12. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Consultant have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Consultant shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Consultant under 
this Agreement. 
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13. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Consultant and all other written information submitted to Consultant in connection with 
the performance of this Agreement shall be held confidential by Consultant and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Consultant which is otherwise known to Consultant 
or becomes generally known to the related industry shall be deemed confidential. 

14. USE OF CITY NAME OR EMBLEM. 

Consultant shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

15. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Consultant may retain and use copies thereof. 
City shall not be limited in any way or at any time in its use of said material. However, 
Consultant shall not be responsible for damages resulting from the use of said material 
for work other than Project, including, but not limited to, the release of this material to 
third parties. 

16. RIGHT OF CITY TO INSPECT RECORDS OF CONSULTANT. 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Consultant for the purpose of verifying any and all charges made by Consultant in 
connection with Consultant compensation under this Agreement, including termination of 
Consultant. Consultant agrees to maintain sufficient books and records in accordance 
with generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Consultant shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Consultant agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Consultant's Services hereunder. 
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17. FAIR EMPLOYMENT. 

Consultant shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 

18. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Consultant agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Consultant's negligent, 
reckless or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Consultant pursuant to this Agreement. 

19. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Consultant shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

20. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

21. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Consultant. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

22. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 

23. WAIVER. 

Consultant agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 
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24. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: City Manager's Office 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 241-6771 

And to Consultant addressed as follows: 
Name: 	Hatheway Consulting, LLC 

Attention: David Hatheway 
Address: 	586 Mill Creek Lane, Apt. 301 

Santa Clara, CA 95054 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

25. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

26. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

27. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Consultant and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 
(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 
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C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit, through mediation only. In 
the event of litigation, the prevailing party shall recover its reasonable costs of 
suit, expert's fees and attorney's fees. 

28. COMPLIANCE WITH ETHICAL STANDARDS. 

Consultant shall: 

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONSULTANTS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

29. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Consultant certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Consultant and that no person associated with Consultant has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Consultant is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Consultant will advise City if a conflict arises. 

This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original, but both of which shall constitute one and the same instrument; and, the Parties agree 
that signatures on this Agreement, including those transmitted by facsimile, shall be sufficient to 
bind the Parties. 

// 

// 
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By: 

The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 

CITY OF SANTA CL R A CALIFO 
a chartered California municipal corporation 

ATTEST: 

ROD DIRIDON, JR. 
City Clerk 

"CITY" 

JULIO J. FUENTES 
City Manager 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Telephone: 	(408) 615-2210 
Fax: 	(408) 241-6771 

THEWAY CONSULTING, LLC 

Name: 

Title: 

Local Address: 

Email Address: 

David Hatheway  

President  

586 Mill Creek Lane  

Santa Clara, CA 95054 

Telephone: ( 408 ) 832-5390 

Fax: ( 	) 
"CONSULTANT" 

SAAttorney \ AGREEMENTS\ Service \ $5K -$50K SERVICE AGREEMENT FORM. doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA 
AND 

HATHEWAY CONSULTING, LLC 

EXHIBIT A 

SCOPE OF SERVICES 

The Services to be performed for the City by the Consultant under this Agreement are more fully 
described in the Consultant's proposal entitled, "Consulting Services for City Place" dated 
January 24, 2014, which is attached to this Exhibit A. 

Item 3 — Meeting time in connection with the City's negotiating team will also be performed in 
connection with the Centennial Gateway project. 

Agreement with Hatheway/Scope of Services/Exhibit A 
	

Page 1 of 4 
Rev. 9/4/13; Typed 03-21-2014 



Hat heway Consulting, LLC 
586 Mill Creek Lane, #301 

Santa Clara, CA 95054 

(408) 832-5390 

January 24, 2014 

Ruth Shikada 

Assistant City Manager / Economic Development Officer 

City of Santa Clara 

1500 Warburton Avenue 

Santa Clara, CA 95050 

RE: 	Consulting Services for City Place 

Dear Ruth, 

Thank you for the opportunity to get acquainted with Related's City Place development. This fast 

moving and very complex project has the potential to transform Santa Clara and the surrounding area. 

appreciate the trust and confidence you and your colleagues place in me and look forward to working 

closer with all involved. 

It's my understanding the City wishes to secure a limited timeframe engagement to help with certain 

technical review aspects that are important to the ongoing negotiation phase. Over the next couple of 

months, Related plans to complete their Term Sheet negotiations, begin EIR prep work, conduct site 

studies, begin detailed master planning, and start early site engineering. 

The City wants to know that Related's cost assumptions have been independently validated. Rudolph 

and Sletten's December 2, 2013, E-2 Feasibility Estimate is a sizable document, representing about 8 

months of intense study. While it's not possible to relive every aspect of the document's creation, it is 

reasonable to expect that a series of review sessions (that include review of R&S' backup) can help 

explain a lot of this. The in-depth review is also a necessary first step to eventually reaching accord on 

infrastructure needs. Conditions of Approval, a bi-product of the EIR findings, will eventually establish 

many of the offsite requirements, all of which have their beginnings in this cost review process. 

The landfill is a significant component of this study because it directly impacts all aspects of the 

development's pro forma assumptions. Part of Related's early investigation includes a plan to test 

landfill settlement. Apparently, existing data is either missing or the findings have been deemed 

unreliable. Related has a plan to install 62 new settlement monitoring stations over the 4 landfill parcels 

and establish new datum for another dozen locations that reportedly exist on Parcels 2 and 4. Since 



Sincerely, 

avid Hatheway 

Devcon's golf course parking improvements involve a planned closure of the course from Feb 3-Mar 24, 

it's my suggestion Related install their settlement stations during this time frame. 

Related's January 15, 2014 Draft Target Project Schedule anticipates several other activities in the first 

quarter of this year. These include: a) Initiation of the EIR process NOP; b) Preparing a detailed overall 

site master plan; and, c) Preparing preliminary site engineering. I'm proposing that during this limited 

engagement I stay involved with some of these activities as their underpinnings are embedded in the 

cost model. 

The aforementioned areas of interest can be efficiently addressed during the course of my primary 

stadium duties. As I will be monitoring Devcon's activities on the golf course during this same time 

frame, I can help communicate and coordinate their work with Related's settlement sensor installation. 

Master planning, site engineering and participating in the beginning elements of the EIR can occur as a 

matter of course with Related's regular meeting interaction. The largest component involves the cost 

estimate exploration. 

I'm proposing an hourly arrangement, modeled in part off the time spent these past couple of weeks. 

I'm proposing to not exceed 150 hours, inclusive of the time spent through this week (34 hours to date), 

which should be sufficient to reach the end of March. This would equate to a NTE limit of $28,500 for 

three months involvement. 

I've taken the liberty of identifying the same thought process in Exhibits A and B, which follow. 



AGREEMENT FOR PROFESSIONAL SERVICES 

BY AND BETWEEN THE 

CITY OF SANTA CLARA 

AND 

HATHEWAY CONSULTING, LLC 

EXHIBIT A 

SCOPE OF SERVICES  

The Services to be performed for the City of Santa Clara by the Consultant under this Agreement are 

more fully described as follows: 

Hatheway Consulting, LLC will perform specific pre-development tasks on behalf of the City of Santa 

Clara. This engagement contemplates a limited timeframe wherein the Consultant will perform certain 

technical reviews during the time period the City and Related are conducting Term Sheet negotiations 

for the City Place development. 

The activities to be performed are: 

1. Attend an unspecified number of review session meetings with Related, Rudolph and Sletten, 

and Langan to explore the methodology as well as review the backup behind the forecasted 

figures in the Rudolph and Sletten E-2 Feasibility Estimate, dated November 15, 2013, Revised 

December 2, 2013. 

2. Coordinate placement of new landfill settlement monitoring stations with Devcon's golf course 

parking improvement construction during the period the golf course is closed (Feb 3-Mar 24). 

3. Meeting time in connection with the City's negotiation team. This engagement contemplates 

some overlapping involvement with activities such as the EIR initiation, master planning and 

site engineering to occur. 



AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA 
AND 

HATHEWAY CONSULTING, LLC 

EXHIBIT B 

SCHEDULE OF FEES 

Consultant and Sub-consultant Personnel: 

David W. Hatheway 
	 $190.00/hr 

Employees of Consultant, other than Principal of Firm 
	 None anticipated 

a) Consultant shall not exceed a total of Twenty Eight Thousand Five Hundred Dollars 
($28,500) through the period ending April 30, 2014 without prior written approval by the 
City. This not-to-exceed figure is based on a projected hourly maximum of 150 hours. It 
is understood that Consultant time previously expended prior to the Effective Date is 
included in the fees. 

b) Service Charge on any Subconsultants 
	 10% 

c) Incidental Expenses but not including travel or meals without prior written City approval. 

In no event shall the amount billed to City by Consultant for services under this Agreement 
exceed One Hundred Twenty Five Thousand ($125,000), subject to budget appropriations. It is 
anticipated that up to $75,000 will be allocated to the City Place Santa Clara project and $50,000 
will be allocated to the Centennial Gateway project. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA 
AND 

HATHE WAY CONSULTING LLC 

EXHIBIT C 

INSURANCE REQUIREMENTS 

Without limiting the Consultant's indemnification of the Santa Clara City, and prior to 
commencing any of the Services required under this Agreement, the Consultant shall purchase 
and maintain in full force and effect, at its sole cost and expense, the following insurance policies 
with at least the indicated coverages, provisions and endorsements: 

A. COMMERCIAL GENERAL LIABILITY INSURANCE 

1. Commercial General Liability Insurance policy which provides coverage 
at least as broad as Insurance Services Office form CG 00 01. Policy limits 
are subject to review, but shall in no event be less than, the following: 

$2,000,000 Each occurrence 
$2,000,000 General aggregate 
$2,000,000 Products/Completed Operations aggregate 
$2,000,000 Personal Injury 

2. Exact structure and layering of the coverage shall be left to the discretion 
of Consultant; however, any excess or umbrella policies used to meet the 
required limits shall be at least as broad as the underlying coverage and 
shall otherwise follow form. 

3. The following provisions shall apply to the Commercial Liability policy as 
well as any umbrella policy maintained by the Consultant to comply with 
the insurance requirements of this Agreement: 

a. Coverage shall be on a "pay on behalf' basis with defense costs 
payable in addition to policy limits; 

b. There shall be no cross liability exclusion which precludes 
coverage for claims or suits by one insured against another; and 

c. Coverage shall apply separately to each insured against whom a 
claim is made or a suit is brought, except with respect to the limits 
of liability. 
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B. 	BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Consultant and/or its Subconsultants involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

C. WORKERS' COMPENSATION 

1. Workers' Compensation Insurance Policy as required by statute and 
employer's liability with limits of at least one million dollars ($1,000,000) 
policy limit Bodily Injury by disease, one million dollars ($1,000,000) 
each accident/Bodily Injury and one million dollars ($1,000,000) each 
employee Bodily Injury by disease. 

2. The indemnification and hold harmless obligations of Consultant included 
in this Agreement shall not be limited in any way by any limitation on the 
amount or type of damage, compensation or benefit payable by or for 
Consultant or any Subconsultant under any Workers' Compensation 
Act(s), Disability Benefits Act(s) or other employee benefits act(s). 

3. This policy must include a Waiver of Subrogation in favor of the Santa 
Clara City, its Board members, officers, employees, volunteers and agents 
and the City of Santa Clara, its Council members, officers, employees, 
volunteers and agents. 
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D. PROFESSIONAL LIABILITY 

Professional Liability or Errors and Omissions Insurance as appropriate shall be written 
on a policy form coverage specifically designed to protect against negligent acts, errors or 
omissions of the Consultant. Covered services as designated in the policy must 
specifically include work performed under this agreement. Coverage shall be in an 
amount of not less than one million dollars ($1,000,000) per occurrence or two million 
dollars ($2,000,000) aggregate. Any coverage containing a deductible or self-retention 
must first be approved in writing by the City General Counsel. 

E. COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

1. Additional Insureds. Santa Clara City, its Board members, commissions, 
officers, employees, volunteers and agents and the City of Santa Clara, its 
Council members, officers, employees, volunteers and agents are hereby 
added as additional insureds in respect to liability arising out of 
Consultant's work for the City, using Insurance Services Office (ISO) 
Endorsement CG 20 10 11 85 or the combination of CG 20 10 03 97 and 
CG 20 37 10 01, or its equivalent. 

2. Primary and non-contributing. Each insurance policy provided by 
Consultant shall contain language or be endorsed to contain wording 
making it primary insurance as respects to, and not requiring contribution 
from, any other insurance which the Indemnities may possess, including 
any self-insurance or self-insured retention they may have. Any other 
insurance Indemnities may possess shall be considered excess insurance 
only and shall not be called upon to contribute with Consultant's 
insurance. 

3. General Aggregate. The general aggregate limits shall apply separately to 
Consultant's work under this Agreement providing coverage at least as 
broad as Insurance Services Office (ISO) Endorsement CG 2503, 1985 
Edition, or insurer's equivalent (CGL); 

4. Cancellation. 

a. 	Each insurance policy shall contain language or be endorsed to 
reflect that no cancellation or modification of the coverage 
provided due to non-payment of premiums shall be effective until 
written notice has been given to City at least ten (10) days prior to 
the effective date of such modification or cancellation. In the event 
of non-renewal, written notice shall be given at least ten (10) days 
prior to the effective date of non-renewal. 
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b. 	Each insurance policy shall contain language or be endorsed to 
reflect that no cancellation or modification of the coverage 
provided for any cause save and except non-payment of premiums 
shall be effective until written notice has been given to City at least 
thirty (30) days prior to the effective date of such modification or 
cancellation. In the event of non-renewal, written notice shall be 
given at least thirty (30) days prior to the effective date of non-
renewal. 

5. 	Other Endorsements. Other endorsements may be required for policies 
other than the commercial general liability policy if specified in the 
description of required insurance set forth in Sections A through D of this 
Exhibit C, above. 

F. 	ADDITIONAL INSURANCE RELATED PROVISIONS 

Consultant and City agree as follows: 

Consultant agrees to ensure that Subconsultants, and any other party 
involved with the Services who is brought onto or involved in the 
performance of the Services by Consultant, provide the same minimum 
insurance coverage required of Consultant, except as with respect to  
limits. Consultant agrees to monitor and review all such coverage and 
assumes all responsibility for ensuring that such coverage is provided in 
conformity with the requirements of this Agreement. Consultant agrees 
that upon request by City, all agreements with, and insurance compliance 
documents provided by, such Subconsultants and others engaged in the 
project will be submitted to City for review. 

2. Consultant agrees to be responsible for ensuring that no contract used by 
any party involved in any way with the project reserves the right to charge 
City or Consultant for the cost of additional insurance coverage required 
by this Agreement. Any such provisions are to be deleted with reference 
to Santa Clara. It is not the intent of City to reimburse any third party for 
the cost of complying with these requirements. There shall be no recourse 
against City for payment of premiums or other amounts with respect 
thereto. 

3. The City reserves the right to withhold payments from the Consultant in 
the event of material noncompliance with the insurance requirements set 
forth in this Agreement. 

G. EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Consultant, and each and 
every Subconsultant or sub-consultant (of every tier) shall, at its sole cost and expense, 
purchase and maintain not less than the minimum insurance coverage with the 
endorsements and deductibles indicated in this Agreement. Such insurance coverage shall 
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be maintained with insurers, and under forms of policies, satisfactory to City and as 
described in this Agreement. Consultant shall file with the City all certificates and 
endorsements for the required insurance policies for City's approval as to adequacy of the 

insurance protection. 

EVIDENCE OF COMPLIANCE 

Consultant or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Consultant 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

Santa Clara City 
cio EBIX Inc. 
P.O. 12010-S2 
	

Or 	151 North Lyon Avenue 
Hemet, CA 92546-8010 
	

Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclara@ebix.com  

QUALIFYING INSURERS 

All of the insurance companies providing insurance for Consultant shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA 
AND 

HATHE WAY CONSULTING, LLC 

EXHIBIT D 

ETHICAL STANDARDS FOR CONSULTANTS SEEKING TO ENTER INTO 
AN AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Consultant l  does any of the following: 

a. Is convicted2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City Consultant or Subconsultant; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

1 	For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Consultant" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the day to day operations of that corporation. 

2 	For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 	As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 
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2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Consultant 
can be imputed to the Consultant when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Consultant, with the 
Consultant's knowledge, approval or acquiescence, the Consultant's acceptance 
of the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. The City determines that Consultant no longer has the financial capability 4  or 
business experience 5  to perform the terms of, or operate under, this Agreement; 
Or, 

2. If City determines that the Consultant fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Consultant's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Consultant (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Consultant may appeal the City's action to the City Council by filing a 
written request with the City Clerk within ten (10) days of the notice given by City to 
have the matter heard. The matter will be heard within thirty (30) days of the filing of the 
appeal request with the City Clerk. The Consultant will have the burden of proof on the 
appeal. The Consultant shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 	Consultant becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Consultant. 

5 	Loss of personnel deemed essential by the City for the successful performance of the obligations of the 
Consultant to the City. 
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AGREE NT FOR T PERFO ANCE OF SET1VICES 
BY I BET ENT 

CITY OF SANTA CLAiZA, CALIFO " A 

HATHE WAY CONSULTING, LLC 

E IBIT E 

AFFIDAVIT OF COMPL CE TH ETHICAL STAND N RDS 

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of 
"Consultant" contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Consultant" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

HATHE WAY CONSULTING, LLC 

orm 

By: 
Signature of Authoriz- d Persons epresentative 

Name: David Hatheway 

Title: President 

NOT RY'S AC OWLEDGMENT TO BE ATTAC D 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, partnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 
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Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item 

Santa Clara 

11 I 
2001 

Date: 

To: 

From: 

Subject: 

March 11,2014 

City Manager for Council Action 

Director of Public Works/City Engineer 

Approval of an Agreement for the Performance of Services with Mike Davis Landscape 
Services for 2014-2017 Landscape and Tree Maintenance Services at the Santa Clara 
Convention Center Complex (Maintenance District #183) for an amount not to exceed 
$59,645 for FY 13-14 and for an amount not to exceed $770,645 over the term of the 
Agreement ending June 2017 

EXECUTIVE SUMMARY:  

A competitive request for proposals (RFP) was solicited by Cassidy Turley, the property manager retained 
by the City and the Partners in the Convention Center Complex Maintenance District #183 (the District), for 
landscape and tree maintenance services at the Santa Clara Convention Center Complex. Four proposals 
were received and reviewed for compliance with the terms and conditions of the proposal. One proposal was 
found to be incomplete. The total costs over the term of the agreement of the other three proposals received 
ranged from $572,330 to $770,645. After considering the proposals, representatives from the Hyatt Regency 
Hotel Santa Clara, Equity Office, and Santa Clara Convention Center voted and recommended Mike Davis 
Landscape Services (Mike Davis) to perform the landscape and tree maintenance services in the amount not 
to exceed $770,645 for the term of the agreement. 

While the total cost of the proposal provided by Mike Davis is higher than other proposals, their hourly rates 
are generally lower. The RFP required vendors to propose on a minimum staffing level for maintenance 
According to Cassidy Turley, it was determined that the prices quoted by other vendors cannot provide the 
level of staffing required by the RFP. The partners determined that a higher level of maintenance would be 
required for optimal upkeep of the facility. Additionally, Mike Davis is the most familiar with the needs of 
the complex having provided these services previously. They have also been very responsive to emergency 
situations. A copy of the agreement has been placed in Council Offices for review. 

ADVANTAGES AND DISADVANTAGES OF ISSUE: 

Approval of this agreement would assist in protecting the Complex infrastructure and improve its aesthetic 
value. The timely maintenance of City facilities prolongs their useful life and reduces the City's liability. 

ECONOMIC/FISCAL IMPACT:  

The amount paid to Mike Davis Landscape Services to perform landscape and tree maintenance services for 
the Santa Clara Convention Center Complex (Maintenance Assessment District #183) shall not exceed 
$59,645 in FY 2013-14 (pro-rated for 3 months in this fiscal year); $237,000 in FY 2014-2015, $237,000 in 
FY 2015-2016, and $237,000 in FY 2016-2017, with a not-to-exceed amount of $770,645 over the term of 



City Manager for Council Action 
Subject: Approval of the Agreement for the Performance of Services with Mike Davis Landscape Services 
for 2014-2017 Landscape and Tree Maintenance Services at the Santa Clara Convention Center Complex 
(Maintenance District #183) ) for an amount not to exceed $59,645 for FY 13-14 and for an amount not to 
exceed $770,645 over the term of the Agreement ending June 2017 
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the agreement ending June 2017. Funds for this year are available in the Convention Center Maintenance 
District account (026-2961-87870). Funding for the remaining years will be subject to budget appropriation. 

RECOMMENDATION:  

That the Council approve and authorize the City Manager to execute an agreement with Mike Davis 
Landscape Services to perform landscape and tree maintenance services at the Santa Clara Convention 
Center Complex (Maintenance Assessment District #183) for an amount not to exceed $59,645 in FY 2013- 
14 (pro-rated for 3 months in this fiscal year); $237,000 in FY 2014-2015, $237,000 in FY 2015-2016, and 
$237,000 in FY 2016-2017, with a not-to-exceed amount of $770,645 over the term of the agreement ending 
June 2017, subject to budget appropriations. 

Certified as to Availability of Funds:*-  
026-2961-87870 	 $ 59,645.00 

Gary Ameling 
Director of Finance/ 
Assistant City Manager 

MAJORITY VOTE OF COUNCIL 

Rajeev Batra 
Director of Public Works/City Engineer 

APPROVED: 

Julio J. Fuentes 
City Manager 

Documents Related to this Report: 
I) Agreement with Mike Davis Landscape Services 

I: \ENGINEERING\Draft\WP\Agenda\2014-2017 SCCC Landscape And Tree Maintenance Agreement - Mike Davis Landscape 
agn.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

MIKE DAVIS LANDSCAPE SERVICES 
FOR THE 2014-2017 LANDSCAPE AND TREE MAINTENANCE 
AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

PREAMBLE 

This agreement for the performance of services ("Agreement") is made and entered into on this 
	day of 	, 2014, ("Effective Date") by and between Mike Davis Landscape 
Services, an individual, with its principal place of business located at 305 Vineyard Town Center 
#362, Morgan Hill, CA 95037 ("Contractor"), and the City of Santa Clara, California, a 
chartered California municipal corporation with its primary business address at 1500 Warburton 
Avenue, Santa Clara, California 95050 ("City"). City and Contractor may be referred to 
individually as a "Party" or collectively as the "Parties" or the "Parties to this Agreement." 

RECITALS 

A. City desires to secure professional services more fully described in this Agreement, at 
Exhibit A, entitled "Scope of Services"; and 

B. Contractor represents that it, and its subcontractors, if any, have the professional 
qualifications, expertise, necessary licenses and desire to provide certain goods and/or 
required services of the quality and type which meet objectives and requirements of City; 
and, 

C. The Parties have specified herein the terms and conditions under which such services will 
be provided and paid for. 

The Parties agree as follows: 

AGREEMENT PROVISIONS 

1. EMPLOYMENT OF CONTRACTOR. 

City hereby employs Contractor to perform services set forth in this Agreement. To 
accomplish that end, City may assign a Project Manager to personally direct the Services 
to be provided by Contractor and will notify Contractor in writing of City's choice. City 
shall pay for all such materials and services provided which are consistent with the terms 
of this Agreement. 

2. SERVICES TO BE PROVIDED. 

Except as specified in this Agreement, Contractor shall furnish all technical and 
professional services, including labor, material, equipment, transportation, supervision 
and expertise (collectively referred to as "Services") to satisfactorily complete the work 
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required by City at his/her own risk and expense. Services to be provided to City are 
more fully described in Exhibit A entitled "SCOPE OF SERVICES." All of the exhibits 
referenced in this Agreement are attached and are incorporated by this reference. 

3. COMMENCEMENT AND COMPLETION OF SERVICES. 

A. Contractor shall begin providing the services under the requirements of this 
Agreement upon receipt of written Notice to Proceed from City. Such notice shall 
be deemed to have occurred three (3) calendar days after it has been deposited in 
the regular United States mail. Contractor shall complete the Services within the 
time limits set forth in the Scope of Services or as mutually determined in writing 
by the Parties. 

B. When City determines that Contractor has satisfactorily completed the Services, 
City shall give Contractor written Notice of Final Acceptance. Upon receipt of 
such notice, Contractor shall not incur any further costs under this Agreement. 
Contractor may request this determination of completion be made when, in its 
opinion, the Services have been satisfactorily completed. If so requested by the 
contractor, City shall make this determination within fourteen (14) days of its 
receipt of such request. 

4. QUALIFICATIONS OF CONTRACTOR - STANDARD OF WORKMANSHIP. 

Contractor represents and maintains that it has the necessary expertise in the professional 
calling necessary to perform services, and its duties and obligations, expressed and 
implied, contained herein, and City expressly relies upon Contractor's representations 
regarding its skills and knowledge. Contractor shall perform such services and duties in 
conformance to and consistent with the professional standards of a specialist in the same 
discipline in the State of California. 

The plans, designs, specifications, estimates, calculations, reports and other documents 
furnished under Exhibit A shall be of a quality acceptable to City. The criteria for 
acceptance of the work provided under this Agreement shall be a product of neat 
appearance, well organized, that is technically and grammatically correct, checked and 
having the maker and checker identified. The minimum standard of appearance, 
organization and content of the drawings shall be that used by City for similar projects. 

5. TERM OF AGREEMENT. 

Unless otherwise set forth in this Agreement or unless this paragraph is subsequently 
modified by a written amendment to this Agreement, the term of this Agreement shall 
begin on the Effective Date of this Agreement and terminate on June 30, 2017. 

6. 	MONITORING OF SERVICES. 

City may monitor the Services performed under this Agreement to determine whether 
Contractor's operation conforms to City policy and to the terms of this Agreement. City 
may also monitor the Services to be performed to determine whether financial operations 
are conducted in accord with applicable City, county, state, and federal requirements. If 
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any action of Contractor constitutes a breach, City may terminate this Agreement 
pursuant to the provisions described herein. 

7. WARRANTY. 

Contractor expressly warrants that all materials and services covered by this Agreement 
shall be fit for the purpose intended, shall be free from defect, and shall conform to the 
specifications, requirements, and instructions upon which this Agreement is based. 
Contractor agrees to promptly replace or correct any incomplete, inaccurate, or defective 
Services at no further cost to City when defects are due to the negligence, errors or 
omissions of Contractor. If Contractor fails to promptly correct or replace materials or 
services, City may make corrections or replace materials or services and charge 
Contractor for the cost incurred by City. 

8. PERFORMANCE OF SERVICES. 

Contractor shall perform all requested services in an efficient and expeditious manner and 

shall work closely with and be guided by City. Contractor shall be as fully responsible to 
City for the acts and omissions of its subcontractors, and of persons either directly or 
indirectly employed by them, as Contractor is for the acts and omissions of persons 
directly employed by it. Contractor will perform all Services in a safe manner and in 
accordance with all federal, state and local operation and safety regulations. 

9. RESPONSIBILITY OF CONTRACTOR. 

Contractor shall be responsible for the professional quality, technical accuracy and 
coordination of the Services furnished by it under this Agreement. Neither City's review, 

acceptance, nor payments for any of the Services required under this Agreement shall be 
construed to operate as a waiver of any rights under this Agreement or of any cause of 
action arising out of the performance of this Agreement and Contractor shall be and 
remain liable to City in accordance with applicable law for all damages to City caused by 
Contractor negligent performance of any of the Services furnished under this Agreement. 

Any acceptance by City of plans, specifications, construction contract documents, 
reports, diagrams, maps and other material prepared by Contractor shall not in any 
respect absolve Contractor form the responsibility Contractor has in accordance with 
customary standards of good professional practice in compliance with applicable federal, 
state, county, and/or municipal laws, ordinances, regulations, rules and orders. 

10. COMPENSATION AND PAYMENT. 

In consideration for Contractor's complete performance of Services, City shall pay 
Contractor for all materials provided and services rendered by Contractor at the rate per 
hour for labor and cost per unit for materials as outlined in Exhibit B, entitled "FEE 
SCHEDULE." 

Contractor will bill City on a monthly basis for Services provided by Contractor during 
the preceding month, subject to verification by City. City will pay Contractor within 
thirty (30) days of City's receipt of invoice. 
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11. TERMINATION OF AGREEMENT. 

Either Party may terminate this Agreement without cause by giving the other Party 
written notice ("Notice of Termination") which clearly expresses that Party's intent to 
terminate the Agreement. Notice of Termination shall become effective no less than 
thirty (30) calendar days after a Party receives such notice. After either Party terminates 
the Agreement, Contractor shall discontinue further services as of the effective date of 
termination, and City shall pay Contractor for all Services satisfactorily performed up to 
such date. 

12. NO ASSIGNMENT OR SUBCONTRACTING OF AGREEMENT. 

City and Contractor bind themselves, their successors and assigns to all covenants of this 
Agreement. This Agreement shall not be assigned or transferred without the prior written 
approval of City. Contractor shall not hire subcontractors without express written 
permission from City. 

13. NO THIRD PARTY BENEFICIARY. 

This Agreement shall not be construed to be an agreement for the benefit of any third 
party or parties and no third party or parties shall have any claim or right of action under 
this Agreement for any cause whatsoever. 

14. INDEPENDENT CONTRACTOR. 

Contractor and all person(s) employed by or contracted with Contractor to furnish labor 
and/or materials under this Agreement are independent contractors and do not act as 
agent(s) or employee(s) of City. Contractor has full rights, however, to manage its 
employees in their performance of Services under this Agreement. Contractor is not 
authorized to bind City to any contracts or other obligations. 

15. NO PLEDGING OF CITY'S CREDIT. 

Under no circumstances shall Contractor have the authority or power to pledge the credit 
of City or incur any obligation in the name of City. Contractor shall save and hold 
harmless the City, its City Council, its officers, employees, boards and commissions for 
expenses arising out of any unauthorized pledges of City's credit by Contractor under this 
Agreement. 

16. CONFIDENTIALITY OF MATERIAL. 

All ideas, memoranda, specifications, plans, manufacturing procedures, data, drawings, 
descriptions, documents, discussions or other information developed or received by or for 
Contractor and all other written information submitted to Contractor in connection with 
the performance of this Agreement shall be held confidential by Contractor and shall not, 
without the prior written consent of City, be used for any purposes other than the 
performance of the Services nor be disclosed to an entity not connected with performance 
of the Services. Nothing furnished to Contractor which is otherwise known to Contractor 
or becomes generally known to the related industry shall be deemed confidential. 

Agreement for the Performance of Services/Mike Davis Landscape Services 
	 Page 4 of 9 

Rev. 9/4/13; Typed 01/21/14 



17. USE OF CITY NAME OR EMBLEM. 

Contractor shall not use City's name, insignia, or emblem, or distribute any information 
related to services under this Agreement in any magazine, trade paper, newspaper or 
other medium without express written consent of City. 

18. OWNERSHIP OF MATERIAL. 

All material, including information developed on computer(s), which shall include, but 
not be limited to, data, sketches, tracings, drawings, plans, diagrams, quantities, 
estimates, specifications, proposals, tests, maps, calculations, photographs, reports and 
other material developed, collected, prepared or caused to be prepared under this 
Agreement shall be the property of City but Contractor may retain and use copies thereof. 
City shall not be limited in any way or at any time in its use of said material. However, 
Contractor shall not be responsible for damages resulting from the use of said material for 
work other than Project, including, but not limited to, the release of this material to third 
parties. 

19. RIGHT OF CITY TO INSPECT RECORDS OF CONTRACTOR. 

City, through its authorized employees, representatives or agents shall have the right 
during the term of this Agreement and for three (3) years from the date of final payment 
for goods or services provided under this Agreement, to audit the books and records of 
Contractor for the purpose of verifying any and all charges made by Contractor in 
connection with Contractor compensation under this Agreement, including termination of 
Contractor. Contractor agrees to maintain sufficient books and records in accordance with 
generally accepted accounting principles to establish the correctness of all charges 
submitted to City. Any expenses not so recorded shall be disallowed by City. 

Contractor shall submit to City any and all reports concerning its performance under this 
Agreement that may be requested by City in writing. Contractor agrees to assist City in 
meeting City's reporting requirements to the State and other agencies with respect to 
Contractor's Services hereunder. 

20. CORRECTION OF SERVICES. 

Contractor agrees to correct any incomplete, inaccurate or defective Services at no further 
costs to City, when such defects are due to the negligence, errors or omissions of 
Contractor. 

21. FAIR EMPLOYMENT. 

Contractor shall not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, gender, sexual orientation, age, disability, 
religion, ethnic background, or marital status, in violation of state or federal law. 
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22. HOLD HARMLESS/INDEMNIFICATION. 

To the extent permitted by law, Contractor agrees to protect, defend, hold harmless and 
indemnify City, its City Council, commissions, officers, employees, volunteers and 
agents from and against any claim, injury, liability, loss, cost, and/or expense or damage, 
including all costs and reasonable attorney's fees in providing a defense to any claim 
arising therefrom, for which City shall become liable arising from Contractor's negligent, 
reckless or wrongful acts, errors, or omissions with respect to or in any way connected 
with the Services performed by Contractor pursuant to this Agreement. 

23. INSURANCE REQUIREMENTS. 

During the term of this Agreement, and for any time period set forth in Exhibit C, 
Contractor shall purchase and maintain in full force and effect, at no cost to City 
insurance policies with respect to employees and vehicles assigned to the Performance of 
Services under this Agreement with coverage amounts, required endorsements, 
certificates of insurance, and coverage verifications as defined in Exhibit C. 

24. AMENDMENTS. 

This Agreement may be amended only with the written consent of both Parties. 

25. INTEGRATED DOCUMENT. 

This Agreement represents the entire agreement between City and Contractor. No other 
understanding, agreements, conversations, or otherwise, with any representative of City 
prior to execution of this Agreement shall affect or modify any of the terms or obligations 
of this Agreement. Any verbal agreement shall be considered unofficial information and 
is not binding upon City. 

26. SEVERABILITY CLAUSE. 

In case any one or more of the provisions in this Agreement shall, for any reason, be held 
invalid, illegal or unenforceable in any respect, it shall not affect the validity of the other 
provisions, which shall remain in full force and effect. 

27. WAIVER. 

Contractor agrees that waiver by City of any one or more of the conditions of 
performance under this Agreement shall not be construed as waiver(s) of any other 
condition of performance under this Agreement. 
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28. NOTICES. 

All notices to the Parties shall, unless otherwise requested in writing, be sent to City 
addressed as follows: 

City of Santa Clara 
Attention: Public Works/Street Department 
1500 Warburton Avenue 
Santa Clara, California 95050 
or by facsimile at (408) 988-0237 

And to Contractor addressed as follows: 
Name: 	Mike Davis Landscape Services 
Address: 	305 Vineyard Town Center #362 

Morgan Hill, CA 95037 
or by facsimile at (408) 980-1875 

If notice is sent via facsimile, a signed, hard copy of the material shall also be mailed. 
The workday the facsimile was sent shall control the date notice was deemed given if 
there is a facsimile machine generated document on the date of transmission. A facsimile 
transmitted after 1:00 p.m. on a Friday shall be deemed to have been transmitted on the 
following Monday. 

29. CAPTIONS. 

The captions of the various sections, paragraphs and subparagraphs of this Agreement are 
for convenience only and shall not be considered or referred to in resolving questions of 
interpretation. 

30. LAW GOVERNING CONTRACT AND VENUE. 

This Agreement shall be governed and construed in accordance with the statutes and laws 
of the State of California. The venue of any suit filed by either Party shall be vested in 
the state courts of the County of Santa Clara, or if appropriate, in the United States 
District Court, Northern District of California, San Jose, California. 

31. DISPUTE RESOLUTION. 

A. Unless otherwise mutually agreed to by the Parties, any controversies between 
Contractor and City regarding the construction or application of this Agreement, 
and claims arising out of this Agreement or its breach, shall be submitted to 
mediation within thirty (30) days of the written request of one Party after the 
service of that request on the other Party. 

B. The Parties may agree on one mediator. If they cannot agree on one mediator, the 
Party demanding mediation shall request the Superior Court of Santa Clara 
County to appoint a mediator. The mediation meeting shall not exceed one day 
(eight (8) hours). The Parties may agree to extend the time allowed for mediation 
under this Agreement. 
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C. The costs of mediation shall be borne by the Parties equally. 

D. For any contract dispute, mediation under this section is a condition precedent to 
filing an action in any court. In the event of mediation which arises out of any 
dispute related to this Agreement, the Parties shall each pay their respective 
attorney's fees, expert witness costs and cost of suit through mediation only. In 
the event of litigation, the prevailing Party shall recover its reasonable costs of 
suit, expert's fees, and attorney's fees. If mediation does not resolve the dispute, 
the Parties agree that the matter shall be litigated in a court of law, and not subject 
to the arbitration provisions of the Public Contracts Code. 

32. COMPLIANCE WITH ETHICAL STANDA 

Contractor shall: 

A. Read Exhibit D, entitled "ETHICAL STANDARDS FOR CONTRACTORS 
SEEKING TO ENTER INTO AN AGREEMENT WITH THE CITY OF SANTA 
CLARA, CALIFORNIA"; and, 

B. Execute Exhibit E, entitled "AFFIDAVIT OF COMPLIANCE WITH ETHICAL 
STANDARDS." 

33. LIQUIDATED DAMAGES. (SECTION NOT APPLICABLE) 

34. CONFLICT OF INTERESTS. 

This Agreement does not prevent either Party from entering into similar agreements with 
other parties. To prevent a conflict of interest, Contractor certifies that to the best of its 
knowledge, no City officer, employee or authorized representative has any financial 
interest in the business of Contractor and that no person associated with Contractor has 
any interest, direct or indirect, which could conflict with the faithful performance of this 
Agreement. Contractor is familiar with the provisions of California Government Code 
Section 87100 and following, and certifies that it does not know of any facts which would 
violate these code provisions. Contractor will advise City if a conflict arises. 

35. PROGRESS SCHEDULE. (SECTION NOT APPLICABLE) 

\\ 

\\ 

\\ 

\\ 

\\ 

\\ 
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This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original, but both of which shall constitute one and the same instrument; and, the Parties agree 
that signatures on this Agreement, including those transmitted by facsimile, shall be sufficient to 
bind the Parties. 

The Parties acknowledge and accept the terms and conditions of this Agreement as evidenced by 
the following signatures of their duly authorized representatives. It is the intent of the Parties that 
this Agreement shall become operative on the Effective Date. 

CITY OF SANTA CLARA, CALIFORNIA 
a chartered California municipal corporation 

APPROVED AS TO FORM: 

RICHARD E. NOSKY, JR. 	 JULIO J. FUENTES 
City Attorney 
	

City Manager 
1500 Warburton Avenue 

ATTEST: 
	

Santa Clara, CA 95050 
Telephone: 
	

(408) 615-2210 
Fax: 
	

(408) 241-6771 
ROD DIRIDON, JR. 
City Clerk 

"CITY" 

MIKE DAVIS LANDSCAPE SERVICES 
California individual 

(Sigriature of Person executing the Agreement on behalf of Contractor)  
Name:  Mike Davis  

Title:  Owner/President  

Local Address: 305 Vineyard Town Center #362 

Morgan Hill, CA 95037 

Email Address: 	  

Telephone:  (408) 980-1723 

Fax: (408) 980-1875 

"CONTRACTOR" 

S:\Attorney  \AGREEMENTS \Service\ OVER $50K SERVICE AGREEMENT FORM.doc 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

MIKE DAVIS LANDSCAPE SERVICES 
FOR THE 2014-2017 LANDSCAPE AND TREE MAINTENANCE 
AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT A 

SCOPE OF SERVICES 

The Services to be performed for the City by the Contractor under this Agreement are more fully 
described in Cassidy Turley's document entitled "Exhibit A, Scope of Work — Landscape 
Contract", which is attached to this Exhibit A. 
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Cassidy/ 
Turley Real 

Commercial 
Real Estate Services 

300 Santana Row, Fifth Floor San Jose, CA 95128 
T 408.615.3400 F 408.615.3444 www.cassidyturley.com  

EXHIBIT A 

SCOPE OF SERVICES - LANDSCAPE CONTRACT 

I. SPECIFICATIONS — GENERAL 

A. Scope of Work 

The Contractor shall furnish all supervision, material, labor, equipment and transportation 
required to maintain the landscape at the Santa Clara Convention Center Complex, Santa Clara, 
California in a first-class condition throughout the duration of the contract. A Site Map — Plate A 
is attached to this Exhibit A. 

B. Work Force 

1. General 

Contractor's Representative (Site Superintendent/Horticulturist) shall be experienced in 
landscape maintenance and preferably should have an education in ornamental horticulture. 
Contractor is expected to maintain a constant site presence seven (7) days a week, including 
holidays (except Thanksgiving and Christmas). Contractor is responsible to have adequately 
maintained backup equipment and relief work force. Any personnel staffing level changes 
will require justification as to how the level of service will be maintained and written 
approval of the City's Representative. 

The workforce onsite on weekdays (Monday thru Friday) is to involve at least three to four 
(3-4) full time (40 hours per week) employees, and at least one (1) supervisory level 
employee and one (1) grounds maintenance level employee on Saturday and Sunday, 
typically classified by title and skills as follows: 

a. Supervisory Level 
• Site Superintendent/Horticulturist 
• Field Representative/Foreman 
• Pest Management Coordinator/Grounds Maintenance Worker III 

b. Grounds Maintenance Worker Level 
• Irrigation Specialist/Grounds Maintenance Worker II 

• Grounds Maintenance Worker I 
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Cassidy/ 
Turley Real 

Commercial 
Real Estate Services 

In addition to this, Contractor is to assign one (1) Project Supervisory level employee to 
coordinate with the City's Representative regarding special projects and weekly status 
reports, etc. The Site Superintendent is required to attend one (1) Convention Center 
Complex Assessment District meeting (one to one and one-half hours in length) each 
month. Contractor's personnel used for work under the contract shall project a positive 
public image. Contractor's employees are to be personably presentable at all times. All 
personnel shall be courteous and responsive to the general public. 

Contractor shall provide City an updated list of all employees (names and titles) who 
work on the site along with their schedules. Contractor is to designate employees that are 
assigned to the site full time. 

A maintenance structure has been provided onsite for Contractor's use for storage of 
equipment and materials and will be kept clean, free of debris at all times by Contractor. 

Mowing equipment assigned to the site will remain onsite; mowing equipment from 
offsite will not be allowed. 

The Contractor is responsible for training and educating employees used on the contract. 
All employees used on the contract shall be thoroughly familiar with the methods, 
equipment, schedules and quality of work required. Personnel education and training 
shall be at Contractor's expense and no payment shall be made therefore. 

2. Contractor's employees shall be required to comply with the following requirements: 

a. Observe and report deficiencies. 

b. Communicate effectively with the public. The Contractor shall make every effort to hire 
bilingual (English/Spanish) personnel for the work under the contract. 

c. Understand written and oral instructions, schedules and procedures. 

d. Contractor shall remove any employee from work under the contract at the request of the 
City's Representative. 

e. Contractor's personnel shall wear a company uniform with Contractor's name and 
insignia at all times while performing work under the contract within the boundaries of 
the Complex. Uniforms shall consist of shirts, pants, jackets and rainwear, in summer and 
winter versions. Uniform shall be acceptable to the City's Representative. Contractor 
shall procure uniforms at Contractor's sole expense. 
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f. All employees must attend Contractor's training program to educate employees on the 

Complex facilities, unique features, public relations etiquette, complaint procedures, care 

and use of uniforms, etc Employees who have not received this training shall not be 

permitted to work under this contract. 

g. U.S. citizenship or valid U.S. work permit. 

h. Eighteen (18) years of age. 

i. Free of felony or major misdemeanor criminal record, and multiple DUI' s. 

j. Valid California driver's license or valid State of California identification card. 

k. Successfully pass Contractor's required Drug and Alcohol Pre-employment test and 

ongoing Drug and Alcohol Abuse Prevention and Testing program. Contractor is to 

provide a copy of the program to the City. 

1. Pass Contractor's conducted, at Contractor's expense, pre-employment background 

checks, previous employment check, and reference check. 

m. Physically able to accomplish various tasks required. 

n. Contractor responsible to conduct all testing, checks, and all costs for items in this section 

(B. Work Force). 

C. Workmanship and Quality Level 

1. It is the intention of the City that a first-class standard of maintenance be applied in the area 

covered by this contract. The Contractor's actions shall always be in accordance with this 

primary concern for quality. 

2. All work shall be performed by experienced personnel directly employed and supervised by 

Contractor. Contractor shall provide management and technical supervision as required to 

implement the work. The Contractor shall accompany the City's Representative, on an 

inspection tour once weekly or more frequently as requested by the City at no additional cost. 

3. The completion dates of fertilization and aerification for each site shall be submitted in 

writing by Contractor to the City's Representative. A copy of the fertilizer receipt shall 

accompany this report. 
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4. Contractor shall be responsible for the skills, methods and actions of his employees and for 
all work done. 

5. Contractor shall perform the work herein provided to the satisfaction of the City's 
Representative. The City's Representative will make inspections on a regular basis to 
determine the Contractor's conformity with these specifications and the adequacy of the work 
being performed. The Contractor shall be available for consultation with the City as needed. 

6. Asset Management: Contractor shall be held accountable for any and all City assets (i.e. 
maintenance building) which are part of the improvements in the project area. Upon 
verification of project quantities, the Contractor shall maintain all improvements in a healthy, 
operable and safe condition throughout the life of the contract. If any City-owned asset is 
damaged or destroyed by others, the Contractor shall report said damage and the causes for it 
within maximum five (5) working day period. The City shall verify the cause and loss based 
on the Contractor's report. If the Contractor is unable to substantiate the cause or neglects to 
report such occurrences, the cost of replacement shall be borne by the Contractor. The City 
must be assured that the undocumented deterioration of public improvements does not occur 
during this Contract. 

7. Maintenance Deficiencies: Contractor will be notified by phone or email when work has not 
been completed as per specifications. If Contractor has not responded to make required 
corrections within two (2) hours, the City's Representative shall have the authority to take 
action to perform the work necessary to bring the facility to a proper condition and the 
Contractor will be charged for the cost of these services, as follows: 

a. A $150.00 mobilization fee for each incident. 

b. In addition, a $75.00 per hour charge with one (1) hour minimum for the City or 
contracted personnel required to complete stated work will be assessed. 

c. Cost to provide supplies and materials used. 

d. These charges will be deducted from the following monthly bill. 

e. Responsibility for damage: Contractor shall assume the defense and shall indemnify 
and hold harmless the City, its officers, officials, directors, employees and agents 
from and against any and all loss, liability, expense, claim, costs, suits or damages of 
every kind, nature and description directly or indirectly arising from the performance 
of the services required under the contract. 
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D. Compliance with Law  
Contractor shall, at his or her expense, obtain all necessary permits and licenses, etc. required for 
performance of this project, give all necessary notices, pay all fees required by law, and comply 
with all laws, ordinances, rules and regulations relating to the work and to the preservation of the 
public health and safety. Contractor shall have a valid California landscape contractor's license 
(C-27) for the type of work required for this project. Contractor shall have, or have subcontract 
arrangements with person licensed with a Santa Clara County Department of Agriculture Pest 
Control Advisor's License to provide recommendations and control for portions of work required 
for this contract. 

E. Preservation of Property  
Contractor shall exercise due care to avoid injury to existing improvements or facilities, adjacent 
property and real or personal property in the performance of the work of the contract. Contractor 
shall be fully responsible for and shall hold the City, its officers, agents and employees free and 
hainiless from any such damage. 

F. Protection of General Public (i.e. barricades and cones)  
Wherever it is necessary, Contractor shall be required to keep and maintain at Contractor's sole 
cost and expense during the course of operations on this project, such warnings, signs, and 
barriers as may be required to protect the public. The provisions of the preceding sentence shall 
not impose any liability upon the City and are for the express benefit of the general public. 

G. Notifications  
Contractor shall notify the City's Representative at least one week prior to undertaking any of the 
following work: 

a. Broadleafweed spraying within turf areas. 
b. Aerification 
c. Fertilization 
d. Dethatching 

H. Progress Payments  
Contractor shall submit an invoice for payment on a monthly basis to the following address: 

City of Santa Clara 
C/o Cassidy Turley 
300 Santana Row, 5 th  Floor 
San Jose, CA 95128 
Rebecca.Walls@CassidyTurley.com  

I. Additional Payments  
Replacement or addition of new materials, such as shrubs, plants, ground cover, turf, trees, 
sprinkler system components, etc., must be approved by the City's Representative. These 
materials can be priced by the Contractor at the City's request, showing Contractor's total price 
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for the labor and materials. The City reserves the right to make its own cost comparison and to 
accept the Contractor's offer, or to make other arrangements for the work. 

J. Licenses and Permits  
At the time of bid, Contractor must, by law, have a C-27 California State Landscape Contractor's 
License. Contractor must purchase all other licenses and/or permits required by City, State, or 
Federal governments. 

K. Independent Contractor 
The bidder receiving an award agrees that he/she will be acting as an independent contractor, not 
as an agent or as an employee, of the City of Santa Clara. 

L. Work Performed by Special Forces or Other Special Services  
When the City's Representative and Contractor determine that supplemental work cannot be 
performed by the forces of Contractor, the Contractor may be directed to find a subcontractor that 
meets the City's approval. Invoices for such supplemental work performed by subcontractor may 
be accepted without complete itemization of labor, materials and equipment rental costs when it 
is impracticable and not in accordance with the established practice of the special service industry 
to provide such complete itemization. 

Contractor may add a markup surcharge (See Exhibit B) to such subcontractor invoices as 
payment in full for the overhead, profit and handling the payment transaction. 

If the City selects a subcontractor and the landscape Contractor has limited involvement in the 
supplemental work, but handles the subcontractor bill paperwork for payment, a surcharge (see 
Exhibit B) may be added to compensate the landscape Contractor for handling the payment 
transaction. 

M. Supplemental Work Compensation  
Payment for supplemental work by Contractor's forces (see Exhibit B) will be determined by the 
Contractor's cost of labor, materials and equipment required to do the work. 

N. Penalties for Non-Compliance with Agreement 
If City's Representative determines that Contractor's services were not provided per Agreement, 
City may reduce payment for each day services are not performed. City shall notify Contractor by 
phone as soon as possible concerning non-compliance. If Contractor can correct deficiencies 
within two (2) hours of notification, no reduction in payment shall be made. If not corrected 
within two (2) hours of notification on the same day of non-compliance, or as otherwise agreed 
upon, City shall deduct one hundred and fifty ($150) dollars per day of non-compliance from 
payment due to Contractor. Contractor shall meet with City's Representative and discuss 
corrective actions taken to prevent future contract performance deficiencies. 
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II. SPECIFICATIONS — DETAILED 

A. Materials  
All materials used shall either conform to bid specifications, or shall otherwise be acceptable to 
the City. The County Agricultural Commissioner's Office must, by law, be given a monthly 
record of all agricultural chemicals used. 

1. Water — To be furnished by the City. 

2. Fertilizer — To be furnished and applied by the Contractor. 

3. Pesticides — To be furnished and applied by the Contractor. 

4. Replacement Trees, Shrubs and Ground Cover — Replacement trees and plants of a size, 
condition and variety acceptable to the City's Representative are to be furnished by the 
Contractor if he/she has damaged the originals; otherwise the City will furnish these materials 
or reimburse the Contractor. 

5. Lawn Seed for Reseeding/Sod — A type, matching the variety at the site, will be furnished by 
the Contractor. 

B. Storage of Equipment  
Contractor shall be allowed to store equipment, parts, and material onsite within a City-owned 
maintenance facility located north of the parking garage structure. Contractor will be solely 
responsible for the maintenance of this structure and for any damage to it during its usage. 

C. Storage Collection and Disposal of Refuse  
Contractor shall dispose of all refuse collected by his/her operations at an approved waste 
disposal facility and shall pay all costs involved. No City facilities, other than specified above, are 
available for disposal. Refuse resulting from street sweeping or sidewalk cleaning operations 
shall not be stored on the street beyond the end of the work shift, but shall be loaded into trucks 
or into appropriately placed containers approved by the City's Representative. An area may be 
designated for the use of such a storage container. 

D. Communications  
Contractor shall equip Superintendent, Foreman and Project Manager with cell phones, direct 
connect, or other technology and related equipment (chargers, etc.) for communications. 

E. Watering 
Plants should not be watered until a moisture check has been made of representative plants in the 
landscape. Use a probe or other tool to check the moisture in the root ball. A need for water 
should dictate the frequency of watering by an automatic or manual sprinkler system. 
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Maintain a large enough water basin around plants so that enough water can be applied to 
establish moisture through the major root zone. When hand watering, use a water breaker to break 
the water force. 

F. Tree Care 

1. General  — Maintain trees and shrubs in a healthy, growing condition by performing all 
necessary operations, including the following: 

a. Contractor will be responsible for the pruning of all trees that are up to 15' tall on this 
site. For trees in excess of 15' in height, Contractor will be responsible for trimming 
trees other than palms and evergreens, approximately 285 trees, over the term of the 
contract (approximate species counts are included in Exhibit B). 

b. All tree pruning will be performed according to International Society of 
Arboriculture Tree Pruning Standards and American National Safety standards. 

c. All pruning activities shall be done under the general supervision of an arborist 
certified by the Western Chapter of International Society of Arboriculture. 

d. Contractor shall maintain the natural characteristics and appearance of each tree 
species. No tree shall be pollarded. Large trees shall be pruned by working from the 
top downward. Each branch shall be pruned individually. The branch shall be 
removed at its origin or by cutting it back to another lateral. All limbs one inch in 
diameter, or over, shall be undercut to avoid splitting or tearing of the bark. The first 
cut shall be made on the underside of the limb approximately one foot from the trunk 
and sawing through one third of the branch. The second cut shall be made on the top 
of the branch about three inches in from the bottom cut, sawing until the branch splits 
off at the parallel point of the two cuts. The final cut should be just outside the branch 
bark ridge and collar (see ISA Western Chapter Pruning Standards). 

e. All pruning and cutting tools shall be kept sharpened and clean at all times. 

f. All trees shall be pruned to remove dead wood, hazardous branches, weak, diseased 
and insect- infested, broken, low or crossing limbs, suckers, water sprouts and ivy. 
Branches with extremely narrow angle of attachments shall be removed. Any 
structural weakness, decayed trunk, or branches shall be reported to the City's 
Representative. 

g. All trees shall be pruned to force new growth on the windward side of the canopy. 
Contractor shall not remove more than 30% of the total healthy canopy of any tree. 
All cut branches, three inches in diameter or larger shall be lowered to the ground by 
means of a rope. Any damage caused by dropping limbs shall be repaired promptly at 
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the Contractor's expense and to the satisfaction of the City's Representative. No 
climbing shall be permitted on any tree less than ten inches DBH. If the desired cut 
cannot be made properly from the ground on trees less than ten inches DBH, an aerial 
lift bucket shall be used. 

h. Contractor shall remove all debris resulting from pruning operations daily and upon 
completion of each portion of the work. Due to the inherent danger of tree 
maintenance operations, all work shall proceed under appropriate safety standards. 

2. Tree Establishment Care — Staking and guying shall be maintained until a particular tree no 
longer requires support. Stakes and support cables shall be monitored carefully for chafing on 
tree trunks and limbs. Improve or maintain temporary berms as necessary. 

3. Initial Training — Due to the high winds frequently experienced at this site, the initial care of 
trees is of primary importance. Trees shall be pruned and otherwise maintained to encourage 
strong trunk growth. Primary branches and suckers, located below the main limbs, shall be 
maintained approximately 6 inches apart vertically 120 degrees radically to 10 inches 
maximum until no longer required. 

4. Tree and Stump Removal — For stump removal operations, Contractor shall provide for safety 
of employees and the general public at all times when work is in progress. Removal shall 
include, but not be limited to, removal of all visible buttress roots, grinding of all stumps to a 
depth appropriate for replanting of a 24" box replacement tree, removal of all chips in excess 
of that which is required to backfill the removed stump hole to grade, removal from the side 
all debris immediately upon completion of a tree removal operation. Contractor shall be 
responsible for initiating location of all underground utilities and coordinating with utility 
agencies as related to carrying out the work. Any damage to utilities shall be Contractor's 
responsibility. 

5. Palm Tree Well Maintenance — Contractor is responsible to monitor all palm tree well 
inspection tubes daily and pump all water out of the planting pit. Maintenance personnel are 
to measure the quantity of water pumped and time duration of pumping required. Data is to 
be logged daily on a City form issued by the City's Representative. All forms are to be 
submitted to the City's Representative on a weekly basis. 

6. Arboricultural Pest Management — Trees shall be maintained in as pest-free condition as 
possible. Report all unusual or plant injurious pest infestations promptly to the City's 
Representative who shall make the determination if such a pest population requires control. 
Biological controls are considered as well as chemical control. Under this contract, all tree 
pest control and fruit control (i.e. olive fruit) shall be accomplished by others. 
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Chemical applications must under all circumstances be performed under the supervision of a 
California State Certified Pest Control Advisor or Qualified Applicator (QAC) or QAL and 
under strict observance of all applicable local, county, state and federal regulations. 

7. Tree Fertilization and Fruit Control — Cherry and Magnolia trees are to be fertilized every 
other year with humates, mycorrhizae, bio-stimulants and microorganisms to stimulate root 
development and improve overall plant health. Olive trees are to be sprayed for fruit control 

each year and to ensure walkways remain clear of fruit at all times. 

8. Tree Inventory - No later than 1 month after full execution of contract for Tree Trimming and 
Tree Maintenance, the successful Bidder shall provide an updated of the tree inventory. The 

tree inventory data shall include following data fields: 

a. Tree Location. 
Contractor shall create an inventory showing the location of every existing tree site and 
vacant tree site on site maps. The tree inventory shall be conducted by visiting each tree site 
or vacant planting site and plot the position. Contractor shall update the tree inventory as 
conditions require (e.g., tree removed, tree planted, etc.). 

b. Measurement of Canopy Spread. 
As a part of the data collection process, successful Bidder shall measure the canopy spread of 
each tree using either a laser rangefinder or a Roll-a-Tape, to the nearest foot, using a pre-
established uniform protocol. This data shall be included in the tree inventory. 

c. Tree Condition. 
• General condition of individual trees 

O Pruning requirements (i.e., recommended pruning cycle) 

• Condition of surrounding hardscape (i.e. displacement, recent repairs) 

9. Emergency Response Protocol - Contractor is required to have a Project Manager available 
by telephone on a 24- hour basis that is assigned to provide direct and prompt attention to 
requests from City for emergency and after-hours tree service requests. 

a. Contractor shall acknowledge tree related emergency calls during normal business 
hours of operation and after-hours within (15) fifteen minutes of the initial call by the 
City's Representative. 
b. The response time for a crew to arrive on-site for tree related emergencies during 
normal business hours of operation shall not exceed thirty (30) minutes. 

c. The response time for a crew to arrive on-site for tree related emergencies outside of 
normal business hours of operation shall not exceed two (2) hours. 

tEEMMEMEIZEE 
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G. Shrub Care 

1. Pruning Shrubs  — The objectives of shrub pruning are the same as for trees. Shrubs shall not 

be clipped into balled or boxed forms unless such is required by the design. 

All pruning cuts shall be made to lateral branches, or buds, or to the branch bark ridge. 
"Stubbing" will not be permitted. Contractor shall deadhead all agapanthus during the 

flowering season (May-September) weekly to remove all spent flower stalks and seed heads. 

Stalks shall be cut off cleanly at the base of the plant. Any brown foliage shall also be 
removed. 

a. Rose Garden Pruning  — Contractor is responsible to prune all roses according to 
American Rose Society standards. This includes cutting out the old wood and 

keeping the new wood while retaining the symmetrical shape of the plant. Cut the 

remaining new wood back three quarter the length of growth made the previous 
season, cutting a quarter inch above an eye facing the outside. Weak wood should be 
removed as well as crossing branches. Moderate pruning of floribunda and 
grandiflora roses will produce a greater abundance of blooms. Complete pruning and 
removal of all foliage is to be done during the dormant season (January). 
Deadheading of flowers and minor corrective pruning can be done all during the 
growing season (May thru November). Roses at the Complex are a combination of 
floribunda and grandiflora roses (Show Biz, and carpet rose). 

2. Weed Control (Shrubs)  — Contractor shall keep all landscape areas weed free at all times. 

Weed free shall refer to the required condition of all landscaped areas and adjacent hard 

surfaces within the project area and for the duration of the contract. Surfaces shall be judged 

to meet these performance criteria if the impression from a distance and at close hand is that 

the surface is free of any or all plants which are foreign to the planted area and are therefore 

out of place and undesirable. Should weed germination occur, Contractor shall eradicate 

pursuant to approved maintenance plan and prior to weeds reaching one week of (top growth) 

age. Any weed taller than 2" is to be hand pulled or mechanically removed to avoid unsightly 

brown stubble from using herbicides. Contractor may not spray in open areas with Roundup 
on weeds 2" or less. Contractor is to apply a pre-emergent herbicide (Surflan) or approved 

equal on all planters (excluding annul color planters and beds) at least every three (3) months 

to control weeds. All herbicide applications are to be done by certified personnel who are 

trained and possess a Qualified Applicator Certificate (QAC or Qualified Applicators License 

QAL) with the Department of Agriculture. The applicator must also have in his/her 
possession at time of spraying a written recommendation from a Certified Pest Control 

Advisor (PCA). Contractor shall use extreme caution when applying herbicides to assure no 
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damage occurs to the site or to adjacent properties. Any damage to desirable plant material 
shall be replaced at Contractor's expense. Contractor shall spray as needed. 
Avoid soil cultivation under camellias that destroys shall roots. Use mulches (small 1 1/4" fir 

chips) to help prevent weed seed germination. Mulches are to be applied 1" thick. Caution is 
to be exercised when applying mulches around roses so as not to bury the crown and cause 
rotting and dieback. 

3. Insect and Disease Control (Shrubs) — Maintain control with approved materials and 
integrated pest control management methods. 

4. Fertilization (Shrubs) — Contractor shall fertilize all shrubbery at least three times per year 
(September, March and June) with a balanced pelleted fertilizer. All plant material shall be 
well watered two (2) days prior to fertilization to avoid any damage or burn to the plant. 
Contractor shall exercise caution not to allow fertilizer pellets to accumulate onto foliage or 
sidewalks where damage may occur. All plants are to be immediately watered after fertilizer 
is spread at the recommended rate evenly around the base of the plant out to its drip line. For 

established roses, Contractor shall fertilize with a balanced granular fertilizer according to the 
recommended label rate once every six weeks beginning March through September. 

5. Acid Plants (i.e. camellias, azaleas, rhododendrons) — Apply fertilizer after blossoms have 
been shed in early Spring (March — September) for at least 7 consecutive months each year, 

using an acid fertilizer 8-4-12 or approved equal at the following rates along with liquid iron: 

Shrub Size  
2 feet high or wide 
2 to 3 feet high or wide 
3 to 4 feet high or wide 
4 feet plus 

Rate 
1/4 Cup 
1/3 Cup 
1/2 Cup 
1 Cup 

Camellias shall also receive one (1) cup of cottonseed meal at least every ninety (90) days to 

maintain plant health. 

6. Plant Removal and Replacement — Contractor shall notify the City's Representative of any 
damaged, destroyed or dead plant material within one working day of its discovery. Plant 
material shall be removed within one working day after the City's Representative directs 
action, except for damaged plant material posing a safety hazard, which must be removed 
immediately. 

The City's Representative shall make a final determination of the probable cause for the plant 
material loss and assign the cost responsibilities of replacement to the appropriate party. The 
City's Representative may elect to remove any plant material and not replace it; Contractor 
shall be directed accordingly. 
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Contractor shall remove dead and dying plants and replace with plants of a size, condition 
and variety acceptable to the City to be paid for by the City, unless due to negligence of the 
Contractor. The Contractor shall gain approval from the City before any planting is done. 

7. General Horticultural Requirements — It is the intent of this specification to provide for 
normal horticultural maintenance of all plant materials being maintained i.e. dead camellia 
blossoms shall be removed from the plant or ground, dead agapanthus blossoms shall be 
removed by cutting at the base of the plant. 

H. Ground Cover Care & General Ground Maintenance 

1. Weed Control — Control weeds, preferably with pre-emergent herbicides, but also with 
selective systemic herbicides. Any weed taller than 2" is to be hand pulled or mechanically 
removed to avoid unsightly brown stubble from using herbicides. 

2. Fertilization — Apply four (4) lbs. of actual nitrogen per 1,000 square feet per year in two to 
four applications during the first year of a new planting or if ground cover is nitrogen starved. 
One application should be in early spring when growth begins. Reduce to three (3) lbs. actual 
nitrogen vigorous growth and good color. Complete fertilizers are not necessary unless soil 
test shows specific nutrient deficiencies. 

3. Watering — Water enough that moisture penetrates throughout root zone, and only as 
frequently as necessary to maintain healthy growth. 

4. Trash Removal — Remove trash daily. 

5. Edging — Edge ground cover as necessary to keep in bounds and trim to growth as necessary 
to achieve an overall even appearance. Once every two years mow ivy to 2" above ground 
level in order to renew growth and improve density and attractiveness. Ground cover is to be 
kept a minimum of two (2) feet from the base of tree trunks. Any open areas are to be 
maintained in a weed free condition. 

6. Pest/Insect Control — Control insects and diseases as necessary, using legally approved 
materials. Contractor will be required to follow City of Santa Clara's Integrated Pest 
Management (IPM) Program Policy. 

7. Plant Replacements — Replace dead and missing plants after obtaining the City's agreement 
to pay for replacements. Damage due to Contractor's negligence shall be made good without 
charge. 
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8. Rodent/Animal Control  — Contractor is responsible for controlling various rodents and 
animals that may enter the Complex (i.e. gophers, rats, possums, ground squirrels, ducks, 
etc.) per Department of Agriculture approved methods. Contractor is responsible to secure all 
necessary permits. 

I. Annual Color 

1. General  — Contractor will be required to rotate all annual color three times per year 
(September, January and April). Color/design schemes will be cooperatively developed 
between Contractor and the City's Representative in advance of the planting schedules. 
Contractor will be responsible to purchase healthy plant material and properly install and 
maintain all annuals in a vigorous condition. Any plants that are lost due to pest/disease or 
improper maintenance practices will be replaced by Contractor at his/her expense. 
Once soil prep is completed and the plants are installed, all drip irrigation tubes are to be 
immediately reinstalled to ensure property watering. Overhead watering is to be minimized or 
avoided to prevent disease outbreaks. When hand watering color bowls, a pressure breaker 
nozzle is to be used at the hose end to avoid plant/soil damage. Care should be exercised to 
place the watering wand between the plant materials close to the soil to minimize overhead 
water onto foliage. All annuals are to be inspected daily and deadheaded and sprayed, etc. as 
necessary to maintain health during the flowing season. Annual color beds are not to be 
mulched with bark chips, but rather with nitrified redwood compost. 

2. Soil Prep  — At time of flower rotation, all existing annuals are to be removed and all debris 
raked and discarded. Soil is then cultivated to a depth of 12" and necessary soil amendment 
added. All annual planting beds are then to be treated with a soil drench using subdue per the 
manufacturer's recommendation prior to planting. A pre-plant fertilizer (i.e. 16-16-16) is 
then to be incorporated into the soil. Annual color plants are then installed per California 
Nurseryman standards. The average sizes of annual color that are purchased are jumbos and 
4" pot material. On rare occasions where material is only available in cell packs, this size 
may be used upon approval of the City's Representative. 

Annual color areas are located throughout the complex in medians, tree wells, various color 
bowls, entrance sign planter beds, and courtyard patios. Contractor is responsible to be 
familiar with planting plan and change out frequencies. The average spacing is 6"o.c. Bid 
prices should include plant replacement cost that may be expected during the growing season 
due to transplant shock, etc. 

J. Turf Care 

Turf shall be maintained in a healthy growing condition by furnishing necessary services, 
including the following: 
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1. Mowing and Edging — Turf shall be mowed at the minimum height of 2 inches during the 
year, except for the rainy season when it shall be mowed at 1.5 inches. Clipping shall be 
vacuumed off of all walkways or blown with a backpack blower into the street gutter but 
must be immediately swept or vacuumed up. At no time will Contractor blow debris into the 
City streets or storm drain catch basins. Clippings from mowing shall be caught unless 
otherwise approved. 

Mowing shall be done twice weekly (Monday, and Thursday or Friday) during the months of 
March thru September and once weekly from October thru February each year. Contractor 
will be required to have mowers sharp at all times in order to assure a clean cut. 

Edging shall be done weekly year round. Sprinkler heads must be trimmed around by hand 
weekly to provide good water coverage and avoid any obstructions. This may also be 
achieved by proper use of a gas powered string trimmer. Scalping of the turf around sprinkler 
heads and valve boxes etc. will not be tolerated. Contact weed spray around sprinkler heads 
will not be allowed. 

2. Dethatching — Contractor shall be responsible to measure the turf thatch layer thickness in 
late August. If the thatch layer is 3/4" or more in thickness, dethatching will be required 
(September) to improve water penetration and improve turf health. A gas powered dethatcher 
(i.e. self-propelled Ryan model) shall be used and all debris is to be raked and removed. If 
necessary, over-seeding may be required following dethatching as well as aerification. 

3. Watering — Lawns shall be watered at such frequency as weather conditions require to 
replenish soil moisture below root zone. Watering shall be done at night if the irrigation 
system is electrically controlled, otherwise apply water early in the morning. Nor) 	ially a total 
of 1.5 inches of water is needed weekly in hot weather, but not all at one time. Water run-off 
across pavements and into gutters hall be avoided whenever possible. 

4. Aerification — All turf areas shall be aerified as needed but at least once per month during the 
months of March, June, September and December. 

Aeifier core depth shall be a minimum of 2.5" deep. A fertilizer application shall be applied 
one week later following each aerification process. In addition to this, during the September 
and March aerification, an application of pelleted gypsum is to be applied (along with the 
application of fertilizer) at a rate of 16 lbs. per 1,000 sq. ft. 

5. Fertilization — All turf areas shall be fertilized every six (6) to eight (8) weeks during the 
growing season (March through October). The fertilizer shall be sulfur coated hydroprill 21- 
7-14, or approved equal, and shall be applied at a rate of 5 lbs. material per 1,000 sq. ft. Then, 
in November, a time release fertilizer is to be applied (i.e. Sierra Chemicals' controlled 
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released fertilizer 21-8-8). If improvement of turf color and health is necessary during winter, 
an application of an appropriate fertilizer shall be applied as necessary. 

6. Weed Control 

a. Broadleaf Weed Control within Tuif Areas — A minimum of two spray applications is 
required per year during the months of April and August. Applications shall be repeated 
in order to achieve 100% weed free condition. Formulation of herbicide must be 
approved by the City's Representative in advance of any application. Contractor must 
receive prior scheduling approval for applying any broadleaf herbicide from the Santa 
Clara Convention Center Complex Assessment District. Contractor must supply to the 
City's Representative all necessary MSDS sheets along with a notice of intent to spray. 

b. General Weed Control — approved pre-emergent weed control will be applied in February 
and in September of each year for control of crab grass and annual blue grass, or by the 
manufacturer's recommendation. Control against Bermuda grass infestation is to be 
carried out as necessary. 

c. Damage Prevention - Contractor shall use caution when applying broadleaf spray, as well 
as all pesticides, to assure no damage to site (especially annual color) or adjacent 
property owners' plant material. 

K. Irrigation System 

1. Any damages to the system caused by Contractor's operations shall be repaired without 
charge. Repairs shall be made within one watering period. 

2. Accidental damages, not resulting from Contractor's negligence of operations, shall be 
reported promptly to the City together with an estimate of the cost to repair. This applies also 
to changes and additions needed. Faulty electrical controllers shall be reported to City and 
upon approval repairs shall be made at City's expense, or City will arrange for repair. 
Contractor shall be allowed a mark-up on all irrigation material (i.e. heads, valves, clocks and 
misc. parts). Contractor shall be responsible at his/her cost for all sprinkler repairs, including 
risers and damaged water lines, caused by Contractor negligence. Contractor shall inspect 
daily for broken heads, pipes, valves or malfunctioning clocks. 

3. In late winter of each year, Contractor shall check all systems for proper operation. Lateral 
lines shall be flushed out after removing the last sprinkler head or two at each end of the 
lateral. All heads are to be adjusted as necessary for unimpeded coverage. The irrigation 
systems shall be adjusted throughout the year to provide proper coverage. Any damage to 
plant and turf material due to improper coverage shall be made good without charge. 
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4. Set and program automatic controllers for seasonal water requirements. 

5. Contractor shall perform a master water audit on all landscape areas and develop a water 
budget for each controller. The report shall be submitted to the City's Representative for 
approval within three (3) months of notice to proceed. The format shall be in cubic feet for 
each month of the year. The City, while desiring that quality is maintained at the highest 
possible standards, also recognizes that water consumption should be held to the lowest 
reasonable level consistent with the health of the plant material. Irrigation levels should be 
consistent with the climatic regime in the Convention Center project areas, the plant material 
and the irrigation equipment. Contractor shall be required to regularly report on compliance. 

6. Contractor shall regularly inspect all Netafin drip irrigation to ensure no clogs are apparent 
and tubes are properly spaced for thorough coverage. 

L. Hardscape Maintenance 

1. Sidewalk and Patio Cleaning — Contractor shall remove clippings and other refuse from 
sidewalk and pedestrian area throughout the Convention Center Complex (i.e. includes all 
concrete and granite walkways, exposed aggregate patio behind hotel and cobblestone 
surfaces around all fountains) using approved mechanical methods._Removal of refuse from 
tree wells is included. 

Contractor must coordinate the work in this section with the site's sweeping and custodial 
contractors' operations to avoid any conflicts. Sidewalk and patio cleaning will be performed 
as needed on a daily basis. The City's Representative reserves the right to add areas, delete 
areas, adjust frequencies and adjust schedules. 

Mechanical methods used to perform sidewalk cleaning include blowing and vacuuming in 
conjunction with miscellaneous hand tools such as brooms, rakes, shovels, etc. Blowing is the 
preferred method however. Contractor is responsible for ensuring that all work is performed 
in full compliance with city, county, state and federal noise ordinances, permits and 
environmental clearances. Contractor shall be responsible for minimizing noise or other 
environmental impacts upon the public resulting from the sidewalk cleaning operation. No 
blowing will be allowed around the hotel prior to 6:00 a.m. Caution should also be exercised 
to minimize noise from 6:00 a.m. to 8:00 a.m. at the hotel main entrance and hotel restaurant 
entrance. Contractor is responsible for development of alternative cleaning methods and 
schedules where noise or other environmental impacts upon the public are determined by the 
City's Representative to be unacceptable. Alternate methods could include utilizing vacuum 
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type equipment or hand methods. No adjustment to unit price for this work shall be permitted 
if alternative methods are permitted or required. 

2. Equipment  — Equipment not suitable to produce the quality of work specified herein, as 
determined by the City's Representative, shall not be permitted to operate on the contractual 
work. All equipment shall be subject to the City's Representative's approval prior to use. 

Equipment needed to perform this work may include environmentally acceptable backpack 
blowers, hand tools (i.e. brooms, scoops, shovels, hoses, etc.) and hand power vacuums. 

Contractor shall utilize the quietest equipment that is reasonably commercially available. 
Contractor shall be responsible for keeping informed of technological advances in sidewalk 
cleaning equipment and for utilizing the latest equipment to mitigate noise. 

Contractor shall properly maintain back-up equipment at all times for the contractual work. 
The back-up equipment shall be of the same condition and appearance as specified above for 
the regularly used equipment. The cost to maintain the specified equipment shall be the sole 
responsibility of Contractor. 

3. Schedule of Cleaning  — All scheduled sidewalk cleaning shall be performed between the 
hours of 8:00 a.m. to 8:00 p.m., unless directed otherwise by the City's Representative. 
Scheduling of this activity shall be adjusted such that work is performed as required, which 
may include each and every day of the week including Saturdays, Sundays and holidays, and 
as acceptable to the City's Representative. Sidewalk cleaning shall be performed year-round. 

M. Other Maintenance Requirements 

1. Keep pavement joints weed free by either spraying or removing by hand. 

2. Do not blow debris into City streets. Material may be blown into the street gutter but must be 
immediately swept or vacuumed up. 

3. Apply snail bait to all planters as necessary to achieve control. 

4. Contractor shall carry out operations with due regard for public safety. The City's 
Representative shall direct Contractor to rectify matters affecting public safety as required, 
and directions of this nature are to be treated with the highest priority. 

5. Contractor is responsible for maintaining all applicable traffic sign visibility standards with 
regard to groundcover, shrubs or trees. Contractor shall remove foliage as necessary to 
provide for these standards. 
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Turley Real Estate Services 

Commercial 

6. Contractor shall remove all debris created during field operations progressively over the work 
day. Under no circumstances shall Contractor leave any debris overnight. 

7. Contractor is responsible for the removal of storm or weather related debris. 

N. Tasks Not Included 

1. Repairs or replacement of losses and damages beyond Contractor's control, except with 
City's approval and agreement to purchase. 

2. New planting and other special services, except with City's approval and agreement to pay, 
unless required due to Contractor's negligence, in which case Contractor shall be responsible 
for such new planting and other special services. 

0. Supplemental Work 

In addition to the preceding tasks, the City's Representative may authorize other work to be 
performed after obtaining a cost estimate from Contractor. All work over $100.o0 must be 
approved in writing by the City's Representative before job commences. An example of 
supplemental work follows: 

a. Turf Renovation — Removal of old sod, soil preparation and installation of new sod. 

b. Irrigation Installation — Valves, quick couplers, sprinkler heads and complete 
installations. 

c. Plant Material Installation — 24" box trees, 15 gallon trees, 1 and 5 gallon shrubs and 
ground cover. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

MIKE DAVIS LANDSCAPE SERVICES 
FOR THE 2014-2017 LANDSCAPE AND TREE MAINTENANCE 
AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT B 

FEE SCHEDULE 

In consideration for Contractor's complete performance of Services, City shall pay Contractor 
for all materials provided and services rendered by Contractor at the billing amounts and costs as 
outlined below: 

I. 	RATES AND FEES — BASIC SERVICE 

Item Per Month 
March - September 

Per Month 
October - February 

Total Per Year 

A. Turf Maintenance $9,339.29 $9,480.40 $112,777.00 

B. Annual Color $4,268.57 $3,494.00 $47,350.00 

C. Shrub Maintenance $2,821.86 $2,835.80 $33,932.00 

D. Tree Care—under 15' $2,285.14 $2,589.00 $28,941.00 

TOTAL PER YEAR — BASIC SERVICE $223,000.00 

II. MARK-UP RATE (FOR SUPPLEMENTAL RENTAL, MATERIALS, AND 
APPROVED SUBCONTRACTOR SERVICES) 

A. Invoiced purchased materials: 	 15 % over cost. 

B. Invoiced equipment rentals: 	 15  % over cost. 

C. Full coordination, supervision, and 
payment of approved Subcontract work: 	15  % over cost. 

D. Limited involvement in coordination and 
payment of approved Subcontract work: 	10 % over cost. 
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III. RATES AND FEES - TREES OVER 15 FEET* 

Location Species Count Description 
Year 1 

Qty. 
Unit 
Cost 

Total 
Cost 

Year 2 
Qty. 

Unit 
Cost 

Total 
Cost 

Year 3 
Qty. 

Unit 
Cost 

Total 
Cost 

Cony. Center 
Perimeter 

Chinese 
Pistache 

10 Crown, Clean & Thin 10 $0.00 $0.00 --- 

Cony. Center 
Perimeter 

Crape Myrtle 41 Crown, Clean & Thin 41 $0.00 $0.00 --- --- --- 

Cony. Center 
Perimeter 

Sycamore 19 Crown, Clean & Thin 19 $0.00 $0.00 --- --- --- --- 

Cony. Center 
Perimeter 

Locust 3 Crown, Clean & Thin --- 3 $0.00 $0.00 --- --- 

Cony. Center 
Perimeter 

Hawthorn 6 Crown, Clean & Thin --- --- --- 6 $0.00 $0.00 

Subtotal - Cony. 
Center 

79 70 $0.00 $0.00 9 $0.00 $0.00 

Techmart Area Chinese 
Pistache 

7 Crown, Clean & Thin --- --- 7 $0.00 $0.00 --- 

Techmart Area Crape Myrtle 9 Crown, Clean & Thin --- --- --- 9 $0.00 $0.00 --- --- 

Techmart Area Sycamore 7 Crown, Clean & Thin --- --- 7 $0.00 $0.00 --- 

Techmart Area Hawthorn 45 Crown, Clean & Thin --- --- --- --- 45 $0.00 $0.00 

Techmart Area Carob 25 Crown, Clean & Thin --- 25 $0.00 $0.00 --- --- --- 

Techmart Area Magnolia 7 Crown, Clean & Thin 7 $0.00 $0.00 --- 

Fertilize --- --- 7 $0.00 $0.00 --- --- --- 

Techmart Area Chen-y 15 Crown, Clean & Thin --- 15 $0.00 $0.00 --- --- --- 

Fertilize --- --- 15 $0.00 $0.00 --- --- --- 

Techmart Area Olive 7 Crown, Clean & Thin 7 $0.00 $0.00 --- --- 7 $0.00 $0.00 

Fruit Control 7 $0.00 $0.00 7 $0.00 $0.00 7 $0.00 $0.00 

Subtotal - 
Techmart Area 

122 14 $0.00 $0.00 99 $0.00 $0.00 59 $0.00 $0.00 

Hyatt Area Chinese 
Pistache 

14 Crown, Clean & Thin --- --- 14 $0.00 $0.00 --- --- 

Hyatt Area Crape Myrtle 20 Crown, Clean & Thin --- --- 20 $0.00 $0.00 --- --- 

Hyatt Area Sycamore 10 Crown, Clean & Thin --- --- --- 10 $0.00 $0.00 --- --- 

Hyatt Area Hawthorn 22 Crown, Clean & Thin --- --- --- 22 $0.00 $0.00 

Hyatt Area Magnolia 2 Crown, Clean & Thin --- --- 2 $0.00 $0.00 --- --- 

Fertilize --- 2 $0.00 $0.00 --- 

Hyatt Area Cherry 1 Crown, Clean & Thin --- 1 $0.00 $0.00 --- --- 

Fertilize --- --- 1 $0.00 $0.00 

Hyatt Area Olive 13 Crown, Clean & Thin --- 13 $0.00 $0.00 --- --- 

Fertilize 13 13 $0.00 $0.00 13 $0.00 $0.00 

Hyatt Area Birch 1 Crown, Clean & Thin --- --- 1 $0.00 $0.00 --- 

Hyatt Area Pittosporum 1 Crown, Clean & Thin --- --- 1 $0.00 $0.00 

Subtotal - Hyatt 
Area 

84 13 $0.00 $0.00 78 $0.00 $0.00 35 $0.00 $0.00 

TOTAL 285 97 $0.00 $0.00 186 $0.00 $0.00 94 $0.00 $0.00 

*These trees are included in yearly price at no charge. 

Agreement with Mike Davis Landscape Services/Fee Schedule/Exhibit B 
	

Page 2 of 3 
Rev. 9/4/13; Typed 01/21/14 



IV. SUPPLEMENTAL WORK 

A. 	New irrigation installation, inclusive of all labor and equipment (irrigation 
material cost and mark-up is separate): 

1. One inch (1") valve or smaller: $  125.00  per each (plastic), 
$  205.00  per each (brass). 

2. Quick coupler: $  72.00  per each. 

3. Irrigation head six inch (6") pop-up: $  18.50  per each. 

B. 	Turf renovation, inclusive of removing old sod, preparing soil, and installing new 
sod (sod material cost and mark-up is separate): 

1. 	$  225.00  per square foot. 

C. 	New plant material installation (does not include installation of replacement 
plants, which is included in the basic service. Plant material cost plus mark-up is 
separate): 

1. One (1) gallon shrub or ground cover: 

2. Five (5) gallon shrub or tree: 

3. Fifteen (15) gallon tree: 

4. Twenty-four inch (24") box tree: 

5. Thirty-six inch (36") box tree: 

6. Forty-eight inch (48") annual color 
replanting: 

$  19.50 per each. 

$  37.50 per each. 

$  125.00  per each. 

$  175.00  per each. 

$  425.00  per each. 

$  75.00 per planter 
change out. 

D. 	Labor rate for other supplemental work by Contractor: 

1. Superintendent: 
	

$  25.65 per hour. 

2. Foreman: 
	

$  25.65  per hour. 

3. Groundsman Level I: 
	

$  15.50 per hour. 

4. Groundsman Level II: 
	

$  25.65 per hour. 

In no event shall the amount billed to City by Contractor for services under this Agreement 
exceed seven hundred seventy thousand six hundred forty five dollars and zero cents 
($770,645.00), subject to budget appropriations. 
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AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

MIKE DAVIS LANDSCAPE SERVICES 
FOR THE 2014-2017 LANDSCAPE AND TREE MAINTENANCE 
AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT C 

INSURANCE REQUIREMENTS 

Without limiting the Contractor's indemnification of the City, and prior to commencing any of 
the Services required under this Agreement, the Contractor shall purchase and maintain in full 

force and effect, at its sole cost and expense, the following insurance policies with at least the 
indicated coverages, provisions and endorsements: 

A. COMMERCIAL GENERAL LIABILITY INSURANCE 

1 	Commercial General Liability Insurance policy which provides coverage at least 
as broad as Insurance Services Office form CG 00 01. Policy limits are subject to 
review, but shall in no event be less than, the following: 

$2,000,000 Each occurrence 
$2,000,000 General aggregate 
$2,000,000 Products/Completed Operations aggregate 
$2,000,000 Personal Injury 

2. Exact structure and layering of the coverage shall be left to the discretion of 
Contractor; however, any excess or umbrella policies used to meet the required 
limits shall be at least as broad as the underlying coverage and shall otherwise 
follow form. 

3. The following provisions shall apply to the Commercial Liability policy as well as 
any umbrella policy maintained by the Contractor to comply with the insurance 
requirements of this Agreement: 

a. Coverage shall be on a "pay on behalf' basis with defense costs payable in 
addition to policy limits; 

b. There shall be no cross liability exclusion which precludes coverage for 
claims or suits by one insured against another; and 

c. Coverage shall apply separately to each insured against whom a claim is 
made or a suit is brought, except with respect to the limits of liability. 
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B. BUSINESS AUTOMOBILE LIABILITY INSURANCE 

Business automobile liability insurance policy which provides coverage at least as broad 
as ISO form CA 00 01 with policy limits a minimum limit of not less than one million 
dollars ($1,000,000) each accident using, or providing coverage at least as broad as, 
Insurance Services Office form CA 00 01. Liability coverage shall apply to all owned, 
non-owned and hired autos. 

In the event that the Work being performed under this Agreement involves transporting 
of hazardous or regulated substances, hazardous or regulated wastes and/or hazardous or 
regulated materials, Contractor and/or its subcontractors involved in such activities shall 
provide coverage with a limit of two million dollars ($2,000,000) per accident covering 
transportation of such materials by the addition to the Business Auto Coverage Policy of 
Environmental Impairment Endorsement MCS90 or Insurance Services Office 
endorsement form CA 99 48, which amends the pollution exclusion in the standard 
Business Automobile Policy to cover pollutants that are in or upon, being transported or 
towed by, being loaded onto, or being unloaded from a covered auto. 

C. WORKERS' COMPENSATION 

1. Workers' Compensation Insurance Policy as required by statute and employer's 
liability with limits of at least one million dollars ($1,000,000) policy limit Bodily 
Injury by disease, one million dollars ($1,000,000) each accident/Bodily Injury 
and one million dollars ($1,000,000) each employee Bodily Injury by disease. 

2. The indemnification and hold harmless obligations of Contractor included in this 
Agreement shall not be limited in any way by any limitation on the amount or 
type of damage, compensation or benefit payable by or for Contractor or any 
subcontractor under any Workers' Compensation Act(s), Disability Benefits 
Act(s) or other employee benefits act(s). 

3. This policy must include a Waiver of Subrogation in favor of the City of Santa 
Clara, its City Council, commissions, officers, employees, volunteers and agents. 

D. COMPLIANCE WITH REQUIREMENTS 

All of the following clauses and/or endorsements, or similar provisions, must be part of 
each commercial general liability policy, and each umbrella or excess policy. 

1 	Additional Insureds.  City of Santa Clara, its City Council, commissions, officers, 
employees, volunteers and agents are hereby added as additional insureds in 
respect to liability arising out of Contractor's work for City, using Insurance 
Services Office (ISO) Endorsement CG 20 10 11 85 or the combination of CG 20 
10 03 97 and CG 20 37 10 01, or its equivalent. 

2. 	Primary and non-contributing.  Each insurance policy provided by Contractor shall 
contain language or be endorsed to contain wording making it primary insurance 
as respects to, and not requiring contribution from, any other insurance which the 
Indemnities may possess, including any self-insurance or self-insured retention 
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they may have. Any other insurance Indemnities may possess shall be considered 
excess insurance only and shall not be called upon to contribute with Contractor's 
insurance. 

	

3. 	General Aggregate. The general aggregate limits shall apply separately to 
Contractor's work under this Agreement providing coverage at least as broad as 
Insurance Services Office (ISO) Endorsement CG 2503, 1985 Edition, or 
insurer's equivalent (CGL); 

	

4. 	Cancellation. 

a. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided due to non-
payment of premiums shall be effective until written notice has been given 
to City at least ten (10) days prior to the effective date of such 
modification or cancellation. In the event of non-renewal, written notice 
shall be given at least ten (10) days prior to the effective date of non-
renewal. 

b. Each insurance policy shall contain language or be endorsed to reflect that 
no cancellation or modification of the coverage provided for any cause 
save and except non-payment of premiums shall be effective until written 
notice has been given to City at least thirty (30) days prior to the effective 
date of such modification or cancellation. In the event of non-renewal, 
written notice shall be given at least thirty (30) days prior to the effective 
date of non-renewal. 

5. 	Other Endorsements. Other endorsements may be required for policies other than 
the commercial general liability policy if specified in the description of required 
insurance set forth in Sections A through D of this Exhibit C, above. 

E. ADDITIONAL INSURANCE RELATED PROVISIONS 

Contractor and City agree as follows: 

1. Contractor agrees to ensure that subcontractors, and any other party involved with 
the Services who is brought onto or involved in the performance of the Services 
by Contractor, provide the same minimum insurance coverage required of 
Contractor, except as with respect to limits. Contractor agrees to monitor and 
review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this Agreement. 
Contractor agrees that upon request by City, all agreements with, and insurance 
compliance documents provided by, such subcontractors and others engaged in 
the project will be submitted to City for review. 

2. Contractor agrees to be responsible for ensuring that no contract used by any 
party involved in any way with the project reserves the right to charge City or 
Contractor for the cost of additional insurance coverage required by this 
Agreement. Any such provisions are to be deleted with reference to City. It is not 
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the intent of City to reimburse any third party for the cost of complying with these 
requirements. There shall be no recourse against City for payment of premiums or 
other amounts with respect thereto. 

3. 	The City reserves the right to withhold payments from the Contractor in the event 
of material noncompliance with the insurance requirements set forth in this 
Agreement. 

F 	EVIDENCE OF COVERAGE 

Prior to commencement of any Services under this Agreement, Contractor, and each and 
every subcontractor (of every tier) shall, at its sole cost and expense, purchase and 
maintain not less than the minimum insurance coverage with the endorsements and 
deductibles indicated in this Agreement. Such insurance coverage shall be maintained 
with insurers, and under forms of policies, satisfactory to City and as described in this 
Agreement. Contractor shall file with the City all certificates and endorsements for the 
required insurance policies for City's approval as to adequacy of the insurance protection. 

G. EVIDENCE OF COMPLIANCE 

Contractor or its insurance broker shall provide the required proof of insurance 
compliance, consisting of Insurance Services Office (ISO) endorsement forms or their 
equivalent and the ACORD form 25-S certificate of insurance (or its equivalent), 
evidencing all required coverage shall be delivered to City, or its representative as set 
forth below, at or prior to execution of this Agreement. Upon City's request, Contractor 
shall submit to City copies of the actual insurance policies or renewals or replacements. 
Unless otherwise required by the terms of this Agreement, all certificates, endorsements, 
coverage verifications and other items required to be delivered to City pursuant to this 
Agreement shall be mailed to: 

EBIX Inc. 
City of Santa Clara Public Works/Street Dept. 
P.O. 12010-S2 	 or 	151 North Lyon Avenue 
Hemet, CA 92546-8010 	 Hemet, CA 92543 

Telephone number: 951-766-2280 
Fax number: 
	

770-325-0409 
Email address: 	ctsantaclara@ebix.com  

H. QUALIFYING INSURERS 

All of the insurance companies providing insurance for Contractor shall have, and 
provide written proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an 
insurance company of equal financial stability that is approved by the City or its 
insurance compliance representatives. 

S:\Attorney\INSURANCE  \CITY\EXHIBIT C-03 Contract over $50,000 increased exposure.doc 

Agreement with Mike Davis Landscape Services/Insurance Requirements/Exhibit C 
	

Page 4 of 4 
Rev. 9/4/13; Typed 01/21/14 



AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

MIKE DAVIS LANDSCAPE SERVICES 
FOR THE 2014-2017 LANDSCAPE AND TREE MAINTENANCE 
AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT D 

ETHICAL STANDARDS FOR CONTRACTORS SEEKING TO ENTER INTO AN 
AGREEMENT WITH THE CITY OF SANTA CLARA, CALIFORNIA 

Termination of Agreement for Certain Acts. 

A. 	The City may, at its sole discretion, terminate this Agreement in the event any one or 
more of the following occurs: 

1. 	If a Contractor' does any of the following: 

a. Is convicted2  of operating a business in violation of any Federal, State or 
local law or regulation; 

b. Is convicted of a crime punishable as a felony involving dishonesty 3 ; 

c. Is convicted of an offense involving dishonesty or is convicted of fraud or 
a criminal offense in connection with: (1) obtaining; (2) attempting to 
obtain; or, (3) performing a public contract or subcontract; 

d. Is convicted of any offense which indicates a lack of business integrity or 
business honesty which seriously and directly affects the present 
responsibility of a City contractor or subcontractor; and/or, 

e. Made (or makes) any false statement(s) or representation(s) with respect to 
this Agreement. 

For purposes of this Agreement, the word "Consultant" (whether a person or a legal entity) also refers to 
"Contractor" and means any of the following: an owner or co-owner of a sole proprietorship; a person who controls 
or who has the power to control a business entity; a general partner of a partnership; a principal in a joint venture; or 
a primary corporate stockholder [i.e., a person who owns more than ten percent (10%) of the outstanding stock of a 
corporation] and who is active in the day to day operations of that corporation. 

2 	For purposes of this Agreement, the words "convicted" or "conviction" mean a judgment or conviction of a 
criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a plea, and includes a 
conviction entered upon a plea of nob o contendere within the past five (5) years. 

3 	As used herein, "dishonesty" includes, but is not limited to, embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, failure to pay tax obligations, receiving stolen 
property, collusion or conspiracy. 
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2. 	If fraudulent, criminal or other seriously improper conduct of any officer, director, 
shareholder, partner, employee or other individual associated with the Contractor 
can be imputed to the Contractor when the conduct occurred in connection with 
the individual's performance of duties for or on behalf of the Contractor, with the 
Contractor's knowledge, approval or acquiescence, the Contractor's acceptance of 
the benefits derived from the conduct shall be evidence of such knowledge, 
approval or acquiescence. 

B. 	The City may also terminate this Agreement in the event any one or more of the 
following occurs: 

1. The City determines that Contractor no longer has the financial capability 4  or 
business experience s  to perform the terms of, or operate under, this Agreement; 
or, 

2. If City determines that the Contractor fails to submit information, or submits false 
information, which is required to perform or be awarded a contract with City, 
including, but not limited to, Contractor's failure to maintain a required State 
issued license, failure to obtain a City business license (if applicable) or failure to 
purchase and maintain bonds and/or insurance policies required under this 
Agreement. 

C. 	In the event a prospective Contractor (or bidder) is ruled ineligible (debarred) to 
participate in a contract award process or a contract is terminated pursuant to these 
provisions, Contractor may appeal the City's action to the City Council by filing a written 
request with the City Clerk within ten (10) days of the notice given by City to have the 
matter heard. The matter will be heard within thirty (30) days of the filing of the appeal 
request with the City Clerk. The Contractor will have the burden of proof on the appeal. 
The Contractor shall have the opportunity to present evidence, both oral and 
documentary, and argument. 

4 	Contractor becomes insolvent, transfers assets in fraud of creditors, makes an assignment for the benefit of 
creditors, files a petition under any section or chapter of the federal Bankruptcy Code (11 U.S.C.), as amended, or 
under any similar law or statute of the United States or any state thereof, is adjudged bankrupt or insolvent in 
proceedings under such laws, or a receiver or trustee is appointed for all or substantially all of the assets of 
Contractor. 

5 	Loss of personnel deemed essential by the City for the successful performance of the obligations of the 
Contractor to the City. 
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By: 

AGREEMENT FOR THE PERFORMANCE OF SERVICES 
BY AND BETWEEN THE 

CITY OF SANTA CLARA, CALIFORNIA, 
AND 

MIKE DAVIS LANDSCAPE SERVICES 
FOR THE 2014-2017 LANDSCAPE AND TREE MAINTENANCE 
AT THE SANTA CLARA CONVENTION CENTER COMPLEX 

EXHIBIT E 

AFFIDAVIT OF COMPLIANCE WITH ETHICAL STANDARDS  

I hereby state that I have read and understand the language, entitled "Ethical Standards" set forth 
in Exhibit D. I have the authority to make these representations on my own behalf or on behalf of 
the legal entity identified herein. I have examined appropriate business records, and I have made 
appropriate inquiry of those individuals potentially included within the definition of "Contractor" 
contained in Ethical Standards at footnote 1. 

Based on my review of the appropriate documents and my good-faith review of the necessary 
inquiry responses, I hereby state that neither the business entity nor any individual(s) belonging 
to said "Contractor" category [i.e., owner or co-owner of a sole proprietorship, general partner, 
person who controls or has power to control a business entity, etc.] has been convicted of any 
one or more of the crimes identified in the Ethical Standards within the past five (5) years. 

The above assertions are true and correct and are made under penalty of perjury under the laws 
of the State of California. 

MIKE DAVIS LANDSCAPE SERVICES 

, igndure of Authorized Person or Representative 

Name: Mike Davis 

Title: Owner/President 

NOTARY'S ACKNOWLEDGMENT TO BE ATTACHED 

Please execute the affidavit and attach a notary public's acknowledgment of execution of the affidavit by the 
signatory. If the affidavit is on behalf of a corporation, partnership, or other legal entity, the entity's complete legal 
name and the title of the person signing on behalf of the legal entity shall appear above. Written evidence of the 
authority of the person executing this affidavit on behalf of a corporation, pat 	tnership, joint venture, or any other 
legal entity, other than a sole proprietorship, shall be attached. 
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State of California 

County of 

On 	  before me, 
Date 

personally appeared 

Here Insert Name and Title of the Officer 

PARESH Ai-ERMA/ALA 
Commission # 2004499 • 
Notary Public - California \Irk, 	

Santa Clara County 
Comm. Ex nes Fab 15, 2( I; 

WITNESS my harfd ad official seal. 

Signature: 

OPTIONAL 
Though this section is optional, completing this information can deter alteration of the documrt or 

fraudulent reattachment of this form to an unigtended4qcument. 
A--1 	c 

Title or Type of Doc 

Number of Pages: 

Naine(s) of Signer(s,L 

Place Notary Seal Above 

mho _proved to me on the basis of satisfa.o ry ,.t 
evidence to be the person/(s) whose name(s)( /9116 
subscribed to t within instrument and acknowl dged 
to me tf he1she1they executed the same in 

isTher/th ' -authorized capacity.(ies), and that by 
her/their signaturecsi on the instrument the 

persons), or the entity upon behalf of which the 
persos acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws 
of the State of California that the foregoing paragraph 
is true and correct. 

Capacity(ies) Claimed by Signer 
Sig er's Name: 

orporate Officer 	Titlek . 
El Partner — El Limit -L1 General 
El Individual 	El Attorney in Fact 
El Trustee 	0 Guardian or Conservator 
El Other: 	  

Signer's Name: 	  

El Corporate Officer — Title(s): 	  
El Partner — El Limited 0 General 
El Individual 	El Attorney in Fact 
0 Trustee 	0 Guardian or Conservator 
0 Other: 	  

Signer Is Representing:  	Signer Is Representing: 

Nte, 	 oz4er4sw; (Kos; 41,,,V4S..er,ejS1, ,&,•!,4,11",;e74,74-dr4WAWA -6,44.e.,4W4W.,4 4,4VJASte4 

CD 2013 National Notary Association • www.NationalNotary.org  • 1-800-US NOTARY (1-800-876-6827) Item #5907 



Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 
UfZEI 

All-America City 

2001 

Date: 
	March 20, 2014 

To: 
	City Manager for Council Information 

From: 
	Assistant City Manager 

Subject: 
	Launch of City of Santa Clara Facebook Page 

EXECUTIVE SUMMARY:  

In the ongoing effort to further engage residents through a broad spectrum of information channels, 
the City has introduced a new City of Santa Clara Facebook page. The new page will augment the 
City's current social media platforms including Facebook pages for the City of Santa Clara's 
Library, Police Department, Parks and Recreation Department, and Silicon Valley Power, along with 
a portfolio of other online tools on the City's website including: Twitter, Pinterest, YouTube, RSS 
Feeds and the popular E-notify. 

The Facebook page will link residents to City Hall with the latest news stories and general 
information about city projects, services, amenities, recognition, and city-wide events. Currently the 
page has 190 likes. To gain traffic and followers, staff will be marketing the page through other City 
of Santa Clara Facebook pages, promotional materials, online, Ch15, the AT&T PEG channel and 
other community stakeholders. 

While connecting with friends and family on Facebook, please be sure to "like" Santa Clara's new 
Facebook page at http://facbook.com/cityofsantaclara,  and share the page with your followers. For 
more information, please call 408-615-2228. 

Slyteila Tucker 
Assistant City Manager 

APPROVED: 

Julio J. Fuentes 
City Manager 
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CITY OF SANTA CLARA 
YOUTH COMMISSION MINUTES 

December 3, 2013 

The City of Santa Clara Youth Commission met for special meeting, in lieu of their regularly 
scheduled meeting on Tuesday, December 3 at 6:00 pm, at the Santa Clara Teen Center, 2446 
Cabrillo Avenue, Santa Clara, California, in lieu of their regularly scheduled meeting. 

Present: 	Commissioners: Sarnia Abbasi, Ajaipal Chahal, Karla Cisneros, Devleena Das, 
Jeff Hara, Vyvy Nguyen, Emily Packer, Rafal Saeed, Sheryl Ratnam, Andrew 
Rauschhuber, Hannah Villalpando, Michelle Vo, Shana Vu, Ryan Winter, and 
Ashley Wong 

Absent: 	None 

Guests: 
	

None 

Staff Present: Nan Choi — Teen Librarian 
Jennifer Herb — Recreation Supervisor 
Jon Kawada — Recreation Coordinator 

Matters for City Council Action — None 

I. 	CALL TO ORDER - The meeting was called to order by Chair, Jeff Hara at 6:20 pm. 

INTRODUCTION OF GUESTS — None 

APPROVAL OF NOVEMBER 12 MINUTES — 
A. Sarnia Abbasi made a motion to amend the minutes with the following changes: 

Commissioner Emily Packer should be listed excused. IV. Correspondence B3 — 
Senior Panoramic Picture. VI. Old Business B — The last sentence should read, 
"Youth Commission," not Commissioner. Ajaipal Chahal seconded the motion. 
Hannah Villalpando made a motion to approve the amended minutes, seconded by 
Andrew Rauschhuber. 

IV. CORRESPONDENCE/COMMUNICATIONS- 
A. Santa Clara High School 

1. December 11 — Holiday Instrumental Concert 
2. December 13 — Holiday Choir Concert, and FHA Cookie Fundraiser 
3. December 17 — 20, Finals 
4. December 21 — Winter Ball 
5. January 8— Financial Aid Night 
6. January 10 — PSAT Score Back Presentation, and Lip Sync Practice 
7. January 13 — 17, Teen Read Week 
8. January 13 — Representative Assembly meeting 
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B. Wilcox High School 
1. December 11 - Fall Sports Awards Night cancelled 
2. December 12 7  Christmas for Kids 
3. December 13 - Deliver toys to George Mayne Elementary 
4. December 17-20, Finals 
5. December 21 - Winter Ball 
6. January 7 - Student Senate meeting 

C. Presentation High School 
1. December 1 - 6, Penny Drive 
2. December 3 - Fall Sports Awards Night 
3. December 6 - Winter Choir Concert 
4. December 8-13, Toy Drive 
5. December 13 - Dance Cabaret 
6. December 17-20, Finals 
7. December 27, 28 - Basketball Tournament 
8. January 11-14, Senior Retreat 

D. Archbishop Mitty High School 
1. December 11 - Advent Liturgy 
2. December 18-20, Finals 
3. January 8- Club meetings 
4. January 10, 11, 17 & 18 - Winter Musical, "The Mystery of Edwin Drewd" 

E. St. Francis High School 
1. December 1 - Festival of Lights Parade 
2. December 4 - Winter Choir Concert 
3. December 5 - 7, Christmas at Our House Party 
4. December 6, 7 - Comedy Show 
5. December 8 - Choir Concert 
6. December 11 - Winter Band Concert 
7. December 13 - Christmas Dance 
8. December 18-20, Finals 

F. Bellarmine College Preparatory 
1. December 6 - Student Christmas Date Dance 
2. December 9 - Percussion Ensemble Concert 
3. December 10 - Justice Summit Film Festival 
4. December 11 - Mass 
5. December 12 - Senior Parent Financial Aid Night 
6. December 13 - Jazz/Choir Concert and Parent/Son Mass 
7. December 8-10, KAIROS 

G. Buchser Middle School 
1. December 12 - Winter Concert 
2. December 13 - Music Assembly - Choir/Orchestra 

V. SUMMARY OF CITY COUNCIL ACTIONS - None 

VI. OLD BUSINESS 
A. November Committee meetings, November 19 - Due to the Thanksgiving week, 

committee meetings will be moved to November 19 
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B. YAC Social, November 21 — The Youth Commission has been invited to attend the 
CPRS District 4 — YAC Social on Thursday, November 21. All Youth Commissions 
from San Francisco to Gilroy have been asked to participate. The evening will 
consist of ice-breakers, Youth Commission panel discussion, dinner, and YAC Attack 
planning. 

VII. COMMITTEE REPORTS 
A. Fun Run/Walk — the Committee met to continue discussing details of the event. 

Commissioner Ashley Wong is responsible for designing the T-shirt, Commissioner 
Jeff Hara is responsible for developing the fotinat of the event, Commissioner 
Ajaipal Chahal is responsible for designing the flyer, and Jennifer Herb will look into 
inflatables. A committee meeting was scheduled for Tuesday, November 19 at 5:00 
pm. 

B. Intergenerational Dance — the Committee has decided on a 50's Sock Hop theme. It 
will be called, "Rock n' Roll Diner." Admission will be free with refreshments 
available for purchase. The Committee is brainstotining refreshment ideas such as 
Root Beer floats, popcorn, and a candy bar with different types of candy. A 
committee meeting was scheduled for Tuesday, December 17 at 6:00 pm. 

C. Parent Resource Workshops — the Committee met and developed a calendar of dates 
and topics for the workshops. They are as follows: January 22 — How to Pay for 
College, February 26 — Eating Disorders/Teen Dating Abuse, March 26 — Internet 
Safety, April 23 — How to Deal with a Bully, May 28 — Teen Suicide. A committee 
meeting was scheduled for Tuesday, December 17 at 6:30 pm. 

D. Santa Clara's Got Talent — the Committee divided up responsibilities for auditions. 
There will be 3 judges, one person to help with welcoming the public, 2 people to 
help with paperwork, and one runner to go between the waiting room and the audition 
room. The Committee also worked on the opening act, brainstotining different ideas. 
A committee meeting was scheduled for Tuesday, December 17 at 5:30 pm. 

VIII. NEW BUSINESS 
A. Letter from Santa, December 2-20 — The Youth Commission will be responding to 

children's letters to Santa. Commissioners will come in to the Teen Center between 
December 2 and 20. 

B. Tree Lighting Ceremony, December 6 — The Youth Commission will be participating 
in the annual city event, by providing a face-painting booth. Commissioners should 
arrive at 5:30 pm. 

C. Santa Clara's Got Talent Auditions — December 9,11,12 
1. Monday, December 9 — appointment only, from 5:00-7:00 pm 
2. Wednesday, December 11 - appointment only, from 5:00-7:00 pm 
3. Thursday, December 12 — open call, from 5:00-7:00 pm 

D. An Evening with Santa, December 19 — Commissioners Rafal Saeed, Ryan Winter, 
Hannah Villalpando, and Member at Large Sufyan Abbasi volunteered to help during 
the event. 

E. Leadership Santa Clara — Jennifer talked to the Youth Commission about the 
opportunity and asked those that are interested to talk to their parents and get back to 
Jennifer. 
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ifer Herb 
Youth Commission Staff Liaison 
Recreation Supervisor 
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Meeting Minutes 
December 3, 2013 

F. Youth Commission T-shirts — Jennifer continues to develop a design for the T-shirts. 
After taking a vote on desired T-shirt color, the Youth Commission chose Cardinal 
Red. 

IX. PUBLIC PRESENTATIONS — None 

X. ADJOURN — A motion was made by Andrew Rauschhuber to adjourn the meeting at 
7:30 pm. Rafal Saeed seconded the motion. Meeting was adjourned to the next 
scheduled meeting, Tuesday, January 14, at the Teen Center. 

) 
Minutes Prepared 
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MINUTES OF THE REGULAR MEETING 
OF THE SENIOR ADVISORY COMMISSION 

January 27, 2014 

COMMISSIONERS PRESENT: 	Wanda Buck, Dwight Collins, ArLyne Diamond, Bobbi 
Estrada, Frank Kadlecek, Sam Orme, 

COMMISSIONERS ABSENT: 	Alice Pivacek 

STAFF PRESENT: 
	

Phil On, Recreation Supervisor-Senior Center 
Morgan Pershing, Reference Librarian II 

GUESTS: 
	

Jolene Bradford, John Mulkerin, Chuck Roberts, Kay Ryan 

MATTERS FOR COUNCIL ACTION — None 

I. CALL TO ORDER  - The meeting was called to order by Commissioner Collins. 

II. ROLL CALL  — Commissioner Pivacek was excused. 

III. MINUTES OF THE PREVIOUS MEETING  —The November 25, 2013 minutes were 
approved as written. 

IV. APPROVAL OF THE ORDER OF THE MEETING AGENDA  —Commissioner 
Collins requested that the order of the meeting agenda be changed to hear Item X 
first. 

V. CORRESPONDENCE/COMMUNICATIONS  — None. 

VI. COMMISSIONER'S REPORTS: 

A. Chair's Report:  No Report. 

B. Council on Aging Advisory Council (COA):  Commissioner Collins commented 
that Kaiser Hospital offers disaster training and that it is one of Santa Clara's 
disaster locations. 

C. California Senior Legislature (CSL):  No Report. 

D. Volunteers:  No report. 

E. Communication:  Commissioner Kadlecek reported that computers in the Senior 
Center lab were replaced. 
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F. Organizations Serving Santa Clara Seniors: Commissioner Buck reported that the 
Salvation Army is recruiting candidates for their Board of Directors. All agencies 
are reporting a critical shortage of housing in our area. 

G. Nutrition: No Report. 

H. Seniors and the Arts in Santa Clara: No Report 

I. Transportation: Commissioner Diamond reported that there is training for persons 
interested in amateur radio communications through ARES/RACES. 

A. Healthy Seniors: Commissioner Estrada contacted Kaiser Health Foundation and 
the department responsible for administering grants and sponsorships to nonprofit 
agencies. The Commission expressed interest in an agency representative being 
invited to an upcoming meeting. 

B. Social Services — Commissioner Orme spoke about his interest in memory 
studies. He suggested inviting Dr. Patti Simone (Director of the Gerontology 
Certificate Program at Santa Clara University) to attend a future meeting. 

VII. STAFF REPORTS: 
A. Librarian Pershing's report included: 2014 Book Discussion Group Schedule, 

Public Internet Class Schedule for the first quarter 2014, information on the 
Silicon Valley Reads 2014 guest Robin Sloan. She also shared that Money Smart 
week will be held April 6-12, 2014. 

B. Supervisor Orr's report included: Santa Clara Firefighters Foundation donated 
$4,000 to the Dining Out Program. Recreation Manager Patricia Lord will begin 
her tenure next week. Office Specialist II Zoraya Garay began her tenure at the 
Senior Center today. 

VIII. OLD BUSINESS: 
A. Commissioner Kadlecek distributed materials from senior commissions in other 

communities as well as pages of the City of Santa Clara's Commission roles and 
responsibilities. 

IX. NEW BUSINESS: 
A. The Commission would like to inform Council of the needs of seniors in the next 

fiscal year. 
B. The Commission would like to discuss fee based classes held in the Fitness 

Center. 
C. Commissioners Collins, Estrada and Orme will meet as a sub-committee to draft 

ideas to share with the Commission as a whole. 
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Prepared by: c ,L3 
BOBBI ESTRADA 
Commission Secretary 

X. PUBLIC PRESENTATIONS:  John Mulkerin expressed dissatisfaction with the 
quality of a new treadmill in the Fitness Center as well as concern with fee based 
classes scheduled in the Fitness Center. 

XI. CONFERENCE AND TRAVEL AB1234:  No report. 

There being no further business the meeting was adjourned. The next regular meeting is 
scheduled for February 24, 2014 at 10:00 a.m. at the Santa Clara Senior Center, Room 232. 

JAM" ES TEIXEIRA 
Parks and Recreation Director 
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AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 	  

Santa (- Lira 

All-America Cily 
I 

I I 

Meeting Date: 

2001 

DATE: 

TO: 

FROM: 

SUBJECT: 

March 18, 2014 

City Manager for Council Action 

Director of Planning and Inspection 

Public Hearing to consider the proposal for the property located at 2121 Laurelwood Road 
to adopt a Mitigated Negative Declaration (MND) and Adopt Mitigation Monitoring or 
Reporting Program (MMRP) and Rezone from Planned Development (PD) to Light 
Industrial (ML), in conjunction with a Use Permit to allow outdoor display and storage 
and a reduction in the minimum parking requirement commensurate with the proposed use 
subject to conditions 
[CEQ2013-01164/ SCH#2013112035, PLN2013-09776] 

EXECUTIVE SUMMARY:  

The proposal by U-Haul is the conversion and expansion of an existing furniture retail warehouse to a self-
storage and vehicle rental facility on a property previously zoned Planned Development (PD) for an office 
and retail development. The proposal requires a reversion of zoning of the project site from the current PD 
designation of Light Industrial (ML) to allow use of the property as a self-storage warehouse with ancillary 
sales of moving supplies and a Use Permit to allow outdoor storage and display of U-Haul vehicles and 
equipment. The Use Permit is also proposed to provide customer and employee parking commensurate with 
the limited parking demand of the proposed use. Staff recommendation to the Planning Commission 
consisted of the adoption of the MND and MMRP as adequate to evaluate the environmental effects of the 
project, but denial of the Rezone from PD to ML and denial of the Use Permit, based on findings of 
inconsistency with the City's 2010-20130 General Plan. 

The project was reviewed at a noticed public hearing by the Planning Commission on January 15, 2014, 
where following public testimony, the Planning Commission directed staff to prepare Resolutions for 
recommendation of Council approval of the project applications and continued the item to the next scheduled 
Planning Commission date of February 12, 2014. At the meeting of February 12, 2014, the Planning 
Commission moved to adopt Resolutions recommending that the City Council: 1) Adopt the Mitigated 
Negative Declaration (MND) and adopt a Mitigation Monitoring or Reporting Program (MMRP); 2) 
Approve Rezone from Planned Development (PD) to Light Industrial (ML) subject to Conditions of 
Approval; 3) Approve Use Permit, subject to Conditions of Approval, as reflected in their minutes, and in the 
Resolutions that may be prepared for Council Action. 

A Mitigated Negative Declaration was prepared and circulated in accordance with the California 
Environmental Quality Act. The City received one agency comment in response to the MIND from the Valley 
Transportation Authority and is attached as Exhibit "Corresp-03/12/14". The MND was previously 
distributed to the City Council. 

Rev. 02/26/08 
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The Planning Commission has recommended approval of the project, noting in their deliberations the 
eventual expiration of the approved PD entitlement if no further action is taken to extend that approval. But 
approval of the proposed project will likely result in a long term delay of site redevelopment with a higher 
and better use as contemplated by the General Plan's Office/R&D designation for the site and surrounding 
area. In fact, the PD zoning entitlement could be extended upon the applicant's request or by the Council's 
own initiative, thereby protecting the potential development opportunity to realize the type of development 
contemplated by the PD zoning approval. While permits likely could not be obtained by the December 
expiration of the current zoning, an extension of the current PD entitlement is possible were a chance to 
develop arise in the ensuing 10 months. 

Notice of public hearings have been posted within 500 feet of the site and mailed to property owners within 
500 feet of the project site. The City received letters in support of the project and are attached as Exhibit 
"Corresp-03/12/14". The full administrative record is available for review during normal business hours in 
the Planning Division office at City Hall, 1500 Warburton Avenue, Santa Clara. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
The advantages of approving the project would mean some enhancements and immediate physical 
improvements on the property, as well entitling a business that can provide a service for City and nearby 
residents and businesses. Approval of the project would allow U-Haul to develop the proposal for long term 
investment and occupation of the site. 

The disadvantage of approving the project is deferment of long term investment in development in a higher 
and better use of the property in accordance with General Plan goals and policies for the site. The advantage 
of denial of the project would be an extended opportunity to realize development of the site as envisioned in 
the PD zoning approval. 

ECONOMIC/FISCAL IMPACT:  

There is no cost to the City other than administrative staff time and expense. 

/// 

/// 

/// 

/// 
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RECOMMENDATION: 

That the Council: 
1) Consider the project located at 2121 Laurelwood Road and the Mitigated Negative Declaration (MND) 
and consider the Mitigation Monitoring or Reporting Program (MMRP) and the Rezone from Planned 
Development (PD) to Light Industrial (ML), in conjunction with a Use Pettnit to allow outdoor display and 
storage and a reduction in the minimum parking requirement commensurate with the proposed use, subject to 
conditions; and 
2) Direct the City Manager to take the appropriate action after the decision on the project is made. 

Kevin-L. Riley 
Director of Planning and Inspection 

APPROVED: 

Julio J. Fuentes 
City Manager 

Documents Related to this Report: 
I) Planning Commission Staff Report of January 15, 2014 (Exhibit "PC StfRpt") 
2) Planning Commission Draft Excerpt Minutes of January 15, 2014 (Exhibit "PCMin-01/15/14') 
3) Development Plans (Exhibit "Plans") 
4) Conditions of Approval (Exhibit "CoA") 
5) Mitigation Monitoring and Reporting Program (Exhibit "MMRP") 
6) Correspondence as of March 11, 2014 (Exhibit "Corresp-03/11/14") 

I: \PLANNING\2013 \Project Files Active \PLN2013-09776 2121 Laurelwood Rd -UHaul storage \CC\Agd Rpt 03-18-14(2)rev.doc 
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2001 

Planning and Inspection Department 
City of Santa Clara, California 

Planning Commission 

Meeting Date: 01/15/14 
	 STAFF REPORT 	 Agenda Item # 8.D. 

File: 
Location: 

Applicant: 
Owner: 
Subject: 

CEQA Determination: 
Project Planner: 

PLN2013-09776 / CEQ2013-01164 
2121 Laurelwood Road, on the north side of Laurelwood Road approximately 940 
feet north of Thomas Road. APN: 104-14-153. 
Jim Lorimer 
SPI Holdings, Inc. 
Rezone from Planned Development (PD) to Light Industrial (ML); Use Permit to 
allow conversion and expansion of an existing legal nonconforming commercial 
warehouse use to a self storage facility with outdoor vehicle storage and leasing in 
conjunction with a reduced minimum on-site parking requirement. 
Mitigated Negative Declaration 
Debby Fernandez, 408-615-2450, dfemandez(&,santaclaraca.gov  

EXECUTIVE SUMMARY:  

The project is the conversion and expansion of an existing furniture retail warehouse to a U-Haul self-storage 
and vehicle rental facility on a property recently zoned PD for low-intensity office and retail development. 
The proposal requires a rezone of the project site from PD to ML to allow use of the property as a self 
storage warehouse with ancillary sales of moving supplies and a Use Permit to allow outdoor storage and 
lease of U-Haul vehicles. The Use Permit is also proposed to provide customer and employee parking 
commensurate with the limited parking demand of the proposed use. 

Project Data 

Existin 
	

Proposed 
General Plan Designation Low-Intensity/Office R&D Same 
Zoning District Planned Development (PD) Light Industrial (ML) 
Land Use Furniture retail/warehouse Self storage/vehicle rental facility 
Lot Size 7.02 acres Same 
Floor Area (FAR%) 0.66 0.70 
Building Square Footage (sf.) 201,275 sq.ft. 212,675 sq.ft. 
Parking 200 113 

Site Location and Context 

Surrounding Land Uses: The project site is located on the north side of Laurelwood Road, a frontage 
roadway parallel to the Highway 101/Montague Expressway off-ramp. Properties neighboring the project 
site include the 10-story Biltmore Hotel to the north, two-story industrial/warehouse to the east, and two-
story office/commercial building to the south. These properties have minimal landscaping and are developed 



Office/R&D 

Biltmore Hotel 

Industrial - 
Warehouse Use 

Project Site 
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Office - 
Commercial Use 

Office/R&D 
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with buildings of varied architecture and periods of construction. Across the Highway 101/Montague 
Expressway interchange are office/R&D buildings to the west and northwest. 

General Plan Map 

Low-Intensity 
Office/R&D 

Project Site 
Low-Intensity 
Office/R&D 

Low-Intensity 
Office R&D 

High-Intensity 
Office/R&D 

The General Plan designation for the project site and adjacent properties to the north, east and south are 
Low-Intensity/Office R&D. This land use designation is intended for office, R&D, medical facilities, and 
data centers at a maximum 1.0 FAR. Developments to include landscaped areas for employee activities and 
surface, structured and/or below-grade parking. Secondary small scale employee and customer serving retail 
uses are also permitted. Properties west of the site and Highway 101/Montague Expressway interchange are 
designated High-Intensity Office/R&D and are intended for high-rise or campus headquarters and R&D uses. 
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The zoning designation for the project site and surrounding properties is ML. The ML zoning district is 
intended to provide an optimum general industrial environment for industrial operations, such as assembling, 
manufacturing, processing and packaging, and commercial storage and wholesale warehouse distribution 
primarily within an enclosed building. Conditional uses such as retail commercial and service uses may be 
established with approval of a Use Permit. The existing furniture retail warehouse use on the project site 
predates the requirement for a Use Permit and is a legal nonconforming use subject to Chapter 18.94 of the 
Zoning Ordinance. 

Background  
Previous Permits: On December 2, 2012, the City Council approved a rezoning of the project site from ML 
to PD to redevelop the property with office and commercial development at a floor area ratio (FAR) of 0.76, 
in conformance with the Low-Intensity/Office Research and Development (R&D) General Plan designation 
for the site. The approved project allows for the demolition of the existing two-story furniture retail 
warehouse building with an FAR of 0.66 to construct a six-story 218,000 square foot office building with an 
attached one-story 9,300 square foot amenity building, a one-story 4,000 square foot retail building, a three 
level parking garage and surface parking lot with a total of 861 parking spaces for shared use by the office 
and retail tenants and customers. The approved development includes the removal of the 78-foot tall pole 
sign located along the southeast edge of the project site and installation of a public sidewalk along the 
property frontage; as well as site improvements, landscaping, outdoor amenity space for the office use and 
outdoor seating for the retail component of the project. 

The property owner reports that the site has been unsuccessful in attracting a developer to construct the 
approved project or tenant to occupy the approved project. U-Haul has approached the property owner to 
purchase the site for use as a self-storage and vehicle rental facility. The above entitlement will expire on 
December 2, 2014 and the property will revert back to the previous ML zoning designation unless 
construction activities are initiated prior to expiration of the PD approval. 
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Project Analysis  
Project Description: The project involves an interior conversion, 4,530 square foot addition, and exterior 
renovation of the existing 201,275 square foot building along with new construction of one 2,210 and two 
2,330 square foot free-standing storage buildings on the site, parking lot striping for 113 parking spaces, new 
landscaping, and sidewalk installation. The remodeled building would total 205,805 square feet and provide 
two levels of self-storage, an equipment rental and storage showroom with ancillary retail sales, and a bolt-
on hitch installation area. Combined with the free-standing storage buildings, a total of 212,675 square feet 
of building area would occupy the site and provide a total of 2,560 self storage units. Proposed FAR of the 
project is 0.70. 

The project does include installation of a 1,000 gallon propane fuel storage tank for vehicle and equipment 
refueling on the site. The project does not include vehicle maintenance and repair services or storage of 
hazardous materials. 

Environmental Determination: A Mitigated Negative Declaration (MND) was prepared for the project by 
environmental consultants David J. Powers and Associates, Inc., in accordance with CEQA. The MIND and 
Notice of Availability were circulated on November 15, 2013 for a 30-day public review and comment 
period, in accordance with CEQA requirements, to begin on November 18, 2013 and close on December 18, 
2013. The Planning Department received one agency comment in response to the MND from the Valley 
Transportation Authority and is attached for review. The MND was distributed on November 15, 2013 to 
each Planning Commissioner for review. Copies of the MND are available in the Planning Division office at 
City Hall. 

The MIND examined environmental impacts associated with project development and identified potential air 
quality, biology, cultural resources, hazardous materials, and hydrology and water quality impacts that with 
incorporation of mitigation measures into the project would reduce all potential impacts to less than 
significant. A detailed discussion of the potential impacts and mitigation measures to be applied to the 
project are specified in the environmental document and would be implemented through project conditions 
of approval and the Mitigation Monitoring or Reporting Program (MMRP) for the proposed project. 

General Plan and Zoning Conformance: The project site has a General Plan designation of Low-Intensity 
Office/R&D which allows development of office/R&D up to a 1.0 FAR in conjunction with secondary small 
scale employee and customer serving retail uses. The zone change from ML to PD approved in December 
2012 was determined to be in conformance with the General Plan as it would carry-out redevelopment of the 
site consistent with low-intensity office/R&D goals and policies. The proposed project proposes to rezone 
the project back to ML to allow conversion and expansion, with a Use Permit, of the existing legal 
nonconforming retail warehouse for self-storage use, vehicle rental, and ancillary retail sales. These activities 
are called out in the General Plan as intended uses for properties designated Light Industrial. The appropriate 
location for this proposal is a site designated in the General Plan as Light Industrial. 

A rezone from PD to ML in conjunction with a Use Permit to allow the expansion of a legal nonconforming 
use (warehousing/retail), outdoor vehicle storage, and reduced parking commensurate with the proposed use 
is necessary to allow implementation of the proposed project. 
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Neighborhood Compatibility: The project site is located in an area with a mix of industrial, commercial and 
office uses and is a gateway to corporate office/R&D businesses in the North of Bayshore Area of the City. 
The proposed project would not interfere with existing operations of the adjacent businesses as it does not 
require extensive construction activities or building schedule. The project involves major aesthetic alterations 
that are not visually compatible with existing adjacent hotel and office/commercial development and planned 
development associated with execution of the General Plan in the project area. The exterior remodel is a 
dramatic contrast from existing conditions in terms of color scheme and pattern. Construction of new free-
standing self-storage structures along the south and east edges of the property and additions to the existing 
building have little effect on the mass and scale of development on the site over existing conditions. 

Circulation and Parking: Ingress and egress to the site is provided by two existing driveways on 
Laurelwood Road that are to remain. The parking field is along the perimeter of the site and in front of the 
building for storage and leasing of U-Haul vehicles and customer parking. The interior parking area is 
reserved for stacking, pick-up and return of U-Haul vehicles. The project proposes a total of 113 parking 
spaces where 185 spaces are required for industrial uses in the ML zoning district, of which warehousing and 
ancillary retail sales are allowed. The Use Permit would allow outdoor storage of vehicles for customer 
rental and a reduction in the parking requirement commensurate with the reduced volume of vehicle trips 
associated with self-storage facilities and leasing of moving vehicles, specific to this use. While parking is 
not an environmental impact, the 39 percent reduction in the minimum parking requirement could result in 
spill over parking onto adjacent properties or along the public street that could effect adjacent properties 
should demand exceed supply at any given time. 

Architecture: The project involves expansion of the existing two-story building with one-story additions to 
the north and south building elevations that are setback from the front building face. A dramatic change is 
proposed to the exterior appearance of the two-story structure. These changes include the addition of a 
decorative metal wave feature along edge portions of the building parapet; installation of an open metal 
canopy and accent architectural panels on the front elevation; first floor roll up doors with trim detail 
providing at grade exterior access to storage units; and application of bold color and pattern to the roll up 
doors and building elevations. The height of the building remains unchanged at 31'2" with the addition of 
the architectural wave feature affixed to the parapet. 

The three detached storage buildings are simple one-story concrete tilt-up structures 10'3" in height with roll 
up doors oriented toward the interior of the site. The exterior of these buildings are clad with shadovvrib 
panels that are aligned vertically across the rear and sides of the buildings. Color palette and pattern of these 
buildings are to match the two story structure. 

As a condition of project approval, a separate sign application will be required and removal of the existing 
pylon sign at the southeast corner of the project site shall be removed. 

Landscaping: 
The project proposes to remove 13 of the 27 trees on-site to accommodate two new storage structures and 
parking of U-Haul vehicles. The project includes a landscape plan to enhance the existing landscape strips 
along the perimeter of the property and tree planting plan that is deficient in the number of trees required for 
replacement. There are no trees proposed within the parking lot. As a condition of project approval, the 
applicant will be required to plant 24" box trees at a 2:1 replacement ratio on-site. 
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Stormwater (C3) Requirements: The project will be required to comply with the Municipal Regional 
Stormwater Permit issued by the Regional Water Quality Control Board. The project is proposing to use Low 
Impact Development based treatments including vegetated bio-swales. 

Public Contact 
Public Notices and Comments: The notice of public hearing for this item was posted within 500 feet of the 
site and was mailed to property owners within 500 feet of the project site. At the time of this staff report 
there has been no public input submitted in support of or opposition to the proposed project. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

The proposed project would expand an existing legal nonconforming use (warehousing and retail) to an FAR 
of 0.70 with approval of a rezone from PD to ML and Use Permit in place of an approved office/commercial 
development, with a 0.76 FAR that includes on-site employee amenities, outdoor activity areas, and 
sufficient on-site parking. The proposed project does not support the City's General Plan goals and policies 
for Low-Intensity Office R&D development designated for the site and adjacent properties. The project site 
is a highly visible gateway property located at the junction of two major travel corridors intended for office 
campus development and supporting small-scale retail. The proposed project is not the highest and best use 
for the site, and would underutilize development potential for intensification of employment as envisioned in 
the General Plan. The appropriate location for the proposed use is a property with a General Plan designation 
of Light Industrial in the City of Santa Clara where warehouse, mini-storage and ancillary retail uses, along 
with 25 percent outdoor storage uses, are identified as permitted uses. Along with the bold aesthetic 
alterations proposed with new construction, outdoor storage of rental moving trucks and vehicles do not 
complement existing or planned uses for the project area in both aesthetics and use. 

RECOMMENDATION:  

That the Planning Commission adopt resolutions for the project located at 2121 Laurelwood Road to 
recommend that the City Council: 
1) adopt the Mitigated Negative Declaration and Mitigation Monitoring or Reporting Program; 
2) deny a rezoning from Planned Development (PD) to Light Industrial (ML) to allow conversion and 

expansion of an existing legal nonconforming commercial warehouse use to a self storage facility; and 
3) deny a Use Permit to allow outdoor vehicle storage and leasing in conjunction with a reduced minimum 

on-site parking requirement. 

Documents Related to this Report: 
1) Mitigated Negative Declaration (previously distributed) 
2) Resolution Adopting Mitigated Negative Declaration and Mitigation Monitoring or Reporting Program 
3) Resolution Recommending Council Denial of Rezone 
4) Resolution Recommending Council Denial of Use Permit 
5) Conditions of Approval 
6) Correspondence 
7) Development Plans 

I:\PLANNJNG\2013\Project  Files Active\PLN2013-09776 2121 Laurelwood Rd -UHaul storage\PCPC Staff Report 1-15-14.doc 



DRAFT EXCERPT PLANNING COMISSION MEETING MINUTES 
OF JANUARY 15, 2014 

8.D. File No.(s): 
Location: 
Applicant/Owner: 
Request: 

CEQA Determination: 
Project Planner: 
Staff Recommendation: 

PLN2013-09776 / CEQ2013-01164 
2121 Laurelwood Road/ APN: 104-14-153 
Jim Lorimer/ SPI Holdings, Inc. 
Rezone from Planned Development (PD) to 
Light Industrial (ML); Use Permit to allow 
conversion and expansion of an existing legal 
nonconforming commercial warehouse use to a 
self storage facility with outdoor vehicle storage 
and leasing in conjunction with a reduced 
minimum on-site parking requirement. 
Mitigated Negative Declaration 
Debby Fernandez, Associate Planner 
Recommend Denial to the City Council 

Notice: The notice of public hearing for Item 8.D. was posted and mailed to property 
owners within 500 feet of the project site. Commissioners Champeny, Chahal, Costa, 
and Kelly disclosed a meeting with the applicant. 

Discussion: Debby Fernandez gave a brief presentation on the project. 

The Commission confirmed that the Planned Development (PD) zoning will expire at the 
end of 2014. 

Jim Lorimer, applicant, gave a presentation on the project. Mr. Lorimer noted that while 
the zoning is set to expire, the intent is to expedite that process. It was added that the 
previously approved proposal has been heavily marketed with no indication of any 
prospective tenants and that U-Haul is ready to sign a lease agreement which will allow 
the applicant to move forward with sidewalk and landscape improvements. 

The Commission confirmed that the Use Permit is necessary for outdoor storage of 
vehicles. 

The Public Hearing was opened. 

Rob Shannon, real estate professional, stated that the project location was ideal for what 
had previously been approved; however, too many other new developments were 
constructed at the same time making development of the proposal for this project site 
infeasible. Mr. Shannon added that U-Haul is a low impact project, but it's what is 
available in the current market and is an improvement to the current conditions. 

Sarah Doty, Santa Clara resident, stated that zoning waivers are regularly granted for 
properties in the City and that this proposal was appropriate for the location. 

Kevin Moore, Santa Clara resident, stated that not all properties can host big office 
buildings and that smaller projects need to be scattered in between. Mr. Moore added 
that the improvements provide benefit to the area and that the current proposal provides 
a quality use for a number of years. 

1 of 2 



James Rowen, Santa Clara resident, stated that a bird in the hand is worth two in the 
bush and urged the Commission to approve the Use Permit. 

The Public Hearing was closed. 

The Commission noted that the previous proposal provided excellent development 
potential, but that the current market had no demand for the project. The Commission 
stated that while the current proposal may not maximize the project site's full potential, it 
definitely provides an improvement to the status quo and provides a quality project. 

Motion/Action: The Commission motioned to recommend that the City Council approve 
the Mitigated Negative Declaration for the property located at 2121 Laurelwood Road 
unanimously (6-0-1-0, Sweeney absent). 

A motion to recommend approval of the rezone was discussed. The Commission noted 
that the PD zoning would expire in eight months regardless of action taken at this public 
hearing. The Commission confirmed that the project site has sufficient parking. 

Motion/Action: The Commission motioned to recommend that the City Council approve 
the rezone of the property located at 2121 Laurelwood Road from Planned Development 
(PD) to Light Industrial (ML) unanimously (6-0-1-0, Sweeney absent). 

Motion/Action: The Commission motioned to recommend that the Council approve the 
Use Permit for property located at 2121 Laurelwood Road unanimously (6-0-1-0, 
Sweeney absent). 

It was noted that because the project was brought forward to Public Hearing with 
resolutions to recommend denial of the project, new resolutions recommending approval 
would be drafted and presented to the Commission for approval at its next regularly 
scheduled meeting. 

2 of 2 
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U-HAUL. OF SANTA CLARA 

2121 LAURELWOOO ROAD 
SANTA CLARA. CA  95254 



Conditions of Approval 

CONDITIONS OF APPROVAL  
In addition to complying with all applicable codes, regulations, ordinances and resolutions, the 
following conditions of approval  are recommended: 

GENERAL  
G1 . 	If relocation of an existing public facility becomes necessary due to a conflict with the 

developer's new improvements, then the cost of said relocation shall be borne by the 
developer. 

G2. 	Comply with all applicable codes, regulations, ordinances and resolutions. 

ATTORNEY'S OFFICE 
Al. 	The Developer agrees to defend and indemnify and hold City, its officers, agents, 

employees, officials and representatives free and harmless from and against any and all 
claims, losses, damages, attorneys' fees, injuries, costs, and liabilities arising from any 
suit for damages or for equitable or injunctive relief which is filed by a third party against 
the City by reason of its approval of developer's project. 

PLANNING AND BUILDING INSPECTION  
P1. Submit plans for final architectural review to the Planning Department for Architectural 

Committee review and approval prior to issuance of building peimits. Include color 
palette and materials board. 

P2. Submit complete landscape plans, including irrigation plan and composite utility and tree 
layout overlay plan, for Planning Department review and approval prior to the issuance of 
occupancy and or final building peimits. The overlay plan is to show the location of all 
utilities, staini drains, catch basins, sewer mains, joint trenches, building footprints, 
driveways, walkways, and trees. Trees are required to be ten (10) feet from public water, 
stow" and sewer facilities unless a City approved Tree Root Barrier (TRB) is used. If a 
City approved TRB is used the TRB must be a minimum of five (5) feet from the public 
water, storm and sewer facility with the tree behind the TRB, and specified on the 
plan. 

P3. Landscape plan to include type and size of proposed trees. Type and size of tree 
placement on project site shall be at the direction of the City Arborist and require 
Planning review and approval. Coordinate with the Street Department and City Arborist 
for the type, location, installation and maintenance of street trees fronting the project site 
along the public right-of-way. Installation of root barriers and super-soil may be required 
with the installation of trees where electric, water and sewer utilities are in proximity. 

P4. Submit a lighting plan, including light fixture details, for Planning Department review 
and approval. 

P5. It shall be the developer's responsibility through his engineer to provide certification to 
certify that the drainage design for the subject property will prevent flood water intrusion 
in the event of a stow" of 100-year return period. The developer's engineer shall verify 
that the site will be protected from off-site water intrusion by designing the on-site 
grading and stonnwater collection system using the 100-year hydraulic grade line 
elevation provided by the City's Engineering Department or the Federal Flood 
Insurance Rate Map, whichever is more restrictive. Said certification shall be submitted 
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to the City Building Official prior to issuance of building permits. 
P6. The project will be required to comply with the City's Urban Runoff Pollution Prevention 

Program, including best management practice measures for construction and post 
construction activity, including reducing runoff to public storm drain facilities from 
rooftops and paved surfaces. 

P7. A tree protection plan shall be included with drawings submitted for demolition, grading 
or other earthwork in the vicinity of existing trees on the site. 

P8. The project shall comply with the mitigation measures identified in the adopted Mitigated 
Negative Declaration for the proposed project. 

P9. The existing pylon sign at the southeast corner of the project site shall be removed and a 
separate sign application shall be submitted for City review and approval prior to 
issuance of building permits. 

P10. The developer shall submit a truck hauling route for demolition, soil, debris and material 
removal, and construction to the Director of Planning and Inspection for review and 
approval prior to issuance of any demolition or building permit. 

ENGINEERING  
El. 	Obtain site clearance through Engineering Department prior to issuance of building 

permit. Site clearance will require payment of applicable development fees. Other 
requirements may be identified for compliance during the site clearance process. Contact 
Engineering Department at (408) 615-3000 for further information. 

E2. All work within the public right-of-way and/or public easement, which is to be performed 
by the Developer/Owner, the general contractor, and all subcontractors shall be included 
within a Single Encroachment Permit  issued by the City Engineering Department. 
Issuance of the Encroachment Permit and payment of all appropriate fees shall be 
completed prior to commencement of work, and all work under the permit shall be 
completed prior to issuance of occupancy permit. 

E3. Damaged curb, gutter, and sidewalk within the public right-of-way along property's 
frontage shall be repaired or replaced (to the nearest score mark) in a manner acceptable 
to the City Engineer or his designee. The extents of said repair or replacement within the 
property frontage shall be at the discretion of the City Engineer or his designee. 

E4. Developer to provide a complete storm drain study for the 10-year and 100-year storm 
events. The grading plans shall include the overland release for the 100-year storm event 
and any localized flooding areas. 

E5. Replace unused driveways with curb, gutter and sidewalk. 
E6. Remove existing driveways and install new ADA compliant driveways per City Standard 

Detail ST-5. 
E7. Show and comply with City's driveway vision triangle requirements at all driveways. 
E8. Construct a five-foot wide public sidewalk along property's Laurelwood Road frontage. 

Provide one (1) Class I bike locker per 30 employees or one (1) Class I bike locker per 
15,000 sq. ft. of building area whichever is greater, near the building's main entrance or 
at high visible area. 

ELECTRICAL  
ELI. Prior to Electrical Department approval, applicant shall submit a site plan showing all 
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existing utilities, structures, easements and trees. Applicant shall also include a "Load 
Survey" form showing all current and proposed electric loads. A new customer with a 
load of 500KVA or greater will have to fill out a "Service Investigation Form" and 
submit this form to the Electric Planning Department for review by the Electric Planning 
Engineer. Silicon Valley Power will do exact design of required substructures after plans 
are submitted for building permits. 

EL2. The Developer shall provide and install electric facilities per Santa Clara City Code 
chapter 17.15.210. 

EL3. Electric service shall be underground. See Electric Department Rules and Regulations 
for available services. 

EL4. Installation of underground facilities shall be in accordance with City of Santa Clara 
Electric Department standard UG-1000, latest version, and Santa Clara City Code chapter 
17.15.050. 

EL5. Underground service entrance conduits and conductors shall be "privately" owned, 
maintained, and installed per City Building Inspection Division Codes. Electric meters 
and main disconnects shall be installed per Silicon Valley Power Standard MS-G7, Rev. 
2. 

EL6. The developer shall grant to the City, without cost, all easements and/or right-of-way 
necessary for serving the property of the developer and for the installation of utilities 
(Santa Clara City Code chapter 17.15.110). 

EL7. If transformer pads are required, City Electric Department requires an area of 17' x 6'2", 
which is clear of all utilities, trees, walls, etc. This area includes a five (5) foot area away 
from the actual transformer pad. This area in front of the transformer may be reduced 
from an eight (8) foot apron to a three (3) foot, providing the apron is back of a five (5) 
foot minimum wide sidewalk. Transformer pad must be a minimum of ten (10) feet from 
all doors and windows, and shall be located next to a level, drivable area that will support 
a large crane or truck. 

EL8. All trees, existing and proposed, shall be a minimum of five (5) feet from any existing or 
proposed Electric Department facilities. Existing trees in conflict will have to be 
removed. 

EL9. Any relocation of existing electric facilities shall be at Developer's expense. 
EL 10. Electric Load Increase fees may be applicable. 
EL11. The developer shall provide the City, in accordance with current City standards and 

specifications, all trenching, backfill, resurfacing, landscaping, conduit, junction boxes, 
vaults, street light foundations, equipment pads and subsurface housings required for 
power distribution, street lighting, and signal communication systems, as required by the 
City in the development of frontage and on-site property. Upon completion of 
improvements satisfactory to the City, the City shall accept the work. Developer shall 
further install at his cost the service facilities, consisting of service wires, cables, 
conductors, and associated equipment necessary to connect a customer to the electrical 
supply system of and by the City. After completion of the facilities installed by 
developer, the City shall furnish and install all cable, switches, street lighting poles, 
luminaries, transformers, meters, and other equipment that it deems necessary for the 
betterment of the system (Santa Clara City Code chapter 17.15.210 (2)). 

EL12. Electrical improvements (including underground electrical conduits along frontage of 
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properties) may be required if any single non-residential private improvement valued at 
$200,000 or more or any series of non-residential private improvements made within a 
three-year period valued at $200,000 or more (Santa Clara City Code Title 17 Appendix 
A (Table III)). 

EL13. Non-Utility Generator equipment shall not operate in parallel with the electric utility, 
unless approved and reviewed by the Electric Engineering Division. All switching 
operations shall be "Open-Transition-Mode", unless specifically authorized by SVP 
Electric Engineering Division. A Generating Facility Interconnection Application must 
be submitted with building permit plans. Review process may take several months 
depending on size and type of generator. No interconnection of a generation facility with 
SVP is allowed without written authorization from SVP Electric Engineering Division. 

EL14. Applicant is advised to remain in contact with CSC Electric Department (SVP) to obtain 
specific electric utility design and construction requirements for all new and relocated on-
site SVP facilities. 

ELI 5. Any encroachments of proposed structures and improvements into electric easements and 
right-of-ways will require approval from SVP. 

WATER 
Wl. Existing water service to the site shall be abandoned back to the water main. 
W2. New water services to the site shall be served from the public water main on Laurelwood 

Road. 
W3. Existing on-site hydrants shall be removed, and water laterals serving those hydrants 

shall be abandoned. 
W4. Portion of public water main on the property shall remain up to the point where water 

service to an adjacent property is located. Existing easement for this portion of public 
water main shall remain. 

W5. Public water main easements for water facilities that are to be abandoned shall be 
quitclaimed back to property owner. 

W6. All on-site fire hydrants shall be part of a private fire system. 
W7. All landscaping and irrigation systems shall meet water conservation requirements as per 

City's Rules and regulations for Water Service (Resolution 6390). 
W8. Developer is advised that building height may require pumping to maintain adequate 

pressure for fire and domestic water. 
W9. All water improvements for this development shall be paid for by the Owner. 

FIRE  
Fl. 	State the occupancy classification in accordance with the 2010 California Building Code 

for each building or areas. 
F2. In new buildings, or buildings expanded by more than 20%, or buildings in which a 

change in occupancy classification occurs where adequate interior emergency radio 
communication is not possible, a system or equipment that will provide emergency radio 
coverage acceptable to the Fire Code Official shall be installed (2007 SCMFEC 511.1) 

F3. Private fire hydrants and mains capable of supplying the required fire flow shall be 
installed when any portion of the building protected is in excess of 150 feet from a water 
supply, as measured by an approved route around the exterior of the facility or building. 
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On-site fire hydrants and mains capable of supplying the required fire flow shall be 
provided. Fire flow for hydrants shall be in accordance with Appendix B and C of the 
2010 CFC. Show all existing and proposed on-site and city fire hydrants on the site plan 
at time of Building Permit application. 

F4. Smoke detection shall be provided in accordance with Section 907.2.13.1. of the CBC. 
F5. A fire alarm system shall be provided Section 907.2.13. 
F6. Emergency responder radio coverage shall be provided in accordance with Section 510 of 

the CFC (CBC 403.4.4). 
F7. A passive or active smoke control system or combination thereof shall be provided in 

accordance with Section 909 of the CFC. 
F8. A standby power system complying with Chapter 27 shall be provided for standby power 

loads specified in Section 403.4.7.2 of the CFC. If the standby system is a generator set 
inside a building, the system shall be located in a separate room enclosed with 2-hour fire 
barriers constructed in accordance with Section 707 or horizontal assemblies constructed 
in accordance with Section 712 or both. 

F9. Stairway doors other than the exit discharge doors shall be permitted to be locked form 
the stairway side. Stairway doors that are locked from the stairway side shall be capable 
of being unlocked simultaneously without unlatching upon a signal from the fire 
command center. Upon failure of electrical power to the locking mechanism the door 
shall unlock (CBC 403.5.3). 

F10. Rubbish containers: Containers that are 1.5 cubic yards (40.5 cubic feet) or more shall 
not be stored in buildings or placed within 5 feet of combustible walls, openings, property 
lines or combustible roof eave lines unless protected by approved fire sprinklers (2007 
CFC 304.3.3). Exceptions may apply. If a roof over the trash enclosure is to be provided, 
then it shall be of non-combustible construction. 

F11. At the time of permit application, submit a construction "Fire Safety Plan" to the Fire 
Department for review and approval. The "Fire Safety Plan" shall address fire protection 
(i.e., access roads, water mains, on-site fire hydrants, fire extinguishers and standpipes) 
be installed and made serviceable prior to the time of construction. Include in the safety 
plan the location of fire extinguishers, fire hydrants (public and private), storage of 
combustible construction materials, propane tanks, and "NO SMOKING" signs. Plus the 
Safety plan shall address the how the following items will be used: temporary heating 
devices, temporary electrical wiring, cutting/welding and other open-flame devices. See  
"Standards for Construction site fire Safety" handout or website at www.unidocs.org/fire.  

F12. At the time of Building Permit application, submit Civil Drawings that denote existing 
and proposed locations of fire hydrants, underground sectional valves, fire department 
connections and post indicator valves for fire department review and approval. 

F13. Combustible construction in excess of 100 feet from the street shall not commence until 
emergency access roads; underground fire service lines and permanent on-site hydrants 
are in service and have been tested, flushed and approved by the Fire Department. 

F14. Approved fire apparatus access roads shall have a minimum 20-foot width, have a 
minimum 13 1/2-foot vertical clearances and have a minimum 36-foot inside turning 
radius. 

F15. During construction and until permanent fire-extinguishers have been installed, portable 
fire extinguishers are required within 50 feet travel distance to any part of the building in 
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accordance with California Fire Code and the Santa Clara Municipal Fire and 
Environmental Code. 

F16. High Piled Storage: When installing or modifying a high piled rack storage unit, submit 
separate plans and fees to the Fire Department for a proposed project which includes 
Storage in excess of 12 ft in height or storage in excess of 5 ft in height of high hazard 
materials such as Level II and III aerosols, idle pallets, rubber tires, rolled paper stored on 
end, plastics, and flammable liquids. 
a) Exception No.1: Wooden pallets stored up to 6 ft in height or plastic pallets up to 4 ft 
in height with not over four stacks of wooden pallets or two stacks of plastic pallets 
separated from other stacks by at least an 8-ft aisle. (For heights or quantities exceeding 
these limits, see NFPA 231, Standard for General Storage.) 

b) Exception No. 2*: Storage of rubber tires that is incidental to the main use of the 
building and not more than 2,000 sq. ft. On-tread storage, regardless of piling method, 
shall not exceed 25 ft. in the direction of the wheel hole. Laced tires in racks shall not 
exceed 5 ft in height. Storage arrangements that are acceptable as miscellaneous storage 
are: 

(1) On floor, on side storage less than 12 ft in height, or 

(2) On floor, on tread storage less than 5 ft in height, or 

(3) Double row or multi-row portable or fixed rack storage less than 5 ft in 
height, or 

(4) Single row portable or fixed rack storage less than 12 ft in height. 

F17. Water Supply:  When a new back flow preventer is installed for an existing fire service an 
Underground Fire Service permit shall be required (as outlined below). The permit 
submittal shall include the manufacture's specifications and pressure loss chart for the 
back flow preventer being installed. If the water meter is installed on the same line, then 
submit the meter's specification and pressure loss chart as well. Hydraulic calculations 
shall also be submitted demonstrating that the sprinkler demand and hose allowance still 
provide a 10% safety margin from what is available for the existing system. 

F18. Required Fire Protections/ Detection Systems and Equipment:  Modifications to the 
existing sprinkler system will require a separate permit to be applied for directly to the 
Fire Department. 

F19. Construction materials shall not obstruct access roads, access to buildings, hydrants or 
fire appliances. 

F20. General Permit Storm Water Discharges Associated with Construction Activity-Water 
Quality through the State (order 99-08-DWQ) shall be adhered to regarding non-point 
source issues on construction sites. (i.e., prevention of paints, debris, etc. from going 
down storm drains). The Permit is issued by the State Water Resources Control Board. 
Information regarding the permit can be found at 
www. wate rbo ards. c a. go v/stormwtr/index.html. 
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F21. Internal-combustion-powered construction equipment shall be used as follows; (a) 
Equipment shall not be refueled while in operation, (b) Exhausts shall be piped to the 
outside of the building. 

POLICE  
PD1. The Developer shall provide a minimum average illumination of one-foot candle in 

parking areas and in all common pedestrian or landscaped areas of the development. The 
illumination should be deployed in fixtures that are both weather and vandal resistant. 

PD2. All exterior doors should be adequately illuminated at all hours with their own light 
source. 

PD3. Address numbers shall be clearly visible from the street and shall be a minimum of six 
(6) inches in height and of a color contrasting with the background material. Numbers 
shall be illuminated during the hours of darkness. Where multiple units/buildings occupy 
the same property, unit/building address shall be clearly visible. 

PD4. Any required enclosure (trash area, utility equipment, etc.) if not see through, should be 
secured and monitored. Any gates or access doors to these enclosures should be locked. 

PD5. Public Safety Radio Systems Guidelines have been established by the City of Santa Clara 
Police Department for radio signal penetration during emergencies. The Developer is 
advised that the project may be required to install equipment for adequate radio coverage 
for the City Of Santa Clara Radio Communications System, including but not limited to 
Police & Fire emergency services. The Developer should contact the Director of 
Communications at (408) 615-5571. 

PD6. All business or commercial establishments, of whatever nature, should have a 
comprehensive internal security plan, tailored to the specific use, and electronic intruder 
alarm system installed. This should include, but not be limited to, employee security 
during working hours, after hours security, disaster preparation, etc. Applicants are 
encouraged to contact the Santa Clara Police Community Services Unit at (408) 615- 
4859 for assistance. 

PD7. All entrances to parking areas (surface, structure, sub-terranean, etc.) should be posted 
with appropriate signage to discourage trespassing, unauthorized parking, etc. (See 
California Vehicle Code Section 22658(a) for guidance). 

STREET  
ST1. Prior to submitting any project for Street Department review, applicant shall provide a 

site plan showing all existing trees 4" or larger (measured 30" from grade including size 
and species), proposed trees (including size and species), existing stormwater drainage 
facilities, proposed storm water drainage facilities, proposed locations of solid waste 
containers and, if applicable, a statement on the site plan confirming compliance with 
Fire Department approved fire apparatus access roads (1998 CFC 902.2.2.1 & 902.2.2.3). 
Trees are to be noted as to whether they are proposed to be saved or removed. City tree 
preservation specifications are to be included on all plans where existing trees are to be 
saved during construction. A copy of these specifications can be obtained from the City 
Arborist at 408-615-3080. 

5T2.1 Prepare a tree protection plan for review and approval by the City prior to any 
demolition, grading or other earthwork in the vicinity of existing trees on the site, 
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including adjacent property if impacted. 
ST3. The Developer is to supply and install City street trees per City specifications; spacing, 

specie, and size (15 gallon minimum) to be determined by City Arborist. 
ST4. No cutting of any part of City trees, including roots, shall be done without following City 

Tree Preservation Specifications and securing approval and direct supervision from the 
City Arborist at 408- 615-3080. 

5T5. No cutting of any part of private trees, including roots, shall be done without direct 
supervision of a certified arborist (Certification of International Society of Arboriculture). 

5T6. Applicant is advised to contact Street Department to obtain required tree removal permits 
in the event trees are removed at 408-615-3080 to facilitate plan review. 

5T7. All landscaping and irrigation systems shall meet City standard specifications. 
5T8. If the project involves disturbing a land area of one acre or more, the developer shall file 

a Notice of Intent (NOT) with the State Water Resources Control Board for coverage 
under the State Construction General Permit (Order No. 2009-0009-DWQ) prior to 
issuance of any building permit for grading, or construction; a copy of the NOT shall be 
sent to the City Building Inspection Division. A stormwater pollution prevention plan is 
also required with the NOT. 

5T9. Incorporate Best Management Practices (BMPs) into construction plans and incorporate 
post construction water runoff measures into project plans in accordance with the City's 
Urban Runoff Pollution Prevention Program standards prior to the issuance of permits. 
Proposed BMPs shall be submitted to and thereafter reviewed and approved by the 
Planning Division and the Building Inspection Division for incorporation into 
construction drawings and specifications. 

ST10. An erosion control plan shall be prepared and copies provided to the Planning Division 
and to the Building Inspection Division for review and approval prior to the issuance of 
grading permits or building permits that involve substantial disturbance of substantial 
ground area. 

ST11. The project shall incorporate C3 measures into grading and site design. Identify C3 
measures and provide C3 calculations. All proposed storm water treatment vaults shall 
have internal treated distribution plumbing. No external folding racks are permitted. A 
Maintenance Agreement for post-construction maintenance of C3 devices/measures 
shall be required and recorded prior to issuance of building permits. 

5T12. All post construction structural controls, if installed, shall require property owner to 
execute with City a Stormwater Treatment Measures Inspection and Maintenance 
Agreement. 

5T13. Decorative water features such as fountains and ponds shall be designed and constructed 
to drain to sanitary sewer only. No discharges allowed to storm drain. 

5T14. Provide the Street Department with information to evaluate proposed stormwater 
pollution prevention improvements, if applicable. Applicant to coordinate with Dave 
Staub of the Street Department at 408-615-3080 prior to re-submittal. 

5T15. Applicant to comply with City Development Guidelines for Solid Waste Services as 
specified by development type. Set up meeting with Dave Staub of the Street Department 
at 408-615-3080 to discuss the requirements. 

5T16. The size and shape of the trash enclosure(s) must be adequate to serve the estimated solid 
waste and recycling needs and size of the structure, and should be designed and located 

2121 Laurelwood Road U-Haul Center 
	

PLN2013-09776/CEQ2013-01164 
Conditions of Approval 

	
Page 8 of 9 



Conditions of Approval 

on the property so as to allow ease of access by collection vehicles. As a general rule, the 
size of the enclosure(s) for the recycling containers should be similar to the size of the 
trash enclosure(s) provided onsite. 

ST17. All trash enclosures should be constructed to drain to the sanitary sewer. 
5T18. Applicant to comply with City Code Section 8.25.285 and recycle or divert at least fifty 

percent (50%) of materials generated for discards by the project during demolition and 
construction activities. No building, demolition or site development permit shall be 
issued unless and until applicant has submitted a construction and demolition debris 
materials check-off list. After completion of project, applicant shall submit a construction 
and demolition debris recycling report as stipulated by ordinance, or be subject to 
monetary, civil, and/or criminal penalties. 

I: \PLANNING\2013 \Project Files Active\PLN2013-09776 2121 Laurelwood Rd -UHaul storage \PC\CoA Exhibit.doc 
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Im
pact 

M
itigation 

T
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efram
e for 

Im
plem

entation 
R

esponsibility for 
Im

plem
entation 

O
versight of 

Im
plem

entation 

A
IR

 Q
U

A
L

IT
Y

 

C
onstruction 

activities w
ould 

generate dust and 
other particulate 
m

atter that could 
im

pact w
orkers on 

adjacent properties or 
guests at the adjacent 
hotel, 

M
M

 A
IR

 1
- 1: A

ll exposed surfaces (e.g., parking areas, staging 
P

rior to and during 
construction. 

' 

P
roject A

pplicant 
D

irector of 
P

lanning and 
Inspection 

areas, soil piles, graded areas, and unpaved access roads) shall be 
w

atered tw
o tim

es per day. 

M
M

 A
IR

 1-2: A
ll haul trucks transporting soil, sand, or other loose 

m
aterial off-site shall be covered. 

M
M

 A
IR

 1
-3: 

A
ll visible m

ud or dirt track-out onto adjacent public 
roads shall be rem

oved using w
et pow

er vacuum
 street sw

eepers at 
least once per day. T

he use of dry pow
er sw

eeping is prohibited. 

M
M

 A
IR

 1-4: A
ll vehicle speeds on unpaved roads shall be lim

ited 
to 15 m

ph. 

M
M

 A
IR

 1-5: A
ll roadw

ays, drivew
ays, and sidew

alks to be paved 
shall be com

pleted as soon as possible. B
uilding pads shall be laicl as 

soon as possible after grading unless seeding or soil binders are used. 

M
M

. A
IR

 1-6: Idling tim
es shall be m

inim
ized either by shutting 

equipm
ent off w

hen not in use or reducing the m
axim

um
 idling tim

e ' 
to 5 m

inutes (as required by the C
alifornia airborne toxics control 

m
easure T

itle 13, S
ection 2485 of C

alifornia C
ode of R

egulations 
{C

O
R

D
. C

lear signage shall be provided for construction w
orkers at 

all access points. 

M
M

 A
IR

 1-7: A
ll construction equipm

ent shall be m
aintained and 

properly tuned in accordance w
ith m

anufacturer's specifications. A
ll 

equipm
ent shall be checked by a certified m

echanic and determ
ined 

to be running in proper condition prior to operation. 
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R
esponsibility for 
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n

 
O

versight of 
Im

plem
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. 	
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Im
p

act 	
- 

M
itigation 	

- 
T

im
efram

e fo
r 

Im
p

lem
en

tatio
n

 

R
esponsibility 

fo
r 

Im
p

lem
en

tatio
n

 

O
v

ersig
h

t o
f 

Im
plem

entation 

A
IR

 Q
U

A
L

IT
Y

 C
ontinued 

S
ee previous page 

M
M

 A
IR

 1-8: P
ost a publicly visible sign w

ith the telephone 
S

ee previous page 
S

ee previous 
page 

S
ee previous page 

num
ber and person to contact at the L

ead A
gency regarding dust 

com
plaints. T

his person shall respond and take corrective action 
w

ithin 48 hours. T
he A

ir D
istrict's phone num

ber shall also be 
visible to ensure com

pliance w
ith applicable regulations. 

L
ess T

han S
ignificant Im

pact w
ith M

itigation 

B
IO

L
O

G
IC

A
L

 R
E

S
O

U
R

C
E

S
 

C
onstruction activities 

associated w
ith the 

proposed project could 
result in the loss of 
fertile eggs, nesting 
raptors or other 
m

igratory birds, or 
nest abandonm

ent. 

M
M

 B
IO

 1-1: 
C

onstruction shall be scheduled to avoid the nesting 
P

rior to and during 
construction. 

P
roject A

pplicant 
D

irector of 
Planning and 
inspection 

- 

season to the extent feasible. T
he nesting season for m

ost birds, 
including m

ost raptors in the S
an F

rancisco B
ay area, extends from

 
F

ebruary through A
ugust. 

M
M

 B
IO

 1-2: If it is not possible to schedule dem
olition and 

construction betw
een S

eptem
ber and January, pre-construction 

surveys for nesting birds shall be com
pleted by a qualified 

ornithologist to ensure that no nests w
ill be disturbed during project 

im
plem

entation. T
his survey shall be com

pleted no m
ore than 14 . 

days prior to the initiation of construction
.activities during the early 

part of the breeding season (February through A
pril) and no m

ore 
than 30 days prior to the initiation of these activities during the late 
part of the breeding season (M

ay through A
ugust). D

uring this 
survey, the ornithologist w

ill inspect all trees and other possible 
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plem
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R
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Im

plem
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O
versight of 

Im
plem

entation 

nesting habitats im
m

ediately adjacent to the construction areas for 

nests. If an active nest is found sufficiently close to w
ork areas to 

be disturbed by construction, the ornithologist, in consultation w
ith 

C
D

F
G

, w
ill determ

ine the extent of a construction-free buffer zone 
to be established around the nest, typically 250 feet, to ensure that 
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Im
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esponsibility for 
Im
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entation 

O
versight of 

Im
plem

entation 

B
IO

L
O

G
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 R
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ontinued 	
' 

S
ee previous page 

raptor or m
igratory bird nests w

ill not be disturbed duringproject 
construetion. 

L
ess T

han S
ignificant Im

pact w
ith M

itigation 

S
ee previous page 

S
ee previous page 

S
ee previous page 

T
he project w

ould 	
. 

result in rem
oval of 13 

trees and proposes to 
plant 19 new

 trees on- 
site, seven few

er than 
required by C

ity of 
S

anta C
lara tree 

preservation policies. 

M
M

 B
IO

-2.1: O
n-site planting of trees consistent w

ith the C
ity's 

T
ree planting w

ill 
occur prior to 
C

ertificate of . 
O

ccupancy. 

P
roject A

pplicant 
D

irector of 
P

lanning and 
Inspection 

required2: I replacem
ent ratio w

ill be required as a project 

C
ondition of A

pproval. 

L
ess T

han S
ignificant Im

pact w
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itigation 

C
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L
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Im
pact 

M
itigation 

T
im

efram
e for 

Im
plem

entation 
R

esponsibility for 
Im

plem
entation 

O
versight of 

Im
plem

entation 

Subsurface cultural 
M

M
 C

U
L

-I.1: In the event that prehistoric or historic resources are 
D

uring 
Project A

pplicant 
D

irector of 
resources could be 

encountered during excavation and/or grading of the site, all 
construction. 

Planning and 
uncovered during 
dem

olition/ 
construction of the 
proposed project 

activity w
ithin. a 50-foot radius of the find w

ill be stopped, the 
D

irector of Planning and Inspection w
ill be notified, and the 	

. 
archaeologist w

ill exam
ine the find and m

ake appropriate 
recom

m
endations prior to issuance of building perm

its. 

Inspection 

R
ecom

m
endations could include collection, recordation, and 

analysis of any significant cultural m
aterials. A

 report of findings 
docum

enting any data recovery during m
onitoring w

ould 
be 

subm
itted to the D

irector of Planning and inspection. 

M
M

 C
U

L
-1.2: 	

in the event that hum
an rem

ains are discovered 
during excavation and/or grading of the site, all activity w

ithin a SO
-

foot radius of the find w
ill be stopped. T

he S
anta C

lara C
ou.nty 

C
oroner w

ill be notified and shall m
ake a determ

ination as to 
See previous page 

w
hether the rem

ains are of N
ative A

m
erican origin or w

hether an 
investigation into the cause of death is required. If the rem

ains are 
determ

ined to be N
ative A

m
erican, the C

oroner w
ill notify the 

See previous page 
See previous page 

See previous page 

N
ative A

m
erican H

eritage C
om

m
ission (N

A
T

-IC
) im

m
ediately. 

O
nce N

A
H

C
 identifies the m

ost likely descendants, the descendants 
w

ilt m
ake recom

m
endations regarding proper burial, w

hich w
ill be 

im
plem

ented in accordance w
ith Section 15064.5(e) of the C

E
Q

A
 

G
uidelines. 

L
ess T

han S
ignificant Im

pact w
ith M

itigation 

H
A

Z
A

R
D

S
 A

N
D

 H
A

Z
A

R
D

O
U

S
 M

A
T

E
R

IA
L

S
 

Im
plem

entation of the 
proposed project could 
expose construction 

M
M

 H
A

Z
-1. l: A

fter dem
olition of parking m

edians but prior to the 
Prior to issuance 
of grading 
perm

its. 

Project A
pplicant 

D
irector of 

Planning and 
Inspection 

issuance of grading perm
its, shallow

 soil sam
ples shall be taken in 

areas w
here soil w

ill be exposed by the project to determ
ine if 
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w
orkers and future on- 

site m
aintenance 

w
orkers to 

contam
inated soil. 

contam
inated soil from

 previous agricultural land uses is located on-
site w

ith concentrations above established construction/trench 
w

orker thresholds. T
he soil sam

pling plan m
ust be review

ed and 
approved by the S

anta C
lara F

ire C
hief prior to initiation of w

ork. 

M
M

 H
A

Z
-1.2: O

nce the soil sam
pling analysis is com

plete, a report 

S
anta C

lara F
ire 

D
epartm

ent 
(S

C
F

D
) 

of the findings w
ill be provided to the S

anta C
lara F

ire C
hief, 

D
irector of P

lanning and Inspection, and other applicable C
ity staff 

for review
. 

M
M

 H
A

Z
-I .3: If contam

inated soils are found in concentrations 
above established thresholds a S

ite M
anagem

ent P
lan (S

M
P

) w
ill be 

prepared and im
plem

ented (as outlined below
) and any 

contam
inated soils found in concentrations above established 

thresholds shall be rem
oved and disposed of according to C

alifornia 

M
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R
esponsibility for 

Im
plem

entation 
O

versight of 
Im

plem
entation 

H
A

Z
A

R
D

S
 A

N
D

 H
A

Z
A

R
D

O
U

S
 M

A
T

E
R

IA
L

S
 C

ontinued 

S
ee previous page 

H
azardous W

aste R
egulations. T

he contam
inated soil rem

oved from
 

the site shall be hauled off-site and disposed of at a licensed 
hazardous m

aterials disposal site. 

A
 S

N
IP

 w
ill be prepared to establish m

anagem
ent practices for 

handling im
pacted groundw

ater and/or soil m
aterial that m

ay be 
encountered during site developnient and soil-disturbing activities. 

C
om

ponents of the S
M

P
 w

ill include: a detailed discussion of the 
site background; preparation of a H

ealth and S
afety P

lan by an 
industrial hygienist; notification procedures if previously 
undiscovered significantly im

pacted soil or free fuel product is 
encountered during construction; on-site soil reuse guidelines based 
on the C

alifornia R
egional W

ater Q
uality C

ontrol B
oard, S

an 
F

rancisco B
ay R

egion's reuse .policy; sam
pling and laboratory 

analyses of excess soil requiring disposal at an appropriate off -site 
w

aste dissosal facili 	
; soil stockpilin 	

protocols; and protocols to 

S
ee previous page 

S
ee previous page 

S
ee previous page 

D
irector of 

Planning and 
Inspection 

SC
FD

 

.S
anta C

lara 

C
ounty 
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m
anage ground w

ater that m
ay be encountered during trenching 

D
epartm

ent of 
and/or subsurface excavation activities. Prior to issuance of grading 

E
nvironm

ental 
perm

its, a copy of the SM
P m

ust be approved by the S
C

C
D

E
H

, the 
H

ealth (SC
C

D
E

H
) 

C
ity's D

irector of Planning and Inspection, and the S
anta C

lara Fire 
C

hief. 

L
ess T

han S
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pact w
ith M

itigation 
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Im
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M
itigation 

T
im

efra.m
e for 

Im
plem

entation 
R

esponsibility for 
Im

plem
entation. 

O
versight of 

Im
plem

entation 

H
Y

D
R

O
L

O
G

Y
 A

N
D

 W
A

T
E

R
 Q

U
A

L
IT

Y
 

C
onstruction activities 

could tem
porarily 

increase pollutant 
loads in storm

w
ater 

runoff, 	
. 

M
M

 H
Y

D
-1.1:

.  B
urlap bags filled w

ith drain rock shall be installed 
P

rior to, during, 
and after 
construction. 

P
roject A

pplicant 

. 

D
irector of 

Plannincr , and 
Inspection 

R
egional W

ater 
Q

uality C
ontrol 

B
oard 

around storm
 drains to route sedim

ent and other debris aw
ay from

 
the drains. 

M
M

 H
Y

D
-1.2: E

arthm
oving or other dust-producing activities 

shall be suspended during periods of high w
inds. 

M
M

 H
Y

D
-1.3: A

ll exposed or disturbed soil surfaces shall be 
w

atered at least tw
ice daily to control dust as necessary. . 

M
M

 H
Y

D
-1.4: S

tockpiles of soil or other m
aterials that can be 

blow
n by the w

ind shall be w
atered or covered. 

M
M

 H
Y

D
-1.5: A

ll trucks hauling soil, sand, and other loose 
m

aterials shall be required to cover all trucks or m
aintain at least 

tw
o feet of freeboard. 

1V
IIV

E
 H

Y
D

-1.6: A
ll paved access roads, parking areas, staging areas 

and residential streets adjacent to the construction sites shall be 
sw

ept daily w
ith w

ater sw
eepers). 

M
M

 H
Y

D
-1.7: V

egetation in disturbed areas shall be replanted as 
quickly as possible. 

M
M

 H
Y

D
-1.8; A

ll unpaved entrances to the site shall be filled 

w
ith rock to knock m

ud from
 truck tires prior to entering C

ity 
streets. A

 tire w
ash system

 m
ay also be em

ployed at the request of 
the C

ity. 

M
M

 H
Y

.D
-1.9: A

 S
torm

 W
ater P

erm
it w

ill be adm
inistered by the 
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• 

Im
pact 

M
itigation 

T
im

efram
e for 

Im
plem

entation 
R

esponsibility for 
Im

plem
entation 

O
versight of 

Im
plem

entation 

R
W

Q
C

B
. Prior to grading, the project proponent w

ill file a N
otice 

See previous page 
of Intent to com

ply w
ith the G

eneral Perm
it and prepare a SW

PPP 
w

hich addresses m
easures included in the project to m

inim
ize and 

control construction and post-construction runoff. M
easures w

ill 
include, but are not lim

ited to, the aforem
entioned R

W
Q

C
B

 
m

itigation. 

See previous page 
See previous page 

See previous page 

M
M

 H
Y

D
-1.10: T

he project proponent w
ill subm

ita 'copy of the 
draft SW

PPP to the C
ity of Santa C

lara for review
 and approval 

prior to start of construction on the project site, T
he certified 

SW
PPP w

ill be posted at the project site and w
ill be updated to 

reflect current site conditions: 

M
M

 H
Y

D
-1.11: W

hen construction is com
plete, a N

otice of 
T

erm
ination (N

O
T

) for the G
eneral Perm

it for C
onstruction w

ill be 
filed w

ith the R
W

Q
C

B
 and the C

ity of Santa C
lara. T

he N
O

T
 w

ill 
docum

ent that all elem
ents of the SW

PPP have been executed, 
construction m

aterials and w
aste have been properly disposed of, 

and a post-construction storm
 w

ater m
anagem

ent plan is in place as 
described in the SW

PPP for the site. 

L
ess T

han S
ignificant Im

pact w
ith M

itigation 

S
O

U
R

C
E

:  C
ity of Santa C

lara, 2121 L
aurelw

ood R
oad U

-liaul C
enter Initial Study, N

ovem
ber 2013. 
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RECEN 

SPI Property Management Corp. 

June 25, 2013 

Mr. Kevin L. Riley 
Director of Planning and Inspection 
Economic Development Team 
City Hall 
1500 Warburton Ave 
Santa Clara, Ca 95050 

Re: 2121 Laurelwood Santa Clara, CA 

Dear Mr. Riley: 

SPI 2121 Laurelwood LP is the owner of the referenced property. In an effort to attract 
new investment in the property, SPI processed an application to change the zoning from 
ML to Planned Development, a specific zoning for the property to allow a six story 
office building, structured parking, amenities for office building occupants and a 4,000 
SF commercial pad building The PD was approved in December of 2012 and if not acted 
upon will expire in December 2014. 

In light of the numerous campus style class A office projects in the City of Santa Clara 
that are currently under construction, approved for construction or are in process for 
approval totaling nearly 4 million square feet, the market demand for the standalone 
2121 Laurelwood project is nonexistent. Our commercial real estate advisor does not 
expect this condition to change prior to December 2014. 

SPI is requesting that the zoning for the property be allowed to revert to the fanner ML 
zoning as soon as possible and not wait until December 2014. Allowing the zoning to 
default back to ML will provide the zoning needed for a nation wide business, U Haul, to 
acquire, re-develop and operate their Climitized self-storage and Moving Van Center at 
the property. U Haul will make a significant investment in the property to upgrade the 
landscaping, exterior façades and street frontage improvement. 

Hopefully you can direct us to a process that will allow us to terminate the PD zoning in 
the near future so that the zoning reverts to ML which will allow the U Haul use to be 
permitted at the property and thereby accelerate the improvements to the property by over 
one year. 

Peter Meier 
CC: Julio Fuentes, City Manager 

Mayor & City Council Members 

JAN 14 2014 

City of Santa Olaru 
Planning DIvIston 

88 KeilITIV Street, Suite 1818 
	

San Francisco, CA 94108 
	

Tel. (415) 288-7900 	Fax. (415) 191-9142 



Sincerely, 

/4,4,KA,e 
Barbara Ratcliffe 

BILWOR 
MOTET & SUITES' 

2151 

Lourelwood Road 

Santa Clara 

California 95054 

Td: 408.988.8411 

Reilsales: 800.255.9975 

fox: 408.986.9807 

Mr. Ian Champeny 
Santa Clara Planning Commission 
Santa Clara City Hall 
1500 Warburton Avenue 
Santa Clara, CA 95050 

Regarding: 2121 Laurelwood Avenue 

Dear Mr. Champeny and Planning Commissioners: 

As the General Manager of the Biltmore Hotel adjacent to the property 
located at 2121 Laurelwood, I write in support of the application by Uhaul 
Corporation to open and operate a facility on this property. 

[have reviewed the landscaping and improvements that Uhaul plans 
to make to the property, especially the extension of new sidewalks along the 
frontage of the property, and I find that this will significantly improve the 
appearance of the property which is a direct benefit to our hotel. 

Santa Clara is dearly a city on the move due to the stadium and the 
positive business attitude of the city. A healthy business community includes 
a mix of uses and Uhaul is such a use. 

I urge the Planning Commission to support the application by Uhaul 
Corporation and approve this application. Thank you. 

E EWE 
JAN 1 4 2014 

City of , .3anta. Clara 
Planning !DAG! on 



MECHANICAL 
COMPANY, INC 

1309 LauraIwood Road Santa Clara, CA 95054-2759 
State Contractors License 0 616780 	 Phone: (408) 727-5080 " 

January 12, 2014 

Mr. Ian Champeny 
Chair 

Santa Clara Planning Commission 
Santa Clara City Hall 
1500 Warburton Ave • 
Santa Clara, Ca 95050 

Re: 2121Laurelwood 

Dear Mr. Champeny and Planning Commissioners: 

I write in support of the application by Uhaul Corporation to remodel, improve and operate on the property at 
2121Laurelwood. I hope you and the Commission will vote to approve this application. 

As a business owner on Laurelwood myself and down the street from the proposed project, I believe it would be a vast 
improvement to our neighborhood to have Uhaul at this location. The plans to extend the sidewalks, improve the 
landscaping, spruce up the property, and bring a needed business to this location are all very attractive to me as a 
business owner in the area. 

Thank you for your consideration of my opinion. 

Sincerely, 

17ff 

E 	E 
JAN 1 4 2014 

City of Santa Clara 
Planning Division 

Fax: (408) 727-5409 



SANTA CLARA 

Valley Transportation Authority 

November 22, 2013 

City of Santa Clara 
Department of Planning 
1500 Warburton Avenue 
Santa Clara, CA 95050 

RECE1 ED 
NOV 2 2 2013 

Attention: Debby Fernandez 

Subject: 2121 Laurelwood Road 

Dear Ms. Fernandez: 

Santa Clara Valley Transportation Authority (VTA) staff have reviewed the Initial Study for 
self-storage 2121 Laurelwood Road. We have no comments at this time. 

Thank you for the opportunity to review this project. If you have any questions, please call tie at 
(408) 321-5784. 

City of Santa Clara 
Planning Division 

Sincerely, 

4 
.- 

1/ 
 

Roy Molseed \- 
Senior Environmental Planner 

3331 North First Street • Son Jose, CA 95139-1927 Administration 408.321,5555 - Customer Ser ■Ace 908,321.2300 



MINUTES OF THE REGULAR MEETING OF THE 
PARKS & RECREATION COMMISSION 

January 21, 2014 

COMMISSIONERS PRESENT: Chuck Blair; Ray Gamma; George Guerra; Roseann Alderete 
LaCoursiere; Kevan Michael Walke. 

COMMISSIONERS EXCUSED: Mike O'Halloran; Tino Silva. 

STAFF: 	 James Teixeira, Parks & Recreation Director; Dale Seale, Deputy Parks & 
Recreation Director. 

PUBLIC: 	 James Rowen. 

MATTERS FOR COUNCIL ACTION 	(See separate Agenda Report) 

The Commission recommended that: 

(a) Council accept the donation of the new park site improvements located at Worthington Circle 
(APN#303-17-051) from Summerhill Homes in the Midtown Village development. 

(b) Council dedicate the new City park located at Worthington Circle in the Midtown Village 
development on either May 10, 2014, or May 17, 2014; and, 

(c) Council consider a list of potential park names for the park including: Gary Gillmor (former Mayor); 
Patricia Mahan (former Mayor); Frank Soares (contributed to youth sports in Santa Clara); Thomas 
Barrett (founder of the Santa Clara Art & Wine Festival); and the Wilson Family (well known City 
Santa Clara family). 

CALL TO ORDER/ ROLL CALL/ ORDER OF AGENDA 

The meeting was called to order by Roseann Alderete LaCoursiere at 7:00 p.m. On a motion by 
Commissioner Gamma and second by Commissioner Guerra, the Commission (5-0-2) excused 
Commissioner O'Halloran and Silva, and approved the meeting agenda. 

APPROVAL OF MINUTES  

On a motion by Commissioner Gamma and second by Commissioner Guerra, the Commission approved 
(5-0-2) the minutes of the Regular Meeting held on November 19, 2013 as amended. 

III. CORRESPONDENCE/COMMUNICATIONS  

The Commission reviewed recent Council actions and discussed the Silicon Valley BBQ Championship 
special events and clarified that Council had approved the separation of the All-City Picnic from the 
BBQ event and had returned the All City Picnic to July 4 th  from 12-5 p.m. Commissioner LaCoursiere 
read a thank you letter from Recreation Supervisor On to the Commission regarding the Art & Wine 
Festival grant for the Health & Wellness/Care Management Program at the Santa Clara Senior Center. 
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IV. OLD BUSINESS  

A. The Commission reviewed the November Commission discussion of the proposed park dedication 
event, program and names for the new City park located at Worthington Circle in the Midtown Village 
development. The Commission clarified that the ad Hoc sub-Committee had followed the established 
City park naming policy and that while any of the Commissioners could choose to help in the event, the 
Parks & Recreation Department would provide staff to set up and to support the event, including 
booths, food & beverages, invitations and publicity. On a Motion by Commissioner Walke and second 
by Commissioner Guerra, the Commission approved (5-0-2) a recommendation that: (a) Council accept 
the donation of the new park site improvements located at Worthington Circle (APN#303-17-051) from 
Summerhill Homes in the Midtown Village development; and, (b) Council select either one of two 
dates for the dedication of the new City park located at Worthington Circle in the Midtown Village 
development May 10 th  (the Saturday before Mother's Day), or May 17 th  2014; and, (c) Council 
consider a list of potential park names for the park including: Gary Gillmor (former Mayor); Patricia 
Mahan (former Mayor); Frank Soares (contributed to youth sports in Santa Clara); Thomas Barrett 
(founder of the Santa Clara Art & Wine Festival); and the Wilson Family (well known City Santa Clara 
family). The names of Tony Sanchez and Larry Wolfe were discussed but not forwarded for further 
consideration. 

V. NEW BUSINESS  

A. Youth Sports Complex & Feasibility Study: The Commission discussed the January 15, 2014 
stakeholder meeting held at the Santa Clara Senior Center, including the Council goal/direction; the 
guiding principles in use for the project; the stakeholders invitation list; and the results of the needs 
assessment that had 23 youth sports groups participating. The meeting included input about what the 
stakeholders want to see in a sports complex and what, if any sports could be co-located or share 
facilities/field space. The Commission discussed the sites under consideration, land acquisition and 
construction cost estimates, and the difficulties in finding a suitable site. Commissioners shared their 
particular interest in meeting specific sport needs due to potential loss of current public facilities (BMX, 
tennis, golf), reductions of existing green space (installation of portable classrooms and photo voltaic 
(PV) panels), increased demand/expansion of existing user base, or limited existing facilities (only one 
90 foot base path base ball field), use of existing facilities for sports even though not built for 
(inadequate space) and not intended for the new uses (cricket). The Commissioners were invited to the 
next meeting to be held on February 12, 2014. 

B. Development Impact Fee Nexus Study: The Parks & Recreation Department is working with a 
consultant, Willdan Financial Services, to study the relationship between the public need for 
new recreation facilities and park land, and new development impacts projected in the General Plan. 
The study is a Council goal and will provide a view of the direct relationship or "nexus" between new 
residential population and commercial developments and their projected impacts on the existing park 
infrastructure and the need for additional land or recreation facilities. In addition, it will propose new 
draft language for an ordinance to establish definite standards for determining the proportion of impact 
and reasonable park fee exaction formulas. The Commission learned that while local governments have 
been authorized since the 1975 Quimby Act (California Government Code §66477) and its amendment 
in 1982 to pass ordinances requiring that developers set aside land, donate conservation easements, or 
pay fees (in-lieu fees) for park improvements to help mitigate the impacts of the projects 
communitywide, the City of Santa Clara has not established such a fee, instead using developer 
agreements and a less than financially adequate ordinance dating from 1969. The Commission was 
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notified that "draft" tables will be introduced at the February meeting for review and comment and draft 
language for the ordinance is anticipated at the March Commission meeting. Meeting with the Planning 
Commission and separately with a developer focus group for input will also be scheduled for March. 

C. Art & Wine Festival Poster Conceptual designs: Commission discussed three conceptual designs for 
the annual art and wine poster. Feedback was given to staff to incorporate into the revised design. 

D. Commission Meeting Calendar and Current & Future Schedule: Commissioners discussed the 
potential to change the dates of the Commission meetings from Tuesday night to Thursday night for the 
2015 calendar year. Dates for the current calendar year meetings are set in October-November for the 
next year and then published in the official City calendar. Commissioners were concerned that the City 
Council meetings are also held on Tuesdays precluding participation or attendance at both meetings. 
Some Commissioners also had other conflicting commitments on Tuesdays. Commissioners agreed that 
they would individually decide which meeting to attend. No action taken. 

E. Upcoming Projects at the Santa Clara Golf & Tennis Club (SCG&TC) and BMX Bike Park: The 
Commission was apprised of an Agreement approved by City Council with Stadco on January 14, 2014 
for additional parking rights and construction of improvements at SCG&TC to allow for up to 5,000 cars 
on game or other stadium event days. The 49ers are paying for the capital improvements necessary such 
as gates, grading, access roadways, widening of golf cart paths, etc. There is discussion about whether 
the improvements can/will be undertaken in an expedited manner to increase safety and to reduce the 
length of impacts on SCG&TC patrons. The driving range, practice putting green, tennis courts, and 
David's will remain open. Alternatives will be explored to reduce impacts to existing Santa Clara 
groups during the construction period from February 3 to March 25. The Related of Santa Clara project 
continues to develop with an expected term sheet to be proposed in the near future. Impacts from this 
project on SCG&TC or BMX park are not expected to occur for some time. A question about the 
impact from the overall reduction in City parkland was raised. 

F. International Swim Center and International Swim Hall of Fame Program Study: The Commission 
received an update on the progress of the aquatic program study. The next meeting of the stakeholders 
and consultants will be on February 6, 2014. The study includes benchmarking to other facilities, a 
thorough analysis of operating/maintenance and capital costs, and business plan for the proposed new 
facility. The study is part of a Council goal. 

G. Parks & Recreation Department Capital and Operating Budget Update: Staff explained that the 
Capital Budget was to be reviewed and included request for funding of playground improvements for 
safety, ADA and Federal guidelines. The Operating Budget is due in February and the general direction 
would be consistent with the current expenditure limits and ongoing constraints, with exceptions for 
mandated cost increases (i.e. utilities, laws). The Department anticipates the addition of a budget page 
showing the citywide Special Events. 

VI. STAFF REPORT  

A. Recreation Program Updates: Director Teixeira reported on upcoming recreation programs, 
including a Roberta Jones Junior Theater production of Peter Pan that will include flying effects. 

B. Special Event Updates: Director Teixeira reported SVBBQ Championships planning is underway, as 
well as the potential for July 4 th  Fireworks. 

C. Parks & Cemetery Projects: Deputy Director Seale provided updates on several Parks Division 
efforts including the Youth Activity Center Roof preconstruction meeting; tree removal at Montague 
Park and project to address the deterioration of the building roof; the planting of close to 80 trees at five 
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Prepared by: 
rues Teixeira 
irector of Parks & Recreation 

01--Ros,eanne LaCoursiere 
Commission Secretary 

park sites and new potential partnership with Our City Forest non-profit organization; progress on the 
annual baseball field renovations; Mission College (MC) softball games to be held at Marsalli Park 
during MC Ball field #2 improvements; ordering of supplies for the construction of bull pens at Fatjo 
Field in Central Park; Youth Soccer Park seeding and supplemental conduit placement along Field 3; 
and, irrigation connection in front of the Live Oak Park & Northside Branch Library. The Central Park 
Pond Filtration Project will be out to bid soon and completed by the end of June. 

VII. COMMISSIONERS' REPORTS  

Commissioner Gamma—Reported on his visit to various dog parks. 

Commissioner Guerra—Visited Earl Carmichael Park and anticipates collaboration with the Parks 
Division to complete sod improvements with volunteers and a donation from Homestead Little League. 

Commissioner Walke—Reported on attending the Annual December Tree Lighting special event, 
coaching football, good condition of Carmichael Park and attending the Youth Sports Complex Meeting. 

Commissioner Blair—Reported public safety concerns about cricket playing at Henry Schmidt Park 
and response. Director Teixeira to follow up with SCPD. 

LaCoursiere—No report. 

VIII. CONFERENCE ATTENDANCE REPORTS—None.  

IX. PUBLIC PRESENTATIONS/COMMENTS—None. 

X. ADJOURMENT 	 On a motion by Commissioner Gamma, and a second by Commissioner Walke, the 
Commission adjourned to the next regularly scheduled meeting February 18, 2014, in the City Hall Staff 
Conference Room. 
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Meeting Date: AGENDA REe RT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

Date: 

To: 

From: 

Subject: 

March 19, 2014 

City Manager for Council Action 

Director of Parks & Recreation 

Parks & Recreation Commission Recommendation—Accept Donation of New Park Site 
Improvements at Worthington Circle From SummerHill Homes and Refer Park Naming to 
Council Ad Hoc Facilities Naming Committee 

EXECUTIVE SUMMARY:  

On September 24, 2013, Council set an objective under the goal "Enhancing Community Sports and 
Recreational Assets," to host the dedication of the new park site located on Worthington Way in the new 
Midtown Village housing development at 90 North Winchester Blvd., including selection of the park's name. 

On October 15, 2013, the Parks & Recreation Commission appointed an ad hoc committee to discuss and 
recommend to the full Commission park names (following the established guidelines of Policy & Procedure 
#035 Naming of Facilities), and suggestions for a dedication event. On November 2013, the Commission 
discussed the proposed event including potential dates and names. The special event was seen as an 
opportunity to provide information about the valuable services the City offers residents including booths by 
various City Departments and Commissions, and to provide a family-friendly barbeque that would welcome 
the new residents into the Santa Clara community. The event would be supported by the Parks & Recreation 
Department. 

The Commission suggested names to recommend for Council consideration, but tabled the item until the 
next meeting. On January 21, 2014 the Commission approved (5-0-2) a recommendation that Council: 
accept the donation of the new park site improvements located at Worthington Circle (APN#303-17-051) 
from SummerHill Homes in the Midtown Village development; and, (b) select May 10 or 17, 2014 for the 
dedication event; and, (c) consider a list of potential park names including: Gary Gillmor (former Mayor); 
Patricia Mahan (foitner Mayor); Frank Soares (contributed to youth sports in Santa Clara); Thomas Barrett 
(founder of the Santa Clara Art & Wine Festival); and the Wilson Family (well known City Santa Clara 
family). Staff recommends that Council accept the new park site improvements and refer the naming 
proposal to the Council Ad Hoc Facilities Naming Committee. Staff will coordinate the final date for the 
event. 

ADVANTAGES ANT) DISADVANTAGES OF ISSUE:  

The new park site located on Worthington Way in the new Midtown Village housing development at 90 
North Winchester Blvd. is complete and new Santa Clara residents are purchasing and occupying the new 
homes. Council set an objective to dedicate and name the park by Spring 2014. Acceptance of the donation 
of the park improvements from the developer, SummerHill Homes, welcoming the new homeowners and 



es Teixeira 
ctor of Parks & Recreation 

City Manager for Council Action 
Subject: Parks & Recreation Commission Recommendation— Accept Donation of New Park Site 
Improvements at Worthington Circle From SummerHill Homes and Refer Park Naming to Council Ad Hoc 
Facilities Naming Committee 
March 13, 2014 
Page 2 

selecting the park's name will complete the objective. The established guidelines in City Policy & Procedure 
#035—Naming of Facilities, state that proposals of suggested names offered by the Parks & Recreation 
Commission shall go directly to the City Council. The Council at its discretion can choose to refer the 
naming proposal to the Council Ad Hoc Facilities Naming Committee. Council has final approval. 

ECONOMIC/FISCAL I ACT:  

There is no cost for acceptance of the site improvements and consideration of a name, except for minimal 
administrative time. The dedication event costs will be minimal, since existing Parks & Recreation staff, 
supplies and budget from salary savings from department vacancies will be used to support the event. 

RECONEVIENDATION:  

That the Council: 
(a) accept the donation of the new park site improvements located at Worthington Circle (APN#303-17-051) 
from SummerHill Homes in the Midtown Village development; and, 
(b) refer park naming to Council Ad Hoc Facilities Naming Committee. 

APPROVED: 

Juli J. ;1-1-u te'ss 
City Manager 

Documents Related to this Report: 
I) Minutes of the Regular Meeting of the Parks & Recreation Commission January 21, 2014 

I: \Parks \Agendas \Commission Requests \PRC-New Park Site Improvements, Dedication Event & Naming Recommendations.doc 



Meeting Date: 	  AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

MI-America Cily 
11111, 

2001/ 

Date: 

To: 

From: 

Subject: 

February 14, 2014 

City Manager for Council Action 

Director of Water and Sewer Utilities 

Appropriation and transfer of funds related to the design and purchase of a vehicle for the 
Water Utility to distribute drinking water at public events and provide a mobile water 
resource during local emergencies. 

EXECUTIVE SUMMARY:  

The Water Utility does not currently have an effective means of distributing drinking water to areas that are 
temporarily out of water due to emergencies, disasters, or construction work on the distribution system. This 
vehicle would provide a means of efficiently providing drinking water in these instances. The vehicle could 
also be used for distributing drinking water at public events. 

A specially designed vehicle incorporating a drinking water holding tank with multiple faucets for filling 
containers can be designed and purchased for $175,000. The funds necessary to design and purchase the 
vehicle are available in Water Conservation Reserve (092-12035). The future replacement of the equipment 
would be funded through annual payments made by the Water Utility to the Equipment Pool Revolving Fund 
(050-2111-88040). 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Design and purchase of the vehicle would allow the Water Utility to provide water to customers that are 
temporarily without water service. The vehicle could also be used to fill drinking water containers or water 
bottles at public events. The vehicle would need to be maintained and eventually replaced which will add a 
small amount ($14,000 per year or less than 0.07%) to the Water Utilities operating budget. 

ECONOMIC/FISCAL IMPACT:  

Staff has estimated the cost to design and construct the vehicle to be approximately $175,000, which is 
currently available in the Water Utilities Water Conservation Fund. The ongoing maintenance and 
replacement of the vehicle is estimated at $14,000 per year, which would be paid for out of the Water 
Utilities operating budget. 



Christophoa. de Grroot 
Director of Water and Sewer Utilities 

City Manager for Council Action 
Appropriation and transfer of funds related to the design and purchase of a vehicle for the Water Utility to 
distribute drinking water at public events and provide a mobile water resource during local emergencies. 
February 14, 2014 
Page 2 

RECOMMENDATION:  

That the Council approve the appropriation and transfer of $175,000 from the Water Conservation Reserve 
(092-12035) to the Equipment Pool Revolving Fund (050-2111-8804041)2100) for the design and purchase 
of a vehicle for drinking water distribution during emergencies and at public events. 

APPROVED: 

Documents Related to this Report: None 

I: \Water\MEMOS \AGENDA\2014 \Water Distribution Vehicle Appropriation.doc 

Certified as to Availability of Funds: 	°K-if 
092-12035 	 $175,000.00 

Gary Amefing 
Director of Finance 

FIVE COUNCIL VOTES 



AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

Meeting Date: 	 

Director of Finance/Assistant City Manager 

FIVE COUNCIL VOTES 

Date: 

To: 

From: 

Subject: 

2001 

March 14, 2014 

City Manager for Council Action 

Fire Chief 

Acceptance of Donation from the Walmart Foundation for the Community Emergency Response 
Team Program 

EXECUTIVE SUMMARY:  
The Walmart Foundation has offered to donate $1,000 to the City of Santa Clara as part of their Community Grant 
Program. The donation will be used to help fund the Community Emergency Response Team (CERT) program which 
offers emergency preparedness and response training for citizens and City employees. Walmart would like to present this 
Community Grant donation to the Fire Department at the Grand Opening Ceremony for their new Santa Clara store on 
April 2, 2014. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
Acceptance of this donation will allow the Fire Department to purchase materials and supplies for CERT classes with no 
fiscal impact to the City. There are no known disadvantages to accepting this donation. 

ECONOMIC/FISCAL IMPACT:  
There is no cost to the City other than staff time and expense. 

RECOMMENDATION:  
That the Council: 

• Accept donation of $1,000 from the Walmart Foundation to purchase supplies and materials for the Community 
Emergency Response Team (CERT) Program. 

• Authorize a $1,000 increase in Estimated Revenues in Fire Department Donations account 067-7822-59650-(G) 
00491 and appropriations to account 067-7822-8750041) 7460-(G) 00491. 

• Authorize the transmission of a letter of appreciation by the Mayor and City Manager to the Walmart 
Foundation. 

William G. Kelly 
Fire Chief 

APPROVED: 

Fuentes 
City Manager 

Documents Related to this Report: None 

17Admin/Agenda Reports/Donation — Walmart Foundation 2014 



Meeting Date: AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

All-America City 

200 

Gary' Am4ing 
Director of Finance/Assistant City Manager 

Date: 

To: 

From: 

Subject: 

March 14, 2014 

City Manager for Council Action 

Police Chief 

Acceptance of Donation from the Walmart Foundation for the Community Emergency Response 
Team Program 

EXECUTIVE SUMMARY:  
The Walmart Foundation has offered to donate $1,000 to the City of Santa Clara as part of their Community Grant 
Program. The donation will be used to help fund the Drug Abuse Resistance Education (D.A.R.E.) program which is an 
international education program designed to teach students good decision-making skills to help them lead safe and 
responsible lives. Walmart would like to present this Community Grant donation to the Police Department at the Grand 
Opening Ceremony for their new Santa Clara store on April 2, 2014. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
Acceptance of this donation will allow the Police Department to purchase materials and supplies for the D.A.R.E. 
program with no fiscal impact to the City. There are no known disadvantages to accepting this donation. 

ECONOMIC/FISCAL IMPACT:  
There is no cost to the City other than staff time and expense. 

RECOMMENDATION:  
That the Council: 

• Accept donation of $1,000 from the Walmart Foundation to purchase supplies and materials for the Drug Abuse 
Resistance Education (D.A.R.E.) program. 

• Authorize a $1,000 increase in Estimated Revenues in Police Department Donations account 067-7746-59650- 
(G) 00480 and appropriations to account 067-7746-87500-(G) 00480. 

• Authorize the transmission of a letter of appreciation by the Mayor and City Manager to the Walmart 
Foundation. 

Certified as to Budget Form:4 
067-7746-59650-(G) 00480 	$1,000 

FIVE COUNCIL VOTES 

Documents Related to this Report: None 

I:/Admin/Agenda  Reports/Donation — Walmart Foundation 2014 



City of Santa Clara, California &1:1`1': Clara 

Meeting Date: 	  A REPORT Agenda Item # 
     

2001 

Date: 

To: 

From: 

Subject: 

March 20, 2014 

City Manager for Council Action 

Director of Parks & Recreation 

Establish New FY2013-14 Capital Improvement Budget Project "Youth Soccer Fields & 
Athletic Facilities;" Authorize Transfer of $2,000,000 from the Land Sale Reserve; and, 
Authorize Appropriation of Funds 

EXECUTIVE SUMMARY:  

On September 24, 2013, Council adopted strategic Goals including to "Enhance Community Sports and 
Recreational Assets" with a particular focus on addressing the immediate demand and impacts on existing 
soccer facilities and the future need for additional community recreation athletic facilities. On November 12, 
2013 Council approved proceeding with a Youth Sports Complex Needs Assessment and Feasibility Study, 
and allocated $25,000 for the consultant studies including community input processes. While the studies and 
input processes are underway, adequate funding is needed for related planning, engineering, design and 
construction estimating costs regardless of which particular locations are ultimately selected. Council has 
appropriated initial funding for planning, design and engineering costs for previous CIP projects and 
appropriated the project construction costs at a later date. 

In anticipation, a new Capital Improvement Project (CIP) specifically for "Youth Soccer Fields & Athletic 
Facilities" will need to be established, and the transfer and the appropriation of funds authorized by Council. 
The preliminary estimate for planning, design, engineering and other related costs is approximately 
$2,000,000. Actual costs may vary subject to the final sites, configuration and amenities Land Sale Reserve, 
and appropriating the initial funding for the CIP project. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Establishing a "Soccer Fields & Athletic Facilities" project in the Parks and Recreation Department's CIP, 
transferring and appropriation $2,000,000 in funds will provide funds for planning, design and engineering 
related work for future athletic fields and support facilities. Setting aside the funds allows planning to begin 
efficiently as sites are approved. The construction of the new community athletic facilities will provide 
additional public youth sports assets that enhance Santa Clara's ability to continue to host practices, games 
and tournaments. Site specific issues will be addressed through the feasibility study, community input and 
design processes. There are no known disadvantages. 

/// 



City Manager for Council Action 
Subject: Establish New FY2013-14 Capital Improvement Budget Project "Youth Soccer Fields & Athletic 
Facilities; Authorize Transfer of $2,000,000 from the Land Sale Reserve; and, Authorize Appropriation of 
Funds 
March 20, 2014 
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ECONOMIC/FISCAL IMPACT:  

The transfer and appropriation of funds from the Land Sale Reserve (063-44459) to the Capital Project 
Budget for "Youth Soccer Fields & Athletic Facilities" project (532-1132-80300-3XXX) will reduce the 
Reserve by $2,000,000. Additional funds will need to be requested and appropriated for actual facility 
construction related costs at a later date. 

RECOMMENDATION:  

That the Council: 
(a) Establish a new FY2013-14 Capital Improvement Budget Project "Youth Soccer Fields & Athletic 

Facilities" (532-1132-80300-3XXX); and, 
(b) Authorize the Transfer of $2,000,000 from the Land Sale Reserve (063-44459) to the "Youth Soccer 

Fields & Athletic Facilities" CIP (532-1132-3XXX); and, 
(c) Authorize the Appropriation of Funds in the amount of $2,000,000 for "Youth Soccer Fields & 

Athletic Facilities" CIP (532-1132-80300-3)0(X). 

APPROVED:  

Certified as to Availability of Funds 
063-44459 	 $2,000,000.00 

Certified as to Budget Form: 
532-1132-80300-3XXX $2,000,000.00 

Gary Ameling 
Director of Finance 

FIVE COUNCIL VOTES 

Documents Related to this Report: None 

I:Warks \Agendas \Transfer-Appropriations \Council Agenda-New ClP Youth Sports Fields 8.6 Transfer 8.6 Appropriation of Funds.doc 



Meeting Date: AGENDA REPORT 
City of Santa Clara, California 

Agenda Item # 

Santa Clara 

All-America Cliv 

2001 

Date: 	March 20, 2014 

To: 	City Manager for Council Action 

From: 	City Auditor 

Subject: 	Strategic Objective - Assessment of Current Auditing Practices: Review of Background, 
Research, Assessment Findings and Recommendations 

EXECUTIVE SUMMARY:  

At its strategic goal-setting in September, 2013, the City Council asked the City Clerk/Auditor to "Assess 
current City auditing practices and make recommendations to streamline or update, if needed, to the City 
Manager and City Council for direction." Please find below background, research, assessment findings, and 
recommendations. 

Since its creation in 1952, the City Auditor's Mission has been to ensure that internal accounting control 
procedures and City policies regarding the disbursement of funds are followed. While the auditing processes 
have at times in the past been individually modified, it has been more than 20 years since the structure and 
systems have been re-assessed as a whole regarding their compliance with current best practices. The recent 
addition of a specialized resource to support the auditing function has allowed for this thorough assessment. 

A number of professional and benchmark resources were used to determine best practices. This included 
consultation with the Finance Department and the City's external auditors regarding the nature of existing 
programs. Additionally, the Government Finance Officers Association's (GFOA) Evaluating Internal 
Controls by Stephen Gauthier and their Best Practice: Enhancing Management Involvement with Internal 
Control documents provided professional standards and principles. Finally, the benchmarking of peer 
municipalities in Santa Clara County offered comparison practices in the region. 

Of the many suggestions in GFOA documents, four principles were most appropriate to the assessment of the 
City of Santa Clara's auditing practices. Please find these four principles, paraphrased, below: 

1) It is the goal of the City to make optimal use of the resources placed under its control in a clear and 
transparent manner. 

2) Internal controls should be modified at the point where they start to hinder rather than to help, and the 
cost of internal controls should not exceed the benefits they provide. 

3) Auditing practices should be documented, standardized, and communicated effectively with 
employees and stakeholders. 

4) The periodic evaluation of relevant internal controls procedures should ensure they are adequately 
designed, have been implemented, and continue to function properly. 
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Upon review of current auditing processes and procedures, it was found that there were opportunities to 
increase efficiency or adopt best practices in a number of areas. 

Auditing Procedures Manual: While there was significant documentation regarding auditing practices, it 
was not readily available in a centralized location in hard copy or electronic version. Having quick access to 
such reference is an important part of any internal auditing function. An Auditing Procedures Manual will be 
created, in both hard and soft copy that includes step by step instructions, appropriate forms, and guidance 
for all auditing processes and procedures. This comprehensive manual will provide a framework for 
transparency, clarification and adherence of all current audit-related policies. 

Standardized Forms: While auditing requirements are consistent throughout the organization, the forms 
and documents are not standardized. Forms and documents will be updated and standardized to increase 
efficiency and transparency in the use of appropriate original signatures, itemized information, and proper 
authorization/approval where necessary. 

External Auditors and Audit Committee: Once auditing processes are updated and standardized, the 
ongoing assessment and evaluation of best practices will be of benefit. The more consistent collaboration 
with external auditors to derive best practices will ensure continued clean opinions of the auditing function. 
Additionally, use of the Audit Committee as a sounding-board for future updates and changes will allow the 
vetting of policies either for Council approval or implementation by the City Manager or City Auditor. 

Petty Cash Reimbursement Limits: A potential cost savings of approximately $5,400 per year was 
identified in relation to petty cash reimbursement limits. It was found that peer cities have petty cash 
reimbursement limits ranging from $50 to $150. The current petty cash reimbursement limit in Santa Clara is 
$50. This requires small expenses above $50 to be reimbursed by check, with administrative costs of 
approximately $24 to process each check. In FY 2012/13, there were 225 reimbursement checks processed, 
covering a total of $16,999 for expenses between $50 and $100. However, the additional cost to the City to 
process these checks was approximately $5,400, or 32% of the actual costs being reimbursed. Raising the 
limit to $100 would allow a significant cost savings in relation to the reimbursement levels. It is important to 
note that all petty cash reimbursements are audited and will continue to be audited for adherence to City 
expense policies. 

Meal Reimbursement Policy: Both employees and Councilmembers have been frugal regarding the 
expenditure of City funds for meals while traveling. An assessment of 2013 meal reimbursements showed 
that employees spent an average of only 71% of their allowed meal expenses while Councilmembers spent 
only 66%. However, there is an opportunity to decrease the more significant staff time and associated costs 
required to process meal reimbursements by moving to a General Services Administration (GSA) federally-
set meal per diem process. 

The City's current employee meal reimbursement rates are set per day, regardless of travel destination and 
adjusted annually based on the Consumer Price Index. It was found that 11 of the 15 Santa Clara County 
cities follow the General Services Administration (GSA) federal meal rates. Santa Clara's daily meal 
allowance for employees is $67.78 with additional gratuities of up to 20%, while a per diem stipend based on 
the 2014 GSA rates would range from $46 to $71 per day, depending on the location of travel, inclusive of 
gratuities. For example, traveling to Modesto in the 95350 zip code would offer a $51 per diem, while 
traveling to New York City in the 10001 zip code would yield a $71 per diem. Moving to a GSA standard 
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would allow actual meal rates to reflect the costs in the area to which the employee travels. More notably, 
moving to a GSA-based per diem stipend would avoid the significant staff time currently spent collecting, 
tracking and compiling meal receipts, and accounting for lost receipts, which on average are greater than the 
actual reimbursement costs. Modifying the current policy to meet GSA per diem guidelines is expected to 
yield a small increase in actual meal reimbursement costs, but more significant savings in staff time required 
under the existing policy. Based on 2013 meal reimbursements, this would save the City an estimated 352 
hours in staff time per year. Overall, accounting for meal costs and staff time, moving to a GSA stipend 
would offer $11,246 in savings annually. 

It should be noted that elected officials, board and commissioners, Council-appointees and other individuals 
who are obligated to comply with AB 1234 requirements would not be eligible for a per diem stipend. This 
includes the Mayor, City Council, City Board and Commissioners, City Manager, City Attorney, Chief of 
Police, City Clerk/Auditor and some staff members. While these individuals represent a small portion of City 
travel, there is value to considering the GSA guidelines as a maximum reimbursable amount rather than a 
stipend. Setting the Council/Board/Commissioner maximum reimbursable amount consistent with GSA 
guidelines would reduce the current rate of $85.65 (plus 20% gratuity) to $46 to $71 per day (inclusive of 
gratuity), depending on travel destination. While this would not avoid the expense of compiling and auditing 
meal reimbursements, it would eliminate the time spent each year applying a CPI rate to the current meal 
reimbursement rate structure, create consistency between employee and Council/Board/Commissioner rates, 
and maintain AB 1234 compliance. 

Should the Council wish to pursue a standard GSA-based per diem stipend for employees and similarly 
benchmarked maximum reimbursement for Council/Board/Commissioner meal rates, direction to begin that 
process can be provided by Council. Should additional research be warranted, the topic may also be referred 
to the City Audit Committee for further consideration. 

Process: Changes to the City's auditing practices should be made at both the legislative and administrative 
levels. If approved in concept, an update of the current Council resolution outlining these practices will be 
presented for Council consideration at a future meeting. Additionally, the administrative actions to be 
implemented by the City Manager and City Clerk/Auditor are included for information purposes and for 
feedback. 

Legislative: The primary Council document regarding this topic is Resolution 6076, the Policy Regarding 
Conference Attendance, In-Service Training and Travel for City Business by the Employees of the City 
of Santa Clara, which will receive basic, general updates: 

1) Clarify that employees should travel economy class whenever possible. 
2) Mandate standardized forms and the process for submittal. 
3) General language updates to reference the appropriate City Manager Directives (CMDs) or 

City policies. 

Administrative: A number of changes would be necessary for the appropriate CMDs, City policies and 
auditing practices to support the Council direction: 

1) If directed, incorporate the GSA process into meal per diems and reimbursements. 
2) Update and standardize the process and forms for travel reimbursements, general 

reimbursements, vendor payments, wire transfers and overtime auditing. 
3) Maintain petty cash auditing while increasing the limit from $50 to $100. 
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4) Create an Auditing Procedures Manual as a central resource. 
5) Potential updating of CMDs and City policies, including CMD 15 (Meal Policy for 

Emergency and Overtime Work), CMD 26 (In-Service Training) and CMD 28 (Conference 
and Meeting Attendance). 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  

Updating the Resolution and Policy Regarding Conference Attendance, In-Service Training and Travel for 
City Business by the Employees of the City of Santa Clara, in conjunction with the administrative 
improvements to auditing policies will allow cost savings, efficiencies and the adoption of current best 
practices. Without the updates to the Resolution, Policy and the implementation of administrative 
improvements, the efficiencies and savings will not be realized. 

ECONOMIC/FISCAL IMPACT:  

It is estimated that annual savings of approximately $5,400 will be seen by raising the petty-cash 
reimbursement limit from $50 to $100. Moving to a GSA-based per diem meal stipend process for 
employees is estimated to yield annual savings of $11,246, reducing staff time necessary to process and audit 
meal reimbursements by 352 hours. While difficult to quantify as a whole, it is expected that the additional 
proposed changes will yield further savings in the staff time and administrative costs of current practices. 
There may be nominal costs required to stay current with GFOA, academic and other best practices 
associated with the process of municipal auditing and internal controls. 

RECOMMENDATION:  

That the Council direct the City Manager and City Auditor to return to Council with an updated Resolution 
regarding the Policy Regarding Conference Attendance, In-Service Training and Travel for City Business by 
Employees of the City of Santa Clara, to provide direction regarding the adoption of a GSA-based employee 
per diem and AB 1234-compliant meal reimbursement policy or refer that item to the Audit Committee, to 
implement administrative changes to modernize and streamline auditing practices, and to meet and confer as 
and to the extent required. 

(.14  
Rod Diridon, Jr., 
City Clerk and Auditor, MPA/MMC 

APPROVED: 

Julio J. Fuentes 
City Manager 

Documents Related to this Report: None 
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("SSMP") for the City of Santa Clara 

EXECUTIVE SUMMARY:  
The State of California has implemented a program for all sewer agencies to develop a Sewer System 
Management Plan (SSMP), which establishes the methods and programs to meet certain goals pertaining to 
the effective operation of sewer collection systems. In order to comply with the California State Water 
Resources Control Board's ("State Water Board") requirement of updating the SSMP every 5 years, staff has 
prepared an updated SSMP which contains all elements currently set forth by the State Water Board. The 
updated SSMP is comprised of eleven major elements, including: goals, organization, legal authority, 
operation and maintenance program, design and performance provisions, overflow emergency response plan, 
FOG (fats, oils grease) control program, system evaluation and capacity assurance plan, monitoring, 
measurements and program modifications, SSMP program audits, and communication program. All of these 
elements are required by the State Water Board and ensure operational compliance by the City's Sewer 
Utility. The SSMP serves as written documentation of how the City operates the sanitary sewer collections 
system. A copy of the updated SSMP and its eleven major elements are attached to this agenda report. The 
SSMP Appendices are available in Council Offices for review. This update to the SSMP will supersede that 
which was approved by Council on April 21, 2009 (Resolution No. 09-7612). 

This SSMP reflects changes that were required as part of the state's newly adopted Waste Discharge 
Regulations (WDRs) and which address the process and new triggers for water quality testing related to 
Sanitary Sewer Overflows (SS0s) as well as to reflect other new state requirements and regulations. 
Additionally, this SSMP brings the following up to date: census data, organizational changes, updated 
emergency contact information, new name for the San Jose- Santa Clara Regional Wastewater Facility, and 
key departmental and individual responsibilities related to the sewer system. The operations and maintenance 
program was updated to include the new work order system and references the Closed Circuit Television 
(CCTV) inspection equipment truck, which will be used in the future to assess sewer conditions and 
maintenance needs. The Overflow Emergency Response Plan is updated to include new provisions related to 
the Riverwatch Settlement Agreement. The general organization of the document has been modified to 
improve the organization and readability by placing related documents in the appendices rather than these 
documents being embedded in the SSMP. 

Adopting the update to the SSMP does not have direct impact on staffing levels, however the revision to the 
SSMP does reflect the state's overall emphasis on increased preventative actions required by the WDR, such 
as identifying sewer system hot spots, system mapping, and preventative maintenance to reduce SSO's 
which have had both staffing and budgetary impacts. Examples of these impacts include increased CCTV 
sewer inspections of the sewer system and the implementation of a Computerized Maintenance Management 
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System (CMMS). In order to perform the increased inspections, two CCTV sewer inspection technicians 
have been added to the Department's proposed FY 2014-15 budget and the CCTV equipment needed to be 
purchased. The CMMS system implementation has been a multi-year capital project requiring both funding 
and staff time to implement. 

ADVANTAGES AND DISADVANTAGES OF ISSUE:  
The advantage of adopting the attached SSMP is that the City will comply with State Regulations regarding 
SSMP requirements. The SSMP formalizes the operations and maintenance program for the City's sanitary 
sewer system. There are no known disadvantages at this time. 

ECONOMIC/FISCAL IMPACT:  
Adoption of the SSMP does not have a known economic or fiscal impact. Failure to adopt or implement the 
SSMP could subject the City to penalties or fines for non-compliance from the State Water Board. There is 
no cost to the City other than administrative staff time and expense. 

RECOMMENDATION:  
That the Council adopt a Resolution approving the update to the Sewer System Management Plan ("SSMP") 
for the City of Santa Clara to comply with the California State Water Resources Control Board's ("State 
Water Board") requirement of updating the SSMP every five years. 

Christopher I/ de Groot 
Director of Water and Sewer Utilities 

APPROVED: 

Julio J. Fuentes 
City Manager 

Documents Related to this Report: 
1) Resolution approving update to the Sewer System Management Plan 
2) City of Santa Clara Sewer System Management Plan 

I: Mater\MEMOS \AGENDA\2014 \ Sewer Sys Mgmt PlaMAgenda Report SSMPrev.doc 



RESOLUTION NO. 

A RESOLUTION OF THE CITY OF SANTA CLARA, 
CALIFORNIA, APPROVING THE UPDATE TO THE 
SEWER SYSTEM MANAGEMENT PLAN ("SSMP") 

BE IT RESOLVED BY THE CITY OF SANTA CLARA AS FOLLOWS: 

WHEREAS, the San Francisco Regional Water Quality Control Board and the California State 

Water Resources Control Board have both independently mandated that all sanitary sewer 

system operators within the San Francisco region and within the State of California, respectively, 

prepare and implement Sanitary Sewer Management Plans ("SSMP"); and, 

WHEREAS, the City operates and maintains a sanitary sewer collection system within the city 

limits and the City Council of the City of Santa Clara is the governing body of the City's sewer 

Utility; and, 

WHEREAS, the State Water Resources Control Board has required that the SSMP be updated 

every 5 years and adopted by the City Council at a regular or special meeting to ensure that the 

City Council is aware of the scope of the SSMP and its potential impacts; and, 

WHEREAS, City Staff has prepared an updated Sewer System Management Plan ("SSMP") to 

supersede the 2009 Sanitary Sewer Management Plan. 

NOW THEREFORE, BE IT FURTHER RESOLVED BY THE CITY OF SANTA CLARA 

AS FOLLOWS: 

1. Approval of SSMP. The Council has reviewed the SSMP data and information set forth 

therein. Based on the SSMP, the City will implement the management plan of the sanitary sewer 

collection system. The Council hereby approves the SSMP. 

2. Constitutionality, severability. If any section, subsection, sentence, clause, phrase, or 

word of this resolution is for any reason held by a court of competent jurisdiction to be 

unconstitutional or invalid for any reason, such decision shall not affect the validity of the 
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remaining portions of the resolution. The City of Santa Clara, California, hereby declares that it 

would have passed this resolution and each section, subsection, sentence, clause, phrase, and 

word thereof, irrespective of the fact that any one or more section(s), subsection(s), sentence(s), 

clause(s), phrase(s), or word(s) be declared invalid. 

3. 	Effective date.  This resolution shall become effective immediately. 

I HEREBY CERTIFY THE FOREGOING TO BE A TRUE COPY OF A RESOLUTION 

PASSED AND ADOPTED BY THE CITY OF SANTA CLARA, CALIFORNIA, AT A 

REGULAR MEETING THEREOF HELD ON THE DAY OF , 2014, BY THE 

FOLLOWING VOTE: 

AYES: 

NOES: 

ABSENT: 

ABSTAINED:  

COUNCILORS: 

COUNCILORS: 

COUNCILORS: 

COUNCILORS: 

ATTEST: 
ROD DIRIDON, JR. 
CITY CLERK 
CITY OF SANTA CLARA 

I: \Water \MEMOS \AGENDA\2014\ Sewer Sys Mgmt PlaMResolution_SSMP.doc 
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ELEMENT 1: GOALS 
The collection system agency must develop goals to properly manage, operate, and 
maintain all parts of its wastewater collection system 

The City of Santa Clara has prepared this Sewer System Management Plan (SSMP) to comply 
with the San Francisco Bay Regional Water Quality Control Board (RWQCB) and the State Water 
Resource Control Board General Order 2006-0003-DWQ (see Appendix A). This SSMP is 
intended to: 

a 	Provide sufficient planning, description of resources and direction for staff to maintain, 
manage and repair the City's sanitary sewer collection and conveyance system such that 
all sewer flows delivered to the City's system are conveyed safely to the publicly owned 
wastewater treatment plant (San Jose — Santa Clara Regional Wastewater Facility) 
without sanitary sewer overflows (SS0s). 

a This plan includes actions to minimize the number and severity of SSOs and to help 
mitigate the impact of SSOs on the environment. 

The SSMP supports and supplements the City's existing operations and maintenance program 
and goals by providing consolidated guidelines and procedures for the City's sewer system 
management. The SSMP will also contribute to the proper management of the collection system 
by memorializing these activities. 

In addition, a sewer system capacity study has been performed and was updated in 2009 to 
determine what may be needed to insure the system has adequate capacity to convey all peak 
flows, now and for future development, including allowances for storm waters that may enter into 
the sewer system. 
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ELEMENT 2: ORGANIZATION 
The SSMP must identify: 

(a) The name of the responsible or authorized representative; 
(b) The names and telephone numbers for management, administrative, and 
maintenance positions responsible for implementing specific measures in the 
SSMP program. Include lines of authority as shown in an organization chart or 
similar document with a narrative explanation; and 
(c) The chain of communication for reporting SS0s, from receipt of a complaint or 
other information, including the person responsible for reporting SSOs to the State 
and Regional Water Board and other agencies if applicable (such as County 
Health Officer, County Environmental Health Agency, and/or State Office of 
Emergency Services (OES)). 

Authorized Representative 
The staff positions of Water and Sewer Maintenance Worker, Utility Crew Supervisor, or those 
employees responding to the SSO are all responsible for estimating the volume of any spill. The 
Water and Sewer Superintendent, Assistant Water and Sewer Superintendent, and Assistant 
Sanitary Sewer Superintendent are responsible for verifying the data collected in the field and 
reporting all sewer spills per the reporting requirements of both the State Water Resources 
Control Board (State Water Board) and the Regional Water Quality Control Board (RWQCB). 

The City's authorized representative in all wastewater collection system matters is the Director of 
Water and Sewer Utilities. The Water and Sewer Superintendent is authorized as the legally 
responsible official (LRO) to certify electronic spill reports submitted to the Boards. The Assistant 
Water and Sewer Superintendent is authorized to act in the Water and Sewer Superintendent's 
absence. 

Responsibility for SSMP Implementation 
The Water and Sewer Superintendent is responsible for implementing and maintaining all 
elements of this SSMP to ensure it is up to date. 

SSO Reporting Chain of Communication 
Table 2-1 contains the City's Key Emergency Contact Information and Figure 2-1 shows the 
Chain of Communication for Responding to SSOs and Flow charts for SSO Notification and 
Reporting to Regulatory Agencies. 
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Table 2-1: City Key Emergency Contact List 
Name Business Hours After Hours 

Christopher de Groot 
Director 

408-615-2014 *On File 

Nina Hawk 
Assistant Director 

408-615-2018 *On File 

Terry Wilcox 
Water and Sewer Superintendent 
(PRIMARY LRO) 

408-615-2065 *On File 

Lisa Tulee 
Compliance Manager 

408-615-2010 *On File 

John Cruickshank 
Assistant Water and Sewer Superintendent 

408-615-2068 *On File 

Garrett Brown 
Assistant Sanitary Sewer Superintendent 

408-615-2071 *On File 

Andy Dale 
Assistant Water Superintendent - Operations 

408-615-2070 *On File 

Joe Luna 
Street Department — Storm 

408-410-2861 *On File 

*Emergency after-hours and personal contact numbers are on file with key agencies, the 
wastewater treatment facility, and key operational staff. Call down list is maintained and revised 
as necessary. 

Organization Discussion 
The City of Santa Clara is a charter city with a council-adopted municipal code. The municipal 
government provided by this Charter is the "council-manager" form of government. The City's 
chief executive officer is the City Manager, who has appointing authority for all staff, including 
staff for the water and sewer utilities. An Organization Chart is attached as Figure-2-2. The chain 
of command for the sewer system includes: 

o Director of Water and Sewer Utility 
o Assistant Director of Water and Sewer Utility 
o Compliance Manager 
o Water and Sewer Superintendent 
• Assistant Water and Sewer Superintendent 
• Assistant Sanitary Sewer Superintendent 
o Water and Sewer Utility Crew Supervisors 
o Water and Sewer Maintenance Workers 

Discussion of General Responsibilities Water and Sewer Utilities: 
The following is a brief discussion of the general responsibilities of staff positions in the Water 
and Sewer Utilities department. 

Director of Water and Sewer Utilities: Directs the Department of Water and Sewer Utilities in the 
planning, design, installation, operation, repair, and maintenance of the City's water supply and 
distribution system, and the operation, repair, and maintenance of the City's sanitary sewage 
collection system. 

Assistant Director of Water and Sewer Utilities: Under the direction of the Director of Water and 
Sewer Utilities: plans, develops, coordinates, and directs the activities of the Water and Sewer 
Utilities and plans, organizes, and administers operations and maintenance activities related to 
the sanitary sewer system. 
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Compliance Manager: Under the direction of the Assistant Director of Water and Sewer Utilities: 
manages all State and Federal regulatory programs and issues to ensure the protection of the 
public and employees from industrial accidents, occupational and environmental health hazards, 
all facility environmental programs including hazardous and non-hazardous wastes, air and water 
permitting, and all ongoing water and sewer utility compliance with applicable regulations, 
standards and policies governed by OSHA, Cal OSHA, EPA, DOT, California Department of 
Health Services, State Water Resources Control Board, the Regional Water Quality Control 
Board and any other Federal, State and local regulatory agencies, and when necessary direct 
corrective action, including stopping an operation. 

Water and Sewer Superintendent: Under the direction of the Assistant Director of the Water and 
Sewer Utility: plans, organizes and directs the work of field forces engaged in the construction, 
maintenance and operation of the City's sanitary sewer collection system. 

Assistant Water and Sewer Superintendent: Under the direction of the Water and Sewer 
Superintendent: plans, organizes and directs the work of field forces engaged in the construction, 
maintenance and operation of the City's sanitary sewer collection system. 

Assistant Sanitaiy Sewer Superintendent: Under the direction of the Water and Sewer 
Superintendent: assigns, reviews and supervises the work of utility crews engaged in the 
operation and maintenance of City's sanitary sewage collection system and storm drain pump 
stations. 

Utility Crew Supervisor: Under the direction of the Assistant Sanitary Sewer Superintendent, 
supervises the work of an assigned crew in a specialty area such as water construction and 
maintenance, water meter testing and maintenance and sewer system maintenance. 

Water and Sewer Maintenance Worker 11: Under direction of the Utility Crew Supervisor, 
independently or as a member of a crew, performs skilled work in the construction, maintenance 
and operation of the water, recycled water and sewer systems. 

Water and Sewer Maintenance Worker!: Under direction of the Utility Crew Supervisor, operates 
a variety of hand and power tools and equipment used in public works, water, recycled water, and 
sewer utility maintenance and construction work. 

Equipment Operator: Under direction of the utility Crew Supervisor, performs skilled work in the 
maintenance, construction and operation of streets, water, recycled water, and/or sewer systems 
using medium and heavy power-driven equipment as a major assignment. 

Discussion of General Responsibilities Public Works: 
The following is a brief discussion of the general responsibilities of staff positions in the 
Department of Public Works. 

Director of Public Works: Advises the City Manager on engineering and public works matters. 
Plans long range projects and gives overall direction to the work of the Public Works Department 
including the Engineering Division (design field services, property development, traffic sub-
divisions), Environmental Programs Division (solid waste and urban runoff sub-division), 
Operations/Maintenance Division (street maintenance, storm drain maintenance, parkways & 
boulevards, traffic maintenance, street sweeping/graffiti abatement, and automotive services 
sub- divisions), and Building Maintenance Division. The Director of Public Works directs the 
preparation of plans, specifications, estimates and contracts for public works projects including 
streets, sewers, storm drains, transportation and municipal or public structures and buildings. 
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Principal Engineer: Under direction of the Director of Public Works: assigns, directs and 
supervises professional and sub-professional employees engaged in a variety of public works 
projects from early planning stages through final construction and acceptance, including the 
sewer system. 

Civil Engineer II: Under the direction of the Principal Engineer: conducts studies and analysis of 
engineering projects or problems and prepares technical reports on matters of public interest. 
Prepares plans, specification and cost estimates for a variety of construction and maintenance 
projects including streets, storm drains, sewers, traffic signals and other public facilities. 

Public Works Inspector: Under general supervision performs inspections for compliance with plan 
and specification requirements, keeps daily records of work performed, performs quantity 
calculations and accounting, and monitors project safety of construction projects within street 
rights-of-way on City property. 
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Figure 2-2 Existing Organizational Structure 
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ELEMENT 3: LEGAL AUTHORITY 
Requirement: Demonstrate, through sanitary sewer system ordinances, service 
agreements, or other legally binding procedures, that it possesses the necessary legal 
authority to: 

(a) Prevent illicit discharges into its wastewater collection system (examples may 
include infiltration and inflow (1/1), storm water, chemical dumping, unauthorized 
debris and cut roots, etc.); 
(b) Require that sewers and connections be properly designed and constructed; 
(c) Ensure access for maintenance, inspection, or repairs for portions of the lateral 
owned or maintained by the City; 
(d) Limit the discharge of fats, oils, and grease and other debris that may cause 
blockages; 
(e) Enforce any violation of its sewer ordinances; 
(f) Authority to inspect grease producing dischargers; and 
(g) Authority to enforce sewer-related ordinances. 

The legal authority of the City of Santa Clara rests in the City's charter (ref: Section 400, Article IV 
Powers) and is adopted by City code. (Copies of current City of Santa Clara codes are available 
on line at: http://www.codepublishing.comica/santaclarafirameless/)  

The City of Santa Clara's Ordinance number 1839 adopted an updated and revised Chapter 
13.10 for the Code of the City of Santa Clara, California on November 24, 2009. Chapter 13.10 
(entitled "Sewers") of Title 13 (entitled "Public Services") is attached as Appendix B. 

Title 17 (see Appendix B) addresses general design criteria as well as design requirements 
specific to sewer design. 17.05.630 requires use of City's Standard Design Criteria as adopted by 
the City Engineer, which includes the following ordinance sections: 

Section 17.05.630 Design 
Section 17.15.220 Rules and Regulations for Sewer System development — Sanitary Sewer 

and Storm Drains 

Demonstration of Legal Authority 
Title 13, chapter 13.10 "Sewers" codifies all requirements related to sewers and specific to waste 
discharge requirements for the sanitary sewer system. 

A copy of the Legal Authority Checklist is attached as Table 3-1. 
This checklist is provided as a short-cut tool for RWQCB inspection and auditing procedures to 
the Sewer Ordinance. 

The City also maintains an Enforcement Response Plan (Appendix C) which serves as a step by 
step guidance document for sewer user compliance. 

11 



Sewer System Management Plan 
City of Santa Clara Water & Sewer Utility 

Table 3-1 GWDR Legal Authority Checklist 

GWDR Requirement 
Agency Code 

Reference 

Adequate to 
Meet SSMP 

Requirements? 
Public Sewers 

Ability to prevent illicit discharges into the wastewater 
collection system 

13.10.230 - 
13.10.410 

Yes 

Ability to limit the discharge of fats, oils, and grease and 
other debris that may cause blockages 

13.10.270 
13.10.280 

Yes 

Ability to require that sewers and connections be properly 
designed and constructed 

13.10.030, 
17.05.630 
17.15.220 
17.15.280 

Yes 
 

Ability to require proper installation, testing, and inspection 
of new and rehabilitated sewers 

13.10.040, 
17.15.280 

Yes 

Laterals 
Provide clear support for Agency responsibility (upper 

and/or lower lateral) and policies (e.g. courtesy cleaning, 
repair, cleanout installation) 

13.10.040 Yes 

Ensure access for maintenance, inspection, or repairs for 
portions of the service lateral owned or maintained by the 

Agency 
13.10.040 Yes 

Ability to control infiltration and inflow (I/1) from private 
service laterals 

13.10.230 Yes 

,Satellite Collection Systems , 
Ability to control infiltration and inflow (1/1) from satellite 

collection systems 
13.10.230 Yes 

FOG Source Control 
Requirements for the installation of grease removal 

devices (GRD) 
13.10.380 Yes 

Ability to set design standards for GRDs 13.10.210, 
13.10.270 

Yes 

Ability to set maintenance requirements for GRDs 13.10.380 Yes 
Ability to require application of best management 

practices 
13.10.210 Yes 

Ability to require record keeping and reporting of GRD 
maintenance and repair 

13.10.520 Yes 

Authority to inspect grease producing facilities 13.10.570 Yes 
Enforcement 

Ability to enforce any violation of the Agency's sewer 
ordinances 

13.10.530 — 
13.10.660 

Yes 

Other Requirements (Recommended but not required 
, 	 „ 	 , 

by GWDR) 
Define lateral ownership and maintenance responsibility 

Prohibit vandalism 
Ability to deal effectively with private lateral problems (e.g. 

force property owner to correct failed/plugged private 
building sewer) 

8.30.040 Yes 
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ELEMENT 4: OPERATION & MAINTENANCE PROGRAM 
Requirement: 

(a) Maintain an up-to-date map of the sanitary sewer system, showing all gravity 
line segments and manholes, pumping facilities, pressure pipes and valves, and 
applicable storm water conveyance facilities; 
(b) Describe routine preventive operation and maintenance activities by staff and 
contractors, including a system for scheduling regular maintenance and cleaning 
of the sanitary sewer system with more frequent cleaning and maintenance 
targeted at known problem areas. The Preventative Maintenance (PM) program 
should have a system to document scheduled and conducted activities, such as 
work orders; 
(c) Develop a rehabilitation and replacement plan to identify and prioritize system 
deficiencies and implement short-term and long-term rehabilitation actions to 
address each deficiency. The program should include regular visual and TV 
inspections of manholes and sewer pipes, and a system for ranking the condition 
of sewer pipes and scheduling rehabilitation. Rehabilitation and replacement 
should focus on sewer pipes that are at risk of collapse or prone to more frequent 
blockages due to pipe defects. Finally, the rehabilitation and replacement plan 
should include a capital improvement plan that addresses proper management 
and protection of the infrastructure assets. The plan shall include a time schedule 
for implementing the short- and long-term plans plus a schedule for developing 
the funds needed for the capital improvement plan; 
(d) Provide training on a regular basis for staff in sanitary sewer system 
operations and maintenance, and require contractors to be appropriately trained; 
and 
(e) Provide equipment and replacement part inventories, including identification of 
critical reolacement Darts. 

Collection System Maps 
The City of Santa Clara prepares and updates the sanitary sewer system maps (block books) 
every three to four years published in a bounded 11" x 17" combed binding. 

These updates are based on as-built information collected by the City's Public Works Field 
Services Division inspection staff and Sewer division operations and maintenance personnel. 

As built drawings are submitted to Public Works Engineering Department staff immediately 
following completion of system modifications, or if existing maps are found to be in error. 
Drawings are developed using a computer assisted design (CAD) program. Staff from the Water 
Division are responsible for creating basic CAD shape files, which the Engineering Department 
then overlays onto an x,y coordinate system. In this way, as-built conditions are transferred to the 
system wall maps and master drawings. 

The following information is included in current map books: 

• force mains 
• manholes 
• direction of flow 
• laterals (with dimensions) 
• dimension of mains 
• age of pipe 
• lift stations 
• chart station 
• other sewer mains (not City) 

• private mains 
• manhole numbers 
• flushing inlet 
• depth of manhole 
• pipe designation 
• siphons 
• pump stations 
• private systems 
• distance between manholes 
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Since the block book itself constitutes more than one hundred pages it is only referenced in this 
document. Appendix D is the Index sheet for the block book for the City of Santa Clara's 
collection system. 

Information in the block book is available at the Water and Sewer Utility. 

Routine Operations and Maintenance 
The City of Santa Clara has a population of approximately 116,000. The sewer system serves 
residential customers as well as commercial and industrial businesses. The City's service area is 
contained within City limits. The City also accepts flow from Cupertino sanitary District under an 
agreement executed in 1985. 

All wastewater collected by the City's sewer system is conveyed to the jointly owned San Jose — 
Santa Clara Regional Wastewater Facility (Facility) for treatment. The Facility is a tertiary 
treatment facility that discharges to Artesian Slough, tributary to Coyote Creek and South San 
Francisco Bay, and supplies recycled water to over 350 customers via the South Bay Water 
Recycling Program. 

The sanitary sewer system consists of approximately 270 miles of sewer mains. The decade of 
construction, size, and material of mains are shown in the table on the following page. 

VCP = Vitrified Clay Pipe 
	

RCP = Reinforced Concrete Pipe 
CIP = Cast Iron Pipe 
	

DIP = Ductile Iron Pipe 
PVC = Polyvinylchloride Pipe 
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Decade of Construction Total % of Total 
Material 
and Size 

1910's & 
1920s 

1930's 1940's 1950's 1960's 1970's 1980's 1990's 2000's 2010's 
Unspeci 
fled 

VCP 

Unknown 375 0 854 503 438 3,839 3,428 9437 0.6% 

4 in. 110 240 350 0.0% 

6 in. 64,690 349 30,151 86,204 14,182 1,129 2,953 362 5,670 205,690 13.8% 

8 in. 17,140 15,011 332,723 197,141 43,250 7,099 4,442 2,124 5,750 624,680 41.9% 

10 in. 2,918 2,322 67,648 34,376 2,915 3,801 6,406 285 1,363 122,034 8.2% 

12 in. 5,679 698 38,388 67,282 101,144 7,681 2,665 7,532 724 2,381 234,174 15.7% 

14 in. 725 200 925 0.1% 

15 in. 4,557 26,083 16,333 12,477 632 1,156 61,238 4.1% 

16 in. 999 991 162 2,152 0.1% 

18 in. 2,103 1,872 10,628 16,261 1,293 7,181 4,311 1,427 45,076 3.0% 

21 in. 3,060 154 1,823 3,651 8,688 0.6% 

24 in. 11,145 1,022 16,864 3,954 601 33,586 2.3% 

27 in. 968 1,172 2973 3,910 9,023 0.6% 

30 in. 6,439 80 9,470 15,989 1.1% 

33 in. 3,661 1,962 4,720 10,707 21,050 1.4% 

36 in. 9,003 1,905 6,341 17,249 1.2% 

39 in. 1,032 1,032 0.1% 

42 in. 2,831 3,589 2,048 8,468 0.6% 

45 in. 670 670 0.0% 

CIP 

4 in. 66 66 0.0% 

Sin. 219 219 0.0% 

6 in. 87 50 137 0.0% 

8 in. 455 693 1,148 0.1% 

10 in. 109 109 0.0% 

12 in. 0 0.0% 

16 in. 260 260 0.0% 

PVC 

24 in. 171 171 0.0% 

RCP 

21 in. 1,755 1,755 0.1% 

24 in. 934 2,371 6,078 333 9,716 0.7% 

27 in. 4,167 4,167 0.3% 

28 in. 282 282 0.0% 

30 in. 5,105 5,105 0.3% 

33 in. 431 431 0.0% 

39 in. 2,433 2,433 0.2% 

48 in. 4,394 (3,511) 883 0.1% 

DIP 

10 in. 178 178 0.0% 

16 in. 86 0 86 0.0% 

Unspecified 

unknown 31,000 459 31,459 2.1% 

6 in. 98 98 0.0% 

8 in. 313 313 0.0% 

15 in. 23 23 0.0% 

27 in. 11,741 11,741 0.8% 

Total 95,597 349 59,444 602,887 378,923 216,505 43,603 11,780 47,390 12,928 22,885 1,492,291 

% of System 6.4% 0.0% 4.0% 40.4% 25.4% 14.5% 2.9% 0.8% 3.2% 0.9% 1.5% 
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Although private property owners own the entire length of the service lateral associated with their 
property, the City maintains, as a service to the public, the lower portion from the property line 
cleanout to the main, provided a property line cleanout exists and the City is made aware of any 
problems or overflows. 

The City of Santa Clara has been offering inexpensive clean out installations and to date has 
installed over 9,600 since records have been kept. The sanitary sewer system also includes two 
large pump stations, each with a flow meter, and four smaller unmetered lift stations. All stations 
have radio telemetry to monitor operating status. 

Pump and Lift Station information is included in the following table: 

Table 4-2: Pump & Lift Station Equipment 

Station Equipment 

Large Pump Stations 

Rabello Pump Station 
Eight 60 horsepower Flygt Pumps 
350 kW diesel generator (portable and can 
be relocated to Northside Pump Station) 

Northside Pump station 
Portable 350 kW diesel generator located 
at Rabello Pump Station 

Unmetered Lift 
Stations 

Tasman Two Flygt 3127 Pumps 

Westside Two Flygt 3127 Pumps 

Primavera 
Six Flygt 3127 pumps 
Generator (propane) 

De La Cruz 
Two Flygt 3127 Pumps 
Generator (portable) 

All sewer pumps are between 0-2 years old utilizing industry-leading equipment that is not only 
efficient, but features the latest advancements in no-clog impeller designs that are superior to 
technology used previously. The Utility standardizes pump product lines enabling each station to 
have a backup pump readily available at the sewer shop. The system also includes over 5,445 
manholes, 2 force mains (totaling 4 miles), 39 siphons, and an additional main line meter station 
to measure flow at the Guadalupe outfall to the conveyance pipe to the Facility. 

Previous documentation of the division's maintenance strategies includes a 2009 Sanitary Sewer 
Management Plan, adopted by City Council in April 2009, which provided basic instructions and 
schedules for inspecting, cleaning, and servicing the City's sewer system facilities and 
maintaining records of the work completed. The current organization documented here is an 
update and supersedes the previous SSMP. The City strives to balance its strong emphasis on 
customer service with a comprehensive and efficient preventative maintenance program. 

Goals of the Preventive Maintenance Program 
The main objectives of the preventative maintenance program are to: 

• Assure the longest possible lifespan of the City's sanitary sewer system 
• Avoid major failures of the system 
• Minimize sanitary sewer overflows and backups and to 
• Respond appropriately to customer concerns and requests. 
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Major components of the program, in pursuit of these goals, have been identified as follows: 
• Prioritized cleaning and maintenance of sewer system components 
• Customer service 
• Ongoing condition assessment 
• Capital Improvements Program 

• Staff training 
• Maintenance of maps of the sanitary sewer system and equipment and 

supplies inventories 
a Development of a computerized maintenance management system (CMMS) 

Scheduled Preventive Maintenance 

Main Line Maintenance — Cleaning and Repairs 
The Assistant Sanitary Sewer Superintendent is responsible for ensuring that tasks are 
completed in line with the stated goals of the system. Regular review of the data collected and 
organized with CMMS is a tool for making decisions about redistribution of tasks and labor, and 
also to meet the Division's overall goals. The Assistant Sanitary Sewer Superintendent 
responsibilities include the following: 

• Planning 	 • Service Contracts 
• Purchasing 	 • Reporting 
• Oversight 
	

* Tailgate Meetings 
• Safety Program 

	

	

• 

QA/QC Work Orders 

Crew A is responsible for repairing mains as detailed in the following table: 
Table 4-3: Crew A Responsibilit 

Task Description 
Number of 
Staff Required 

Run generators 1 

Repairs (laterals & mains) 3-4 
Televise laterals 2 
Saw cuts 2-3 
Locate laterals (MetroTech) 2 
Cleanout installations 3 
Foaming/ Root Control (laterals) 2 
Manhole repairs 3-4 1  
Lift/Pump station preventative maintenance (PM) 1 
Lift/Pump station major maintenance (MM) 4 1  
Manage work performed by service contracts 1 
Write and implement SOPs 1 
Develop PM/MM Programs 1 
Tailgate Meetings all 

May be performed by service contract 

17 



Sewer System Management Plan 
City of Santa Clara Water & Sewer Utility 

Crew B is responsible for routine cleaning of sewer mains as detailed in the following table: 
Table 4-4: Crew B Responsibility 

Task Description 
Number of Staff 
Required 

Jetting/Hydroflush ing 2 
Televise mains 2 1  
Respond to servce calls 1-2 
Routine lateral maintenance 2 
Vac-Con (jetting smaller mains) 2 
Manhole inspection 2 
Manhole cleaning 2 
Shop work as needed 
"Hot Spa inspection and cleaning 2 
Manage work performed by service contracts 1 
Inspect and clean siphons as needed 2 
Develop and implement SOPs 1 
Develop PM/MM Programs 1 
Tailgate Meetings all 
1 May be performed by service contract 

An example of a typical weekly calendar of tasks for Crews A and B are depicted in the tables 
below, with the numbers indicating the number of staff members each task requires: 

Table 4-5: Crew A Weekly Tasks 
Monday Tuesday Wednesday Thursday Friday 

Lift Stations — 
pull pumps and 
do required 
maintenance (3) 

Lift Stations — 
pull pumps and 
do required 
maintenance (3) 

Lift Stations — 
charts, light 
maintenance, 
and paperwork 
(3) 

Pumps and 
preventative 
maintenance (3) Catch up on 

assignments as 
needed. Off 
every other week 

Perform repairs 
(3) 

Pumps (1) 

Perform lateral 
repairs (3) 

Install cleanouts 
( 3) 

Lift Stations — 
run generator, 
trans. Pumps, 
work in shop (2) 

Install cleanouts 
( 3) 

Jet (2) 

Table 4-6: Crew B Weekly Tasks 
Monday Tuesday Wednesday Thursday Friday 

Jetting — smaller 
streets (1 crew) 

Jetting — smaller 
streets (2) Jetting — smaller 

streets (4) 

Jetting larger 
mains (3) Half crew — cover 

assignments as 
needed Respond to 

service calls (2) 
Respond to 
service calls (2) 

Respond to 
service calls (2) 

The Utility's goal is to clean the entire length of their sewer system within 8 years. This includes 
replacing deficient mains identified by a PACP pipe rating system. Regular jetting is scheduled for 
36 weeks of the year, which allows time for storm season preparations. Hotspots and siphons, 
however, are cleaned monthly throughout the year. 

Cleaning is done systematically by location throughout the City, thereby assuring that all mains 
are included in each cleaning cycle. Crew B begins the cycle at the southern part of the City 
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(higher elevation) and works towards the northern part of the City (lower elevation), progressing 
through the map books. Repair needs identified during cleaning are recorded in the field in the 
map books, and a work order request is completed in order to facilitate the scheduling of the 
repairs. 

The Crew Supervisor sets priorities for completing repairs, based on the condition of the main 
and the potential impacts. 

Crews are responsible for documenting the work that they complete each day. The Utility utilizes 
a work order software system called Lucity which maintains all work completed by maintenance 
crew staff. Lucity is utilized by the Department for its Computerized Maintenance Management 
System (CMMS). 

o Routine Main Line Maintenance — records details of main line maintenance, 
including date, location, feet, findings, manhole assessment, television work, names 
of staff completing work, and other comments. An example of a data sheet printout 
from Lucity can be found in Appendix L 

Areas Needing More Frequent Cleaning (Hot Spots) 
The Division has identified "hot spots" throughout the City, which are locations in the sewer 
system that need more frequent cleaning to prevent buildup of grease inside the lines, 
obstructions, backflow, and SSOs (Table 4-7). The known causes for hotspots include: 

• Gravity lines with minimal slope 	• Residential FOG 
• Commercial FOG 
	

• Root problems 
• Surcharging 	 • Smaller siphons 

Some hot spots remain the same over time, especially flat lines and smaller siphons. 
Others are added to and subtracted from the list as problems are resolved and new problems are 
identified. 

Hot spots are identified during routine cleaning and entered into Lucity. Problem areas are noted 
in the map book at the time they are identified, and then transferred to the list of hot spots for 
further attention. A new list of hot spots is compiled every month. 

Crew B has a goal of cleaning all hotspots during the first week of every month. Lucity keeps 
track of the list as they are cleaned, thereby recording their progress and assuring that all spots 
are cleaned regularly. 

In addition to the smaller siphons that are included on the list of hotspots, larger siphons are 
inspected regularly and jetted as necessary. A list of siphons are located in Table 4-8. 

19 



Sewer System Management Plan 
City of Santa Clara Water & Sewer Utility 

Table 4-7: List of Hot Spots 
LOCATION MANHOLES FEET ISSUE SIZE NOTES 
Hilmar/Park 28-28/20 186 Flat line/odor 6" Rush 

Cypress Alley 5-16/12 908.9 Flat line/odor 6" Rush 
Civic Center/Reeve 46-86/85 343.2 Flat line/odor 6" Flush 
Monroe/Rip Miller 27-19/10 534 Flat line/odor 6" Flush 

Bray 45-86/83,81/80 1177.3 Rat line/odor 6" Flush 
Sherwood 39-17/27,17,23 313.9 Flat line/odor 8" Flush 

Coleman/Carl 48-22/21 455.4 Flat line/odor 8" Flush 
Civic Center/Main 46-87/44 274.6 Flat line/odor 6" Flush 
Hwy 237/Lafayette 113-2/114-27,20/21 615.5 Flat line/odor 12" Flush 

Lafayette/Yerba Buena 114-20/22 387.1 Flat line/odor 12" Flush 
GAP/Yerba Buena 103-33/35 657 Flat line/odor 12" Flush 

GAP/Yerba Buena-237/Lafayette 103-35/113-2 448.4 Flat line/odor 12" Flush 
Nelo/Victor 88-23/78-27 404.4 Flat line Inspect flow 

Stevens Creek/HP Parking Lot 10-77/80 709.2 Flat line 10" Inspect flow 
Stevens Creek/HP Parking Lot 10-75/77 518 Flat line 8" Inspect flow 

Lawrence/Tracy 11-76/77,78 273.2 Rat line 10" Inspect flow 
ECR/Jackson/Civic Center 43-93/86 353.6 Rat line 6" Inspect flow 

Wood Duck 30-36/21,20,17 556 Flat line 8" Inspect flow 
Cabrillo 41-14/18 741.9 Flat line 8" Inspect flow 

Reeve/Jackson 46-85/47-38 387.9 Flat line 8" Inspect flow 
Scott/Jay 65-14/11 385 Flat line 12" Inspect flow 

Stevens CreekANoodhams 2-32/27 354 Grease 8" Jet 
Calabazas CtNia Dondera 32-34/48 694.5 Grease 6" Jet 

ECR/Calabazas 32-4/5 55 Grease 10" Jet 
Avenida de Guadalupe 95-3/1 40.9 Grease 8" Jet 

Memorex/Richard 56-34/32 386 Grease 12" Jet 
Robert/De la Cruz 57-16/19 903.9 Grease 10" Jet 

Richard 56-32/26 220 Grease 10" Jet 
Memorex 56-47/34 590 Grease 10" Jet 

Crystal/Meadowbrook 52-42/43 385.5 Grease 6" Jet 
Agate/Moraine 53-2/52-16 511 Grease 8" Jet 

Agate/Mead 52-15/62-23 312 Grease 10" Jet 
Agate/Parkland 53-4/53-2 507 Grease 8" Jet 

Mead 62-23/50 280.8 Grease 10" Jet 
Clyde/Orkney 87-25/13 184 Grease 8" Jet 

Clyde 86-23/21,18/36 230.7 Grease 8" Jet 
Main/Memorex 46-2/56-47 113.8 Grease 10" Jet 
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Table 4-8: Siphons to be Inspected and Jetted as Necessa 

BB Page Location MH From/To Size and Material 

1 14 222 Saratoga Ave. & San Tomas Expwy 14-61/62 10" VCP 

2 20 3800-3750 Homestead Rd. & Calabazas Creek 20-26/18 24" VCP 

3 20 3800-3750 Homestead Rd. & Calabazas Creek 20-16/17 15" VCP 

4 22/23 2960 Homestead Rd. & Saratoga Creek 22-64/23-22 10" VCP 

23 830-900 Kiely Blvd. near Saratoga Creek 23-15/14 18" VCP 

31 3770 Flora Vista Dr. & Calabazas Creek 31-24/25 24" VCP 

7 33 2570 El Camino Real & Calabazas Creek 33-9/10 8" VCP 

8 42 3205 Cabrillo Ave. & Calabazas Creek 42-30/31 6" VCP 

9 52 3250 Monroe St. & Calabazas Creek 52-50/51 10" VCP 

10 52 3289 Agate Dr. & Calabazas Creek 52-3/5 8" VCP 

11 52 2168 Calabazas Blvd. & Calabazas Creek 52-1 02/1 03 15" VCP 

12 54 2199 Hoover Dr. & Saratoga Creek 54-79/78 15" VCP 

13 54 2400 Walsh & San Tomas Aquino Creek 54-94/95 18" 

14 54 2400 Walsh & San Tomas Aquino Creek 54-94/95 18" 

15 55 2001 Walsh Ave. & Scott Blvd. 55-51/52 20" - Dual 

16 55 2001 Walsh Ave. & Scott Blvd. 55-51/52 20" - Dual 

17 56 982 Walsh Ave. & Lafayette St. 56-58/59 20" - Dual 

18 56 982 Walsh Ave. & Lafayette St. 56-58/59 20" - Dual 

19 62 Central Expwy & Calabzas Creek 62-9/10 16" VCP 

20 62 Central Expwy & Calabzas Creek 62-7/12 15" VCP 

21 64 2401 Walsh Ave. & San Tomas Aquino Creek 64-34/36 15" VCP 

22 64 2401 Walsh Ave. & San Tomas Aquino Creek 64-34/36 8" VCP 

23 67 De la Cruz Blvd. & Central Expwy. 67-21/29 zr VCP 

24 67 Airport Property & 101 67-28/21 48" VCP 

25 68 Seaboard Ave. & Guadalupe River 68-10/7 33" VCP 

26 68 Airport Property & 101 68-15/12 24" VCP 

27 68 Airport Property & 101 68-15/16 24" DIP 

28 68 Guadalupe River Chart Station 68-9/6 24" & 15" 

29 85 2250 Agnew Rd. & Lakeshore Dr. 85-86/85 PE 

30 93 Old Glory Ln. & Great America Pkwy. 93-50/48 12" VCP 

31 93 Old Glory Ln. & Great America Pkwy. 93-51/49 18" 

32 93 Old Glory Ln. & Great America Pkwy. 93-51/49 24" 

33 93 Old Glory Ln. & Great America Pkwy. 93-50/48 24" VCP 

34 93 Old Glory Ln. & Great America Pkwy. 93-51/49 24" 

35 96 4750 Lick Mill Blvd. & Hetch Hetchy R/W 96-14/13 15" 

36 96 4750 Lick Mill Blvd. & Hetch Hetchy R/VV 96-14/13 10" 

37 103 Great America Pkwy. & San Tomas Aquino Creek 103-20/18 18" VCP 

38 103 Great America Pkwy. & San Tomas Aquino Creek 103-20/18 18" 

39 103 Great America Pkwy. & San Tomas Aquino Creek 103-20/18 24" 
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Pump Station Maintenance 
The Utility divides pump and lift station maintenance into two categories: routine preventive 
maintenance and major maintenance. Currently, Crew A is responsible for completing both 
routine and major maintenance activities. 

Table 4-9: PUMP Station Inspection and Maintenance Schedule 

Large Pump Stations: 
Northside and A. Rabello 

Unmetered Lift Stations: 
Tasman, De La Cruz, 
Primavera, and Westside 

Generators 

Frequency 

Routine 
Inspection 
and 
Preventative 
Maintenance 

Major 
Maintenance 

Routine 
Inspection 
and 
Preventative 
Maintenance 

Major 
Maintenance 

Routine 
Preventative  
Maintenance 

Check pump 
flow, 

Inspect pumps 
and check 
valve 
operation. 

Inspect for 
leaks. 

Check valve 
operation at A. 
Rabello. 

Note hour 
meter totals, 
as applicable. 

Make sure 
that block 
heaters are 
operational. 

Operate all 
pumps to 
exercise 
starters and 
check valves. 

Make sure that 
all pumps are 
alternating and 
working 
properly. 

hange  Change 
recorder 
charts: note 
total flow 
readings, 
electric meter 
reading, pump 
hours and any 
pumps out of 
service. 

Check screen 
at Northside 
and clean as 
needed. 

Check oil 
reservoir on all 
pumps and pull 
rags out of 
pumps. 

Monthly 

De-grease wet 
well, pump 
down, then 
wash down 
normally 
submerged 
hardware. 

De-grease wet 
well, pump 
down and 
wash down 
normally 
submerged 
hardware. 

Run under 
load for one-
half hour. 

Amp out all 
pumps for 
efficiency. 

Amp out all 
pumps for 
efficiency. 
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Quarterly 

Replace oil in 
those pumps 
with new seals 
after 3 months of 
operation. 

Check oil 
reservoir on all 
pumps and 
pull rags out of 
pumps. 

Measure fuel 
levels and 
refill if 
necessary. 

Annually 

Inspect flaps or 
check valve for 
wear and debris, 

Have an 
electrician 
inspect motor 
control starter 
contacts and 
replace as 
required. 

Clean wet 
well. 

Run under 
load for one 
hour to 
assure 
reliability. 

Calibrate flow 
meters. 

Inspect 
 impellers for 

wear. 

Wear rings: 
inspect 
clearance and 
replace as 
required. 

Inspect wear 
rings and oil 
chamber on 
Flygt 
submersible 
pumps. 

Impellers: 
inspect for wear 
and replace as 
required. 

However, the Utility currently holds a contract with a private company to perform major pump 
maintenance. Contracting major pump maintenance activities allows the Utility to focus more of 
its resources on the preventative maintenance program throughout the sewer system. 

Root Control 
Following cleaning, or as a part of a customer service request, the Utility treats laterals and 
smaller mains for root control using a foam product. Crew A is responsible for foaming laterals. 

The current protocol includes cutting the roots and removing them from the sewer, waiting four (4) 
to six (6) weeks, foaming, and then going back to double check the affected segment of pipe. 

Manhole Inspection and Repairs 
Crew B is responsible for inspecting and cleaning manholes. Manholes are inspected as mains 
are jetted. In this way, all manholes are inspected approximately once every three (3) years. Any 
needed repairs are identified and documented in the block book by the Crew Supervisor. Repair 
needs are transferred to and completed by Crew A, or may be contracted to a private company. 

Manhole inspections and cleaning are documented along with other task completion on the daily 
report form. 

Rehabilitation and Replacement Plan 
In addition to visual inspections of manholes and identification of abnormal conditions in sewers 
mains during routine cleaning, it has been the practice of the Sewer Division to perform closed-
circuit television (CCTV) inspections (also known as television, TV, or video inspections), as 
necessary to investigate problem areas in sewer mains or laterals. The Division is also 
developing a routine CCTV inspection and condition assessment program for laterals and main 
lines. The City owns CCTV equipment capable of producing DVDs of sewer images and hopes 
to purchase a CCTV truck in the near future to be owned and operated by City staff. CCTV 
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inspections are also completed as necessary to ensure that new construction meets the City's 
design standards. 

Capital Improvement Program / Major Repairs 
The Public Works' Engineering Department is responsible for managing the Public Works' portion 
of the City's Capital Improvements Program, which includes Sewer Division capital improvement 
projects. 

If major deficiencies warranting rehabilitation or replacement of sewer system components are 
identified as a result of routine main-line cleaning or CCTV inspections that require resources 
beyond those available to the Division, the Assistant Sanitary Sewer Superintendent contacts the 
Engineering Department. The Engineering Department is then responsible for scheduling and 
contracting construction activities. 

The City completed a Sewer System Capacity Assessment in 2007 and a General Plan Update in 
2009 for new planned development and redevelopment. Several capacity-related capital 
improvement projects were identified as a result of this assessment, and have since been 
incorporated into the City's Capital Improvement Program. The current schedule for these 
projects is shown in Table 4-10 on the following page. Sewer Revenue Bonds will be used to fund 
these projects. 
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Table 4-10: Sanitary Sewer Capacity Improvement Projects 
Project Location Project Purpose Projected 

Construction 
Completion Year* 

Walsh Ave. 
Sewer Imp. 

Project 

Walsh Ave. between Chromite 
and De La Cruz (Alternative to 

Projects 1 & 2) 

Install and divert flow to a 
new east-west 24" sewer, 
increasing overall system 

flexibility by joining east and 
west basins, and reducing 
flow to the Northside and 
Rabello Pump Stations, 

thereby reducing pumping 
costs. 

Completed in 2009 

4A 
Chromite and Monroe from 
Machado to west of Bowers 

Replace existing sewers 
with larger pipes to 

accommodate expected 
development. 

End of 2014 

4B 
Machado from Calabazas to 

Monroe 
End of 2014 

5 
Monroe from Fordham to 

Chromite 

Replace approximately 
2,500 feet of existing 

sewers with larger pipes 
and install a parallel siphon 
to accommodate expected 

development. 

End of 2014 

6 
Nobili and Machado from Flora 

Vista to Calabazas 

Replace approximately 
3,100 feet of existing 

sewers with larger pipes to 
accommodate expected 

development. 

End of 2014 

9 
Scott Blvd. from Serra to 

Homestead 

Replace approximately 800 
feet of existing sewers with 

larger pipes to 
accommodate expected 

development. 

Begin construction in 
2014 after SS 

Improvement Phase II 
(Projects 4A, 4B, 5, 6) 

10 Park Ave. south of Bellomy 

Replace approximately 250 
feet of existing sewers with 

larger pipes to 
accommodate expected 

development. 

Begin construction in 
2014 after SS 

Improvement Phase II 
(Projects 4A, 4B, 5, 6) 

11 
Kifer to Central, parallel to 

Calabazas Creek 

Replace approximately 
1200, 	feet of existing 
sewers with pipes to 

accommodate expected 
development 

TBD 

4B 
Machado from Calabazas to 

Monroe 

Replace approximately 400 
feet of existing sewers with 

pipes to accommodate 
expected development 

Will be completed 
along with SS 

Improvement Phase II 

6 
Nobili and Machado from Bella 

Vista to Calabazas 

Replace approximately 
2,900 feet of existing 
sewers with pipes to 

accommodate expected 
development 

Will be completed 
along with SS 

Improvement Phase II 
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Customer Service 
The City's website, www.santaclaraca.qov, provides details about how the City serves its 
customers and encourages residents to call the Utility regarding sewer problems. 

Crew B is responsible for handling service requests during business hours. After hours service 
calls are received by the City's Water/Electric Control Operators, which are staffed 24 hours a 
day, seven days a week. Additional information about after-hours emergency response is 
contained in the Emergency Response Plan. 

Crew A is also responsible for installing cleanouts. Cleanout installations are generally completed 
as scheduled. 

Staff Training on O&M 
Current Training Practices and Requirements 
Current training practices focus on hands-on, in-the-field experience. New staff are paired with 
more experienced crews. The Assistant Sanitary Sewer Superintendent is responsible for 
scheduling staff to assure that new staff receives the training they need on all required tasks. 

Crew Supervisors conduct performance appraisals once every three months for the first year of 
employment, and once a year in subsequent years, for each employee. The crew supervisor 
submits appraisal information to upper-level management for review. 

All Water and Sewer Division staff must obtain a California Department of Public Health (CDPH) 
Grade 1 Water Distribution certification within one year of employment. In order to be promoted 
from a Maintenance Worker Ito a Maintenance Worker II position, staff must advance to at least 
Grade 2 of the CDPH Water Distribution certification, and must also obtain at least a CWEA 
Grade 1 collection system certification. 

The Division holds daily tailgate safety meetings to review safety concerns and procedures. A 
representative from each Division under the Water, Sewer, and Solar Utility also participates in a 
monthly safety meeting. The Water and Sewer Superintendent also attends a monthly City-wide 
safety meeting. 

Equipment operators must be properly licensed according to State laws. The following vehicles 
require that operators have a class A or B California driver's license: 

• Vac-con 	 • Crane truck 
• Jet truck 
	

• 	Fork lift 
• Dump truck 
	

• 

Tanker 

Staff are required to obtain the appropriate license within one year of employment. 

Training Opportunities 
Sewer Division management and maintenance staff attend appropriate training events offered by 
CWEA and other organizations as opportunities arise. 

Developing Training Materials 
The Sewer Division is exploring options for developing more formal training materials. The 
Division is planning to develop a library of training videos such that each SOP will have a DVD 
that accompanies it. 
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Equipment and Parts Inventory 
The City of Santa Clara's Automotive Services Department is responsible for maintaining all of 
the City's vehicles. The Sewer Utility's vehicle costs are amortized over the fiscal year. The 
Assistant Sanitary Sewer Superintendent is responsible for purchasing other equipment and 
spare parts to support this equipment. Pipe materials are purchased by the City's Finance 
Department's Purchasing Division, according to a minimum quantity list. 

A current inventory of vehicles and major equipment and the minimum quantity list, which is a 
more complete inventory, is attached as Appendix E. 
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ELEMENT 5: DESIGN & PERFORMANCE PROVISIONS 
Requirement: 
(a) Design and construction standards and specifications for the installation of new 
sanitary sewer systems, pump stations and other appurtenances; and for the rehabilitation 
and repair of existing sanitary sewer systems; and 
(b) Procedures and standards for inspecting and testing the installation of new sewers, 
pumps, and other appurtenances and for rehabilitation and repair projects. 

Discussion of Design and Performance Provisions 
Maintaining detailed design standards assures that new construction, replacement and 
rehabilitation work on the City's sanitary sewer system maintains the most up to date and relevant 
engineering standards. Providing these standards to consulting engineers and developers 
ensures compatibility with the existing system and a long system life with minimum operational 
cost. 

All new sanitary sewer construction projects shall use the City's most recent design standards at 
a minimum. These standards are to be provided to consulting engineers that are planning a 
development or providing services for City owned sanitary sewer construction projects. 

All rehabilitated sanitary sewer construction projects also must use the City's most recent design 
standards as a minimum. These standards must to be provided to consulting engineers that are 
planning rehabilitation services for the City owned sanitary sewer system. 
Repairs to the sanitary sewer system shall comply with the most current design standards. 
Repairs to existing systems shall be made utilizing the most current and acceptable practices. 

All major repairs shall be made under the direction of the Director of Water and Sewer Utilities or 
their designee. 

The current construction design standards are maintained by the City Engineer. A copy of the 
current Standard for Sanitary Sewer Design Criteria is attached as Appendix F. 

Inspection and Testing New Construction 
There are standards for the inspection and testing of the sanitary sewer system after 
construction, rehabilitation or repair. The City Public Works Department's City Engineer prepares 
City Standard Details for the sanitary sewer system, including the City Standard Detail. 
Additionally, new sewer lateral and facilities are inspected by the City Building Department. 
Copies of these standards are available for purchase at the City of Santa Clara Inspection 
counter in City Hall and are attached in Appendix G. 
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ELEMENT 6: OVERFLOW EMERGENCY RESPONSE 
PLAN 

The collection system agency shall develop and implement an overflow emergency 
response plan that identifies measures to protect public health and the environment. At a 
minimum, this plan must include the following: 

(a) Proper notification procedures so that the primary responders and regulatory 
agencies are informed of all SSOs in a timely manner; 
(b) A program to ensure appropriate response to all overflows; 
(c) Procedures to ensure prompt notification to appropriate regulatory agencies 
and other potentially affected entities (e.g. health agencies, regional water boards, 
water suppliers, etc.) of all SSOs that potentially affect public health or reach the 
waters of the State in accordance with the Monitoring and Reporting Program 
(MRP). All SSOs shall be reported in accordance with this MRP, the California 
Water Code, other State Law, and other applicable Regional Water Board Waste 
Discharge Requirements or National Pollutant Discharge Elimination System 
(NPDES) permit requirements. The Sewer System Management Plan should 
identify the officials who will receive immediate notification; 
(d) Procedures to ensure that appropriate staff and contractor personnel are 
aware of and follow the Emergency Response Plan and are appropriately trained; 
Proper identification procedures so that primary responders and regulatory 
agencies are informed of all SSOs in a timely manner; 
(e) Procedures to address emergency operations, such as traffic and crowd 
control and other necessary response activities; and 
(t) A program to ensure that all reasonable steps are taken to contain untreated 
wastewater and prevent discharge of untreated wastewater to Waters of the 
United States and minimize or correct any adverse impact on the environment 
resulting from the SS0s, including such accelerated or additional monitoring as 
may be necessary to determine the nature and impact of the discharge. 
This Emergency Response Plan has been compiled to address the requirements 
of the State Water Board Order No. 2006-0003-DWQ 

Emergency Response Procedures 
These procedures are described by the following operating procedures, flowcharts and tables, 
which are included as part of this Emergency Response Plan located in Appendix H: 

• Receiving a Service Request During Business Hours; 
• Receiving a Service Request After Business Hours, Weekends and Holidays; 
• Responding to a Service Request; 
• Sanitary Sewer Overflow Response; 
• Spill Notification; 
• Complete the paperwork; 
• Sewage Spill Responsibility; 
• Additional Support for Emergency Operations; 
• SSO Water Quality Sampling SOP 

Identification of the Overflow Emergency Response Plan responders: 

Receiving a Service Request 
The City of Santa Clara's website instructs customers to call the sewer division directly during 
business hours at 408-615-2000 to report sewer-related problems. During business hours, one 
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maintenance worker is dispatched to perform the initial evaluations of the problem, and resolve it 
if possible. Additional crew members are called in if necessary. 

Customers are instructed to call 408-615-5640 on weekends, holidays and after business hours. 
These after-hours calls are received by the Water/Electric control Operators. Sewer division and 
qualified Water division maintenance worker may choose to be on call to respond to after-hours 
service calls. The Water/Electric Control Operators maintain a list of these on-call crew members. 
The City is also has a contract with a local private contractor to handle non-spill related after-
hours calls. 

The following procedure has been established for responding to a customer service request for a 
backup: 

First Responder: the Utility sends out one person to check the City main and the lower lateral to 
determine if there is a stoppage in the City-owned system, or if the stoppage is in the customer-
owned lateral. The first responder then meets with the customer to discuss the location of the 
problem. 

If the stoppage is determined to be in the lateral, or for other types of problems, the first 
responder will advise the customer of appropriate actions to take. 

If the stoppage is determined to be in the main line, the first responder will call in a jet truck and 
crew to relieve the problem. After clearing the stoppage, the line will be assessed and scheduled 
for further work if necessary. A CCTV inspection will be completed if the stoppage was 
particularly problematic, or if the inspection is deemed useful for other reasons. 

If the crew cannot clear the stoppage, the line will be repaired. If a problem is found that requires 
repairs, the Assistant Sanitary Sewer Superintendent will be notified and will call USA. The Crew 
Supervisor will mark the work area and will set his crew to saw out, excavate, complete the repair 
and clean up. 

In addition, the crew will also perform repairs to manholes that were either damaged during the 
process of clearing the stoppage or if any prior deficiencies were discovered. 

A Sewer/Water Division employee is immediately notified when a spill occurs. After business 
hours, upon becoming aware of a spill (either through the initial service call or by notification from 
other sources), the Water/Electric Operators call Sewer and Water Division maintenance workers 
and supervisory staff, working their way up the chain-of-command, until a city employee is 
reached. City workers try to respond to service calls within 30 minutes. The private contractor will 
be instructed to contact the Operators immediately upon becoming aware of a spill. 

Program to Ensure an appropriate Response in all Overflows 
Responding to a Service Request 
During business hours, the first Responder calls the Crew Supervisor or Assistant Sanitary Sewer 
Superintendent if additional staff or equipment is needed to assist with response. Each Sewer 
Division truck is equipped with a radio. After business hours, the first Responder calls the 
Water/Electric control Operators if additional staff or equipment are needed to assist with 
response. The Operators then call in other staff. 

The Sewer Division maintains a SSO-response truck/trailer. First Responders may call for the 
truck/trailer to the service request location. Additional equipment is called in as needed for larger 
spills. 

A binder containing all Sewer division SOPs and a packet of additional SSO reference and 
documentation material are included in the truck/trailer. Also included in the Emergency 
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Response Procedures in Appendix H, is the SOP: Sanitary Sewer Overflow (SSO) Response and 
SOP: Sanitary Sewer Overflow Sampling. 

Lateral Responsibility 
Property owners own the entire length of their laterals. Property owners are responsible for 
dealing with blockages and backups resulting from blockages in their lateral. City employees do 
not work on the customer's upper lateral under any circumstances. If there is a blockage in a 
lateral and there is not an existing property line cleanout, the property owner is responsible for 
dealing with the blockage and backup. The City is not responsible for damages due to blockages 
in these laterals. City employees will check the lower lateral provided that there is a property line 
cleanout. 

Sewer Division staff will explain this policy to the customer and offer to schedule a property line 
cleanout installation so that future backups caused by problems in the lower lateral could be 
identified and resolved. 

Procedures to ensure prompt notification to appropriate regulatory agencies 
The Water and Sewer Superintendent or any registered Data Submitters (DS) is responsible for 
entering reports of SSOs into the California Integrated water quality system (CIWQS), as required 
by the monitoring and Reporting Program in the State Water Board Order No. 2006-0003-DWQ. 
The Water and Sewer Superintendent is responsible for certifying SSO reports to CIWQS. Two 
hour notifications, as required, may be made by the Primary LRO, and in the event of his 
absence, notification may be made by the Assistant Water & Sewer Superintendent, Assistant 
Sanitary Sewer Superintendent, Assistant Director, or Director. The Water and Sewer 
Superintendent is also responsible for submittal of the SSMP Audit Report to the Water Board. 
The SSO Notification and Reporting Flowcharts are referenced in Element 2 as Figures 2-1 and 
2-2. 

Officials Receiving Immediate Notification of SSO's- 
(Spills 

Contact Circumstances for Immediate Notification 

Superintendent / 
Assistant Superintendent 

If the SSO reaches surface water, indicating if water quality 
samples need to be taken. 

Public Works/ Operations & 
Maintenance Division/storm 
drain and street 
maintenance sub-divisions 

If the spill enters the storm system. 

Office of Emergency 
Services 

For all SSOs greater than 1,000 gallons reaching surface 
waters or spilled in a location where it probably will be 
discharged to surface water 
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ELEMENT 7: FOG CONTROL PROGRAM 
Requirement: 
The FOG source control program shall include the following as appropriate: 

(a) An implementation plan and schedule for a public education outreach program that 
promotes proper disposal of FOG; 
(b) A plan and schedule for the disposal of FOG generated within the sanitary sewer 
system service area. This may include a list of acceptable disposal facilities and/or 
additional facilities needed to adequately dispose of FOG generated within a sanitary 
sewer system service area; 
(c) The legal authority to prohibit discharges to the system and identify measures to 
prevent SSOs and blockages caused by FOG; 
(d) Requirements to install grease removal devices (such as traps or interceptors), design 
standards for the grease removal devices, maintenance requirements, best management 
practices (BMP) requirements, record keeping and reporting requirements; 
(e) Authority to inspect grease producing facilities, enforcement authorities, and 
determination of whether the collection system agency has sufficient staff to inspect and 
enforce the FOG ordinance; 
(f) An identification of sewer system sections subject to FOG blockages and the 
establishment of a cleaning maintenance schedule for each section; and 
(g) Development and implementation of source control measures, for all sources of FOG 

Fats, Oils, and Grease (FOG) are common sources for sewer system backups and blockages 
that could potentially results in SSOs. The City of Santa Clara works in collaboration with the City 
of San Jose's Environmental Services Department to insure restaurants have the properly-sized 
and maintained grease removal device to keep FOG from entering the collection system. The City 
notifies each facility by mail that a City of San Jose inspector will be conducting a walkthrough of 
the premises to review business practices and maintenance records regarding the proper 
cleaning of grease removal devices. 

Education/Outreach for Proper Disposal of FOG 
The City of San Jose is the agent for the City of Santa Clara in implementing the restaurant FOG 
inspection program. The education/outreach materials or fact sheets that are distributed to 
potential FOG producing facilities or operations address: 

o Grease Trap Maintenance 
• Grease Interceptor Maintenance 
• Grease Control Device Maintenance Documentation 
• Power-Operated Grease Removal Devices 
o Prohibitions of Chemicals, Enzymes and Bacteria in Grease Traps and Interceptors 
• Proper Cleaning and Rinse Water Disposal 
• How to Clean Your Grease Trap poster 
• Managing Fats, Oils and Grease, "It's Easier Than You Think" poster (available in 

English, Spanish, and Vietnamese) 

The fact sheets mentioned constitute Best Management Practices and are attached in Appendix 
I. All of the above materials are available to inspectors and plan check staff to distribute to 
restaurant owners and operators. These materials are also distributed to the food service 
establishment upon initial inspection and at any time deemed pertinent. These materials are also 
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available online at the City of San Jose's website and are distributed by the Non-Point Source 
Code Enforcement staff as necessary. 

Sewer crews may distribute notices in areas that have noted FOG "Hot Spots". Regional efforts 
undertaken by the Environmental Services Division of the City of San Jose on behalf of its 
tributary cities include articles in area newspapers and radio spots to promote proper disposal of 
FOG. 

Disposal of Fats, Oils, and Grease 
Although no FOG disposal sites are located in the City of Santa Clara, there are ample 
opportunities for proper disposal in the immediate vicinity of the City. All FOG collected within the 
city limits are usually handled by commercial grease disposal companies. The San Jose — Santa 
Clara Regional Wastewater Facility Environmental Services Division provides a list of local 
grease hauling companies to restaurants and food preparation facilities. A copy of this hand out 
is attached in Appendix I. 

Legal Authority to Prohibit Discharges 
The legal authority of the City rests in the City of Santa Clara's Charter (ref: Section 400, Article 
IV Powers) and adopted City code. Specific to waste discharge requirements for sanitary sewer 
system, Code Title 13, Chapter 13.10 "Sewers" codifies all requirements related to sewers. The 
specific Authority to prohibit discharges can be found in Appendix B. 

• Storm and other waters - 13.10.230 
• Grease, oils, fats - 13.10.270 
• Solid or viscous matter - 13.10.280 

Requirements to Install Grease Removal Devices 
The following standards can be found in can be found as provided in Appendix B. 

• Maintenance Requirements — 13.10.380 
• Best Management Practices Requirements — 13.10.380 
• Record Keeping - 13.10.520 
• Reporting Requirements — 13.10.520 

Authority to Inspect 
The San Jose-Santa Clara Regional Wastewater Facility has sufficient staff to inspect waste 
dischargers within the tributary area, including those waste dischargers within the City of Santa 
Clara that have grease traps, grease removal devices and other food service establishments. 
The City Code includes sections to address inspection and enforcement issues which can be 
found in Appendix B. 

• Power to Inspect — 13.10.570 
• Responsibility — 13.10.530 
• Publication of Users in Significant non-Compliance - 13.10.660 

Identification of FOG "Hot Spots" 
The City of Santa Clara's Sewer utility Crews have identified "Hot Spots" in the collection system 
that may be caused by a variety of reasons including FOG. In order to mitigate any potential 
blockage or SSO resulting from these anomalies, these areas are on a more frequent inspection 
and cleaning regimen. The list of City FOG Hotspots is referenced in Element 4. 
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Source Control Measures to Prevent SSOs/blockages of FOG 
The discharger is required to use Best Management Practices (BMP) or have in place a Grease 
Interceptor or for smaller kitchens at a minimum a Grease Trap on appropriate outlets. 

The FOG Control Program is designed for inspections as well as education for the discharger. 
The inspection includes a tour of the facility, use of BMPs, physical inspection of any/all grease 
removal devices and review of all records related to the cleaning, pumping and repair of these 
devices. Discrepancies found during the inspection are duly noted and followed-up after 
corrective action is scheduled. 

The City of Santa Clara adopted a minimum pipe size of eight (8) inches for sanitary sewers in 
residential areas. There are very limited pipe sizes below six (6) inches. City terrain naturally 
flows northerly to the Bay. 

The Sewer Utility jet flushing crew makes note of excessive grease/build-up or blockage in any 
segment of the collection system. The information is then referred to the FOG Program if it 
appears that any food service establishment may be contributing to the issue. This may trigger an 
FOG investigation in the area. The City does not have large commercial processes that produce 
chronic FOG problems. FOG, when found, is typically localized in nature to onsite customer 
laterals. 

City block book maps and customer service requests from upstream discharges can be evaluated 
to locate areas of concern. The area upstream of the grease build up is evaluated for potential 
sources, and Grease Removal Device cleaning and maintenance records are reviewed. 
Enforcement action is taken against establishments determined to be causing grease blockages 
in the sanitary sewer, and additional requirements for cleaning or installation of Grease removal 
device (GRD) can be imposed. 
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ELEMENT 8: SYSTEM EVALUATION AND CAPACITY 
ASSURANCE PLAN 

Requirement: 
The City shall prepare and implement a capital improvement plan (CIP) that will provide 
hydraulic capacity of key sanitary sewer system elements for dry weather peak flow 
conditions, as well as the appropriate design storm or wet weather event. At a minimum, 
the plan must include: 
(a) Evaluation: Actions needed to evaluate those portions of the sanitary sewer system 
that are experiencing or contributing to an SSO discharge caused by hydraulic deficiency. 
The evaluation must provide estimates of peak flows (including flows from SSOs that 
escape from the system) associated with conditions similar to those causing overflow 
events, estimates of the capacity of key system components, hydraulic deficiencies 
(including components of the system with limiting capacity) and the major sources that 
contribute to the peak flows associated with overflow events. 
(b) Design Criteria: Where design criteria do not exist or are deficient, undertake the 
evaluation identified in (a) above to establish appropriate design criteria. 
(c) Capacity Enhancement Measures: The steps needed to establish a short- and long-
term CIP to address identified hydraulic deficiencies, including prioritization, alternatives 
analysis, and schedules. The CIP may include increases in pipe size, inflow and infiltration 
(1/1) reduction programs, increases and redundancy in pumping capacity, and storage 
facilities. The CIP shall include an implementation schedule and shall identify sources of 
funding. 
(d) Schedule: The City shall develop a schedule of completion dates for all portions of the 
capital improvement program developed in (a)-(c) above. This schedule shall be reviewed 
and updated consistent with the SSMP review and update requirements as described in 
Section D. 14 [of the GWDR]. 

System Evaluation/Capacity Assurance Plan 
The City of Santa Clara Sewer Capacity Assessment was completed in 2007 and updated in 
2009; both reports are attached as Appendix J. 

Schedule to Implement Capital Improvement Project and complete 
tasks 
The schedule for these Capital Improvement Projects is listed in Element 4. 

Design Criteria 
The City of Santa Clara's Design Criteria has been addressed in Element 5. 

Identify Major Flow Sources 
The major flow contributors to the sanitary sewer collection system have been identified. Lists of 
major dischargers are updated on a monthly basis and are listed in the table on the following 
page. 
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Table 8-1 Significant Industrial Users in the City as of November 5, 2013 

Advanced Component Labs Intel Corporation, SC1 /SC2 

Agilent Technologies, Inc.(Stevens Creek) Intevac 

Altaflex, Inc. ltalix Company, Inc. 

Amex Plating, Inc. J&B Enterprises 

APCT, Inc. Magic Spray 

Applied Materials, Bldgs. 2 & 3 Metal Finishing Solutions, Inc. 

Arnold's Metal Finishing Micro-Chem, Inc. 

Averatek Corp. Microsemi, Inc. 

Beam On Technology 
Momentum Technologies Corp. dba, 
Momentum Metal Finishing 

Bi-CMOS Foundry Multitest 

BridgeWave Communications, Inc. Newport Corporation 

California Paperboard Corp. Nu-Metal Finishing, Inc. 

Cirexx Corp. Pac Tech USA Packaging 

Coatek Pacific Photo Lithography 

Coherent, Inc. Perkin Elmer, Inc. 

Crystallume Corporation PK Selective Metal Plating, Inc. 

CSL Operationg, LLC Process Stainless Lab., Inc. 

Diana Fruit Company Prodigy Surface Tech, Inc. 

DVR Powerplant, dba Silicon Valley Power Pyramid Circuits 

E-Fab, Inc. QualTech Circuits, Inc. 

Electropolishing Shop S.J. Valley Plating, Inc. 

ENS Technology Santa Clara Plating Co. 

EPZ, Inc. Spraytronics, Inc. 

Four-D Metal Finishing, Inc. Streamline Circuits 

Fujifilm Dimatix, Inc. SV Probe, Inc. 

Gold Plating, Inc. Swift Metal Finishing 

Graphic Packaging International, Inc. Toppan Photomasks, Inc. 

Haro's Anodizing Specialists TIM Technologies, Inc - Santa Clara Division 

Hunter Technology Corporation Universal Semiconductor Technology, Inc 

INTA Technologies Vishay/Siliconix 

Identify Funding Sources 
The funding sources for the City's Capital Improvement Plan for the Water and Sewer Utilities are 
derived from sewer rates, connection fees and bonding proceeds. A copy of the Sewer Utility 
Budget is attached in Appendix K. 
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ELEMENT 9: MONITORING, MEASUREMENT, AND 
PROGRAM MODIFICATIONS 

Requirement: 
The City shall: 
(a) Maintain relevant information that can be used to establish and prioritize appropriate 
SSMP activities; 
(b) Monitor the implementation and, where appropriate, measure the effectiveness of each 
element of the SSMP; 
(c) Assess the success of the preventative maintenance program; 
(d) Update program elements, as appropriate, based on monitoring or performance 
evaluations; and 
(e) Identify and illustrate SSO trends, including: frequency, location, and volume. 

Performance Measures 
The City of Santa Clara will use the following measures to assess the performance of the 
collection system and the effectiveness of its SSMP: 

O total number of SSOs; 
• number of SSOs by each cause (roots, grease, debris, capacity, pipe failure, 

pump station failures, and other); 
o portion of sewage contained compared to total volume spilled; 
• volume of spilled sewage discharged to surface water; and 
• planned to actual performance for preventive maintenance. 

Implementation and Effectiveness 
The City implements all elements of this SSMP and has been effective in minimizing SSO 
occurrences. 

Preventative Maintenance Program 
The City of Santa Clara preventative maintenance program has been utilized for many years and 
has resulted in a low number of SSOs as indicated by Figure 9-1 below. 

Performance Monitoring and Program Changes 
The City of Santa Clara will evaluate the performance of its wastewater collection system at least 
annually using the identified performance measures. The City will update the data and analysis in 
this section at the time of evaluation. The City may use other performance measures in its 
evaluation. The City will prioritize its actions and initiate changes to this SSMP and the related 
programs based on the results of the evaluation. 

SSO Trends: Frequency, Location, and Volume 
The City maintains records on SSOs for 5 years. Figure 9-1 shows the frequency and volume of 
SSOs by from Calendar Years 2009-2013. Table 9-1 shows SSO causes and Figure 9-2 displays 
the location of SSOs within the City of Santa Clara. From this data, it is apparent that the City 
experiences low SSO rates. 
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Figure 9-1: Frequency and Volume of SSOs 2009-2013 

2009 I 2010 I 2011 	2012 	20 - 13 

Calendar Year 

Table 9-1: SSO Causes 2009-2013 

Cause Category Number 
% of 
Total 

Blockage 

Roots 1 3.85% 

Grease 11 42.31% 

Debris 4 15.38% 

FOG 3 11.54% 

Other 2 7.69% 

Multiple Causes 1 3.85% 

Subtotal for Blockage 22 84.62% 

Infrastructure 3 11.54% 

Inflow & Infiltration 0 0 

Flow Capacity Deficiency 0 0 

Natural Disaster 0 0 

Bypass 1 3.85% 

Cause Unknown 0 0 

Contractor/Private Party 0 0 

Total 26 100% 
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Figure 9-2: SSO Location Map 

CITY OF SANTA CLARA, CALIFOFINI, 
SANITARY SEWER MAP 
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ELEMENT 10: SSMP PROGRAM AUDITS 
Requirement: 
As part of the SSMP, the City shall conduct periodic internal audits, appropriate to the size 
of the system and the number of SSOs. At a minimum, these audits must occur every two 
years and a report must be prepared and kept on file. This audit shall focus on evaluating 
the effectiveness of the SSMP and the City's compliance with the SSMP requirements 
identified in this subsection (D.13 [of the GWDR]), including identification of any 
deficiencies in the SSMP and steps to correct them. 

The Audit Process 
The City of Santa Clara will internally audit its implementation and compliance with the provisions 
of this SSMP every 2 years. The last internal audit was performed by City Staff in 2011. The 
scope of the audit covered each major section of the SSMP. The audit check list will be based on 
the requirements in the WDR and is included as Appendix M. 

The results of the audit, including the identification of any deficiencies and the steps taken or 
planned to correct them, will be included in an Audit Report. The Audit Report will be submitted to 
the RWQCB by May 2, 2014 and every 2 years thereafter. 

SSMP Updates 
The City of Santa Clara will determine the need to update its SSMP based on the results of the 
audit and the performance of its wastewater collection system based on information from the 
Monitoring and Measurement Program. If the City decides that an update is warranted, the 
process to do so will be identified. The City will complete the update within one year of the 
original audit. 
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ELEMENT 11: COMMUNICATION PROGRAM 
Requirement: 
The City shall communicate on a regular basis with the public on the development, 
implementation, and performance of its SSMP. The communication system shall provide 
the public the opportunity to provide input to the City as the program is developed and 
implemented. 

The City shall also create a plan of communication with systems that are tributary and/or 
satellite to the City's sanitary sewer system. 

Communication during SSMP Development and Implementation 
City Staff began SSMP development in 2012 to meet the 2014 5-year update since it was last 
adopted in 2009. The SSMP is also listed as a high priority project in the City Manager's "Two 
Year Goal: Deliver and Enhance High Quality Efficient Services and Infrastructure." Public access 
to the SSMP will be available on the City of Santa Clara's website, the City's Utility Center and at 
the Water and Sewer Utilities at City Hall prior to finalization. 

The City of Santa Clara is a co-owner of the San Jose-Santa Clara Regional Wastewater Facility 
(Facility), and the City of San Jose is the Operator of the Facility. The City is a member of both 
Facility Technical Advisory Committee (TAC) and Treatment Plant Advisory Committee (TPAC). 
Both committees serve as forums for issues related to the Facility; TAC is comprised of staff and 
TPAC comprised of elected officials. These committees meet regularly and both agendas and 
minutes are available on the City of San Jose's websites. The content of the meetings deals with 
updates discussion of issues, and soliciting feedback from the Facility's tributary agencies on 
issues related to influent, effluent, and the operations of the Facility. The seven tributary agencies 
include: City of Santa Clara, the City of Milpitas, West Valley Sanitation District, Cupertino 
Sanitary District, Burbank Sanitary District, Sunol Sanitary District and County Sanitation Districts 
2 and 3. 

As the operator of the Facility, San Jose conducts a wide variety of outreach including providing 
public education pieces in collaboration with the tributary agencies which are targeted to reach 
residential, industrial, and commercial customers, as well as the general public. A copy of the City 
of San Jose Program can be viewed in Appendix N, as the City of San Jose is the agent for 
outreach activities with the City of Santa Clara. Informational flyers and other public outreach 
material are distributed periodically to local businesses and residents from the City of San Jose 
as well as materials produced by City of Santa Clara staff. Periodically, public education articles 
may be published on the website or in the City's Inside Santa Clara publication. 
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STATE WATER RESOURCES CONTROL BOARD 
ORDER NO. 2006-0003-DWQ 

STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS 
FOR 

SANITARY SEWER SYSTEMS 

The State Water Resources Control Board, hereinafter referred to as "State 
Water Board", finds that: 

1. All federal and state agencies, municipalities, counties, districts, and other public 
entities that own or operate sanitary sewer systems greater than one mile in 
length that collect and/or convey untreated or partially treated wastewater to a 
publicly owned treatment facility in the State of California are required to comply 
with the terms of this Order. Such entities are hereinafter referred to as 
"Enrollees". 

2. Sanitary sewer overflows (SS0s) are overflows from sanitary sewer systems of 
domestic wastewater, as well as industrial and commercial wastewater, 
depending on the pattern of land uses in the area served by the sanitary sewer 
system. SSOs often contain high levels of suspended solids, pathogenic 
organisms, toxic pollutants, nutrients, oxygen-demanding organic compounds, oil 
and grease and other pollutants. SSOs may cause a public nuisance, 
particularly when raw untreated wastewater is discharged to areas with high 
public exposure, such as streets or surface waters used for drinking, fishing, or 
body contact recreation. SSOs may pollute surface or ground waters, threaten 
public health, adversely affect aquatic life, and impair the recreational use and 
aesthetic enjoyment of surface waters. 

3. Sanitary sewer systems experience periodic failures resulting in discharges that 
may affect waters of the state. There are many factors (including factors related 
to geology, design, construction methods and materials, age of the system, 
population growth, and system operation and maintenance), which affect the 
likelihood of an SSO. A proactive approach that requires Enrollees to ensure a 
system-wide operation, maintenance, and management plan is in place will 
reduce the number and frequency of SSOs within the state. This approach will in 
turn decrease the risk to human health and the environment caused by SSOs. 

4. Major causes of SSOs include: grease blockages, root blockages, sewer line 
flood damage, manhole structure failures, vandalism, pump station mechanical 
failures, power outages, excessive storm or ground water inflow/infiltration, 
debris blockages, sanitary sewer system age and construction material failures, 
lack of proper operation and maintenance, insufficient capacity and contractor-
caused damages. Many SSOs are preventable with adequate and appropriate 
facilities, source control measures and operation and maintenance of the sanitary 
sewer system. 
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SEWER SYSTEM MANAGEMENT PLANS 

5. To facilitate proper funding and management of sanitary sewer systems, each 
Enrollee must develop and implement a system-specific Sewer System 
Management Plan (SSMP). To be effective, SSMPs must include provisions to 
provide proper and efficient management, operation, and maintenance of 
sanitary sewer systems, while taking into consideration risk management and 
cost benefit analysis. Additionally, an SSMP must contain a spill response plan 
that establishes standard procedures for immediate response to an SSO in a 
manner designed to minimize water quality impacts and potential nuisance 
conditions. 

6. Many local public agencies in California have already developed SSMPs and 
implemented measures to reduce SSOs. These entities can build upon their 
existing efforts to establish a comprehensive SSMP consistent with this Order. 
Others, however, still require technical assistance and, in some cases, funding to 
improve sanitary sewer system operation and maintenance in order to reduce 
SSOs. 

7. SSMP certification by technically qualified and experienced persons can provide 
a useful and cost-effective means for ensuring that SSMPs are developed and 
implemented appropriately. 

8. It is the State Water Board's intent to gather additional information on the causes 
and sources of SSOs to augment existing information and to determine the full 
extent of SSOs and consequent public health and/or environmental impacts 
occurring in the State. 

9. Both uniform SSO reporting and a centralized statewide electronic database are 
needed to collect information to allow the State Water Board and Regional Water 
Quality Control Boards (Regional Water Boards) to effectively analyze the extent 
of SSOs statewide and their potential impacts on beneficial uses and public 
health. The monitoring and reporting program required by this Order and the 
attached Monitoring and Reporting Program No. 2006-0003-DWQ, are necessary 
to assure compliance with these waste discharge requirements (WDRs). 

10. Information regarding SSOs must be provided to Regional Water Boards and 
other regulatory agencies in a timely manner and be made available to the public 
in a complete, concise, and timely fashion. 

11.Some Regional Water Boards have issued WDRs or WDRs that serve as 
National Pollution Discharge Elimination System (NPDES) permits to sanitary 
sewer system owners/operators within their jurisdictions. This Order establishes 
minimum requirements to prevent SSOs. Although it is the State Water Board's 
intent that this Order be the primary regulatory mechanism for sanitary sewer 
systems statewide, Regional Water Boards may issue more stringent or more 
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prescriptive WDRs for sanitary sewer systems. Upon issuance or reissuance of 
a Regional Water Board's WDRs for a system subject to this Order, the Regional 
Water Board shall coordinate its requirements with stated requirements within 
this Order, to identify requirements that are more stringent, to remove 
requirements that are less stringent than this Order, and to provide consistency 
in reporting. 

REGULATORY CONSIDERATIONS 

12. California Water Code section 13263 provides that the State Water Board may 
prescribe general WDRs for a category of discharges if the State Water Board 
finds or determines that: 

• The discharges are produced by the same or similar operations; 
• The discharges involve the same or similar types of waste; 
• The discharges require the same or similar treatment standards; and 
• The discharges are more appropriately regulated under general discharge 

requirements than individual discharge requirements. 

This Order establishes requirements for a class of operations, facilities, and 
discharges that are similar throughout the state. 

13.The issuance of general WDRs to the Enrollees will: 
a) Reduce the administrative burden of issuing individual WDRs to each 

Enrollee; 
b) Provide for a unified statewide approach for the reporting and database 

tracking of SSOs; 
c) Establish consistent and uniform requirements for SSMP development 

and implementation; 
d) Provide statewide consistency in reporting; and 
e) Facilitate consistent enforcement for violations. 

14.The beneficial uses of surface waters that can be impaired by SSOs include, but 
are not limited to, aquatic life, drinking water supply, body contact and non-
contact recreation, and aesthetics. The beneficial uses of ground water that can 
be impaired include, but are not limited to, drinking water and agricultural supply. 
Surface and ground waters throughout the state support these uses to varying 
degrees. 

15.The implementation of requirements set forth in this Order will ensure the 
reasonable protection of past, present, and probable future beneficial uses of 
water and the prevention of nuisance. The requirements implement the water 
quality control plans (Basin Plans) for each region and take into account the 
environmental characteristics of hydrographic units within the state. Additionally, 
the State Water Board has considered water quality conditions that could 
reasonably be achieved through the coordinated control of all factors that affect 
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water quality in the area, costs associated with compliance with these 
requirements, the need for developing housing within California, and the need to 
develop and use recycled water. 

16.The Federal Clean Water Act largely prohibits any discharge of pollutants from a 
point source to waters of the United States except as authorized under an 
NPDES permit. In general, any point source discharge of sewage effluent to 
waters of the United States must comply with technology-based, secondary 
treatment standards, at a minimum, and any more stringent requirements 
necessary to meet applicable water quality standards and other requirements. 
Hence, the unpermitted discharge of wastewater from a sanitary sewer system to 
waters of the United States is illegal under the Clean Water Act. In addition, 
many Basin Plans adopted by the Regional Water Boards contain discharge 
prohibitions that apply to the discharge of untreated or partially treated 
wastewater. Finally, the California Water Code generally prohibits the discharge 
of waste to land prior to the filing of any required report of waste discharge and 
the subsequent issuance of either WDRs or a waiver of WDRs. 

17.California Water Code section 13263 requires a water board to, after any 
necessary hearing, prescribe requirements as to the nature of any proposed 
discharge, existing discharge, or material change in an existing discharge. The 
requirements shall, among other things, take into consideration the need to 
prevent nuisance. 

18. California Water Code section 13050, subdivision (m), defines nuisance as 
anything which meets all of the following requirements: 

a. Is injurious to health, or is indecent or offensive to the senses, or an 
obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or any 
considerable number of persons, although the extent of the annoyance or 
damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of wastes. 

19.This Order is consistent with State Water Board Resolution No. 68-16 (Statement 
of Policy with Respect to Maintaining High Quality of Waters in California) in that 
the Order imposes conditions to prevent impacts to water quality, does not allow 
the degradation of water quality, will not unreasonably affect beneficial uses of 
water, and will not result in water quality less than prescribed in State Water 
Board or Regional Water Board plans and policies. 

20. The action to adopt this General Order is exempt from the California 
Environmental Quality Act (Public Resources Code §21000 et seq.) because it is 
an action taken by a regulatory agency to assure the protection of the 
environment and the regulatory process involves procedures for protection of the 
environment. (Cal. Code Regs., tit. 14, §15308). In addition, the action to adopt 
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this Order is exempt from CEQA pursuant to Cal.Code Regs., title 14, §15301 to 
the extent that it applies to existing sanitary sewer collection systems that 
constitute "existing facilities" as that term is used in Section 15301, and §15302, 
to the extent that it results in the repair or replacement of existing systems 
involving negligible or no expansion of capacity. 

21 .The Fact Sheet, which is incorporated by reference in the Order, contains 
supplemental information that was also considered in establishing these 
requirements. 

22.The State Water Board has notified all affected public agencies and all known 
interested persons of the intent to prescribe general WDRs that require Enrollees 
to develop SSMPs and to report all SSOs. 

23.The State Water Board conducted a public hearing on February 8, 2006, to 
receive oral and written comments on the draft order. The State Water Board 
received and considered, at its May 2, 2006, meeting, additional public 
comments on substantial changes made to the proposed general WDRs 
following the February 8, 2006, public hearing. The State Water Board has 
considered all comments pertaining to the proposed general WDRs. 

IT IS HEREBY ORDERED, that pursuant to California Water Code section 13263, the 
Enrollees, their agents, successors, and assigns, in order to meet the provisions 
contained in Division 7 of the California Water Code and regulations adopted 
hereunder, shall comply with the following: 

A. DEFINITIONS 

1. Sanitary sewer overflow (SSO) - Any overflow, spill, release, discharge or 
diversion of untreated or partially treated wastewater from a sanitary sewer 
system. SSOs include: 

(i) Overflows or releases of untreated or partially treated wastewater that 
reach waters of the United States; 

(ii) Overflows or releases of untreated or partially treated wastewater that do 
not reach waters of the United States; and 

(iii) Wastewater backups into buildings and on private property that are 
caused by blockages or flow conditions within the publicly owned portion 
of a sanitary sewer system. 

2. Sanitary sewer system — Any system of pipes, pump stations, sewer lines, or 
other conveyances, upstream of a wastewater treatment plant headworks used 
to collect and convey wastewater to the publicly owned treatment facility. 
Temporary storage and conveyance facilities (such as vaults, temporary piping, 
construction trenches, wet wells, impoundments, tanks, etc.) are considered to 
be part of the sanitary sewer system, and discharges into these temporary 
storage facilities are not considered to be SSOs. 
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For purposes of this Order, sanitary sewer systems include only those systems 
owned by public agencies that are comprised of more than one mile of pipes or 
sewer lines. 

3. Enrollee - A federal or state agency, municipality, county, district, and other 
public entity that owns or operates a sanitary sewer system, as defined in the 
general WDRs, and that has submitted a complete and approved application for 
coverage under this Order. 

4. SSO Reporting System — Online spill reporting system that is hosted, 
controlled, and maintained by the State Water Board. The web address for this 
site is http://ciwqs.waterboards.ca.gov . This online database is maintained on a 
secure site and is controlled by unique usernames and passwords. 

5. Untreated or partially treated wastewater — Any volume of waste discharged 
from the sanitary sewer system upstream of a wastewater treatment plant 
headworks. 

6. Satellite collection system — The portion, if any, of a sanitary sewer system 
owned or operated by a different public agency than the agency that owns and 
operates the wastewater treatment facility to which the sanitary sewer system is 
tributary. 

7. Nuisance - California Water Code section 13050, subdivision (m), defines 
nuisance as anything which meets all of the following requirements: 

a. Is injurious to health, or is indecent or offensive to the senses, or an 
obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or any 
considerable number of persons, although the extent of the annoyance or 
damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of wastes. 

B. APPLICATION REQUIREMENTS 

1 Deadlines for Application — All public agencies that currently own or operate 
sanitary sewer systems within the State of California must apply for coverage 
under the general WDRs within six (6) months of the date of adoption of the 
general WDRs. Additionally, public agencies that acquire or assume 
responsibility for operating sanitary sewer systems after the date of adoption of 
this Order must apply for coverage under the general WDRs at least three (3) 
months prior to operation of those facilities. 

2. Applications under the general WDRs — In order to apply for coverage pursuant 
to the general WDRs, a legally authorized representative for each agency must 
submit a complete application package. Within sixty (60) days of adoption of the 
general WDRs, State Water Board staff will send specific instructions on how to 
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apply for coverage under the general WDRs to all known public agencies that 
own sanitary sewer systems. Agencies that do not receive notice may obtain 
applications and instructions online on the Water Board's website. 

3. Coverage under the general WDRs — Permit coverage will be in effect once a 
complete application package has been submitted and approved by the State 
Water Board's Division of Water Quality. 

C. PROHIBITIONS 

1. Any SSO that results in a discharge of untreated or partially treated wastewater 
to waters of the United States is prohibited. 

2. Any SSO that results in a discharge of untreated or partially treated wastewater 
that creates a nuisance as defined in California Water Code Section 13050(m) is 
prohibited. 

D. PROVISIONS 

1. The Enrollee must comply with all conditions of this Order. Any noncompliance 
with this Order constitutes a violation of the California Water Code and is 
grounds for enforcement action. 

2. It is the intent of the State Water Board that sanitary sewer systems be regulated 
in a manner consistent with the general WDRs. Nothing in the general WDRs 
shall be: 

(i) Interpreted or applied in a manner inconsistent with the Federal Clean 
Water Act, or supersede a more specific or more stringent state or 
federal requirement in an existing permit, regulation, or 
administrative/judicial order or Consent Decree; 

(ii) Interpreted or applied to authorize an SSO that is illegal under either the 
Clean Water Act, an applicable Basin Plan prohibition or water quality 
standard, or the California Water Code; 

(iii) Interpreted or applied to prohibit a Regional Water Board from issuing an 
individual NPDES permit or WDR, superseding this general WDR, for a 
sanitary sewer system, authorized under the Clean Water Act or 
California Water Code; or 

(iv) Interpreted or applied to supersede any more specific or more stringent 
WDRs or enforcement order issued by a Regional Water Board. 

3. The Enrollee shall take all feasible steps to eliminate SSOs. In the event that an 
SSO does occur, the Enrollee shall take all feasible steps to contain and mitigate 
the impacts of an SSO. 

4. In the event of an SSO, the Enrollee shall take all feasible steps to prevent 
untreated or partially treated wastewater from discharging from storm drains into 
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flood control channels or waters of the United States by blocking the storm 
drainage system and by removing the wastewater from the storm drains. 

5. All SSOs must be reported in accordance with Section G of the general WDRs. 

6. In any enforcement action, the State and/or Regional Water Boards will consider 
the appropriate factors under the duly adopted State Water Board Enforcement 
Policy. And, consistent with the Enforcement Policy, the State and/or Regional 
Water Boards must consider the Enrollee's efforts to contain, control, and 
mitigate SSOs when considering the California Water Code Section 13327 
factors. In assessing these factors, the State and/or Regional Water Boards will 
also consider whether: 

(i) The Enrollee has complied with the requirements of this Order, including 
requirements for reporting and developing and implementing a SSMP; 

(ii) The Enrollee can identify the cause or likely cause of the discharge event; 

(iii)There were no feasible alternatives to the discharge, such as temporary 
storage or retention of untreated wastewater, reduction of inflow and 
infiltration, use of adequate backup equipment, collecting and hauling of 
untreated wastewater to a treatment facility, or an increase in the 
capacity of the system as necessary to contain the design storm event 
identified in the SSMP. It is inappropriate to consider the lack of feasible 
alternatives, if the Enrollee does not implement a periodic or continuing 
process to identify and correct problems. 

(iv)The discharge was exceptional, unintentional, temporary, and caused by 
factors beyond the reasonable control of the Enrollee; 

(v) The discharge could have been prevented by the exercise of reasonable 
control described in a certified SSMP for: 

• Proper management, operation and maintenance; 
• Adequate treatment facilities, sanitary sewer system facilities, 

and/or components with an appropriate design capacity, to 
reasonably prevent SSOs (e.g., adequately enlarging treatment or 
collection facilities to accommodate growth, infiltration and inflow 
(1/1), etc.); 

• Preventive maintenance (including cleaning and fats, oils, and 
grease (FOG) control); 

• Installation of adequate backup equipment; and 
• Inflow and infiltration prevention and control to the extent 

practicable. 

(vi)The sanitary sewer system design capacity is appropriate to reasonably 
prevent SSOs. 
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(vii) The Enrollee took all reasonable steps to stop and mitigate the impact of 
the discharge as soon as possible. 

7. When a sanitary sewer overflow occurs, the Enrollee shall take all feasible steps 
and necessary remedial actions to 1) control or limit the volume of untreated or 
partially treated wastewater discharged, 2) terminate the discharge, and 3) 
recover as much of the wastewater discharged as possible for proper disposal, 
including any wash down water. 

The Enrollee shall implement all remedial actions to the extent they may be 
applicable to the discharge and not inconsistent with an emergency response 
plan, including the following: 

(i) Interception and rerouting of untreated or partially treated wastewater 
flows around the wastewater line failure; 

(ii) Vacuum truck recovery of sanitary sewer overflows and wash down 
water; 

(iii) Cleanup of debris at the overflow site; 
(iv) System modifications to prevent another SSO at the same location; 
(v) Adequate sampling to determine the nature and impact of the release; 

and 
(vi) Adequate public notification to protect the public from exposure to the 

SSO. 

8. The Enrollee shall properly, manage, operate, and maintain all parts of the 
sanitary sewer system owned or operated by the Enrollee, and shall ensure that 
the system operators (including employees, contractors, or other agents) are 
adequately trained and possess adequate knowledge, skills, and abilities. 

9. The Enrollee shall allocate adequate resources for the operation, maintenance, 
and repair of its sanitary sewer system, by establishing a proper rate structure, 
accounting mechanisms, and auditing procedures to ensure an adequate 
measure of revenues and expenditures. These procedures must be in 
compliance with applicable laws and regulations and comply with generally 
acceptable accounting practices. 

10.The Enrollee shall provide adequate capacity to convey base flows and peak 
flows, including flows related to wet weather events. Capacity shall meet or 
exceed the design criteria as defined in the Enrollee's System Evaluation and 
Capacity Assurance Plan for all parts of the sanitary sewer system owned or 
operated by the Enrollee. 

11.The Enrollee shall develop and implement a written Sewer System Management 
Plan (SSMP) and make it available to the State and/or Regional Water Board 
upon request. A copy of this document must be publicly available at the 
Enrollee's office and/or available on the Internet. This SSMP must be approved 
by the Enrollee's governing board at a public meeting. 
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12. In accordance with the California Business and Professions Code sections 6735, 
7835, and 7835.1, all engineering and geologic evaluations and judgments shall 
be performed by or under the direction of registered professionals competent and 
proficient in the fields pertinent to the required activities. Specific elements of the 
SSMP that require professional evaluation and judgments shall be prepared by 
or under the direction of appropriately qualified professionals, and shall bear the 
professional(s)' signature and stamp. 

13. The mandatory elements of the SSMP are specified below. However, if the 
Enrollee believes that any element of this section is not appropriate or applicable 
to the Enrollee's sanitary sewer system, the SSMP program does not need to 
address that element. The Enrollee must justify why that element is not 
applicable. The SSMP must be approved by the deadlines listed in the SSMP 
Time Schedule below. 

Sewer System Management Plan (SSMP) 

(i) Goal: The goal of the SSMP is to provide a plan and schedule to properly 
manage, operate, and maintain all parts of the sanitary sewer system. 
This will help reduce and prevent SS0s, as well as mitigate any SSOs 
that do occur. 

(ii) Organization: The SSMP must identify: 

(a) The name of the responsible or authorized representative as 
described in Section J of this Order. 

(b) The names and telephone numbers for management, 
administrative, and maintenance positions responsible for 
implementing specific measures in the SSMP program. The 
SSMP must identify lines of authority through an organization chart 
or similar document with a narrative explanation; and 

(c) The chain of communication for reporting SS0s, from receipt of a 
complaint or other information, including the person responsible for 
reporting SSOs to the State and Regional Water Board and other 
agencies if applicable (such as County Health Officer, County 
Environmental Health Agency, Regional Water Board, and/or State 
Office of Emergency Services (OES)). 

(iii) Legal Authority: Each Enrollee must demonstrate, through sanitary 
sewer system use ordinances, service agreements, or other legally 
binding procedures, that it possesses the necessary legal authority to: 

(a) Prevent illicit discharges into its sanitary sewer system 
(examples may include Ill, stormwater, chemical dumping, 
unauthorized debris and cut roots, etc.); 
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(b) Require that sewers and connections be properly designed 
and constructed; 

(c) Ensure access for maintenance, inspection, or repairs for 
portions of the lateral owned or maintained by the Public 
Agency; 

(d) Limit the discharge of fats, oils, and grease and other debris 
that may cause blockages, and 

(e) Enforce any violation of its sewer ordinances. 

(iv) Operation and Maintenance Program. The SSMP must include those 
elements listed below that are appropriate and applicable to the 
Enrollee's system: 

(a) Maintain an up-to-date map of the sanitary sewer system, 
showing all gravity line segments and manholes, pumping 
facilities, pressure pipes and valves, and applicable stormwater 
conveyance facilities; 

(b) Describe routine preventive operation and maintenance activities 
by staff and contractors, including a system for scheduling regular 
maintenance and cleaning of the sanitary sewer system with more 
frequent cleaning and maintenance targeted at known problem 
areas. The Preventative Maintenance (PM) program should have 
a system to document scheduled and conducted activities, such 
as work orders; 

(c) Develop a rehabilitation and replacement plan to identify and 
prioritize system deficiencies and implement short-term and long-
term rehabilitation actions to address each deficiency. The 
program should include regular visual and TV inspections of 
manholes and sewer pipes, and a system for ranking the 
condition of sewer pipes and scheduling rehabilitation. 
Rehabilitation and replacement should focus on sewer pipes that 
are at risk of collapse or prone to more frequent blockages due to 
pipe defects. Finally, the rehabilitation and replacement plan 
should include a capital improvement plan that addresses proper 
management and protection of the infrastructure assets. The plan 
shall include a time schedule for implementing the short- and 
long-term plans plus a schedule for developing the funds needed 
for the capital improvement plan; 

(d) Provide training on a regular basis for staff in sanitary sewer 
system operations and maintenance, and require contractors to 
be appropriately trained; and 
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(e) Provide equipment and replacement part inventories, including 
identification of critical replacement parts. 

(v) Design and Performance Provisions: 

(a) Design and construction standards and specifications for the 
installation of new sanitary sewer systems, pump stations and other 
appurtenances; and for the rehabilitation and repair of existing 
sanitary sewer systems; and 

(b) Procedures and standards for inspecting and testing the installation 
of new sewers, pumps, and other appurtenances and for 
rehabilitation and repair projects. 

(vi) Overflow Emergency Response Plan - Each Enrollee shall develop and 
implement an overflow emergency response plan that identifies 
measures to protect public health and the environment. At a minimum, 
this plan must include the following: 

(a) Proper notification procedures so that the primary responders and 
regulatory agencies are informed of all SSOs in a timely manner; 

(b) A program to ensure an appropriate response to all overflows; 

(c) Procedures to ensure prompt notification to appropriate regulatory 
agencies and other potentially affected entities (e.g. health 
agencies, Regional Water Boards, water suppliers, etc.) of all SSOs 
that potentially affect public health or reach the waters of the State 
in accordance with the MRP. All SSOs shall be reported in 
accordance with this MRP, the California Water Code, other State 
Law, and other applicable Regional Water Board WDRs or NPDES 
permit requirements. The SSMP should identify the officials who 
will receive immediate notification; 

(d) Procedures to ensure that appropriate staff and contractor 
personnel are aware of and follow the Emergency Response Plan 
and are appropriately trained; 

(e) Procedures to address emergency operations, such as traffic and 
crowd control and other necessary response activities; and 

(0 A program to ensure that all reasonable steps are taken to contain 
and prevent the discharge of untreated and partially treated 
wastewater to waters of the United States and to minimize or 
correct any adverse impact on the environment resulting from the 
SS0s, including such accelerated or additional monitoring as may 
be necessary to determine the nature and impact of the discharge. 
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(vii) FOG Control Program: Each Enrollee shall evaluate its service area to 
determine whether a FOG control program is needed. If an Enrollee 
determines that a FOG program is not needed, the Enrollee must provide 
justification for why it is not needed. If FOG is found to be a problem, the 
Enrollee must prepare and implement a FOG source control program to 
reduce the amount of these substances discharged to the sanitary sewer 
system. This plan shall include the following as appropriate: 

(a) An implementation plan and schedule for a public education 
outreach program that promotes proper disposal of FOG; 

(b) A plan and schedule for the disposal of FOG generated within the 
sanitary sewer system service area. This may include a list of 
acceptable disposal facilities and/or additional facilities needed to 
adequately dispose of FOG generated within a sanitary sewer 
system service area; 

(c) The legal authority to prohibit discharges to the system and 
identify measures to prevent SSOs and blockages caused by 
FOG; 

(d) Requirements to install grease removal devices (such as traps or 
interceptors), design standards for the removal devices, 
maintenance requirements, BMP requirements, record keeping 
and reporting requirements; 

(e) Authority to inspect grease producing facilities, enforcement 
authorities, and whether the Enrollee has sufficient staff to inspect 
and enforce the FOG ordinance; 

(f) An identification of sanitary sewer system sections subject to 
FOG blockages and establishment of a cleaning maintenance 
schedule for each section; and 

(g) Development and implementation of source control measures for 
all sources of FOG discharged to the sanitary sewer system for 
each section identified in (f) above. 

(viii) System Evaluation and Capacity Assurance Plan: The Enrollee shall 
prepare and implement a capital improvement plan (CIP) that will 
provide hydraulic capacity of key sanitary sewer system elements for 
dry weather peak flow conditions, as well as the appropriate design 
storm or wet weather event. At a minimum, the plan must include: 

(a) Evaluation: Actions needed to evaluate those portions of the 
sanitary sewer system that are experiencing or contributing to an 
SSO discharge caused by hydraulic deficiency. The evaluation 
must provide estimates of peak flows (including flows from SSOs 
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that escape from the system) associated with conditions similar to 
those causing overflow events, estimates of the capacity of key 
system components, hydraulic deficiencies (including components 
of the system with limiting capacity) and the major sources that 
contribute to the peak flows associated with overflow events; 

(b) Design Criteria: Where design criteria do not exist or are 
deficient, undertake the evaluation identified in (a) above to 
establish appropriate design criteria; and 

(c) Capacity Enhancement Measures: The steps needed to 
establish a short- and long-term CIP to address identified 
hydraulic deficiencies, including prioritization, alternatives 
analysis, and schedules. The CIP may include increases in pipe 
size, Ill reduction programs, increases and redundancy in 
pumping capacity, and storage facilities. The CIP shall include an 
implementation schedule and shall identify sources of funding. 

(d) Schedule: The Enrollee shall develop a schedule of completion 
dates for all portions of the capital improvement program 
developed in (a)-(c) above. This schedule shall be reviewed and 
updated consistent with the SSMP review and update 
requirements as described in Section D. 14. 

(ix) Monitoring, Measurement, and Program Modifications: The Enrollee 
shall: 

(a) Maintain relevant information that can be used to 
establish and prioritize appropriate SSMP activities; 

(b) Monitor the implementation and, where appropriate, 
measure the effectiveness of each element of the 
SSMP; 

(c) Assess the success of the preventative maintenance 
program; 

(d) Update program elements, as appropriate, based on 
monitoring or performance evaluations; and 

(e) Identify and illustrate SSO trends, including: 
frequency, location, and volume. 

(x) SSMP Program Audits - As part of the SSMP, the Enrollee shall 
conduct periodic internal audits, appropriate to the size of the system 
and the number of SSOs. At a minimum, these audits must occur every 
two years and a report must be prepared and kept on file. This audit 
shall focus on evaluating the effectiveness of the SSMP and the 



State Water Resources Control Board Order No. 2006-0003-DWQ 	Page 15 of 20 
Statewide General WDR For Wastewater Collection Agencies 	 5/2/06 

Enrollee's compliance with the SSMP requirements identified in this 
subsection (D.13), including identification of any deficiencies in the 
SSMP and steps to correct them. 

(xi) Communication Program — The Enrollee shall communicate on a 
regular basis with the public on the development, implementation, and 
performance of its SSMP. The communication system shall provide the 
public the opportunity to provide input to the Enrollee as the program is 
developed and implemented. 

The Enrollee shall also create a plan of communication with systems that 
are tributary and/or satellite to the Enrollee's sanitary sewer system. 

14. Both the SSMP and the Enrollee's program to implement the SSMP must be 
certified by the Enrollee to be in compliance with the requirements set forth 
above and must be presented to the Enrollee's governing board for approval at a 
public meeting. The Enrollee shall certify that the SSMP, and subparts thereof, 
are in compliance with the general WDRs within the time frames identified in the 
time schedule provided in subsection D.15, below. 

In order to complete this certification, the Enrollee's authorized representative 
must complete the certification portion in the Online SSO Database 
Questionnaire by checking the appropriate milestone box, printing and signing 
the automated form, and sending the form to: 

State Water Resources Control Board 
Division of Water Quality 
Attn: SSO Program Manager 
P.O. Box 100 
Sacramento, CA 95812 

The SSMP must be updated every five (5) years, and must include any 
significant program changes. Re-certification by the governing board of the 
Enrollee is required in accordance with D.14 when significant updates to the 
SSMP are made. To complete the re-certification process, the Enrollee shall 
enter the data in the Online SSO Database and mail the form to the State Water 
Board, as described above. 

15.The Enrollee shall comply with these requirements according to the following 
schedule. This time schedule does not supersede existing requirements or time 
schedules associated with other permits or regulatory requirements. 
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Sewer System Management Plan Time Schedule 

Task and Completion Date 
Associated Section 

Population > 
100,000 

Population 
between 100,000 
and 10,000 

Population 
between 10,000 
and 2,500 

Population < 
2,500 

Application for Permit 
Coverage 
Section C 

6 months after WDRs Adoption 

Reporting Program 
Section G 

6 months after WDRs Adoption l  

SSMP Development 
Plan and Schedule
No specific Section 

9 months after 
WDRs Adoption 2  

12 months after 
WDRs Adoption 2  

15 months after 
WDRs 

Adoption 2  

18 months after 
WDRs 

Adoption2  
Goals and 
Organization Structure 
Section D 13 (i) & (ii) 

12 months after WDRs Adoption 2  18 months after WDRs Adoption 2  

Overflow Emergency 
Response Program 
Section D 13 (vi) 

24 months after 
WDRs Adoption 2  

30 months after 
WDRs Adoption 2  

36 months after 
WDRs 

Adoption2  

39 months after 
WDRs 

Adoption2  

Legal Authority 
Section D 13 (iii) 
Operation and
Maintenance Program 
Section D 13 (iv) 
Grease Control 
Program 
Section D 13 (vii) 
Design and 
Performance 
Section D 13 (v) 

36 months after 
WDRs Adoption 

39 months after 
WDRs Adoption 

48 months after 
WDRs Adoption 

51 months after 
WDRs Adoption 

System Evaluation and 
Capacity Assurance 
Plan 
Section D 13 (viii) 
Final SSMP, 
incorporating all of the 
SSMP requirements 
Section D 13 
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1. In the event that by July 1, 2006 the Executive Director is able to execute a 
memorandum of agreement (MOA) with the California Water Environment 
Association (CWEA) or discharger representatives outlining a strategy and time 
schedule for CWEA or another entity to provide statewide training on the adopted 
monitoring program, SSO database electronic reporting, and SSMP development, 
consistent with this Order, then the schedule of Reporting Program Section G shall 
be replaced with the following schedule: 

Reporting Program 
Section G 
Regional Boards 4, 8, 
and 9 

8 months after WDRs Adoption 

Regional Boards 1, 2, 
and 3 

12 months after WDRs Adoption 

Regional Boards 5, 6, 
and 7 

16 months after WDRs Adoption 

If this MOU is not executed by July 1, 2006, the reporting program time schedule will 
remain six (6) months for all regions and agency size categories. 

2. In the event that the Executive Director executes the MOA identified in note 1 by 
July 1, 2006, then the deadline for this task shall be extended by six (6) months. 
The time schedule identified in the MOA must be consistent with the extended time 
schedule provided by this note. If the MOA is not executed by July 1, 2006, the six 
(6) month time extension will not be granted. 

E. WDRs and SSMP AVAILABILITY 

1. A copy of the general WDRs and the certified SSMP shall be maintained at 
appropriate locations (such as the Enrollee's offices, facilities, and/or Internet 
homepage) and shall be available to sanitary sewer system operating and 
maintenance personnel at all times. 

F. ENTRY AND INSPECTION 

1. The Enrollee shall allow the State or Regional Water Boards or their authorized 
representative, upon presentation of credentials and other documents as may be 
required by law, to: 

a. Enter upon the Enrollee's premises where a regulated facility or activity 
is located or conducted, or where records are kept under the 
conditions of this Order; 

b. Have access to and copy, at reasonable times, any records that must 
be kept under the conditions of this Order; 
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c. Inspect at reasonable times any facilities, equipment (including 
monitoring and control equipment), practices, or operations regulated 
or required under this Order; and 

d. Sample or monitor at reasonable times, for the purposes of assuring 
compliance with this Order or as otherwise authorized by the California 
Water Code, any substances or parameters at any location. 

G. GENERAL MONITORING AND REPORTING REQUIREMENTS 

1. The Enrollee shall furnish to the State or Regional Water Board, within a 
reasonable time, any information that the State or Regional Water Board may 
request to determine whether cause exists for modifying, revoking and reissuing, 
or terminating this Order. The Enrollee shall also furnish to the Executive 
Director of the State Water Board or Executive Officer of the applicable Regional 
Water Board, upon request, copies of records required to be kept by this Order. 

2. The Enrollee shall comply with the attached Monitoring and Reporting Program 
No. 2006-0003 and future revisions thereto, as specified by the Executive 
Director. Monitoring results shall be reported at the intervals specified in 
Monitoring and Reporting Program No. 2006-0003. Unless superseded by a 
specific enforcement Order for a specific Enrollee, these reporting requirements 
are intended to replace other mandatory routine written reports associated with 
SSOs. 

3. All Enrollees must obtain SSO Database accounts and receive a "Username" 
and "Password" by registering through the California Integrated Water Quality 
System (CIWQS). These accounts will allow controlled and secure entry into the 
SSO Database. Additionally, within 30days of receiving an account and prior to 
recording spills into the SSO Database, all Enrollees must complete the 
"Collection System Questionnaire", which collects pertinent information regarding 
a Enrollee's collection system. The "Collection System Questionnaire" must be 
updated at least every 12 months. 

4. Pursuant to Health and Safety Code section 5411.5, any person who, without 
regard to intent or negligence, causes or permits any untreated wastewater or 
other waste to be discharged in or on any waters of the State, or discharged in or 
deposited where it is, or probably will be, discharged in or on any surface waters 
of the State, as soon as that person has knowledge of the discharge, shall 
immediately notify the local health officer of the discharge. Discharges of 
untreated or partially treated wastewater to storm drains and drainage channels, 
whether man-made or natural or concrete-lined, shall be reported as required 
above. 

Any SSO greater than 1,000 gallons discharged in or on any waters of the State, 
or discharged in or deposited where it is, or probably will be, discharged in or on 
any surface waters of the State shall also be reported to the Office of Emergency 
Services pursuant to California Water Code section 13271. 



State Water Resources Control Board Order No. 2006-0003-DWQ 	Page 19 of 20 
Statewide General WDR For Wastewater Collection Agencies 	 5/2/06 

H. CHANGE IN OWNERSHIP 

1. This Order is not transferable to any person or party, except after notice to the 
Executive Director. The Enrollee shall submit this notice in writing at least 30 
days in advance of any proposed transfer. The notice must include a written 
agreement between the existing and new Enrollee containing a specific date for 
the transfer of this Order's responsibility and coverage between the existing 
Enrollee and the new Enrollee. This agreement shall include an 
acknowledgement that the existing Enrollee is liable for violations up to the 
transfer date and that the new Enrollee is liable from the transfer date forward. 

I. INCOMPLETE REPORTS 

1. If an Enrollee becomes aware that it failed to submit any relevant facts in any 
report required under this Order, the Enrollee shall promptly submit such facts or 
information by formally amending the report in the Online SSO Database. 

J. REPORT DECLARATION 

1. All applications, reports, or information shall be signed and certified as follows: 

(i) All reports required by this Order and other information required by the 
State or Regional Water Board shall be signed and certified by a person 
designated, for a municipality, state, federal or other public agency, as 
either a principal executive officer or ranking elected official, or by a duly 
authorized representative of that person, as described in paragraph (ii) of 
this provision. (For purposes of electronic reporting, an electronic 
signature and accompanying certification, which is in compliance with the 
Online SSO database procedures, meet this certification requirement.) 

(ii) An individual is a duly authorized representative only if: 

(a) The authorization is made in writing by a person described in 
paragraph (i) of this provision; and 

(b) The authorization specifies either an individual or a position having 
responsibility for the overall operation of the regulated facility or 
activity. 

K. CIVIL MONETARY REMEDIES FOR DISCHARGE VIOLATIONS 

1. The California Water Code provides various enforcement options, including civil 
monetary remedies, for violations of this Order. 

2. The California Water Code also provides that any person failing or refusing to 
furnish technical or monitoring program reports, as required under this Order, or 
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falsifying any information provided in the technical or monitoring reports is 
subject to civil monetary penalties. 

L. SEVERABILITY 

1. The provisions of this Order are severable, and if any provision of this Order, or 
the application of any provision of this Order to any circumstance, is held invalid, 
the application of such provision to other circumstances, and the remainder of 
this Order, shall not be affected thereby. 

2. This order does not convey any property rights of any sort or any exclusive 
privileges. The requirements prescribed herein do not authorize the commission 
of any act causing injury to persons or property, nor protect the Enrollee from 
liability under federal, state or local laws, nor create a vested right for the 
Enrollee to continue the waste discharge. 

CERTIFICATION 

The undersigned Clerk to the State Water Board does hereby certify that the foregoing 
is a full, true, and correct copy of general WDRs duly and regularly adopted at a 
meeting of the State Water Resources Control Board held on May 2, 2006. 

AYE: 
	

Tam M. Doduc 
Gerald D. Secundy 

NO: 
	

Arthur G. Baggett 

ABSENT: None 

ABSTAIN: None 

Song Her 
Clerk to the Board 



STATE OF CALIFORNIA 
WATER RESOURCES CONTROL BOARD 

ORDER NO. WQ 2013-0058-EXEC 

AMENDING MONITORING AND REPORTING PROGRAM 
FOR 

STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR 
SANITARY SEWER SYSTEMS 

The State of California, Water Resources Control Board (hereafter State Water Board) finds: 

1. The State Water Board is authorized to prescribe statewide general Waste Discharge 
Requirements (WDRs) for categories of discharges that involve the same or similar operations 
and the same or similar types of waste pursuant to Water Code section 13263(i). 

2. Water Code section 13193 et seq. requires the Regional Water Quality Control Boards (Regional 
Water Boards) and the State Water Board (collectively, the Water Boards) to gather Sanitary 
Sewer Overflow (SSO) information and make this information available to the public, including but 
not limited to, SSO cause, estimated volume, location, date, time, duration, whether or not the 
SSO reached or may have reached waters of the state, response and corrective action taken, and 
an enrollee's contact information for each SSO event. An enrollee is defined as the public entity 
having legal authority over the operation and maintenance of, or capital improvements to, a 
sanitary sewer system greater than one mile in length. 

3. Water Code section 13271, et seq. requires notification to the California Office of Emergency 
Services (Cal OES), formerly the California Emergency Management Agency, for certain 
unauthorized discharges, including SSOs. 

4. On May 2, 2006, the State Water Board adopted Order 2006-0003-DWQ, "Statewide Waste 
Discharge Requirements for Sanitary Sewer Systems' 1  (hereafter SSS WDRs) to comply with 
Water Code section 13193 and to establish the framework for the statewide SSO Reduction 
Program. 

5. Subsection G.2 of the SSS WDRs and the Monitoring and Reporting Program (MRP) provide that 
the Executive Director may modify the terms of the MRP at any time. 

6. On February 20, 2008, the State Water Board Executive Director adopted a revised MRP for the 
SSS WDRs to rectify early notification deficiencies and ensure that first responders are notified in 
a timely manner of SSOs discharged into waters of the state. 

7. When notified of an SSO that reaches a drainage channel or surface water of the state, Cal OES, 
pursuant to Water Code section 13271(a)(3), forwards the SSO notification infomiation 2  to local 
government agencies and first responders including local public health officials and the applicable 
Regional Water Board. Receipt of notifications for a single SSO event from both the SSO reporter 

1  Available for download at: 
http://www.waterboards.ca.gov/board  decisions/adopted orders/water oualitv/2006/woo/woo2006 0003.pdf 

2 Cal OES Hazardous Materials Spill Reports available Online at: 
http://w3.calema.ca.gov/operational/malhaz.nsf/Sdefaultview  and http://w3.calema.ca.gov/ooerational/malhaz.nsf  
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and Cal OES is duplicative. To address this, the SSO notification requirements added by the 
February 20, 2008 MRP revision are being removed in this MRP revision. 

8. In the February 28, 2008 Memorandum of Agreement between the State Water Board and the 
California Water and Environment Association (CWEA), the State Water Board committed to re-
designing the CIWQS3  Online SSO Database to allow "event" based SSO reporting versus the 
original "location" based reporting. Revisions to this MRP and accompanying changes to the 
CIWQS Online SSO Database will implement this change by allowing for multiple SSO 
appearance points to be associated with each SSO event caused by a single asset failure. 

9. Based on stakeholder input and Water Board staff experience implementing the SSO Reduction 
Program, SSO categories have been revised in this MRP. In the prior version of the MRP, SSOs 
have been categorized as Category 1 or Category 2. This MRP implements changes to SSO 
categories by adding a Category 3 SSO type. This change will improve data management to 
further assist Water Board staff with evaluation of high threat and low threat SSOs by placing 
them in unique categories (i.e., Category 1 and Category 3, respectively). This change will also 
assist enrollees in identifying SSOs that require Cal OES notification. 

10. Based on over six years of implementation of the SSS WDRs, the State Water Board concludes 
that the February 20, 2008 MRP must be updated to better advance the SSO Reduction Program 4  
objectives, assess compliance, and enforce the requirements of the SSS WDRs. 

IT IS HEREBY ORDERED THAT: 

Pursuant to the authority delegated by Water Code section 13267(f), Resolution 2002-0104, and 
Order 2006-0003-DWQ, the MRP for the SSS WDRs (Order 2006-0003-DWQ) is hereby amended 
as shown in Attachment A and shall be effective on September 9, 2013. 

Date 	 /V/Thomas Howard 
Executive Director 

3 California Integrated Water Quality System (CIWQS) publicly available at 
http://vvww.waterboards.ca.noviciwos/oublicreports.shtml   

4  Statewide Sanitary Sewer Overflow Reduction Program information is available at: 
http://www.waterboards ,ca.gov/water  issues/proorams/sso/  



CATEAIES 

CATEGORY 1 

PRIVATE LATERAL 
SEWAGE 
DISCHARGE (PLSD) 

ATTACHMENT A 

STATE WATER RESOURCES CONTROL BOARD 
ORDER NO. WQ 2013-0058-EXEC 

AMENDING MONITORING AND REPORTING PROGRAM 
FOR 

STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR 
SANITARY SEWER SYSTEMS 

This Monitoring and Reporting Program (MRP) establishes monitoring, record keeping, reporting and 
public notification requirements for Order 2006-0003-DWQ, "Statewide General Waste Discharge 
Requirements for Sanitary Sewer Systems" (SSS WDRs). This MRP shall be effective from September 
9, 2013 until it is rescinded. The Executive Director may make revisions to this MRP at any time. These 
revisions may include a reduction or increase in the monitoring and reporting requirements. All site 
specific records and data developed pursuant to the SSS WDRs and this MRP shall be complete, 
accurate, and justified by evidence maintained by the enrollee. Failure to comply with this MRP may 
subject an enrollee to civil liabilities of up to $5,000 a day per violation pursuant to Water Code section 
13350; up to $1,000 a day per violation pursuant to Water Code section 13268; or referral to the Attorney 
General for judicial civil enforcement. The State Water Resources Control Board (State Water Board) 
reserves the right to take any further enforcement action authorized by law. 

A. SUMMARY OF MRP REQUIREMENTS 

Table 1 — Spill Categories and Definitions 

DEFINITIONS [see Section A on page 5 of Order 2006-0003-DWQ, for Sanitary 
SevverC iS Ioi(SSC) definition] 

Discharges of untreated or partially treated wastewater of any volume  resulting from an 
enrollee's sanitary sewer system failure or flow condition that: 

o Reach surface water and/or reach a drainage channel tributary to a surface 
water; or 

• Reach a Municipal Separate Storm Sewer System (MS4) and are not fully 
captured and returned to the sanitary sewer system or not otherwise captured 
and disposed of properly. Any volume of wastewater not recovered from the 
MS4 is considered to have reached surface water unless the storm drain system 
discharges to a dedicated storm water or groundwater infiltration basin (e.g., 
infiltration pit, percolation pond). 

Discharges of untreated or partially treated wastewater of 1,000 gallons or greater 
resulting from an enrollee's sanitary sewer system failure or flow condition that do not  
reach surface water, a drainage channel, or a MS4 unless the entire SSO discharged to 
the storm drain system is fully recovered and disposed of properly. 

All other discharges of untreated or partially treated wastewater resulting from an 
enrollee's sanitary sewer system failure or flow condition. 

Discharges of untreated or partially treated wastewater resulting from blockages or other 
problems within a privately owned sewer lateral  connected to the enrollee's sanitary 
sewer system or from other private sewer assets. PLSDs that the enrollee becomes 
aware of may be voluntarily  reported to the California Integrated Water Quality System 
(CIWQS) Online SSO Database. 
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Table 2 — Notification, Reporting, Monitoring, and Record Keeping Requirements 

Within two hours of becoming aware of any 
Category 1 SSO greater than or equal to 
1,000 gallons discharged to surface water or 
spilled in a location where it probably will be 
discharged to surface water,  notify the 
California Office of Emergency Services (Cal 
OES) and obtain a notification control number. 

REPORTING 
(see section C of 
MRP) 

Enter data ipto the CIVV,QS Online 
SSO Database 
(littb://civkiqs.waterbOarde.C9Ovi 
Certified by enrolleeeLegalf 
ReePOneibletOffiCial(e)4 

Category 1 SSO: Submit,draft report within three 
business days of becoming aware of the SSO and 
Certify within 15 calendar dOs of SSO end date.: 

Categorr2 SSO Submit draft report within 3 
business days of becoming aWere'Of,tne SSO an 
cellify,within 15 calendar days of the SSO end 
date. 

Category :3 SSO: Submit certified report wi 
30 calendar days of the end of month in which 
ssO, the occurre d.  

SSO Technical Report: Submit within 45,. 
calendar days after the end date of any Catego 
1 SSG in'Which. ,50,00b gallons Or greater a're(' 
spilleditO,sUrfa66,Waters. 

o Spill" Certification: Certify that nb,SSOs 
occurred within 30 calendar days of the eriq of the 
month or,•f reporting quarterly, the quarter in 
which n'of,§ 1pos±,Occurreici. 

tir 	,K4,, 
;OileCtiOn System questionnaire 

;certify every 12 months. 

Conduct water quality sampling within 48 hours 
after initial SSO notification for Category 1 SSOs 
in which 50,000 gallons or greater are spilled to 
surface waters. 

fSSC) ,:event records. 
.. 	. 	• 	. X 	. 	,..• 	. 

HRecords documenting Sanitary Sewer. 
Managferhent Plan, (SSVP)frnplementatibra 
changeSturidat§SJO 

 
the SSMP. 

,„..„.„...`)( 	" 	''-', 	1,'.'•K 	•-•,•' • .,' 	• 	f' 	.. 	.„ „ 	.. 	. 	if., 	. 
ecOrds to dpournent Water Odal,itj( ,MOnitonng 

•Y. f, Or 8S0s,of 50 000 dallon, s ci. i.1 g ,reter:.s..p. illed to 
surface  .,latyers. ,  

C011eetiOn . system telemetry records if relied,"Uptin 
o Opunnent.andtor.etimate SSc' 

'''• 	 ''''' 	 - 	 .., 	 '.' 	 •'' 	 '' i 

WATER 
QUALITY 
MONITORING 
(see section D of 
MRP) 

RECORD 
KEEPING 
(see section E of 
MRP) 

Water quality results are required 
to be uploaded into CIVVOS for 
Category 1 SSOs in which 50,000 
gallons or greater are spilled to 
surface waters. 

ISelfJnaintaineq,records shall be 
avaiiable during inspections or 
upon requeSt. 
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B. NOTIFICATION REQUIREMENTS 

Although Regional Water Quality Control Boards (Regional Water Boards) and the State 
Water Board (collectively, the Water Boards) staff do not have duties as first responders, this 
MRP is an appropriate mechanism to ensure that the agencies that have first responder 
duties are notified in a timely manner in order to protect public health and beneficial uses. 

1. For any Category 1 SSO greater than or equal to 1,000 gallons  that results in a discharge to a 
surface water or spilled in a location where it probably will be discharged to surface water, 
either directly or by way of a drainage channel or M54, the enrollee shall, as soon as 
possible, but not later than two (2) hours  after (A) the enrollee has knowledge of the 
discharge, (B) notification is possible, and (C) notification can be provided without 
substantially impeding cleanup or other emergency measures, notify the Cal OES and obtain 
a notification control number. 

2. To satisfy notification requirements for each applicable SSO, the enrollee shall provide the 
information requested by Cal OES before receiving a control number. Spill information 
requested by Cal OES may include: 

i. Name of person notifying Cal OES and direct return phone number. 

ii. Estimated SSO volume discharged (gallons). 

iii. If ongoing, estimated SSO discharge rate (gallons per minute) 

iv. SSO Incident Description: 

a. Brief narrative. 

b. On-scene point of contact for additional information (name and cell phone number). 

c. Date and time enrollee became aware of the SSO. 

d. Name of sanitary sewer system agency causing the SSO. 

e. SSO cause (if known). 

v. Indication of whether the SSO has been contained. 

vi. Indication of whether surface water is impacted. 

vii. Name of surface water impacted by the SSO, if applicable. 

viii. Indication of whether a drinking water supply is or may be impacted by the SSO. 

ix. Any other known SSO impacts. 

x. SSO incident location (address, city, state, and zip code). 

3. Following the initial notification to Cal OES and until such time that an enrollee certifies the 
SSO report in the CIWQS Online SSO Database, the enrollee shall provide updates to Cal 
OES regarding substantial changes to the estimated volume of untreated or partially treated 
sewage discharged and any substantial change(s) to known impact(s). 

4. PLSDs: The enrollee is strongly encouraged to notify Cal OES of discharges greater than or 
equal to 1,000 gallons of untreated or partially treated wastewater that result or may result in 
a discharge to surface water resulting from failures or flow conditions within a privately owned  
sewer lateral  or from other private  sewer asset(s) if the enrollee becomes aware of the PLSD. 
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C. REPORTING REQUIREMENTS 

1. CIWQS Online SSO Database Account: All enrollees shall obtain a CIWQS Online SSO 
Database account and receive a "Username" and "Password" by registering through CIWQS. 
These accounts allow controlled and secure entry into the CIWQS Online SSO Database. 

2. SSO Mandatory Reporting Information: For reporting purposes, if one SSO event results 
in multiple appearance points in a sewer system asset, the enrollee shall complete one SSO 
report in the CIWQS Online SSO Database which includes the GPS coordinates for the 
location of the SSO appearance point closest to the failure point, blockage or location of the 
flow condition that caused the SSO, and provide descriptions of the locations of all other 
discharge points associated with the SSO event. 

3. SSO Categories 

i. Category 1 — Discharges of untreated or partially treated wastewater of any volume  
resulting from an enrollee's sanitary sewer system failure or flow condition that: 

a. Reach surface water and/or reach a drainage channel tributary to a surface water; or 

b. Reach a MS4 and are not fully captured and returned to the sanitary sewer system or 
not otherwise captured and disposed of properly. Any volume of wastewater not 
recovered from the MS4 is considered to have reached surface water unless the 
storm drain system discharges to a dedicated storm water or groundwater infiltration 
basin (e.g., infiltration pit, percolation pond). 

ii. Category 2 — Discharges of untreated or partially treated wastewater greater than or 
equal to 1,000 gallons resulting from an enrollee's sanitary sewer system failure or flow 
condition that does not reach a surface water, a drainage channel, or the MS4 unless the 
entire SSO volume discharged to the storm drain system is fully recovered and disposed 
of properly. 

iii. Category 3 — All other discharges of untreated or partially treated wastewater resulting 
from an enrollee's sanitary sewer system failure or flow condition. 

4. Sanitary Sewer Overflow Reporting to CIWQS - Timeframes 

i. Category 1 and Category 2 SSOs — All SSOs that meet the above criteria for Category 1 
or Category 2 SSOs shall be reported to the CIWQS Online SSO Database: 

a. Draft reports for Category 1 and Category 2 SSOs shall be submitted to the CIWQS 
Online SSO Database within three (3) business days of the enrollee becoming aware 
of the SSO. Minimum information that shall be reported in a draft Category 1 SSO 
report shall include all information identified in section 8.i.a. below. Minimum 
information that shall be reported in a Category 2 SSO draft report shall include all 
information identified in section 8.i.c below. 

b. A final Category 1 or Category 2 SSO report shall be certified through the CIWQS 
Online SSO Database within 15 calendar days of the end date of the SSO. Minimum 
information that shall be certified in the final Category 1 SSO report shall include all 
information identified in section 8.i.b below. Minimum information that shall be 
certified in a final Category 2 SSO report shall include all information identified in 
section 8.i.d below. 
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ii. Category 3 SSOs — All SSOs that meet the above criteria for Category 3 SSOs shall be 
reported to the CIWQS Online SSO Database and certified within 30 calendar days after 
the end of the calendar month in which the SSO occurs (e.g., all Category 3 SSOs 
occurring in the month of February shall be entered into the database and certified by 
March 30). Minimum information that shall be certified in a final Category 3 SSO report 
shall include all information identified in section 8.i.e below. 

iii. "No Spill" Certification — If there are no SSOs during the calendar month, the enrollee 
shall either 1) certify, within 30 calendar days after the end of each calendar month, a "No 
Spill" certification statement in the CIWQS Online SSO Database certifying that there 
were no SSOs for the designated month, or 2) certify, quarterly within 30 calendar days 
after the end of each quarter, "No Spill" certification statements in the CIWQS Online SSO 
Database certifying that there were no SSOs for each month in the quarter being reported 
on. For quarterly reporting, the quarters are Q1 - January/ February/ March, Q2 - 
April/May/June, Q3 - July/August/September, and Q4 - October/November/December. 

If there are no SSOs during a calendar month but the enrollee reported a PLSD, the 
enrollee shall still certify a "No Spill" certification statement for that month. 

iv. Amended SSO Reports — The enrollee may update or add additional information to a 
certified SSO report within 120 calendar days after the SSO end date by amending the 
report or by adding an attachment to the SSO report in the CIWQS Online SSO Database. 
SSO reports certified in the CIWQS Online SSO Database prior to the adoption date of 
this MRP may only be amended up to 120 days after the effective date of this MRP. After 
120 days, the enrollee may contact the SSO Program Manager to request to amend an 
SSO report if the enrollee also submits justification for why the additional information was 
not available prior to the end of the 120 days. 

5. SSO Technical Report 

The enrollee shall submit an SSO Technical Report in the CIWQS Online SSO Database 
within 45 calendar days of the SSO end date for any SSO in which 50,000 gallons or greater 
are spilled to surface waters. This report, which does not preclude the Water Boards from 
requiring more detailed analyses if requested, shall include at a minimum, the following: 

i. Causes and Circumstances of the SSO:  

a. Complete and detailed explanation of how and when the SSO was discovered. 

b. Diagram showing the SSO failure point, appearance point(s), and final destination(s). 

c. Detailed description of the methodology employed and available data used to 
calculate the volume of the SSO and, if applicable, the SSO volume recovered. 

d. Detailed description of the cause(s) of the SSO. 

e. Copies of original field crew records used to document the SSO. 

f. Historical maintenance records for the failure location. 

ii. Enrollee's Response to SSO:  

a. Chronological narrative description of all actions taken by enrollee to terminate the 
spill. 

b. Explanation of how the SSMP Overflow Emergency Response plan was implemented 
to respond to and mitigate the SSO. 



Monitoring and Reporting Program Order No. WQ 2013-0058-EXEC 
	

Page 6 of 11 
Statewide Waste Discharge Requirements for Sanitary Sewer Systems 

c. Final corrective action(s) completed and/or planned to be completed, including a 
schedule for actions not yet completed. 

iii. Water Quality Monitoring:  

a. Description of all water quality sampling activities conducted including analytical 
results and evaluation of the results. 

b. 	Detailed location map illustrating all water quality sampling points. 

6. PLSDs 

Discharges of untreated or partially treated wastewater resulting from blockages or other 
problems within a privately owned sewer lateral  connected to the enrollee's sanitary sewer 
system or from other private sanitary sewer system assets may be voluntarily  reported to the 
CIWQS Online SSO Database. 

i. The enrollee is also encouraged to provide notification to Cal OES per section B above 
when a PLSD greater than or equal to 1,000 gallons has or may result in a discharge to 
surface water. For any PLSD greater than or equal to 1,000 gallons regardless of the spill 
destination, the enrollee is also encouraged to file a spill report as required by Health and 
Safety Code section 5410 et. seq. and Water Code section 13271, or notify the 
responsible party that notification and reporting should be completed as specified above 
and required by State law. 

ii. If a PLSD is recorded in the CIWQS Online SSO Database, the enrollee must identify the 
sewage discharge as occurring and caused by a private sanitary sewer system asset and 
should identify a responsible party (other than the enrollee), if known. Certification of 
PLSD reports by enrollees is not required. 

7. CIWQS Online SSO Database Unavailability 

In the event that the CIWQS Online SSO Database is not available, the enrollee must fax or 
e-mail all required information to the appropriate Regional Water Board office in accordance 
with the time schedules identified herein. In such event, the enrollee must also enter all 
required information into the CIWQS Online SSO Database when the database becomes 
available. 

8. Mandatory Information to be Included in CIWQS Online SSO Reporting 

All enrollees shall obtain a CIWQS Online SSO Database account and receive a "Usernanne" 
and "Password" by registering through CIWQS which can be reached at 
CIWQSwaterboards.ca.qov  or by calling (866) 792-4977, M-F, 8 A.M. to 5 P.M. These 
accounts will allow controlled and secure entry into the CIWQS Online SSO Database. 
Additionally, within thirty (30) days of initial enrollment and prior to recording SSOs into the 
CIWQS Online SSO Database, all enrollees must complete a Collection System 
Questionnaire (Questionnaire). The Questionnaire shall be updated at least once every 12 
months. 

i. SSO Reports 

At a minimum, the following mandatory information shall be reported prior to finalizing and 
certifying an SSO report for each category of SSO: 
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a. Draft Category 1 SSOs:  At a minimum, the following mandatory information shall be 
reported for a draft Category 1 SSO report: 

1. SSO Contact Information: Name and telephone number of enrollee contact 
person who can answer specific questions about the SSO being reported. 

2. SSO Location Name. 
3. Location of the overflow event (SSO) by entering GPS coordinates. If a single 

overflow event results in multiple appearance points, provide GPS coordinates for 
the appearance point closest to the failure point and describe each additional 
appearance point in the SSO appearance point explanation field. 

4. Whether or not the SSO reached surface water, a drainage channel, or entered 
and was discharged from a drainage structure. 

5. Whether or not the SSO reached a municipal separate storm drain system. 

6. Whether or not the total SSO volume that reached a municipal separate storm 
drain system was fully recovered. 

7. Estimate of the SSO volume, inclusive of all discharge point(s). 

8. Estimate of the SSO volume that reached surface water, a drainage channel, or 
was not recovered from a storm drain. 

9. Estimate of the SSO volume recovered (if applicable). 

10. Number of SSO appearance point(s). 
11. Description and location of SSO appearance point(s). If a single sanitary sewer 

system failure results in multiple SSO appearance points, each appearance point 
must be described. 

12. SSO start date and time. 
13. Date and time the enrollee was notified of, or self-discovered, the SSO. 

14. Estimated operator arrival time. 
15. For spills greater than or equal to 1,000 gallons, the date and time Cal OES was 

called. 
16. For spills greater than or equal to 1,000 gallons, the Cal OES control number. 

b. Certified Category 1 SSOs:  At a minimum, the following mandatory information shall 
be reported for a certified Category 1 SSO report, in addition to all fields in section 
8.i.a : 

1. Description of SSO destination(s). 

2. SSO end date and time. 

3. SSO causes (mainline blockage, roots, etc.). 
4. SSO failure point (main, lateral, etc.). 

5. Whether or not the spill was associated with a storm event. 
6. Description of spill corrective action, including steps planned or taken to reduce, 

eliminate, and prevent reoccurrence of the overflow; and a schedule of major 
milestones for those steps. 

7. Description of spill response activities. 

8. Spill response completion date. 
9. Whether or not there is an ongoing investigation, the reasons for the investigation 

and the expected date of completion. 
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10. Whether or not a beach closure occurred or may have occurred as a result of the 
SSO. 

11. Whether or not health warnings were posted as a result of the SSO. 
12. Name of beach(es) closed and/or impacted. If no beach was impacted, NA shall 

be selected. 
13. Name of surface water(s) impacted. 
14. If water quality samples were collected, identify parameters the water quality 

samples were analyzed for. If no samples were taken, NA shall be selected. 

15. If water quality samples were taken, identify which regulatory agencies received 
sample results (if applicable). If no samples were taken, NA shall be selected. 

16. Description of methodology(ies) and type of data relied upon for estimations of 
the SSO volume discharged and recovered. 

17. SSO Certification: Upon SSO Certification, the CIWQS Online SSO Database will 
issue a final SSO identification (ID) number. 

c. Draft Category 2 SSOs:  At a minimum, the following mandatory information shall be 
reported for a draft Category 2 SSO report: 

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO. 

d. Certified Category 2 SSOs:  At a minimum, the following mandatory information shall 
be reported for a certified Category 2 SSO report: 

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO and Items 1-9, and 17 
in section 8.i.b above for Certified Category 1 SSO. 

e. Certified Category 3 SSOs:  At a minimum, the following mandatory information shall 
be reported for a certified Category 3 SSO report: 

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO and Items 1-5, and 17 
in section 8.i.b above for Certified Category 1 SSO. 

ii. Reporting SSOs to Other Regulatory Agencies  

These reporting requirements do not preclude an enrollee from reporting SSOs to other 
regulatory agencies pursuant to state law. In addition, these reporting requirements do 
not replace other Regional Water Board notification and reporting requirements for SSOs. 

iii. Collection System Questionnaire  

The required Questionnaire (see subsection G of the SSS WDRs) provides the Water 
Boards with site-specific information related to the enrollee's sanitary sewer system. The 
enrollee shall complete and certify the Questionnaire at least every 12 months to facilitate 
program implementation, compliance assessment, and enforcement response. 

iv. SSMP Availability  

The enrollee shall provide the publicly available internet web site address to the CIWQS 
Online SSO Database where a downloadable copy of the enrollee's approved SSMP, 
critical supporting documents referenced in the SSMP, and proof of local governing board 
approval of the SSMP is posted. If all of the SSMP documentation listed in this 
subsection is not publicly available on the Internet, the enrollee shall comply with the 
following procedure: 



Monitoring and Reporting Program Order No. WQ 2013-0058-EXEC 
	

Page 9 of 11 
Statewide Waste Discharge Requirements for Sanitary Sewer Systems 

a. Submit an electronic  copy of the enrollee's approved SSMP, critical supporting 
documents referenced in the SSMP, and proof of local governing board approval of 
the SSMP to the State Water Board, within 30 days of that approval and within 30 
days of any subsequent SSMP re-certifications, to the following mailing address: 

State Water Resources Control Board 
Division of Water Quality 
Attn:  SSO Program Manager 
1001 I Street, 15th  Floor, Sacramento, CA 95814 

D. WATER QUALITY MONITORING REQUIREMENTS:  

To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and 
implement an SSO Water Quality Monitoring Program to assess impacts from SSOs to 
surface waters in which 50,000 gallons or greater are spilled to surface waters. The SSO 
Water Quality Monitoring Program, shall, at a minimum: 

1. Contain protocols for water quality monitoring. 

2. Account for spill travel time in the surface water and scenarios where monitoring may not be 
possible (e.g. safety, access restrictions, etc.). 

3. Require water quality analyses for ammonia and bacterial indicators to be performed by an 
accredited or certified laboratory. 

4. Require monitoring instruments and devices used to implement the SSO Water Quality 
Monitoring Program to be properly maintained and calibrated, including any records to 
document maintenance and calibration, as necessary, to ensure their continued accuracy. 

5. Within 48 hours of the enrollee becoming aware of the SSO, require water quality sampling 
for, at a minimum, the following constituents: 

i. Ammonia 

ii. Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality objective or 
Regional Board direction which may include total and fecal coliform, enterococcus, and 
e-coli. 

E. RECORD KEEPING REQUIREMENTS:  

The following records shall be maintained by the enrollee for a minimum of five (5) years  and 
shall be made available for review by the Water Boards during an onsite inspection or through 
an information request: 

1. General Records: The enrollee shall maintain records to document compliance with all 
provisions of the SSS WDRs and this MRP for each sanitary sewer system owned including 
any required records generated by an enrollee's sanitary sewer system contractor(s). 

2. SSO Records: The enrollee shall maintain records for each SSO event, including but not 
limited to: 

i. Complaint records documenting how the enrollee responded to all notifications of possible 
or actual SS0s, both during and after business hours, including complaints that do not 
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result in SSOs. Each complaint record shall, at a minimum, include the following 
information: 

a. Date, time, and method of notification. 

b. Date and time the complainant or informant first noticed the SSO. 

c. Narrative description of the complaint, including any information the caller can 
provide regarding whether or not the complainant or informant reporting the potential 
SSO knows if the SSO has reached surface waters, drainage channels or storm 
drains. 

d. Follow-up return contact information for complainant or informant for each complaint 
received, if not reported anonymously. 

e. Final resolution of the complaint. 

ii. Records documenting steps and/or remedial actions undertaken by enrollee, using all 
available information, to comply with section D.7 of the SSS WDRs. 

iii. Records documenting how all estimate(s) of volume(s) discharged and, if applicable, 
volume(s) recovered were calculated. 

3. Records documenting all changes made to the SSMP since its last certification indicating 
when a subsection(s) of the SSMP was changed and/or updated and who authorized the 
change or update. These records shall be attached to the SSMP. 

4. Electronic monitoring records relied upon for documenting SSO events and/or estimating the 
SSO volume discharged, including, but not limited to records from: 

i. Supervisory Control and Data Acquisition (SCADA) systems 

ii. Alarm system(s) 

iii. Flow monitoring device(s) or other instrument(s) used to estimate wastewater levels, flow 
rates and/or volumes. 

F. CERTIFICATION 

1. All information required to be reported into the CIWQS Online SSO Database shall be 
certified by a person designated as described in subsection J of the SSS WDRs. This 
designated person is also known as a Legally Responsible Official (LRO). An enrollee may 
have more than one LRO. 

2. Any designated person (i.e. an LRO) shall be registered with the State Water Board to certify 
reports in accordance with the CIWQS protocols for reporting. 

3. Data Submitter (DS): Any enrollee employee or contractor may enter draft data into the 
CIWQS Online SSO Database on behalf of the enrollee if authorized by the LRO and 
registered with the State Water Board. However, only LROs may certify reports in CIWQS. 

4. The enrollee shall maintain continuous coverage by an LRO. Any change of a registered 
LRO or DS (e.g., retired staff), including deactivation or a change to the LRO's or DS's 
contact information, shall be submitted by the enrollee to the State Water Board within 30 
days of the change by calling (866) 792-4977 or e-mailing help@ciwqs.waterboards.ca .qov. 
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5. A registered designated person (i.e., an LRO) shall certify all required reports under penalty of 
perjury laws of the state as stated in the C1WQS Online SSO Database at the time of 
certification. 

CERTIFICATION 

The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, and correct 
copy of an order amended by the Executive Director of the State Water Resources Control Board. 

J.Wnine Townsend 
Verk to the Board 

Date 
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13.05.100 Violation of this chapter or rules 
and regulations. 

It shall be unlawful for any person to violate the 
provisions of this chapter or the provisions con-
tained in the Silicon Valley Power rules and regu-
lations, as may be subsequently adopted and 
amended in the future. (Ord. 1742 § 3, 10-26-99). 

13.05.110 Reserved. 
(Ord. 1742 § 3, 10-26-99). 

13.05.120 Reserved. 
(Ord. 1742 § 3, 10-26-99). 

Chapter 13.10 

SEWERS 

Sections: 

Article I. General Provisions 

13.10.010 Purpose. 
13.10.020 Definitions. 

Article II. Sewer Connection Procedures and 
Service Charges 

Duty to connect premises with sewer 
system. 
Maintenance and inspection of sewer 
connections. 
Permit required to connect with 
sanitary sewer system — Generally — 
Fees. 
Purpose and use of funds received. 
Connection fee schedule. 
Outlet charge for connection to off-
site sewer trunk lines, etc. 
Rates — Users within the city. 
Rates exclusive of taxes. 
Users outside the city. 
Users obtaining water supply from 
other than the City to install separate 
meters. 
Purpose and use of funds received. 
Issuance of bills — Information 
required. 
Delinquent accounts. 
Notice — Disconnection from water 
system. 

13.05.130 Costs of enforcement. 
In any civil, criminal, or administrative hearing, 

appeal or action commenced by the City under this 
chapter, the City shall be entitled to recover from 
the defendant of such action reasonable attorney's 
fees, costs of suit and/or any other costs of enforce-
ment, including, but not limited to, inspection 
and/or repair costs. (Ord. 1742 § 3, 10-26-99). 

13.10.030 

13.10.040 

13.10.050 

13.10.060 
13.10.070 
13.10.080 

13.10.090 
13.10.100 
13.10.110 
13.10.120 

13.10.130 
13.10.140 

13.10.150 
13.10.160 

Article III. Sewer Use Regulations 

Part 1. Discharge Regulations and General 
Prohibitions 

13.10.170 
13.10.180 
13.10.190 
13.10.200 
13.10.210 
13.10.220 

Limitations on point of discharge. 
Discharge into storm drain prohibited. 
Regulation of trucked or hauled waste. 
Protection from accidental discharge. 
Pretreatment by owner. 
Monitoring facilities. 

Part 2. Prohibited Discharges, Substances 

13.10.230 Storm and other waters. 
13.10.240 Obstructing or injurious substances. 
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Flammable or explosive substances. 
Hot substances. 
Grease, oils, fats. 
Solid or viscous matter. 
Corrosive matter. 
Toxic gases, vapors or fumes. 
Interfering substances. 
Prohibition on use of diluting waters. 
Suspended solids — Dissolved matter. 
Noxious or malodorous matter. 
Radioactive matter. 
Colored matter. 
Garbage. 
Oil and grease removal devices. 
Installation and maintenance of 
amalgam separators. 
Screened industrial waste. 
Use of City's facilities by others. 

Mandatory wastewater discharge 
permits. 
Permit duration and amendment. 
Permit application. 
Delinquent fees. 
Signature requirements. 
Additional information. 
No transfer of permit. 
Denial of permit. 
Permit conditions. 
Permit appeals. 
Record keeping. 

Article V. Enforcement 

Responsibility. 
Federal pretreatment regulations. 
Public nuisance. 
Falsification of information. 
Power to inspect. 
Discharge reports. 
Termination of service. 
Permit revocation. 
Issuance of cease and desist orders. 
Emergency corrections, remedial or 
preventative action. 
Notice of termination of service and/or 
permit revocation. 
Penalties. 
Appeals. 
Publication of user in significant 
noncompliance. 

Cross references — Buildings and Construction, SCCC 
Title 15; Storm Drains and Discharges, Chapter 13.20 
SCCC; Water, Chapter 13.15 SCCC. 

Article I. General Provisions 

13.10.010 Purpose. 
(a) Purpose. 

(1) To provide for and regulate the disposal 
of sanitary sewage into the sanitary sewer system 
of the City in such manner and to such extent as is 
reasonably necessary to maintain and increase the 
ability of the sanitary sewer system to handle and 
dispose of sanitary sewage; 

(2) To provide for and regulate the disposal 
of industrial wastes into the sanitary sewer system 
of the City in such manner and to such extent as 
may be reasonably necessary to maintain and 
increase the ability of such system to handle and 
dispose of industrial waste without decreasing the 
ability of said system to handle and dispose of all 
sanitary sewage; 

(3) To prevent the introduction of pollutants 
into the sanitary sewer system that will pass 
through the treatment works of the San Jose/Santa 
Clara Water Pollution Control Plant ("plant") or 
otherwise be incompatible with such works or 
interfere with the ability of the plant to treat, dis-
charge, and recycle wastewater, or to use or dis-
pose of plant biosolids; 

(4) To improve opportunities to recycle and 
reclaim treated effluent and wastewater sludge; 

(5) To protect the physical structures of the 
sanitary sewer system and the efficient functioning 
of its component parts; 

(6) To protect the City and its personnel; 
(7) To preserve and protect the health, 

safety, and property of the public; 
(8) To enable the City to comply with all 

applicable and compatible laws, rules, regulations, 
and orders of the State of California and of the 
United States; 

(9) To provide for the charging and collec-
tion of various fees and other charges reasonably 
necessary for the acquisition, construction, recon-
struction, maintenance, and operation of the sani-
tary sewer system of the City; 

(10) To protect the environmental health of 
San Francisco Bay. 

(b) Conflicts with Other Chapters of This Code. 
In the event of any conflicts or inconsistencies 
between the provisions of this chapter and the pro-
visions of any other chapter of this Code, the pro-
visions of this chapter shall control. 

13.10.250 
13.10.260 
13.10.270 
13.10.280 
13.10.290 
13.10.300 
13.10.310 
13.10.320 
13.10.330 
13.10.340 
13.10.350 
13.10.360 
13.10.370 
13.10.380 
13.10.390 

13.10.400 
13.10.410 

13.10.420 

13.10.430 
13.10.440 
13.10.450 
13.10.460 
13.10.470 
13.10.480 
13.10.490 
13.10.500 
13.10.510 
13.10.520 

13.10.530 
13.10.540 
13.10.550 
13.10.560 
13.10.570 
13.10.580 
13.10.590 
13.10.600 
13.10.610 
13.10.620 

13.10.630 

13.10.640 
13.10.650 
13.10.660 

Article IV. Wastewater Discharge Permits — 
Reports 
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(c) Responsibility for Enforcement. The pri-
mary responsibility for enforcement of the provi-
sions of this chapter shall be vested in the City 
Manager or his/her designee. (Ord. 1901 § 2, 11- 
27-12). 

13.10.020 Definitions. 
The definitions set forth below shall govern the 

application and interpretation of this chapter. 
(a) "A" definitions: 

(1) "Amalgam separator" means a device 
that: employs filtration, settlement, centrifugation, 
or ion exchange to remove dental amalgam and its 
metal constituents from a dental office vacuum 
system before it discharges to the sanitary sewer; 
has been certified under the International Organi-
zation for Standardization's standard for amalgam 
separators as capable of removing a minimum of 
ninety-five percent (95%) of dental amalgam at 
flow rates comparable to the flow rate of the actual 
vacuum suction system in operation; and does not 
have any automatic flow bypass. 

(2) "Ammonia" means the form of nitrogen 
that is chemically definable as NH 3 . 

(3) "Audit protocols" means the procedures 
to be followed in performing flow and pollutant 
audit studies. 

(4) "Average concentration" means the con-
centration of a pollutant in an industrial user's dis-
charge that is calculated by adding the 
concentrations of the particular pollutant in all 
composite samples taken during a given time 
period, including, but not limited to, self-monitor-
ing samples, and dividing the total by the number 
of samples taken. 

(b) "B" definitions: 
(1) "Batch discharge" means the discharge 

of wastewater resulting from an intermittent treat-
ment process in which an identified amount of pro-
cess wastewater is collected, treated to meet 
discharge standards, and released to the sanitary 
sewer system. 

(2) "Best management practices" means 
schedules of activities, prohibitions of practices, 
maintenance procedures, and other management 
practices to prevent or reduce the introduction of 
pollutants to the sanitary sewer system that have 
been determined by the Director to be cost-effec-
tive for particular industry groups, business types, 
or specific industrial processes. 

(3) "Biochemical oxygen demand" means 
the quantity of oxygen expressed in parts per mil-
lion (ppm) by weight, utilized in the biochemical 
oxidation of organic matter under standard labora- 

tory conditions for five days at a temperature of 
twenty degrees centigrade (20° C). 

(c) "C" definitions: 
(1) "Categorical industrial user" or "CIU" 

means a source performing any categorical process 
subject to Federal pretreatment standards, as 
described in 40 CFR Sections 405 through 471, as 
amended from time to time, that has any connec-
tion to the sanitary sewer system. 

(2) "Categorical pretreatment standard" or 
"categorical standard" means any regulation con-
taining pollutant discharge limits promulgated by 
EPA that apply to specific categories of users and 
which appear in 40 CFR Sections 405 through 471, 
as amended from time to time. 

(3) "Code of Federal Regulations" (or 
"CFR") refers to the Code of Federal Regulations 
as published by the Office of the Federal Register 
National Archives and Records Administration. 
Whenever a reference is made to any portion of the 
CFR, or to any other Federal regulation, such ref-
erence shall apply to all amendments and additions 
to such portion of said regulations now or hereinaf-
ter enacted. 

(4) "Composite sample" means a flow-pro-
portional or time-proportional sample, which accu-
rately 	represents 	the 	average 	pollutant 
concentration discharged during a continuous time 
period. A composite sample may be obtained man-
ually or automatically, and it may be taken dis-
cretely or continuously. For manual composite 
sampling, at least six individual samples from each 
sample point shall be combined and mixed to 
obtain one composite sample; flow-proportion 
may be obtained either by varying the time interval 
between each discrete sample or the volume of 
each discrete sample. 

(5) "Critical user" means a discharger 
whose wastewater contains priority pollutants, or 
who discharges any waste which has the potential 
to cause interference in concentration above those 
allowed in this chapter and/or who discharges in 
excess of one hundred thousand (100,000) gallons 
per day. 

(d) "D" definitions: 
(1) "Diluting waters" means noncontact 

cooling water, boiler blowdown, domestic sewage, 
groundwater, stormwater, surface drainage, 
reverse osmosis reject, water softener regenera-
tion, potable waters, or any other waters that are 
not part of an industrial process and that do not 
contain priority pollutants but are combined with 
industrial wastewater prior to the monitoring point 
for industrial wastewater discharge. "Diluting 
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waters" also includes excess water used in produc-
tion processes, such as rinse tanks or rinse water 
running when in production in excess of opera-
tional or quality requirements. 

(2) "Director," for purposes of this chapter, 
shall mean the Director of Water and Sewer Utili-
ties or his/her designee. 

(3) "Discharger" means any person dis-
charging wastewater into the sanitary sewer sys-
tem. 

(4) "Domestic wastewater" means waste-
water from private residences and other premises 
resulting from the use of water for personal wash-
ing, sanitary purposes and/or the elimination of 
human wastes and related matter. 

(e) "E" definitions: 
(1) "Existing source" means any source of 

discharge that is not a new source. 
(f) "F" definitions: 

(1) "Food service establishment" means a 
user that prepares and/or sells food for consump-
tion either on or off the premises or washes utensils 
or dishes on premises that may contribute grease to 
the sewer system, including, but not limited to, 
restaurants, sandwich shops, delicatessens, baker-
ies, cafeterias, markets, bed and breakfast inns, 
motels, hotels, meeting halls, caterers, retirement 
and nursing homes or pizzerias. The term, as used 
in this chapter, does not refer to food stores or 
establishments that do not prepare food on prem-
ises and do not process food in a manner which 
may contribute grease to the sewer system. 

(g) "G" definitions: 
(1) "Garbage" means wastes from the 

preparation, cooking, and dispensing of foods, and 
from the handling, storage, and sale of produce. 

(2) "Grab sample" means a single discrete 
sample collected at a particular time and place that 
represents the composition of the waste stream 
only at that time and place. 

(3) "Grease" means liquid or other waste 
containing floatable and/or dispersed grease, vege-
table oil, petroleum oil, nonbiodegradable cutting 
oil, or fat, oil or grease products of animal, vegeta-
ble or mineral origin which is detectable and mea-
surable using analytical test procedures established 
in the United States Code of Federal Regulations, 
40 CFR Section 136. 

(4) "Grease control device" means a grease 
interceptor, grease trap, mechanical grease 
removal device or other device approved for use by 
the Director. 

(5) "Grease interceptor" means a large tank 
installed underground and designed to collect and  

control solid-food wastes and floating grease from 
wastewater prior to discharge into the sanitary 
sewer collection system. Grease interceptors are 
normally installed outside the building and use 
gravity to separate grease from the wastewater as it 
moves from one compartment of the interceptor to 
the next. 

(6) "Grease trap" means a device placed 
under or in close proximity to sinks or other fix-
tures likely to discharge grease in an attempt to 
separate, trap and hold oil and grease substances. 

(h) Reserved for future use. 
(i) "I" definitions: 

(1) "Industrial user" means any nonresiden-
tial user that discharges industrial wastes to the 
sanitary sewer system. 

(2) "Industrial wastes" means the wastes 
from producing, manufacturing, and processing 
operations of every kind and nature. 

(3) Interference. 
(A) "Interference" means a discharge 

that, alone or in conjunction with a discharge or 
discharges from other sources, inhibits or disrupts 
the processes or operation of the sanitary sewer 
system, including the plant, or causes or signifi-
cantly contributes to a violation of any requirement 
of the National Pollutant Discharge Elimination 
System (NPDES) permit, which is a permit issued 
to the City pursuant to Section 402 of the Clean 
Water Act. 

(B) "Interference" also includes preven-
tion of biosolids use or disposal by the plant in 
accordance with published regulations providing 
guidelines under Section 405 of the Federal Clean 
Water Act (33 U.S.C. Sections 1251 through 1387) 
or in regulations developed pursuant to the Solid 
Waste Disposal Act (SWDA) (42 U.S.C. Section 
6901 et seq.), the Toxic Substances Control Act 
(15 U.S.C. Sections 2601 through 2654), or more 
stringent State regulations (including those con-
tained in any State biosolids management plan pre-
pared pursuant to Title IV of SWDA) applicable to 
the method of disposal or use employed by the 
plant. 

(j) Reserved for future use. 
(k) Reserved for future use. 
(1) "L" definitions: 

(1) "Low flow discharger" means an indus-
trial discharger whose average process flow, as 
shown on the discharger's application to discharge 
and as measured as a rolling six-month average, is 
less than one thousand (1,000) gallons per day. 
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(m) "M" definitions: 
(1) "Maximum allowable concentration" 

means the highest permissible concentration or 
other measure of pollutant magnitude taken at a 
specific point in time. 

(2) "Mechanical grease removal device" 
means a power operated device or combination of 
devices using electrical equipment to heat, filter, 
siphon, skim or otherwise separate and retain float-
ing grease and solid food waste prior to the waste-
water exiting the trap and entering the sanitary 
sewer collection system. 

(n) "N" definitions: 
(1) "New source" means: 

(A) Any building, structure, facility or 
installation from which there is (or may be) a dis-
charge of pollutants, the construction of which 
commenced after the publication of proposed pre-
treatment standards under Section 307(c) of the 
Clean Water Act that will be applicable to such 
source if such standards are thereafter promulgated 
in accordance with that section; provided, that: 

(i) The building, structure, facility, or 
installation is constructed at a site at which no other 
source is located; or 

(ii) The building, structure, facility or 
installation totally replaces the process or produc-
tion equipment that causes the discharge of pollut-
ants at an existing source; or 

(iii) The production or wastewater 
generating processes of the building, structure, 
facility or installation are, in the sole judgment of 
the Director, substantially independent of an exist-
ing source at the same site. In determining whether 
these are substantially independent, factors such as 
the extent to which the new facility is integrated 
with the existing plant, and the extent to which the 
new facility is engaged in the same general type of 
activity as the existing source, should be consid-
ered. 

(B) Construction on a site at which an 
existing source is located results in a modification 
rather than a new source if the construction does 
not create a new building, structure, facility, or 
installation meeting the criteria of subsection 
(n)(1)(A)(ii) or (iii) of this section but otherwise 
alters, replaces, or adds to existing process or pro-
duction equipment. 

(C) Construction of a new source as 
defined under this definition has commenced if the 
owner or operator has: 

(i) Begun, or caused to begin, as part 
of a continuous on-site construction program: 

a. Any placement, assembly or instal-
lation of facilities or equipment; or 

b. Significant site preparation work, 
including clearing, excavating, or removal of exist-
ing buildings, structures, or facilities, which is nec-
essary for the placement, assembly, or installation 
of new source facilities or equipment; or 

(ii) Entered into a contractual obliga-
tion for the purchase of facilities or equipment 
which are intended to be used in its operation 
within a reasonable time. Options to purchase or 
contracts which can be terminated or modified 
without substantial loss, and contracts for feasibil-
ity, engineering, and design studies do not consti-
tute a contractual obligation under this subsection. 

(o) "0" definitions: 
(1) "Owner" means any person who owns 

private premises that contain a source as defined in 
this section. 

(2) "Operator" means any person who 
owns, leases, operates, controls, or supervises a 
source as defined in this section. 

(p) "P" definitions: 
(1) "Pass-through" means a discharge 

which exits the plant into waters of the United 
States in quantities or concentrations which, alone 
or in conjunction with a discharge or discharges 
from other sources, is a cause of a violation of any 
requirement of the plant's NPDES permit, includ-
ing an increase in the magnitude or duration of a 
violation. 

(2) "pH" means the logarithm of the recip-
rocal of the concentration of hydrogen ions in 
moles per liter of solution. 

(3) "Plant" means the San Jose/Santa Clara 
Water Pollution Control Plant. 

(4) "Pretreatment standard" means prohib-
ited discharge standards, categorical pretreatment 
standards, and local limits. 

(5) "Priority pollutants" means all pollut-
ants as defined by the "General Pretreatment Reg-
ulations" of the Environmental Protection Agency, 
found at Title 40, Chapter 1, Subchapter W, Parts 
401 and 403 of the Code of Federal Regulations. 

(6) "Process flow" means the daily, twenty-
four (24)-hour flow of wastewater from any kind or 
nature of production, manufacturing, or processing 
operation, including industrial and commercial 
operations where water is used for the removal of 
any type of waste other than sanitary sewage. Pro-
cess flow does not include diluting waters. 

(q) Reserved for future use. 
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(r) "R" definitions: 
(1) "Reasonable control measures" means 

control technologies, best management practices, 
source control practices, and waste-minimization 
procedures that prevent or reduce the introduction 
of pollutants to the sanitary sewer system and are 
determined by the Director to be cost-effective for 
particular industry groups, business types, or spe-
cific industrial processes. 

(s) "S" definitions: 
(1) "Sanitary sewage" means water-carried 

wastes from residences, business buildings, institu-
tions, and industrial establishments, excluding 
ground, surface, and stormwaters, subsurface 
drainage, and also excluding industrial waste. 

(2) "Sanitary sewer overflow" is any over-
flow, spill, release, discharge or diversion of 
untreated or partially treated wastewater from a 
sanitary sewer system, including overflows or 
releases that reach waters of the United States, 
overflows or releases that do not reach waters of 
the United States, and backups into buildings 
and/or private property caused by conditions 
within the publicly owned portion of the sewer sys-
tem. 

(3) "Sanitary sewer system" means all sew-
ers, treatment plants, and other facilities owned or 
operated by the City for carrying, collecting, 
pumping, treating, and disposing of sanitary sew-
age and industrial wastes. 

(4) "Sewer" means a pipe or conduit for car-
rying sewage. 

(5) "Sewer lateral" (same as "sewer service 
lateral") means the sewer connection piping used 
to convey sewage from a building or facility on a 
parcel (private or public property) to the City-
owned sewer main. Each sewer lateral is owned by 
the entity that owns the property or facility from 
which that sewer lateral serves to convey sewage. 

(6) "Significant change" means any change 
in an industrial user's operation that results in any 
of the following: 

(A) A flow that exceeds the expected 
peak flow as shown in the sewage treatment plant 
connection allocation for the property on which the 
industrial user is located. 

(B) An increase or decrease in annual 
average process flow of twenty-five percent (25%) 
over the standard discharger' s average process 
flow for the discharger's most immediate preced-
ing twelve (12) months. 

(C) An increase or decrease in annual 
average process flow that results in a change from  

low flow discharger to standard discharger or from 
standard discharger to low flow discharger. 

(D) An increase or decrease in annual 
average process flow that results in a change from 
nonsignificant industrial user to significant indus-
trial user or from significant industrial user to non-
significant industrial user. 

(E) An increase or decrease in annual 
production rate of twenty-five percent (25%) for 
any industrial user subject to production-based 
limits over the industrial user's production rate for 
the most immediate preceding twelve (12) months. 

(F) Adding of deleting process discharge 
or sample points. 

(7) "Significant industrial user" means: 
(A) An industrial user that has processes 

subject to categorical pretreatment standards; or 
(B) An industrial user that: 

(i) Discharges an average of twenty-
five thousand (25,000) gpd or more of process 
wastewater to the sanitary system (excluding sani-
tary, noncontact cooling and boiler blowdown 
wastewater); or 

(ii) Contributes a process waste-
stream which makes up five percent or more of the 
average dry weather hydraulic or organic capacity 
of the plant; or 

(iii) Is designated as such by the 
Director on the basis that it has a reasonable poten-
tial for adversely affecting the plant' s operation or 
for violating any pretreatment standard or require-
ment. 

(8) An industrial user is in "significant non-
compliance" if it has a violation or violations meet-
ing one or more of the following criteria: 

(A) Chronic violations of wastewater 
discharge limits defined here as those in which 
sixty-six percent (66%) or more of all the measure-
ments taken during a six-month period exceed (by 
any magnitude) a numeric pretreatment standard or 
requirement, including instantaneous limits, as 
defined by 40 CFR Section 403.3(1); 

(B) Technical review criteria (TRC) vio-
lations, defined here as those in which thirty-three 
percent (33%) or more of all the measurements for 
each pollutant parameter taken during a six-month 
period equal or exceed the product of the numeric 
pretreatment standard or requirement including 
instantaneous limits, as defined by 40 CFR Section 
403.3(1), multiplied by the applicable TRC (TRC 
equals 1.4 for BOD, TSS, fats, oil and grease, and 
1.2 for all other pollutants except pH); 

(C) Any other violation of a pretreatment 
standard or requirement as defined by 40 CFR Sec- 
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tion 403.3(1) (daily maximum, long-term average, 
instantaneous limit, or narrative standard) that the 
Director determines has caused, alone or in combi-
nation with other discharges, interference or pass-
through (including endangering the health of the 
Director personnel or the general public); 

(D) Any discharge of a pollutant that has 
caused imminent endangerment to human health, 
welfare or to the environment or has resulted in the 
plant's exercise of its emergency authority to halt 
or prevent such a discharge; 

(E) Failure to meet, within ninety (90) 
days after the scheduled due date, a compliance 
schedule milestone contained in a discharge permit 
or enforcement order for starting construction, 
completing construction, or attaining final compli-
ance; 

(F) Failure to provide, within forty-five 
(45) days after the due date, required reports such 
as baseline monitoring reports, ninety (90)-day 
compliance reports, periodic self-monitoring 
reports, and reports on compliance with compli-
ance schedules; 

(G) Failure to accurately report noncom-
pliance; and 

(H) Any other violation or group of vio-
lations, which may include a violation of reason-
able control measures, which the Director 
determines will adversely affect the operation or 
implementation of the pretreatment program. 

(9) "Slug load" or "slug discharge" means 
any discharge of a nonroutine, episodic nature, 
including but not limited to an accidental spill or 
noncustomary batch discharge, which has a reason-
able potential to cause interference or pass-through 
or in any other way cause a violation of the provi-
sions of this chapter or applicable permit condi-
tions. 

(10) "Source" means any building, struc-
ture, facility or installation from which there is or 
may be a potential as determined by the Director to 
discharge pollutants above the local limits included 
in this chapter or State or Federal limits or waste-
water of such volume or strength that it may cause 
interference, pass-through or operational problems 
in the sanitary sewer system or at the San 
Jose/Santa Clara Water Pollution Control Plant. 

(11) "Standard discharger" means any 
industrial discharger who is not a low flow dis-
charger. 

(12) Standard Methods. 
(A) "Standard methods" means the pro-

cedures set forth in the Code of Federal Regula-
tions, unless the use of another method for the  

analysis of industrial wastewater has been 
approved in writing in advance by the Director. 

(B) All analyses shall be performed by a 
laboratory certified by the State for the specific 
pollutants and matrix to be analyzed, unless other-
wise approved in writing, by the Director, prior to 
performance of a sample analysis. 

(13) "Stormwaters" means the flow across 
any surface or in storm sewers resulting from rain-
fall. 

(14) "Suspended solids" means solids that 
either float on the surface of, or are in suspension 
in, water, sewage, or other liquids and that are 
removable by laboratory filtering. 

(t) "T" definitions: 
(1) "Total toxic organics (TT0s)" are the 

sum of the concentrations for each of the regulated 
toxic organic compounds listed at Title 40, Chapter 
1, Subchapter W, Part 401, Section 401.15 CFR 
and are found in the discharge at a concentration 
greater than ten micrograms per liter. Some cate-
gorical standards (40 CFR Sections 405 through 
471) list the specific toxic organic compounds that 
are to be included in the summation. 

(2) "Trucked or hauled waste" means any 
waste discharged into the sanitary sewer system 
after being placed in a motorized vehicle for 
removal from the location where the waste was 
generated or produced. 

(u) "U" definitions: 
(1) "User" means any person responsible 

for payment of sewer service charges. 
(v) Reserved for future use. 
(w) Reserved for future use. 
(x) Reserved for future use. 
(y) "Y" definitions: 

(1) "Yellow grease" means grease which is 
associated with food preparation or processing, 
which has not been contaminated with wash water 
or chemicals, or by being spilled or otherwise con-
taminated. 

(z) "Z" definitions: 
(1) "Zero discharger" or "ZDC" means an 

industrial facility that performs any categorical 
process subject to Federal pretreatment standards, 
as described in 40 CFR 405 through 471, that has 
any connection to the sanitary sewer system, but 
does not discharge wastewater from the categorical 
process to the sanitary sewer. (Ord. 1901 § 2, 11- 
27-12). 
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Article II. Sewer Connection Procedures and 	tities of industrial waste produced. (Ord. 1901 § 2, 
Service Charges 

13.10.030 Duty to connect premises with sewer 
system. 

No person owning any premises within the city, 
and no user of any premises within the city, where 
domestic or industrial waste is produced and on 
which premises the nearest outlet of the plumbing 
system is located within two hundred (200) feet 
from the point at which a connection can be made 
to the sewer system, or having no plumbing sys-
tem, but in which a plumbing system could be 
installed with the nearest outlet located within two 
hundred (200) feet from the point at which a con-
nection could be made to the sewer system, shall 
use any means of sewage waste disposal other than 
through the City sewer lines. Every person owning 
any premises or every use of any premises so 
located and upon or in which any such sewage 
waste is produced shall be required to connect such 
premises to the sewer system within sixty (60) days 
from the date when a main sewer or lateral sewer 
located within the distance specified in this section 
is completed and available for connection to such 
premises. There shall be a separate connection to 
the sewer system for each building or structure 
served. Pursuant to a written permit from the 
Director, any two or more buildings or structures 
on the same lot may be served by one sewer con-
nection. (Ord. 1901 § 2, 11-27-12). 

13.10.040 Maintenance and inspection of 
sewer connections. 

Each user shall keep his/her sewer connections 
and sewer lateral(s) in good order at his/her own 
expense and shall be liable for all damages result-
ing from failure to do so. Each owner shall main-
tain their sewer lateral free from displaced joints, 
open joints, root intrusions, substantial deteriora-
tion of pipe material, cracks, leaks, inflow or infil-
tration of extraneous water, grease and sediment 
deposits or other similar conditions, defects, or 
obstructions likely to cause or increase the chance 
of blockage. A City inspector shall be admitted at 
all reasonable hours to any premises connected 
with the sewer system, for the purpose of checking 
plumbing fixtures, protecting the rights of the City, 
and determining facts relevant to the establish-
ment, computation, and billing of the sewer service 
charges provided for in this chapter, including, in 
the case of industrial users, examination of the 
users' books for the purpose of checking the quan- 

11-27-12). 

13.10.050 Permit required to connect with 
sanitary sewer system — Generally — 
Fees. 

No person whose premises are not now con-
nected with the sewer system shall connect any 
premises or cause any premises to be connected 
with the sewer system without first obtaining a 
written permit to do so from the City and paying 
the established connection fees. (Ord. 1901 § 2, 11- 
27- 12). 

13.10.060 Purpose and use of funds received. 
All revenue collected pursuant to the provisions 

of this article shall be placed into the utilities fund 
as established by Section 1320 of the City Charter. 
Said revenue shall be used in accordance with the 
provisions of Section 1320 of the City Charter. 
(Ord. 1901 § 2, 11-27-12). 

13.10.070 Connection fee schedule. 
Wherever a property is initially connected, or 

requires an addition of a new connection to the 
sewer system, a sewage treatment plant expansion 
calculation fee ("sewer connection fee") shall be 
charged to and paid for by the property owner in 
accordance with SCCC 17.15.210. (Ord. 1901 § 2, 
11-27-12). 

13.10.080 Outlet charge for connection to off- 
site sewer trunk lines, etc. 

In addition to the aforesaid sewer connection 
fee, each property owner or the developer of real 
property shall pay to the City an outlet charge as 
delineated in SCCC 17.15.210. (Ord. 1901 § 2, 11- 
27-12). 

13.10.090 Rates — Users within the city. 
(a) There is hereby levied and assessed against 

and upon all premises having (or required by this 
chapter or any ordinance of the City to have) any 
sewer connection with or discharging (or required 
thereby to discharge) into or through the sanitary 
sewer system of City, a monthly sewer service 
charge. 

(b) The City Council may, by resolution, estab-
lish and amend the monthly sewer service charges. 
Said resolution(s) shall contain the effective date of 
any change in the monthly sewer service charge. 

(c) The resolution(s) establishing and amend-
ing the monthly sewer service charges shall be kept 
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on file and made available to the public at the City 
Clerk's office. (Ord. 1901 § 2, 11-27-12). 

13.10.100 Rates exclusive of taxes. 
The rates herein are exclusive of the monthly 

utility excise tax prescribed in Chapter 3.30 SCCC 
and all other prescribed sewer-related fees and 
charges. (Ord. 1901 § 2, 11-27-12). 

13.10.110 Users outside the city. 
(a) The City Council may, by resolution, set 

and fix monthly sewer service charges for various 
types of users located outside the city that dis-
charge sewage and other wastes into the sanitary 
sewer system of the City. Such charges will be 
effective upon adoption of such resolution(s). 

(b) Notwithstanding any other provisions of 
this chapter, the City Council shall have power to 
establish, by resolution or by agreement with the 
user, the monthly sewer service charges applicable 
to any person or any user outside the city limits, at 
rates different from those set forth in this chapter, 
as long as the charges so established are fair and 
equitable under the circumstances. (Ord. 1901 § 2, 
11-27-12). 

13.10.120 Users obtaining water supply from 
other than the City to install 
separate meters. 

Where any of the charges enumerated in SCCC 
13.10.090 are based upon the consumption of 
water by any users, and any such water is furnished 
otherwise than from the City's water system, and 
no approved meter is installed in the sewer service 
connection, then such user shall at his/her own 
expense install a separate water meter for measure-
ment of such water. Said water meter installation 
shall be made to comply with all requirements of 
the Director. (Ord. 1901 § 2, 11-27-12). 

13.10.130 Purpose and use of funds received. 
All revenue collected pursuant to the provisions 

of this article shall be placed into the utilities fund 
as established by Section 1320 of the City Charter. 

Said revenue shall be used in accordance with 
the provisions of Section 1320 of the City Charter. 
(Ord. 1901 § 2, 11-27-12). 

13.10.140 Issuance of bills — Information 
required. 

All bills for sewer charges shall be issued by the 
City's Department of Finance. They shall be com-
bined with bills or statements for water service ren-
dered by the water system in all cases where the  

premises in question are connected to the water 
system. The bills shall (a) state their purpose, (b) 
give the name and last known address of the person 
responsible for payment as provided in this chap-
ter, and (c) list separately the charge for water ser-
vice, for sewer service, and the total charge for 
both services. Neither charge may be paid sepa-
rately from the other. If premises with sewer ser-
vice are not connected with the water system, a 
separate bill shall be rendered. All bills shall be for 
monthly periods or for such other period as shall be 
determined by resolution of the City Council. (Ord. 
1901 § 2, 11-27-12). 

13.10.150 Delinquent accounts. 
The City Manager shall ensure enforcement of 

this chapter by coordinating the actions of the 
Director of Finance, the Director, and the other 
City officers or departments concerned. (Ord. 1901 
§ 2, 11-27-12). 

13.10.160 Notice — Disconnection from water 
system. 

In the event of a violation of any provision of 
this chapter, or any rule or regulation established 
pursuant thereto, the Director, in writing, shall 
notify the person causing, allowing, or committing 
such violation, specifying the violation and, if 
applicable, the time after which, upon failure of 
such person to prevent or rectify the violation, the 
Director will exercise his/her authority to discon-
nect the premises from the water system or the 
sewer system. Such time shall not be less than five 
days after the deposit of such notice in a United 
States Post Office in the city, addressed to the per-
son upon whom notice is given. In the event such 
violation results in a public hazard or menace, the 
Director or other authorized representative may 
enter upon the premises without notice and do such 
things and expend such sums as may be necessary 
to abate such hazard. The reasonable value of the 
things done and the amounts expended in so doing 
shall be a charge upon the person in violation. 
(Ord. 1901 § 2, 11-27-12). 

Article III. Sewer Use Regulations 

Part 1. Discharge Regulations and General 
Prohibitions 

13.10.170 Limitations on point of discharge. 
No person shall discharge any substances 

directly into a manhole or other opening in a City 
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sewer, other than through a City-approved sewer 
connection. (Ord. 1901 § 2, 11-27-12). 

13.10.180 Discharge into storm drain 
prohibited. 

It shall be unlawful to discharge any sewage, 
industrial waste, or other polluted waters into any 
storm drain or natural outlet or channel without a 
valid National Pollutant Discharge Elimination 
System (NPDES) permit. (Ord. 1901 § 2, 11-27- 
12). 

13.10.190 Regulation of trucked or hauled 
waste. 

No person shall discharge, cause, allow, or per-
mit any trucked or hauled waste to be discharged 
into the sanitary sewer system, except at a site spe-
cifically designated in a wastewater discharge per-
mit issued pursuant to this chapter. (Ord. 1901 § 2, 
11-27-12). 

13.10.200 Protection from accidental 
discharge. 

(a) Each industrial user shall provide protection 
from accidental discharge of prohibited materials 
or other wastes regulated by this chapter into either 
the storm sewer or the sanitary sewer system. 

(b) Facilities to prevent accidental discharge of 
prohibited materials shall be provided and main-
tained at the industrial user's expense. 

(c) All industrial users shall notify the City by 
telephone or in person within one hour of becom-
ing aware of accidentally discharging wastes of 
reportable quantities as determined in Title 40, 
Chapter 1, Subchapter D, Part 117 CFR, or dis-
charge of any substance which, if otherwise dis-
posed to, would be hazardous waste under 40 CFR 
Part 261, to enable countermeasures to be taken by 
the City to minimize damage to the sanitary sewer 
system, the plant, the treatment processes, and/or 
the receiving waters. If hazardous waste is dis-
charged, the industrial user shall be subject to all 
requirements in 40 CFR Section 403.12(p). 

(d) Within five days of the date of occurrence a 
detailed written statement describing the causes of 
the accidental discharge and the measures being 
taken to prevent future occurrences shall be pro-
vided to City. 

(e) Notification to the City will not relieve 
industrial users of notification requirements under 
any other Federal, State, or local law, nor of liabil-
ity for any expense, loss, or damage to the sanitary 
sewer system, plant, or treatment process or receiv-
ing waters, or for any fines or penalties imposed on  

the City on account thereof under applicable provi-
sions of State or Federal law. 

(f) All permitted facilities must maintain a spill 
control plan for protection against accidental dis-
charges, including but not limited to berming of 
chemicals and waste materials. The review of such 
plans and procedures shall not relieve the industrial 
user from the responsibility of modifying the facil-
ity as necessary to provide the protection necessary 
to meet the requirements of this Code or other State 
or Federal regulations. 

(g) This plan must be reviewed and revised as 
needed within thirty (30) days after an accidental 
discharge has occurred or as required by the Direc-
tor. (Ord. 1901 § 2, 11-27-12). 

13.10.210 Pretreatment by owner. 
Each owner shall, at the owner's expense, pro-

vide such treatment or take such other measures, as 
the Director may require to prevent accidental dis-
charge, reduce objectionable characteristics, con-
tents, or rate of discharge of waters or waste being 
deposited in the sanitary sewer system, to prevent 
damage to or interference with the sanitary sewer 
system. (Ord. 1901 § 2, 11-27-12). 

13.10.220 Monitoring facilities. 
(a) The Director may require any industrial user 

of the sanitary sewer system to construct, at the 
industrial user's own expense and at an approved 
location, monitoring facilities to allow inspection, 
sampling and flow measurement of the building 
sewer or internal drainage systems. 

(b) The monitoring facilities, sampling and 
measurement equipment, and access thereto, shall 
be maintained at all times in a safe and proper oper-
ating condition at the expense of the discharger. 

(c) Any required monitoring facilities shall be 
specified in the wastewater discharge permit issued 
pursuant to this chapter. 

(d) A sample box shall be designed in such a 
way as to retain sufficient wastewater in the sample 
box at all times to allow sample collection repre-
sentative of the last wastewater discharge. (Ord. 
1901 § 2, 11-27-12). 

Part 2. Prohibited Discharges, Substances 

13.10.230 Storm and other waters. 
(a) No person shall discharge, cause, allow, or 

permit any stormwater, surface water, ground 
water, subsurface drainage or roof runoff to be dis-
charged into the sanitary sewer system or any part 
thereof without a wastewater discharge permit. 
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(b) A wastewater discharge permit for the dis-
charge of ground water, subsurface drainage, sur-
face water, roof water or stormwater shall only be 
issued if there is no reasonable alternative method 
for disposal of such water. 

(c) If permitted, discharge of ground water or 
subsurface drainage, surface water, roof water or 
stormwater shall be subject to all applicable 
requirements of this chapter, including, but not 
limited to, the payment of applicable permit fees 
and such terms and conditions as the Director may 
impose in the wastewater discharge permit. (Ord. 
1901 § 2, 11-27-12). 

13.10.240 Obstructing or injurious 
substances. 

No person shall discharge, cause, allow, or per-
mit to be discharged, thrown, or deposited into the 
sanitary sewer system, or any part thereof, or into 
any plumbing fixture or private sewer or drain con-
nected either directly or indirectly to the sanitary 
sewer system, any substance of any kind whatso-
ever tending to obstruct or injure the sanitary sewer 
system, or to cause a nuisance or hazard, or which 
will in any manner interfere with the proper opera-
tion or maintenance of the sanitary sewer system. 
(Ord. 1901 § 2, 11-27-12). 

13.10.250 Flammable or explosive substances. 
No person shall discharge, cause, allow, or per-

mit to be discharged into the sanitary sewer system, 
or any part thereof, any wastewater containing any 
flammable liquid, solid, vapor, or gas, or any other 
substance, including, but not limited to, any sub-
stance having a closed cup flashpoint of less than 
one hundred forty (140) degrees Fahrenheit or 
sixty (60) degrees Celsius, using the test methods 
specified in 40 CFR Section 261.21. (Ord. 1901 
§ 2, 11-27-12). 

13.10.260 Hot substances. 
No person shall discharge, cause, allow, or per-

mit to be discharged into the sanitary sewer system, 
or any part thereof, any liquid, solid, vapor, gas, or 
thing having or developing a temperature of one 
hundred fifty (150) degrees Fahrenheit or more, or 
that may cause the temperature at the plant to 
exceed one hundred four (104) degrees Fahrenheit. 
(Ord. 1901 § 2, 11-27-12). 

13.10.270 Grease, oils, fats. 
(a) No person shall discharge, cause, allow, or 

permit to be discharged into the sanitary sewer sys-
tem any liquid or other waste containing grease in  

excess of one hundred fifty (150) parts per million 
by weight. 

(b) No person shall discharge, cause, allow, or 
permit any grease discharge from a food service 
establishment into the sanitary sewer system, 
unless such discharge has first been processed 
through an approved grease control device. 

(c) No person shall discharge, cause, allow, or 
permit to be discharged any yellow grease, or any 
waste or material mixed with yellow grease, into 
the sanitary sewer system from a food service 
establishment. No yellow grease from a food ser-
vice establishment shall be mixed with grease traji 
or grease interceptor waste. (Ord. 1901 § 2, 11-27- 
12). 

13.10.280 Solid or viscous matter. 
No person shall discharge, deposit, throw, or 

cause to be discharged, deposited, or thrown into 
the sanitary sewer system, or any part thereof, any 
ashes, cinders, pulp, paper, sand, cement, mud, 
straw, shavings, metal, glass, rags, feathers, tar, 
asphalt, resins, plastics, wood, animal hair, paunch 
manure, or any heavy solid or viscous substance 
capable of causing obstruction to the flow in the 
sanitary sewer system, or any part thereof, or that 
would interfere with the proper operation of the 
plant or the treatment of sanitary sewage or indus-
trial waste. (Ord. 1901 § 2, 11-27-12). 

13.10.290 Corrosive matter. 
No person shall discharge, cause, allow, or per-

mit to be discharged into the sanitary sewer system, 
or any part thereof, any liquid, solid, vapor, gas, or 
thing having a pH lower than 6.0 or equal to or 
greater than 12.5, or having any other corrosive 
property capable of causing damage or hazard to 
the sanitary sewer system, or any part thereof, or to 
any personnel operating, maintaining, repairing, or 
constructing said sanitary sewer system, or any 
part thereof, or working in or about the sanitary 
sewer system. (Ord. 1901 § 2, 11-27-12). 

13.10.300 Toxic gases, vapors or fumes. 
No person shall discharge, cause, allow, or per-

mit to be discharged into the sanitary sewer system, 
or any part thereof, any substance of any kind 
whatsoever that results in the presence of toxic 
gases, vapors, or fumes within the sanitary sewer 
system in a quantity that may cause acute health 
and/or safety problems for workers in the sanitary 
sewer system. (Ord. 1901 § 2, 11-27-12). 
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Standard 
Discharger 
Maximum 
Allowable 

Concentration 

5.0 

1.0 

0.75 

0.7 

1.0 

mg/1 

mg/1 

mg/1 

mg/1 

mg/1 

13.10.310 

13.10.310 Interfering substances. 
(a) No person shall discharge, cause, allow, or 

permit to be discharged into the sanitary sewer sys-
tem, or any part thereof, any industrial waste con-
taining any of the following toxic substances 
exceeding the concentrations set forth in Table A. 

(b) No person shall discharge, cause, allow, or 
permit to be discharged into the sanitary sewer sys-
tem, or any part thereof, any toxic or poisonous 
substances or any other pollutant, including bio-
chemical oxygen demand, in sufficient quantity to: 

(1) Injure or cause an interference with the 
sewage treatment process; 

(2) Constitute a hazard to humans or ani-
mals; 

(3) Create a hazard for humans or aquatic 
life in any waters receiving effluent from the sani-
tary sewer system; or 

(4) Create a hazard in the use or disposal of 
sewage sludge. 

(c) All samples, both grab and composite, shall 
demonstrate compliance with the limits in Table A. 

(d) Any industrial user that violates any of the 
interfering substances limits must resample and 
submit sample reports for all pollutants in violation 
of any applicable limits or any other pollutants as 
required by the Director within thirty (30) days of 
becoming aware of the violation. 

TABLE A 

INTERFERING SUBSTANCES 

Low Flow 
Discharger 
Maximum 
Allowable 

Concentration 

mg/1 

mg/1 

mg/1 

mg/1 

mg/1 

2.3 
	mg/I 

0.5 
	

mg/I 

0.4 
	mg/I 

0.010 mg/1 

0.5 
	

mg/1 

30.0 
	mg/1 

TABLE A 

INTERFERING SUBSTANCES (Continued) 

Toxic 
Substance 

Selenium 

Silver 

Zinc 

Standard 
Discharger 
Maximum 
Allowable 

Concentration 

Low Flow 
Discharger 
Maximum 
Allowable 

Concentration 

 

	

1.0 
	mg/1 

	

0.7 
	

mg/1 

	

2.6 
	

mg/1 

1.0 
	

mg/1 

0.7 	mg/I 

2.6 
	

mg/1 

(Ord. 1901 § 2, 11 -27 - 12). 

13.10.320 Prohibition on use of diluting 
waters. 

No industrial user shall ever increase the use of 
process water, or in any way use diluting waters as 
a partial or complete substitute for adequate treat-
ment, or to meet local limits or achieve compliance 
with a discharge limitation unless expressly autho-
rized by an applicable pretreatment standard or 
requirement. (Ord. 1901 § 2, 11-27-12). 

13.10.330 Suspended solids — Dissolved 
matter. 

No person shall discharge, cause, allow, or per-
mit to be discharged into the sanitary sewer system, 
or any part thereof, any liquid containing sus-
pended solids or dissolved matter of such character 
and quantity that unusual attention or expense is 
required to handle, process, or treat such matter at 
the plant. (Ord. 1901 § 2,11-27-12). 

13.10.340 Noxious or malodorous matter. 
No person shall discharge, cause, allow, or per-

mit to be discharged into the sanitary sewer system, 
or any part thereof, any solid, liquid, vapor, gas, or 
thing that is so malodorous or noxious that its dis-
charge into the sanitary sewer system would cause 
a public nuisance. (Ord. 1901 § 2, 11-27-12). 

13.10.350 Radioactive matter. 
No person shall discharge, cause, allow, or per-

mit to be discharged any radioactive waste into the 
sanitary sewer system, except that: 

(a) Persons authorized to use radioactive mate-
rials by the State Department of Health Services or 
other governmental agency empowered to regulate 
the use of radioactive materials may discharge, 
cause to be discharged, or permit to be discharged 
such wastes; provided, that such wastes are dis- 

Toxic 
Substance 

Antimony 

Arsenic 

Beryllium 

Cadmium 

Chromium, 
total 

Copper 

Cyanides 

Lead 

Mercury 

Nickel 

Phenol and 
derivatives 

5.0 

1.0 

0.75 

0.7 

1.0 

2.7 

0.5 

0.4 

0.010 

2.6 

30.0 

mg/1 

mg/1 

mg/1 

mg/I 

mg/I 

mg/1 
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charged in strict conformance with the California 
radiation control regulations (California Code of 
Regulations, Title 17, Division 1, Chapter 5, Sub-
chapter 4 (entitled "Radiation") et seq.) and Fed-
eral regulations and recommendations for safe 
disposal of such radioactive wastes; and 

(b) The person so acting does so in compliance 
with all applicable rules and regulations of all other 
regulatory agencies having jurisdiction over such 
discharges. (Ord. 1901 § 2, 11-27-12). 

13.10.360 Colored matter. 
No person shall discharge, cause, allow, or per-

mit to be discharged into the sanitary sewer system, 
or any part thereof, any wastewater with objection-
able color not removed in the treatment process, 
such as, but not limited to, dye wastes and vegeta-
ble tanning solutions. (Ord. 1901 § 2, 11-27-12). 

13.10.370 Garbage. 
(a) No person shall discharge, deposit, throw, 

cause, allow, or permit to be discharged, deposited, 
or thrown into the sanitary sewer system, or any 
part thereof, (1) any garbage, (2) any fruit, vegeta-
ble, or animal material, and/or (3) any other solid 
material from any food-processing plant (or any 
other industrial plant or retail grocery store), irre-
spective of whether or not it shall have been first 
passed through a mechanical grinder. 

(b) No person shall install, operate, use, or 
maintain upon the premises of any food-processing 
plant (or any other industrial plant or retail grocery 
store) any mechanical grinder or waste grinder that 
is connected directly or indirectly to the sanitary 
sewer system, or any part thereof. 

(c) No person shall discharge, deposit, throw, 
or cause, allow, or permit to be discharged, depos-
ited, or thrown into the sanitary sewer system, or 
any part thereof, any garbage, or fruit, vegetable, 
animal, or other solid kitchen waste material result-
ing from the preparation of any food or drinks in 
any dwelling, restaurant, or eating establishment, 
unless the same shall have first been passed 
through a mechanical garbage or waste grinder in 
conformance with the provisions of the Plumbing 
and Electrical Code of the City. (Ord. 1901 § 2, 11- 
27-12). 

13.10.380 Oil and grease removal devices. 
(a) Any food service establishment, or other 

type of business or establishment where grease or 
other viscous, obstructing, or objectionable materi-
als may be discharged into a public or private sew-
age main or disposal system, shall have a grease  

control device and related plumbing of a size and 
design approved by the Director. 

(1) Grease interceptors shall meet the fol-
lowing minimum requirements: 

(A) Designed retention time of no less 
than thirty (30) minutes. 

(B) The effluent from the device must 
flow through an approved sample box. 

(C) Installed per manufacturer' s specifi-
cations. 

(D) At least two manholes, situated so all 
standpipes can be fully observed, and all internal 
surfaces can be reached, without confined space 
entry. 

(E) Double-sweep cleanouts, on the 
interceptor inlet, and sample box outlet. 

(F) Shall meet the specifications and be 
constructed in accordance with the applicable pro-
visions of Chapter 15.35 SCCC. 

(2) Grease traps shall meet the following 
minimum requirements: 

(A) No injection ports for chemicals or 
bacteria. 

(B) Installed per manufacturer's specifi-
cations. 

(C) Appropriate 	flow 	restrictors, 
whether integral or external to the device, must be 
installed. 

(D) Shall meet the specifications and be 
constructed in accordance with the applicable pro-
visions of Chapter 15.35 SCCC. 

(3) Mechanical grease removal devices 
shall be installed in accordance with manufactur-
ers' specifications. 

(b) Each grease control device shall be so 
installed and connected that it shall be at all times 
easily accessible for visual inspection, sampling, 
cleaning and removal of grease and other matter 
from all surfaces. 

(c) A grease control device shall be situated on 
the discharger' s premises, except when such a 
location would be impractical or cause undue hard-
ship on the discharger, the City may issue an 
encroachment permit to allow the grease control 
device to be installed in the public street or side-
walk area and located so that it will not be 
obstructed by landscaping or parked vehicles. 

(d) Waste discharged from fixtures and equip-
ment in establishments which may contain grease 
or other objectionable materials including, but not 
limited to, scullery sinks, pot and pan sinks, dish-
washers, food waste disposals, soup kettles, and 
floor drains located in areas where such objection-
able materials may exist, may be drained into the 
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sanitary sewer through the grease control device if 
approved by the Director; provided, however, that 
toilets, urinals, wash basins, and other fixtures con-
taining fecal material shall not flow through the 
grease control device. 

(e) Grease control devices shall be maintained 
in efficient operating condition by periodic 
removal of the accumulated grease. The use of 
chemicals, bacteria, enzymes, or other additives 
that have the effect of emulsifying or dissolving 
grease is prohibited unless specifically authorized 
by the Director in writing. No accumulated grease 
shall be introduced into any drainage piping or 
public or private sewer. 

(f) Grease control devices shall be cleaned on a 
sufficient frequency to prevent objectionable 
odors, surcharge of the grease control device, or 
interference with the operation of the sanitary 
sewer system. 

(1) Grease traps shall be cleaned at least 
once every thirty (30) days. 

(2) Grease interceptors shall be cleaned 
once every ninety (90) days. 

(3) Mechanical grease removal devices 
must be maintained in a manner and frequency 
consistent with manufacturer specifications and 
guidance. 

(4) Grease control devices shall be cleaned 
when their last chamber is filled to twenty-five per-
cent (25%) or more of capacity with grease or set-
tled solids. Grease interceptors with a sample box 
shall be cleaned immediately when grease is evi-
dent in the sample box. 

(5) Grease control devices shall be cleaned 
by being pumped dry and all accumulated sludge 
on all surfaces shall be removed by washing down 
the sides, baffles and tees. No water removed from 
the device during cleaning shall be returned to the 
grease control device. 

(g) The Director may grant an exception to the 
requirements of subsections (f)(1) and (2) of this 
section where the Director finds, based on evi-
dence presented by the discharger, that a less fre-
quent cleaning schedule will be sufficient to assure 
that not more than twenty-five percent (25%) of the 
capacity of the grease control device will be filled 
with grease or settled solids. 

(h) All dischargers shall implement best man-
agement practices in their operations to minimize 
the discharge of grease to the sanitary sewer sys-
tem. 

(i) Dischargers shall maintain records on site 
for a period of at least three years as follows: 

(I) Dischargers with an installed grease 
control device shall maintain records showing that 
the grease control device has been properly main-
tained and cleaned as required by subsections (e) 
and (f) of this section; and 

(2) Food service establishments shall main-
tain records showing the following related to all 
grease hauled off site: date and time material 
removed off site, volume removed, hauler name, 
truck license number, type of grease removed, and 
final destination of material collected. 

(j) Abandoned grease control devices shall be 
emptied and filled as required for abandoned septic 
tanks. (Ord. 1901 § 2, 11-27-12). 

13.10.390 Installation and maintenance of 
amalgam separators. 

(a) Except as provided in subsections (b) and 
(c) of this section, no person shall discharge, cause, 
allow or permit any discharge to the sanitary sewer 
system from a dental vacuum system, unless such 
discharge has first been processed through an 
amalgam separator. 

(b) For each dental vacuum system installed 
prior to July 1, 2009, an amalgam separator shall be 
installed on or before December 31, 2010. No den-
tal vacuum system shall be installed on or after Jan-
uary 31, 2009, without an amalgam separator. 
Proof of certification and installation records shall 
be submitted to the Director within thirty (30) days 
of installation. 

(c) A dental vacuum system may be operated 
without an amalgam separator; provided, that the 
system is not used in connection with the removal 
or placement of fillings that contain dental amal-
gam more than three days per calendar year and the 
system is used exclusively by the following types 
of dental practices: (1) orthodontics; (2) periodon-
tics; (3) oral and maxillofacial surgery; (4) radiol-
ogy; (5) oral pathology or oral medicine; and (6) 
endodontistry and prosthodontistry. 

(d) Amalgam separators shall be maintained in 
accordance with manufacturer recommendations. 
Installation, certification, and maintenance records 
shall be maintained for a minimum of five years 
and available for immediate inspection upon 
request therefor by the Director or designee during 
normal business hours. (Ord. 1901 § 2, 11-27-12). 

13.10.400 Screened industrial waste. 
(a) No person shall discharge, cause, allow, or 

permit to be discharged into the sanitary sewer sys-
tem, or any part thereof, any garbage, or any fruit, 
vegetable, animal, or other solid industrial waste 
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resulting from the processing, packaging, or can-
ning of fruits, vegetables, or other foods or prod-
ucts, unless such waste has first been passed 
through screens having openings not exceeding 
one thirty-second (1/32) of an inch in dimension. 

(b) The Director may authorize, in writing, the 
discharge into the sanitary sewer system of such 
waste if it is first passed through screens having 
larger openings, if the Director is satisfied that such 
larger openings will provide screening efficiency 
and effectiveness equal to or better than that pro-
vided by the above-specified openings of one 
thirty-second (1/32) of an inch in dimension. 

(c) Each person who discharges, causes, 
allows, or permits to be discharged into the sanitary 
sewer system, or any part thereof, any such waste 
shall install and maintain in good operating order, 
screens as hereinabove specified and appurte-
nances thereto, including, but not limited to, all 
necessary conveyors and elevators, all in sufficient 
quantity and of sufficient size and quality to con-
tinuously and effectively screen not less than one 
hundred percent (100%) of the peak hydraulic and 
solids loading imposed on such screens and appur-
tenances during any processing period. 

(d) No person shall discharge any such 
screened waste into the sanitary sewer system, or 
any part of the system, unless and until he/she has 
obtained a wastewater discharge permit pursuant to 
this chapter granting approval to do so. Before a 
wastewater discharge permit is granted, the Direc-
tor may require that such person provide to the 
Director a report prepared by a registered profes-
sional engineer verifying, to the satisfaction of the 
Director, that the provisions of this section have 
been fully complied with. (Ord. 1901 § 2, 11-27- 
12). 

13.10.410 Use of City's facilities by others. 
No person shall enter or remain upon any sani-

tary sewer manholes, cleanouts, or any appurte-
nances thereto, or any other property owned or 
controlled by the Water and Sewer Utilities 
Department without the consent of the Director. 
(Ord. 1901 § 2, 11-27-12). 

Article IV. Wastewater Discharge Permits — 
Reports 

13.10.420 Mandatory wastewater discharge 
permits. 

No critical user or significant industrial user 
shall connect, discharge, cause, allow, or permit 
any discharge into the sanitary sewer system  

except in accordance with a discharge permit 
issued by the Director. (Ord. 1901 § 2, 11-27-12). 

13.10.430 Permit duration and amendment. 
(a) Wastewater discharge permits shall be 

issued for a specific duration, not to exceed five 
years. 

(b) Permits shall be subject to amendment by 
the City as limitations or requirements for waste-
water discharge are modified and changed. 

(c) The holder of a discharge permit shall be 
informed of any proposed amendment to its permit 
at least thirty (30) days prior to the effective date of 
the amendment. 

(d) The Director may include a compliance 
schedule in an amended permit. (Ord. 1901 § 2, 11- 
27-12). 

13.10.440 Permit application. 
(a) All persons requiring a discharge permit 

shall file a complete application, in the form pre-
scribed by the Director, and accompanied by the 
applicable fees, as established by resolution of the 
City Council. 

(b) For new construction, permit applications 
shall be filed with the Director at the time that an 
application for a building permit for a new building 
or structure is made. 

(c) All persons discharging wastewater into the 
sanitary sewer system for which a wastewater dis-
charge permit has been issued must apply for a new 
permit prior to making a significant change in the 
operations affecting their discharge. (Ord. 1901 
§ 2, 11-27-12). 

13.10.450 Delinquent fees. 
(a) Permit applications are due ninety (90) days 

prior to commencing discharge to the sanitary 
sewer system or expiration of the existing dis-
charge permit. Any person who fails to file an 
application for a discharge permit prior to dis-
charge shall be assessed a penalty for delinquent 
filing as follows: 

(1) Up to and including a thirty (30) day 
delinquency, the penalty shall be fifty percent 
(50%) of the permit fee. 

(2) More than a thirty (30) day delinquency, 
but less than a one-year delinquency, the penalty 
shall be one hundred percent (100%) of the permit 
fee. 

(3) More than a one-year delinquency, the 
penalty shall be one thousand percent (1,000%) of 
the permit fee. 
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(b) Such penalties shall be in addition to any 
other penalties or fines that may be levied, and they 
are in addition to any other remedies that the City 
may have with respect to the discharge. (Ord. 1901 
§ 2, 11-27-12). 

13.10.460 Signature requirements. 
(a) Permit applications, discharge reports, and 

any other reports required by the Director to be 
signed shall be signed by an executive officer of 
the business filing the application. 

(b) Such executive officer shall be at least of the 
level of vice president, general partner, president, 
or an individual responsible for the overall opera-
tion of the facility applying for said permit, or meet 
Federal requirements for NPDES applications as 
contained in Title 40 CFR. 

(c) Reports subject to the requirements of Title 
40 CBR shall include the certifications statement as 
contained in Title 40 CFR. (Ord. 1901 § 2, 1 1-27-  
12). 

13.10.470 Additional information. 
(a) If the Director is not satisfied that the permit 

application has sufficient information to determine 
whether the permit should be issued, the Director 
may refuse to issue the permit or request that the 
applicant submit further information. 

(b) The applicant shall have thirty (30) working 
days, or such longer period of time as allowed by 
the Director, after reviewing a request for informa-
tion, to complete the application. 

(c) If the returned application is not resubmitted 
within the specified time period, then a new appli-
cation for a discharge permit must be submitted 
along with the application fees and any delinquent 
fees for a new permit. (Ord. 1901 § 2, 11-27-12). 

13.10.480 No transfer of permit. 
Discharge permits are issued to a specific user 

for a specific operation at a specific location. No 
user shall assign, transfer, or sell a discharge per-
mit; nor shall any user attempt to use the permit for 
premises, facilities, or operations not covered by 
the permit. (Ord. 1901 § 2, 11-27-12). 

13.10.490 Denial of permit. 
The Director may deny a wastewater discharge 

permit if any one or more of the following condi-
tions exist: 

(a) The application is not accompanied by the 
required fee(s). 

(b) The application contains false or misleading 
information. 

(c) The issuance of the permit would result in 
the discharge of industrial wastes of such quantity 
or strength that the public health or safety, or pub-
lic or private property are endangered. 

(d) The issuance of the permit would cause the 
plant to violate any permit conditions, laws, or reg-
ulations of the State and/or Federal government. 

(e) The applicant has not provided adequate 
information to establish that its discharge will com-
ply with all requirements of this chapter and with 
such other terms and conditions as the Director 
may deem necessary to include in the discharger' s 
permit. 

(f) The applicant has not provided plans for suf-
ficient protection from accidental discharges to the 
land, storm sewer system, and sanitary sewer sys-
tem. 

(g) If the Director refuses to issue a permit, the 
application fees shall not be returned to the appli-
cant unless the Director has ascertained that a per-
mit is not required to discharge the wastewater for 
which the permit application is made. (Ord. 1901 
§ 2, 11-27-12). 

13.10.500 Permit conditions. 
(a) Discharge permits shall be expressly subject 

to all provisions of this chapter and all other regu-
lations, user charges, discharge limitations, and 
fees established by the City and all applicable 
local, State, and Federal law and regulations. 

(b) The permit may include such terms and con-
ditions as the Director may deem necessary to 
implement this chapter, or any other applicable 
local, State, or Federal law and regulations, includ-
ing, but not limited to: 

(1) Limits on the average and maximum 
wastewater volume, constituents and characteris-
tics; 

(2) Requirements for installation and main-
tenance of flow monitoring, inspection, and sam-
pling facilities; 

(3) Specifications and pretreatment require-
ments for monitoring programs which may include 
sampling locations, frequency of sampling, num-
ber, types and standards for tests, and reporting 
schedule; 

(4) Compliance schedules; 
(5) Requirements for submission of techni-

cal reports or discharge reports; 
(6) Requirements for maintaining and 

retaining plant records relating to wastewater dis-
charge as specified by the City and affording the 
City access thereto; 
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(7) Requirements for notification to the City 
of any new introduction of wastewater constituents 
or any significant change in the volume or charac-
ter of the wastewater constituents being introduced 
into the wastewater stream; 

(8) Requirements and plans for protection 
against accidental discharges, including, but not 
limited to, berming of chemicals and waste materi-
als. The review and approval of such plans and 
operating procedures shall not relieve the user of 
the responsibility of modifying the facility as nec-
essary to provide the protection necessary to meet 
the requirements of this Code or other State or Fed-
eral regulations; 

(9) Requirements for notification of acci-
dental discharges. (Ord. 1901 § 2, 11-27-12). 

13.10.510 Permit appeals. 
(a) Any permittee or permit applicant may 

appeal a notice of revocation of a wastewater dis-
charge permit, notice of denial of a permit, any 
term or condition of a permit, amendment of a per-
mit, or notice of termination of service to the 
Director. 

(b) A request for hearing on a decision to 
revoke a permit or terminate service shall be filed, 
in writing, with the Director within ten calendar 
days after the date the notice of revocation or ter-
mination of service is served on the permittee. A 
request for hearing on a decision to revoke a permit 
or terminate service shall, except in the case of 
immediate permit revocation or suspension of ser-
vice for the preservation of public health or safety 
or for the protection of public or private property, 
stay the effect of the notice of revocation or termi-
nation of service during the pendency of the 
appeal. 

(c) A request for hearing on a decision to deny 
a permit, on the terms or conditions in a permit, or 
on an amendment to a permit, shall be filed, in 
writing, with the Director within thirty (30) calen-
dar days after the date the notice of decision is 
served on the applicant. 

(d) Failure of a permittee or applicant to request 
a hearing within ten calendar days shall be deemed 
acceptance of the Director's decision, and the 
Director's decision shall be deemed final. 

(e) At the hearing before the Director, the appli-
cant shall be given an opportunity to present wit-
nesses and documentary and other evidence. 

(f) The hearing will be conducted informally 
and technical rules of evidence shall not apply. 
Any and all evidence that the Director deems reli- 

able, relevant, and not unduly repetitious may be 
considered. 

(g) The applicant may be represented at the 
hearing by any other person. 

(h) The Director shall provide written notice of 
decision on the appeal to the permittee or applicant. 
The decision of the Director on the appeal shall be 
deemed final and effective three calendar days 
after notice of the decision on appeal is served on 
the permittee or applicant. 

(i) Filing of a request for hearing shall not enti-
tle any person to discharge in violation of any of 
the provisions of the City Code. 

(j) Any permittee or permit applicant may 
appeal the Director's decision on the appeal to the 
City Council by the procedure for revocation and 
permit denials and appeals therefrom as set forth in 
Chapter 2.115 SCCC. (Ord. 1901 § 2, 11-27-12). 

13.10.520 Record keeping. 
All industrial users subject to the reporting 

requirements of this chapter shall retain and make 
available for inspections and copying all records of 
information obtained pursuant to any monitoring 
activities required by this chapter, and additional 
records of information obtained pursuant to moni-
toring activities undertaken by the industrial user 
independent of such requirements. These records 
shall remain available for a period of at least three 
years. This period shall be automatically extended 
for the duration of any enforcement action con-
cerning the industrial user, or where the industrial 
user has been specifically notified of a longer 
retention period by the Director. (Ord. 1901 § 2, 
11-27-12). 

Article V. Enforcement 

13.10.530 Responsibility. 
The primary responsibility for enforcement of 

the provisions of this chapter shall be vested in the 
Director or such agents of the City as he/she shall 
designate; and provided further, that field inspec-
tors or other employees of the City are hereby 
authorized to act as agents of the City or of the sew-
age treatment plant for and on behalf of the Direc-
tor, with the power to inspect and issue notices for 
violations of this chapter. (Ord. 1901 § 2, 11-27- 
12). 

13.10.540 Federal pretreatment regulations. 
No industrial user shall discharge, cause, allow, 

or permit a discharge into the sanitary sewer sys-
tem in violation of any Federal or State regulation 
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regulating discharges by such users, including, but 
not limited to, the Federal pretreatment regulations 
found in Title 40 CFR. (Ord. 1901 § 2, 11-27-12). 

13.10.550 Public nuisance. 
Waste or wastewater discharge, threatened 

waste or wastewater discharge, or any condition or 
act in violation of any provision of this chapter, or 
any provision of any permit issued pursuant to this 
chapter, or any directive or order of the Director 
authorized by this chapter or applicable law is 
hereby declared to be a public nuisance. Such nui-
sance may be abated, removed, or enjoined and 
damages assessed therefor, in any manner provided 
by law. (Ord. 1901 § 2, 11-27-12). 

13.10.560 Falsification of information. 
(a) It shall be unlawful to make any false state-

ment, representation, record, report, plan, or other 
document; to tamper with or render inaccurate any 
monitoring device or equipment; or to divert flow 
from any monitoring device or equipment installed 
or operated to further the purpose of this chapter or 
the purpose of any permit issued under this chapter. 

(b) In addition to any other punishment or rem-
edy provided by law, any such falsification or tam-
pering shall be grounds for revocation of any 
permit issued under this chapter. (Ord. 1901 § 2, 
11-27-12). 

13.10.570 Power to inspect. 
(a) The Director and other duly authorized 

employees and agents of the City bearing creden-
tials and identification shall have the right to access 
upon all properties for the purpose of inspecting 
any sewer or storm drain connection, including, but 
not limited to, all discharge connections of roof and 
surface drains and plumbing fixtures; inspecting, 
observing, measuring, photographing, sampling, 
and testing the quality, consistency, and character-
istics of sewage and industrial wastewaters being 
discharged into any public sewer or natural outlet; 
and inspecting and copying any records relating to 
quantity and quality of wastewater discharges, 
including, but not limited to, water usage and efflu-
ent discharge, chemical usage, and hazardous 
waste records. 

(b) The Director may terminate service or 
revoke the permit of any person who has dis-
charged wastewater to the sanitary sewer system 
and/or has unreasonably refused access to the City. 
(Ord. 1901 § 2, 11-27-12).  

13.10.580 Discharge reports. 
(a) Dischargers are subject to the reporting 

requirements as contained in Title 40 CFR. The 
Director may require that any person connected to 
or discharging wastewater into the sanitary sewer 
system file additional periodic discharge reports or 
a zero discharge report. 

(b) The periodic discharge report may be 
required to include, but need not be limited to, 
nature of process, volume, rates of flow, mass 
emission rate, hours of operation, number of 
employees, hauling record, potential slug dis-
charge, or other information which relates to the 
generation of waste, including wastewater constit-
uents and characteristics in the wastewater dis-
charge and the ability of the discharger to meet 
applicable discharge limits 

(c) The zero discharge report shall certify that 
the zero discharger user does not discharge any 
process water to sanitary sewer system, or for a 
zero discharge categorical user, discharge any cat-
egorical process water or ancillary process water to 
the designated zero discharge categorical sample 
point or into the sanitary sewer system. This report 
may be required to include, but need not be limited 
to, the nature of the process, hours of operation, 
number of employees, hauling records, or other 
information that relates to the generation of wastes. 

(d) The Director may also require such periodic 
discharge reports and zero discharge reports to 
include information concerning the chemical con-
stituents and quantity of chemicals stored on site, 
including waste hauling records or other informa-
tion, which relates to the generation of wastes even 
though they may not normally be discharged. 

(e) In addition to discharge reports, the Director 
may require dischargers to submit such additional 
reports as may be necessary to allow the City to 
evaluate the discharger' s ability to comply with 
this chapter, including but not limited to best man-
agement practice or self-monitoring reports. 

(f) It shall be unlawful for any person who has 
discharged wastewater to the sanitary sewer sys-
tem to refuse to file any report requested by the 
Director. 

(g) Sampling and analysis shall be performed in 
accordance with 40 CFR Section 136 and amend-
ments thereto. Where 40 CFR Section 136 does not 
contain sampling or analytical methods for the pol-
lutant in question, or where the Director deter-
mines that the application of 40 CFR 136 is 
inappropriate for the pollutant in question, sam-
pling and analysis shall be performed by using ana- 
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lytical methods validated by the Director. (Ord. 
1901 § 2, 11-27-12). 

13.10.590 Termination of service. 
(a) The Director may revoke any wastewater 

discharge permit, and/or terminate, or cause to be 
terminated, wastewater service to any premises: 

(1) If a discharge of wastewater from the 
premises causes or threatens to cause a violation of 
any provision of this chapter or applicable local, 
State, or Federal regulations; or 

(2) If a discharge of wastewater from the 
premises causes or threatens to cause a condition of 
contamination, pollution, or nuisance. 

(b) This provision is in addition to other stat-
utes, rules or regulations authorizing termination 
of service for delinquency in payment. (Ord. 1901 
§ 2, 11-27-12). 

13.10.600 Permit revocation. 
Wastewater discharge permits may be revoked 

for one or more material violations of this chapter, 
including but not limited to: 

(a) Failure to notify the City of changes to the 
user's operations or systems as described in the 
wastewater discharge permit application; 

(b) Misrepresentation of or failure to fully dis-
close all relevant facts in the wastewater discharge 
permit application; 

(c) Falsifying self-monitoring reports; 
(d) Tampering with monitoring facilities or 

equipment; 
(e) Refusing to allow the City timely access to 

the facility premises and records; 
(f) Failure to meet the prohibitions on discharge 

according to applicable State, Federal and local 
law; 

(g) Failure to meet compliance time schedules 
or any wastewater discharge permit conditions or 
requirements; 

(h) Failure to pay fines and/or penalties; 
(i) Failure to pay sewer charges; 
(j) Failure to complete a wastewater discharge 

permit application or submit a discharge report; 
(k) Violation of any pretreatment standard or 

requirement. (Ord. 1901 § 2, 11-27-12). 

13.10.610 Issuance of cease and desist orders. 
When the Director finds that a discharge of 

wastewater has taken place or is likely to take place 
in violation of this chapter or the provisions of any 
wastewater discharge permit, the Director may 
issue an order to cease and desist such discharge, or 
practice, or operation likely to cause such dis- 

charge and direct those persons not complying with 
such prohibitions, limits, requirements, or provi-
sions to: 

(a) Comply immediately; or 
(b) Comply in accordance with a time schedule; 

and/or 
(c) Take appropriate remedial or preventative 

action. (Ord. 1901 § 2, 11-27-12). 

13.10.620 Emergency corrections, remedial or 
preventative action. 

In the event cleanup, repairs, construction, or 
other work is performed on any premises pursuant 
to any provision of law relating to an emergency or 
that authorizes public work on private property to 
correct, eliminate or abate a condition that threat-
ens to cause, causes, or has caused a violation of 
any provision of this chapter or the provisions of a 
wastewater discharge permit, the user or persons 
responsible for the occurrence or condition giving 
rise to such work and/or the owner and/or occupant 
of the premises shall be liable, jointly and sever-
ally, to the City for such public expenditures, and 
subject to all enforcement and administrative pen-
alty provisions of this Code. (Ord. 1901 § 2, 11-27- 
12). 

13.10.630 Notice of termination of service 
and/or permit revocation. 

(a) Written notice of the permit revocation or 
service termination, and a statement of the grounds 
therefor, shall be delivered to the discharger. The 
notice shall be effective ten calendar days after it is 
served on the discharger unless the Director deter-
mines that immediate permit revocation or suspen-
sion of service is necessary for the preservation of 
public health or safety or for the protection of pub-
lic or private property. If the Director determines 
that immediate permit revocation or suspension of 
service is necessary, the Director may act to revoke 
the permit or suspend service immediately after 
written notice is delivered to the discharger. 

(b) It shall be unlawful for any person to dis-
charge any material into the sanitary sewer system 
from any premises for which the permit has been 
revoked or wastewater service has been suspended 
or terminated. (Ord. 1901 § 2, 11-27-12). 

13.10.640 Penalties. 
(a) Pursuant to Chapters 1.05 and 1.10 SCCC, 

the City, in its prosecutorial discretion, may 
enforce violations of the provisions of this chapter 
as a criminal, civil, and/or administrative action. 
All penalties and citations pursuant to applicable 
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law, including but not limited to Government Code 
Section 54740.5 and Chapters 1.05 and 1.10 
SCCC, shall apply to violations of this chapter. 

(b) In addition to the provisions of Chapters 
1.05 and 1.10 SCCC, and due to the significant 
potential haiiii caused to the environment by viola-
tion of provisions of this chapter, any person who 
intentionally, accidentally, or negligently violates 
any provisions of this chapter or any provision of 
any permit issued pursuant to this chapter, or who 
intentionally, accidentally, or negligently dis-
charges waste or wastewater that causes pollution 
or violates any effluent limitation, standard of per-
formance, or pretreatment or toxicity standard shall 
be civilly liable to the City in a sum up to ten thou-
sand dollars ($10,000.00) for the first day in which 
such violation occurs, up to twenty-five thousand 
dollars ($25,000.00) for the second day in which 
such violation occurs, and fifty thousand dollars 
($50,000.00) for each additional day. The City may 
petition a court of appropriate jurisdiction to 
impose, assess, and recover such sums. Funds col-
lected pursuant to this section shall be paid to 
City's environmental compliance fee account. 

(c) Any assessed penalty shall be paid within 
ten days from the date of notice of such penalty. 
Interest shall accrue at the rate of the United States 
government T-Bills sold at the latest sale prior to 
the date of the delinquency plus three percent pro-
rated per month or fraction thereof on the amount 
of penalty from the date of delinquency. 

(d) The amount of any penalties imposed under 
this chapter which have remained delinquent for a 
period of sixty (60) days shall constitute a lien 
against the real property of the discharger from 
which the violation occurred resulting in imposi-
tion of the penalty. The Director shall cause the 
amount of uncollected penalty to be recorded with 
the County Recorder, in accordance with Govern-
ment Code Section 54740.5. 

(e) Any and all remedies for violations of this 
chapter are cumulative and not exclusive, and shall 
be in addition to all other remedies available to the 
City under State and Federal law and local ordi-
nances. Funds collected pursuant to this section 
shall be paid to City' s environmental compliance 
fee account. (Ord. 1901 § 2, 11-27-12). 

13.10.650 Appeals. 
(a) Any user, permittee, applicant or other per-

son aggrieved by any decision, action, finding, 
determination, order or directive of the Director, 
made or authorized pursuant to this chapter, or 
relating to any permit issued pursuant to this chap- 

ter, or interpreting or implementing the same, may 
file a written request with the Director for recon-
sideration thereof within ten days of such decision, 
action, finding, determination, order or directive. 
Such request for reconsideration must set forth in 
detail all supporting facts. No meeting or hearing 
shall be convened for such request for reconsider-
ation. The Director shall render a final written deci-
sion within ten days of the receipt of such request. 

(b) Any user, permittee, applicant or other per-
son aggrieved by any final determination of the 
Director may appeal such decision to the City 
Manager within ten days of the Director's final 
determination. Written notice of such appeal must 
be filed with the City Clerk within that ten-day 
period, and shall set forth all supporting facts. The 
appeal shall be heard by the City Manager within 
thirty (30) days from the filing of the notice of 
appeal. The appellant, the Director, and such other 
persons as the Director and/or the City Manager 
may deem appropriate shall be heard at the hearing 
on such appeal. Upon conclusion of the hearing, 
the City Manager may affirm, reverse or modify 
the final determination of the Director in further-
ance of the provisions of this chapter. The City 
Manager's determination on the appeal shall be 
final. 

(c) Any decision, action, finding, determina-
tion, order or directive of the Director which is sub-
ject to a request for reconsideration or appeal shall 
remain in effect during the pendency of any request 
for reconsideration and/or appeal. 

(d) All monetary penalties shall be due and pay-
able during the pendency of any request for recon-
sideration or appeal. If a determination is not 
affirmed and the penalty is modified, the Director 
shall cause any overpayment of penalty to be reim-
bursed to the payor within thirty (30) days of the 
final determination. 

(e) Any administrative citation issued for any 
violation shall be appealed pursuant to Chapters 
1.05 and 1.10 SCCC. (Ord. 1901 § 2, 11-27-12). 

13.10.660 Publication of user in significant 
noncompliance. 

The Director is authorized to publish annually a 
list of the significant industrial users which, at any 
time during the previous twelve (12) months, were 
in significant noncompliance with applicable pre-
treatment standards and requirements. The telin 
"significant noncompliance" is defined in 40 CFR 
Section 403.8. (Ord. 1901 § 2,11-27-12). 
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Chapter 13.20 

STORM DRAINS AND DISCHARGES 

Sections: 

Article I. Purpose of Chapter and Definitions 

13.20.010 Purpose. 
13.20.020 Definitions. 

Article II. Storm Drain Discharge, Procedure, Use 
Regulations, and Prohibited Substances 

13.20.030 Discharge into the storm drain 
prohibited. 

13.20.040 Suspension of service. 
13.20.050 Monitoring of discharge into the storm 

drain system. 
13.20.060 Public nuisance. 
13.20.070 Protection from accidental discharge — 

Accidental discharge notification. 
13.20.080 Discharge pursuant to City and/or 

NPDES permit. 

Article III. Enforcement 

13.20.090 Criminal or civil penalty for violation, 
payment of funds to account. 

13.20.100 Emergency cleanup or abatement. 
13.20.110 Administrative penalties. 
13.20.120 Costs of enforcement. 

Article IV. Storm Drain Environmental 
Compliance Fee 

13.20.130 Definitions. 
13.20.140 Rates — Users within the city. 
13.20.150 Rates — Issuance of bills — Information 

required. 

Article I. Purpose of Chapter and Definitions 

13.20.010 Purpose. 
This chapter is enacted for the protection of 

health, life, resources, and property through pre-
vention and control of unauthorized discharges 
into watercourses, pursuant to a Federal mandate 
under (i) what is commonly referred to as the Clean 
Water Act (33 U.S.C. 1251 et seq.) and in accord 
with (ii) the California Water Code, Division 7 
(entitled "Water Quality" — Section 13020 et seq. 
and commonly referred to as the "Porter-Cologne 
Water Quality Control Act"), and (iii) the City's 

National Pollution Discharge Elimination System 
(NPDES) permit issued by the California Regional 
Water Quality Control Board, San Francisco Bay 
Region. The primary goal of this chapter is the 
cleanup of stormwater pollution from urban runoff 
that flows to creeks and channels, eventually dis-
charging into the South San Francisco Bay. (Ord. 
1655 § 1, 4-26-94. Formerly § 24-1). 

13.20.020 Definitions. 
For the purposes of this chapter, the following 

words and phrases shall have the meanings 
ascribed to them by this section, unless the context 
or the provision clearly requires otherwise. 

(a) Reserved for future use. 
(b) "B" definitions: 

(1) "Best management practice (BMP)" 
means schedules of activities, prohibitions of prac-
tices, maintenance procedures, and other manage-
ment practices to prevent or reduce the pollution of 
waters of the United States. BMPs also include 
treatment requirements, operating procedures, and 
practices to control plant site runoff spillage or 
leaks, sludge, or waste disposal, or drainage from 
raw material storage. 

(c) "C" definitions: 
(1) "City" means and includes all the terri-

tory lying within the municipal boundaries of the 
City of Santa Clara, as presently existing, plus all 
territory which may be added thereto during the 
effective term of the ordinance codified herein. 

(2) "City Code" means the municipal code 
of the City of Santa Clara, California. 

(3) "City Manager" means the City of Santa 
Clara's City Manager and his/her duly authorized 
agents and representatives. 

(d) "D" definitions: 
(1) "Director of Public Works" means the 

Director of Public Works and his/her duly autho-
rized agents and representatives. 

(2) "Discharger" means any person who 
discharges, causes, or pennits the discharge of 
industrial waste into a City sewer or stonn drain. 

(e) "E" definitions: 
(1) "Environmental compliance fee" means 

a program established by the City to assess the fees 
necessary to cover the costs of the City's federally 
mandated nonpoint source control and stonnwater 
management program pursuant to City's NPDES 
permit, such fees shall be paid to the City's storm 
drain environmental compliance fee account. 

(f) Reserved for future use. 
(g) Reserved for future use. 
(h) Reserved for future use. 
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(i) "I" definitions: 
(1) "Illicit connection" means the unautho-

rized connection of a wastewater stream to stolin 
drains or stoim sewers. 

(2) "Illegal discharge" means any discharge 
to a City storm drain or storm sewer that is not 
composed entirely of stolinwater except dis-
charges authorized by a NPDES permit (other than 
the NPDES penult for discharges from the City's 
separate storm drain or stoim sewer) and dis-
charges resulting from firefighting emergencies 
and activities. 

(j) Reserved for future use. 
(k) Reserved for future use. 
(1) Reserved for future use. 
(m) Reserved for future use. 
(n) "N" definitions: 

(1) "Nonpoint source pollution discharge" 
means any discharge from land that results or 
likely will result in a discharge into watercourses. 
Nonpoint source pollution originates from aerial 
diffuse sources that are mostly related to land use. 
Nonpoint discharges represent a process whereby 
pollutants, debris, and chemicals generated from 
various land uses accumulate on streets, construc-
tion sites, parking lots, and other exposed surfaces 
and are washed off and carried away by stonnwater 
runoff into watercourses. The major pollutants of 
concern in these discharges are heavy metals, sed-
iments, petroleum hydrocarbons, organochlorine, 
pesticides, toxins, or any other substance or mate-
rial deleterious to fish, plant life, or bird life. 

(2) "NPDES permit" means a National Pol-
lution Discharge Elimination System pennit issued 
by the Regional Water Quality Control Board, San 
Francisco Bay Region. 

(o) Reserved for future use. 
(p) "P" definitions: 

(1) "Person" includes any person, firm, 
association, organization, partnership, business 
trust, joint venture, corporation, or company, and 
includes the United States, the State of California, 
the County of Santa Clara, special purpose dis-
tricts, and any officer or agency thereof. 

(2) "Process wastewater" means wastewater 
that has been used in one or more industrial pro-
cesses. 

(q) Reserved for future use. 
(r) Reserved for future use. 
(s) "S" definitions: 

(1) "Stonnwater" means rainfall runoff, 
snow melt runoff, surface runoff, and drainage 
from natural sources, and excludes infiltration. 

(2) "Stoiiii drain system," sometimes 
teimed "storm sewer," means any pipe, conduit 
(including but not limited to streets, curbs, and gut-
ters), or sewer of the City, designed or used for the 
disposal of stormwaters, surface waters, and natu-
ral drainage, including expressly authorized unpol-
luted water, but excluding any community sanitary 
sewer system. 

(t) Reserved for future use. 
(u) "U" definitions: 

(1) "Unpolluted water" means water to 
which no constituent has been added, either inten-
tionally or accidentally, that would render such 
water unacceptable for disposal to storm systems, 
natural drainage, or directly to surface waters. 

(2) "Urban runoff pollution prevention" 
means prevention of nonpoint source pollution. 

(v) Reserved for future use. 
(w) "W" definitions: 

(1) "Waste" includes sewage and soil from 
erosion and any and all other waste substances, liq-
uid, solid, gaseous or radioactive, associated with 
human habitation, or of human or animal origin, or 
from any producing, manufacturing, or processing 
operation of whatever nature, including waste 
placed within containers of whatever nature prior 
to, and for purposes of, disposal. 

(2) "Watercourse" means a channel in 
which a flow of water occurs, either continuously 
or intermittently. 

(3) "Wastewater" means water that contains 
any waste. 

(x) Reserved for future use. 
(y) Reserved for future use. 
(z) Reserved for future use. (Ord. 1655 § 1, 4- 

26-94; Ord. 1771 § 2, 8-20-02. Formerly § 24-2). 

Article II. Storm Drain Discharge, Procedure, 
Use Regulations, and Prohibited Substances 

13.20.030 Discharge into the storm drain 
prohibited. 

(a) It shall be unlawful to discharge, or cause, 
allow, or permit to be discharged into any storm 
drain, storm sewer, or natural outlet or channel any 
waste, including, but not limited to, sewage, indus-
trial wastes, petroleum products, coal tar, or any 
refuse substance arising from the manufacture of 
gas from coal or petroleum, chemicals, detergents, 
solvents, paints, contaminated water, or chlori-
nated swimming pool water, pesticides, herbicides, 
fertilizers, or other process wastewater. 

(b) No person shall discharge any substance 
directly into a manhole or other opening in a City 

13-31 



13.20.040 

storm drain or storm sewer other than through a 
City-approved storm drain connection. 

(c) Upon permit application and approval by 
the Director of Streets and Automotive Services, 
unpolluted water may be discharged into the City's 
storm drain system or into a natural outlet. No dis-
charge other than rainfall runoff shall be allowed, 
except for such discharge as is expressly permitted 
by the City's permit and the National Pollution 
Discharge Elimination System (NPDES) and will 
not cause any impairment in the beneficial uses or 
quality of water of the State as defined in the Cali-
fornia Water Code, or any special requirements of 
the Regional Water Quality Control Board, San 
Francisco Bay Region, or injure or interfere with 
the City's storm drain system or the operation of 
the State's watercourses. 

(d) The City may, from time to time, by resolu-
tion of the City council, adopt supplementary rules 
and regulations on discharge into any storm drain 
or natural outlet or channel that shall have the same 
force and effect as if set forth herein and for which 
the remedies herein for violation shall be applica-
ble. (Ord. 1655 § 1, 4-26-94; Ord. 1771 § 3, 8-20-
02. Formerly § 24-3). 

13.20.040 Suspension of service. 
When found necessary by the City Manager or 

his/her duly authorized agents and representatives 
to prevent violation of, or nonconformance with, 
any provision of this chapter or resolution adopted 
pursuant thereto, he/she shall refuse to allow, and 
shall suspend service connections with, the storm 
drain system to any person not complying with 
allowable storm drain discharges or regulations. 
(Ord. 1655 § 1, 4-26-94. Formerly § 24-4). 

13.20.050 Monitoring of discharge into the 
storm drain system. 

(a) When deemed necessary by the City Man-
ager or his/her duly authorized agents and repre-
sentatives, he/she shall require any person to 
monitor their storm drain discharges to ensure 
compliance with allowable discharges. 

(b) Where BMP guidelines or requirements 
have been adopted by any Federal, State, regional, 
County, or local agency, for any activity, opera-
tion, or facility that may cause or contribute to 
stormwater pollution or contamination, illicit dis-
charges, discharges of non-stormwater to the 
stormwater system, every person undertaking such 
activity or operation, or owning or operating such 
facility, shall comply with such guidelines or 
requirements as may be identified by the City Man- 

ager or his/her duly authorized agents and repre-
sentatives. (Ord. 1655 § 1,4-26-94. Formerly § 24- 
5). 

13.20.060 Public nuisance. 
The discharge of unscreened garbage, fruit, veg-

etable, animal, or other solid industrial wastes into 
any storm drain or natural outlet or channel, in vio-
lation of any provision of this chapter, is hereby 
declared to be a public nuisance. The City Manager 
or his/her duly authorized agents and representa-
tives may order cleanup of the waste or abatement 
of the effects of the waste. In the case of threatened 
pollution or nuisance as determined by the City 
Manager or his/her duly authorized agents and rep-
resentatives, the City may take other remedial 
action, including, but not limited to, the overseeing 
of the cleanup and abatement efforts, or the City 
may seek the issuance of a preliminary or perma-
nent injunction, or both, as may be appropriate, 
restraining any person from the continued violation 
of this chapter. Any person who violates the 
cleanup or abatement may be civilly, criminally, or 
administratively liable pursuant to SCCC 
13.20.090. (Ord. 1655 § 1, 4-26-94. Formerly 
§ 24-6). 

13.20.070 Protection from accidental 
discharge — Accidental discharge 
notification. 

(a) Each person shall provide protection from 
accidental or negligent discharge of prohibited 
substances, materials, or other wastes regulated by 
this chapter into any storm drain, storm sewer, nat-
ural outlet, or channel. Liability for any such dis-
charge shall be the responsibility of the person 
causing or responsible for the discharge, and 
equipment and facilities used to prevent accidental 
or negligent discharge of prohibited materials shall 
be provided and maintained at the user's expense. 

(b) All persons shall notify the City of Santa 
Clara Public Works Department by telephone 
immediately upon negligent or accidental dis-
charge of nonpermitted substances or wastes to 
enable mitigation or countermeasures to be taken 
by the City to minimize damage to storm drains 
and the receiving waters. 

(c) This notification shall be followed, within 
five days of the date of occurrence, by a detailed 
written statement describing the cause of the negli-
gent or accidental discharge and the measures 
being taken to prevent future occurrences. Such 
notification will not relieve the person of liability 
for violations of this chapter or for any fines or pen- 
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alties imposed on the City on account thereof under 
Section 13350 of the California Water Code, or for 
violation of Section 5650 of the California Fish and 
Game Code, or any other applicable provisions of 
State or Federal laws, or local ordinances. (Ord. 
1655 § 1, 4-26-94. Formerly § 24-7). 

13.20.080 Discharge pursuant to City and/or 
NPDES permit. 

(a) Subject to review and approval under SCCC 
13.20.020, the provisions of this chapter shall not 
prohibit any discharge in compliance with a valid 
NPDES permit issued to the discharger. 

(b) Any discharge that would result in or con-
tribute to a violation of the City-issued permit and 
the City's NPDES permit (this permit is available 
for viewing at the City of Santa Clara, Office of the 
City Clerk, 1500 Warburton Avenue, Santa Clara, 
California) and any amendment, revision, or reis-
suance thereof, either separately considered or 
when combined with other discharges, is prohib-
ited. Liability for any such discharge shall be the 
responsibility of the person causing or responsible 
for the discharge, and such person shall protect, 
defend, indemnify and hold harmless the City in 
any administrative or judicial enforcement action 
relating to such action. (Ord. 1655 § 1, 4-26-94. 
Formerly § 24-8). 

Article III. Enforcement 

13.20.090 Criminal or civil penalty for 
violation, payment of funds to 
account. 

(a) Enforcement. See SCCC 13.25.010. 
(b) Citation Authority. The following desig-

nated employee positions may enforce the provi-
sions of this chapter by issuance of citations. 
Persons employed in such positions are authorized 
to exercise the authority provided in Penal Code 
Section 836.5 and are authorized to issue citations 
for violations of this chapter. The designated 
employee positions are the City Manager, or 
his/her duly authorized agents and representatives. 
(Ord. 1655 § 1, 4-26-94; Ord. 1771 § 4, 8-20-02. 
Formerly § 24-9). 

13.20.100 Emergency cleanup or abatement. 
In order to enforce the provisions of this chapter, 

when the City Manager (or his/her duly authorized 
agents and representatives) finds and determines 
that the severity of the violation warrants immedi-
ate action, he/she shall clean up or abate violation 
thereof. The cost of such cleanup or abatement  

shall be recovered by the City in a civil action. 
Such emergency cleanup or abatement will not 
relieve the person of further action, which may be 
taken by the City Manager (or his/her duly autho-
rized agents and representatives), including but not 
limited to, suspension, revocation, or modification 
of the discharger's permit, liability for any viola-
tions of this chapter, or any other applicable provi-
sions of State or Federal laws, or local ordinances. 
(Ord. 1655 § 1, 4-26-94. Formerly § 24-10). 

13.20.110 Administrative penalties. 
Whenever the City Manager (or his/her duly 

authorized agents and representatives) finds that 
any person has violated any notice of violation 
requiring compliance with any provision of this 
chapter, or has violated any provision of this chap-
ter, he/she may assess an administrative penalty in 
a sum not to exceed one thousand dollars 
($1,000.00) per day, excluding inspection costs, or 
cleanup or abatement costs. The remedy provided 
in this section shall be pursuant to administrative 
procedures and is cumulative and not exclusive, 
and shall be in addition to all other remedies avail-
able to the City under State and Federal law and 
local ordinances. Funds collected pursuant to this 
section shall be paid to City's storm drain environ-
mental compliance fee account. (Ord. 1655 § 1, 4- 
26-94. Formerly § 24-11). 

13.20.120 Costs of enforcement. 
In any civil, criminal, or administrative appeal, 

hearing, or action commenced by the City under 
this chapter, the City shall be entitled to recover 
from the defendant of such action reasonable attor-
neys' fees, costs of suit, and any other costs of 
enforcement, including, but not limited to, inspec-
tion costs and cleanup or abatement costs. (Ord. 
1655 § 1, 4-26-94. Foimerly § 24-12). 

Article IV. Storm Drain Environmental 
Compliance Fee 

13.20.130 Definitions. 
(a) "Commercial, industrial, or miscellaneous 

premises" means a premises designed, improved, 
or used for a commercial or industrial purpose, 
other than multifamily or single-family residential 
purpose, and includes, but is not limited to, private 
schools and churches. 

(b) "Multifamily residential premises" means a 
premises designed, improved, or used as a resi-
dence for five or more families, including apart-
ments and condominiums, and that is not designed, 
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improved, or used for a commercial, industrial, or 	 Chapter 13.25 
miscellaneous purpose. 

(c) "Premises" means a separate lot or parcel of 	 ENFORCEMENT OF TITLE 
land, improved or unimproved, which is connected 
to, or benefits from, directly or indirectly, the storm 	Sections: 
drain system, or any portion thereof, or from which 	13.25.010 Enforcement of SCCC Title 13. 
any water runoff is discharged directly or indirectly 
into the City's storm drain system. 	 13.25.010 Enforcement of SCCC Title 13. 

(d) "Single-family residential premises" means 	Except when more specific provisions contained 
a premises that is designed, improved, or used as a 	in this Title 13 [entitled "Public Services"] are 
residence for one family only, which includes but 

	
intended to supersede the provisions of SCCC 

is not limited to, individual duplex, triplex, and 
	

1.05.070, the following shall apply: 
fourplex residential dwelling units, and that is not 

	
(a) Pursuant to SCCC 1.05.070, the City, in its 

designed, improved, or used for a commercial, 	prosecutorial discretion, may enforce violation(s) 
industrial, multifamily residential, or miscella- 	of the provisions of this Title 13 as a criminal, civil, 
neous purpose. (Ord. 1655 § 1, 4-26-94. Formerly 	and/or administrative action. (Added at request of 
§ 24-13). 	 city during 2003 recodification). 

13.20.140 Rates — Users within the city. 
There is hereby levied and assessed against and 

upon all premises having storm drain discharges 
into or through the storm drain system a monthly 
storm drain service charge. The City may, by reso-
lution, establish and amend the monthly storm 
drain charge and define how such charge will be 
applied to various types of premises within the city. 
Said resolution shall contain the effective date of 
any change in the monthly storm drain charge. 
(Ord. 1655 § 1, 4-26-94. Formerly § 24-14). 

13.20.150 Rates — Issuance of bills — 
Information required. 

All bills for storm drain charges shall be issued 
by the City Department of Finance. Storm drain 
charge amounts shall be combined with bills or 
statements for water and sewer service provided by 
the City. Storm drain charges shall be assessed in 
all cases where the premises in question is con-
nected to the City's water system, sewer system, or 
storm drain system. 

The bills shall state their purpose and the name 
and last known address of the person responsible 
for payment, and list separately each charge for 
water service, sewer service, and storm drain ser-
vice. None of these charges shall be paid separately 
from the other. All bills shall be for monthly peri-
ods or for such other period as shall be determined 
by resolution of the City. (Ord. 1655 § 1, 4-26-94. 
Formerly § 24-15). 
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collection system as required by Chapter 13.10 
SCCC, unless an individual system is permitted 
thereunder. 

(e) Water Supply. Each unit or lot within the 
subdivision shall be served by an approved domes-
tic water system. 

(f) Utilities. Each unit or lot within the subdivi-
sion shall be served by gas (if required), electric, 
telephone and cable television facilities. 

(1) Underground Utilities. All existing and 
proposed utilities within the subdivision and along 
either side of peripheral streets shall be placed 
underground except those facilities exempted by 
the Public Utilities Commission Regulations and 
as otherwise provided below. 

(A) If the subdivision is in the Under-
ground District, as designated in the General Plan, 
all utility lines along peripheral streets shall be 
undergrounded or an in lieu of undergrounding fee 
shall be paid. Undergrounding shall be required for 
overhead lines on either side of the peripheral 
street. 

(B) If the subdivision is outside the 
Underground District, undergrounding overhead 
utilities on peripheral streets shall not be required 
unless the City Engineer finds that undergrounding 
of such utilities is likely to occur within the ten-
year period following approval of the tentative 
map. (Ord. 1780 § 3, 4-8-03). 

17.05.620 Deferred improvement agreements. 
(a) Subdivisions. The frontage improvements 

along existing peripheral streets may be deferred 
when deemed necessary by the City Engineer. 
Deferral will be allowed when the City Engineer 
finds that construction is impractical due to physi-
cal constraints, or the surrounding neighborhood is 
absent of similar improvements. When improve-
ments are deferred, the subdivider and/or owner of 
the real property shall enter into an agreement with 
the City in a form acceptable to the City Attorney 
for the installation of all frontage improvements at 
such time in the future as required by the City. The 
agreement shall provide: 

(1) Construction of improvements shall 
commence within ninety (90) days of the receipt of 
the notice to proceed from the City; 

(2) That in event of default by the subdi-
vider and/or owner, the City is hereby authorized to 
cause said construction to be done and charge the 
entire cost and expense to the subdivider and/or 
owner, including interest from the date of notice of 
said cost and expense until paid; 

(3) That this agreement shall be recorded in 
the office of the County Recorder of Santa Clara 
County, California, at the expense of the subdi-
vider and/or owner, and shall constitute notice to 
all successors and assigns of the title to such real 
property of the obligation set forth, and also a lien 
in an amount to fully reimburse the City, including 
interest as above, subject to foreclosure in event of 
default in payment; 

(4) That in event of litigation occasioned by 
any default of the subdivider and/or owner, the 
subdivider and/or owner, agree to pay all costs 
involved, including reasonable attorney's fees, and 
that the same shall become a part of the lien against 
the real property; 

(5) That the terms "subdivider" and 
"owner" shall include, respectively, not only the 
subdivider and the present owner but also heirs, 
successors, executors, administrators and assigns, 
it being the intent of the parties hereto that the obli-
gations undertaken shall run with the real property 
and constitute a lien against it; 

(6) Any other provisions required by the 
City Engineer as reasonably necessary to effectu-
ate this code and the Subdivision Map Act; 

(7) The agreement shall not relieve the 
owner from any other specific requirements. The 
construction of deferred improvements shall con-
form to the provisions of this chapter and all appli-
cable articles of the municipal code in effect at the 
time of construction. 

(b) Remainders. Where a remainder is made 
part of a final or parcel map, the subdivider may 
enter into an agreement with the City to construct 
improvements within the remainder at some future 
date and prior to the issuance of a pennit or other 
grant of approval for the development of a remain-
der parcel. The improvements shall be at the subdi-
vider's expense. In the absence of an agreement, 
the City may require fulfillment of the construction 
requirements within a reasonable time following 
approval of the map, upon a finding that fulfillment 
of the construction requirements is necessary for 
reasons of: 

(1) The public health and safety; or 
(2) The required construction is a necessary 

prerequisite to the orderly development of the sur-
rounding area. (Ord. 1780 § 3, 4-8-03). 

17.05.630 Design. 
General. The design and layout of all required 

improvements both on and off site, private and 
public, shall conform to generally acceptable engi-
neering standards, to the City's Standard Design 
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provided for in subsection (h) of Table II per front 
foot of street frontage; where the development is in 
excess of ten net acres, developer shall pay the 
amount provided for in subsection (h) of Table II 
per net acre. For existing street lights served under-
ground, developer shall pay the amount provided 
for in subsection (h) of Table II per front foot of 
street frontage. 

(e) The character of electric and water service 
to all classes of property shall conform to the 
requirements of the rules and regulations for elec-
tric and water service, respectively, except as mod-
ified from time to time by resolution of the City 
Council. Three copies of such rules and regulations 
for electric and water service are on file for use and 
examination by the public in the office of the City 
Clerk and are hereby adopted and made a part of 
this chapter, the same as if fully set forth in this 
chapter. They are subject to modification from 
time to time by resolution of the City Council. 

(f) The developer shall pay to the City the 
charges shown in Table II-A. (See also Table II, 
item (h), which is generally based upon the on-site 
costs of supplies and materials furnished and 
installed by the City). (Ord. 1542 §§ 2, 3, 5-27-86; 
Ord. 1581 § 7, 3-1-88. Foinierly § 21A-20). 

17.15.220 Sanitary sewer and storm drains. 
(a) On-Site Sanitary and Stoini Drains. On-site 

sanitary sewers and storm drains shall be installed 
by the developer and shall in no event be less than 
the minimum sizes shown in Table II, unless a 
lesser size is authorized as hereinafter provided. 
Whenever engineering studies and investigations 
of the City indicate that the minimum sizes shown 
in Table II are larger than required to serve the 
development and area, the Director of Public 
Works/City Engineer shall have the power to 
waive such minimum sizes and approve sizes com-
patible with aforementioned engineering studies 
and investigations. 

The developer shall, at his/her sole expense, 
install all public facilities including any oversizing 
as required by the City. The developer shall be 
reimbursed by the City in accordance with unit 
prices established from time to time by resolution 
of the City Council, which reimbursement shall be 
set forth in the development agreement, if any, 
entered into between the developer and the City. 
There shall be no reimbursement for laterals. 

(b) Stoini Drainage Outlet Charge. The devel-
oper shall pay the City a stoini drainage outlet 
charge. The revenue from the drainage fee shall be 
used for the purpose of defraying the estimated  

costs of constructing planned drainage facilities for 
removal of surface and storm waters from the 
herein referenced local drainage areas. The base 
charge for all classes of property shall be as set 
forth in subsection (o) of Table II. 

(1) Reference is hereby made to the drain-
age plan adopted for the City of Santa Clara, which 
contains an estimate of twenty million dollars 
($20,000,000.00) as the total cost of constructing 
the local drainage facilities required by the plan, 
and a map of the drainage area, showing bound-
aries and the location of major planned drainage 
facilities, which is on file in the office of the Direc-
tor of Public Works/City Engineer. The drainage 
fee which the developer shall pay is based on this 
drainage plan, using the estimates compiled at cur-
rent prices. 

(2) The drainage plan has been determined 
by resolution of the Board of Supervisors and 
Flood Control District of Santa Clara County to be 
in conformity with the County-wide general drain-
age plan of said County. 

(3) The City Council finds that development 
of property within the planned local drainage area 
will require construction of the facilities described 
in the drainage plan, and that the fees are fairly 
apportioned within the local drainage area on the 
basis of the benefits conferred on property avail-
able for development and on the need for local 
drainage facilities created by the proposed devel-
opment of other property within the local drainage 
area. The estimated costs are based upon these 
findings. 

(4) The fee as to any property proposed for 
development within the local drainage area does 
not exceed the pro rata share of the amount of the 
total estimated costs of all facilities within the local 
drainage area which would be assessable on such 
property if such costs were apportioned unifoinily 
on a per-acre basis paid. 

(5) The drainage facilities planned are in 
addition to existing local drainage facilities serving 
the area at the time of the adoption of the drainage 
plan for the area. 

(6) The drainage fees required by this sec-
tion shall be paid into a "planned local drainage 
facilities fund." Moneys in this fund shall be 
expended solely for the construction or reimburse-
ment for construction of local drainage facilities 
within the planned local drainage area, from which 
the fees comprising the fund were collected, and to 
reimburse the City for the cost of engineering and 
administrative services to foul' the district and 
design and construct the facilities. 
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(c) Sanitary Sewer Outlet Charge. The devel-
oper shall pay the City a sanitary sewer outlet 
charge. The revenue from the sanitary sewer outlet 
charge shall be used for the acquisition, construc-
tion, reconstruction, replacement and debt retire-
ment of off-site sewerage facilities. The City 
Council shall determine the amounts and rate 
schedules for the sewer outlet charge authorized 
hereunder. 

(d) Institutional "In Lieu" Sanitary and Storm 
Outlet Charge. In lieu of the foregoing storm and 
sanitary sewer outlet charges, provided for in sub-
sections (b) and (c) of this section, at the sole 
option of the City, developers of institutional prop-
erty may pay a flat fee of the lesser amounts shown 
in subsections (in) and (o) of Table II (Institutional 
fee schedule) per net acre for each item. Said pay-
ments shall be treated as the equivalent of the storm 
drain and sanitary sewer outlet charges, but the 
developer shall install the required facilities with-
out receiving on-site credits therefor and reimburse 
the City by payment of the charges set forth in 
SCCC 17.15.260 for any existing sanitary sewer 
and storm drain facilities. 

(e) Sanitary Sewer Connection Charge (Sew-
age Treatment Plant Expansion Connection 
Charge). In addition to the above charges, there 
shall be a sanitary sewer connection charge when-
ever property is either (1) initially connected to the 
sewer system or (2) requires a new connection to 
the sanitary sewer system or (3) involves a change 
in land use or development on the real property that 
results in an increase of sewage to the City sewer 
system. The purpose of this connection charge is to 
finance capital and debt retirement costs associated 
with the sewage treatment facilities which are allo-
cated to unused or future capacity. The charges 
shall be in accordance with Paragraph A of Table 
V. 

(f) Alternative Method of Collecting a Flow 
Component of the Sanitary Sewer Outlet Charge 
(for Sewer Conveyance) and the Sanitary Sewer 
Connection Charge (Sewage Treatment Plant 
Expansion Connection Charge). 

(1) Applicability. 
(A) The Director of Water and Sewer 

Utilities may periodically review water usage 
and/or wastewater discharge volume as recorded 
by the Finance Department for nonresidential or 
industrial customers. Based on such review, if the 
actual daily average wastewater discharge volume 
exceeds the assigned sewer capacity, the payment 
of an excess use fee will be required. 

(B) Only nonresidential sewer users with 
water use greater than a monthly average of ten 
thousand (10,000) gallons per day or, by approval 
of the Director of Water and Sewer Utilities, those 
sewer users that submit a written request to use this 
method, will be subject to additional purchased 
capacity fee, capacity rental fee and/or incremental 
purchased capacity fee. 

(2) Assigned Sewer Capacity (Assigned 
Capacity). 

(A) The amount of assigned capacity 
shall be either the sewer capacity that is recorded 
by the City of Santa Clara Engineering Department 
for sewer capacity purchased since 1983, or shall 
be calculated based on the building square footage 
of record that exists on a single parcel of land rep-
resented by an assessors parcel number (APN) on 
the effective date of the ordinance codified in this 
section. The square footage of record multiplied by 
the City's estimated discharge factor for the use 
shall yield a calculated assigned capacity. 

(B) Assigned capacity will reside with 
the parcel and is not transferable other than by con-
veyance to a new owner through the sale or transfer 
of the parcel. 

(C) In the event that the parcel owner 
disputes the calculated assigned capacity the parcel 
owner may appeal the assigned capacity to the 
Director of Water and Sewer Utilities by written 
notification to the City of Santa Clara no later than 
one hundred twenty (120) days after notification of 
determination of an assigned capacity. If the Direc-
tor of Water and Sewer Utilities finds that the prop-
erty owner's appeal has merit based on data and 
information presented, the Director of Water and 
Sewer Utilities has authority to adjust the assigned 
capacity in accordance with the findings. 

(D) In instances where multiple sewer 
uses or users exist on a single parcel (as repre-
sented by a single assessors parcel number), the 
assigned capacity for the parcel will be equal to the 
sum of the assigned capacities (either per City 
records or by calculation) for each use. 

(3) Capacity Rental Fee. The capacity rental 
fee shall be calculated based on the amount of aver-
age daily wastewater discharge in excess of the 
assigned capacity for a property using the follow-
ing formula: Capacity Rental Fee = (0.03/12) x 
(Average Discharge Volume - Assigned Capacity) 
x Capacity Fee. 

(4) Additional Sewer Capacity Fee. Addi-
tional sewer capacity fee shall be calculated based 
on the amount of the average daily wastewater dis-
charge in excess of the assigned capacity for a par- 
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eel using the following formula: Additional Sewer 
Capacity Fee = (Average Discharge Volume - 
Assigned Capacity) x (Capacity Fee). 

(A) In lieu of purchasing the additional 
sewer capacity, an incremental sewer capacity fee 
(incremental fee) may be paid to allow for payment 
of the additional sewer capacity fee over ten years. 
The incremental fee shall be calculated at one-one 
hundred twentieth (1/120th) of the additional 
sewer capacity fee; or using the following formula: 
Incremental Sewer Capacity Fee = (Average Dis-
charge Volume - Assigned Capacity) x (Capacity 
Fee/120). 

(B) When an additional sewer capacity 
fee or an incremental fee is paid, the assigned 
sewer capacity for the parcel will be increased by 
an amount equal to the additional or incremental 
purchased capacity. 

(C) A sewer user may at any time elect to 
pay all or part of an additional sewer capacity fee 
to obtain a desired assigned capacity. However, at 
a minimum, all who are covered by this section 
must pay the monthly incremental sewer capacity 
fee. 

(D) Capacity rental fees, additional 
sewer capacity fees or incremental fees shall not be 
refunded if the discharge volume decreases to less 
than the assigned capacity. The assigned capacity 
for each APN shall remain on record with the City. 

(5) Request for Waiver of Excess Use Fee. 
Upon application of the parcel owner or sewer 
user, the Director of Water and Sewer Utilities may 
waive all or part of a capacity rental fee and/or 
incremental sewer capacity fee if it is found that the 
excessive usage was the result of a temporary con-
dition that has been eliminated or reduced. The 
property owner must submit a written request with 
adequate documentation for a waiver within thirty 
(30) days of notification that excess use fees have 
been incurred. 

(g) Reimbursement for Off-Site Construction. 
The developer shall construct all off-site sanitary 
sewers and storm drains required to properly ser-
vice his/her lands. The developer shall be reim-
bursed by the City in accordance with the standard 
unit prices established from time to time by resolu-
tion of the City Council if the construction com-
plies with the plans and specifications and is 
accepted as a part of the permanent system 
approved by the City. Reimbursement shall be set 
forth in the development agreement, if any, and in 
accordance with SCCC 17.15.090, this section, and 
SCCC 17.15.250, as applicable. The design of all 
sanitary sewers and storm drains shall be subject to  

the approval of the Director of Public Works/City 
Engineer. (Ord. 1778 § 3, 12-3-02; Ord. 1819 §§ 1, 
2,7-10-07; Ord. 1881 § 2,5-10-11). 

17.15.230 Residual parcels. 
The developer shall, concurrently with the 

development of any lands, construct all required 
public works facilities and pay all fees and charges 
set forth in this chapter for any residual parcel cre-
ated by the development of such lands. For the pur-
poses of this section, a residual parcel is any parcel 
of land having street frontage of less than one hun-
dred fifty (150) feet along any street within or abut-
ting such development, or comprising an area of 
less than 18,000 square feet. (Ord. 1312 § 1, 5-6- 
75. Formerly § 21A-22). 

17.15.240 Deferred charges. 
Whenever any property or parcel of land not 

under development is directly benefited by the 
installation of any of the required facilities, utilities 
or public works improvements, the City may 
advance the costs of same and defer the collection 
of such charges until such time as said property is 
developed. Said charges shall be satisfied before 
any parcel map, tract map, building permit or ser-
vice connection for such property is granted or 
accepted by the City. Engineering diagrams show-
ing property benefited shall be furnished the build-
ing inspection and accounting divisions of the City, 
showing the amounts of such deferred charges. 
(Ord. 1312 § 1, 5-6-75. Formerly § 21A-23). 

17.15.250 Deferred credits. 
If for any reason, the City is not in a position to 

advance the costs of the required rights-of-way, fa-
cilities, utilities or public works improvements for 
intervening properties or parcels of land, the devel-
oper shall advance such costs for which the City 
will enter a deferred credit upon its books and 
records in favor of the developer advancing such 
costs, to be repaid to the developer (less ten percent) 
for handling, clerical, billing and collection costs), 
payable upon collection by the City of the charges 
pres cribed by SCCC 17.15.240. In the event that the 
City is unable to collect such funds within ten years 
after the date of advancement, the right of reim-
bursement of the funds not collected shall lapse at 
the end of such ten-year period. (Ord. 1312 § 1, 5- 
6-75. Formerly § 21A-24). 
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Acronyms 

40 CFR — Chapter 40 of the Code of Federal Regulations 

AC — Administrative Citation 

AER — Administrative Enforcement Remedy 

BMR — Baseline Monitoring Report 

BOD — Biological Oxygen Demand 

CC — Consistent Compliance 

CIU — Categorical Industrial User 

Cone — Concentration 

CSDOC — Cupertino Sanitary District Ordinance Code 

EC — Enforcement Coordinator 

EEDMS — Environmental Enforcement Data Management System 

EPA — United States Environmental Protection Agency 

EPA CID — EPA Criminal Investigation Division 

ERP — Enforcement Response Plan 

ESD — City of San Jose Environmental Services Department 

FBI — United States Federal Bureau of Investigation 

gpd — gallons per day 

IF — Inconsistent Compliance based on federal regulations 

IL — Inconsistent Compliance based on local regulations 

IF/IL — Inconsistent Compliance based on both federal and local regulations 

IU — Industrial User 

min — minutes 

MSC — Milpitas Sanitary Code 

POTW — Publically Owned Treatment Works 

SCCC — Santa Clara City Code 

SIU — Significant Industrial User 

SJMC — San Jose Municipal Code 

SWDA — Solid Waste Disposal Act 

SMR — Self Monitoring Report 

SNC — Significant Non Compliance 

SNF — Significant Non Compliance based on federal regulations 

SNL — Significant Non Compliance based on local regulations 

SNF/SNL — Significant Non Compliance based on both federal and local regulations 

TRC — Technical Review Criteria 

TSS — Total Suspended Solids 

WVSDOC — West Valley Sanitary District Ordinance Code 
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Definitions 

Administrative Citations: Administrative enforcement actions, which assess monetary penalties for 
non-compliance. 

Administrative Enforcement Remedies (AER): Enforcement actions, which are taken at an 
administrative (non-judicial) level. Administrative Enforcement Remedies include: Administrative 
Citation, Compliance Agreement, Compliance Order, Administrative Hearing Order, and Termination of 
Service or Permit Revocation. 

Administrative Hearing Order: An order issued after an administrative hearing and may impose some 
or all of the following: an order to correct; administrative penalties; administrative costs. 

Aware/Confirmation Date: The date the violation is confirmed as an actual violation either by 
inspection, missing a deadline, or receiving signed and verified sample results. 

Categorical Industrial User (CIU): A source performing any categorical process subject to Federal 
Pretreatment Standards, as described in Chapter 40 of the Code of Federal Regulations (40 CFR) 405-471 
that has any connection to the sanitary sewer system. 

Categorical Industrial Zero Discharger: A source performing any categorical process subject to 
Federal Pretreatment Standards, as described in Chapter 40 of the Code of Federal Regulations (40 CFR) 
405-471 that has any connection to the sanitary sewer system and does not discharge any wastewater 
except domestic wastewater to the sanitary sewer system. 

Categorical Pretreatment Standards or Categorical Standard: Any regulation containing pollutant 
discharge limits promulgated by EPA that apply to specific categories of users and which appear in 40 
CFR 406-471. 

City: The City of San Jose operator of the San Jose/Santa Clara Water Pollution Control Plant (Plant) 
and administrator of the Plant's pretreatment program called Source Control. 

Civil Action: A legal action which may result in the issuance of an injunction, the assessment of 
monetary penalties by the court, and/or an award of costs and/or attorneys fees to the agency. 

Compliance Agreement: An agreement which documents non-compliance and includes actions required 
to be accomplished by specific dates. Compliance Agreements are developed during Compliance 
Meetings and both parties agree to terms. 

Compliance Inspection: An inspection to determine compliance status and to identify practices that may 
lead to non-compliance. All IUs are required to have compliance inspections each year regardless of 
compliance status. Source Control Compliance Inspections are the monthly, quarterly, semi-annual and 
annual inspections assigned each year to facilities. Compliance inspections are normally not scheduled. 

Compliance Agreement Record: A documented list of agreed tasks developed with authorized 
representatives of Source Control and an IU to bring the IU into compliance. 

Compliance Meeting: A meeting with the IU to discuss the causes of non-compliance, corrective actions 
to achieve compliance, and time frames for the implementation of corrective actions. 

Compliance Order: A written notice served on an industrial user (IU) in San Jose containing the 
following information: date and location of violation; Code section violated and description of violation; 
action required to correct the violation; time period after which administrative penalties will begin to 
accrue if compliance with order is not achieved; description of hearing and appeal process. 

Compliance Schedule: A timetable for the implementation of corrective actions by an IU in order to 
achieve consistent compliance. 
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Compliance Status: The semi-annual quarterly review of a Significant industrial User's (SIU's) 
compliance status. Compliance status is either consistent compliance, inconsistent compliance, significant 
non-compliance, not sampled, or unknown. 

Consistent Compliance: No more than one parameter in violation and that value was less than twice the 
most stringent limit. Additionally, within 45 days of the IU being notified of the violation, the IU has 
identified and corrected the cause of the violation and verified this through testing for that parameter. All 
pH chart recorder violations must have duration of equal to or less than fifteen minutes in any day and be 
outside all pH limits less than 66% of the days in operation within the compliance period. 

Control Authority: A POTW with approved pretreatment program per 40 CFR 403.11. 

Conventional Pollutant: Any of the pollutants listed under 40 CFR 401.16 "Conventional Pollutants." 
This section lists the five conventional pollutants as: biochemical oxygen demand (BOD), total suspended 
solids (TSS), pH, fecal coliform, and oil and grease. 

Criminal Action: An action filed in criminal court to secure some or all of the following: injunctive 
relief, fines, jail sentence, costs, and attorneys' fees. 

Environmental Enforcement Data Management System (EEDMS): The database software used by 
Environmental Enforcement to track and document all inspection, enforcement, and sampling activities 
among other information about the facility and Enforcement Program. 

Environmental Enforcement Procedures: The procedures contained in the Environmental Enforcement 
Procedures Manual documenting the specific steps taken by the Plant to undertake enforcement actions 
per this Source Control Enforcement Response Plan. 

Fines: Monetary penalties imposed by the court or by the City for violation of discharge regulations. 

Good Faith Effort: Prompt and vigorous pollution control measures undertaken by the IU which show 
that extraordinary efforts have been made to achieve compliance. Good faith may also be defined as the 
user's honest intention to remedy its noncompliance coupled with actions, which give support to this 
intention. 

Inconsistent Compliance: More than one parameter in violation, or any one parameter in violation that 
exceeded twice the most stringent limit, and within 45 days of the date the IU is notified of the violation, 
the IU has been re-sampled, found to be in compliance, and does not fall within the significant non-
compliance classification. All pH chart recorder violations must have duration greater than fifteen 
minutes in any day and be outside all pH limits less than 66% of the days in operation within the 
compliance period. 

Industrial User (IU): Any non-residential user that discharges industrial wastes to the sanitary sewer 
system. 

Interference: A discharge which, alone or in conjunction with a discharge or discharges from other 
sources, both: 

Inhibits or disrupts the processes or operation of the sanitary sewer system, including the Plant, or 
causes or significantly contributes to a violation of any requirement of the National Pollutant 
Discharge Elimination System (NPDES) permit, which is a permit issued to the City pursuant to 
Section 402 of the Clean Water Act. 

Prevents biosolids use or disposal by the Plant in accordance with published regulations providing 
guidelines under Section 405 of the Clean Water Act or in regulations developed pursuant to the Solid 
Waste Disposal Act (SWDA), the Clean Water Act, the Toxic Substances Control Act, or more 
stringent state regulations (including those contained in any state biosolids management plan prepared 
pursuant to Title IV of SWDA) applicable to the method of disposal or use employed by the Plant. 

iv 	 ERP June 2009 



Notice of Violation (NOV): An official notice that a violation of discharge regulations has occurred. A 
written response to the Notice of Violation identifying causes of the violation and corrective actions taken 
to prevent recurring violations is required within two weeks of the mailing date. 

Publically Owned Treatment Works (POTW): Treatment works, which is owned by a state or 
municipality. This includes any devices and systems used in the storage, treatment, recycling, and 
reclamation of municipal sewage or industrial wastes of a liquid nature. It also includes sewers, pipes, 
and other conveyances only if they convey wastewater to the POTW Treatment Plant. 

Plant: The San Jose/Santa Clara Water Pollution Control Plant, the POTW that is jointly owned by the 
Cities of San Jose and City of Santa Clara. The City of San Jose operates the Plant for the tributary 
agencies. 

Significant Industrial User (SIU): All IUs in one or more of the following categories: 

• All IUs subject to Categorical Pretreatment Standards under 40 CFR 403.6 and 40 CFR Chapter I, 
Subchapter N, 

• Any IU that discharges a average of 25,000 gallons per day (gpd) or more of process water to the 
POTW (excluding sanitary and noncontact cooling and boiler blowdown wastewater, 

• An IU that contributes a process wastewater stream that makes up 5% or more of the average dry 
weather hydraulic or organic capacity of the POTW. 

4110  An IU designated as such by the Control Authority as defined in 40 CFR 403.12(a) on the basis that 
the IU has a reasonable potential for adversely affecting the POTW operation by violating 
pretreatment standard or requirement (in accordance with 40 CFR 403.8(f)(6). 

Significant Non -Compliance (SNC): Significant non-compliance (as defined in 40 CFR 
403.8(f)(2)(vii)), is a compliance status in which one or more of the following is found: 

• Chronic violations of wastewater discharge limits, defined here as those in which 66% or more of all 
the measurements taken during a six month period exceed (by any magnitude) the daily maximum 
limit or the average limit for the same pollutant parameter. 

• Technical Review Criteria (TRC) violations, defined here as those in which thirty-three percent or 
more of all the measurements for each pollutant parameter taken during a six month period equal or 
exceed the product of the daily maximum or the average limit multiplied by the applicable TRC 
(TRC=1.4 for BOD; TSS; and; fats, oil and grease, and 1.2 for all other pollutants except pH). 

Any other violation of a pretreatment effluent limit (daily maximum or long-term average) that the 
Director determines has caused, alone or in combination with other His, interference or pass through 
(including endangering the health of POTW personnel or the general public). 

• Any discharge of a pollutant that has caused imminent endangerment to human health, welfare, or to 
the environment or has resulted in the POTW's exercise of its emergency authority under 40 CFR 
403.8(f)(1)(vi)(B) to halt or prevent such a discharge. 

Failure to meet, within ninety days after the schedule date, a compliance schedule milestone 
contained in a local control mechanism or enforcement order for starting construction, completing 
construction, or attaining final compliance. 

Failure to provide, within forty five days after the due date, required reports such as self monitoring 
reports, ninety day compliance reports, periodic self-monitoring reports, and reports on compliance 
with compliance schedules. 

• Failure to accurately report non-compliance. 
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• Any other violation or group of violations, which the Director determines, will adversely affect the 
operation or implementation of the local pretreatment program. 

Self Monitoring Report (SMR): Periodic discharge reports that may be required to include, but not be 
limited to, nature of process, volume, rates of flow, mass emission rates, hours of operation, number of 
employee, a hauling records, potential for slug discharge, or other information that relates to the 
generation of waste, including wastewater constituents and characteristics in the wastewater discharge 
and the ability of the discharger to meet applicable discharge limits. 

Termination of Service or Permit Revocation: A notice delivered to an IU serving notification of the 
intent to revoke the IU's Permit or the termination of service. 

Toxic Pollutant: Any of the pollutants listed under 40 CFR 401.15 "Toxic Pollutants." This section lists 
sixty-five pollutants and their compounds as toxic pollutants. 

Tributary Agencies: The municipalities and sewer agencies in the service of area of the Plant, including: 
Cities of San Jose, Santa Clara, Milpitas, Cupertino, Campbell, Los Gatos, Monte Sereno, and Saratoga; 
adjacent unincorporated areas; and Sanitary Sewer Districts for Burbank, County 2 and 3, Cupertino, and 
West Valley. 

Tributary Agency Sewer Use Ordinances: The sewer use ordinances and municipal codes in the 
various tributary agencies discharging to the San Jose/Santa Clara Water Pollution Control Plant. 

Verbal Warning: A documented warning communicated to the IU orally. The violation is usually slight 
or within the range of analytical error. 

Warning Notice: A written notice that a violation has occurred, the Warning Notice directs the IU to 
take actions to correct the violation, and does not require a formal response. 
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Introduction 
This ERP has been prepared by following EPA's Guidance for Developing Control Authority 
Enforcement Response Plans. 

On July 24, 1990, the Environmental Protection Agency promulgated regulations (55 Federal Regulation 
30082) to require all Publicly Owned Treatment Works (POTWs) to adopt an enforcement response plan 
(ERP) as part of their approved pretreatment programs. The regulation as stated in 40 CFR 403.8(0(5) is 
as follows: 

The POTW shall develop and implement an enforcement response plan. This plan shall contain 
detailed procedures indicating how a POTW will investigate and respond to instances of industrial 
user (IU) noncompliance. The plan shall, at a minimum: 

• Adequately reflect the POTW's primary responsibility to enforce all applicable pretreatment 
requirements and standards, as detailed in 40 CFR 403.8(0(1) and (0(2); 

• Describe how the POTW will investigate instances of noncompliance; 

• Identify (by title) the official(s) responsible for each type of response; and 

• Describe the types of escalating enforcement responses the POTW will take in response to all 
anticipated types of IU violations and the time periods within which responses will take place. 

The Enforcement Response Plan (ERP) outlines the procedures followed by Pretreatment Program staff to 
identify, document, track, and respond to noncompliance for the San Jose/Santa Clara Water Pollution 
Control Plant (Plant) pretreatment program. Incorporated into the ERP are specific criteria by which 
Pretreatment Program staff can determine the enforcement action most appropriate to the nature of a 
violation. 

The Enforcement Response Guide (ERG)is an element of the ERP and includes tables the specifically 
reference the degree of non-compliance with the minimum type of enforcement response to be taken. 
The ERG lists the most common types of non-compliance and enforcement action taken. 

Purpose  
The purpose of the ERP is to provide consistent enforcement responses for similar violations, define the 
range of appropriate enforcement actions based on the nature and severity of the violation and other 
relevant factors, and identify the personnel responsible for finalizing enforcement. 

Administration and Jurisdiction  

All facilities discharging non domestic waste to the Plant and zero discharging categorical industrial users 
(CIUs) are subject to the provisions of the ERP. The City of San Jose (City), as administrator and 
operator of the Plant, is the control authority that administers and implements all elements of the ERP. 
The ERP does not preclude the City from taking any, all, or a combination of actions against a 
noncompliant IU or zero discharging CIU. 
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Environmental Enforcement Data Management System 
The City has a database called the Environmental Enforcement Data Management System (EEDMS). 
This complex database is able at a minimum to perform the following: 

+ Store Plant Industrial Wastewater Discharge Permits and discharge limits information for each 
sample point; 

• Track and store inspection information; 

* Assign Source Control environmental inspector for each facility; 

• Generate, track, and store chain of custodies, sample bottle labels, and sample activities; 

• Access sample results from the Plant's laboratory information management system (LIMS) and 
download information to each facility; 

• Inventory Self Monitoring Report (SMR) data; 

* Generate and track violations and enforcement actions; 

4 Flag violations of local and federal limits; and 

4 Compile the Semi- and Annual Pretreatment Compliance Reports by tracking the violations, 
enforcement actions, inspections, and sampling activities for each IU. 

When the system "generates" records of violations, the system is comparing information added to the 
system for a particular IU to relevant permit criteria and municipal code information stored in EEDMS by 
the City. Where the system is unable by design to automatically generate the record of violation, the 
environmental engineer or environmental inspector is responsible for creating the record of violation in 
the system. The City also maintains the more traditional paper filing system. 
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Pretreatment Program Staff Responsibilities 
The Pretreatment Program Staff Responsibilities are divided into two sections, Source Control and 
Environmental Engineering. Source Control is responsible for enforcing the pretreatment program 
requirements and Environmental Engineering is responsible for writing penults and notifying the Source 
Control program of any violations related to permit processing. Both sections are supervised by the 
Senior Environmental Engineer that reports to a Deputy Director in the City's Environmental Services 
Department (ESD). Violations that are continuous or severe enough to warrant administrative 
enforcement remedies are referred for legal counsel. The following describes the specific enforcement 
responsibilities for each of these sect. 

• Source Control Environmental Inspector, 

• Environmental Engineering Section Engineer or Environmental Inspector, 

• Clerical 

▪ EEDMS Database Administrator, 

▪ Assistant Enforcement Coordinator, 

* Environmental Enforcement Coordinator, 

4 Senior Environmental Engineer, 

• Director and Deputy Director for ESD, and 

4 Legal Counsel 

Source Control Environmental Inspector  
The primary duties of the environmental inspector are to inspect and monitor IUs, identify incidents of 
non-compliance, provide compliance information, and to process enforcement actions in a timely manner. 
There are two types of environmental inspectors: Assistant Environmental Inspectors and Environmental 
Inspectors. Assistant Inspectors collect most of the samples and are assigned temporary discharge 
facilities. Environmental Inspectors are assigned to all other facilities including all Significant Industrial 
Users (SIUs). The following summarizes the duties required for both positions: 

• Inspects assigned facilities; 

• Attends permit inspections of all assigned facilities; 

• Reviews SMRs; 

• Reviews monitoring (SMR and City) results and identifies discharge violations; 

* Enters violations that cannot be automatically created by the EEDMS except Industrial Wastewater 
Discharge permitting process violations (see Environmental Engineering Section Engineers and 
Environmental Inspectors); 

4 Links all violations to enforcement actions in EEDMS; 

4. Plans sampling events with Assistant Enforcement Inspectors; 

• Collects samples; 

• Monitors pH and reviews pH records; 

• Generates and prints out enforcement documents and forms for approval by the Environmental 
Enforcement Coordinator; 
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• Signs the letters for routine enforcement actions (Warning Notices, Notice of Violations, and 
Administrative Citations); 

• Tracks IU's response to Notices of Violations, Compliance Agreements, and Compliance Schedules, 
including resampling requirements; 

• Reviews IU's response letters to ensure the response adequately addresses compliance issues; 

• Schedules compliance meeting with IU representative, Enforcement Coordinator Assistant, 
Enforcement Coordinator, and applicable Tributary Agency representative if required; 

• Reviews and tracks Compliance Agreement schedules and follows up with IUs to ensure that 
deadlines are being met; 

• Prepares non-routine compliance lefters, drafts enforcement reports, and citations; 

• Reviews IU compliance history reports; 

• Enters and tracks all enforcement actions into EEDMS violations and enforcement modules; 

• Informs the EEDMS Administrator and Enforcement Coordinator of any EEDMS issues; 

• Enters the data into EEDMS and writes, verifies, and compiles tables and sections for inclusion into 
the Semi-Annual and Annual Pretreatment Compliance Reports; 

• Reviews monthly and updates, as required, draft Semi-Annual Pretreatment Compliance Reports; and 

• Reviews quarterly and updates, as required, draft Annual Pretreatment Compliance Reports 

Environmental Engineering Section Engineers and Environmental Inspectors  
The Environmental Engineering Section is responsible for processing the Plant's Industrial Waste 
Discharge Permits. The environmental engineers and environmental inspectors send out letters to the IUs 
reminding them to submit applications, receive the applications, conduct permit inspections with Source 
Control environmental inspectors, draft the Industrial Waste Discharge Permits, forward the Industrial 
Wastewater Discharge Permits for review and approval, before finalizing and issuing the Industrial 
Wastewater Discharge Permits. Their responsibility in enforcement is as follows: 

• Works with Source Control to Identify IUs as part of IU Inventory, 

* Determines if a new facility requires an Industrial Waste Discharge Permit, 

* Tracks the submission of Industrial Waste Discharge Permit Applications versus expiration dates to 
identify late applications, 

* Describes in notes section of permit inspections any violations encountered during permit inspection, 

• Writes letters requesting further permit application requirements with timelines included, 

* Enters into the violations module of the EEDMS late or incomplete permit application violations, and 

• E-mails the Source Control environmental inspector assigned to description of nature of the violations 
including a detailed description of any due dates not made, letters sent requesting further information, 
etc. Source Control environmental inspectors will issue enforcement action as described above. 

Clerical  
Clerical is responsible for data entry, document processing, and filing. Their responsibility is as follows: 

• Entering SMR results into EEDMS; 

Checking City laboratory data for correct entry into EEDMS; 
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• Distributing to Source Control environmental inspectors City laboratory report forms; 

• Finalizing and sending enforcement actions documents, and 

▪ Filing enforcement actions in IU files. 

EEDMS Administrator  
The EEDMS Administer is responsible for maintaining the EEDMS and responding to any EEDMS 
issues that may arise. In addition, the EEDMS Administrator also manages the coordination of the 
laboratory information management system (LIMS). 

Enforcement Coordinator Assistant  
The primary role of the Enforcement Coordinator Assistant (ECA) is to identify violations, in a timely 
manner, and to assist the Enforcement Coordinator with tracking of compliance issues and schedules. 
The Enforcement Coordinator Assistant performs the following: 

• Generates, reviews, and distributes to staff the violation and enforcement reports from EEDMS bi-
weekly; 

• Generates, reviews and distributes to environmental inspectors for review draft Semi-Annual 
Pretreatment Compliance Report tables monthly; 

▪ Generates and distributes to environmental inspectors for review draft Annual Pretreatment 
Compliance Report sections quarterly; 

Notifies and tracks through reports generation and other documentation to assist environmental 
inspectors on tracking responses to Warning Notices, Notices of Violations, Compliance Agreements, 
and Compliance Schedules; 

• Notifies Enforcement Coordinator of any enforcement action or IU response issues; 

• Verifies with applicable environmental inspector that all City sampling has been completed on time; 

• Assists environmental inspectors with compiling court enforcement case documentation; and 

4 Assists in the preparation and moderating of compliance meetings including writing Compliance 
Agreement Record, reviewing Compliance Agreement schedules, and ensuring that deadlines are 
being met. 

Enforcement Coordinator  
The primary role of the Enforcement Coordinator (EC) is to ensure that the ERP is followed in a timely 
and consistent manner. The EC is at a level of a Senior Environmental Inspector or higher. The EC 
performs the following: 

• Reviews and approves violations and enforcement actions (the EC indicates authorization by 
initializing enforcement tracking forms, using documentation forms, and authorizing enforcement 
actions in EEDMS); 

Makes a final determination on the level of enforcement by reviewing inspection reports, sample data, 
reports, and enforcement action documents; 

Ensures that compliance actions taken are consistent and timely by reviewing ERP and by generating 
EEDMS Enforcement Summary Reports and other EEDMS reports; 

• Reviews IU's response letters to ensure the response adequately addresses compliance issues; 
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* Signs the "Compliance Agreement Record" with authorized IU and assigned environmental inspector; 

▪ Reviews Semi-Annual Pretreatment Compliance Reports comments and data in the EEDMS; 

• Reviews Annual Pretreatment Compliance Report information developed by environmental 
inspectors; 

• Coordinates and moderates compliance meetings and the preparation of compliance schedules; 

• Reviews IUs Enforcement Summary Reports; 

4 Compiles compliance reports for the Semi-Annual and Annual Pretreatment Compliance Reports; and 

40 Communicates and coordinates with tributary agencies and their respective Attorney's Office. 

Senior Environmental Engineer 
The primary role of the Senior Environmental Engineer is to approve increasing the level of enforcement 
above and beyond the ERP. The Senior Environmental Engineer supervises the EC. The Senior Engineer 
performs the following: 

• Reviews and approves the Enforcement Response Plan, 

• Reviews and approves Industrial Waste Discharge Permits, 

4-  Reviews and approves enforcement actions referred to: 

• City of San Jose and other tributary agencies' attorneys, 

• Regional Board, 

• EPA, 

• California Department of Fish and Game, and 

• Other law enforcement agencies. 

• Reviews Semi-Annual and Annual Pretreatment Compliance Reports. 

Director or Deputy Director of ESD  
The Director of ESD or the Deputy Director (when authorized) signs and approves documents pertaining 
to: 

• Industrial Wastewater Discharge Permits, 

• Compliance Orders in San Jose 

• Termination of Service in San Jose, 

4. Permit Revocation, 

• Semi-Annual and Annual Pretreatment Compliance Reports, and 

* Letters of Significant Non-Compliance. 

Legal Counsel  
The City of San Jose and the City of Santa Clara each have their own City attorneys to prosecute civil and 
criminal cases. In addition, the Santa Clara County District Attorney's Office will prosecute civil and 
criminal cases for all jurisdictions when warranted. Other tributary agencies coordinate legal referrals 
through their attorneys, boards, and commissions. 
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Legal Authority 
All Pretreatment Programs must meet the requirements of Chapter 40 of the Code of Federal Regulations 
(40 CFR). The City has multi-jurisdictional legal authority agreements giving the Plant the legal 
authority to implement and enforce program requirements for all the tributary agencies to the Plant. 
Included in the legal authority is the ability to adopt and enforce local sewer use ordinances that regulates 
discharges to the Plant. The following is a list of the applicable ordinances for each tributary agency, 
henceforth collectively referred to as tributary agency sewer use ordinances: 

• City of San Jose — City of San Jose Municipal Code Chapter 15.14 entitled Industrial Waste 
Discharge Regulations; Chapter 9.08 Part 9 entitled Receiving Stations for Septic Tank Cleanings; 
Chapter 1.08 titled Enforcement of Code Chapter 1.14 entitled Administrative Remedies; and Chapter 
1.15 entitled Administrative Citations; 

• City of Santa Clara— Chapter 13 of the Santa Clara City Codes (SCCC); 

* City of Milpitas — Milpitas Sanitary Code Title VIII, Chapter 2, Article V, entitled Use of Public 
Sewers; 

▪ West Valley Sanitation District of Santa Clara County (Campbell, Saratoga, Monte Sereno, Los 
Gatos, and some unincorporated county areas) — West Valley Sanitation Ordinance Sections 1.050 
and Chapter 7; 

Cupertino Sanitary District (Cupertino and Saratoga) Cupertino Sanitary District Operations Code 
Chapters II and VI; and 

• Burbank Sanitation District Regulations and Santa Clara County District No. 2 and 3 Operations 
Code. 
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Identifying Violations 
There are many activities associated with the identification and investigation of noncompliance. Brief 
descriptions of these activities are provided in this ERP. Detailed discussions and procedures for these 
activities can be found in other relevant sections of the Environmental Enforcement Procedures. The 
sources of potential violations for any pretreatment program are as complex and varied as the industries 
the program regulates. To manage these complexities the Environmental Engineering and Source Control 
Sections obtain compliance information from the following activities. 

IU Inventory, 

City Compliance Monitoring, 

Surveillance Compliance Monitoring, 

IU Compliance Monitoring, 

Inspections, 

Deadline and Incomplete Submittals, 

Categorical Industrial Zero Discharge Monitoring, 

Septic Hauler Monitoring, 

Meetings, and 

Interaction with other agencies. 

The following section discusses these activities that facilitate identifying instances of noncompliance. 

IU Inventory  
An essential step in developing and updating a pretreatment program is to identify which facilities are 
discharging nondomestic waste to the Plant, where they are located, and the nature of the nondomestic 
waste being discharged. All facilities connected to the Plant's collection system that could be potentially 
discharging industrial wastewater or have categorical industrial processes need to be evaluated. The 
Source Control and Environmental Engineering Sections search for unpermitted facilities according to 
the IU Inventory Procedure contained in the Environmental Enforcement Procedure Manual. 
Environmental inspectors may issue violations if facilities are discharging without a permit. The ERP 
applies to violations at both permitted and non-permitted facilities. 

City Compliance Monitoring 
Trained Environmental and Assistant Environmental Inspectors collect at least one representative sample 
from each permitted discharging IU per year according to the annual monitoring plan for all facilities. 
After collecting samples and downloading tracking information to the EEDMS system, environmental 
inspectors relinquish the samples with chains of custody to the Plant's laboratory for analysis. The 
laboratory staff enters analytical results immediately into LIMS and EEDMS downloads the results. 
Approximately once per week EEDMS compares the sample results with permit limits stored in EEDMS 
and generates a violation. However, during this time the laboratory personnel often conduct quality 
control of the sample results. Therefore, environmental inspectors wait for the laboratory analytical sheets 
to arrive in the internal mail from the laboratory before pursuing enforcement actions. Environmental 
inspectors also notify the IU of the potential violations as soon as they are aware of the violation. Also, if 
there is a monthly limit violation and there were other samples collected by the City or the IU, the 
environmental inspector will wait until these results have been entered before issuing an enforcement 
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action. Once these sample results are entered, the EEDMS system will average the sample results for the 
month and keep, remove, or add the violation, if applicable, automatically. 

The environmental inspector is responsible for confirming that the EEDMS system captures all violations 
by reviewing the sample results for violations of local discharge limits, state hazardous waste limits, and 
federal pretreatment standards. The types of local limits enforced are listed in the enforcement response 
guide section of this document. 

The type of enforcement action to be taken is annotated on the laboratory analysis sheet, and the IU is 
notified that a violation occurred and the type of enforcement action to be taken. Additional City 
sampling will be conducted according to the type of violation per this ERP to determine compliance 
status. 

Surveillance Compliance Monitoring 
The City also has a surveillance program. Since surveillance sampling is conducted in manholes, only 
local maximum allowable limits apply. Surveillance sample activities are tracked in the EEDMS using 
specially created sample locations. Surveillance sample results are first reviewed by the surveillance 
sampling environmental inspector and by the environmental inspector assigned to the facility. Once the 
sampling program is complete and a violation is identified to be caused by a facility through the 
Surveillance Monitoring Procedure contained in the Environmental Enforcement Procedures, the 
surveillance sampling environmental inspector will contact the EEDMS administrator to generate the 
violations in the EEDMS. 

IU Compliance Monitoring 
All discharging IUs are required to sample and monitor at least once per year according to permit 
requirements or in response to sampling required for determining compliance status. When IUs submit 
sampling data in SMRs or baseline monitoring reports (BMRs), the enviromnental inspector first reviews 
the report to check if there are any problems with the data, to make sure all values are in the right units, or 
to calculate total toxic organic levels before forwarding the SMR to clerical for entry into EEDMS. Once 
entered, the EEDMS system generates a violation. If the EEDMS system cannot generate a violation, the 
environmental inspector is required to enter the violation manually. Violations can include but are not 
limited to: 

• SMR/BMR contains permit limit violations, 

• SMR/BMR contains violations that were not reported within 24 hours, 

4,  Samples were not analyzed using California State Certified Laboratory, 

• Samples were not analyzed using 40 CFR 136 sample methods, and 

The IU did not sample for all the correct parameters during the reporting period. 

As soon as the environmental inspector is aware of the violation, the inspector notifies the IU that a 
violation occurred, the type of enforcement action planned to be taken, and any sample requirements. 
The City also conducts additional IU sampling according to ERP requirements based on the type of 
violation. 

Inspections  
Environmental inspectors inspect each IU at least once per year to evaluate compliance. In addition, the 
City also conducts inspections in response to violations or to gather needed information. During the 
facility's site inspection, the environmental inspector gathers data necessary for the evaluation of IU 
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compliance. This data includes facility observations, implementation of best management practices, 
employee statements, analytical documents, physical evidence, and other information that may support a 
determination of noncompliance and the resulting enforcement action. 

Deadline and Incomplete Submittal  
Deadline violations occur when required reports, samples results, and permit applications are not received 
on time or when required submittals submitted by the due date but are incomplete. Any information 
requested is considered not on time when the report 

4 Does not arrive on time, 

Contains inaccurate information, 

• Contains forms that are completed incorrectly or are incomplete, 

• Is not signed by the appropriate executive officer, 

Does not contain complete laboratory quality control documentation, 

Does not include all the analyzed sample results, 

SMR does not include other reports required by the Industrial Waste Discharge Permit such as flow 
meter calibrations, and total toxic organic certifications, 

Failed to meet compliance schedule milestones, or 

Does not include the appropriate fee (i.e. permit applications). 

Categorical Industrial Zero Discharger Monitoring 
Categorical Industrial Zero Dischargers are required to apply for a categorical industrial zero discharge 
permit. These facilities are required to submit semi-annually a zero discharge certification. 
Environmental inspectors inspect these facilities twice per year to verify the facility is not discharging. 

Septic Haulers Monitoring 
Enforcement actions are taken for violations of City of San Jose Municipal Code Chapter 9.08 and 15.14 
pertaining to hauling septic tanks waste to the Plant and record keeping. 

Meetings  
Formal and informal meetings with IUs are utilized to obtain and share information related to any aspect 
of the Industrial Wastewater Discharge Permit requirements and may be used to investigate compliance 
status and technical issues, such as IU classification, additional sampling procedures or locations, 
pretreatment requirements, laboratory analyses, or other requirements to ensure compliance. 

Interaction with other Agencies  
Tributary Agencies Hazardous Materials Investigation units, the San Francisco Regional Water Quality 
Control Board (Water Board), the Santa Clara County-District Attorney Offices (SCCDA), the 
Environmental Protection Agency (EPA) and its Criminal Investigation Division (EPA-CID), and the 
Federal Bureau of Investigation (FBI) are agencies utilized to further investigate IU compliance status. 
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Semi-Annual and Annual Pretreatment Compliance Reporting and 
Determining Compliance Status 

The Plant's National Pollutant Discharge Elimination System (NPDES) Permit requires the City to 
publish two Semi-Annual and one Annual Pretreatment Compliance Reports. A required component of 
these reports is the determination of the compliance status of all Significant IUs for each quarter 
reviewing the enforcement data from the previous six months. There are five different compliance 
statuses that are reported in these reports. The following section describes each status. 

Unknown: Permit issuance in progress or a permit issued and the report is generated before a BMR or 
SMR is received. 

Not Scheduled to be Sampled: No SMR or city sample was required to be collected during the 
particular quarter, or the permit coverage has been terminated, and thus no samples were scheduled. 

Consistent Compliance: No more than one parameter in violation and that value was less than twice the 
most stringent limit. Additionally, within 45 days of the IU being notified of the violation, the IU has 
identified and corrected the cause of the violation and verified this through testing for that parameter. All 
pH chart recorder violations must have duration of equal to or less than fifteen minutes in any day and be 
outside all pH limits less than 66% of the days in operation within the compliance period. 

Inconsistent Compliance: More than one parameter in violation, or any one parameter in violation that 
exceeded twice the most stringent limit, and within 45 days of the date the IU is notified of the violation, 
the IU has been re-sampled, found to be in compliance, and does not fall within the significant non-
compliance classification. All pH chart recorder violations must have a duration greater than fifteen 
minutes in any day and be outside all pH limits less than 66% of the days in operation within the 
compliance period. Status is designated as IL, IF, or IF/IL for compliance periods depending if violations 
in the compliance period were local, federal, or both. 

Significant Non-Compliance (SNC): Significant non-compliance (as defined in 40 CFR 
403.8(f)(2)(vii)), is a compliance status in which one or more of the following is found: 

Chronic violations of wastewater discharge limits, defined here as those in which 66% or more of all 
the measurements taken during a six month period exceed (by any magnitude) the daily maximum 
limit or the average limit for the same pollutant parameter. 

Technical Review Criteria (TRC) violations, defined here as those in which thirty-three percent or 
more of all the measurements for each pollutant parameter taken during a six month period equal or 
exceed the product of the daily maximum or the average limit multiplied by the applicable TRC 
(TRC=1.4 for BOD; TSS; and; fats, oil and grease, and 1.2 for all other pollutants except pH). 

Any other violation of a pretreatment effluent limit (daily maximum or long-term average) that the 
Director determines has caused, alone or in combination with other IUs, interference or pass through 
(including endangering the health of POTW personnel or the general public). 

Any discharge of a pollutant that has caused imminent endangerment to human health, welfare, or to 
the environment or has resulted in the POTW' s exercise of its emergency authority under 40 CFR 
403.8(f)(1)(vi)(B) to halt or prevent such a discharge. 

Failure to meet, within ninety days after the schedule date, a compliance schedule milestone 
contained in a local control mechanism or enforcement order for starting construction, completing 
construction, or attaining final compliance. 

* Failure to provide, within forty five days after the due date, required reports such as self monitoring 
reports, ninety day compliance reports, periodic self-monitoring reports, and reports on compliance 
with compliance schedules. 
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• Failure to accurately report non-compliance. 

40 Any other violation or group of violations, which the Director determines, will adversely affect the 
operation or implementation of the local pretreatment program. 

SNC status is designated as SNL, SNF, or SNF/SNL for compliance periods depending if violations in the 
compliance period were local, federal, or both. For pH chart recorder violations SNC is evaluated when 
violations: 

4 The IU caused corrosion to the sanitary sewer system, 

* The violations have a common cause and the IU has failed to respond to the violations, and/or 

• The number of days the pH chart recorder indicates the discharge is outside of permit limits 66% or 
more of the days in operation within the compliance period. 

When any action by the IU meets one or more criteria for SNC, the IU shall be designated as SNC in the 
Semi-Annual and Annual Pretreatment Compliance Reports and published in the San Jose Mercury 
Newspaper in the first quarter of the following calendar year. 
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Enforcement Response Guide 
This section of the Enforcement Response Plan, Appendix A, and Appendix B comprise the Enforcement 
Response Guide (ERG). This section is a list the routine types of non-compliance and enforcement 
actions to be taken. These routine actions include Verbal Warnings, Warning Notices, Notices of 
Violation, Administrative Citations, and Compliance Agreements. Appendix A is a matrix, which 
describes violations and indicates minimum enforcement actions. Appendix B contains flow charts 
illustrating the enforcement process. 

Prior to taking any enforcement action, including Verbal Warnings, the environmental inspector must 
consult with the Enforcement Coordinator (EC). The EC will ensure that the type of enforcement action 
proposed is consistent with the enforcement response guide and is appropriate to the level of violation. 

If multiple violations for one or more parameters occur during a calendar day, the IU will only be issued 
one enforcement action (excluding Administrative Citations and fines), and all violations will be listed. If 
during an inspection multiple violations are discovered, over a number of days, those violations will be 
grouped by day and each group of violations will be issued an enforcement action. Violations falling 
under more than one category on any given day will be addressed using the more severe enforcement 
response. 

For pH excursion discovered during the review of records or strip charts during inspections, one 
enforcement action may be issued for all the days of violations discovered in the records. This 
enforcement action can also include the failure to report within 24 hours. However, any penalties such as 
administrative citations can be issued for each type of code violation for each that the facility was in 
violation. 

When considering the type of enforcement action to be taken, the ERG serves as a minimum standard. 
EPA's Guidance for Developing Control Authority Enforcement Response Plans Chapter 4.1 discusses 
the six criteria that the Control Authority should consider when determining a proper enforcement 
response. Enforcement action may be escalated when considering the six criteria for evaluating the 
degree of non-compliance. When an enforcement action is increased over the minimum, written 
documentation will detail the reasons for the increased enforcement action. The six criteria for evaluating 
the degree of non-compliance are: 

Magnitude of the violation  
Generally an isolated incident of noncompliance can be met with an enforcement response listed in the 
Enforcement Response Guide. However, if an isolated violation threatens public health and the 
environment, damages public or private property, or threatens the integrity of the Plant's program, the 
enforcement response to this type of violation must be escalated to 

Mitigate the violation quickly, 

• Prevent a reoccurrence of violation(s), 

+ Provide an appropriate level of response, and 

• Provide for cost recovery as appropriate. 

Duration of the violation  
Violations (regardless of severity) which continue over prolonged periods of time should subject the IU to 
escalated enforcement actions. The POTW's response to these situations must aim to prevent extended 
periods of noncompliance from recurring. 
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Effect of the violation on the receiving water 
One of the primary objectives of the Pretreatment Program is to prevent pollutants from "passing 
through" the Plant and entering the receiving waters. Consequently, any violation which results in 
environmental harm will be met with an escalated enforcement response. Environmental harm will be 
presumed whenever an industry discharges a pollutant into the sanitary sewer which: 

4 Passes through the Plant, 

Causes a violation of the Plant's NPDES permit limits, or 

1 Has a toxic effect on the receiving waters. 

A minimum response to these types of violations would be an administrative enforcement remedy and 
referral to the attorney. In addition, the response should ensure the recovery from the IU of any NPDES 
fines and penalties paid by the Plant. Termination of service may also be considered for repeat violations. 

Effect of the violation on the Plant 
Some violations may have negative impacts on the Plant's operations or personnel. These violations can 
result in increased treatment cost, upsets to and interference with treatment processes, or harm to the Plant 
and collection system personnel or equipment. A minimum response to these types of violations would 
be an administrative enforcement remedy and referral to the attorney. In addition, the response should 
ensure the recovery from the IU of any costs by the Plant and collection system to correct the problem. 

Compliance History of the IU  
When evaluating the level of enforcement action to be taken for a violation, the previous twelve months 
compliance history of the IU shall be reviewed. If a pattern of recurring violations for the same parameter 
is noted, then an escalated enforcement action may be warranted. Any escalation of enforcement actions 
will be documented on the enforcement approval form. This documentation will include all details for the 
increased enforcement. 

"Good Faith" Effort of the IU  
The III' s "good faith" effort in correcting its noncompliance is a factor in determining which enforcement 
action to take. "Good faith" maybe defined as the user's honest intention to remedy its noncompliance, 
coupled with actions which give support to this intention. However, good faith does not eliminate the 
necessity of an enforcement action. 
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Types of Enforcement Actions 
Any enforcement action taken must be reviewed and approved by the EC prior to being issued. 

Informal Notices  
A Verbal Warning is generally issued for slight violations, violations that, based on pretreatment 
program history, contain little risk to the collection system, the Plant or the Plant's compliance status and 
are known to respond well to verbal warnings. In this case, the environmental inspector notifies the IU 
that a violation occurred and directs the IU to take corrective actions. This notification serves as the 
enforcement action. Written documentation of a Verbal Warning will be posted to the company's file. 
The environmental inspector may schedule additional inspections and/or sampling, or may elect to 
implement more stringent enforcement action. A more stringent enforcement action may be the issuance 
of a Warning Notice in place of a Verbal Warning in cases where there have been previous recent 
violations for the same parameter and according to the ERG. 

A Warning Notice is a written notice and is generally issued for slight or moderate violations depending 
on the criteria evaluation. A Warning Notice documents the type of violation that occurred and directs 
the IU to identify and correct the cause of the violation. The environmental inspector may schedule 
additional inspections and/or sampling, or may elect to implement more stringent enforcement action. A 
more stringent enforcement action may be the issuance of a Notice of Violation in place of a Warning 
Notice in cases where there have been previous recent violations for the same parameter and according to 
the ERG. Any enforcement action above a verbal warning including a warning notice requires written 
response by the IU on the cause of the violation, the response to the violation, and the steps taken to 
prevent future violations. 

Notice of Violation  
A Notice of Violation is generally issued for a severe violation or recurrent violations. The Notice of 
Violation documents the type of violation that occurred and directs the IU to identify and correct the 
cause of the violation. The IU is required to respond in writing, within two weeks, describing the cause of 
the violation and the corrective actions taken. 

Letter of Significant Non Compliance  

A Letter of Significant Non Compliance is issued for any violation that meets the criteria of significant 
non compliance. The Notice of Significant Non Compliance notifies the IU that the facility is in 
significant non compliance and that their name and violation will be published in the San Jose Mercury 
Newspaper in the first quarter of the following calendar year. In addition this letter documents the type of 
violation that occurred and directs the IU to identify and correct the cause of the violation. The IU is 
required to respond in writing, within two weeks, describing the cause of the violation and the corrective 
actions taken. 

Newspaper Announcement  
When any action by the IU meets one or more of the criteria for Significant Non-compliance (SNC) the 
IU shall be designated SNC in the Semiannual and Annual Pretreatment Compliance Reports, and 
published in the newspaper annually. 
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City of San Jose Administrative Citations  

Administrative Citations are issued to City of San Jose dischargers when a provision in City of San Jose 
Municipal Code Chapter 15.14 Titled "Industrial Waste Discharge Regulations" or Chapter 9.08 Part 9 
Titled "Receiving Stations for Septic Tank Cleanings" is violated. The fine amounts for violation of these 
Code sections are included in the San Jose City Council resolution setting forth the administrative citation 
schedule of fines. The tables in Appendix A details which sections are cited and the fine amount (also see 
Administrative Citation Procedure # 2240). 

Compliance Agreements  

Compliance Agreements are developed during compliance meetings when severe violations occur or 
when previous violations appear to remain uncorrected as evidenced by repeated violations. Many 
Notices of Violation do not require a Compliance Agreement. The ERG details when Compliance 
Agreements are required. During a compliance meeting, the City attempts to develop an agreed upon 
compliance schedule and timeline with the IU. If an agreement is reached, it is documented in a 
Compliance Agreement Record. Progress on the compliance schedule is tracked by the environmental 
inspector and the Enforcement Coordinator Assistant and progress is reported to the EC. Compliance 
schedules are completed when all tasks are completed and consistent compliance is achieved. The IU's 
Permit may be modified to include the provisions of a compliance schedule. A Compliance Meeting is 
generally scheduled when: 

The IU exceeds 4 times the applicable discharge limit for any Toxic Pollutant or violates any 
California State Hazardous waste limit. 

41 The IU exceeds 4 times the applicable discharge limit for any oil and grease violation. 

• The IU has a pH violation of less than 2 or greater than 12.5 and the duration of the violation is 
greater than 60 minutes in any given day or violates pH limits any day for 66% of the all days the IU 
is in operation within any compliance period. 

+ The IU has demonstrated a pattern of non-compliance. A pattern of non-compliance would include: 

• The IU has been listed as Inconsistent Local (IL) or Inconsistent Federal (IF), or both, for two 
consecutive quarters for the same parameter or 

• Did not respond to enforcement action as listed in the ERG. 

A maximum of two Compliance Agreements per parameter, within a two-year period, may be held to 
address non-compliance before more stringent enforcement remedies are considered for types of 
violations. Slight violations which occur during the implementation of a compliance schedule, and which 
involve the parameter(s) addressed by the compliance schedule, may be documented through enforcement 
actions of a lesser degree than indicated in the ERG, if short term measures have been implemented to 
prevent violations. If a facility is under a compliance schedule and receives an enforcement action less 
than what is called for in the ERG, the environmental inspector must document the following on the 
enforcement action approval form: 

That the enforcement action is less severe than the procedural requirement because the facility is 
under a compliance schedule and 

• Reference the specific Compliance Agreement. 

This process allows for the documentation of all violations while acknowledging that an IU is actively 
working to correct the violation. 
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Post Compliance Agreement Enforcement 
If Compliance Agreements with Pretreatment Program staff fail to obtain compliance, then additional 
enforcement actions are initiated. These additional enforcement actions are listed in Table 1: 

Table 1: Post Compliance Agreement Steps at Different Tributary Agencies 

San Jose Santa Clara Milpitas West Valley and 
Cupertino 

Administrative 
Compliance Order by 

ESD Director 

Meeting before the 
Director of Sewer and 

Utilities 

Meeting before the 
City Engineer 

Meeting before the 
Sanitary District 

Board 
Administrative 
Appeals Board 

Hearing 

Meeting before the 
City Attorney 

Meeting before the 
City Council Court Action 

Court Action Court Action Court Action 

In addition to the above, any violations of California State Hazardous Waste limits may be referred to the 
County District Attorney. Note these samples must be analyzed using Toxicity Characteristic Leaching 
Procedure (TCLP), test Method 1311 in "Test Methods for EPA" Publication SW-846 after 'WET 
Extraction to get Soluble Portion per TCCR Title 22 Chapter 11 Article 3 §66261.24. Characteristic of 
Toxicity Soluble Threshold Lower Concentration Limit. 

The specific steps for referring violations to the appropriate tributary agency representative to pursue 
Administrative Enforcement Remedies, Civil Penalties and/or Criminal Prosecution is documented in the 
Environmental Enforcement Procedures. 

Administrative Enforcement Remedies  
In those cases where non-compliance is not corrected, the next step in the escalation of administrative 
enforcement action is the issuance of Administrative Enforcement Remedies (AERs), which directs IUs to 
undertake or to cease, specified activities. Types of AERs include: 

Compliance Order — letter by the authorized sewer agency representative that directs the IU to 
achieve or restore compliance by a date specified in the order. A Compliance Order may provide that 
penalties will begin to accrue if compliance is not achieved by a specified date. 

• Notice of Administrative Hearing — written notice of a hearing for the imposition of penalties for 
continued non-compliance after the timeframe for compliance specified in a Compliance Order has 
elapsed. 

▪ Administrative Hearing Board Order — an order issued after an administrative hearing, which may 
impose some or all of the following: an order to conect, administrative penalties, and administrative 
costs. 

Termination of Service or Permit Revocation — In certain cases, written notice of the intent to 
revoke the HY s Permit or the termination of service may be delivered to the IU or zero discharger. 
The notice shall be effective ten calendar days after it is served to the discharger, unless the Director 
determines that immediate permit revocation or suspension of service is necessary for preservation of 
public health or safety or the protection of public or private property. If the Director determines that 
immediate permit revocation or suspension of service is necessary, then it will take effect 
immediately after written notice is delivered to the IU. The IU may appeal the notice and request a 
hearing. Except for immediate permit revocation or suspension of service to protect public health or 
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safety or the protection of public or private property, the filing of an appeal stays the revocation or 
suspension. 

Civil Penalties  
Any person may be civilly liable to the agency in a sum of up to ten thousand dollars per day for the first 
day in which the violation occurs, up to twenty-thousand dollars for the second day in which the violation 
occurs, and fifty thousand dollars for each additional day, who: 

Intentionally or negligently violates 

> Any provision of the tributary agency sewer use ordinances or 

> Any provision of a permit issued pursuant to the tributary agency sewer use ordinances, 

4 Intentionally or negligently dischargers waste or wastewater which causes pollution, 

4 Violates any effluent limitation, national standard of performance, or national pretreatment or toxicity 
standard, or 

Falsifies information or tampers with monitoring equipment, 

Civil penalties may be pursued through referral to legal counsel for the agency, the Santa Clara County 
District Attorney Office or EPA. 

Criminal Prosecution  
Any IU who violates any provision of the tributary agencies sewer use ordinances, 40 CFR, state 
hazardous waste laws, permit or order issued hereunder, or any other pretreatment requirement, may upon 
conviction be punished by a fine or jail or both, as determined by the court. Criminal charges may also be 
filed against any IU who knowingly makes false statements, representations, or certifications in any 
application, record report, plan or other documentation filed or required to be maintained pursuant to the 
following; 

• The tributary agency sewer use ordinances, 

• 40 CFR, 

4 Permit, or 

• Any Order or 

falsifies, tampers with or knowingly renders inaccurate any monitoring device or method required under 
the tributary agencies sewer use ordinances. 

Criminal charges may be pursued through referral to legal counsel for the agency, the Santa Clara County 
District Attorney Office or EPA. 

Septic Tank Receiving Station Enforcement Actions  
Enforcement actions will be taken for violations of Chapter 9.08. The level of enforcement actions taken 
will be as follows: First violation is a Notice of Violation. The second violation is a Notice of Violation 
and Compliance Agreement. Third Violation is a Referral to Administrative Remedies including, 
revoking authorization to discharge and forfeiting septic hauler's bond. 
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Permit Application Delinquent Fees  
The tributary agency sewer use ordinances contain provisions to increase permit application fees based on 
deadline violations for receiving completed permit applications. A permit application is due 90 days prior 
to commencing discharge to the sanitary sewer system or expiration of existing discharge peimit. Any 
person who fails to file an application for a discharge permit prior to discharge shall be assessed a penalty 
for delinquent filing as follows: 

• Up to and including thirty days delinquency, the penalty shall be fifty percent of the permit fee. 

More than thirty days but less than one year delinquency, the penalty shall be one hundred (100) 
percent of the permit fee. 

More than one year delinquency, the penalty shall be one thousand (1000 percent) of the permit fees. 

This penalty shall be in addition to any other penalties or fines that may be levied. 
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Additional Responses to Violations 
In addition to issuing specific enforcement actions, additional reports, inspections, and sampling may be 
required to verify the corrective actions. 

Written Response by IU  
Violations that require enforcement actions of Warning Notice level or above must include the 
requirement to submit a report including the following: 

+ Explaining the cause of the violation and 

▪ Documenting the steps being implemented to assure future compliance with federal, state, and local 
regulations. 

Increase in City Sampling and Inspections  
As a result of any discharge violation, there is a need to increase sampling and inspections to verify that 
the violation has been corrected. Since further sample results, inspections, and deadline requirements 
may lead to further violations, required inspections and sampling will continue until compliance is 
achieved. Table 2 summarizes the minimum additional sampling and inspections required. This 
additional sampling is in addition to SMR sampling. 

Table 2: Sampling and Inspection Requirements for Various Violations after 
Violation Aware Date 

Type of Viola lion 
Additional City 

Sampling 
Additional IU Sampling Re-Inspection 

Interfering Substance - Verbal 
Warning, Warning Notice, 

and Notice of Violation 

Within 45 days after 
becoming aware of 

violation 

Within 30 days of notification 
of violation 

Within 30 days 

Illegal discharge, pH, and 
Concentration violations 

resulting in a first Compliance 
Agreement 

Sample monthly for 
at least 3 months 

Sample monthly for at least 3 
months 

Within 30 days 

IU continuous pH monitoring 
violation greater than one 

hour 
Within 45 days 

Submit state certified sample 
results within 30 days 

Within 30 days 

IU continuous pH monitoring 
violation less than one hour 

Within 45 days 
Continuous Monitoring must be 

back in compliance 
Within 30 days 

All inspection violations other 
than pH 

Within 30 days 

Deadline violations missing 
parameter 

Within 45 days 
Within 30 days of notification 

of violation 

Informal Meeting 
An Informal Meeting may be requested by the IU or the City to further provide clarity to a complex 
enforcement issue at any time. An informal meeting is not a substitute for any enforcement action. 
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Slug Discharge Report  
If a violation is determined to be a slug loading or places the IU at risk as a potential for slug loading per 
the City's Slug Discharge Prevention Plan Procedure 3630, the IU's permit will be amended and the 
facility will be required to submit a Slug Discharge Prevention Plan within 90 days and implement the 
plan within 180 days from the permit amendment date. 

ERP June 2009 
21 



Timelines for Enforcement Action Response 
One of the foundations of effective enforcement is the timely response upon discovery of a violation. 
Therefore, timeframes are an important aspect of any ERP. 

Identification and Documentation  
The Plant shall identify and document non-compliance events as soon as practical. Once the violation is 
detected, the initial enforcement action shall be issued within 30 days. The following procedure will 
support the 30 day timeframe. 

Within First 5 Working Days of Becoming Aware of Violation — Confirmation Date 
The following tasks must be completed in the first five days of receipt of self-monitoring documents, 
laboratory result documents, inspection reports, or other documented violations. Note, EEDMS will 
create violations resulting from City collected samples upon receipt of the results and prior to completion 
of quality control and analysis, so environmental inspectors must wait for the actual laboratory reports 
documents to ensure the violations are valid. In addition, EEDMS also creates monthly average 
violations based on an average of one sample even though a new sample result may be pending that 
would change the monthly average. The environmental inspector must contact the IU and assistant 
environmental inspectors as well to detelmine if any other samples can be or were collected during that 
same month and wait for the sample results to come in for the EEDMS to recalculate the monthly average 
results before issuing a violation. The environtnental inspector must complete the following tasks. 

Generate the violation in EEDMS during the same time frame if the violation is not generated 
automatically by the EEDMS system, such as inspection violations; 

4.  Associate the violation to the enforcement action in the EEDMS; 

• Schedule any required sampling with an assistant environmental inspector; 

• Notify the IU by telephone of the potential violation, enforcement action that could be taken, and any 
compliance sampling requirements; and 

• Submit to the EC the following: 

• Request for Enforcement Action Approval form, 

• Draft Enforcement Action Report generated from EEDMS, 

• Analytical results, chains of custody, S1V1Rs, inspection reports, inspection site photos, or any 
other documents to support the enforcement case file. 

Within First 20 Working Days of Becoming Aware of Violation 
Enforcement actions must be approved and signed by the EC. 

Initial Enforcement Action Response  
If no sample is required, the IU shall respond in writing within two weeks of the mail date of the notice 
describing the cause of the violation and the steps taken to prevent future violation. If a sample is 
required, the IU can submit the report along with the required sample results within 30 days of the mail 
date of the violation. 
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Follow up Actions  

Within 30 days of either receiving the completed initial enforcement action response by the or expiration 
date of the initial past enforcement response deadline, the Source Control environmental inspectors must 
initiate follow up actions. This follow up action may include penalty determination, escalated 
enforcement action or case closure. 

Emergency Enforcement Actions  

Violations that threaten health, property and/or environmental quality are considered emergencies and 
shall receive immediate responses, such as halting the discharge or termination of service. The tributary 
sewer use ordinances have provisions for tennination of sewer service if the situation warrants such 
drastic enforcement actions be taken. 

Enforcement Actions for SNC  

All permitted Significant IUs will be evaluated for SNC either during the event of a significant non 
compliance or at the end of each quarter for the previous six months as part of Semi Annual Pretreatment 
Compliance Reports. 

SNC timeframe will be as follows: 

4 The IU found to be in SNC will be issued a Notification of SNC status, 

Within ten days of receipt of SNC notification, the IU will contact the Source Control Section to 
schedule a compliance meeting within the next thirty days, 

• The IU will be given ninety days to achieve compliance, 

• Failure to achieve compliance within the ninety day period will place the IU in a ninety day 
Compliance Order, and 

• All IUs determined to be SNC for any period of the reporting year will be published in the San Jose 
Mercury News. 
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Rescinding Violations and Enforcement Actions 
If a violation is found to be in error by both the issuing environmental inspector and EC, the violation 
must be rescinded in EEDMS with the reasons provided in the comments section of the violation in the 
EEDMS violations module and in the supporting documentation included in the IU hard file. EEDMS 
requires the user to first delete any enforcement action before rescinding a violation. If an enforcement 
action is not a verbal warning and was already issued, the environmental inspector 

▪ Calls the IU, 

4 Writes a rescinding violation letter notifying the responsible party of the reasons the violation and 
enforcement actions were rescinded, 

4 Deletes the enforcement action from EEDMS enforcement action module, then 

41. Rescinds the violation in EEDMS violations module. 

If the enforcement action is a verbal warning the environmental inspector 

4 Calls the IU 

• Documents the phone call in the file, then 

• Deletes the enforcement action from EEDMS enforcement action module, then 

• Rescinds the violation in EEDMS violations module. 

• Rescinding violations or enforcement actions must be approved by the EC. 
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Using the Enforcement Response Guide 
Tables 3 through 7 include the appropriate minimum enforcement actions required for different types of 
violations. 

For any given day, some of the violations may be combined into one enforcement action. When 
combining enforcement actions the violation with the most stringent enforcement response will be the 
enforcement action used for all violations. For example, if there is a concentration violation that caused 
interference at the Plant, the enforcement action for interference at the Plant would be applicable. All 
administrative citations will be issued for each ordinance violated. These violations may be located on 
different tables. 

The following are the tables in Appendix A: 

Table 3: Corrosive Matter Violation Enforcement Action Guidelines 

Table 4: Concentration Violation Enforcement Action Guidelines 

Table 5: Inspection Violation Enforcement Action Guidelines 

Table 6: SMR, BMR, and other Report Violation Enforcement Action Guidelines 

Table 7: Permitting Violation Enforcement Action Guidelines 

Table 8: Special Violation Enforcement Action Guidelines 

Table Descriptions  
The tables are organized to provide the appropriate enforcement response to a violation based on the 
magnitude concentration or missing a deadline or due date, the resulting severity of the impact to the 
Plant and collection system, and the number of times the violation has occurred during particular time 
periods 

The tables include the following headers to describe the violation, how to determine the federal, state, or 
local source of the violation, 

Violation types: This column describes the violation; 

# of Times header lists the number of times the violation occurred in a specified and the corresponding 
appropriate enforcement action; 

# of Days Late header defines the violation based on the range of days the report is late or received after 
the due date; 

Federal Violation and Local Violations: These columns are where the table delineates violations as 
resulting from federal regulations and/or local ordinances. "Y" is for "yes", "N" for "no", and "D" for 
"depends"; 

Verbal Warning: An "X" indicates a Verbal Warning is warranted; 

Warning Notice: An "X" indicates a Warning Notice is warranted; 

Notice of Violation: An "X" indicates a Notice of Violation is waiTanted; 

San Jose Administrative Citation: A dollar amount indicates that an administrative citation is 
warranted and the appropriate fine; 

Letter of SNC: An "X" indicates a Letter of SNC is warranted; 

1st Compliance Agreement: An "X" indicates scheduling the first compliance meeting is warranted; 
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2nd Compliance Agreement: An "X" indicates scheduling a second compliance meeting is warranted; 

Referral for AERs, Civil, or Criminal Actions: An "X" indicates a referral is warranted; 

Comments: Comments relevant to violations; and 

Code: Lists of the sources of the federal or local regulations for all tributary agencies pertaining to each 
violation type. 

However, the Tables include additional headers to customize each table for ease in determining the 
different factors involved in determining the appropriate enforcement response. 

For some violations, enforcement is escalated based on the number of instances in a given time period. 
For example pH and concentration limit violations escalate based on the number of instances within one 
year. 

The general procedure is to refer to the violation types most applicable for any given day. If there are 
more than one violation types on a given day figure out the maximum enforcement action for each 
violation type on that day then use the enforcement action most severe of the violation types. 

An example: 

During a 7/15/2009 investigation of a sewer line corrosion problem the following were found: 

The IU's pH chart recorder contained on 7/13/2009 

3 pH violations less than 2.0 for total of 600 minutes and 

2 pH violations 18 minutes total in duration that were less than 5.5 but greater than 2.0. 

4 Confirmation of corrosion reported by the City of San Jose Department of Transportation. 

4 Failure to report within 24 hours the pH violations. 

A review of the IU's previous violation history found the following: 

3 enforcement actions issued for violations on three previous days that were less than 5.5 but greater 
than 2.0 that were greater than 15 minutes but less than one hour in the last year. 

Table 3: Example of Determining Appropriate Enforcement Response Using 
Enforcement Response Guide Tables 

Violation T)pe Date of the 
Violation 

Time 
Period 

# of 
Violation 

Days within 
period 

Duratio 
n (mm)  

En forcement Response from 

pH Chart Recorder 
2.0<pH<5.5 or pH >12.5 

7/13/2009 1 year 4 18 Warning Notice 

pH Chart Recorder pH<2 7/13/2009 1 year 1 600 
Notice of Violation and 

Administrative Citation $1000 

Failure to Report Violation 7/15/2009 3 yrs 1 NA Warning Notice 

Discharge of Obstruction 
or Injurious Substance to 

the Sanitary Sewer 
7/15/2009 Each 1 NA 

Referral for Administrative 
 Remedies 

Maximum Enforcement Listing Above Violations: 
Referral for Administrative 

Remedies 
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As shown in Table 3, the response to the violations that could be taken individually varies, but the 
enforcement response must be the maximum for the given day. In this case, the appropriate 
minimum enforcement response would be referral for administrative remedies. 

Special Note for Administrative Citations: If the maximum penalties indicate to issue 
administrative citation and there were more than one code with administrative fines issued for any 
given day, then all fines would apply each code violation that day. 
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Appendix A 
Appendix A Enforcement Response Guide Tables, including: 

Table 3: Corrosive Matter Violation Enforcement Action Guidelines 

Table 4: Concentration Violation Enforcement Action Guidelines 

Table 5: Inspection Violation Enforcement Action Guidelines 

Table 6: SIVIR, BMR, and other Report Violation Enforcement Action Guidelines 

Table 7: Permitting Violation Enforcement Action Guidelines 

Table 8: Special Violation Enforcement Action Guidelines 
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Appendix B 

Appendix B includes enforcement process flow charts for the following: 

Enforcement Processing Flowchart for Self Monitoring Reports 

Enforcement Processing Flowchart for City Samples 

Enforcement Processing after Enforcement 

47 	 ERP June 2009 



Inspector recieves and 
reviews SMR and 

checks TTOs and data 

Concentration or pH 
violation? 

Notifies clerical to priortize 
entering SMR into database 

Violation should then generate 
in the database once entered 

by clerical 

Inspector uses EEDMS to 
create violation failure to 

report violation in addition to 
other violations. 

Inspector makes any 

MOM. 
changes to the enforcement 
action into database and in 

documentation 

Inspector proofs 
for errors and 

signs 

Enfo7,1ornent 12:7)cessing Flowchart of Self Monitoring Reports 

* Inspector calls IU to notify of 
violation and further sampling 
requirements, 

* Uses EEDMS to generate enforcement 
action and any draft documents, 

" Schedules compliance inspection in 
database 

" Schedules any sampling with assistant 
inspector, then 

" Submits Enforcement Action Approval 
forms and documents to EC after 
cursory review by EC Assistant 

EC sends draft back to 
inspector for review of 

any changes 

•  
Inspector checks changes, 

makes any other 
corrections, and forwards 1,10■MB 

draft to clerical for 
finalization 

4.1 

EC discusses 
violation with 

inspector 

•  
EC reviews and 11■11 

approves 
enforcement 

action in database 

Clerical makes copies of 
enforcement actions as follows: 
" Original enforcement action to 

IU 
*Copies of enforcement action to 

any carbon copy in letter 
*A copy of enforcement action to 

inspector 
* A copy of enforcement action, 
the orginal enforcement 
approval form and original SMR 
to file 

Inspector deletes 
enforcement action 

in database and 
rescinds violation ny violation with AO or higher need§ 

additional authorization from the Senior 
Environmental Engineer before referral for 

hearing or attorney 

Clerical finalizes 
enforcement 

action, sends back 
to inspector 

1 	 ERP June 2009 



Inspector checks changes, 
makes any other corrections, 
and forwards to clerical for 

finalization 

Clerical finalizes 
enforcement 

action, sends back 
to inspector 

EC reviews and 
approves finalized 

enforcement 
action in database 

Enforcement Processing City Samples 

EEDMS automatically 
generates violation, inspector 

waits for lab results for 
confirmation and reviews city 

sample results 

" Inspector calls IU to notify of 
violation and further sampling 
requirements, 

" Uses EEDMS to generate enforcement 
action and any draft documents, 

" Schedules compliance inspection in 
database 

" Schedules any sampling with assistant 
inspector, then 

" Submits Enforcement Action Approval 
form, documents, and lab results to EC 
after cursory review by EC Assistant 

14-1  

Inspector makes any 
changes to the enforcement 
action into database and in 

documentation 

Inspector deletes 
enforcement action in 

database and 
rescinds violation 

Clerical checks 
results, sends IU 
copy of sample 
results and then 

files original 
sample results 

C approves in writin 
Enforcement Action 

Yes 

ny violation with AO or higher needg 
additional authorization from the Senior 

Environmental Engineer before referral for 
hearing or attorney 

Clerical makes copies of enforcement 
action based on the following: 
" Original and copy of sample results 

to IU 
" Copy of enforcement action to any 

f-001 carbon copy in letter 
" Copy of enforcement action to 

inspector, 
" Copy of enforcement action, original 

sample results, and original 
enforcement approval form to file 

EC sends draft back to 
inspector to review changes 

Inspector proofs 
11.1 	for errors and 

signs 

2 	 ERP June 2009 



Any violations or late 
responses? 

Enforc7c- crLont Prccnt.7,31[77 after Enfznvement 

Enforcment Action 
Issued 

Assistant Inspector Resamples 
as required within 30 days 

Inspector Inspects facility to 
verify compliance issue, 

discuss enforcement action 
issues, and verify corrective 

action(s) and compliance 

ECA Assists Inspectors by 
tracking enforcement response 

using Enforcement Tracking 
Report in EEDMS 

Inspector discusses issue 
with EC and starts 

processing of further 
enforcement based on ERP 

Inspector tracks enforcement 
action requirements 

Inspector Enters 
Response Date into the 

EEDMS, makes sure 
inspection notes are clear 
and finalizes comments 
for semi-annual report 

EC reviews notes 
generated from 

Enforcement Tracking 
Report and notes any 
changes required, if 

necessary. Reapproves 
Enforcment Action in 

database if necessary 
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APPENDIX D 

Sanitary Sewer System Index Map 
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Cronin Dr. 
Crosby Ct. 

24 
21,31 

28  
5, 15 

15 

33 
52 
24 
45 

Crowley Ave.  
Crystal Dr. 
Crystal Glen Ln. (Pvt) 

Cunningham St. 
Cupples Ct. 
Curtis Ave. 
Cypress Alley 
Cypress Ave. _ 
Cypress Ave. (North) 

- G - 
Gala Ct. (Pvt) 	3 
Gallatin Dr. 	 21  

Gallup Dr._ 	 54 
Galway. Ct. 	55 
Gamblin Dr. 	 14 

Gammel  Brown PI. (Pvt) 	55 
Garden Court Dr. (Pvt)_ 	75 
Garden Wy. 	 28 

Francis Ave. 
Franciscan Ct. 
Franck Ave. 
Franklin St. 
Fraser  Pl. (Pvt) 
Frederick Ave. 
Freedom  Cir. 
Fremont St. 
French St.  

Fresno St.  
Fuller St. 
Fulton Ct. 

43, 52-53] 
54 
44 

36-38 
46 

26, 36 
74, 84 

36-37,  47-48 
51  

32-33 

85, 94:95 
10 

Eden Ct. 	 11 
Eden Dr. 
	

11 
Edgefield Dr. 	 871 
Edward Ave. 	 77-78 
Eisenhower  Dr. 	95-96 _ 
El Camino Real (State) 

30-36, 38-39, 40-48, 
El Capitan Ave. 	 44, 54-55  

32-33 
34-  

55 
54 

43-44, 53-54 

11 

1 Elmhurst Ct.  

Elm Leaf Ct. (Pvt)  
Emig Ct. 

Emmett Ct.  
Emmett Pl.  
Encina Wy.  
Enochs St. 

Enos Ct. 

Enright Ave. 
Erie Ct. (Pvt) 
Esperanca Ave. 
Estella Dr.  

Eucalyptus Ct. (Pvt) 
Europe Ct. (Pvt) 

  

11 

  

45 

  

41 

51 
51  
34 

60-61 
24 

25 
84-85 

95 

13-14 
45 

30 

  

  

  

  

  

  

  

- F - 
Fairfield Ave. 	 35 
Fairlane Ave. 

	
13,23 

Fairview Ln. (Pvt) 
	

54 

Fairway Glen Dr. 
	

95 

Falling Water Ct. (Pvt) 
	

85 
Fallon  Ave. 

	
26,36 

Fan Palm Ct._(Pvt) 
	

45_ 
Farg her Dr. (Pvt) 
	

43 
Famer Pl. 	(Pvt) 	 31 
Farrell 	Wy. (Pvt) 	87,--9f 

_ 

Fatjo Pl. 	 44-45 

Fernandez Ct. 	 15 
Fernwood Ave. 
Fillmore St. 

161 
46 
85 
55_] 
55 
87 

Fillmore St. (nr Agnew) 
Finley PI. (Pvt) 
Fisk Pl. (Pvt) 
Fitzpatrick Wy. 
Flannery St. 
Flora Vista  Ave.  
Foley Ave. 
Fontana Dr. 

12, 22 
31,41 

33 
14 

Forbes Ave. 12-14, 21-22, 24-25_  
Forbes Ct. 	 22 
Fordham Dr. 	 42, 51-52 

Forest  Ave. 	 15, 16 
Forest  Park  Dr. (Pvt) 	3, 13 
Fosgate Ave. 	 15,16 

Fowler Ave. 	 41-42 

El Sobrante St. 
Elizabeth Dr. 

Ellena Dr. 
Elliot Ct. 

Elliot St. __ 
Elmhurst Ave. 
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Garner Ct. 
Garrett Dr. 

Garrity Wy.  
Garzoni Pl. (Pvt)  
Gazdar Ct. (Pvt) 
Geneva Dr.  
Gentry Ct. 
George Selion Cir.  (Pvt) 	86 

George St. 	 76 

Georgetown Pl. 	 51-52  
Gianera St. 	 94-95 

Gianni St. 	 67-68 

Giannini Dr 	 10A-10 

Gibson Ave. 
Gibson Ct. 

Gilbert Ave. 
Gillmor St. 
Glade Dr. 	 52 

Glendenning  Ave. 	15-16 

Glorietta Cir. 	 13-14 
Golden State  Dr. 	 31  
Golf Links Cir. (Pvt)  	14-15 

Gonzaga Pl. 	 51-52 

Goodfellow Pl. (Pvt) 
	

36 

Gordon Ave. 	 61 

Graham Ln. 
	

44 
Granada Ave. 	 31-32 
Granada Ct. 	 32 
Grant St. 
	

47 

Great America Pkwy. 
73, 83, 93, 103, 113 

Greenwood Dr. 	87-88 
Grinnell Ct. 	 10 

- H - 
Haig St. 	 76 

Haight  Pl i_(pvt) 
	

31  
Haines Pl. (Pvt) 
	

42 

Halford Ave. 	 30, 40 

Hamilton Ln._ 	12 22-23 

Hampton Brook Dr. (Pvt)  	33  
Hampton Creek Dr. (Pvt) 	33 

Hampton Knoll Dr. (Pvt)  	33 

Hampton Lake Dr._(Pvt) 	33 

Hampton Park Dr. (Pvt) 	33 

Hancock Dr 
	

10 

Harding Ave. 	 
Hargis VVy. 	 97 

Harold Ave 
Harrigan Ln. 
Harrison  
Hart Ave. 
Harvard Ave. 
Hastings Ct.  
Hawkington Ct. (Pvt) 
Hayes Ave. 
Hayward 	Dr. 
-Hazelwood Ave. _ 

ea-d-en VVy. (Pvt)  
Heatherdale Ave. 	28-29 

Helen Ave: 40  _ 
Hemlock Ct. 	88  
Henning Pl. (Pvt) 	 26  
Henry Ave. 	 6,16 
Hichborn Dr. 	 83-84  
Hickory Ct. 	 12  

Highland Ct. 	28i 
Hillebrant Pl. (Pvt)  
Hillsdale Ave. 	 10  
Hillsdale Ct. 	 10  
Hilmar St. 	 28, 38 

Hobart Terrace 	 13,23  
Hogan Dr. 	 95-96  
Holly Branch Ct. (Pvt) 	45 

Holmes  Pl. (Pvt) 	 43  
Homestead Rd. 	20-25, 35-38 

Hood Ct. 	 42 

Hoover Ct. 
	

44 

Hoover Dr. 
Hope Dr. 
Howard Dr. 
Howell Ave. 	 22 
Hubbard  Ave. 	 10 

Hudson  Dr. 	 10 
Humbolt Ave. 	 32-33 

Hunter Pl. (Pvt.) 	 85 
Hwy 237 Mt. View-AIN/is° Rd. 
(State) 	102-103, 113-115 

- I - 
Icefield Ct.  
Idaho St. 
Inglewood Dr. 
Inverness Ave. 
Isabella St.  
IversenCt _ 	• 

- J - 
Jackson Ct.  46 

Jackson St.  _ 	_ 	_ 37, 46-47  
42 James C-t.  

Jamison Pl. (Pvt) 42 

Janice Dr.__ .  
Jay St. _ 

34 
65, 75 

Jefferson St. -- 27, 36-37 

Jeffery Ct. 43 

Jenkins Pl. 2 

-Jerald Ave. 42-43 

Jill Ave. 16 

Joan.  VVy. _ 45 

Johnson Pl.  _    24.  _ 
-S-t-. Jonathan 27 

Jones Ave. 42 

Juanita Dr. _ _ _ 25-26 

Juliana -CI 26 

Julie Ct. 32 

Juliette Ln. 	 74-75, 84  
Junipero Serra Fwy. (State) 0-4 

- K 
Kaiser Dr. 	 22-23 _  	_ 

alham Dr. 	 13 
Karen Dr. 	 24-25, 34 

Karina VVy. (Pvt)  
Karmen Ct. (Pvt) 

Kay Dr. 
Kearney Ave. 
Keith Ln. 

Keller Ct. 

Keller St. 
	

77 

Kelley Wy. 	 96 

Kellogg VVy. 
	

2, 12 

Kenneth  St. 
	

66, 76 
Kensington Ave 
	

20 

Kentworth Wy. (Pvt) 	54 

Kenyon Dr. 	 21  
Kerry Dr. 	 15 
Kerryshire Ln. (Pvt) 	54 

Kevin  Wy. 	 87 
Keystone Ave. 	 4 
Kiely Blvd. 	 3, 33 
Kifer  Rd. 	 60-63 
Kimberlin Pl. (Pvt) 	 42 
King Ct. 	 51  
Kingsbury Cir. (Pvt) 	85, 95 

Kington Pl. (Pvt) 	 42 
Kingwood Dr.  (Pvt) 	 54 

Kit Carson  Ct. 

Kitsap Ct. 
Klamath 	Ave. 

Klune Ct. 
Knights Bridge Ln. (Pvt) 

Knowles Ave. 

Kohner Ct.  
Kolb Pl. (Pvt) 

La Herran Dr. 
Laine Ave. 	44 

Laird Cir. 	96-97  
LakeSanta Clara Dr. (Pvt) 	84 

Lakeshore 	 84-85, 94 
_ 	_ 	_  

Lakeside Dr. 	 72-73 

Lancaster Ct (Pvt) 	 54 _ 
Landeros Dr. 	 14 

Landslide Ct 
	

52 

Lansford Pl. (Pv_t)_ 	 24 
Larsen Ct. 
	

43  
Larsen Pl. 	 43 

La Salle Ave.  
Las Palmas  Dr.  
Lass Dr. 
Laurel Dr. 	 35 

Laurelwood Rd. 	66-67, 75-78  
Laurie Ave. 	 76-77, 87  
Laurie Jo Ln. (Pvt) 	 25  
Lawrence Ct. 	41 
Lawrence Expwy. (County) 

0, 1, 11, 21, 31, 41, 51, 61 
Lawrence Pl. (Pvt) 	 41  
Lawrence Station Rd 	41 
Lawson Ln. 	 65 
Layton  Ct. 	 24 
Layton St. 	 24  
Lehigh Dr. 	 21 
Leith Ave. 	 76, 86-87 
Lenox Pl. (Pvt) 	 95 
Leonard Ct. 	76 
Leonard Stocking Dr.(Pvt) 	86 

Lester Ct. 	 14 
Lewis St. 	 36-37, 47 

24 

721 
86, 96-97  

 95 

30 
11  
53 

1,11 
11  

2, 12 
94 

5, 15 

87 
34-37, 47-48 

24-25 
11,21 

42 
54 
12 

33-34 
12 
96 

Hickory Pl. 
Higgins Ave. 
Highland Ave. 

12 
44 

27-28 

44, 54 

95-96  
10A-10 

52 
29 
87 

35-36 
26,  36 

14 

30 
30 

34 
53 1 

77 1 

15 
51 

40-41 

94 
54 

16 

16 
24 

Lafayette St. 	 37-38, 
47, 56-57, 66-67, 76-77, 

85-86, 94-95, 104,114 
Lafayette VVy. 	 38 
Laguna Ct. 	 41 

10 

10-11 

24, 34 
94-95 
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- N - 
Nantucket Cir. (Pvt) 	95-96 

Natalie Ave. 	 42 
Nazareth Ct. 	 11  

Nelo St. 	 77-78, 88 
Nelson Ct. 	 96 
Nelson Dr. 	 95-96 
Network Cir. (Pvt) 	 86 
Neves Ct. 	 14 

New Hampton Wy. (Pvt) 	33 
New Maple St. 	 39 
Newhall St. 	 26-29 

Nicholson Ave. 	14, 23-24 
Nobili Ave. 	 41-42,51  

Norman Ave. 	 75-76 
Normandy Wy. 	 27 
Northwestern Pkwy. 	 64 
Norwood Cir. (Pvt) 	10-11  
Notre Dame Dr. 	51 
Nuttman St. 	 77 

27-28 
95-96 

53 

12 

Manchester Dr. 
Mangrum Dr.  

Manhattan Pl.  
Manly Ct. 

13  
_14 

52 
52 

26 

Manzanita Ave. 

Maplewood Ln. 
Marchese Ct. 
Marchese VVy. 

Maria Ct. 

10 

44 
34 

34 

MacKenzie Dr. 

Madan Ln. (Pvt) 

Madeline Ln.  
Madera Dr. 

40 
10 
13 

Magdalena Cir. (Pvt)  
Magellan Ave. 
Magnolia Ln. 

36-38 
35 

Lexington  St. 
Liberty St. 

30-31 
26-27, 36, 46 

28 
14 

24 

Lillick Dr. 
Lincoln St. 
Linden Dr. 

Linden Tree Ln. 

Lippert Pl. (Pvt) 

Lochinvar Ave. 20-22, 30 
38 

22, 32 

54 
	15 
15-16 

45 

Locust St. 

Loma Alta Dr. 
Loma Vista Ln. (Pvt) 

Londonderry Dr. 
Londonderry Pi. 
Long St. 

10 
34 

34 
14 
43 

Loyola Ct. _  
Loyola Dr. 
Luther Dr.  
Lyle Ct. 

Lowell Dr 

Lick Mill Blvd. 87, 96-97, 105-106 

Litchfield Pl. (Pvt) 	 42 
Live Oak Dr. 	 22, 32 
Loch Lomond St. 	86-87 

Los Olivos Dr. 	 24-25 
Los Padres Blvd. 

15-16, 25, 34-35, 45, 55 
Loveland Ct. 	 47 

Lovell Pl. (Pvt) 	 42 

- M - 	  
Macedo Pl. (Pvt) 	 85 
MacGregor Ln. 	 77 

Machado Ave. 	 51-52 

Macintosh St. 	 76-77 

Madison St. 	27, 36-37, 46 

Madrone Ave. 	 13 

Main St. 	37, 46-47, 55-56  
Malabar Ave. 	 3, 13 
Malarin Ave. 	 251 

Malone Pl. 	 241 

Mansion Ct. (Pvt) 	 97 
Mansion Park Dr. (Pvt) 	97 

Maria St. _ _  
Marietta -Ct. 
Marietta Dr. 
Mark Ave. 
Mark Twain Ct.  

Market St. 

26 

22  
22-23 

42-43 
15 

26-27, 37-38 
Marmon Ct. 	 54 _ _ 	_ _ 	_ 	_  	_ 
Marquette -St. 	 51 

Osborne Ave. 	 15 
Oswald Pl. 	 44 
Our Lady's Wy. 	 83 
Owen St. 
	

64 
Oxford Ct. 	 11 
Oxford Dr. 	 11,21 

Pacheco St.  
Pacific Dr.   
Painted Rock Dr.  
Palm Dr. (Pvt) (SCU) 

Palm Dr. (Pvt) (SUN) 
Palmdale Ct. (Pvt) 
Palm View Pl. (Pvt) 

Panelli Pl. (Pvt)  
Park Ave. 

Park Ct.  
Park View Dr. (Pvt) 
Park Vista Cir. (Pvt) 

32  
51  

  53 
38 

86  
54 
45 
38  

28-29, 38  
	28-29 

97 

46 
Parker Ct. 	 46-47 
Parker St. 	 47 
Parkland Ct. 	53 
Pasetta Dr. 	 55 
Paterson Pl. (Pvt) 	 161 
Patricia Dr. 	 23-24, 34 
Patrick Henry Dr. 82-83, 92, 102  

4Paula Ct. 	26  
Payne Pl._(PvtE_ 	_ _ _95_ 
Peacock Ct. 	 30 
Pebble Beach Dr. 53 

Marshall Ct. 	 24  

Marston Ln. 	87, 96-97  

Martin Ave. 	48-49, 55-58  

Marvell Ln. (Pvt) 	102-103 
Maryann Dr. 	24, 34 

Mary-Vin Ln. (Pvt) 	 21  

Mathew St. 	 48, 57-58  

Matos Ct. (Pvt) 	 26  

Mauricia Ave. 	 1, 11-14  
McCormick Dr. 	 35 

McKillop Ct. 	 29 

McKinley Dr. 	 1-3 

McPherson St. 	 31  

Mead Ave. 	 62-63 
Meadow Ave. 	 10A-10 
Meadowbrook Dr. 	 52 

Melody Ln. 	 10 
Membrillo Corte (FM) 	22 
Memorex Dr. 	 56 

Menzel Pl. 	44-45 

Merced Ct. 	 42 
Merrill PI, (Pvt) 	 31 

Mesquite Dr. 	 13 

Meyer Pl. (Pvt) 	 31 
Michael Wy. 	 1, 111 _ 	. 	_ „ 	..„__ 
Michele Jean Wy. (Pvt) 	24, 25  

Miles Ct. 	 23 
Miles Dr. 	 22-23 
Mill Creek Ln. (Pvt) 
	

97 

Millar Ave 
	

42-43 

Miramar Wy. 	 40 
Miramesa Ct. (Pvt) 	 40  
Miraplaza Ct. (Pvt) 	 40  

Miraverde Ct. (Pvt) 	 40 
Mission College Blvd. 

72-73, 75, 82-85 
Mission Glen Dr. 	 54 

Mission St. 	 28, 38 

Molinaro St. 	 67-77 
Monastery Wy. 	 36 

Monroe St. 
27, 36-37, 45-46, 51-55  

Montague Expwy. (County) 
75-76, 86-88  

Montclair Dr. 	 101 

Monterey Ave. 	 42, 52 

Monterey Ct.. 	42 

Montgomery Dr. 	 74 

Monticello VVy. 
Monty Cir. (Pvt) 	 35 
Moonlite Pl. (Pvt) 	 33 
Moraga St. 	32 

Morales Pl. (Pvt) 	 24 
Moraine Dr. 	 52-53 

87 

26 
43-44 

 44 

Morse St. 	 28-29  
Morton Ave.  	33 
Mosswood Ln. (Pvt) 	 54 

Moulin Pl. (Pvt) 	 85  
Mt. View-Alviso Rd. (State Hwy 
237) 	 102-103, 113-115 
Muir Ave. 	1,11 
Murguia Ave. 	 25-26  
Muriel Ct. 	 13-14 

- 0 - 
Oak Grove Dr. (Pvt) 	87, 97 
Oakmead Village Ct. 	63  

Oakmead Village Dr. 	62-63, 72  
Oakwood Dr. 	87 
Octavius Dr. 	 74 

Olcott St. 
Old Glory Ln. 
Old lronsides Dr. 83, 93 

Old Mt. View-Alviso Rd. 102-103 
Oliver Pl. (PvtL 	 31 
Orchid Dr. (Sunnyvale) 	40 
Orkney Ave. 	 77, 87 
Orthello Wy. 	 32-33 

51 

Moreland VVy. 

Moreno Ln.  
Morrison Ave. 
Morse Ln. 

64, 74 

93 1 
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Roll St. 	 45 
Roma Ct. (Pvt) 	 13  _  
Ronald St. 	 46 56 .  
Roosevelt Cir. 	 54  

Roosevelt Ct. 	54 
Rosalie Dr. 	 34 

Rose Ct. 	 24, 34  

Rose VVy. 	 34 
Rosemont Dr. 	11 

Rosita Ave. 

Rosita Ct. 

15-16, 26 

Peebels Pl. (Pvt) 

Pepper Tree Ct.  
Pepper Tree Ln. 

Pepperwood Ln. 
Peregrine Ct, 
Perreira Dr. 

14  
_20 

21-22, 32 

Perry Ct. 	 77  

Peterson VVy._ 	 72 
Phillips Ave. 	 33 
Phillips Ct. 	33 

Pico Wy. 	 66 

Pierce St. 	 36 

Pilot Knob Dr. 	 53 

Pilot Knob PI. 	 53 

Pineview Dr. 	 16 

Pinewood Pl. 	 87  

Plaza Corona (Pvt) 	105  

Plaza Escuela (Pvt) 	95  

Poett Ln. (Pvt) 	 _ 54 

Poinciana Dr. 	 40  

Polk Ave. 	 4,14 
Pomeroy Ave. 11-12, 22,32,42 
Ponderosa VVy. 	 13 
Poplar St. 	 28, 38 
Portola Ave. 	 39 

Princeton Ct. 	 21  

Princeton VVy. 	 21-22 
Pritchard Ct. 	23 

Pruneridge Ave. 	10A-16 

Purdue Cl. 	 21  

Pyle Ct. _ _ 	 54 

- Q - 

- R - 
Radcliffe Dr. 	 12 

Raggio Ave. 
	

44 
Railroad Ave. 	 38, 48 
Ralston Ct. 	 43 

Rambo Ct. 
	

84 

Ramke Pl. 	 24-25 

Ramona Ct. 	 23 

Ramshall Pl. (Pvt) 	 85 
Rancho McCormick Blvd. (Pvt) 45 
Rancho McCormick Ct. (Pvt) 45 
Randolph Ave. 	 10 

Raney Ct. 	 24 
Ravizza Ave. 	 44 

Rayanna Ave. 	 41-42 
Raymond St.   66 
Rebecca Lynn VVy. (Pvt) 14, 25 

Rebeiro Ave. 
	

13. 23-24 
Redtail Ct. 	 20 
Redwood Ave. 	 13 

Reed St. 
	

46-48. 58 
Reeve St. 
	

46-47 

Regina Ct. 	 84-85 

Regis Cl. 
	

52 

Regnart VVy. 	 13 

Remo Ct. 	 85 

Richard Ave. 
	

55-56 
Richie Pl. (Pvt) 
	

10-11 

Ridge Ct. 	 22  

Ridge Rd. 	 22 

Rip Miller VVy. (Pvt) 	27,28 

Rita Ct. 
River Bed Ct. (Pvt)  
River Side Ct. (Pvt) 

Rivermark Pkwy. 
Robert Ave. 
Robertson Rd. (Pvt) 

Robin Dr.  
Robinson Ave. 

Rob lar Ln. (Pvt) 	 
Rockhurst Ct.  
Rockridge VVy. (Pvt) 

Rodonovan Ct, 
Rodonovan Dr. 

Rogers Ct. 

Roth PI (Pvt) 
Rousseau PL (Pvt.) 

Rowena CL  
Roxbury_Ct 
	

271 
Roxbury St. _  

Royal Dr. 	 45  

Royal Ridge VVy. (Pvt) 	54  

Running Water Ct. (Pvt) 	85  
Russell Ave. 	 75-76  

Rustic Dr. 	 22  

Ruth Cabral VVy. (Pvt) 	24 

Ruth Ct._ 	_ _ 13,23 

Rutledge Pl. (Pvt) 	 42 

22 
61 

- S - 
Sahara \A/y. 	 45, 55 
St. Claire Ct. (Pvt) 	85 

St. Ignatius Pl. 	 42  

St. Lawrence Dr. 	 41  
St. Mary's  Pl. 	 51 

St. Palais Pl. (Pvt) 	 95 
Salberg Ave. 	 14,24 

Salem Dr. (Pvt) 	 23 

Sally Ct. 	 42-43 

Salsbury Dr. 	 13 

San Antonio Pl. 	 42, 52 

'San Juan Ave. 	52 

San Marcos VVy. 	 41  

San Miguel Ave. 	 24-25 

San Rafael Ave. 	43, 52-53 

San Rafael Ct. 	 43 

San Tomas Expwy. (County) 
5, 14-15, 24, 34, 

_ 	44, 54, 55, 64-65, 75 
San Ysidro Wy. 	 60 

Sand Hill Wy. (Pvt) 	 54 

Santa Barbara Ave. 	 41  

36-38 

42-43, 52 
Santa Inez Ct  

Santa Lucia Dr.  
Santa Maria Ave. _ 
Santa Rosa 
Sapena Ct. 	 77  
Saratoga Ave. 	_4, 14-15, 25-26 
Santa VVy. (Pvt) 	 30  
Sawyer Ct. 	 84-85 
Scanlan Pl. 	 24 

Schott Ct. 	85 

Scott Blvd. 	25, 35, 45, 55, 
64-65, 72-74 

Second St., North 
	

85 
Semiconductor Dr. 
Serena Wy. 

24-25 
28 
31 

43 
Shannon Ct. (Pvt) 
	

23 
_ 10 
44, 54 

38 48 

Sherwin Ave. 	 25 
Sherwood Ave. 	 39 
Shore Pl. (Pvt) 
	

86 

Shoreside,Ct (Pvt) 	 84 
Shulman Ave. 	 56 _ 	 
Silva Pl. (Pvt) 	 85, 86 

Silveria Ct. 
Sloat Ct. 
Snead Dr. 

Snively Ave. 	 31-32 
31-32 

21 31-32 

33 

54 
South Park Ln. (Pvt) 	54 

Space Park Dr. 	 65-66  

Staats VVy. 	 44 

Stafford St. 	 35 
Stanford Pl. 	 51-52 
Stanley Ave. 	 26 

Stardust Ct. 	45-46 
Starr Ct. 	 23 
Stars and Stripes Dr. 94-95, 104 
Stebbins Ave. 
Steinhart Ct.  
Stender VVy. 

Stevens Creek Blvd. 
Stevenson St. 	 22-23 
Stewart Ln. 	 86-87, 96 

Stewart Ln. (Pvt) 	 87 
Stone Pine Ct. (Pvt) 
	

45 
Stout Pl. (Pvt)  
	

31 
Sullivan Dr. 	 10 
Sun Fire VVy. (Pvt) 
	

86 
Sunlite Dr. 	 25, 35 

Sunnydays Ln.  (Pvt.) 	41 
Sunset Dr. 	 25, 35 

Susan Dr. 	 34 
Sutter Ave. 
	

15 
Swallow VVy. 	 30  

Sycamore Wy. 	 13 

Sykes Ct. 	 13 

40 
22 

22 

Quince Ave. 	 22 
Quinn Ave. 	 53-54 

Quinn Ct. 	 54 

25 
_ 85 

87 

86-87, 96 
57 

54 
25 

44 
_54 

41-42, 51 

54 
11 

1,11 

23-24 

Ryan Ave. 
Ryder St 

Santa Clara St.  

Santa Cruz Ave. 
41 

22 
52 
41 

60 
3, 13 

Serra  Ave  
Shady Glen Ave. 
Shafer Dr. _ 

Shamrock Ave. 

Shasta Dr._ _ 

Sheraton Dr.  
Sherman St. 

 

94 
12 
95 

 

 

Soares Ct.  
Solano Ct_ 
Sonoma Pl.  
South Dr. 

43, 53 
23 
64 

0-7 
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Taft Ave. 	 13-14 
Taft Ct. 	 14 
Tahoe Wy. 	 60 
Talia 	Ave. 16, 26 
Tamarack Ln. 1-4-110 _,...... 	____ 
Tannery Wy. 	 72-73 
Tanoak Dr. 	 14 
Taper Ave. 	 42-43 
Tartan Dr. 	 53-54 
Tasman Dr. 

	
92-94, 104-105 

Teal Dr. 	_ 
	 20,1  30 

Temple Ct. 
	

12  
Terstena Pl. (Pvt) 
	

40 

Third St., North__ 	. 	85,  95 
Thomas Rd. 
	

75 
Thompson Pl. 	 44-45 

Thrush Ct. 	 30 
Thrush VVy. 

	
30 

Thunderbird Ave. 
	

30 
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CITY OF SANTA CLARA SANITARY SEWER SYSTEM - INDEX MAP 

DISCLAIMER:  

All City of Santa Clara 
public utility base maps are 
provided to the public for 
general reference use only, 
and are not intended to be 
relied upon or used as 
record ("As-Bur) 
drawings. The public utility 
locations shown on the 
base maps are only 
approximate indications of 	I 
the locations of such 
utilities, and are current 
only to the date indicated. 
Underground Service Alert 
(USA) must be contacted 
for confirmation of the 
location of all underground 
utilities prior to any work 
which may affect public 
utilities in the public right of 
way or in public easements. 
The City of Santa Clara is 
not responsible for any 
losses or damages 
resulting from the use of, or 
reliance on, the base maps. 

0 

OR DIRECTOR OF FLOW 

— FLA/SHINS INLET 

2-123 

P51370-80 

LATERAL 	  

DEPTH OF Abl.HHOLE 

PIPE — OIMENSIONS 
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SEWER UTILITY INVENTORY 

A. VEHICLES: 

1. LEAD 1RUCKS (3) 
2. VAC-CON (1) 
3. JET TRUCK (1) 
4. CRANK TRUCK (1) 
5. DUMP TRUCK (1) 
6. PUMP TRUCK (1) 
7. BACK HOE (1) 

(PAVEMENT BREAKER) 
8. TANKER- shared 

B. EQUIPMENT: 

1. GENERATORS (6) 
2. COMPRESSOR (1) 
3. JACKHAMMER (1) 
4. TAMPER (1) 
5. WHACKER (1) 
6. SHORING JACKS - shared 
7. SHORING PUMPS - shared 
8. GAS DETECTION DEVICES (5) 
9. BLOWERS (2) 
10. TRIPOD (1) 
11. HARNESS (4) 
12. LADDERS (6) 
13. VARIOUS EMERGENCY LIGHTS (5) 
14. LARGE CONCRETE SAW - shared 
15. SMALL CONCRETE SAW (1) 
16. CHOP SAW (2) 
17. SAWSALL (3) 
18. SNAP CUTTERS (1 in each truck) 
19. ARROWBOARDS - shared 2 
20. FLAGSTANDS (8) 
21. WARNING SIGNS (8) 
22. CONES (125) 
23. VACCUUMS (2) 
24. ELECTRIC EELS (5) 
25. TV CAMERAS 

a. Hand push (2) 
b. Tractor feed (1) 

26. METAL DETECTORS (1) 
27. METROTECH (1) 



28. 6" TRASH PUMPS (1) 
29. 2" PUMPS (2) 
30. 2" SUBMERSIBLE PUMP (1) 

ON HAND 
MINIMUM: 

C. PARTS: 

1. CAST IRON: 
A. WYES 
B. 8 BENDS 
C. 16 BENDS 
D. 4" PIPE (100'+) 
E. COUPLINGS 

2. V.C.P.: 
A. WYES 
B. 8 BENDS 
C. 16 BENDS 
D. 4" PIPE 
E. COUPLINGS 
F. 8" SADDLE 
G. 6 X6 WYE (2) 
H.10 X 4 WYE 
I. 4" ANGLE SADDLE 
J. 4 STRAIGHT SADDLE 
K. 6 X 4 WYE 
L. 8" BEND (2) 
N. 8" 45 

3. PLASTIC: 
A. 6" PIPE 
B. 8" PIPE 
C. 10" PIPE 
D. 12" PIPE 

4. OTHER: 
A. BOX/CLEAN-OUT 
B. LID for 
C. STOPPER — ABS 4" 
D. BUSHING/CI to VCP 
E. LID, METAL for G-5 BOX 
F. COUPLING, REDUCING 4" 

25 
50 
50 
120 FT. 
50 

50 
25 
25 
120 FT. 
100 

100 FT. 
100 FT. 
100 FT. 
100 FT. 

50 
50 
60 
50 
6 
15 



S SO TRAILER INVENTORY 

1 — Folding Ladder 
1 — Utility Ladder 
1 — Tripod 
2— Emergency Lights w/Stands 
2— FM Light 
1 — Garden Hose 
2 — Flag Stands 

Plastic Sheeting 
1 — Wheel Walker 
1 — Sample Cup w/extension pole 

Large paper bags 
2 — Barricades 
4— rolls of Fire Hose 
1 — Shop Vacuum 
1 — 2" Trash Pump 
1 — Generator (portable) 
1 — Generator (mounted) 
1 — Gas Can 
5 — Harnesses 
1 — Bolt Cutter 
2— Push Brooms 
2— Shovels — round point 
2— Shovels — flat 
3 — Large Debris Shovels 
2— Road Signs 
1 — multi-drawer Tool Box 
1 — SSO Sampling Kit 
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CITY OF SANTA CLARA 
ENGINEERING DEPARTMENT 

DESIGN CRITERIA 

TABLE OF CONTENTS 

Section Page No.  
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4. Plans 	4 

5. Street Design 	11 

6. Sanitary Sewer Design 	12 

7. Storm Drainage Design 	16 
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B. City typical Abbreviations . . . 	 21 

C. Intensity—Duration—Frequency Chart — Mean Annual Precipitation of 
14 Inches (Santa Clara County Drainage Manual 2007 — Fig. B-2) . . . 	22 

1. 	SCOPE 

These Design Criteria have been prepared by the City of Santa Clara to aid Consulting Engineers 
and/or Developers (referred to herein as Consulting Engineer) in preparing plans for construction 
of City public improvements in the public right-of-way and City easements. These Design Criteria 
are not intended to be a textbook nor a substitute for engineering knowledge, experience, or 
judgement. These Design Criteria set forth minimum design standards and other requirements of 
the City and meet the City's needs for life cycle requirements. These Design Criteria are not meant 
to limit the Consulting Engineer in exercising good judgment where higher design standards would 
be appropriate. It shall be the Consulting Engineer's responsibility to determine the design 
necessary to fulfill his obligation to safeguard the public's health, safety, and welfare. 

Deviations, if any, from these Design Criteria, and the reasons for these deviations, shall be noted 
in writing when plans are submitted. Approval of deviations from these Design Criteria may be 
applied for and will be reviewed prior to submittal of the plans. Plans shall have deviations noted 
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City of Santa Clara 
Engineering Department Design Criteria 

on the title sheet and show the City approved details for the deviations. 

Note: These Design Criteria are to be considered minimum requirements. The City continues to 
review its design requirements and will make amendments to these Design Criteria from time to 
time as required. At the discretion of the City, individual projects may be subject to additional 
requirements. 

2. PROCEDURE 

Prior to the first plan submittal, the Consulting Engineer shall contact the appropriate Principal 
Engineer to arrange a "pre-design coordination meeting". The meeting will be with the Consulting 
Engineer and appropriate City staff from the Design Division, Traffic Division, Street Department, 
Water and Sewer, Electric, and Fire Department/Division to review conceptual plans, summarize 
the project design requirements, and answer questions before actual design begins. 

For an established fee, the City will provide the Consulting Engineer with copies of any available 
prints of existing sanitary sewer and storm drain lines, established street grades (i.e., Block Book 
and "as-built" drawings), Bench Marks, Standard Details and these Design Criteria. Design 
standards for electric facilities and street lighting may be obtained from the City Electric 
Department, as well as improvement plans of existing electric utilities, street lighting, and fiber 
optic systems. Design standards and specifications for water facilities may be obtained from the 
City Water and Sewer Department, as well as improvement plans of existing water facilities. 
Location of all other utilities may be obtained from the appropriate utility company or owners of 
the facilities. 

The location and elevation of existing utilities shall be verified in the field by the Consulting 
Engineer and shown on the plans. 

The on-site drainage and grading plan shall be submitted as part of the storm drain analysis (not as 
part of the public improvement plans). This plan shall show the overland release of storm water 
without flooding the buildings. This plan shall also show the building pad elevations on the same 
datum as the public improvement plans. 

The plans and design calculations are subject to the review and approval of various City 
departments. The Consulting Engineer shall submit the required number of 100% complete plan 
sets, currently twelve (12) sets, and design calculations, currently two (2) sets. The plans 
submitted for review shall be stamped with the license number of the Engineer-of Record or 
Architect-of-Record, the expiration date, and the "FOR PLAN CHECK ONLY" notation on each 
plan sheet. The design calculations submitted for review shall be stamped with the license number 
of the Engineer-of Record or Architect-of-Record the expiration date, and the "FOR REVIEW 
ONLY" notation on the cover sheet. The submittal shall also include the construction cost estimate 
for the work in the public right-of-way and City easements and a cover letter stating the 
deviation(s) from these Design Criteria and the City's Standard Details (if any), purpose of the 
submittal, and the location of the project. Direct this submittal to the City Engineer. Unchecked 
or incomplete plans or design calculations will be returned to the Consulting Engineer 
without review. The various City departments will review the plans/design calculations and 
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City of Santa Clara 
Engineering Department Design Criteria 

identify needed changes (if any). The Consulting Engineer shall alter the plans/design calculations 
accordingly and re-submit the plans/design calculations for further City review. 

When the plans/design calculations have been completed, checked, approved, signed and dated, the 
required number of plan sets, currently twenty-two full size (22) sets, and the required number of 
design calculations, currently two (2) sets, shall be submitted to the Engineering Department. The 
reproducible plans shall be printed on bond paper with a minimum bond weight of 20 pounds. 
These prints shall be used as the construction drawings. 

Once the required numbers of plan sets/design calculations have been submitted, the Contractor 
shall contact the Engineering Department Field Services Division to schedule the pre-construction 
meeting. 

After the pre-construction meeting, the Contractor must obtain an Encroachment Pei 	nit before 
starting any work. The Encroachment Pei 	mit is issued once the following requirements have been 
met: 

A. Plans are signed by the appropriate City departments. 

B. Development fees and Encroachment Pei 	mit fees are paid and Bonds are posted through 
the Land and Property Development Division. 

C. Proper Contractor's Insurance with Endorsements is approved and proof of City 
Business License is filed. 

Upon completion and acceptance of the construction project, the Consulting Engineer shall supply 
the City with record drawings that reflect "as-built" condition. The as-built drawing shall be 
reproduced on quality 20 pound bond paper with a minimum brightness of 92. . The "as-built" 
drawings submitted shall produce good quality prints. The "as-built" drawings shall become the 
property of the City. 

	

3. 	PLANS 

Plans shall comply with the following requirements: 

	

3.1 	All plans shall be on 24-inch by 36-inch sheets (D-size) with a 1-1/2-inch margin on the left side 
and a 1/2-inch margin on the top, bottom and right sides. No infoi illation shall be allowed out side 
of these border lines, except drawing's plot stamp might be allowed along the left border. Plans 
with a profile shall have only a single profile. The profile shall be placed underneath its plan view 
with matching stations. 

	

3.2 	Plans shall produce good quality prints from the original At the discretion of the Director of 
Public Works/City Engineer, plans may be rejected for poor quality. Plans that are illegible or very 
hard to read will be rejected. 

	

3.3 	The scale for improvement plans (plan and profile) shall be in English units and shall generally be 
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City of Santa Clara 
Engineering Depai 	tment Design Criteria 

1" = 20' for the horizontal and 1" =2' for the vertical. For street improvement plans encompassing 
more than 500 linear feet of work, a scale of 1" = 40' for the horizontal is allowable if acceptable 
plan clarity is maintained. Scales other than 1" = 20' and 1" = 40' may be allowed with prior 
approval from the Director of Public Works/City Engineer. The Consulting Engineer/Architect 
and Developer should carefully consider the scale chosen for a plan such that the necessary plan 
details are not too crowded. Plans with crowded notes and details may be rejected by the City and 
redrafting with a larger scale may be required. 

3.4 	All lettering shall have a minimum height of 0.1 inch. Letter style shall be clear, legible and 
uniform. Lettering should closely conform to the ANSI Y14.2-1980 standards. Extreme styling of 
lettering and fonts, such as many architectural scripts, is not acceptable. Plans may be rejected for 
inappropriate lettering. 

3.5 	In general, new improvements shall be shown with bold unbroken lines and existing improvements 
be shown with lighter, broken, dashed or screened lines. 

3.6 	In general, work shown in plan view on sheets shall be oriented so that North is either at the top or 
left of the sheet. 

3.7 	Generally, centerline stationing shall increase North to South and West to East (left to right on the 
sheet). 

3.8 	The following shall be shown on all sheets: 

A. Sheet number and total number of sheets in project (i.e. Sheet 1 of 6); 

B. Initials of persons drawing, designing, and checking; 

C. Scale (horizontal and vertical); 

D. Title Block; 

E. Responsible Registered Engineer's name, license number, expiration date, signature, and 
the date of signing. Note: the signature and the date of signing is required on the final 
plans before the plans are signed by the various City departments; 

F. Date of plan preparation; and 

G. City Tracing Number, provided by the Engineering Department, on the lower right hand 
corner of each sheet, inside  the border line, lettered in bold print and at least 3/10ths of an 
inch in height. 

3.9 	The first sheet shall be a title sheet and shall contain the following: 

A. 	Location map: a line drawing showing project within a generally larger area of the City. 
Note: photocopies of common road maps are not acceptable; 
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City of Santa Clara 
Engineering Department Design Criteria 

B. Title, descriptive of intended improvements (both in large print on top center of the sheet 
and in the title box); 

C. Sheet Index; 

D. Legend: show only those legend symbols that apply to the plans. See Exhibit "A" for a 
sample set of typical legend symbols; 

E. Abbreviations: Show on the title sheet only those abbreviations that apply to the plans. Use 
standard abbreviations as shown on Exhibit "B"; 

F. City Bench Mark with the datum year. All elevations on plan shall be on the current City 
bench system. Contact the Engineering Department Field Services Division to obtain the 
current Bench Mark description, location, and elevation for the Bench Mark(s) near the 
project. City bench mark infoimation is also available on the City web site, 
http://santaclaraca.gov . Go to "Departments and Services, then "Public Works, then 
"Technical Documents"; 

G. The "Site Number" as provided by the Engineering Department for developer projects. 
This number shall be placed near the City Tracing Number; and 

/// 

/// 

/// 

/// 

/// 

/// 

/// 
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City of Santa Clara 
Engineering Department Design Criteria 

H. 	Certificate of Approval: 

APPROVED: Raj eev Batra 
Director of Public Works/City Engineer 
City of Santa Clara 

Date 
Engineering Department 

REVIEWED: 

Date 	  
Land and Property Development Division 

Traffic Division 

Street Department 

Silicon Valley Power 

Date 	  

Date 	  

Date 	  

Date 
Water and Sewer Utilities Department 

Note: Signatures of various Department/Division Heads are required if their respective 
facilities are being designed within a proposed public works project. 

A key map is required for large projects. The key map, large enough in scale (1" = 100' is 
desirable) to show the entire project area with existing ground contours; general layout of 
existing and proposed streets; lot lines and numbers; direction of gutter flow; pipe sizes of 
existing and proposed storm drainage and sanitary sewerage, including manholes and catch 
basins; electroliers; poles; fire hydrants; sheet numbers indexed; Bench Mark location; and 
any other pertinent features or proposed improvements which can be reasonably shown. 
The key map shall be on a separate sheet or in multiple sheets if the project area is very 
large. 
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City of Santa Clara 
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For Assessment Districts the key map shall, in addition to the above, show: District 
Boundary and Parcel Numbers within the district; and Developer information: 

The following information shall be provided: 

Contact Person: 	  

Company Name: 	  

Address: 

Telephone No: (  

Fax No: ( 	)  

E-mail: 

3.10 Cross Sections showing both existing and proposed grades, at least within the right-of-way, shall 
be provided to the City if required by the Engineering Department. Some cross sections such as 
conforms and at driveway centerlines may need to extend beyond the right-of-way lines into 
private property. The cross sections are to be clear and legible. Cross sections shall be provided 
for the following locations: 

A. At all stations (100 foot intervals); 

B. At the beginning and end of the improvements; 

C. At existing driveway centerlines; 

D. At conform sections; and 

E. At other location necessary for design. 

3.11 All new improvements shall be referenced to the centerline stationing. Stationing shall be shown 
for the following: 

A. Beginning and end of improvements; 

B. Centerline intersections; 

C. Curb returns; 

D. Beginning (BC) and end (EC) of horizontal curves; 

E. Grade breaks; 

F. Manholes, clean-outs, and inlets; 
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City of Santa Clara 
Engineering Department Design Criteria 

G. Sewer laterals; 

H. Beginning and end of curb, gutter and/or sidewalk removal and installation; 

I. All water service structures (water valves, hydrants, blow offs, air reliefs, services, etc.); 

J. All electrical system structures (street lights, junction boxes, vaults, transformers, poles, 
etc.); 

K. All other utility and private system structures (telephone, cable, gas, communication 
companies, etc.); 

L. Driveway centerlines; 

M. Traffic signals and controllers; and 

N. Beginning (BVC) and end (EVC) of vertical curves and point of intersection (PI). 

This is not meant to be a complete list; any other pertinent features shall also be stationed. 

For work on existing streets, or for the extension of existing streets, the Consulting Engineer shall 
use the established centerline stationing. For work on new streets, or work on existing streets 
without established stationing, the Consulting Engineer shall begin centerline stationing from a 
City standard monument beyond the limits of the work. Wherever possible, the start of the 
centerline stationing shall be at a monument at the intersection of the centerlines of two streets. 

Stationing of facilities shall require drafting of entire station identification. For example, a 
proposed driveway centerline at station 5+32.00 should be drafted as "5+32.00" not just "+32.00" 
nor "5+32". 

In general, new facilities and design features shall be stationed to the nearest one-hundredth of a 
foot. Existing facilities and design features shall be surveyed and stationed to the nearest one-tenth 
of a foot. Elevations for both new and existing facilities and design features shall be indicated to 
the nearest one-hundredth of a foot. 

3.12 The following shall be shown on the plans where applicable: 

A. Names of all proposed and/or existing streets; 

B. Street right-of-way width and curb face to curb face dimensions, centerline to curb face 
dimension, property line to curb face dimension and easement lines, if any; 

C. Street centerline with identification of full stations. Station identification should stand out 
on the plan. Lettering should be bold and/or larger than standard plan lettering. Use full 
station identification (i.e., "5+00" rather than "5"); 
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City of Santa Clara 
Engineering Department Design Criteria 

D. Curve data (delta, tangent, radius and length); 

E. Elevations of the existing and proposed top of curb at all grade breaks, BC, EC, beginning 
and end of improvements, and every half station (50 foot interval); 

F. Elevation of all inverts at all catch basins, ends of pipe, and manholes on both storm and 
sanitary sewer systems; 

G. The slope of street centerline, top of curb (where top of curb slope is different than 
centerline slope), storm drains, and sanitary sewers shall be shown on the profile view. Top 
of curb slope shall also be shown on the plan view. All slope indications shall include an 
arrow denoting the direction of flow. Use of "+" and " 2  signs to denote direction is not 
acceptable; 

H. Existing pipe lines (note material type and size), utilities, irrigation systems, poles, trees, 
pull boxes, manholes, obstacles, edges of existing pavement, monuments, pavement types, 
etc.; 

I. Lot numbers corresponding to the tract map on new subdivision work; Assessor's Parcel 
Number and owner's name on lots in existing developed areas; Assessment Number on 
Assessment District Projects; 

J. In general, new improvements shall be shown with bold unbroken lines and existing 
improvements be shown with lighter broken, dashed or screened lines. See the typical 
legend (Exhibit "A") attached to these Design Criteria; 

K. Plan and profile of street and underground improvements; 

L. Trench sections for joint trenches; 

K. 	Detail of material, thicknesses and method of backfill for all trenches within pavement 
areas (including black sand slurry seal coat); and 

N. 	City limits and other jurisdictions' right-of-way lines. 

3.13 The following profile information shall be shown on the plans where applicable: 

A. Profile scales, both horizontal and vertical, shall be noted on the profile view; 

B. Horizontal stationing above and below profile, datum elevations on each end of sheet. It 
must be clear which profile grid line represents which datum elevation. All full stations 
shall align with major grid lines. Datum elevations (at least every other foot if not every 
foot) shall align with major grid lines. Stationing in plan and profile views shall align 
vertically for straight station line alignments. 

- 10 - 

I: \ENGINEERING \Draft\WP \LPD \Design Criteria\2010 RevisionTesign Criteria-Rev 10-18-10.doc 
	 Rev.: 10-18-10 



City of Santa Clara 
Engineering Department Design Criteria 

C. Indicate the size (diameter and length) and material of all pipes, culverts, etc; 

D. Label all profiles shown; 

E. Percentage of and direction of fall of all grade lines (use arrow indications); 

F. All utilities shall be shown in the profile view with stationing and elevations for catch basin 
inverts, top of curbs, manhole rims and inverts, and clean-out rims and inverts. Flow lines 
and top of pipes shall be shown; 

G. Stationing and elevation of the following: Beginning (BC) and end (EC) of horizontal 
curve, beginning of vertical curve (BVC), end of vertical curve (EVC), point of intersection 
of vertical curve (PIVC), transitional sections, grade breaks, beginning and end of 
improvements; 

H. The slope of the street centerline, top of curb (where top of curb slope is different from 
centerline slope), storm drains and sanitary sewers. Use arrow indications; 

I. Elevations at 25-foot intervals on vertical and horizontal curves; and 

J. Extension of profiles 200 feet past each end of improvements. 

4.14 A "typical section" shall be shown for each street width and pavement section. Transverse 
conforms shall be shown in the typical section. The typical section shall show the conform 
between the back of walk and property line. The design R-value(s) for all materials used to 
develop the structural pavement section and Traffic Indices (T.I.) shall be placed directly below the 
typical section. The installation of black sand slurry seal shall be indicated for all trench work, 
potholes, and street widenings. 

4.15 In lieu of some details, the Consulting Engineer/Architects or Developer may reference, on the 
plans, individual City Standard Details. These Details shall not be included on the plans. City 
Standard Details are available from the Engineering Department for a nominal fee, or can be 
accessed on the City website. 
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4. 	STREET DESIGN 

	

4.1 	Minimum standard right-of-way and roadway widths (face of curb to face of curb) shall be as 
follows: 

 

Residential Industrial Commercial 

Right-of-Way 	60 Feet 
Roadway Width 	40 Feet 

 

60 Feet 
48 Feet 

84 Feet 
64 Feet 

4.2 	Property line radii at intersecting streets shall be as follows: 

A. If one of the intersecting street right-of-way widths is 70 feet or less in width, the property 
line radius shall be a minimum of 20 feet. 

B. If both intersecting street right-of-way widths are greater than 70 feet, the property line 
radius shall be a minimum of 40 feet. 

C. In special situations, the property line radius shall be subject to individual design 
contingent on approval by the Director of Public Works/City Engineer. 

4.3 	Structural pavement sections shall be designed to conform to the Topic 633, Engineering 
Procedures for New and Reconstruction Projects, of Chapter 630, FLEXIBLE PAVEMENT, of 
the State of California Highway Design Manual. The safety factor needed for gravel equivalent 
increase shall be 0.07 feet for a base type of Aggregate Base. The asphaltic concrete layer of a 
structural pavement section shall be designed such that it will accommodate at least 40 percent of 
the total required Gravel Equivalent. 

A soils report of the subgrade or basement soil, along with calculations for structural pavement 
sections, shall be submitted by the Consulting Engineer. In lieu of a soils report, and with the 
permission of the Engineering Department, the Consulting Engineer may assume a soils R value of 
5 for native soil. 

4.4 	Traffic Indices (TI) are to be supplied by the Director of Public Works/City Engineer. Minimum 
typical TI are as follows: 

Residential cul-de-sacs & loop streets: 
	

4 
Residential collector streets: 

	
5 

Industrial streets: 
	

6 
Major streets: 
	

6-9 

Streets with bus traffic or substantial truck traffic will have significantly greater TI values than 
otherwise similar streets. 

4.5 	Minimum allowable street grades: 

South of State Highway 101: 
	

0.3% 

- 12 - 
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North of State Highway 101: 
	0.25% 

Around Curb Returns: 	 0.5% 

Undulated street grades shall have a favorable fall to the low point of the drainage basin such that a 
grade line drawn through the high points of the undulation would not be less than 0.05% grade. 
The elevation at any low point must not be more than six (6) inches below the lower adjacent high 
point elevation. 

Cul-de-sacs shall drain toward the intersecting street. 

4.6 	In areas of street widening, the cross slope shall be designed between 2% and 4%. Greater cross 
slopes are allowed only with permission of the Director of Public Works/City Engineer. 

4.7 	Vertical curves shall be used whenever a 1.5% differential grade or more occurs. Vertical curves 
should be 200 feet minimum. 

4.8 	Existing street monuments shall not be disturbed and shall be protected during construction. If the 
plans show an existing street monument is to be disturbed or has the potential of being disturbed, a 
Corner Record shall be filed with the Santa Clara Recorders Office as required by the Subdivision 
Map Act to preserve the location of said street monument. 

4.9 	Standard City Monuments shall be placed on the street centerline at every street intersection, angle 
point, center of cul-de-sac, and beginning and ending of all horizontal curves. 

4.10 The centerline profile of the through street shall be continuous through the intersection. The cross 
street centerline profile shall meet the through street cross slope at the centerline except when the 
through street pavement width is 60 feet or more. In this case, the cross street centerline profile 
shall meet the through street cross slope at 10 feet from the face of curb of the through street with 
the cross street profile sloping away from the through street. 

4.11 Medians with landscaping shall require curbing. The curbs shall be constructed 8.5 inches above 
street surface grade, or in areas of median extension, match the existing curbing height as allowed 
by the Director of Public Works/City Engineer. The curbing shall extend, at least, to the pavement 
subgrade. Median subdrains may be required, depending on the scope of the project; check with 
the Director of Public Works/City Engineer for subdrain requirements. 

4.12 Black sand slurry seal shall be required on new asphalt concrete pavement for trench work, 
potholes, and street widenings. The slurry seal shall extend twelve inches beyond the limit of 
reconstruction. 

5. 	SANITARY SEWER DESIGN 

5.1 	Pipe material shall conform to Section 02062, FURNISHING AND INSTALLING OF PIPE, of the 
City's Technical Provisions. For pipe sizes 24 inches in diameter or less, use vitrified clay pipe. 
For pipe sizes greater than 24 inches in diameter, fully lined reinforced concrete pipe may be used. 
PVC pipe larger than 12 inches in diameter may be used upon approval by the City Engineer. 

- 13 - 
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5.2 	In general, sanitary sewers shall be placed in every street with a 5-foot offset from centerline on the 
side opposite the storm drain. 

5.3 	Design: 

A. Coefficient of friction "n": 
Vitrified Clay Pipe: 
Reinforced Concrete Pipe: 
Polyvinyl Chloride Pipe: 

B. Minimum pipe diameter: 
Residential: 
Commercial: 
Industrial: 

0.013 
0.013 
0.010 

8" 
10" 
12" 

C. Sufficient slope shall be used to provide a minimum flow velocity of 2 feet per second 
when flowing full or half full. 

D. Minimum average design flows: 
Residential: 245 gallons / unit / day 
Commercial: Based on predicted use. * 
Industrial: 	Based on predicted use. * 
Hospital: 	Based on predicted use. * 
* See San Jose — Santa Clara Water Pollution Control Plant Sewage Coefficient List 
available in Engineering Department — Land and Property Development Division. 

The above flows were used to design the present trunk system. For developments with 
substantially higher flows (electronics manufacture, high-rise development, canning plants, 
etc.) the anticipated flows shall be used in both the design of the sanitary sewer lateral and 
in supplementing the existing sanitary system. 

E. For design of new pipes, peak flow shall not be less than 2.5 times the above average flow. 

F. Infiltration: 
South of State Highway 101: 750 gallons per acre per day 
North of State Highway 101: 1,000 gallons per acre per day 

G. Design for peak flow at projected ultimate growth plus infiltration. Sewers shall be 
considered full at a d/D (ratio of liquid depth to pipe diameter) value of 0.75 or greater. 

H. Main depth shall be a minimum 6 feet from finished grade to top of pipe. 

Measurements to deteimine average and peak flows, in existing pipes, shall be done over a 
period of seven (7) consecutive days with continuous mechanical/electronic measurements 
in a manner acceptable to the City Engineer. Peak flow for design purposes shall be 2.5 
times average flow or actual measured peak flow, whichever is greater. 

- 14 - 
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5.4 	At all changes of direction, a drop in flow line shall be installed equal to the velocity head times 
the ratio of angular change to 90 degrees. 

V2  x A°  = Head Loss = drop in flow line* 
2g 90°  

Where: V = velocity in ft./sec 
g = acceleration of gravity (32.17 ftisec 2) 

= the angular change in degrees 

*Ifjunction is fully shaped, this value may be reduced by 30%. This value shall not be less 
than 0.1 foot. 

	

5.5 	Where minor mains connect to trunk main, the crown of the minor main shall match the crown of 
the trunk main. 

	

5.6 	A drop in flow line shall be provided for head losses due to transitions such as pipe size change 
and grade change at drainage structures (e.g., manholes). 

	

5.7 	Sewers shall, in general, be designed as a completed grid system. 

	

5.8 	In general, sewer main lines should be designed such that all other parallel facilities have at least 
an eight-foot clear distance separation. Pipelines that have large diameters or are deeper/shallower 
in elevation may require greater separation from other facilities. 

	

5.9 	Curved sewers will not be allowed except by written permission of the Director of Public 
Works/City Engineer. 

5.10 Cross connections between the storm drainage system and the sanitary sewer system are 
prohibited. 

5.11 Drainage structures (e.g., manholes) shall be located at the following points: 

A. Change in direction; 

B. Change in slope; 

C. Change in size; 

D. Intersection of mains; 

E. Changes in type of pipe material; 

F. A nominal spacing of 450 feet with a maximum spacing of 500 feet; 

G. Upstream end of lines; and 

- 15 - 
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H. 	Where laterals are the same size as the main or when laterals are 8 inches or larger. 

5.12 The Standard Manhole (as shown in the City Standard Details) is applicable in most cases where a 
drainage structure is required. However, the drainage structure must be individually designed for 
any of the following conditions: 

A. 27" or larger through mains with a 5 degree or larger change in alignment; 

B. Side mains larger than 24"; and 

C. Other special conditions as identified by the Director of Public Works/City Engineer. 

5.13 	Laterals 

A. 	Lateral size for residential dwellings up to four units shall be at least 4 inches in diameter. 
All others will be 6 inches or larger. 

B. 	Laterals shall have a minimum slope of 2% and be installed at right angles or radial to 
street right-of-way. 

C. 	Laterals with clean-outs shall be provided to every lot and known future developments. 

D. 	Lateral to main connections: 

1. Connection to a manhole shall be made wherever possible. For manhole 
connections, the following shall be applied: 

i. 	When lateral and main are constructed at the same time, the lateral and 
main crowns shall match. 

For connection to an existing manhole, the outside bottom of lateral pipe 
shall be at or above the manhole shelf The maximum height of lateral flow 
line above shelf is one and one half feet. 

2. When main and lateral are constructed at the same time, and a manhole connection 
is not used, a wye or tee connection is to be used as shown in the City Standard 
Details. 

3. Connection to an existing main shall be made by the "Tap-tite" method as shown in 
the City Standard Details. 

4. Lateral cover at top of curb shall not be less than 4.5 feet. 

5. Siphon connections to main are prohibited. 

E. 	Clean-outs shall be installed on all sanitary sewer laterals at the street right-of-way or 
easement line as shown in the City Standard Details. If the sanitary sewer lateral is 8 inches 
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or larger, a manhole shall be used in place of a clean-out. 

F. 	Force main delivery from on-site pump systems will not be allowed to flow into City 
sanitary sewer system. 

6. STORM DRAINAGE DESIGN 

6.1 	The storm drain pipe system shall be designed to convey the 10-year event flow. The storm drain 
pipe system near storm drain pump stations shall be designed to convey the 100-year event flow. 

6.2 	When a proposed development increases the storm discharge such that it will surcharge the 
existing storm drain system and/or breach the discharge capacity limit of the existing pump station, 
the developer shall upgrade/supplement the existing storm drain system and/or existing pump 
station. 

6.3 	Use Rational Method of Design (Q = CIA) where: 

Q = Runoff in cubic feet per second (CFS) 

C = Runoff coefficient or percentage of rainfall running off a given area (See Ref. 1 below). 

I = Intensity of rainfall (inches per hour) as determined by time of concentration (Tc) (See Ref. 
2 below). 

A = Drainage area in acres 

Tc = Time required for water to flow from the most remote part of the drainage area to the outlet 
point under consideration. (See Ref 3 below). 

Ref. 1 . In general: Parks 0.3; Residential 0.4 to 0.5; Industrial 0.6 to 0.9; Commercial 0.6 to 0.8. 
The Consulting Engineer shall determine and submit the backup information used to 
calculate the C factor along with the storm drain pipe design calculation. 

Ref.2. Use the Intensity-Duration-Frequency (IDF) Chart for a mean annual precipitation of 14 
inches (see Exhibit "C" for chart) as published in the Santa Clara County Drainage Manual 
2007 (Figure B-2). 

Ref.3. Ten min start time plus 0.5 ft./sec overland plus 1 ft./sec in gutters plus pipe flow time or 
formulas found in Santa Clara County Drainage Manual 2007 (see Ref. 2 above). 

6.4 	Use County of Santa Clara Standard Form DM-2 (see Ref. 2 above) for tabulating design 
calculation and pipe size selection. Submit completed form DM-2 and map of drainage with 
improvement plans. Hydrology software providing similar inputs and outputs may be used, if 
accepted by the City. 

6.5 	Slope of pipeline shall generally be parallel with the ground gradient of the drainage basin. 

- 17 - 
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6.6 	Roughness coefficient (n) for Reinforced Concrete Pipe shall be 0.013. 

	

6.7 	The hydraulic grade line shall provide for head losses due to drainage structures (e.g., manholes), 
bends, pipe size changes, and grade changes (same criteria as for Sanitary Sewer). 

	

6.8 	Curved storm drain conduit will not be allowed except when written permission is obtained from 
the Director of Public Works/City Engineer. 

	

6.9 	Full flow velocity shall not be less than 2 fps. 

6.10 Maximum flow velocity shall be 10 fps. 

6.11 Minimum size of conduit shall be 12 inch inside diameter. 

6.12 Storm conduit generally shall be located 5 feet from the street centerline on the side opposite the 
sanitary sewer. 

6.13 Pipe material shall be reinforced concrete pipe with minimum strength of Class III (1350-D). Pipe 
shall be Class V in areas of high electrolysis. 

6.14 Minimum cover over pipe shall be 2 feet to street subgrade for design of mains, and 2 feet to lip of 
gutter for catch basin laterals. 

6.15 In general, storm drain main lines should be designed such that all other parallel facilities have at 
least an eight-foot clear distance separation. Pipelines that have large diameters or are 
deeper/shallower in elevation may require greater separation from other facilities. 

6.16 Drainage structures (e.g., manholes) shall be located at the following points: 

A. Changes in size; 

B. Changes in pipe material; 

C. Changes in slope; 

D. Changes in direction; 

E. Intersections of mains and laterals (unless a concrete lug connection is permitted by the 
Director of Public Works/City Engineer as shown in the City Standard Details); and 

F. A nominal spacing of 450 feet with a maximum spacing of 500 feet. 

6.17 Manhole design shall be determined by the same criteria as for Sanitary Sewer. 

6.18 Street pickup points shall not exceed 1,000-foot intervals. Use standard curb inlet catch basins; or 
Type "C" catch basins, with approval of the Director of Public Works/City Engineer. 

- 18 - 
1:\ENG1NEERING \Draft\WPTPD \Design Criteria\2010 Revision\Design Criteria-Rev 10-18-10.doc 

	 Rev.: 10-18-10 



City of Santa Clara 
Engineering Department Design Criteria 

6.19 Backflow protection devices shall be provided whenever the pipe system discharges into a flood 
control channel in which the 100-year event water surface elevation is higher than the lowest 
natural ground elevation of the drainage basin. Whenever this occurs, an escape overflow 
protection device, such as culvert, channel, or drainage swale, must be provided for the ultimate 
delivery of water to a flood control facility. 

6.20 A backflow preventive device shall be provided for on-site storm drain laterals when an on-site 
elevation of a pick-up point is more than 6 inches below the lowest top of curb on the fronting 
street(s). The backflow device shall be located in a structure outside the street right-of-way and 
maintained by the benefitted property owner. 

6.21 Private property connections to the City storm system shall be first authorized by proper permits 
and then connected to the City's storm drain system either directly at an existing or new manhole or 
to the back of an existing catch basin or, if no storm drain exists, by means of curb face drainage, if 
permitted by the Director of Public Works/City Engineer. Force main delivery from on-site pump 
systems will not be allowed to flow through curb face, nor into City storm drain system. 

6.22 Cross connections between sanitary sewer system and the storm drainage system are prohibited. 

6.23 Storm lines shall be constructed through new development to upstream properties and include 
capacity for the upstream watershed area. 

6.24 Storm lines shall be constructed downstream to a point of adequate discharge. 

6.25 Pipe stubs and plugs shall be provided at points of known future extensions. 

6.26 Outfalls and work within the Santa Clara Valley Water District right-of-way are subject to 
approval and issuance of permits by that agency. 

6.27 Hydraulic grade analysis for design of new outfall and pipeline shall take into consideration the 10- 
year and 100-year flood water elevations of the receiving river or creek. Consulting Engineer may 
obtain the flood water elevations of the receiving river or creek from the Santa Clara Valley Water 
District. 

6.28 Maximum depth of standard catch basins shall be eight feet. Deeper inlet structures require 
individual designs. 

7. WATER SYSTEM DESIGN (POTABLE AND RECYCLED) 

	

7.1 	The Consulting Engineer shall perform the preliminary layout of the project water system. This 
preliminary layout shall include locating proposed services and indicating existing facilities. This 
preliminary design should be drawn on the street improvement plans and submitted to the City 
Water and Sewer Utilities Department for review and final design. 

	

7.2 	Final design of the project water system improvements shall be completed by the City Water and 
Sewer Utilities Department. 
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7.3 	The Consulting Engineer shall be responsible for reviewing the fmal design (plan and profile) of 
the water system. The Consulting Engineer shall note any conflicts with other improvements and 
advise the Water and Sewer Utilities Department of any necessary changes. 

7.4 	The Consulting Engineer shall draft, on the street improvement plans, the plan and profile of the 
proposed and existing water facilities as detailed by the Water and Sewer Utilities Department. 

8. 	ELECTRIC UTILITY AND JOINT TRENCH DESIGN 

8.1 	Electric utility plans shall be drafted on half-tone sheets of the street improvement layout (base 
sheets). These half-tone sheets shall show the major existing and proposed street improvements 
without the extensive notes and details found on the final street improvement plans. 

8.2 	The Consulting Engineer shall prepare preliminary electric utility plans which shall include 
locations of existing and proposed electric facilities. The Consulting Engineer shall submit a set 
of the electric utility design for City review (see PROCEDURE, page 2). These plans shall be 
reviewed by the City Electric Department. 

8.3 	The Consulting Engineer shall be responsible for the final design of the elevation and alignment 
and exact location of the electric utility facilities. 

8.4 	The Consulting Engineer shall draft the final electric utility plans, on the half-tone sheets, 
incorporating the City's comments and directions. All electric utility plans shall conform to the 
latest revision of the City Electric Department's UG 1000 guidelines. 

8.5 	Proposed electric facilities shall be stationed on the same centerline stationing as the civil 
improvements. All dimensions needed to accurately locate facilities shall be included on the plans. 

8.6 	The electric utility plans may have a separate legend from the civil plans. 

8.7 	The Consulting Engineer may reference any of the City Standard Details contained in the latest 
revision of the UG 1000 by note on the plans. The Standard Details need not be shown on the 
plans. 

8.8 	Any trench section designed for the project, which is not detailed in the latest revision of the UG 
1000 must be detailed on plans. 

8.9 	At each location of intersections of underground conduits (i.e., street crossings) an installation 
detail shall be required to show exact location of all vaults, manholes, boxes, conduit sweeps, 
trench locations, etc. Note: conduits of differing diameter have different minimum sweep radii. 

8.10 All potential conflicts with any underground facility shall require a profile view of the conflict 
area. 

- 20 - 
\ENGINEERING \Draft\WP \LPD\Design Criteria\2010 Revision\Design Criteria-Rev 10-18-10.doc 

	
Rev.: 10-18-10 



w -0-- 

-SD —0 

-SS- -@--- 

I74— —0 

-SD 

-SS CD 

City of Santa Clara 
Engineering Department Design Criteria 

EXHIBIT "A"  

City Typical Legend Symbols 

TYPICAL LEGEND SYMBOLS  
EXISTING  

	

PROPOSED 	DESCRIPTION  

PROPERTY UNE 

CURB. GU I I ER, SIDEWALK & DRIVEWAY 

WATER MAIN & VALVE 

STORM SEWER, MANHOLE & CATCH BASIN 

CENTER LINE & MONUMENT 

SANITARY SEWER & MANHOLE 

GAS MAIN & VALVE 

- T 
	

TELEPHONE DUCT & MANHOLE 

- E 
	

ELECTRIC CONDUIT & PULL BOX 

FIRE ALARM DUCT & BOX 

TELEVISION CABLE 

EDGE OF PAVEMENT 

UMIT OF WORK LINE 

STANDARD CITY BARRICADE 

GUARD RAIL 

HANDICAP RAMP 

FENCE & GATE 

ELECTROUER 

FIRE HYDRANT 

	

.P.P. 	POWER POLE 

▪ C.O. 	CLEAN OUT 

• W.M. 	WATER METER 

BENCH MARK 

DIRECTION OF FLOW 

CURVE NUMBER 

TREE 

TREE TO BE REMOVED 

SI 	HEET SIGN 

CITY OF SANTA  CLARA  
CITY OF SAN JOSE CITY UMITS 
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EXHIBIT "B"  

City Typical Abbreviations 

A 
aggregate base 
asbestos bonded bituminous coated 
abandon 
abutment 
asphalt concrete 
asphalt concrete base 
asbestos cement pipe 
added dead load 
adjust 
alternate 
approximate 
aggregate subbase 
avenue 
average 
at 

begin horizontal curve 
begin curve return 
begin 
bituminous coated 
back 
backfill 
building 
boulevard 
bench mark 
bottom 
bridge 
bearing 
british thermal unit 
begin vertical curve 

CAP 	corrugated aluminum pipe 
C-C 	center to center 
CG 	center of gravity 
Chnl 	channel 
CI 	cast iron 
CIP 	cast iron pipe 
CIPCP 	cast in place concrete pipe 
CL 	chain link 
Cl 	class 
Clr 	clear, clearance 
CM 	corrugated metal 
CMP 	corrugated metal pipe 
Co 	county 

C continued 
Col 	column 

Conc 
Cond 
Const 
Cont 
Coord 
Cr 
CSP 
CTB 
CTPB 
CTPM 
Ctrs 
Culv 
CL 

Dbl 
Deg 
Det 
DI 
Dia 
Diaph 
Dist 
Dr 
Dwy 

Ease 
EB 
EC 
ECR 
Elec 
Elect 
Elev 
Emb 
Engr 
EP 
EVC 
Exc 
Exist, (E) 
Exp  

Exp Jt 
Ext 

F & C 
F & G 
Fdn 
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concrete 
conduit 
construct, construction 
continuous 
coordinate 
creek 
corrugated steel pipe 
cement treated base 
cement treated permeable base 
cement treated permeable material 
centers 
culvert 
centerline 

depth 
double 
degree 
detail, detour 
drainage inlet, drop inlet 
diameter 
diaphragm 
distance, district 
drive 
driveway 

east 
easement 
eastbound 
end horizontal curve 
end curb return 
electrolier 
electric 
elevation 
embankment 
engineer 
edge of pavement 
end vertical curve 
excavation 
existing 
expansion, expressway 

E continued  
expansion joint 
exterior 

frame and cover 
frame and grate 
foundation 

AB 
ABBC 
Abn 
Abut 
AC 
ACB 
ACP 
ADL 
Adj 
Alt 
Approx 
AS 
Ave 
Avg 

BC 

2 

BCR 
Beg 
Bit Ctd 
Bk 
Bkf 
Bldg 
Blvd 
BM 
Bot 
Br 
Brg 
BTU 
BVC 
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monument 
material 

north 
northbound 
number (must have period) 
numbers (must have period) 
not to scale 

0 
overcrossing 
outside diameter 
overhead 
opposite 

page 
perforated aluminum pipe 
pull box 
point of curvature 
point of compound curve 
perforated concrete pipe 
point of compound vertical curve 
pedestrian 
pedestrian overcrossing 
pedestrian undercrossing 
point of intersection 
partial joint penetration 
property line 
point of horizontal curve 
point of tangent 
point of vertical curve 
power pole 
perforated plastic pipe 
point of reverse curve 
pavement reinforcing fabric 
point of reverse vertical curve 
plans, specifications and estimates 
perforated steel pipe 
point of tangency 
polyvinyl chloride 
pavement 

Qty 	quantity 

radius 
reinforced concrete pipe 
road 
reinforced 
retaining 
revised 
roadway 

City of Santa Clara 
Engineering Department Design Criteria 

FG 
	

finished grade 
FH 
	

fire hydrant 
Fig 	figure 
FL 
	

flow line 
FS 
	

finished surface 
Ftg 
	footing 

Fwy 	freeway 

acceleration due to gravity 
Ga 	gage 
Galv 	galvanized 
GR 	guard railing 
GSP 	galvanized steel pipe 
Gtr 	gutter  

height 
h, hr 	hour 
hdwl 
	

headwall 
HMA 
	

hot mixed asphalt 
Horiz 	horizontal 
HP 
	

high point, horsepower 
HW 
	

headwall 
Hwy 	highway 

IB 
	

imported borrow 
ID 
	

inside diameter 
Int 
	

interior 
Inv 	invert 
Irr 	irrigation 

Jct 
	

junction 
J continued 

JP 
	

joint pole 
JS 
	

junction structure 
Jt 
	

joint 

length 
Ln 	lane 
Loc 	location 
LS 
	

lump sum 
Lt 
	

left 

Maint 	maintenance 
Max 	maximum 
Med 
	median 

MH 	manhole 
Min 	minimum 
Misc 	miscellaneous 
Mod 
	modified, modify 

Mon 
Mtl 

NB 
No. 
Nos. 
NTS 

OC 
OD 
OH 
Opp 

PAP 
PB 
PC 
PCC 
PCP 
PCVC 
Ped 
Ped OC 
Ped UC 
PI 
PJP 
P/L 
POC 
POT 
POVC 
PP 
PPP 
PRC 
PRF 
PRVC 
PS&E 
PSP 
PT 
PVC 
Pvmt 

RCP 
Rd 
Reinf 
Ret 
Rev 
Rdwy 
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traffic signal 
typical 

undercrossing 
underdrain 
unless otherwise noted 
undenlass 

V 
valve 
variable 
vertical curve 
vitrified clay pipe 
vertical 
volume 

west 
westbound 
wire mesh 
water surface 
welded steel pipe 
weight 
water valve 
wing wall 

X 

RP 
	radius point 

RR 
	railroad 

Rt 	right 
Rte 	route 
RW 
	redwood 

R/W 
	

right of way  

south 
SB 	southbound 
SD 	storm drain 
Sec 	second 
Sht 	sheet 
Sim 	similar 
Specs 	specifications 
St 	street 
Sta 	station 
Std 	standard 
Str 	structure 
Surf 	surfacing 
SW 	sidewalk 
Swr 	sewer 
Sym 	symmetrical  

Tan 	tangent 
TC 
	

top of curb 
TCB 
	

traffic control box 
Tel 
	

telephone 
Temp 	temporary  

T continued 
TG 
	

top of grade 
Tot 
	total 

TP 
	

telephone pole 

Trans 
TS 
Typ 

UC 
UD 
UON 
UP 

V 
Var 
VC 
VCP 
Vert 
Vol 

WB 
WM 
WS 
WSP 
Wt 
WV 
WVV 
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Yrs 	years 
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Drainage Manual 2007: County of Santa Clara, California 

IDF for MAR_ of 14 Inches* 
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*MULTIPLE RESIDENTIAL DRIVEWAY WITH 4 UNITS 
OR MORE SHALL USE COMMERCIAL DRIVEWAY. 

NOTES:  

1. W.P. JOINTS REQUIRED ON CENTERLINE FOR DRIVEWAYS 12' TO 20' WIDE. DRIVEWAYS 24' TO 30 WIDE SHALL HAVE 2 W.P. JOINTS 
EVENLY SPACED (AT 1/3 AND 2/3 POINTS). 

2. PLACE SCORE MARKS AT 1/4 POINTS ON DRIVEWAYS 12 TO 20' WIDE AND AT 1/6 POINTS ON DRIVEWAYS 24' TO 30' WIDE. 
SCORE MARK REQUIRED AT DRIVEWAY SLOPE BREAK PARALLEL TO EXISTING FACE OF CURB. 

3. 18" WIDE BAND OF PAVEMENT SHALL BE REMOVED AND REPLACED. SEE NOTE 5 OF GENERAL NOTES (APPENDIX A) FOR REQUIREMENTS. 
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3. 18" WIDE BAND OF PAVEMENT SHALL BE REMOVED AND 
REPLACED. SEE NOTE 5 OF GENERAL NOTES (APPENDIX A) 
FOR REQUIREMENTS. 

3/4" 

5 3/4" 
N 

- 
AS0.7  

. d 



Y L R 
l' 20 25' 
2'  20 13' 
3'  20' 9' 
4'  25' 11' 

EXISTING OBSTACLE 

VARIES 

110151 

1. EXPANSION JOINTS SHALL BE INSTALLED AT CURB 
RETURNS AND MAJOR STRUCTURES. 

2. TOLERANCE OF THE VERTICAL DIMENSION AT FACE OF 
CURB AND LIP OF GUTTER SHALL BE i/4"±. 

3/4" 

"Standard
 D

etails"  •  C
i ty

 of  S
anta C

lara D
epart m

ent of  P
ublic W

orks •  1
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arburton A
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050  •  M
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8-615 -3000 • F
ax: 4 08-985
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 •
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CURB, GUTTER & SIDEWALK  
NO SCALE 

WEAKENED 
PLANE JOINT 

BACK OF CURB-

FACE OF CURB 

LIP OF CURB 

3. 18" WIDE BAND OF PAVEMENT SHALL BE REMOVED AND 
REPLACED. SEE NOTE 5 OF GENERAL NOTES 
(APPENDIX A) FOR REQUIREMENTS. 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 

DATE:  DECEMBER 2008 

SIDEWALKS AND DRIVEWAYS SHALL BE 
SCORED INTO FLAGS, AS SHOWN. 
SCORE TO DEPTH OF 1/4". 
(SEE DETAIL ST-12) 

SCORE PARALLEL TO CURB AT 
CENTER OF SIDEWALK IF 
WIDTH IS 8' OR GREATER. 
(SEE DETAIL ST-12) 

WEAKENED PLANE JOINT AT 
A 	 10 (MAX.) INTERVALS. 

(SEE DETAIL ST-12) 

SEE NOTE 3 

MONOLITHIC CURB, 
GUTTER AND SIDEWALK 

	

ST-7 
CITY OF SANTA CLARA 



3/4" BATTER 

T- 
5 3/4" 

(7 3/4")* 

5 ". 3 1/2" 

3 / 4 " 

5 3/4" 
(8 1/2")* 

8 1/2" WIDE STRIP 
OF EPDXY ADHESIVE 

(3 1/4")* 

24" 

3/4" BATTER 

FINISH A.C. PAVEMENT 
1/4" ABOVE LIP OF 
GUTTER (11P.) 

KC. PAVEMENT 

24" 

#4 REBAR CONT. 
(4X) 

so/ 

1 1/2"  

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

00S 

CLASS 2 A.B. 
95% COMPACTION 

#4 REBAR CONT. 

#4 REBAR — 12" LONG 
CO 36" O.C. (MAX). 

DRILL HOLES, BLOW 
CLEAN, AND SET 

REBARS IN EPDXY. 

A. .• t, 

ogs 
ogs 

o0 c 
0 0 

ooc. 
0 0  

ogs 

TYPE A-6 & A-8 CURBS 
NO SCALE 

NOTE: *DIMENSIONS SHOWN IN PARENTHESES 
ABOVE ARE FOR TYPE A-8 CURB ONLY. 

TYPE B-6 & B-8 CURBS  
NO SCALE 

NOTE: *DIMENSIONS SHOWN IN PARENTHESES 
ABOVE ARE FOR TYPE B-8 CURB ONLY. 

CI) 

•
 OS

O
S6

 V
U

  '
w

e
n

  q
ue

s  

EACH WAY CO 90° 

VALLEY GUTTER  
NO SCALE 

NOTES:  

1. CONCRETE VALLEY GUTTER SHALL BE INSTALLED PRIOR TO PAVING. 

2. INSTALL WEAKENED PLANE JOINTS AT 10' INTERVALS (MAX). 

3. 18" WIDE BANDS OF PAVEMENT ON EACH SIDE OF NEW VALLEY GUTTER SHALL 
BE REMOVED AND REPLACED. SEE NOTE 5 OF GENERAL NOTES (APPENDIX A) 
FOR REQUIREMENTS.. 

CONCRETE MEDIAN CURBS 
AND VALLEY GUTTER 

CITY OF SANTA CLARA 

ST-8 
PAGE: 8 

no
b'

eo
w

el
oq

ue
s@

  



S.C.J. = SIDEWALK CONTACT JOINT 
W.P.J. = WEAKENED PLANE JOINT 

NOTES: 

1. CURB RAMPS SHALL HAVE DETECTABLE 
WARNING SURFACES (GROOVING AND 
TRUNCATED DOMES). SEE DETAIL ST-11 
FOR GROOVING DETAILS AND TRUNCATED 
DOME DETAILS. 

2. AT THE DISCRETION OF CITY ENGINEER, 
IWO CURB RAMPS SHALL BE REQUIRED 
WHERE THERE ARE IWO CROSS WALKS 
AT A CORNER. 

3. CURB RAMPS FOR SEPARATED SIDEWALKS 
SHALL BE DESIGNED ON AN INDIVIDUAL 

R25' MIN. 	BASIS. 

4. THE SURFACE OF RAMP SHALL HAVE A 
TRANSVERSE BROOMED SURFACE TEXTURE 
ROUGHER THAN THE SURROUNDING 
SIDEWALK. 

5. 18" WIDE BAND OF PAVEMENT SHALL BE 
REMOVED AND REPLACED. SEE NOTE 5 
OF GENERAL NOTES (APPENDIX A) 
FOR REQUIREMENTS. 

5' MIN. 

TRUNCATED DOME PANEL 

• TOP OF SIDEWALK SCORE MARK 

CURB 

1 " 
LIP 
DETAIL 

3/4" 

5 1/4" MIN.* 

P 

2% 

2% 

2" 

PAVEMENT 

\ 

VA
RI

ES
 .  

VA
RI

ES
 

"Ln 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 

	
CURVED CURB RAMP 

APPROVED BY: T. SUPAN 

DATE:  DECEMBER 2008 	 CITY OF SANTA CLARA 
ST-9 

SECTION A-A  
NO SCALE 

*TOP OF BACK CURB 
SHALL BE ADJUSTED 

EXISTING ADJACENT GRADE 
NIGER TO MATCH —\ 

',. p. - 	..rvv, 
•.-_

. ...,-... _.----v 
th 

•c.6.• 	ae, e
o. 

yo„ .. 	.. . - 

LIP DETAIL 
NO SCALE 

, 	 • 	 • • • 

mc) .0 "1. 05 
•c? .?<A,  

P.C.C. 

CLASS 2 A.B. 
TRANSVERSE 

BROOM FINISH 
SEE NOTE 4 \ 

1/2" 

FLOW LINE 
Ri 

LIP OF GUTTER 
	

WW1 
	

WNW 

ELEVATION VIEW 
NO SCALE 



5' 
SIDEWALK 

TRUNCATED DOME 
PANELS. SEE 
DETAIL ST-11 

8.33% 

W.P.J. 

RAMP 
6 ' 

RAMP 

, TRUNCATED DOME PANEL 

	 TOP OF SIDEWALK 

.0 cL 
1, \ 

i‘ 

• :6:0 

*TOP OF BACK CURB 
SHALL BE ADJUSTED 

HIGHER TO MATCH 
EXISTING ADJACENT GRADE 

5 1/4" MIN.* 

6" 

5! 

P.C.C.- 

CLASS 2 A.B. 

CURB 
	 3/4" 

SCORE MARK 
	

1 " 

1/2" 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
	

STRAIGHT CURB RAMP 
APPROVED BY: T. SUPAN 

DATE:  DECEMBER 2008 	 CITY OF SANTA CLARA 
ST-10 

S.C.J. = SIDEWALK CONTACT JOINT 
W.P.J. = WEAKENED PLANE JOINT 

UP 
1" --] 
	

DETAIL 

FLOW UNE --1  

UP OF GUTTER 

NOTES: 

-R31 - 
C4.34,1■S. 

NM. - 
\1441MAG 

ELEVATION VIEW 
NO SCALE 

RANI.C=. 

1. CURB RAMPS SHALL HAVE DETECTABLE WARNING SURFACES (GROOVING AND TRUNCATED DOMES). 
SEE DETAIL ST-11 FOR GROOVING DETAILS AND TRUNCATED DOME DETAILS. 

2. 18" WIDE BAND OF PAVEMENT SHALL BE REMOVED AND REPLACED. SEE NOTE 5 OF GENERAL NOTES (APPENDIX A) FOR REQUIREMENTS. 

3. CURB RAMPS FOR SEPARATED SIDEWALKS SHALL BE DESIGNED ON AN INDMDUAL BASIS. 

4. THE SURFACE OF RAMP SHALL HAVE A TRANSVERSE BROOMED SURFACE TEXTURE ROUGHER THAN THE SURROUNDING SIDEWALK. 



RAISED TRUNCATED DOME  
PATTERN (IN-LINE)  

RAISED TRUNCATED DOME 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

CURB RAMP GROOVING AND 
TRUNCATED DOME DETAILS 

CITY OF SANTA CLARA 

S -1 1 
PAGE: 11 

NOTES:  

1. THE CURB RAMP SHALL HAVE A 12" WIDE BORDER WITH 1/4" GROOVES APPROXIMATELY 1" O.C. SEE BORDER 
GROOVING DETAIL 

BORDER GROOVING DETAIL 

NOTES:  

fa) a  

(1) 

Co 

0 
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0 

VD 
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CD 
(1) 

fa) 
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Cr 
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Co 

("I 
CD 
CD 

—s 

(1) 

VD 
fa) 

0 
Fo- 

al 

("I 
CD 
("I 
CD 

CD 

fa) 

co 

("I 

CD 
CD 
CD 

—n 

CD 

fa) 

00 
c.10  

00 
01 
2,4  

• 
(1) 

cs:) .  

(1) 
(1) 

Co 

--s 

fa) 

f7).  

fa) 
do 

TRUNCATED DOME PANEL WEDGE DETAIL  

1. THE DETECTABLE WARNING SURFACE SHALL 
CONSIST OF RAISED TRUNCATED DOMES 
EXTENDING THE FULL WIDTH OF AND 3'0" 
DEPTH OF THE CURB RAMP LANDING. 

2. THE RAISED TRUNCATED DOME PANELS 
SHALL BE CENTERED AND SQUARED ON 
THE CURB RAMP. 

3. THE RAISED TRUNCATED DOME PANELS 
SHALL BE CONTRETE, CASTinTACP" 
MANUFACTURED BY MASCO, 
OR APPROVED EQUAL 

4. THE COLOR OF THE RAISED TRUNCATED 
DOMES SHALL BE "SAFETY YELLOW". 

6. ALL TRUNCATED DOME DIMENSIONS HEREIN 
ARE NOMINAL. 

1--*,-t- 2.35" CENTER TO CENTER 

© © © 	1 

2.35" CENTER TO CENTER 

5. THE EDGE OF THE RAISED TRUNCATED DOME 
PANEL NEAREST THE STREET SHALL BE 
BETWEEN 6" AND 8" FROM THE GUTTER 
FLOWLINE. 

2.35" 
	

1.1125" I--- 

0.25" 	
H 	0.45" TOP DIA. 

/  

0.2" HEIGHTI- 0.9" BASE DIA. 
0.1875" 

0.875" 



#4 REBAR, 
7" LONG, @ 24" O.C. 
DRILL HOLES, BLOW CLEAN, 
AND SET REBARS IN EPDXY. 

EXIST. CONCRETE 

3" 

4 

ASPHALT IMPREGNATED FELT 
OR APPROVED EQUAL 

NEW CONCRETE 

-Y.  

• A 1/4":.  R MAX: 
•A 	11," 

4" 

EXPANSION JOINT 
	

SIDEWALK CONTACT JOINT 
"COLD JOINT" 

WEAKENED PLANE JOINT 
	

SCORE MARK  
"DEEP JOINT" 
	

"DUMMY JOINT" 

4 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
	

CONCRETE JOINTS 
APPROVED BY: T. SUPAN 

DATE:  DECEMBER 2006 	 CITY OF SANTA CLARA 

ST-12 
PAGE: 12 

3/8" MAX. 
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PLAN VIEW 
NO SCALE 

SECTION A- A 
NO SCALE 

USE 7" LONG, #4 DOWEL 
DRILL HOLES, BLOW CLEAN, 
AND SET DOWELS IN EPDXY. 

EX. FACE-OF-CURB (F/C) 

EX. LIP-OF-GUTTER (L/C) 

NEW F/C 

NEW L/C 

PLAN VIEW 
NO SCALE 

SECTION B- B  
NO SCALE 

El S/W4, 	EX. SIDEWALK (S/W) 
	

IF EXISTING SIDEWALK IS LESS THAN 3" THICK, 
USE 6" DEEP X 12" WIDE P.C.C. KEY WITH 

S/W TO S/W 
	

DOWEL CONNECTION. 

/ 
24" O.C. ' 

"Stand a
rd

 D
etails"  •  C

ity
 of S

anta C
l ara D

epartm
ent  of P

ublic W
ork s

 • 1500 W
arb urton A

ve
, S

ant a C
lara

, C
A  9

50 50  •  M
ain: 40

8 -615-3000  • F
a x: 4

08-98
5-7936  •  engineerin g@

santaclaraca
.gov  

USE 7" LONG, #4 DOWEL 
DRILL HOLES, BLOW CLEAN, 
AND SET DOWELS IN EPDXY. 

r-HALF OF EX. S/W THICKNESS 

	

NEW  Sk• 	- EX. S/W 

	

• 	•  

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

DOWEL CONNECTIONS 
	

ST-13 



PROPOSED CONCRETE SIDEWALK 

#4 DOWEL, 
7" LONG 0 24" O.C. 
DRILL HOLES, BLOW CLEAN, 
AND SET DOWELS IN EPDXY 

NOTES:  

1. WHERE A NEW DRIVEWAY OCCURS, REPLACE EXISTING CURB AND GUTTER 
BETWEEN THE NEAREST JOINTS AND POUR CURB AND DRIVEWAY 
MONOLITHICALLY. 

2. IF THE REAR FACE OF TFIE DRIVEWAY CURB DEPRESSION IS NOT AT 
LEAST 6 INCHES IN DEPT-I, REMOVE AND REPLACE THE CURB 
DEPRESSION WITH A STANDARD MONOLITHIC DRIVEWAY. 

3. WHERE IT BECOMES NECESSARY FOR ANY REASON TO REPLACE CURB 
AND/OR GUTTER, REPLACEMENT MUST BE MONOLJTFIIC. 

"Standard D
etails"  • C

ity
 of  S

ant a C
lara D

epart m
ent  of  P

ublic W
ork s

 •  1
500  W

arburton A
ve , S

anta C
lara

, C
A  9

5050  • M
ain: 408-61

5-3000  • F
ax: 408 -985-7936  .  en gineering@

sant aclaraca
,gov 

4. IF TOP OF EXISTING CURB DOES NOT DRAIN TOWARDS THE STREET, 
REMOVE CURB AND GUTTER AND REPLACE WITH MONOLITHIC CURB, 
GUTTER, AND SIDEWALK. 

SIDEWALK TO CURB 
CONNECTION 

DATE:  NOVEMBER 2005 	 CITY OF SANTA CLARA 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 

ST-14 
PAGE: 14 



A  

6"0 PVC PIPE 
	

4" (MIN.) 

(rf*Ww, 

6"0 

3" 

4 

" L20" (MIN) 

Z 

4.4  

r 

3/4"0 SCH. 40 
PVC DRAIN PIPE 

AGGREGATE 
BASE 

SET FLUSH TO ASPHALT 
CONCRETE (AC.) FINISHED GRADE 

	14 1/40 — 

	11 1/8"0 — 

BRASS MARK ER DISC 
(SEE NOTE 3) 

P.C.V.B. IRON LID 

P.C.V.B. IRON SEAT 

PRE—CAST CONCRETE 
VALVE BOX (P.C.V.B.) 
(SEE NOTES 1 AND 2) 

e}
0
0
  p

.le
p

Ue
}S

,  

• C
ity

 of  S
anta C

lara D
e partm
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t of  P

ublic W
orks •  1500 W
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5050 • M
ain: 408 -61

5-3000  •  F
ax: 40

8-98
5 -7936 • enginee ring@

santacl araca
.gov  

NOTES: 

1. PRE—CAST BOX, SEAT, AND LID SHALL BE CHRISTY CONCRETE PRODUCT MODEL G5 
TRAFFIC VALVE BOX OR APPROVED EQUAL 

2, SURFACE OF LID SHALL BE LABELED "MONUMENT" ENGRAVED IN 1" HIGH LETTERS. 

3. BRASS MARKER DISC SHALL BE ENGRAVED WITH RESPONSIBLE LICENSED SURVEYOR 
OR CIVIL ENGINEER REGISTRATION NO. AND MONUMENT POINT PUNCHED. 

4. CONCRETE SHALL BE CLASS "A". 

5. PLACE CONCRETE FOR MONUMENT IN DRILLED HOLE. 

6. LOCKING GRADE RINGS (NOT SHOWN) SHALL BE INSTALLED WITH 3/8"X1" NC BOLT 
AND JAM NUT (IN 3 PLACES) WHEN STREET IS RESURFACED TO BRING MONUMENT 
LID FLUSH WITH NEW FINISHED GRADE. 

LOCKING GRADE RINGS 
CHRISTY NO. DESCRIPTION 

G5GR10 
G5GR15 
G5GR20 

1" HIGH CAST IRON 
1-1/2" HIGH CAST IRON 
2" HIGH CAST IRON 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

MONUMENT 
	

ST-15 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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x N , 	. 	••• 
11 1/2" A.C. OVE .R.LA-`4.• 

(SEE NOTE 5) 

EX. A.C. 
SURFACE 

	

-4,„. 	
. 

Hu, ."1:2  

- 	. 	. . • = 

	

`-) • 	= 	' -P 
. . 4 A 	 4.  , 	 • =I  = . 	A ' 

	

... 	 • 	 '''' 	 ' 	 • 

	

EXISTING 	• 

P.C.C. MONUMENT.. . . -. . 

6"± 

SECTION A-A  
NO SCALE NOTES:  

1 
2 1/2" 

LI 

4. • 

3/8"X5" NC BOLT 
WITH JAM NUT 
(IN 3 PLACES) 

DATE: DECEMBER 2002 	 CITY OF SANTA CLARA 
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DRAWN BY: 	M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

SPECIAL MONUMENT BOX 

ADJUSTMENT ST-16 

N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 Nr 	 N7 N7 N7 

N7 N7 N7 N7 	 N7 N7 N7 

N7 N7 1  

N7N7 MON,MFNT N7 N7 

N7 N7 

N7 N7 N7 N7 	 N7 N7 N7 
N7 N7 N7 Vvvvvvvvvvvvvvyvvvvvv-  N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 C6 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

V N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

V N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 
N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 N7 

N7 N7 N7 N7 N7  

TOP VIEW 
NO SCALE 

5" MIN. 	 11 3/4" 0 

BEVEL EX. P.C.C. MONUMENT BY SAWCUT TO 
PROVIDE CLEARANCE FOR LID WEBBING 

1. WHERE AN EXISTING MONUMENT BOX CANNOT BE ADJUSTED TO GRADE WITH IRON EXTENSION RINGS, 
THE OLD BOX SHALL BE COMPLETELY REMOVED AND A NEW MDNUMENT BOX INSTALLED. 
THIS ADJUSTMENT IS ALSO APPUCABLE TO MONUMENTS WHICH DO NOT HAVE MONUMENT BOXES. 

2, MAINTAIN AT LEAST 1/4 INCH CLEARANCE BEPNEEN LEGS OF THE NEW COVER AND THE CONCRETE 
COLLAR. 

3. THE BEVEUNG OF THE EXISTING MONUMENT MUST BE SAW CUT.  ID(ERCISE EXTREME CARE TO AVOID 
DAMAGE TO PIN. 

4. ON STREETS WITH OVERLAY THICKNESS OF 2 1/2°  OR 3", PROVIDE ADDMONAL LOCKING GRADE RINGS 
COMBINED TO MATCH OVERLAY THICKNESS. ON STREETS W111-1 2" OVERLAY, PROVIDE 2" GRADE RING. 
LOCKING GRADE RINGS AND COVER SHALL BE CHRISTY PRODUCTS FOR G5 TRAFFIC VALVE BOX OR 
APPROVED EQUAL (SEE DETAIL ST-14). 

5. IF THE STABILITY OR LOCATION OF THE EXISTING MONUMENT IS AFFECTED BY THE SAWCUTTING, THE 
CONTRACTOR SHALL, AT HIS EXPENSE, FILE A CORNER RECORD WITH THE COUNTY SURVEYOR AND 
INSTALL A REPLACEMENT STANDARD MONUMENT. 
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C-D 
uJ 
C1:1 

B ' 

C ,  

FACE OF CURB 

STREET CENTERLINE 

OFFSET 
BASE LINE 
	

DISTANCE 

MEDIAN ISLAND 
TAPER DETAIL 

DATE " DECEMBER 2002 	 CITY OF SANTA CLARA 

ST-17 
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DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

uJ 

Li 

B ' 

C ,  

L/3 
	

L/3 
	

L/3 

(LENGTH OF TAPER) 
LENGTH 
VARIES 

uJ 

PLAN  
NO SCALE 

LENGTH OF TAPER 
(FEET) 

OFFSET DISTANCE 
(FEET) 

L=60' L=90' L=120' 
DD'=1 0' DD'=11' DD'=1 2' 

DISTANCE FROM POINT "A" 

0 0 0 0 0 0 

5 7.5 10 0.16 0.17 0.19 

10 15.0 20 0.62 0.69 0.75 

15 , 22.5 30 1.41 1.55 r. 	, 1.69 

*7-7:: 20" :::.:.3O 0::: ..***7.40 .:' ••••••::::•:::: 2. 50:: '.........::::::::::::::::::2.75:::::::::::::::::::: ::::::.-ff3.00:ff!..ff: 

30 45.0 60 5.00 5.50 6.00 

..... ::::: .:6 	...' .. - .:80 7..Z.::: -...ff:::://.7.50:::::...:.: :: ... :.::::8.25:::.:.:.:.:.:.:.: :9.00Z• 

45 67.5 90 8.59 9.45 10.31 

50 75.0 100 9.38 10.31 11.25 

55 82.5 110 9.84 10.83 11.81 
.:::: - 
-:::::::60: ,:.: -  

... 	...::::"-":::. 
:.:::90.0-:.:::::::::120:::::: 

-:..::::'  
-...y.10.00:.:::::::::: 

	

.......... 	.:.---:::::"" 

	

7:::::-11.00.:.:.:.:-:.:.:.:.:: 	::::.:12.00.:..,.... 

NOTES: 

1. WHERE STREET CENTERLINE IS A CURVE, NEITHER BASE LINE NOR TAPER 
BETWEEN B & C WILL BE A TANGENT. USE PROPORTIONAL OFFSETS FROM 
B TO C. 

2. L = AD = LENGTH OF TAPER 
AB = BC = CD = 1/3 L 
BB' = 1/3 CC' = 1/4 DD' 
AB' & C'L)' ARE PARABOLIC CURVES 



60, 

84' 

60' 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 
DATE: DECEMBER 2002 

CUL-DE-SAC 

CITY OF SANTA CLARA 

ST-18 
PAGE: 18 
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ASPHALT CONCRETE (A.C.) 
r— WITH BLACK SAND SLURRY 

SEAL (SEE NOTE 1) 

PAVEMENT REINFORCEMENT GRID 

	

PAVEMENT REPLACEMENT 
	 (SEE NOTE 2) 

	

THICKNESS PER CITY 
	

MATCH EXISTING A.C. 

	

REQUIREMENT (SEE NOTE 3) 
	

— THICKNESS (3" MIN.) 

SAWCUT (TYP.) 

A.C. FINAL LIFT 

(SEE NOTE 4) 
6" (TYP.) 	h 	

E LEVELING 	COURSE 
1" A.C. 

EX. A.C. AND BASE 

TACK COAT 
ALL EDGES WITH 

SS-1H (TYP.) 

OPTION "A" OR "B" BACKFILL: 

OPTION DESCRIPTION 

CLASS 2 AGGREGATE BASE (3/4") PER 
SECTION 26 OF CALTRANS SPECIFICATIONS. 

A 8" THICK (MAX.) UNCOMPACTED LIFTS. 
MECHANICALLY COMPACT TO AT LEAST 95% 
RELATIVE COMPACTION. 

CONTROLLED DENSITY FILL (CDF) 

MATERIAL 	 ABS. VOL. 
CEMENT 	 0.15 

B FLYASH 	 1.98 
#8 AGGREGATE 	 8.97 
SAND 	 8.27 
WATER 	 6.02 
AIR 	 1.61 

27.00 

NOTES: 

1. BLACK SAND SLURRY SEAL SHALL BE EXTENDED 12" BEYOND THE A.C. PAVEMENT REPLACEMENT LIMIT. 

2. GLASGRIDc) 8512 PAVEMENT REINFORCEMENT GRID (OR APPROVED EQUAL) SHALL BE INSTALLED (FULL WIDTH & LENGTH 
OF TRENCH) IN ACCORDANCE W111-1 MANUFACTURER'S RECOMMENDATION FOR TRENCH IN STREET'S LISTED IN APPENDIX C. 

3. AC. PAVEMENT REPLACEMENT SHALL BE FULL DEPTH KC. WITH THICKNESS PER cny REQUIREMENT. SEE "TRENCH PAVEMENT 
THICKNESS REQUIREMENTS" (APPENDIX C) FOR REQUIREMENTS OF A PARTICULAR STREET. 

4. THE 6" BENCH SECTION FOR A.C. SHALL BE CUT AND REMOVED IMMEDIATELY PRIOR TO FINISH PAVING OPERATIONS. 

5. FOR WATER MAINS AND LATERALS, BEDDING SHALL BE SAND, EXTENDING 12 .  OVER TOP OF PIPE. 

APPROVED BY: T. SUPAN 

DRAWN BY: 
	

M. LEE 

PAVEMENT REPLACEMENT 
TRENCH BACKFILL AND 

	

ST-19 
DATE:  DECEMBER 2005 	 CITY OF SANTA CLARA 

	
PAGE: 19 

6" (MIN.) j 
(SEE NOTE 5) 

3" (MIN.) 
12" (MAX) 

BEDDING: 
CLASS 1, TYPE "B" 
PERMEABLE MATERIAL 
PER SECTION 68-1.025 
STANDARD SPECIFICATIONS 
(SEE NOTE 5) 

Or. 0 

.33 q" 	70 

BOTTOM OF TRENCH 

; 

C.D./8 
(4" MIN.) 

CROSS SECTION VIEW 
NO SCALE 

CHECKED BY: S. THACH 
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ST-20 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 
	

CITY OF SANTA CLARA 
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12" (MIN.) OR GREATER 
AS DETERMINED BY CONTRACTOR 

GRIND DEPTH SHALL BE 
EQUAL TO THE THICKNESS 

OF THE STEEL PLATE 

STEEL PLATE 

Z=Z2ZZZZZZZZ 

CROSS SECTION VIEW 
NO SCALE 

NOTES: 

1. THE PLATE BENCHING DETAIL (SHOWN ABOVE) SHALL BE USED ON STREETS WITH A 
POSTED SPEED LIMIT OF 35 MPH OR HIGHER. 

2. NAILS, COLD PATCH ASPHALT, ETC., MAY BE USED TO HOLD THE STEEL PLATE IN PLACE, 
SUBJECT TO THE APPROVAL OF THE cny ENGINEER OR DESIGNEE. 

3. IF THE GAP BETWEEN THE STREET SURFACE AND THE STEEL PLATE EXCEEDS 1 INCH, 
THE GAP SHALL BE FILLED WITH COLD PATCH ASPHALT. 

4. THE EXCAVATION AREA SHALL BE I3ACKFILLED, AND THE PAVEMENT SHALL BE RESTORED 
WITHIN 5 WORKING DAYS OF THE COMPLETION OF THE PERMITTED WORK. 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

STEEL PLATE BENCHING DETAIL 



STANDARD D 	 FTAILS 

Department of Public Works 
City of Santa Clara, CA 

STO D A IN SECTION 
DETAILS SD-1 TO SD-7 



3" 0 GALVANIZED STEEL PIPE 
(CONTINUOUS PIECE). SEE NOTE 3. 1" SAW CUT. 

COLD JOINT 
DOWELS REQUIRED 
SEE DETAIL ST-12 1" SAW CUT. 

COLD JOINT 
DOWELS REQUIRED 
SEE DETAIL ST-12 

io° (MIN. ) 

FOR NEW CONSTRUCTION, W.W.M. SHALL 
BE A MIN. OF 30" WIDE CENTERED ON 
THE DRAIN PIPE. 

IN EXISTING CURB, GUTTER, OR SIDEWALK, W.W.M. SHALL 
BE THE WIDTH OF ONE EXISTING FLAG (MIN.) WM4 10" (MIN.) 
ON BOTH SIDES OF THE DRAIN PIPE. WHEN LESS THAN 10" 
FROM JOINT, THE ADJOINING FLAG SHALL ALSO BE REMOVED. 

......... ..."7:::-......-  .1.::::".  

	

......... 	 ..... .... ....... 
......... 	 , ....... 

......... 	 .......... ......... 	 ....... , 
...... 

........ ........ 	 ...... 

....■ 	 ...... ...... 
...... 

...... ...... 
........ ...... 

...... 

DRAINAGE OUTLET 
NO SCALE 

VARIES 

k-1.5" EDGE OF MESH (TYP.) 

30 GALVANIZED STEEL PIPE. 
SEE NOTE 3. 

B or 

40 X 4" — W1.4 X W1.4 
(10 X 1D GAUGE) 
WELDED WIRE MESH 
(W.W.M.) OVER PIPE(S) 
FOR LENGTH & WIDTH 
OF SECTION 

6°  

8° OR WIDER X 3" 
1.5" EDGE OF 
	

GALVANIZED STEEL CHANNEL 
MESH (TYP.) 	

4" X 4" — W1.4 X W1.4 
(10 X 10 GAUGE) W.W.M. 

. SECTION B' — B'  
NO SCALE 

111. 
•/4•/,•;/•;/•//•, /,•/ \ • 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: JULY 2007 

CURB FACE DRAINAGE OUTLET 

CITY OF SANTA CLARA 
SD-1 

2 

4" X 4" — W1.4 X W1.4 
(10 X 10 GAUGE) W.W.M. 

SECTION B—B  
NO SCALE 

NOTES: 

1. STEEL PIPE OR CHANNEL SHALL BE ONE CONTINUOUS 
LENGTH FROM PROPERTY LINE TO CURB FACE. 

2. WHERE TWO PIPES ARE ALLOWED, PIPE SPACING 
SHALL MAINTAIN A MINIMUM CLEAR DISTANCE OF TWO 
(2) INCHES. 

3. WHERE THREE OR MORE PIPES ARE REQUIRED, A 
RECTANGULAR 8" OR WIDER X 3" GALVANIZED STEEL 
CHANNEL SHALL BE USED, AND SHALL MAINTAIN THE 
MINIMUM CLEAR DISTANCES. SEE SECTION 1?-13'. 



L . 41 /2" 

FIC 

24" 

-3° I  
20 

WEEPHOLE 
0 

SUBGRADE 
LEVEL IN 

EACH WALL 

26" - 

38" 

SECTION A-A  
NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 

STANDARD HOOD, 
FRAME AND GRATE 
(SEE DETAIL SD-6) 

2 - #4 X 12" 
DOWELS IN 
EACH WALL 
AT CONST. JT. 

6" CLASS "A" 
P.C.C. 

SECTION B-B  
NO SCALE 

CURB INLET CATCH BASIN 

CITY OF SANTA CLARA 

SD-2 
PAGE: 22 

CURB 	I 
SIDEWALK 

AREA  
1. PRECAST CONCRETE CATCH BASIN (C.B.) MAY BE USED 

SUBJECT TO WRITTEN APPROVAL OF THE CITY ENGINEER. 

2. C.B. WALLS MAY BE POURED TO AN ELEVATION NOT LESS 
THAN 2. -0" BELOW TOP OF CURB. IT SHALL BE THE 
RESPONSIBILITY OF THE CONTRACTOR TO FRAME IN AND 
POUR THE UPPER 2'-O" OF THE C.B. MONOLITHICALLY 
WITH CURB AND GUTIER. 

3. WHEN CURB AND SIDEWALK ARE NOT POURED 
MONOLITHICALLY, CONCRETE CURB POUR SHALL ALSO 
ENCASE SIDES AND BACK OF HOOD A MINIMUM OF 12" 
WIDE AND 12" DEEP. SAID ENCASEMENT SHALL BE 
POURED IN FORM TO PROVIDE STRAIGHT EDGES. 

PLAN VIEW 
NO SCALE 



24" 

1-4  

CURE 	I 	I 

17 

 g 	FACE OF CURB (F/C) 

I 	 GUTTER 

A 

48" 

38" 

PLAN VIEW 
NO SCALE 
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.goy 

54" 

2 1/2" X 2 1/2" X 3/8' 
GALVANIZED (SEE NOTE #3) 

SECTION A-A 
	

SECTION B-B  
NO SCALE 
	

NO SCALE 

TYPE "A" 
CURB INLET CATCH BASIN 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

SD-3 

SIDEWALK 
iiffEE 

PAGE: 23 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

1" (ANGLE TO 
MATCH CURB FACE) 

1/2" R 

3 1/2" 

GUTTER 

3. WHERE CATCH BASIN IS LOCATED IN CURB RETURN WITH 
RADIUS < 20% NOTCH AND BEND ANGLE IRON TO MATCH 
FACE OF CURB. 

4. *= DIMENSIONS WITHIN CURB RETURNS. 

FACE ANGLE ANCHOR DETAIL 
NO SCALE 

NOTES:  

1. FOR APPLICABLE GENERAL NOTES SEE DETAIL SD-2. 

2. TYPE "A" CATCH BASIN MAY BE USED ONLY IF WRITTEN 
APPROVAL IS GRANTED BY THE cny ENGINEER. 



7'-0" 

5'-6" 

SCORE AT 
QUARTER 

POINTS 

STD. FRAME AND GRATE 
P.C.C. 	(SEE DETAIL SD-6) 

r- 

4_ • 

111111111 11 
4 

Flfr 

3" CLR. 
(NP.) 

18" 
. 4 

36" 18" 

VARIES 
6' MAX. 

6-  

• t• 

6" 
• - 	 •• b. 

• y, b. 	•• 6" 

SECTION A—A 
	

SECTION B—B  
NO SCALE 
	

NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

DROP INLET CATCH BASIN 
APPROVED BY: G. GOMEZ 

DATE:  OCTOBER 2002 	 CITY OF SANTA CLARA 

SD-4 
PAGE: 24 

NOTES:  

1. WHERE VALLEY GUTTER MEETS INLET 
APRON, SHAPE APRON TO CONFORM TO 
VALLEY GUTTER. 

2. PRECAST INLETS MAY BE USED SUBJECT 
TO WRITTEN APPROVAL OF THE CITY 
ENGINEER. 

18" 
PLACE 8 — #4 X ro 
REBARS SYMMETRICALLY 

B  

PLAN VIEW 
NO SCALE 60" 

1 — #4 X 43" 0 
REBAR WHERE SHOWN 



COLD JOINT 	NEW STANDARD DRIVEWAY 
DOWELS REQUIRED 
SEE DETAIL ST-12 

COLD JOINT 
DOWELS REQUIRED 
SEE DETAIL ST-12 

WEAKENED PLANE 
JOINT 

MODIFY EXIST. CATCH 
BASIN TO DROP INLET. 
INSTALL CITY STANDARD 
FRAME AND GRATE. 

EXIST. CATCH BASIN 

EXIST. LATERAL 
(12" MIN.) 

FLOW 

a7) 

SD-5 B. IRAN CHECKED BY: 

DRAWN BY: M. LEE 

APPROVED BY: G. GOMEZ 

ADAPTION FOR EXISTING 
CATCH BASIN IN NEW DRIVEWAY 

PAGE: 25 
ECtreLJA DATE:  DECEMBER 2002 CITY OF SANTA CLARA 

STANDARD FRAME & GRATE 
(SEE DETAIL SD-6) 

F, 

2 — #4 X 12" DOWELS 
(1YP. ON EACH WALL) 

NOTES: 

6 — #4 REBARS 0 6 °  O.C. 

4 — #4 X 32" REE1ARS 
1-1 

2 — #4 X 12" DOWELS 
(1YP. ON EACH WALL) 

in: 408
-61

5 -3000 • F
ax: 408 -985-7936  • en ginee 

SECTION A—A 
NO SCALE 

1. THIS METHOD OF CONNECTING A NEW CURB INLET IS TO 
BE USED ONLY IF THE EXISTING CATCH BASIN AND LATERAL 
ARE IN GOOD CONDITION AND THE LATERAL IS AT LEAST 
12" ID., OTHERWISE THE EXISTING CATCH BASIN SHALL 
BE REMOVED OR FILLED IN AND A NEW LATERAL INSTALLED 
FROM THE NEW CURB INLET TO THE NEAREST MANHOLE. 

2. CONSTRUCT NEW CURB INLET ON THE UPSTREAM SIDE OF 
NEW DRIVEWAY OR "LONGER UPSTREAM RUN" SIDE OF 
DRIVEWAY IF ORIGINAL CATCH BASIN IS CONSTRUCTED AT A 
LOW POINT. 
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1Y1). 

8 - 4" X 1/4" BEARING BARS (B.B.) 

3" X 1 4" F.B. 
2 1/4" (TfP.) 

18 1/2" 

1■111111111M.IVAWAIWAidla  
liG711111111alvigrANKIMII 

2" X 3/16" RETICULINE BARS 
3/8"0 RIVETS 

NO SCALE 

1/4" 

4 - 1/2" X 6" SQ. HEAD 
OR "J" BOLTS 

ANCHOR I 
(4) 

12 /2" 

TfP. 
3/4" 

4" X 1/4" B.B. 

3" X 1/4" F.B. 

1/2" X 3" NOTCH 
IN BOTH ENDS OF 

BEARING BARS. 

49 - 

I- 	 -1 I- 	 -1 

I 	 II 	 I 
L 	 I L 	 __I 

HOOD - PLAN VIEW 
NO SCALE 

38" 

A 
34" 

HOOD - FRONT VIEW 
NO SCALE 

o 
2  - 3 1/2" X 1/2" 
FRAME BAR (F.B.) 

2 - 4" X 3" X 1/2"L >3/1e I\ 
4 CORNERS 

FRAME - PLAN VIEW 
NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

NOTES:  

1. HOOD SHALL BE CAST IRON AND BE EQUAL 
TO SOUTH BAY FOUNDRY SBF 1902. 
WEIGHT OF HOOD = 175 LBS (APPROX.) 

2. CASTING SHALL BE GIVEN A HOT ASPHALT DIP. 

3/4 

SECTION A-A  
NO SCALE 

NOTES:  

3. FRAME & GRATE SHALL BE EQUAL TO 
METALFAB M-1001. 

4. MATERIAL SHALL BE HOT DIP GALVANIZED 
AFTER FABRICATION. 

5. WEIGHT OF FRAME = 80 LBS. (TYP.) 
WEIGHT OF GRATE = 130 LBS. (T.) 

13 /2" 

20 1/2" 

19" 

A 2411 	2" R 

2" 

41 1/2" 

3" 
	

35 1/2" 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

CATCH BASIN HOOD, 
FRAME AND GRATE SD-6 

PAGE: 26 



SKEWED CONNECTION 	 PERPENDICULAR CONNECTION  
PLAN VIEW 	 PLAN VIEW  

NO SCALE 	 NO SCALE 

#4 REBAR (BENT) CO 9" O.C. 

SECTION A-A 
NOTES: 
	 NO SCALE 

1. CONCRETE LUG CONNECTION MAY BE USED ONLY AT LOCATIONS APPROVED BY THE 
CITY ENGINEER. 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S.THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 
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2. THE LARGER PIPE SHALL NOT BE LESS THAN 48 °  I.D. 

3. THE SMALLER PIPE SHALL NOT BE LESS THAN 12" I.D. OR MORE THAN 15" W. 

4. INVERT OF SMALLER PIPE SHALL NOT BE LOWER THAN MID-HEIGHT OF LARGER PIPE. 

5. THE END OF THE CONNECTING PIPE SHALL NOT PROJECT INTO THE WATERWAY OF THE 
LARGER PIPE. 

6. CONCRETE SHALL BE CLASS "A". 

CONCRETE LUG 

CITY OF SANTA CLARA 

SD-7 
PAGE: 27 



STANDARD DETAILS 

Department of Public Works 
City of Santa Clara, CA 

SANITARY SEWER SECTION 
DETAILS SS-1 TO SS-5 



CONCRETE CLEAN-OUT BOX 
WITH 'SEWER" CAST IN LID 

(CHRISTY F8 CURB VALVE BOX 
OR APPROVED EQUAL) 

(SEE NOTE 1) 

TO MAIN FROM SITE 

S=2% (MIN.) 

PLASTIC OR 
CLAY STOPPER 
(SEE NOTE 3) 

PIPE SIZE AS INDICATED 
ON PLAN (4. MIN.) 

FERRULE 

FLOATING 
PLASTIC CAP 

w4/ 

PIPE SIZE AS INDICATED 
ON PLAN (4" MIN.) 

LONG RADIUS 1/8 (45) BEND 

FUTURE OR EXISTING 
ON-SITE (PRIVATE) 

SANITARY SEWER LINE 

STANDARD CLEAN-OUT 
TO GRADE 
(SEE NOTE 4) 

4'-6" 
MIN. COVER 

45* WYE 

CLEAN-OUT SHALL BE 
INSTALLED AT PROPERTY LINE 
(SEE NOTE 2) 
	

F/C 

VARIES 
(SEE NOTE 2) 
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NOTES: 

1. IF CLEAN-OUT IS INSTALLED IN DRIVEWAY, USE CHRISTY G5 TRAFFIC VALVE 
BOX WITH "SEWER" CAST IN LID (OR APPROVED EQUAL). 
BOX SHALL HAVE A CONCRETE COLLAR. (SEE DETAIL SS-5 FOR 
DETAILS OF CONCRETE COLLAR) 

2. WHEN PROPERTY LINE IS AT BACK OF WALK, INSTALL CLEAN-OUT BEHIND 
BACK OF WALK. 

3. PROVIDE STOPPER WHEN THERE IS NO ON-SITE LATERAL CONNECTION. 

4. MATERIAL FOR THE CLEANOUT PIPE SHALL COMPLY WITH STANDARDS FROM 
THE LATEST EDITION OF THE CALIFORNIA PLUMBING CODE. USE APPROPRIATE 
COUPLINGS. 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 

	
SANITARY SEWER CLEAN-OUT 

APPROVED BY: T. SUPAN 

DATE:  OCTOBER 2011 	 CITY OF SANTA CLARA 
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VARIES 
	

VARIES 

F/C 

STANDARD PLUG 

LONG RADIUS 1/8 (45) BEND 

STANDARD WYE 
(OR TEE WITH WRITTEN APPROVAL OF CITY ENGINEER) 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

SANITARY SEWER 
LATERAL CONNECTION 

CITY OF SANTA CLARA 

SS-2 
PAGE: 29 

PLAN VIEW 
NO SCALE 

LETTER "S" STAMPED OR 
CHISELED IN FACE OF 

CURB 2" HIGH AND 
1/4" DEEP 

SURFACE OF STREET 

a41111■11111111111111  11 	1 
45 MIN. 

te 	 ELEVATION VIEW 
NO SCALE 

OPPOSITE LATERALS - PLAN VIEW 
NO SCALE  

NOTES:  

1. IN NO CASE SHALL A LATERAL CONNECT TO THE SANITARY SEWER 
MAIN DIRECTLY ON TOP OF THE PIPE 

2. ONLY ONE CONNECTION MAY BE MADE IN EACH SECTION OF 
SANITARY SEWER MAIN. 

3. SANITARY SEWER LATERALS SHALL HAVE A MINIMUM SLOPE OF 2%. 

4. ALL LATERAL PIPE JOINTS SHALL BE COMPRESSION TYPE. 

5. LATERAL SHALL EXTEND TO PROPERTY LINE UNLESS OTHERWISE 
NOTED, AND A CLEANOUT SHALL BE INSTALLED AT THE PROPERTY 
LINE. (SEE DETAIL SS-1) 



n'<xl<00 

LONG RADIUS 1/8 (45°) BEND 

NEW LATERAL 

" Standard  D
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.gov  

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

NOTES:  

1. SYNTHETIC RUBBER CONNECTION FITTING WITH WEDGED INSERT AND MECHANICALLLY TIGHTENED 
STAINLESS STEEL BAND. HOLE TO BE DRILLED WITH A POWER DRIVEN CUTTER PRODUCING A 
SMOOTH SURFACE ("TAP-TITE" OR APPROVED EQUAL). 

2. THIS LATERAL TAP CONNECTION DETAIL SHALL BE APPLICABLE ONLY TO LATERALS WITH INSIDE PIPE 
DIAMETER OF 4" OR 6. LATERALS GREATER THAN 6 °  SHALL CONNECT TO MAINS IN MANHOLES. 

3. MORE THAN ONE LATERAL TAP CONNECTION IN ANY SECTION OF SANITARY SEWER MAIN IS SUBJECT 
TO THE WRITTEN APPROVAL OF THE CITY ENGINEER. 

4. WHERE 6" LATERALS CONNECT TO 8" MAINS, OR 4" LATERALS CONNECT TO 6" MAINS, THE MAIN 
AND TEE FITTING SHALL BE ENCASED WITH CONCRETE TO A LEVEL OF THREE INCHES ABOVE THE 
TOP OF THE SANITARY SEWER MAIN. 

SS-3 
PAGE: 30 

5. IF THE SANITARY SEWER MAIN IS NOT IN SOUND CONDITION, THE ENTIRE SECTION OF THE MAIN 
SHALL BE REMOVED MD REPLACED, AND THE LATERAL SHALL BE CONNECTED PER CITY STANDARD 
"SANITARY SEWER LATERAL CONNECTION" (SEE DETAIL SS-2). 

SANITARY SEWER LATERAL 
CONNECTION TO EXISTING MAIN 

CITY OF SANTA CLARA 



EXISTING STANDARD MANHOLE 

POUR CONCRETE COLLAR 6" 
AROUND PIPE PENETRATION 
ON ALL LATERALS. 

NEW LATERAL 

MAKE SMOOTH 
GROUT FINISH 
AROUND PIPE 

END AND 
INTERIOR WALL 

;.. 

SHELF FLOOR 

NOTE: NEW LATERAL MUST ENTER MANHOLE AT OR 
ABOVE THE SHELF FLOOR OF THE EXISTING 
MANHOLE. 72" 

ELEVATION VIEW 
NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 
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LATERAL CONNECTION TO 
EXISTING MANHOLE GREATER 
THAN 18" ABOVE SHELF FLOOR 

CITY OF SANTA CLARA 

SS-4 
PAGE: 31 



Il
lE

p
U

el
S

„  

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
	

FLUSHING INLET 
	

SS-5 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 
	

CITY OF SANTA CLARA 
	

PAGE: 32 

NOTE:  FLUSHING INLETS MAY BE USED ONLY WITH WRITTEN 
APPROVAL OF THE CITY ENGINEER. 
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CHRISTY G8 TRAFFIC 
VALVE BOX WITH 

"SEWER" CAST IN LID 
(OR APPROVED EQUAL) 

36" 

A 
FRONT VIEW 
	

SECTION A-A 
NO SCALE 
	

NO SCALE 



STANDARD DETAILS 

Department of Public Works 
City of Santa Clara, CA 

DRAINAGE STRUCTURE SECTION 
DETAILS DS-1 TO DS-5 



12" 
TIP. 

STANDARD FRAME AND COVER 
(SEE DETAIL DS-3) FINISHED GRADE 

15" TO 36" 
TAPER 

SECTION 

(OPTION FOR STORM DRAIN MANHOLE ONLY) 
ECCENTRIC MANHOLE  

18" MIN. 
24" MAX. 

15" TO 36" 
TAPER 

SECTION 

STANDARD 
	MANHOLE 

SHAFT 

MAKE SMOOTH 
TROWEL FINISH 

ON SHELF FLOOR -1 
SLOPE = 1% 

VARIES 

PIPE OUTSIDE DA. 
(0.D.) PLUS 3" 

2/3 O.D. 

CONCENTRIC MANHOLE — ELEVATION VIEW 
NO SCALE 

MAIN 

SHAPE AND TROWEL 
SMOOTH CHANNEL 

FOR SANITARY 
SEWER MANHOLE 

BARREL OR 
RISER SECTION 

DIRECTION OF FLOW 

BOTTOM VIEW 
NO SCALE 

APPROVED BY: T. SUPAN 

DATE:  DECEMBER 2006 	 CITY OF SANTA CLARA 

DS-1 
PAGE: 33 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
	

MANHOLE 

COMPRESSION JOINT 
("BAND-SEAL") 
FOR VCP ONLY 

1 1/2" 
ASPHALT CONCRETE 

(A.c.) 

PORTLAND CEMENT 
CONCRETE (P.C.C.) 

COLLAR 

3" GRADE RINGS 
(2 REQ'D) 

RUBBER 
"WATER STOP" 

CENTERED UNDER 
MANHOLE BARREL, 

FOR POLYVINYL 
CHLORIDE (P.V.C.) 

PIPE ONLY 
(12" O.D. MAX.) 

NOTES: 

1. MANHOLE BASE SHALL BE POURED ON 
UNDISTURBED GROUND. IF OVER EXCAVATION 
OCCURS, BACKFILL WITH CONCRETE. AN  
APPROVED 'IMPRESSION RING MUST BE USED 
TO FORM KEYWAY FOR MANHOLE BARREL 
SECTION. 

2. INTERSECTING LATERALS' AND MAINS' CROWNS 
SHALL MATCH. 

3. ALL JOINTS SHALL BE SEALED WITH "RAMNEK" 
OR APPROVED EQUAL. 

4. CENTER OF ECCENTRIC MANHOLE COVER 
SHALL BE LOCATED OVER THE CENTER OF 
THE MAIN ON THE UPSTREAM SIDE. 

5. TYPE V PORTLAND CEMENT FOR SANITARY 
SEWER STRUCTURES AND TYPE II PORTLAND 
CEMENT FOR STORM DRAIN STRUCTURES. 

6. BELL END OF PIPE SHALL BE 12" MAX. FROM 
WALL OF MANHOLE 

7. THIS DESIGN IS USABLE FOR PIPES UP TO 
36" DIA, ONLY. 



CONCRETE BASE STRUCTURE 
TO BE CAST IN PLACE ON 

UNDISTURBED NATURAL GROUND 

STANDARD 48" PRECAST 
MANHOLE SHAFT 

(SEE DETAIL DS-1) 

CUT STEEL AND 
GROUT NEAT 

OPENING ALL 
AROUND 

SECTION A-A 
	

SECTION B-B  
NO SCALE 
	

NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

TYPE "A" MANHOLE 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

DS-2 
PAGE: 34 

#4 REBAR EACH SIDE, 
LAP ENDS AS SHOWN BELOW 

NOTES: 

1. MANHOLE SHAFT SHALL BE CENTERED AT MID-LENGTH OF 
PIPE SECTION. 

2. DETAIL NOT APPLICABLE WHERE PIPE DEFLECTION OCCURS 
AT MANHOLE. SPECIAL MANHOLE BASE DETAIL REQUIRED IF 
LOCATED AT PIPE JOINT. 

3. ALL JOINTS SHALL BE SEALED WITH "RAMNEK" OR 
APPROVED EQUAL 



1" VENT HOLE 
(BLIND PICK) 

2 PLACES 

NAME OF CITY  SHALL 
BE RAISED LE I I LIRS 
THAT ARE 1" TALL A —0-1 

1" PICK HOLE 

COVER WEIGHT = 180 LBS. 
FRAME WEIGHT = 140 LBS. 

- 26 1/4"- 

- 25 3/8".- 

1/4" TAPER 

	31 1/2" 

SECTION B—B  
NO SCALE 

MANHOLE FRAME, 
COVER AND GRATE 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

DS-3 
PAGE: 35 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

MANHOLE FRAME — PLAN VIEW 
NO SCALE 

MANHOLE COVER — PLAN VIEW 
NO SCALE 

MANHOLE COVER — BOTTOM VIEW 
NO SCALE 

25 1/4" 
1 1/8" 

II■11 

1/4" TAPER 	R:77?&ZMEMMEMEZ22  

1 1/8"--I 
	

2.] 

	

3/4" 

SECTION A—A 
NO SCALE 

[IL] 

- 

MANHOLE GRATE — PLAN VIEW 
NO SCALE 

1‘11M 

1. ALL MATERIAL TO BE CAST IRON DIPPED IN 
ASPHALT PAINT. 

-25 1/4" 	 

ft- 
1 Vs" 

2. FRAME, GRATE AND COVER SHALL BE SUITABLE 
FOR H-20 LOADING. 

1 / 4" TAPER 

    

 

l',11111131(' 3 1/2" 

3. COVER SHALL HAVE EITHER "SANITARY SEWER" 
FOR SANITARY SEWERS OR "STORM DRAIN" FOR 
STORM DRAINS IN RAISED LETTERS THAT ARE 
1 1/2" TALL. 

1 3/8" 

SECTION C—C  
NO SCALE 



-NEW LATERAL 

NOTES:  

MAKE SMOOTH 
GROUT FINISH 
AROUND PIPE 

END AND 
INTERIOR WALL 

EXISTING STANDARD MANHOLE 

POUR CONCRETE COLLAR 
AROUND PIPE PENETRATION 
ON ALL LATERALS 

1. CONNECTION INTO MANHOLE BARREL SHALL 
BE SAWCUT OR CORE DRILLED. 

2. NEW LATERAL MUST ENTER MANHOLE AT 
OR ABOVE THE SHELF FLOOR OF THE 
EXISTING MANHOLE. SEE DETAIL SS-4 
FOR SS LATERAL CONNECTION GREATER 
THAN 18" ABOVE MANHOLE SHELF FLOOR. 

SHELF FLOOR 

18" 
MAX. 

ELEVATION VIEW 
NO SCALE 
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5 -3000 • F
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5-7936  • engineerin g@
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.gov  CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

LATERAL CONNECTION 
TO EXISTING MANHOLE DS-4 

DRAWN BY: 
	

M. LEE 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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EXISTING MANHOLE MANHOLE 
NO SCALE 

APPROVED BY: G. GOMEZ 

DRAWN BY: 

CHECKED BY: B. TRAN 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

PORTLAND CEMENT CONCRETE COLLAR 
WITH 1-1/2" KC. SURFACE COURSE 

FLUSH WITH NEW A.C. PAVEMENT 

SCORE AT QUARTER POINTS 
ON CONCRETE COLLAR 

EXISTING PAVEMENT 

M. LEE 

NEW PAVEMENT 

MANHOLE RAISING 

NOTE.  

EXISTING AWE AND COVER TO BE USED 
UNLESS OTHERWISE DIRECTED BY THE ENGINEER. 

RAISED MANHOLE 
NO SCALE 

SAND SEAL EDGES 
(TYP.) 

NEW 
PAVEMENT 

24" MAX. 

DS-5 
PAGE: 37 
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STANDARD DETAILS 

Department of Public Works 
City of Santa Clara, CA 

T A FFIC SECTION 
DETAILS TR-1 TO TR-8 



MI
NO

R  
ST

RE
ET

 

TYPICAL STREET NAME SIGN LOCATIONS 

STREET NAME SIGN 

MAJOR STREET 

CLASS "A" 
CONCRETE 

FOOTING IN DIRT 

M
IN

O
R

 ST
RE

ET
 

MIDPOINT 
OF RETURN 

DRAWN BY: 
	

M. LEE 
CHECKED BY: D. PITTON 
APPROVED BY: T. SUPAN 

DATE:  DECEMBER 2006 

STREET NAME SIGN 
AND LOCATION 

CITY OF SANTA CLARA 

TR-1 
PAGE: 38 

5' SIDEWALK  

MIDPOINT 
OF RETURN 

NO SCALE 

   

2 STREET NAME PLATES DOUBLE 
SIDED TO SHOW TWO STREET NAMES 

STREET NAME SIGN 

MAJOR STREET 

6' TO 10' SIDEWALK  

STREET NAME SIGN LOCATION DETAILS 
NO SCALE 

NOTES: 

1. TWO STREET NAME SIGNS LOCATED DIAGONALLY 
ACROSS FROM EACH OTHER ARE REQUIRED WHERE 
ONE OF THE TWO INTERSECTING STREETS' WIDTH 
(CURB TO CURB) IS 64 OR MORE. 

2. ONLY ONE STREET NAME SIGN IS REQUIRED IF BOTH 
INTERSECTING STREETS' WIDTHS (CURB TO CURB) 
ARE LESS THAN 64. 

3. PRIVATE STREET NAME SIGN SHALL BE WHITE 
LETTERING ON BROWN BACKGROUND AND SHALL BE 
PLACED OUTSIDE PUBLIC ROW. 

GALVANIZED STEEL POST n 2" 

SPECIFICATIONS 

SIGN SHEETING SHALL BE "3M WHITE VIP 
DIAMOND GRADE" REFLECTIVE SHEETING 
OR APPROVED EQUAL WITH GREEN 1170 
SERIES "ELECTROCUT" OVERLAY FILM. 
SHEETING SHALL BE APPLIED TO 
DEGREASED AND ETCHED 6061-T6, 
0.080-INCH THICK ALUMINUM PLATE WITH 
RADIUS. 

PLATES SHALL BE 30" X 9" MIN. OR 
48" X 9" MAX., AND HAVE WHITE LETTERS 
ON A GREEN BACKGROUND, WITHOUT 
BORDERS. 

STREET NAME SHALL BE HIGHWAY GOTHIC 
STYLE  6-INCH HIGH UPPER CASE 
LEI IERS WITH CORRESPONDING LOWER 
CASE LETTERS. 4-INCH LETTERS SHALL 
BE USED FOR "AVE., BLVD., CT., DR., PL., 
RD., ST." "LANE" AND "WAY" SHALL NOT 
BE ABBREVIATED. 

ASSEMBLY HARDWARE SHALL BE WESTERN 
HIGHWAY PRODUCTS" (WHP) NO. (812F/ 
12" FOR FIAT BLADES) OR NO. (812F-
90% CROSSPIECE FOR FIAT BLADES) OR 
APPROVED EQUAL 

2" X 2" GALVANIZED STEEL POST SHALL 
BE INSTALLED WITH WHP "ANCHOR-MATE' 
SIGN POST SUPPORT ANCHOR OR 
APPROVED EQUAL 

STREET NAME SIGN  
NO SCALE 



50" 

SET 3/4" X 18" ANCHOR BOLTS 
IN NEW CONCRETE (4 lYP.) 

NEW lYPE III—AF POWER PANEL 
(SEE DETAIL TR-3 FOR DETAILS) 

NEW TYPE "P" TRAFFIC 
CONTROLLER CABINET. 

CABINET DOOR SHALL FACE 
TOWARDS INTERSECTION 

SET 3/4" X 18" ANCHOR BOLTS 
IN NEW CONCRETE 

(4 TYP.) 

36" MIN. 
60" MAX. 

4" MIN. 

P.C.C. PAD OR 
SIDEWALK 

NEW CONDUIT 
	4°  MIN. 

SIZE AND NUMBER 
AS NOTED ON PLANS 

2" MIN. 

62;m;g6g6g;g;:;g; 

- 	- 	- 
To:4Kr 

kko* 
24" 

FRONT VIEW 
NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: D. PITTON 
APPROVED BY: T. SUPAN 

DATE:  NOVEMBER 2005 

TRAFFIC SIGNAL 
CONTROLLER CABINET 

CITY OF SANTA CLARA 

TR-2 
PAGE: 39 

NOTE: GROUND ROD TO BE IN PULL BOX NEXT TO CABINET. 

REVISED 10/20/03 



El 

C1 
M■ro- 

120/240 VOLT 
OR 

120/208 VOLT 
1 PH. 

3 WIRE SULVICE 

WIRING DIAGRAM  
NO SCALE 

METERING SECTION HOOD (CLOSED) 
WITH HINGED FRONT-TOP & SIDES 

COVER IN PLACE 

UNDERGROUND 
TERMINATION 

SECTION 

63°  

PADLOCKABLE 
DRAW LATCH 

GENERATOR 
RECEPTACLE 

LOAD 
CONDUIT 

LANDING LUGS 
j6-250 ALCM 
AL/CU 

VB.  X 1fr 
ANCHOR BOLT 
WITH 4°  TOE 

IN 4 PLACES 
COVERS IN PLACE 
MOUNTED ON PAD 

LEFT SIDE  
NO SCALE 

METERING 
5 JAW METER 240 VAC 

UGFMNG 
CIRCUIT - 

TYPICAL WIRING 0 
HANDHOLE OF UGFMNG POLE 
(SEE CONDUIT SCHEDULE 
FOR POLE FS) 

DRAWN BY: M. MOHAMED 
CHECKED BY: P. LAIGO 
APPROVED BY: D. NG 

DATE ' SEPTEMBER 2012 	 CITY OF SANTA CLARA 

ENCUDSURE CONSTRUCTION NOTES:, 

1. FABRICATED FROM 1/8°  ALUMINUM SHEET STOCK ELECTRICALLY WELDED AND REINFORCED 
WHERE REQUIRED. 

2. CONSTRUCTION WILL BE NEMA 3R AND 12, RAINTIGHT AND DUST TIGHT. 

3. Ni NUTS, BOLTS, SCREWS AND HINGES SHALL BE STAINLESS STEEL 

4. NUTS, BOLTS & SCREWS SHALL NOT BE VISIBLE FROM OUTSIDE OF ENCLOSURE. 

5. PHENDUC NAMEPLATES SHALL BE PROVIDED AS REQUIRED. 

6. CONTROL WIRING SHALL BE MARKED AT BOTH ENDS BY PERMANENT WIRE MARKERS. 

7. A PLASM COVERED WIRING DIAGRAM SHALL BE ATTACHED TO THE INSIDE OF THE FRONT DOOR. 

B. ENCLOSURE WILL BE FACTORY WIRED MID CONFORM TO REQUIRED NBAA STANDARD. 

9. FINISH: ANODIZED ALUMINUM 

10. PANEL SHALL BE TESCO TYPE DI AF OR APPROVED EQUAL 

TRAFFIC SIGNAL 
POWER PANEL 

FRONT VIEW 
NO SCALE 

GROUND ROD 
WM1 GROUND CLAMP 

SERVICE corm 
MM. SIZE 

/ 	SAFETY 

tNISUFT 

SEE ENCLOSURE 
CONSTRUCTION 

NOTE 10 

OUnderwriters Laboratories Inc. 
File No. E62062 

71[100 010751010 
III 300-1600 

116 

TESED # 
# 	26-100 

INDUSTRIAL CONTROL PANEL 

VOLTAGE 	 PHASE 	WIRES 	 AiNgF=ES HE 

1201240 	 1 	 3 	100 60 

SUITABLE FOR USE ON A EIROUI CAPABLE 0 
DELIVERING OT MORE MAN: 

AMPERES 	 APT 	 VOLTAGE 

1 10, 000 	 RMS SYM. 	 I 	240 0  

METER SOCKET RADNG 	 100 	 A COW 
ENCLOSURE. TYPE 3R 

SUITABLE ONLY FOR USE As 
SERVICE EQUIPMENT 

BASE PLAN  
NO SCALE 

PAGE: 40 

TR-3 
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22
'
 M

OU
NT

IN
G

 HE
IG

H
T

 MI
N.

  

30
' M

O
UN

TI
NG

  H
EI

GH
T 

M
IN

.  

8°  

2" DIA. SLJPFITTER 

1 1/4" RUBBER 
GROMMET 

1/2" 

DUTY 

1" INSIDE DIA. 
RUBBER GROMMET 

51  MIN. 

ALUMINUM ALLOY SHAFT 8" O.D. X 0.25" 
WALL TAPERED 8" TO 6 5/8" 
AND TAPERED 6 5/8" TO 4" 
SATIN GROUND FINISH 

2 3/8" DIA. 
CROSS—SEC110N 

1 3/4" X 3" (APPROX.) 
STRUT CROSS—SEC110N 

27
'-

2"
 T

O
 28

'-
'1"

 

15' 

FOR GROUNDING, 
SEE DETAIL "A" 

BOLT COVER 

4" X 6" HANDHOLE de COVER 
WELD 1/2-13 UNC HEX NUT 
OPPOSITE HANDHOLE 

1" DL. X 36" LONG ANCHOR BOLTS. EACH BOLT 
SUPPLIED WI11-1 TWO 1 1/16" X 2" HEX NUTS 
AND TWO FLAT WASHERS NOT LESS THAN 
0.1345" THICK (GALV.), 4 BOLTS REQUIRED, 

1 1/2" DIA. X 24" X 90' ELBOW 

TWO 1/2-13 UNC 
HEX NUTS 

WELDED TO INSIDE 
OF POLE SHAFT 

	

FOR GROUNDING, 	\ 

	

INSTALL #2 AWG STR 	 

	

BARE COPPER WIRE. 	 

CAP 

6"—t 

ELEVATION VIEW  
NO SCALE 	\__NON—REINFORCED 

P.C.C. FOUNDATION 

EQUALLY SPACE 
4 BOLTS ON A 

12" DIA. 

1/2" DIA. X 36 LONG REINFORCING BAR. 
WIRE 11E TO ANCHOR BOLTS.(4 TYP.) 

ELEVATION VIEW 

8 1/21 

r 
\ 	/ \ 

/ 

11)D,  
BOTTOM VIEW 

DETAIL "A"  
NO SCALE 

APPROVED BY: T. SUPAN 

DATE:  NOVEMBER 2005 	 CITY OF SANTA CLARA 

TR-4 
PAGE: 41 

DRAWN BY: 
	M. LEE 

CHECKED BY: D. PITTON 
	

TYPE III POLE 

NOTES:  

1. THE POLE SHALL BE FURNISHED WI11-1 GROUNDING CONNECTORS, ANCHOR BOLTS, NUTS, 
WASHERS, AND BOLT COVER. 

2. IF FOUNDATION IS PLACED IN SIDEWALK, PLACE THE FOUNDATION TOP WITHIN 4" OF SIDEWALK 
SURFACE. REMAINDER OF FOUNDATION SHALL BE PLACED WHEN SIDEWALK IS INSTALLED. 

3. IF FOUNDATION IS PLACED AT BACK OF SIDEWALK OR IN DIRT, FINISH TOP 6" TO 
42" X 42" SQUARE. 



2°  A.C. CAP WITH BLACK SAND SLURRY SEAL, 
EXTEND 12" BEYOND A.C. PAVEMENT REPLACEMENT LIMIT. 

TACK COAT (TYP.) 

EXIST. CURB & GUTTER 

CONTROLLED DENSITY FILL (CDF) 
(SEE TABLE ON DETAIL ST-19) 

18" MIN. 
FROM FINISH GRADE 
TO TOP OF CONDUIT 

2" A.C. CAP WITH BLACK SAND SLURRY SEAL, 
EXTEND 12" BEYOND AL. PAVEMENT REPLACEMENT LIMIT. 

NOTE:  GRIND EXISTING A.C. MIN 1.5" DEEP BY 
MIN. 6" WIDE ON BOTH SIDES OF TRENCH. 

CONTROLLED DENSITY FILL (CDF) 
(SEE TABLE ON DETAIL ST-19) 

18" MIN. 
FROM FINISH GRADE 

TO TOP OF CONDUIT 
2" MIN. 

SIDEWALK FINISH GRADE 
EXIST. P.C.C. SIDEWALK 	. • • • '1 ' 4  

CLASS 2 A.B. 

CONTROLLED DENSITY FILL (CDF) 
(SEE TABLE ON DETAIL ST-19) 

CONDUIT PER 
SCHEDULE 

18" MIN. 
FROM FINISH GRADE 

TO TOP OF CONDUIT 

DRAWN BY: 
	

M. LEE 
CHECKED BY: D. PITTON 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

TRAFFIC SIGNAL 
TRENCH DETAILS 

CITY OF SANTA CLARA 

TR-5 
PAGE: 42 

	

APPROX. 2°  WIDER THAN OUTSIDE DIAMETER OF CONDUIT. 	 NOTE:  GRIND EXISTING A.C. MIN 1.5°  DEEP BY 

	

TOTAL WIDTH NOT TO EXCEED 8. 	 MIN. 6" WIDE ON STREET SIDE OF TRENCH 
AFTER CONDUIT IS INSTALLED. 

TRENCH AT LIP OF GUTTER  
NO SCALE 

APPROX. 2" WIDER THAN OUTSIDE DIAMETER OF CONDUIT. 
TOTAL WIDTH NOT TO EXCEED 8". 

TRENCH IN ROADWAY 
NO SCALE 

APPROX. 2" WIDER THAN OUTSIDE DIAMETER OF CONDUIT. 
TOTAL WIDTH NOT TO EXCEED 8". 

TRENCH AT BACK OF SIDEWALK  
NO SCALE 



LOCATE NEW #6 PULL BOX (P.B.) 
AS NEAR AS POSSIBLE 

TO EXISTING CURB. 
TOP OF P.B. TO BE LEVEL 

WITH TOP OF CURB. 

EXISTING CURB & GUTfER 

JACK NEW CONDUIT UNDER 
EXISTING CURB & GUTTER 
OR REMOVE AND REPLACE 
CURB AND GUTTER TO 
NEAREST EXPANSION JOINTS 
TO INSTALL CONDUIT. 

CONDUIT PER SCHEDULE 

#4 REBAR, HUI 
OUTER EDGE (QV E3(011C, 

MIDSET INTO NEW PCC 

EXISTING CURB & GUTTER 

DRAWN BY: 
	

M. LEE 
CHECKED BY: D. PITTON 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

TRAFFIC SIGNAL 
PULL BOX 

CITY OF SANTA CLARA 

TR-6 
PAGE: 43 

PULL BOX INSTALLATION IN DIRT 
NO SCALE 

BACK OF SIDEWALK 

AREA OF EXISTING SIDEWALK 
TO BE REMOVED AND REPLACED 
(SEE NOTE) 

EDGE OF NEW SIDEWALK 
DOWELS REQUIRED 
SEE DETAIL ST-12 

Sk. 	 111°  

4  

„okride 

k 

	

•, 	• 
6" MIN. BETWEL.1111 

EDGES OF PULL BOX 
AND NEAREST SCORE 

MARK OR JOINT (TIP.) 

JACK NEW CONDUIT UNDER 
EXISTING CURB & GUTTER 
OR REMOVE AND REPLACE 
CURB AND GUTTER TO 
NEAREST SCORE MARKS OR 
JOINTS TO INSTALL CONDUIT. 

PULL BOX INSTALLATION IN SIDEWALK  
NO SCALE 

NOTE:  IF SIDEWALK IS GREATER THAN 9, REMOVE AND REPLACE TO MIDDLE SCORE MARK. 
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15' 	 15' 

NOTES:  

1. USE FOUR (4) LOOPS FOR LEFT TURNS. 

2. USE THREE (3) LOOPS FOR STRAIGHT THROUGH. 

3. LOOPS TO BE CUT IN A 6'x6' QUAD CONFIGURATION. LOOP MARKS SHALL BE VERIFIED BY CITY 
TRAFFIC STAFF (72 HOURS ADVANCE NOTIFICATION REQUIRED) UNLESS OTHERWISE NOTED. 

4. DETECTOR LOOPS SHALL BE TYPE "Q". DEFECTOR LOOP WIRE SHALL BE TYPE 1. 
LEAD IN CABLE SHALL CONFORM TO TYPE B. 

5. LOOP WIRING IS TO BE WRAPPED IN A 3-6-3 CONFIGURATION USING TYPE 1 AWG STRANDED 
COPPER CONDUCTOR WITH RHW-USE INSULATION. 

6. EACH INDIVIDUAL LOOP WILL HAVE ITS WIRING BROUGHT INTO PROPER PULLBOX FOR CONNECTION 
TO TYPE B DEFECTOR LEAD IN CABLE (DLC). LOOP WIRING IN STREET SHALL ENTER A (G5 BOX) 
DEFECTOR HANDHOLE AT THE LIP OF GUTTER. 

7. SEALANT SHALL BE ELASTOMERIC OR HOT MELT RUBBERIZED ASPHALT. FINISHED PRODUCT MUST 
BE AT A MINIMUM STREET LEVEL OR ABOVE. 

8. ANY TRAFFIC LOOP WIRE CONNECTION(S) TO BE LAID DOWN IN SIGNAL CABINET SHALL BE SOLDERED. 
DLC SHIELD CONDUCTORS ARE NOT TO BE BONDED TO THE GROUND, BUT WRAPPED AROUND AND 
SECURED TO RESPECTIVE OWNER. THEY ARE NOT TO BE SHORTER THAN SIX INCHES (6"). 

9. ACCEPTABLE TESTING RESULTS FOR EACH INDIVIDUAL LOOP PAIR SHALL BE 126 MICRO-HENRIES 
INDUCTANCE AND INFINITE MEG-OHMS TO GROUND. NO LOOP WIRING IS TO BE CONNECTED UNTIL 
TESTED AND APPROVED BY SILICON VALLEY POWER STAFF (72 HOURS ADVANCE NOTIFICATION 
REQUIRED). 

10. SEE STATE OF CALIFORNIA, DEPARTMENT OF TRANSPORTATION (CALTRANS) STANDARD PLANS, 
PAGES ES-5A AND ES-5B, FOR INSTALLATION DETAILS. 

TRAFFIC SIGNAL DETECTOR 
LOOPS SPACING DETAIL 

DRAWN BY: 
	

M. LEE 
CHECKED BY: D. PITTON 
APPROVED BY: T. SUPAN 
DATE: 	JULY 2007 
	

CITY OF SANTA CLARA 



SEE DETAIL ST-9 FOR 
CURB RAMP DETAILS 

TYPICAL CROSSWALK 
(IF APPROVED BY TRAFFIC) 

12" WHITE (TYP.) 
(SEE NOTE 1) 

8' TYP. 

"STOP" MARKING PER 
CALTRANS STD PLAN A24D 

60' 
MIN. 1 

TYPICAL STOP 
INTERSECTION 

DATE:  DECEMBER 2006 	 CITY OF SANTA CLARA 

TR-8 
PAGE: 45 

DRAWN BY: 
	

M. LEE 
CHECKED BY: D. PITTON 
APPROVED BY: T. SUPAN 

MAJOR STREET 
STOP BAR REQUIRED IF 
THERE IS NO CROSSWALK 

, 	 INSTALL 'R1' AT BC; I ilw  BEGIN CURVE (BC) 

(SEE NOTE 2) 

18" 

SEE DETAIL TR-1 FOR 
POST & FOOTING DETAILS 

CALTRANS STD DETAIL 22 
WITH TYPE V 2-WAY 
YELLOW REFLECTIVE 
MARKER AT 12 O.C. 
(AS APPLICABLE AND 
IF APPROVED BY TRAFFIC) 

PROPER TY LINE 

BACK OF WALK 
LIP OF GUI ILR 

FACE OF CURB 
	 BACK OF CURB 

NOTES: 

1. ALL PAVEMENT MARKINGS SHALL BE THERMOPLASTIC OR PRE-FORMED THERMOPLASTIC 
PER SPECIFICATIONS. 

2. INSTALL 'R1' MINIMUM OF 18" FROM FACE OF CURB, 7' FROM GROUND TO BOTTOM 
OF SIGN. 
EDGE OF INSTALLED 'R1' SHALL BE 4" BEHIND FACE OF CURB (OFFSET AS NEEDED). 

3. NO PERMANENT MARKINGS OR SIGNS SHALL BE PLACED UNTIL THE CITY TRAFFIC 
ENGINEER OR HIS REPRESENTATIVE APPROVES THE CAT-TRACKING OR PRE-MARKINGS 

IN THE FIELD. 

M
IN
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STANDA DETAILS 

Department of Public Works 
City of Santa Clara, CA 

LANDSCAPE SECTION 
DETAILS LS-1 TO LS-22 



ROOTBALL 

SAND BACKFILL 
(WASHED AND 
SALT FREE) 

FILTER FABRIC 
OVER DRAINAGE SUMP 

	BALL + 

4" PVC PIPE 
WITH CAP 
(2 TYP.) 

APPROVED 
STONE MULCH 

[ 3" 

4" CORREGATED 
PERFORATED ABS PIPE 

WRAPPED WITH FILTER FABRIC 

2' X 2 X 2' DRAINAGE SUMP 
COVER WITH FILTER FABRIC 4" PVC PIPE 

WITH CAP 

CORREGATED 
PERFORATED ABS PIPE 
WRAPPED WITH FILTER FABRIC 

PALM TREE 
ROOTBALL 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
PALM TREE PLANTING 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-1 
PAGE: 46 

ELEVATION VIEW 
NO SCALE 

BALL + 

SECTION A-A  
NO SCALE 



CHAMFER AS NEEDED TO 
ELIMINATE SOIL SLUMNG 

12" X 4" REDWOOD WITH 2 GALV. NAILS 
INSTALL ON WINDWARD SIDE OF TREE 

DO NOT REMOVE SIDE GROWTH 
ALONG TRUNK. PRUNE TO REDUCE 
CROWN WEIGHT WHEN NECESSARY. 

TOP OF BALL 3/4°  ABOVE FINISH GRADE 

3" MULCH 

4" BERM FIRMLY COMPACTED 

PREPARED SOIL MIX 

PREPARED SOIL MIX, 
PUDDLE AND SETTLE PRIOR TO 

SETTING TREE 

SCARIFY SOIL, ADD EQUAL AMOUNT 
OF PREPARED SOIL AND 

THOROUGHLY MIX. 

3" O.D. X 36" PERFORATED PVC DRAIN PIPE WITH DRAIN GRATE. 
SET 3" ABOVE FINISH GRADE. INSTALL DRAIN GRATE FINGER TIGHT. 

WRAP PIPE WITH FILTER FABRIC. INSTALL 2 PIPES PER TREE. 

2 X BALL 
MIN. WIDTH 

LEVEL SURFACE  
ELEVATION VIEW  

NO SCALE 

3" O.D. X 36" PERFORATED PVC 
DRAIN PIPE WITH DRAIN GRATE. 
INSTALL 2 PIPES PER TREE. 

SLOPE SURFACE  
ELEVATION VIEW  

NO SCALE 

10' LODGE POLE STAKE 
PLACED ON WINDWARD 

SIDE OF TREE 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-2 
PAGE: 47 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MEN DOZA 

	
TREE PLANTING 

* ALL TREES EXCEPT PALMS 

NOTES:  

1. CONTACT UNDERGROUND SERVICE ALERT (USA) AT (800) 642-2444 AT LEAST 5 DAYS PRIOR TO 
BEGINNING EXCAVATION WORK TO LOCATE EXISTING UTILITIES. 

2. BUILD SOIL BERM MIN. 4" HIGH AND 3' FROM TREE TRUNK IN PLANTER STRIP. PROVIDE LOAM 
TOPSOIL NEEDED TO FORM BERM AND FILL HOLES. 

3. SOIL CONCRETE AND OTHER MATERIALS SPILLED ON STREET, SIDEWALK, AND PLANTING AREA SHALL 
BE CLEANED UP IMMEDIATELY BY CONTRACTOR. 

4. IF TREE PLANTING IS DELAYED AFTER TREE WELLS ARE CONSTRUCTED, HOLES WILL BE FILLED IN 
WITH SOIL UNTIL TREES ARE AVAILABLE. 

5. TREE PLANTING PIT DRAINAGE TEST TO BE: AUGER HOLE 18" DEEP 6" DIA., FILL WITH WATER, LET 
DRAIN, FILL WITH WATER AGAIN AND HAVE CllY ARBORIST ON SITE TO REVIEW DRAINAGE AND MAKE 
ANY NECESSARY RECOMMENDATIONS AT THAT TIME. 



12" X 4" REDWOOD BOARD (TYP.) 

STAKE (TYP.) 

LODGE POLE 
PINE STAKE 

TREE 
TRUNK 

"CINCH—TLE" 
TREE TIE 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-3 
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DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
TREE STAKING 

* ALL TREES EXCEPT PALMS 

SLOPE SURFACE 
	

LEVEL SURFACE 
	12" 

ELEVATION VIEW 
	

ELEVATION VIEW  
NO SCALE 
	

NO SCALE 

NOTES:  

1. USE 2 STAKES AND 2 "CINCH—TLE" TREE TIES. 

2. TIE TREE TRUNK 6" ABOVE BENDING MOMENT OF TREE. 

3. TIE SHOULD ALLOW TRUNK FLEXIBILITY BUT NOT ALLOW 
THE STAKE TO RUB AGAINST THE TRUNK. 

4. CUT STAKES 6" ABOVE TIES. 

5. FOR SINGLE STAKE TREES, PLACE STAKE ON WINDWARD 
SIDE OF TREE. 

"CINCH—TIE" 
TREE TIE DETAIL  

NO SCALE 



SIDEWALK 

ROOT BARRIER (TYP.) 

3" O.D. X 36" PERFORATED PVC 
DRAIN PIPE WITH DRAIN GRATE. 

SET 3" ABOVE FINISH GRADE. 
INSTALL DRAIN GRATE FINGER TIGHT. 

WRAP PIPE WITH FILTER FABRIC. 
INSTALL 2 PIPES PER TREE. 

SCORE UNE (TYP.) 

CENTER TRUNK OF TREE IN 
OPENING OF SIDEWALK. 

10' LODGE POLE STAKE TYPICAL 

EQUAL 

EQUAL 

TREE GRATE 
KEEP FLUSH WITH ALL 

ADJACENT PAVING 

FINISH GRADE 

TOP OF BALL 3/4" ABOVE FINISH GRADE. 

TOP OF ROOT BALL NEEDS TO BE 6" 
BELOW THE TOP OF SIDEWALK. 

FINISH GRADE 
PLANT TABLET 

* ALL TREES EXCEPT PALMS 

CURB AND GUTTER 

ROOT BARRIER, START 1" BELOW FINISH 
GRADE 

PREPARED SOIL MIX 

PREPARED SOIL MIX, 
PUDDLE AND SETTLE 
PRIOR TO SETTING TREE 

SCARIFY SOIL 
ADD EQUAL AMOUNT 
OF PREPARED SOIL 
AND THOROUGHLY MIX. 

FACE OF CURB 

TREE GRATE (TYP.) 

NOTE:  
ACTUAL DIMENSIONS OF TREE GRATE MAY 
VARY DEPENDING UPON SIZE OF GRATE USED. 
VERIFY DIMENSIONS BEFORE SAWCUTfING. 

"Standard  D
etails"  • C

it y
 of S

anta C
l ara D

epartm
ent of P

ublic W
o rks • 1500  W

a rburton A
ve

, S
anta Clara, C

A
 95050  • M

ai n: 40
8-615

-3000 • Fax: 40
8 -985-7936 .

 en gineering@
s antaclaraca

,gov 

ELEVATION VIEW  
NO SCALE 

NOTES:  

1. CONTACT UNDERGROUND SERVICE ALERT (USA) AT (800) 642-2444 AT LEAST 5 DAYS PRIOR TO BEGINNING EXCAVATION WORK TO LOCATE EXISTING 
UTILJTIES. 

2. BUILD SOIL BERM MIN. 4-  HIGH AND 3' FROM TREE TRUNK IN PLANTER STRIP. PROVIDE LOAM TOPSOIL NEEDED TO FORM BERM AND FILL HOLES. 

3. SOIL, CONCRETE AND OTHER MATERIALS SPILLED ON STREET, SIDEWALK, AND PLANTING AREA SHALL BE CLEANED UP IMMEDIATELY BY CONTRACTOR. 

4. IF TREE PLANTING IS DELAYED AFTER TREE WELLS ARE CONSTRUCTED, HOLES WILL BE FILLED IN WITH SOIL UNTIL TREES ARE AVAILABLE. 

5. TREE PLANTING PIT DRAINAGE TEST TO BE: AUGER HOLE 18" DEEP 6" DIA., FILL WITH WATER, LET DRAIN, FILL WITH WATER AGAIN AND HAVE CITY 
ARBORIST ON SITE TO REVIEW DRAINAGE AND MAKE ANY NECESSARY RECOMMENDATIONS AT THAT TIME. 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
TREE WELL 
	

LS-4 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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CHAMFER AS NEEDED TO 
ELIMINATE SOIL SLUFFING 

3" MULCH 

PLANT TABLET 

PREPARED SOIL MIX, 
PUDDLE AND SETTLE PRIOR 

TO SETTING SHRUB 

SCARIFY SOIL, ADD EQUAL 
AMOUNT PREPARED SOIL 

AND THOROUGHLY MIX 

SLOPE SURFACE 
	

LEVEL SURFACE  
ELEVATION VIEW 
	

ELEVATION VIEW 
NO SCALE 
	

NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
SHRUB PLANTING 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-5 
PAGE: 50 

NOTES:  

1. CONTACT UNDERGROUND SERVICE ALERT (USA) AT (800) 642-2444 AT LEAST 5 DAYS 
PRIOR TO BEGINNING EXCAVATION WORK TO LOCATE DUSTING UTILITIES. 

2. BUILD SOIL BERM MIN. 4" HIGH AND 3' FROM SHRUB TRUNK IN PLANTER STRIP. PROVIDE 
LOAM TOPSOIL NEEDED TO FORM BERM AND FILL HOLES. 

3. SOIL, CONCRETE AND OTHER MATERIALS SPILLED ON STREET, SIDEWALK, AND PLANTING 
AREA SHALL BE CLEANED UP IMMEDIATELY BY CONTRACTOR. 

4. IF TREE PLANTING IS DELAYED AFTER TREE WELLS ARE CONSTRUCTED, HOLES WILL BE 
FILLED IN WITH SOIL UNTIL TREES ARE AVAILABLE. 

5. SHRUB PLANTING PIT DRAINAGE TEST TO BE CONDUCTED AT 3 DIFFERENT LOCATIONS ON 
SITE. TEST TO BE: AUGER HOLE 18" DEEP 6" DIA., FILL WITH WATER, LET DRAIN, ALL 
WITH WATER AGAIN AND HAVE CITY ARBORIST ON SITE TO REVIEW DRAINAGE AND MAKE 
ANY NECESSARY RECOMMENDATIONS AT THAT TIME. 



1. CUT AS FEW ROOTS AS POSSIBLE 
AND CUT THEM CLEAN. 

BORING OF UTILITY LINES 
IS LESS DAMAGING TO 

TREES THAN TRENCHING. 

PRUNING MAY BE NECESSARY TO 
FACILITATE REMOVAL OF DEAD WOOD, 

CONFLICT WITH NEW STRUCTURE, 
OR REDUCE STRESS AND SHALL BE 

CARRIED OUT BY A QUALIFIED ARBORIST 
AND SUBJECT TO APPROVAL AND 

DIRECTION OF CITY ARBORIST. 

0 
oa& - 

0 

FENCE THE PERIMETER 
OF DRIP LINE WITH 

6' HIGH CHAIN LINK 
FENCE OR APPROVED 

EQUAL 

FENCE 
(TYP.) 

rJ 

NN4N 

WHEN EXCAVATING AND TRENCHING 
ADJACENT TO DRIPLINES, APPROVAL 
OF CITY ARBORIST  IS REQUIRED. 

CD 

co 

15 -3000 • F
ax: 408

-98
5-7936  . enginee 

2. PAINT CUT ROOTS WITH APPROVED 
DRESSING. 

3. EiACKFILL AS SOON AS POSSIBLE 
TO AVOID ROOTS FROM DRYING. 

NOTES:  

1. PROVIDE ADEQUATE RETAINING WALL - NO CLOSER THAN DRIP LINE. LARGE AMOUNTS 
OF FILL WILL INHIBIT DELICATE BALANCE BETWEEN ROOTS AND SOIL 

2. AVOID ANY PONDING BY DRAINING LOW POINTS. 

3. PRIOR TO GRADING, INSTALL FENCES AND BARRICADES AROUND TREE. 

4. FERTILIZE AND WATER TO MINIMIZE SHOCK AS DIRECTED BY QUALIFIED ARBORIST. 

LS-6 k) 



LS-7 
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SEE DETAIL 51-18 FOR 
PAVING REQUIREMENTS 

CLASS 2 AGGREGATE BASE 

SEE DETAIL ST-18 
FOR BACKFILL REQUIREMENTS 

INITIAL SAND BACKFILL 
LAY PIPE ON 2" SAND BED 
SAND TO EXTEND 6" 
ABOVE SHALLOWEST PIPE. 

LV. WIRING IN 
CONDUIT 

TRENCH IN PAVED AREA  
ELEVATION VIEW  

NO SCALE 

SNAKE ALL PIPE 
IN TRENCHES 

AS SHOWN 

SUPPLY LINE (1P.) 

LV. WIRING (lYP.) 

K 
• 

Nt 
I11V.1 

11E114,  
q wc 4(4, 

LATERAL (1YP.) 

SALVAGED EXCAVATING FILL 
COMPACTED TO ORIGINAL 
DENSITY (1YP.) 

INITIAL SAND BACKFILL REQUIRED IN 
TRENCHES WITH ROCKY TERRAIN. 
LAY PIPE ON 2" SAND BED. 
SAND TO EXTEND 6" ABOVE 
SHALLOWEST PIPE 

TRENCHS IN PLANTING AREA  
ELEVATION VIEW  

NO SCALE 

LANDSCAPE 
TRENCHING DETAILS 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 



BUBBLER 

4. BERM 
SECO—LOK 

MALE ADAPTER 
OR APPROVED 

EQUAL 

9 GAGE TUBING STAKE 

1/2" SALCO UV RESISTANT 
PVC FLEXIBLE HOSE (PVC AR-050) 
OR APPROVED EQUAL 

SECO—LOK BARBED MALE ADAPTER 
OR APPROVED EQUAL 

1/2" SCH. 40 SxSxT PVC TEE 

18" 

TREE AND SHRUB 
BUBBLER 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-8 
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DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

ELEVATION VIEW 
NO SCALE 

NOTES:  

1. ONE BUBBLER PER TREE TO BE PLACED UPHILL SIDE OF R001BALL. 

2. TREE BUBBLER TO BE A MINIMUM 1' AWAY FROM AERATION TUBE. 

BI
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CURB, WALK OR 
HEADER BOARD 

CURB, WALK OR 
HEADER BOARD 

POP-UP SPRINKLER 

FINISH GRADE 

1/2" SCH. 80 PVC NIPPLE 
(LENGTH AS REQUIRED) 

1/2" MARLEX STREET ELL 
OR APPROVED EQUAL 

POP-UP SPRINKLER 

01  000° 	1/2" MARLEX STREET ELL 
(2 REQUIRED) 

E.411 	
OR APPROVED EQUAL 

PVC LATERAL LINE 

1/2" SCH. 80 PVC NIPPLE 
RED) 

SCH. 40 PVC TEE 
(SxSxT) 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 

POP-UP SPRINKLER 

CITY OF SANTA CLARA 

LS-9 
PAGE: 54 

ELEVATION VIEW 
NO SCALE 



1" X 24" ANGLE IRON wn-H 
2 STAINLESS STEEL HOSE CLAMPS 

3/4" X 6" SCR. 80 
PVC NIPPLE 

PVC MAIN LINE 
3/4"0 PEA GRAVEL - 6" DEEP 

(NO SOIL IN VALVE BOX) 

3/4" X 3" SCH. 80 PVC NIPPLE 
(2 REQUIRED) SCH. 80 PVC TEE 

(SxSxT) 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MEN DOZA 

	
QUICK COUPLER 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-10 
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10"0 PLASTIC VALVE BOX 
wn-H BOLT DOWN LID 

ELEVATION VIEW 
NO SCALE 

0=2  

PLAN VIEW 
NO SCALE 



FILTER WITH 155 
STAINLESS STEEL MESH SCREEN 

AND FLUSH VALVE. 
(ROTATE FILTER PARALLEL TO PEA GRAVEL) 

17" X 26" PLASTIC VALVE BOX 

IRROMETER MODEL 7-100 
90-100 PSI PRESSURE GAUGE 
OR APPROVED EQUAL 
(ROTATE TEE FOR EASE OF READING) 
(2 TOTAL) 

BRICK 
(4 TOTAL) 

3/4"0 PEA GRAVEL - 6" DEEP 
(NO SOIL IN VALVE BOX) 

DRAWN BY: 	M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 

ELEVATION VIEW 
NO SCALE 

LANDSCAPE FILTER 

CITY OF SANTA CLARA 

LS-11 
PAGE: 56 



#20 - 2 CONDUCTOR, FOIL SHIELDED 
DIRECT BURIAL SENSOR CABLE 

(PROVIDE 36" EXTRA CABLE) 

FINISH GRADE 

SCH.80 PVC 
CLOSE NIPPLE 

(2 TOTAL) 

WATERPROOF CONNECTIONS 
(*NOTE POLARITY ON SENSOR 
TO SENSOR CABLE HOOKUP) 
SEE DETAIL LS-22 

14" X 19" VALVE BOX 
WITH BOLT DOWN LID 

0" IN TURF AREA 
1" IN SHRUB OR 
GROUNDCOVER AREA 

4" MIN. 

24" 

1 FLOW SENSOR BODY 

SCH. 80 PVC UNION 
SAME SIZE AS PIPE 

(2 TOTAL) 

SCH. 80 PVC 
PVC MAIN LINE MALE ADAPTER 

FROM BACKFLOW-\ 

	

UPSTREAM 	(2 TOTAL) 

4" MIN. 

BRICK 
(4 TOTAL) 

3/4.o PEA GRAVEL - 6" DEEP 
(NO SOIL IN VALVE BOX) 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-12 
PAGE: 57 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
FLOW SENSOR 

ELEVATION VIEW 
NO SCALE 

NOTES:  

1. FLOW SENSOR MUST BE INSTALLED WITH INSERT (TOP) VERTICAL AND BODY 
(TEE) POSITIONED HORIZONTALLY. 

2. REDUCER COUPLING MUST BE AT A DISTANCE EQUAL TO 10 TIMES THE PIPE 
DIAMETER ON THE UPSTREAM SIDE (A) AND 5 TIMES THE THE PIPE DIAMETER 
ON THE DOWNSTREAM (B) SIDE. 

EXAMPLE: FOR 3" FLOW SENSOR, 30" ON UPSTREAM SIDE AND 15" ON 
DOWNSTREAM SIDE. 



0" IN TURF AREA 
1" IN SHRUB OR 

GROUNDCOVER AREA 

UNION BALL VALVE OR 
BALL VALVE WITH 2 UNIONS 

3/4"0 PEA GRAVEL - 6" DEEP 
(NO SOIL IN VALVE BOX) 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
UNION BALL VALVE 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-13 
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10"0 PLASTIC VALVE BOX 
WITH BOLT DOWN LID 

ELEVATION VIEW 
NO SCALE 



IRROMETER MODEL 7-100 
90-100 PSI PRESSURE GAUGE 

OR APPROVED EQUAL 
(ROTATE TEE FOR EASE OF READING) 

(2 TOTAL) 

PRESSURE REDUCING VALVE 

SCH. 80 PVC UNION 
(2 TOTAL) 

3/4"0 PEA GRAVEL - 6" DEEP 
(NO SOIL IN VALVE BOX) 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 	PRESSURE REDUCING VALVE 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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13" X 24" PLASTIC VALVE BOX 
/- WITH BOLT DOWN LID 

ELEVATION VIEW 
NO SCALE 



LOWER LATERAL LINE 
WITH SCH. 40 PVC 
45 ELL (2 TOTAL) 

PVC MAIN LINE 

SCH. 40 PVC TEE OR ELL 

SCH. 80 PVC UNION 

SCH. 40 PVC MALE ADAPTER 

3/4.'0 PEA GRAVEL - 6" DEEP (MIN.) 
(NO SOIL IN VALVE BOX) 

36" LINEAR LENGTH 
OF 24 VOLT WIRE, 

COILED (T(P.) 0" IN TURF AREA 

[

1 .  IN SHRUB OR 
GROUNDCOVER AREA 

14" X 19" VALVE BOX 
WITH BOLT DOWN LID 
(*NOTE: ONE REMOTE 
CONTROL VALVE PER BOX) 

SCH. 80 PVC NIPPLE 
(3 TOTAL) 
LENGTH AS REQUIRED 24" 

A 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 

	
REMOTE CONTROL VALVE 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-15 
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ELEVATION VIEW 
NO SCALE 



4" MIN. 

18" 

SCH. 80 PVC UNION 
(2 TOTAL) 

SCH. 80 PVC 
FITTINGS 
(AS REQUIRED) 	I 

24" 

BRICK 
(4 TOTAL) 

PVC LATERAL UNE 

LOWER LATERAL LINE 
WITH SCH. 40 PVC 
45' ELL (2 TOTAL) 

SCH. 40 PVC TEE 

2 1/4" X 2 3/4" ID TAG 

13" X 20" VALVE BOX 
WITH BOLT DOWN LJD 

/ (*NOTE: ONE REMOTE 
CONTROL VALVE PER BOX) 

 AREA 
lIffJB OR 

	 AfIllt VER AREA 

IC: It 11.117  

REMOTE 
CONTROL 
VALVE 

WIRE CONNECTOR (rYP.) 
(SEE DETAIL LS-22) 

36" LINEAR LENGTH 
OF 24 VOLT WIRE, 

COILED ("IYP.) 

FINISH GRADE 

3/4"0 PEA GRAVEL - 6" DEEP 
(NO SOIL IN VALVE BOX) 

PRESET PRESSURE 
REGULATOR 

4" MIN. 

WYE FILTER 
(ROTATE FILTER PARALLEL 

TO PEA GRAVEL) 

"Standard D
etails"  • C
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ELEVATION VIEW 
NO SCALE 

LOW VOLUME 
REMOTE CONTROL VALVE 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

LS-16 
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0" IN TURF AREA 
1" IN SHRUB OR 
GROUNDCOVER AREA 

FINISH GRADE 

SCH. 80 PVC UNION 

3/4"0 PEA GRAVEL - 6" DEEP 
(NO SOIL IN VALVE BOX) 

SCH. 80 SxT PVC ELL 
(2 TOTAL) 
GLUE 'S END TO MAIN LINE 

MASTER REMOTE 
CONTROL VALVE 

4" MIN. 

WIRE CONNECTOR (2 TOTAL) 
SEE DETAJL LS-22 

SCH. 80 PVC ELL 
(2 TOTAL) 

SCH. 80 PVC NIPPLE 
(LENGTH AS REQUIRED) 
(2 TOTAL) 

24" 

Not:the inippkie et. • 0_•_010:•• 
41...,4127rippip•40 04.■ L-4-4‘,64-'••4••- 
■'" • - 	Am,  • 	■ ri" 	 r e 
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MASTER REMOTE 
CONTROL VALVE 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

ELEVATION VIEW 
NO SCALE 



ALUMINUM 
BACKFLOW 

ENCLOSURE 

PLAN VIEW 
NO SCALE 

BACKFLOW 
PREVENTOR 

POURED CONCRETE BASE 

4" 

MAIN UNE TO VALVES 

ELEVATION VIEW 
NO SCALE 
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ANCHOR ROD 
(TYP.) 

SUPPORT ROD 
(TYP.) 

FINISH GRADE 

MAIN LINE FROM 
POINT OF CONNECTION 

OR WATER METER 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 
DATE: DECEMBER 2002 

BACKFLOW ENCLOSURE 
	

LS-18 
CITY OF SANTA CLARA 
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REDUCED PRESSURE 
BACKFLOW (R.P.B.) DEVICE 

4WCv4* 
*A 

REDUCED PRESSURE 
BACKFLOW ASSEMBLY 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
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DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

ELEVATION VIEW 
NO SCALE 

NOTES:  

1. EVENLY COAT METAL FITTINGS EXPOSED TO SOIL AND CONCRETE WITH 3M 
SCOTCHRAP PIPE PRIMER AND THEN WRAP WITH 3M SCOTCHRAP NO. 51 
BLACK TAPE (3/4" OVERLAP). 

2. FOR SERVICE CONNECTION, REFER TO WATER & SEWER DEPARTMENT 
STANDARD DETAILS. 



/— FACE OF CURB 

RECTANGULAR 
VALVE BOX 

PLAN VIEW 
NO SCALE 

WHITE RECTANGULAR 
REFLECTOR — ON 

TOP OF CURB 
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M. LEE DRAWN BY: 

IRRIGATION 
VALVE BOX LOCATIONS 

CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-20 
PAGE: 65 

1. CENTER BOXES OVER VALVES. 

2. SET BOXES IN GROUND COVER/SHRUB AREA WHERE POSSIBLE. 

3. SET BOXES PARALLEL TO EACH OTHER AND PERPENDICULAR TO EDGE. 

4. AVOID HEAVILY COMPACTING SOIL AROUND BOXES TO PREVENT DAMAGING VALVE BOXES 



3/4" PVC CONDUIT FOR 120 VAC 
FOR METERED POWER SUPPLY 

PVC CONDUIT FOR CONTROL WIRES, 
SIZE AS REQUIRED 

24" (MIN.) 

POURED CONCRETE BASE 

F111 VOIDS WITH CONCRETE 

1" PVC CONDUIT FOR EV-CAB-COM 

1" PVC CONDUIT FOR FLOW 
& MOISUTRE SENSING CABLE(S) 

1" PHONE OR RADIO CONDUIT 

5/8" DIA. X 8 GROUND ROD 
WITH #8 BONDING WIRE AND CLAMP 

IRRIGATION SATELLITE 
(RADIO COMMUNICATION) 

DATE:  DECEMBER 2005 	 CITY OF SANTA CLARA 

LS-21 
PAGE: 66 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: T. SUPAN 

ENHANCED TECHNICAL SERVICES 
16" TOP ENTRY SATELLITE ASSEMBLY. 
RADIO COMMUNICATION NFMA 3R 
RAINPROOF ENCLOSURE 
OR APPROVED EQUAL 

SATELLITE 

POWER SWITCH/ 
GFI RECEPTACLE 

TERMINAL STRIP 
36 	FOR VALVES 

SAFETY 
SWITCH BOX 

(SEE NOTE 2) 

5" 

12" I  

3/4" PVC CONDUIT 
FOR 120 VAC 
FOR METERED 

POWER SUPPLY 

16" ENTRY SATELLITE  
ASSEMBLY 

(SA6-RM8-(STAWDX3)  
OR APPROVED EQUAL  

ELEVKIGNEVIEW  

3. SAFETY SWITCH BOX SHALL BE ATTACHED EITHER 
TO THE ENCLOSURE EXTERIOR OR TO APPROVED 
POST (1"X1" STEEL OR 4"X4" WOOD). 

SA ASSEMBLY TO INCLUDE  

- CONTROLLER MODEL AS SPECIFIED 

- ENCLOSURE MODEL AS SPECIFIED 

- OPTIONS AS SPECIFIED 

- TERMINAL STRIPS 

- TEMPLATE & BOLTS 

- 8' COPPER GROUND ROD 

- 5 YEAR LIMITED WARRANT( 

- CONTACT ENHANCED TECHNICAL SERVICES 
TO OBTAIN CERTIFICATION 

NOTES: 

1, ENCLOSURE TYPE MAY VARY PER APPUCATION 
UPON APPROVAL 

2. SAFETY SWITCH BOX SHALL BE SERIES E3 
RAINPROOF 30 AMPS TYPE 3R ENCLOSURE, 
OR APPROVED EQUAL. 



PLUG WITH 
SILICON FILL 

LOW VOLTAGE IRRIGATION 
WIRE CONNECTION 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

LS-22 
PAGE: 67 

DRAWN BY: 
	

M. LEE 
CHECKED BY: J. MENDOZA 
APPROVED BY: G. GOMEZ 

STRIP WIRES TO APPROXIMATELY 
5/8" FROM END. 

INSERT WIRES THROUGH 
HOLES IN BASE OF BODY 

TWIST STRIPPED WIRES TOGETHER 
AND APPLY CRIMP SLEEVE WITH AN 
INDENT lYPE CRIMPING TOOL 

PUSH WIRES BACK INTO BODY. 
INSERT PLUG INTO BODY UNTIL 
IT SNAPS TIGHT. 

NOTES: 

1. ONE CONNECTOR WILL HANDLE #10, #12 AND #14 AWG WIRES. 

2. WIRE CONNECTOR WILL ACCEPT 'TWO OR THREE WIRE CONNECTIONS. 

3. MANUFACTURED BY SPEARS, MODEL DS-400, OR APPROVED EQUAL 



STANDARD D   FTAILS 

Department of Public Works 
City of Santa Clara, CA 

MISCELLANEOUS SECTION 
DETAILS MI-1 TO MI-8 



FIRST 
DRIVEWAY 

CENTERLINE 

2.5' 1--,-- 

1 (MIN.) 
SIDE 
PROPERTY 
LINE 

SECOND 
DRIVEWAY 
CENTERLINE 

N  

HALF D/W 
WIDTH 

HALF D/W 
WIDTFI 

HALF D/W 
WIDTH 

  

R/W 

HALF D/W 
WIDTFI 

7.5' 
(MIN.) 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: APRIL 2009 

DRIVEWAY LOCATIONS 

CITY OF SANTA CLARA 
MI-1 

CONDITION I 

DRIVEWAY (D/W) CENTERLINES SHALL 
NOT BE CLOSER TO TFIE SIDE 
PROPERTY LINE THAN HALF D/W WIDTH 
PLUS 2.5' BUT IN NO CASE SHALL D/W 
CENTERLINES FOR ADJOINING PROPERTIES 
BE CLOSER THAN 8' PLUS COMBINED 
HALF D/W WIDTHS OF BOTH DRIVEWAYS. 

2 1/2' D/W 
FLARE 

DRIVEWAY 
CENTERLINE 

CONDITION II 
FIRE 

NO D/W CENTERLINE SHALL BE CLOSER HYDRANT 
THAN HALF D/W WIDTH PLUS 5.5 °  FROM 
THE CENTER OF ANY FIRE HYDRANT, 
UTILI111  POLE OR STREET LIGHT 
STANDARD. 

UTILI111  POLE 
OR STREET 
LIGHT POLE 

	

5 . 5• 	HALF DM 

	

fl (MIN.) 	WIDTH 
HALF D/W 

WIDTFI 
5.5' 

(MIN.) 

DRIVEWAY 
CENTERLINE 

CONDITION III 

NO D/W CENTERLINE SHALL BE CLOSER 
THAN HALF D/W WIDTH PLUS 7.5 °  FROM 
THE CENTER OF A TRAFFIC SIGNAL 
POLE OR TREE. 

NOTE- 

NOT MORE THAN 50% OF THE STREET FRONTAGE FOR ANY PARCEL OF LAND 
SHALL BE DEVOTED TO DRIVEWAYS (FLARES INCLUDED), EXCEPT IN CASES OF 
NARROW FRONTAGES (E.G. CUL-DE-SACS) WHEN APPROVED BY TFIE CITY 
ENGINEER. 

DRIVEWAY CENTERLINES ON TFIE SAME PROPERTY SHALL BE AT LEAST TFIEIR 
COMBINED HALF WIDTHS PLUS 29 FEET APART. 

TRAFFIC SIGNAL 
POLE OR TREE 



CONDMON VI 

WHERE A CURB RETURN RADIUS IS GREATER THAN 
60', D/W MAY ENCROACH UPON EACH ENDS OF THE 
RETURNS A MAXIMUM DISTANCE EQUAL TO 12.5% OR 
1/8TH THE ARC LENGTH OF THE CURB RETURN, 
LEAVING 75% OF THE CURB RETURN LENGTH FREE 
FROM DA ENCROACHMENTS. 

CONDMON iv 

WHERE A CURB RETURN RADIUS IS LESS THAN 35', 
NO PORTION OF ANY DRIVEWAY (D/W) SHALL BE LESS 
THAN 35' FROM THE POINT OF INTERSECTION OF THE 
PROJECTED FACE OF CURB LINES. 

POINT OF 
INTERSECTION 

CONDMON V 

WHERE THE CURB RETURN RADIUS IS 35 TO 60' 
(INCLUSIVE), NO PORTION OF ANY D/W SHALL BE 
PERMITTED WITHIN THE CURB RETURN. 

	PROPERTY LINE/ VW 

FACE OF CURB 

PROPERTY LINE/ R/W 

FACE OF CURB 

END OF RETURN 

12.5% OF TOTAL 
RETURN LENGTH 

CONDMON VII 

ON ALL CURB RETURNS WHERE CHANNELIZATION AND/OR COMPOUND CURVES ARE TO EXIST, D/W LOCATION SHALL BE 
SUBJECT TO APPROVAL BY THE CITY ENGINEER. 

DRAWN BY: 
	

M. LEE 

CHECKED BY: S. THACH 

APPROVED BY: T. SUPAN 

DATE: 
APRIL 2009 

DRIVEWAY LOCATIONS 
AT CURB RETURNS 

CITY OF SANTA CLARA 



24" X 24" REFLECTORIZED SIGN SHALL BE NO. 2271 
YELLOW SCOTCHLITE OR APPROVED EQUAL ON .080 
ALUMINUM SECURELY ATTACHED AS SHOWN (1 REQUIRED AT 
MIDPOINT OF EACH SECTION) 

1/2" CHAMFER ON TOP 
/CORNERS OF ALL POSTS 

2" X 6" S4S 
(SURFACED FOUR SIDES) 

DOUGLAS FIR RAIL 
(w.) 

4" X 6" X 6'-6" S4S 
REDWOOD POSTS 

CO 8' O.C. (MAX.) RIGHT VIEW 
NO SCALE 

FRONT VIEW 
NO SCALE 

= 
= 

48. MIN. 

30" 

GUARD RAIL OVERHANG DETAIL 
NO SCALE 

2 3/8" X 5" 
GALVANIZED 
LAG BOLTS 
(Tip.) 

NOTES:  

1. GUARD RAILS AND POSTS SHALL BE PAINTED wn -H TWO (2) COATS OF EXTERIOR wHn-E WOOD PAINT. 

2. BARRICADE SHALL EXTEND 2' BEYOND FACE OF CURB. 

APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 
	

PAGE: 70 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

STREET BARRICADE 
	

MI-3 

408-615 -3000  • F
ax: 40

8-985-7936  • engineeri ng@
santacl araca.gov  



BRACING ASSEMBLY FOR END, 
CORNER, OR GATE POST 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

CHAIN LINK FENCE 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

MI-4 
PAGE: 71 

ELEVATION VIEW 
NO SCALE 

NOTES:  

1. ALL MATERIALS AND CONSTRUCTION SHALL CONFORM TO CAL1RANS REQUIREMENTS FOR CHAIN 
LINK FENCE AS SPECIFIED IN SECTION 80-4 OF THE STANDARD SPECIFICATION (JULY 1992) 
EXCEPT THAT IN LIEU OF TOP TENSION WIRE, TOP RAIL SHALL BE USED. TOP RAIL SHALL BE 
GALVANIZED STEEL PIPE NOT LESS THAN 1.63" OUTSIDE DIA. AND WEIGHING NOT LESS THAN 
1.93 LBS. PER LINEAL FOOT. 

2. CHAIN LINK FABRIC WIRE SHALL BE 11-GAGE MINIMUM. IF SPECIFIED, THE PLASTIC COATED 
STEEL MESH AND STAINED REDWOOD SLATS ARE AS FOLLOW: 

A) PLASTIC COATED CHAIN UNK FABRIC SHALL BE 11-GAGE PLASTIC COATED 
COMMERCIAL QUALITY STEEL WIRE WOVEN INTO A 2" MESH CHAIN LINK FABRIC. 
PLASTIC COATING SHALL BE FIRMLY BONDED TO THE STEEL CORE WIRE AND 
PROVIDE A DENSE IMPERVIOUS COVERING AT LEAST 0.005" THICK. THE COATING 
SHALL BE OF A HIGH QUALM( AND SHOW NO DELETERIOUS EFFECTS FROM 
CHEMICALS SUCH AS AMMONIUM HYDROXIDE, SODIUM CHLORIDE, GASOLINE, 
PETROLIUM OILS, OR HYDROCHLORIC ACID, NOR SHALL IT SUPPORT COMBUSTION. 
THE COATING SHALL ALSO HAVE AN ESTHETICALLY PLEASING COLOR THAT WILL NOT 
FADE, CRACK, OR SPLIT FROM NORMAL AGE AND EXPOSURE. 

B) REDWOOD PICKET CHAIN LINK FABRIC SHALL HAVE 9-GAGE HEAVILY ZINC COATED 
CHAIN LINK WIRE WOVEN IN A 3 1/2" X 5 1/2" MESH AND STANDARD GRADE "A" 
3/8" X 2 1/2" STAINED REDWOOD PICKETS INSERTED VERTICALLY IN EACH MESH 
OF THE CHAIN LINK FABRIC FOR THE FULL HEIGHT OF THE FABRIC. 



LENGTH OF GATE LEAF 

8"0  
(lW.) 

EXTENSION POST AND  
BARBED WIRE DETAIL  

NO SCALE 

NOTES:  

1. ALL FOOTINGS SHALL BE CLASS "A" OR ''B" CONCRETE. 

2. EXTENSION POST AND BARBED WIRE SHALL BE INSTALLED 
ONLY WHEN SHOWN ON THE PLANS AND/OR WHEN CALLED 
FOR IN THE SPECIAL PROVISIONS. 

3. CHAIN LINK FABRIC WIRE SHALL BE 11-GAGE MINIMUM. 
SEE DETAIL MI-4 FOR PLASTIC COATED STEEL MESH 
AND STAINED REDWOOD SLATS, IF SPECIFIED. 

CHAIN LINK 
DOUBLE SWING GATE 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
APPROVED BY: G. GOMEZ 

MI-5 
PAGE: 72 
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1-----12" MIN. 

DIA. OF BORE 

12" MIN. 

   

   

ELEVATION VIEW 
NO SCALE 

1500 W
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ax: 4
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DRAWN BY: M. LEE 
SOIL BORING BACKFILL AND 
PAVEMENT REPLACEMENT 

CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 

DATE:  FEBRUARY 2007 	 CITY OF SANTA CLARA 
MI-6 

FULL DEPTH A.C. PAVEMENT REPLACEMENT 
PER CITY REQUIREMENT (SEE SHEET AP-C) 

BACKFILL TO SUBGRADE 
IN ACCORDANCE WITH 
THE CRY OF SANTA CLARA 
REQUIREMENTS. 

NOTES: 

1. IF DEPTH OF BORE IS 45 FEET OR GREATER, A PERMIT 
SHALL BE OBTAINED FROM SANTA CLARA VALLEY WATER 
DISTRICT (SCVWD) AND BORE SHALL BE BACKF1LLED UNDER 
SCVWD INSPECTION. 

2. FOR THE REQUIRED AC. THICKNESS ON A 
PARTICULAR STREET, SEE SHEET AP-C, 
"APPENDIX C TRENCH PAVEMENT THICKNESS REQUIREMENTS". 

DEPTH 
OF BORE 

HOT MIX 
FULL DEPTH A.C. 

"Stand ard  D
et ails"  •  C

ity
 of  S

anta C
lara D

e partm
ent of  P

ublic W
orks 

ASPHALT CONCRETE (A.C.) WITH BLACK SAND SLURRY 
SEAL, EXTENDING 12" BEYOND THE AC. PAVEMENT 
REPLACEMENT LIMIT 



CONCRETE SADDLE 

EXPANSIVE MATERIAL 
ACCEPTABLE TO ENGINEER 
UNDER/OVER PIPES 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

CONCRETE SADDLE 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

MI-7 
PAGE: 74 

FRONT ELEVATION VIEW 
NO SCALE 

EXISTING/NEW 
UNDERGROUND PIPE 

EXPANSIVE MATERIAL 
ACCEPTABE TO ENGINEER 
UNDER/OVER PIPES 

SIDE ELEVATION VIEW 
NO SCALE 

NOTES: 

1. INSTALL CONCRETE SADDLE AT EACH LOCATION WHERE A NEW 
UNDERGROUND UTILITY CROSSES AN EXISTING UNDERGROUND 
UTILITY WITH LESS THAN 12" CLEARANCE. 

2. MINIMUM ALLOWABLE CLEARANCE IS 2". 

3. USE CLASS "A" (AKA CLASS I) CONCRETE. 



PORTLAND CEMENT 
CONCRETE COLLAR 

TWO #4 HOOP BARS 

3" MIN. CLEAR 

WAINIVAIVAIVAI/./././ 1  

D1 D2 

SECTION A-A 

Nam 
	 NO SCALE 

DRAWN BY: 
	

M. LEE 
CHECKED BY: B. TRAN 
	

CONCRETE COLLAR 
APPROVED BY: G. GOMEZ 

DATE:  DECEMBER 2002 	 CITY OF SANTA CLARA 

MI-8 
PAGE: 75 
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1. PIPE COLLAR MAY BE USED ONLY WITH WRITTEN APPROVAL OF THE CITY ENGINEER. 

2. PIPE COLLAR MAY BE USED IN JOINING PIPES WITH INCOMPATIBLE (NON-MATING) JOINTS, 
WHERE: D2 D1 AND D2 qD1 + 3"). 

3. PIPE COLLAR DOES NOT HAVE TO BE FINISHED IF COVERED, BUT MUST HAVE A MINIMUM 
OF 6" OF CONCRETE AROUND JOINT. 



STANDA DETAILS 

Department of Public Works 
City of Santa Clara, CA 

APPENDIX SECTION 
AP-A, AP-B & AP-C 
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GENERAL NOTES 

1. All materials and workmanship shall conform to the City's Standard Details, Technical Specifications, and General Requirements. 

2. Contractor shall secure a Street Opening Permit from the City Engineering Department and pay appropriate fee prior to commencement 
of work. All work within the public right-of-way shall be done under a single Street Opening Permit. 

3. It is the Contractor's responsibility to verify the location of all existing utilities with the appropriate utility agencies prior to the commencement 
of construction. Contractor shall notify all public and private utility owners 48 hours prior to commencement of work adjacent to the utility. 
Contact Underground Service Alert (USA) at 800-642-2444. 

4. All sidewalk, curb, and gutter shall be removed and replaced to the nearest score mark or as directed by the Engineer. Installation of new 
sidewalk, curb and gutter against existing improvements shall require a sidewalk contact joint (dowels required). 

5. Unless otherwise directed by the City Engineer in the field: at each location where new curb/gutter is to be installed on an existing street 
(driveway installation, driveway abandonment, curb ramp installation, curb face drainage installation, etc.) pavement reconstruction shall 
be required. An 18-inch wide band of pavement shall be removed and replaced along the entire length of curb/gutter installation. Removal 
depth (saw cuts required) shall be to the base material on streets with A.G. or P.C.C. pavement four (4) inches or less in thickness. 
Removal depth shall be two inches minimum on streets with A.C. (grind) / P.C.C. (saw cut) pavement thickness greater than four (4) inches. 
Replace with A.C. pavement. 

6. Black sand slurry seal shall be required on all new street pavement for trench work, potholes, and street widenings. Slurry seal shall 
extend twelve inches beyond the limit of pavement reconstruction. 

7. The Contractor shall notify, by circular, all business establishments and residences located in areas affected by the work at least forty-eight 
(48) hours prior to start of construction. Circular shall be subject to the approval of the City Engineer. 

8. All manholes, valve boxes, monument boxes, and other structures in the pavement area shall be adjusted to finish grade before paving 
final lift. 

9. Grade breaks on curbs and sidewalks are to be rounded off on form work and finished surfacing. 

10. It is the Contractor's responsibility to replace all street monuments or lot corner pipes disturbed during the process of construction. If a 
street monument has the potential of being disturbed, a Corner Record shall be filed with the Santa Clara County Surveyor (per Section 
8773.2 of the Public Land Surveyors Act) as required by the Subdivision Map Act to preserve the location of said street monument. 
Contractor shall, at his/her expense, hire a Civil Engineer or Land Surveyor to perform the work. 

11. All surplus and unsuitable material shall be removed from public right-of-way. 

12. Contractor shall provide adequate dust control and keep mud and debris off the public right-of-way at all times. 

13. All trenches and excavations shall be constructed in strict compliance with the applicable sections of California and Federal 0.S.H.A. 
requirements and other applicable safety ordinances. Contractor shall bear full responsibility for trench shoring design and installation. 

14. Existing utilities shown are based upon record information and are approximate in location and depth. The Contractor shall pothole all 
existing utilities that may be affected by new facilities in this contract, verify actual location and depth, and report potential conflicts to 
the Engineer prior to excavating for new facilities. 

15. Contractor shall perform his construction and operation in a manner, which will not allow harmful pollutants to enter the storm drain system. 
To ensure compliance, the Contractor shall implement the appropriate Best Management Practice (BMP) as outlined in the brochures 
entitled "Best Management Practice for the Construction Industry" issued by the Santa Clara Valley Nonpoint Source Pollution Control 
Program, to suit the construction site and job condition. 

16. Overnight parking of construction equipment in the public right-of-way shall not be permitted, except at location(s) approved by the City 
Traffic Engineer. 

17. All sanitary sewer and/or storm drain lines to be abandoned shall be filled with sand or control density fill (CDF) and plugged at each end 
with a 6" thick wall of Class "A" P.C.C. 

18. Abandonment of sanitary sewer lateral at the property line shall include the complete removal of the Christy Box, all vertical pipes and the 
45° Wye. The remaining lateral ends shall be plugged with 6" thick wall of Class "A" PCC, ensuring no concrete enters the main. 

19. Abandonment of sanitary sewer lateral at the main shall include disconnecting the lateral at the 45
0  bend and capping the 45° bend with 

an approved stainless steel cap and band. Plug the lateral end with 6" thick wall of Class "A" P.C.C., and fill lateral with sand. Finish by 
removing the clean-out per above Note 18. 

20. Unless otherwise noted, Class 2 A.B. under curb, gutter, and street sections paved with asphalt concrete shall be compacted to 95% 
relative compaction (minimum). 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S . THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

APPENDIX A 
GENERAL NOTES 

CITY OF SANTA CLARA 

AP-A 
PAGE: 76 



DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: AUGUST 2006 

APPENDIX B 
CONNECTION TO 

PUBLIC STORM SYSTEM 
CITY OF SANTA CLARA 

AP-B 
PAGE: 77 

CONNECTION TO PUBLIC STORM SYSTEM 

CASE A: CONNECTION TO MAINS LESS THAN 48" IN DIAMETER  

1. Lateral connection shall require a manhole. 
2. Lateral diameter shall be 12" or greater. A lateral diameter greater than 

50% of the main diameter or greater than18" shall require the review and 
approval of the City Engineer. 

3. An accessible cleanout structure at the property line is NOT required. 
4. A lateral that connects directly from an on-site collection system to a City 

manhole, shall be maintained by the owner of the serviced property. 

CASE B: CONNECTION TO MAINS 48" IN DIAMETER OR GREATER  

1. Lateral connection shall require a junction structure designed by a 
registered Civil Engineer. 

2. A lateral that connects directly from an on-site collection system to a City 
junction box, shall be maintained by the owner of the serviced property. 

CASE C: CONNECTION OF PRIVATE PIPE SYSTEM TO STREET CATCH BASIN  

1. Any pipe connection shall be made at the back of the existing catch basin. 
2. Pipe diameter shall not be less than 4" nor greater than 12". 
3. An accessible cleanout structure at the property line is NOT  required. 
4. Pipe from site to the catch basin shall be maintained by the owner of 

the serviced property. 

CASE D: CURB FACE DRAINAGE OUTLET  

1. A "Curb Face Drainage Outlet (see Standard Details SD-1) may be 
used only where no underground drainage system is available, as 
determined by the City Engineer. 

2. Pipe material shall be steel and the diameter shall be 3. 
3. An accessible cleanout structure at the property line is NOT required. 
4. The "Curb Face Drainage Outlet" shall be maintained by the owner of 

the serviced property. 

NOTE: 	Backflow preventive devices may be required by the City Engineer 
when it is determined that the potential for flooding due to the surcharge 
of the storm drainage system exists. These devices shall be located 
outside the public right-of-way, and shall be maintained by the owner of 
the serviced property. (See Design Criteria) 



NOTE: 	All streets, other than the streets listed above, 
require 8 inches of asphalt concrete for trench 
pavement restoration. 

DRAWN BY: 
	

M. LEE 
CHECKED BY: S. THACH 
APPROVED BY: T. SUPAN 
DATE: MARCH 2007 

APPENDIX C 
TRENCH PAVEMENT 

THICKNESS REQUIREMENTS 
CITY OF SANTA CLARA 

STREETS REQUIRING 10 INCHES OF ASPHALT CONCRETE 
FOR TRENCH PAVEMENT RESTORATION 

" Standard  D
et ails"  • C

ity
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A  95050 •  M
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-7936 •  engi neering@
sant aclaraca

.gov  

Agnew Road 
Bassett Street 
Benton Street (Lincoln to West City Limits) 
Betsy Ross Drive 
Bowers Avenue 
Bunker Hill Lane 
Calle de Luna 
Calle del Mundo 
Calle del Sol 
Democracy Way 
Freedom Circle 
Great America Parkway 
Homestead Road 
Hope Drive 
Juliette Lane 
Kiely Boulevard 
Kifer Road 
Lafayette Street 
Laurelwood Road 
Lick Mill Boulevard 
Martin Avenue 
Mission College Boulevard 
Monroe Street 
Norman Avenue 
Old Ironsides Drive 
Old Mountain View-Alviso Road 
Patrick Henry Drive 
Pruneridge Avenue 
Russell Avenue 
Saratoga Avenue 
Scott Boulevard 
Stevens Creek Boulevard 
Tasman Drive 
Thomas Road 
Walsh Avenue 
Washington Street (South of Poplar) 
Winchester Boulevard 
Yerba Buena Way 



APPENDIX H 

Emergency Response Procedures 



RECEIVING A SERVICE REQUEST - DURING BUSINESS HOURS 

( START 

   

Gather all necessary information 
for response: 

Caller's name 
Address of problem 
Cross Street 
Contact phone number(s) 
Description of problem 

Does the description of the 
problem sound like it is a possible 

sewer related problem? 	, 
YES 

 

Dispatch one sewer division 
	11.1 maintenance worker. Continue to 

"Responding to a Service Request" 

 

NO 

Does the description of the N 
problem sound like it is the 

responsibility of a different City 
Department? 

Inform the customer that the 
problem is not the City's 

responsibility. Provide the customer 
with any helpful direction (if 

appropriate) No paperwork is 
necessary 

YES 
Transfer customer's information to 
the appropriate City department 

STOP 



RECEIVING A SERVICE REQUEST-AFTER BUSINESS HOURS, WEEKENDS, AND HOLIDAYS 

C START 

Gather all necessary information 
for response: 

Caller's name 
Address of problem 
Cross Street 
Contact phone number(s) 
Description of problem 

" Does the description of the 
NO 
	

problem sound like it is a possible 
	

YES 

sewer related problem? 

Is the problem the responsibility 
of a different City Department? 

s a Water or Sewer Division on= 
call maintenance worker 

available? 

NO YES NO YES 

1  

Dispatch one on- 
call maintenance 
worker. Continue 
to "Responding to 

a Service 
Request" 

    

    

V 

Inform the 
customer that the 
problem is not the 

City's 
responsibility. 
Provide the 

customer with any 
helpful direction (if 
appropriate). No 

paperwork is 
necessary 

Follow after hours 
procedures for the 

appropriate 
department 

Contact private 
contractor and 

transfer customer/ 
problem 

information 

STOP )4 
Private contractor 
addresses service 14 	NO 

request 

Upon initial investigation of the 
service request, does the 

contractor identify an SSO? 
YES —OH 

Private contractor 
calls Operators. 
Operators call 
Sewer Division 
staff working up 

the chain of 
command until one 

is reached and 
dispatched. 
Continue to 

"Responding to a 
Service Request" 



SOP TITLE: 	',SANITARY SEWER OVERFLOW (SSO) RESPONSE 

PURPOSE: 
1. The goals of the outdoor backup response plan are to: 

a. Stop, contain, and recover SSOs as quickly and thoroughly as possible, 
b. Protect public health, environment, and property, and to 
c. Restore affected areas as quickly as possible. 

2. Every effort must be made to prevent SSOs from reaching surface water. 

PPE REQUIRED: 
1. General 

a_ Gloves —latexinitrile and leather 
b. Rubber boots 
c. Eye protection 
d. Safety vest 

.. 	. 
2. Operating jet truck/ vac-con 

a. Hearing protection 
b. Face protection 

- SPECIFIC HAZARDS: 
I.. Raw sewage 
2. Traffic Control 

a. Foot 	- 
• b. Automotive 

SAFETY PRECAUTIONS: 
I. Secure the area from the public and control traffic using: 

a. Cones - 
b. Arrow board 
c. Warning signs 

STANDARD OPERATING PROCEDURE: 

OPERATING REQUIREMENTS: 
I. Jet truck 

a. Class A or B California driver's license 
2. Vac-con 

a. Training 
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b. Class A or B California driver's license 

PRE-CHECK OF EQUIPMENT: 
1. Jet truck 

a. Refer to "JET TRUCK" SOP 
2. Vac-con 

a. Refer to "VAC-CON" SOP 

OPERATING PROCEDURE: 
PRELIMINARY: 
1. Secure the area from the public and control traffic using: 

a. Cones 
b. Arrow board 
c. Warning signs 

2. Estimate the flow volume 
a. Refer to 	 SOP,  and/or  
b. Photograph the SSO such that the flow rate can be determined later. 3. Troubleshoot the cause/location of the SSO. 
a. Check the Block Book to identify which manholes need to be checked: i. Corner lots & properties with sewer easements might have lines on two or more sides. 

ii. If there is more than one sewer main in front of or adjacent to the property, all of those mains should be checked 
4. Call for additional support and equipment as needed. 

PROCEDURE: 
1. Contain the SSO 

a. Stop and contain the SS 0 prior to stoma drain entry 
b. Cover drop inlets (DIs) with plastic sheeting 
c. Sand bag area and gutter 
d. Sand bag downstream storm drain is spill has already entered the storm system. 

2. Resolve the problem 
a. If the SSO is the result of a main line blockage: 

i. Refer to "JET I RUCK" and "VACTOR OPERATION" SOP to clear the blockage. 
iL If the blockage cannot be cleared quickly, refer to 

' SOP. 
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iii. After 'clearing the blockage, check to make sure that all high water subsides. It is possible that the main has plugged again, especially with large chunks of grease and root masses. 
b. If the SSO is the result of a blockage in the portion of the lateral between the property line cIeanout and the main: 

i. Refer to the 	l II 	SOP to clear the blockage. 
ii. After clearing the blockage, flush the lower lateral to ensure that it is clear. 

3. Perform final volume estimate 
a. Refer to 	 SOP 

4. Clean up 
a. Vacuum as much of the spill as possible 
b. - If the SSO is near a clean out: sweep, rake, or wash debris and liquid back in to the stand pipe. 
e. Wash area as necessary and remove all debris_ Refer to "CLEAN UP OF GUTTERS AND MANHOLES" SOP as appropriate. 
d. Clean any contaminated storm drains. Contain and reClairn waters generated in the cleaning process. 
e. Estimate spill volume reclaimed for reporting purposes 
f. Once the cleanup is complete, remove all sand bags and plastic sheeting and dispose of properly. 

5. Documentation and notifications 
a. Photograph the affected area. 
b. Follow the "NOTIFY THE CUSTOMER" procedure. 
c. Follow the "COMPLETE THE PAPERWORK" procedure. 
d. Follow the "SPILL NOTIFICATION" procedure. 
e. Notify the Assistant Superintendent of the backup immediately. 

SIGNATURE BLOCK: 
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CITY OF SANTA CLARA: SANITARY SEWER OVERFLOW REPORT 

SECTION General Information / Bickground 
Agency Name : 	 City of Santa Clara 
Cause Occurred in : 	Lateral 	 Main Line 	Force Main 
Incident Date : 	 (MM/DD/YY) 
Time of call: 
Time of Arrival At Spill Site: 	  
GPS Coordinates : 
Blockbook page: 	Manhole #: 	 
Weather Conditions: 	Wet 	Dry 
Street Address/Site : 	 Cross Street. 
City :  Santa Clara 

 

County : 	Santa Clara Zip Code : 

 

# of SSO Appearance Points: 	 if more than 1, describe each appearance point in section 6 
r' SECTION 2: Estimated and Calculated Spill amount 

Estimated Spill Rate Upon Time Of Arrival l  : 	 (GPM) 
Estimated Spill Start Time And Date 2 : 
Estimated Spill End Time And Date : 

Pipe Size: 	 (inches) Pipe Type/Material: 	 
Estimated amount Spilled In Gallons 3  : 	 (Numeric Only) 
Estimated amount Of Spill Mitigated 
And Returned to Sanitary Sewer System 
(not including the wash down water):   (gallons)  

SOH Cause, Source, Destination 

Spill Cause : 	Blockage -› 
	 Infrastructure Failure 
	 Inflow Infiltration 
	 Electrical Power Failure 
	Flow Capacity Deficiency 
	Natural Disaster 
	Bypass 
	Cause Unknown 

Contractor 

If Spill Cause Is Blockage, Please Specify : 
	Grease 
	Debris 
	Roots 
	Debris From Laterals 
	Vandalism 
	Animal Carcass 
	Construction Debris 
	Unknown 
	Multiple Causes 

Please List : 
Source Of Spill : 	 Manhole 

Pipe 
	Clean Out 

Pump Station 
Flushing Inlet 
	Other 
If Other, Please Specify : 	  

Final Spill Destination: Storm Drain 
Captured In Storm drain 
Building Structure 
Yard/Lawn 
Street/Curb & Gutter 
Surface Water Impact; Name: 
Ground Water Impact 
Unknown 

 

Est. SSO Volume: 

 

    

LAST REVISION DATE: 9/26/13 
I:\Water\SEWER\SSO\Spill  Reports\SANITARY SEWER OVERFLOW REPORT_09_26_13.cloc 



Suspected Responsible Party: 
Name: 
City:  Zip Code: 

Address: 
County: 

Phone: 

SECTION 5: Incident Response and Notification 

Incident Response: 
Were response/ corrective actions taken: 
Were clean-up actions taken: 
Were disinfection actions taking: 
Were samples taken: 

Any ongoing investigation: 

Any health or safety warnings posted:  

	Yes 	No if yes, please describe in section 6 
	Yes 	No 
	Yes 	No 
	Yes 	No 
If yes, for what parameters? 	  
Which regulatory agencies received results? 	  
	Yes 	No 
If yes, expected completion date: 	  
Reason for investigation: 	  

Yes 	No 

Notification: (Category 1 only when 1,000 gal. reaching surface waters), contact manager/supervisor) 
OES date called: 	 
OES time called: 	 
OES contact name: 	 
OES Control Number: 

,sEcTiohse 	Spill'Calculation and Estimation information 

How Was Spill Start Time Determined? 
SSCSC Manhole Overflow Gauge: 	 
Math Calculation: 	 

1. Draw a sketch 
2. Take a picture 
3. Calculate: Rectangle: LxWxD OR Circle: 3.14 x r 2 xD 

Description of Multiple SSO Appearance Points, if any: 

Description of Spill Response Activities 	Date of Completion: 

 

Time: 

 

   

Description of Spill Corrective Action 

Comments / Witnesses / Address / Time: 

Person Completed : 	  Date 	/ 	/ 	 

NOTES: 
1  GPM is determined by using "CWEA Manhole Overflow Gauge" Worksheet 
2  Estimated Start Time shall be determined by either of the following: Time of call, arrival time or information contained in section 6 
3  Calculation: 	Spill Start Time — Spill End Time = Duration of spill (minutes) 

Duration of spill (minutes) X Spill rate (gpm) = Spill amount (gallons) 

LAST REVISION DATE: 9/26/13 
I:\Water\SEWER\SSO\Spill  Reports\SANITARY SEWER OVERFLOW REPORT_09_26_13,doc 



Additional Support For Emergency Operations 

For All Emergency Services - Central Dispatch 

Emergency Services 911 

Non-Emergency Dispatch (408) 615-5580 

City Police Department - Traffic (408) 615-4760 

County Health Officer 

During Business Hours - Contact Dr. Martin 
Fenstersheib 

(408) 792-3798 (Direct Line) 
(408) 792-5040 (General Office) 

After business hours, contact County 
Communication and ask for the County Health 
Office on-call 

(408) 998-3438 

Regional Water Board - SSO Notification (510) 622-2369 

Office of Emergency Services (800) 852-7550 

PG&E (800) 743-5000 

Pacific Bell (800) 310-2355 

AT&T Broadband (800) 945-2288 

City Public Works/Engineering (408) 615-3000 

City Fire Department - Emergency Services (408) 615-4940 

City Street Department - Storm Drains (408) 615-3080 
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STANDARD OPERATING PROCEDURE: SANITARY SEWER OVERFLOWING SAMPLING 

d 

1.0 Purpose and Scope 

2.0 References 

3.0 Acrohlems and Definitions 

4.0 Responsibilities 

5.0 Procedure Requirements 

5.1 When to take SSO Samples 

5.2 Where to take SSO Samples 

5.3 What to sample 

PH 

4 

Dissolved Oxygen (DO) 

Fecal coliform 

Ammonia 

Ay117,  

5.4 How to take SSO Samples 

EguiPment Care between Sample Locations 

5.6 SSO Sample delivery to laboratory 

Recórds  

6.1 Standard Operating Procedure:Sanitary Sewer Overflow Sampling 11 

6.21-raining and Documentation 
	

1,1 

7.0 Annual Inspection 
	

12 

8.0 ,,'Attachments 

Attachment A: Sanitary Sewer Overflow (SSO) Form 

a' 	 v Attachment 13`: Chain of Custody Report ( Fecal bOliforrn 

6 

9 

Attachment C: Chain of Custody Report (CAM 17) 

Attachment 6: San Jose Treatment Plant Lab Form di■■ ,-yimonia 

Attachment E: Driving Directions to Plant Lab 

Attachment'F:'Driving Directions to San Mateo La 

Attachment G: MSDS Sheets 

17 

18 

20 
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1. Purpose and Scope 

In the event of a sanitary sewer overflow, our utility has developed, implemented 
and maintains a Standard Operation Procedure to test for various parameters in 
the event that overflows greater than or equal to 50 gallons reach surface 
waters. 

1.2. The Standard Operation Procedure: Sanitary Sewage Overflow Sampling is 
developed and implemented for department staff to follow a correct and 
standardized procedure if an overflow were to occur, and the employer make 
procedure available to department employees. 

1.3. The scope of this procedure applies to the Sanitary Sewer Operations & 
Maintenance division and Compliance division employees in the City of Santa 
Clara Water and Sewer Utilities Department. 

2. References 

2.1. 	References for this program include the following: 

▪ Thermo Scientific User Guide for. 
O Thermo Scientific Portable pH/RDO/DO Meter 
O RDO Optical Dissolved Oxygen Sensor 
o pH/ATC Triode 

3. Acronyms and Definitions 

Ammonia: A nutrient' that cOntains nitrogen and hydrogen. Its chemical formula is NH 3  
in the un-ionized state and NH4 +  in the ionized form. Total ammonia is the sum of both 
NH3 and NH4+ . Ammonia can be converted to nitrite and nitrate by bacteria. The 
neutral, un-ionized fornn (NH 3) is highly toxic. 

CAM 17: A list of heavy metals in the California Administrative Manual, which includes 
antimony, arsenic, barium, beryllium, cadmium, chromium, cobalt, copper, lead, 
mercury, molybdenum, nickel, selenium, silver, thallium, vanadium, and zinc 

Corrosive: A substance that causes visible destruction of, or irreversible alteration in, 
living tissue at the site of contact. 

Department: City of Santa Clara Water and Sewer Utilities 

Dissolved Oxygen: Oxygen is measured in its dissolved form as dissolved oxygen 
(DO). If more oxygen is consumed that is produced, dissolved oxygen levels decline 
and some sensitive animals may move away, weaken, or die. DO levels vary with water 
temperature and altitude. 

STANDARD NO. X 
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Employee: Any regular, full-time, part-time or temporary employee employed by the 
department at any level in the organization, including Managers and Supervisors. 

Fecal Coliform: Bacteria found in the intestinal tracts of mammals. Their presence in 
water or sludge is an indicator of possible contamination by pathogens 

Managers: All unclassified employees in the department, including the Director of 
Water and Sewer Utilities, Assistant Director of Water and Sewer Utilities, Water and 
Sewer Superintendent, Assistant Water and Sewer Superintendent, Compliance 
Manager, Principal Engineer and any employee in an acting role or out of class 
assignment as a manager within the Water and Sewer Utilities Department. 

pH: a measure of the number of hydrogen ions or a solution's acidity. In water, small 
numbers of water molecules will break apart into hydrogen ions (H +) and hydroxide ions 
(OK). Other compounds entering the water may react with these, leaving an imbalance 
in the numbers of hydrogen and hydroxide ions. When more hydrogen ions react, more 
hydroxide ions are left in solution and the water is basic; when more hydroxide ions 
react, more hydrogen ions are left and the water is acidic. 

POTW: Publicly Owned Treatment Works 

Sampling Apparatus: Device used to obtain sample directly from surface water 
discharge site and transfer to appropriate containers. 

Sanitary Sewer Overflow (SSO): A condition whereby untreated sewage is 
discharged into the environment prior td reaching the wastewater treatment plant. 

Qualifying SSO: For purposes of this,' procedure a qualifying SSO shall mean any 
Sanitary Sewer Overflow greater than or equal to 50 gallons which reaches surface 
waters. 

4. Responsibilities 

4.1. Sanitary Sewer Operations & Maintenance Employees  

▪ Are trained on how to correctly sample and record parameters needed for 
SSO discharge 

• Follow standardized procedures 

• Conduct sampling during a qualifying SSO event and notifying the San 
Mateo Lab upon becoming aware that sampling is necessary 

▪ Request for additional sample kits and sample kit refills from the Compliance 
staff 

• Notify Compliance staff for any equipment meter calibration, replacement, or 
maintenance which may include, but not limited to: 
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▪ Additional AA batteries for pH and DO meter. Battery level is displayed 
on the meter screen. 

▪ Annual replacement of DO Probe RDO Cap (meter will notify when the 
cap needs to be replaced) 

• For calibration procedures, refer to the Thermo Scientific meter manual 
on City Drive 

▪ Ensure sample kits are prepared and ready for use at all times. 

▪ Direct any additional questions to the Compliance Manager 

4.2. Compliance Manager 

▪ Reviews, implements and maintains this SOP 

▪ Trains and ensures that employees follow the procedures of this SOP 

5. 	Procedure Requirements 

5.1. When to take SSO Samples 

5.1.1. When an SSO results in an Overflow of 50 gallons or greater and reaches 
surface waters (Qualifying SSO) 

5.1.2. When sufficient 'flow exists to collect a representative, uncontaminated 
sample and whether weather or other conditions allow City staff to safely 
obtain a sample 

5.1.3. If by March 21, 2015, there are no qualifying SSO event that meets the 
criteria of 50 gallons or more reaching surface waters, the sample 
collection for CAM17 analysis will no longer be required. 

5.2. Bring Sample Kits to Discharge Location  

5.2.1. Two sample kits are available at the Yard. One will be stored in the 
Sewer Shop and the other will be stored at the Assistant Sewer 
Superintendent's office. 

5.2.2. The responding team shall bring the sample kit from the Sewer Shop. 

5.2.3. As needed, the Superintendent(s) will bring the sample kit from the 
Assistant Sewer Superintendent's Office. 

STANDARD NO. X 
SANITARY SEWER OVERFLOW SAMPLING 

	
REV. 001 	 PAGE 6 OF 20 



5.3. Where to take SSO Samples 

5.3.1. Upstream of the surface water discharge location (within 150 feet if 
possible) 

5.3.2. Surface water discharge location 

5.3.3. Downstream of the surface water discharge location (within 150 feet if 
possible) 

5.4. What to sample 

5.4.1. 	Sample at each location identified in 5.3 

5.4.2. Field Readings  

	

5.4.2.1. 	pH 

	

5.4.2.2. 	Dissolved Oxygen (DO) 

5.4.3. Grab Samples  

	

5.4.3.1. 	Fecal coliform 

	

5.4.3.2. 	Ammonia 

	

5.4.3.3. 	CAM17 

5.5. How to take SSO Samples  

5.5.1. Measuring Equipment Needed  

	

5.5.1.1. 	Thermo Scientific Portable Reader (for pH and DO) 

	

5.5.1.2. 	pH probe (Thermo Scientific ROSS Ultra pH/ATC Triode) 

	

5.5.1.3. 	DO probe (Thermo Scientific RDO Optical Dissolved Oxygen 
Sensor) 

• Calibration sleeve (should already be attached to DO probe) 
and stainless steel protective guard (used during sampling) 

5.5.2. Equipment Checklist  

	

5.5.2.1. 	Sampling apparatus 

	

5.5.2.2. 	Distilled water to rinse pH and DO probes 
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5.5.2.3. 

5.5.2.4. 

5.5.2.5. 

5.5.2.6. 

5.5.2.7. 

5.5.2.8. 

5.5.2.9. 

Potable water to rinse sampling apparatus 

Ice packs 

Permanent pen/marker 

Nitrile gloves 

2 coolers (for Fecal coliform and Ammonia) 

1 box (for CAM17) 

3 — Site sampling bottle packs, each consisting of: 

• 1 — Fecal coliform bottle (100mL) 

• 1 — Plastic Ammonia bottle (500mL) 

• 1 - Plastic CAM17 bottles (250mL) 

5.5.3. Forms 

	

5.5.3.1. 	SSO Form (Attachment A) 

	

5.5.3.2. 	3 - Chain of Custody Report (for each lab and River Watch) 

5.5.4. Using sampling apparatus  

	

5.5.4.1. 	Wear all safety and protective gears 

	

5.5.4.2. 	Collect all samples using sampling apparatus 

	

5.5.4.3. 	Transfer surface water collected by sampling apparatus into 
sample bottles 

	

5.5.4.4. 	Do not rinse out any of the sample bottles as they all have certain 
preservatives or reagents inside. As such, do not use sample 
bottles to collect water from surface water directly. 

5.5.5. pH and Dissolved Oxygen (DO) analyses 

	

5.5.5.1. 	Conduct pH and DO tests within 15 minutes of grabbing samples 
using sampling apparatus. 

	

5.5.5.2. 	Perform both readings simultaneously using appropriate probes 
connected to Thermo Scientific Portable Reader 

Ensure both probes are connected to the top of the Reader 
(pH4ATC/COND; DO4DO/RDO) 
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• Turn Reader on, wait for Reader to stabilize 

• Loosen storage bottle solution cap to remove pH probe and 
immediately insert into water collected with sampling 
apparatus, probe must be immersed in solution at all times 

• Unscrew white calibration sleeve from DO probe and attach 
stainless steel protective guard 

▪ Insert DO probe into the same water sample as the pH probe, 
being careful to not touch the sensor on the bottom of the 
probe 

• Press "Measure" 

• Wait for readings to stabilize and record readings under pH 
and DO on SSO form (Attachment A) 

• Carefully rinse pH probe with distilled water and return to 
storage bottle solution, ensuring storage bottle cap is screwed 
on tight 

• Carefully rinse DO probe with distilled water 

5.5.6. 	Fecal colifornn samples  

	

5.5.6.1. 	Record date and time on bottle label 

	

5.5.6.2: 	Remove plastic cap and fill bottle past the 100mL fill line with 
water from sampling apparatus 

	

5.5.6.3. 	Take care not to overfill bottle or contaminate container, leave 
enough head space to allow proper mixing of the sample 

	

5.5.6.4. 	Replace bottle cap immediately and return to Fecal Coliform 
cooler 

5.5.7. Ammonia samples  

	

5.5.7.1. 	Record date and time on bottle label 

	

5.5.7.2. 	Remove cap from plastic bottle 

	

5.5.7.3. 	Fill bottle up to its shoulder with water collected with sampling 
apparatus 

	

5.5.7.4. 	Replace cap and return to Ammonia cooler 
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5.5.8. CAM17 samples  

	

5.5.8.1. 	Record date and time on bottle label 

	

5.5.8.2. 	Remove cap from plastic bottle 

	

5.5.8.3. 	Fill bottle up to its shoulder with water collected with sampling 
apparatus 

	

5.5.8.4. 	Take care not to overfill bottle (contains corrosive material, may 
cause skin irritation) 

	

5.5.8.5. 	Replace cap and return to CAM17 box 

5.6. Equipment Care between Sample Locations 

5.6.1. Rinse sampling apparatus with potable water upon finishing at each site 
before continuing on to the next sampling site 

5.6.2. After the last site, remove stainless steel protective guard from DO probe 
and replace with white calibration sleeve. Open cap of calibration sleeve 
and moisten the gray sponge with distilled water before continued 
storage 

5.6.3. Return completed Sanitary Sewer Overflow forms to the Compliance 
Manager 

5.6.4. After the last samples and upon returning to the Yard, rinse sampling 
equipment with potable water and store sampling kit(s) to their storage 
location. 

5.7. SSO Sample delivery to laboratory 

5.7.1. 	Fecal coliform cooler 

	

5.7.11. 	ice packs in cooler to ensure an environment of < 10°C 
(50°F) 

	

5.7.1.2. 	Make a copy of the Chain of Custody Report (Attachment B) for 
the Compliance Manager and include original in cooler 

	

5.7.1.3. 	Samples need to be delivered to the laboratory within 4 hours 
of sample collection 

	

5.7.1.4. 	Return cooler to Yard and arrange pick up by San Mateo County 
Lab Courier. 

	

5.7.1.5. 	Provide location where sample is to be picked up 
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5.7.1.6. 	San Mateo County Laboratory Phone Numbers: 

• Business Hours — Lab Office: (650)-573-2500; June Wong: 
(650) 573-2456 

• After Hours — June Wong (Cell): (650) 339-2322; (Home): 
(650) 594-1338 

O Sangeeta Singh — (650) 235-6755 

O Zelda Berrada — (650) 703-3935; (617) 512-9949; or 
(510) 778-1362 

	

5.7.1.7. 	In the event that the courier service is not available to deliver 
samples within the 4-hour time frame„ City Staff will deliver the 
samples to the Public Health Laboratory at: 

• 225 West 37th  Ave, Room 113. San Mateo, CA 94403 

5.7.2. Ammonia cooler 

	

5.7.2.1. 	Place ice packs in cooler to ensure an environment of < 6°C 
(39.2°F) 

	

5.7.2.2. 	Make a copy of the Chain of Custody Report (Attachment D) for 
the Compliance Manager and include original in cooler 

	

5.7.2.3. 	Sample ha up to 28-day holding time. 

	

5.7.2.4. 	Deliver cooler to Treatment Plant's Environmental Services 
Department Laboratory at: 

700 Esteros Rd. San Jose, CA 95134 (see Attachment E for 
driving directions and lab location) 

Phone Number: (408) 945-3725 

Business Hours: Monday through Friday (7:00AM — 5:00 PM) 

• After HoursANeekends: Store in refrigerator located in 
Assistant Water & Sewer Superintendent's Office and hold 
until next available business day. 

5.7.3. CAM17 box 

	

5.7.3.1. 	Make a copy of the Chain of Custody Report (Attachment C) for 
the Compliance Manager and include original in box 

	

5.7.3.2. 	Keep samples in ambient temperature. No ice is needed. 
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5.7.3.3. 	Sample has 6 months holding time 

	

5.7.3.4. 	Return box to City Hall or release samples to Assistant 
Superintendent. Contact Compliance Manager to arrange pick up 
by River Watch. 

5.8. 	Coordination with Compliance Staff 

5.8.1. Notify Compliance Staff regarding the SSO. 

5.8.2. Submit Chain of Custody forms (fecal coliform, ammonia and CAM 17) 
and CAM 17 samples to the Compliance Manager. 

5.8.3. Compliance Staff to examine Sewer Overflow Sampling kit(s) and refill 
any materials including forms. Check pH storage reagent and replenish 
as necessary. Order more sample bottles as necessary from the 
respective laboratories. 

6. 	Records 

6.1. 	Standard Operating Procedure: Sanitary Sewer Overflow Sampling  

6.1.1. This procedure will be reviewed by the Compliance Manager annually. 

6.1.2. All records are to be retained for a minimum of 10 years for compliance 
purposes. 

6.2 	Training and Documentation 

6.2.1. The CoMplianbe Manager will periodically conduct sampling training for 
new employees or as a refresher. 

7 	Annual Inspection 

7.1. 	On an annual basis, Compliance Staff shall inspect the two sample kits and 
perform the following: 

7.1.1. Replace membranes on the DO probes. 

7.1.2. Calibrate pH and DO probes. 

7.1.3. Check pH and DO meter batteries. 

7.1.4. Order more sample bottles as necessary. 
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Attachment A: Sanitary Sewer Overflow Form 

Sani 	Sewer Overflow 
(When 50 grains or greater reach surface water) 

	

Spi111 Location: 	  

	

Date: 	  

Upstream Location 

Description: 	  

Reading 
	

Time Sample Taken: 

pH 
(0_0-14.0] 

Dissolved 

Oxygen Ammonia 
Fecal 

Califon:a 
CAM 17 

Sampler Name: 

Surface Water Discharge Location (Le SD MEM 

Description: 	  

Reading 
	

Time le Take.= 

pH 

(0.0-14.01 

Dissolved 
Oxygen Ammonia 

Fecal 

Coliform 
CAM 17 

Sampler Name: 

      

Downstream Location 

Descriptor): 

Reading Time Sample Taken: 

pH 

(0_0-14_01,  

Dissolved 

Oxygen Ammonia 
Fecal 

Coliform 
CAM 17 

Sampler Name: 

      

STANDARD NO. X 
SANITARY SEWER OVERFLOW SAMPLING 

	
REV. 001 	 PAGE 13 OF 20 



Tu
rn

ar
ou

nd
 "T

in
e 

81
w

, 

45
 h

r.
 	

72
 h

r.
 

A
d

 
15

da
y 

5—
de

TY
 

R
e
 o

rt
 R

es
ul

ts
 t

o
: 

N
in

a 
H

aw
k 

/L
is

a 
A

u 

B
ill

in
g 

te
; S
am

c 
as

 C
li

en
t 

C
IW

 o
f 

S
an

ta
 C

la
ra

 

1
5

0
0

 W
a
b

u
t 

A
v

e
n

u
e
 

S
an

ta
 C

la
ra

, C
A

 9
60

50
 

S
am

pl
er

  

R
el

in
qu

is
he

d 
by

: 
D

at
e:

 	
Ti

 

W
1:

0M
W

M
os

ee
W

-S
em

le
se

tu
a4

r8
h

• 

N
W

 T
am

 

OZ AO  VI.  30Vd 

R
d

 
L

ab
cy

at
cr

y;
 

A
tta

ch
m

en
t B

: C
ha

in
 o

f C
us

to
dy

 R
ep

or
t (

F
ec

al
 C

ol
ifo

rm
 

S
an

 M
at

eo
 L

ab
) 

C
it

y 
of

 S
an

ta
 C

la
ra

 
Sa

ni
ta

ry
 S

ew
er

 S
ys

te
m

 
C

H
A

IN
 O

F 
C

U
ST

O
D

Y
 R

E
PO

R
T

 

T
el

ep
h

on
e 	

(4
0
8
)6

1
 	

8 
 

F
A

X
 (

40
8)

 2
4

7
-0

7
8

4
  

P
ur

ch
as

e 
_s

e 
O

re
le

rN
o.

 o
r 

B
ill

in
g 

R
ef

er
en

ce
  .

 

 
 

 
 

P
rO

je
ct

 N
am

e  
/S

it
e:

 

 
 

 
 

 

A
N

A
Ly

si
s 

R
E

C
L

.F
M

E
_ 

S
en

d
 t

o
 S

an
 M

at
eo

 L
b
. 

S
am

pl
e 

L
oc

at
io

n 
S

am
ri

s 	
I 

N
o.

 o
f 

D
es

cr
ip

tio
n 	

I 
C

a
ll
  

S
am

pl
in

g 
D

al
! 

'T
im

e 
D

es
ci

pl
io

n 

 
 

 
 

 
 

W
as

te
w

at
 	

PL
 

W
as

te
w

at
 	

PL
 

R
el

in
qu

is
he

d  
by

: 
D

al
e:

 
R

d
by

 
 

 

L
a
b
 l

a
y
; 

 
 

 
 

 



A
tta

ch
m

en
t C

: C
ha

in
 o

f C
us

to
dy

 R
ep

or
t (

C
A

M
 1

7—
 F

or
 P

ic
k 

U
p)

 

C
it

y 
of

 S
an

ta
 C

la
ra

 

Ac
id

ro
Sa

: 	
15

00
 W

ar
bu

rt
on

 A
vo

n 
Sa

nt
a 

C
la

ra
, C

A
 9

60
60

 

C
it

y 
of

 S
an

ta
 C

la
ra

 
Sa

ni
ta

ry
 S

ew
er

 S
ys

te
m

 
C

H
A

IN
 O

F
 C

U
ST

O
D

Y
 R

E
P

O
R

T
 

R
ep

or
t R

es
ul

ts
 t

o 
N

in
e 

H
aw

k/
L

is
a 

A
u 

T
ur

na
ro

un
d 

T
im

e;
 

Te
le

ph
on

e:
 	

(4
08

) 8
15

-2
01

8 	
FA

X
: (

40
8)

 2
47

 7
 

Pr
oj

ec
t N

am
e 

/ S
ite

: 

w
 F

or
 R

iv
er

 W
at

ch
 P

lc
 k

up
 

IS-
7
71a

m
 	

Da
le 

Sa
m

pl
e 

Lo
ca

tio
n 

N
o,

 o
f 

ar
al

p 
g 

D
al

e 
/T

in
e 

ac
dp

ic
ri 

R
el

in
qu

ish
ed

 b
y:

 	
Da

te
: 	

R
oo

s'
 d

 b
y 	

D
al

e:
T

in
e;

 	
iii

bu
at

or
y:

 

Ol  dO 94 3eVd 

R
ei

nq
ui

sh
ed

 	
Da

te
: 	

Ti
m

e:
 	

R
e
d

 b
y
 

O
at

s: 
Ti

m
e:

 	
La

bo
ra

ta
y:

 

1 	
:A

1,1
17

 

 
 



Re
q.

os
te

Su
tfl

i c
ol

; 

pe
na

nc
e Oc

ifi
Kf

ix
-, 

A
tta

ch
m

en
t D

: S
an

 J
os

e 
T

re
at

m
en

t P
la

nt
 L

ab
 F

or
m

 (
A

m
m

on
ia

) 

E
rw

ir
o

ri
rs

er
it

al
 S

er
vi

ce
s 

D
ep

ar
tm

en
t 

W
at

er
sh

ed
 P

ro
te

ct
io

n
 D

iv
is

io
n

 
E

S
D

 L
ab

cr
at

or
ry

 
La

b 
S

ir
pe

rv
is

 

L
A

B
O

R
A

T
O

R
Y

 W
O

R
K

/T
E

S
T

 R
E

Q
U

E
S

T
 

s
w

o
re

 i
rn

w
p
t 

	

C
IT

Y
 O

P
 S

A
N

TA
 C

LA
R

A
 	

N
in

a 
H

aw
k 	

sc
la

ra
cc

oo
lf 

	

M
a

a
r 

&
 S

ow
er

 U
lli

fe
lie

s 	
d 

Sa
nt

a 
Dr

am
 

0
7
,:
t4

L-
na

 	
W

a
te

r 
&

 S
e

w
e

r 
M

ie
s

 

	

O
F 

S
A

N
TA

 C
 

A
 	

15
0n

 W
ar

tw
ri

o
n

 A
ve

, S
an

ta
 C

la
ra

, C
A

 9
60

59
 

S.
0 

m
,te

a 
y 

&
W

e
t 
	

(4
0 

8}
 6

 'I
 6

-2
01

8 
F

A
X

 (
O

M
 2

47
-0

7a
4 

 

W
e
a
re

r*
 C

 M
et

al
 	

LP
IM

 am
p 

M
D 

La
 ca

d(
' n

 	
D

es
al

p 
Io

n 
(C

ui
la

ni
i s

ew
s 

L
a 

C
er

ul
ea

n,
: 

N
ei

Pp
eN

et
, 

A
m

er
^ 

Pr
ow

ir
d?

 

NI
A 

Is
tq

ui
sS

i E
35

 
01

4P
4,

..r
p.

.) 

Si
gn

sd
ur

ig
 

- 	
_ 

El
uc

tiv
 it

'd
 B

r 
O

itt
oS

an
s)

 

Si
gn

 a
* 

rtg
- 

 
 

 

A
rr

ro
on

ia
 N

itr
og

en
 	

Y
es

 

M
en

 
N

it
ro

ge
n  

OZ JO 91.  39Vd  

lak
nk

 n
ew

 w
el

t 

fr
ap

 r
7

-1!
`!- .

1
 C

d
 

C
IT

Y
O

F 
S

A
N

TA
 C

i.A
R

A
 

IC
e r

nn
 en

*
 



San Jose - Santa Clara Water Pollution Control Plant 
700 Los Esteros Road, San Jose 

ENTRANCE 
Proceed to Security .. . ..... 	.... 
Guard and have them 
call the Laboratory 
(408) 945-3725 

Attachment E: Driving Directions to Plant Lab 

Address: San Jose/Santa Clara Water Pollution Control Plant. 700 Los Esteros Road, San 
Jose 

Business Hours: Monday — Friday. 7 AM — 5 PM 

u Stop at Main Gate 

u Have Security Guard call Environmental Services Lab to grant access into facility at (408) 
945-3725 

u Continue into facility and park at the Environmental Services Lab parking lot 

STANDARD NO. X 
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6 Keep left at the for and thee onto us-itt."! N. 
:Abqul 19 rninS. 

7. Take exit 412 for Ralston AvelMarine Pkwy 

8. Turn left onto Ralston Ave 
hout 2 mina 

9, Turn right onto El Camino Real 
, Itiout 3 mins 

Attachment F: Driving Directions to San Mateo Lab 

1705 Martin Ave:  Santa Clara CA 95050 

1 Head west on Martin Ave to rd Richard Ave 

2. Take the 1st right onto, Scott 13.10 
se 

Turn left onto Walsh Ave 
out 1 rnin 

Turn .right 	 STo,jas Eiy  
Afoul 2 min,s, 	' 

Take the ELS:101 N ramp to San Francisco 

10. Turn left onto 37th Ave: 
Destination 	he, On the lett' 
.L..boui 2 uflris 

• 06 OA till 
total 0.1 ml 

go 0.2 mi 
total 9.3 mi 

go 0.3 MI 
total 0.6 ml 

go 0.9 ml 
total 1.5 mi 

go 0.2 ml 
total -17 Mt 

go 19.8 mi 
total 21.5 mi 

go 0.3 mi 
total 21.8 rni 

go 0.6 mi 
total 2.2.5 ml 

go 14 mi 
total 23.5 rni 

go 0.4 ml 
total 24.3 ml 
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Attachment G: MSDS Sheets 
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BDH3068-500MLP 
BDH3070-2.5LPC 
BDH3072-2.5LG 
BDH3074-3.8LP 
BDH3076-19L 
BDH3078-56L 
BDH3088-111L 
BDH3090-185L 
TXBDH307438CP1 

Material Safety Data 3heet 

Sulfuric Acid 

1. PRODUCT AND COMPANY IDENTIFICATION 

Product Name: Sulfuric Acid 

Synonyms/Generic Names: Oil of Vitriol, Battery Acid, Sulphuric Acid, Dihydrogen Sulfate 

Product Use: Industrial, Manufacturing or Laboratory use 

Manufacturer: Columbus Chemical Industries, Inc. 
N4335 Temkin Rd. Columbus, WI. 53925 

For More Information Call: 920-623 -2140 
	

IN CASE OF EMERGENCY CALL: CHEMTREC 
(Monday — Friday 8:00-4:30) 

	
(24 Hours/Day, 7 Days/Week) 	800-424-9300 

703-527-3887 

2. COMPOSITION/INFORMATION ON INGREDIENTS 

Weight % Component CAS # 
EINECS# / 
ELINCS# 

Classification* 

95 — 98% Sulfuric Acid 7664-93-9 231-639-5 C; R35, ** 

Balance Water 7732-18-5 N/A N/A 

*Symbol and R phrase according to EC Annexl 
' Subject to the reporting requirements of SARA Title III Section 313 

3. HAZARDS IDENTIFICATION 

Clear, colorless solution with caustic odor. 

R35 — Causes severe burns. 

S1/2, S26, S30, S45 
Routes of Entry: Skin, eyes, inhalation and ingestion. 

Ingredients found on carcinogen lists: 
INGREDIENT NAME 	NTP STATUS 

	
IARC STATUS 	OSHA LIST 	ACGIH 

Sulfuric Acid 
	

Known 
	

Group 1 
	

Not Listed 
	

A2 
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4. FIRST AID INFORMATION 

Inhalation: Inhalation of mists can cause corrosive action on mucous membranes. Symptoms include 
burning, choking, coughing, wheezing, laryngitis, shortness of breath, headache or nausea. 
Move casualty to fresh air and keep at rest. Get medical attention if symptoms persist. 

Eyes: 
	

Contact rapidly causes severe damage. Symptoms include eye burns, watering eyes. Permanent 
damage to cornea may result. In case of eye contact, rinse with plenty of water and seek medical 
attention immediately. 

Skin: 
	

Severe and rapid corrosion from contact. Extent of damage depends on duration of contact. 
Symptoms include burning, itching, redness, inflammation and/or swelling of exposed tissues. 
harmful if absorbed through skin. Immediately flush with plenty of water for at least 15 minutes 
while removing contaminated clothing and wash using soap. Get medical attention immediately. 

Ingestion: Do Not Induce Vomiting! Severe and rapid corrosive burns of the mouth, gullet and 
gastrointestinal tract will result if swallowed. Symptoms include burning, choking, nausea, 
vomiting and severe pain. Wash out mouth with water and give a glass of water or milk. Get 
medical attention immediately. 

5. FIRE-FIGHTING MEASURES 

FLAMMABLE PROPERTIES:  

Flash Point: 
Flash Point method: 
Autoignition Temperature: 
Upper Flame Limit (volume % in air): 
Lower Flame Limit (volume % in air): 

Not Flammable 
Not Applicable 
Not Applicable 
Not Applicable 
Not Applicable 

Extinguishing Media: Product is not flammable. Use appropriate media for adjacent fire. Cool containers 
with water, keep away from common metals. 

Special fire-fighting procedures: Wear self-contained, approved breathing apparatus and full protective 
clothing, including eye protection and boots. Material can react violently with water (spattering and 
misting) and react with metals to produce flammable hydrogen gas. 

Hazardous combustion products: Emits toxic fumes under fire conditions. (See also Stability and 
Reactivity section). 

Unusual fire and explosion hazards: Contact with organic material may cause fire. Material can react with 
metals to produce flammable hydrogen gas. 

6. ACCIDENTAL RELEASE MEASURES 

Personal precautions: See section 8 for recommendations on the use of personal protective equipment. 

Environmental precautions: Cleanup personnel need personal protection from inhalation and skin/eye 
contact. Evacuate and ventilate the area. Prevent spillage from entering drains. Cautiously add water 
to spill, taking care to avoid splashing and spattering. Neutralize diluted spill with soda ash or lime. 
Absorb neutralized spill with vermiculite or other inert absorbent material, then place in a suitable 
container for disposal. Clean surfaces thoroughly with water to remove residual contamination. Any 
release to the environment may be subject to federal/national or local reporting requirements. 
Dispose of all waste or cleanup materials in accordance with local regulations. Containers, even 
when empty, will retain residue and vapors. 
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7. HANDLING AND STORAGE 

Normal handling: See section 8 for recommendations on the use of personal protective equipment. Use 
with adequate ventilation. Wash thoroughly after using. Keep container closed when not in use. 

Storage: Store in cool, dry well ventilated area. Keep away from incompatible materials (see section 10 for 
incompatibilities). Drains for storage or use areas for this material should have retention basins for pH 
adjustment and dilution of spills. 

8. EXPOSURE CONTROLS / PERSONAL PROTECTION 

Occupational exposure controls: (consult local authorities for acceptable exposure limits) 

Chemical name 

Sulfuric Acid 

Regulatory List 

UK OES 
USA OSHA PEL 

STEL 
USA ACGIH 
USA NIOSH 
USA OSHA IDLH 
VME France 
VLE France (STEL) 

Value and type  

1 mg/m3  TWA 
1 mg/m 3  TWA 
3 mg/m3 (15 minutes) 
1 mg/m 3  TLV 
1 mg/m 3  REL 
15 mg/m 3  
1 mg/m 3  TWA 8 hr 
3 mg/m3  (15 minutes) 

TWA: Time Weighted Average over 8 hours of work. 
TLV: Threshold Limit Value over 8 hours of work. 
REL: Recommended Exposure Limit 
STEL: Short Term Exposure Limit during 15 minutes. 
IDLH: Immediately Dangerous to Life or Health 

Ventilation: Provide local exhaust, preferably mechanical. 

Respiratory protection: If necessary use an approved respirator with acid vapor cartridges. 

Eye protection: Wear chemical safety glasses with a face shield for splash protection. 

Skin and body protection: Wear neoprene or rubber gloves, apron and other protective clothing appropriate 
to the risk of exposure. 

Other Recommendations: Provide eyewash stations, quick-drench showers and washing facilities 
accessible to areas of use and handling. Have supplies and equipment for neutralization and running 
water available. 
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9. PHYSICAL AND CHEMICAL PROPERTIES 

Appearance: 
Physical state: 
Odor: 
Odor Threshold: 
Specific Gravity: 
pH: 

Melting Point/Freezing Point: 

Boiling Point/Range: 
Flammability: 
Flash point: 
Evaporation Rate (Butyl Acetate =1): 
Explosive Limits: 
Vapor Pressure (at 20°C): 
Vapor Density (air =1): 
Solubility: 
Partition coefficient/n-octanol/water: 
% Volatile: 
Autoignition Temperature: 

Clear, colorless to slight yellow liquid 
Liquid 
Caustic 
Unknown 
1.8427 
1 

10° C (51 ° F) 

330°C (626 ° F) 
Not Flammable (See section 5) 
Not Flammable (See section 5) 
Not Available 
Not Explosive (See section 5) 
Not Available 
3.4 
Completely soluble in water 
Not Available 
Not Available 
See section 5 

10. STABILITY AND REACTIVITY 

Stability: Stable 

Conditions to avoid: Uncontrolled addition of water. 

Incompatibility: Moisture, bases, halides, organic material, metals, carbides, cyanides, chlorates, nitrates, 
picrates, permanganate, peroxides, zinc iodide, azides, perchlorates, phosphorus, nitrites and finely 
powdered metals. 

Hazardous decomposition products: Oxides of sulfur, Hydrogen sulfide gas. 

Hazardous polymerization: Will not occur. 

11. TOXICOLOGICAL INFORMATION 

Acute Effects: See section 4 for symptoms of exposure and effects. Likely routes of exposure are skin, eyes 
and inhalation. 
Target organs: Teeth, blood, liver, bone marrow and cardiovascular system. 

Acute Toxicity Data: 

Sulfuric acid Oral LD50 (rat): 2140 mg/kg 
LC50  (rat): 510 mg/m 3  

Chronic Effects: Sulfuric Acid mists are listed as a possible carcinogen. 

Teratogenicity: Inhalation (rabbit) 20 nng/nn 3/7hrs, 6-18 days pregnant, result-nnusculoskeletal deformities. 
Mutagenicity: Hamster, 4 MMOUL, ovary. 
Embryotoxicity: Not Available 
Synergistic Products/Effects: Not Available 
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12. ECOLOGICAL INFORMATION 

Ecotoxicity (aquatic and terrestrial): Data not available 

Persistence and Degradability: Data not available 

Bioaccumulative Potential: Data not available 

Mobility in Soil: Data not available 

Other Adverse Effects: Data not available 

13. DISPOSAL CONSIDERATIONS 

RCRA: 
Hazardous waste? Yes 	RCRA ID number: D002 

Waste Residues: Carefully dilute with water, neutralize per spill procedures in section 6. Neutralized 
material may be flushed to sewer (REGULATIONS PERMITTING!) or disposed of through a licensed 
contractor. Users should review their operations in terms of the applicable federal/nation or local 
regulations and consult with appropriate regulatory agencies before discharging or disposing of waste 
material. 

Product containers: Containers, if thoroughly cleaned, preferably by rinsing three times and handling the 
rinse water as waste residues, may be disposed of or recycled as non-hazardous waste. Users 
should review their operations in terms of the applicable federal/national or local regulations and 
consult with appropriate regulatory agencies before discharging or disposing of waste material. 

The information offered in section 13 is for the product as shipped. Use and/or alterations to the product may 
significantly change the characteristics of the material and alter the waste classification and proper disposal 
methods. 

14. TRANSPORTATION INFORMATION 

DOT: UN1830, Sulfuric Acid, 8, pg II 

TDG: UN1830, Sulfuric Acid, 8, pg II 

PIN: Not Available 

IDMG: UN1830, Sulphuric Acid, 8, pg II 
Marine Pollutant: No 

IATA/ICAO: UN1830, Sulphuric Acid, 8, pg II 

RID/ADR: Class 8, Item 1(b), corrosive, Kemler plate: 80/1830 
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Reactivity Health 

15. REGULATORY INFORMATION 

TSCA Inventory Status: All ingredients are listed on the TSCA inventory. 

Federal and State Regulations: 
Pennsylvania RTK: Sulfuric Acid 
Massachusetts RTK: Sulfuric Acid 

SARA 302/304/311/312 extremely hazardous substances: Sulfuric Acid 
SARA 313 toxic chemical notification and release reporting: Sulfuric Acid 
CERCLA: Hazardous Substances: Sulfuric Acid 

California Proposition 65: 
	

Yes - Strong inorganic acid mists containing sulfuric acid. 
WHMIS Canada: 
	

Class E - corrosive liquid. 
DSCL (EEC): 
	

R35 — Causes severe burns. 

HMIS (U.S.A.) 

National Fire 
Protection 
Association (U.S.A.) Flammability 

Specific hazard 

Protective Equipment: 

ADR (Europe): 
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DSCL (Europe): 

TDG (Canada): 

16. OTHER INFORMATION 

Current Issue Date: 	December 10, 2010 
Prepared by: S. Brock 

Disclaimer: Columbus Chemical Industries, Inc. ("Columbus") believes that the information herein is factual but is not intended to be all 
inclusive. The information relates only to the specific material designated and does not relate to its use in combination with other 
materials or its use as to any particular process. Because safety standards and regulations are subject to change and because Columbus 
has no continuing control over the material, those handling, storing or using the material should satisfy themselves that they have current 
information regarding the particular way the material is handled, stored or used and that the same is done in accordance with federal, 
state and local law. COLUMBUS MAKES NO WARRANTY, EXPRESS OR IMPLIED, INCLUDING (WITHOUT LIMITATION) 
WARRANTIES WITH RESPECT TO THE COMPLETENESS OR CONTINUING ACCURACY OF THE INFORMATION CONTAINED 
HEREIN OR WITH RESPECT TO FITNESS FOR ANY PARTICULAR USE. 

Revised on 12/10/2010 	 Page 7 of 7 



Material Safety Data Sheet 
Nitric acid, 20-70% 

ACC# 16550 

Section 1 - Chemical Product and Company Identification 

MSDS Name: Nitric acid, 20-70% 
Catalog Numbers: AC124660000, AC124660010, AC124660011, AC124660025, AC124660026, AC124665000, 

AC124665001, AC133620000, AC133620010, AC133620011, AC133620025, AC133620026, AC424000000, 

AC424000025, AC424000026, AC424000250, AC424005000, AC424005001, AC613205000, A198C-212, A198C4X-

212, A200-212, A200-500, A200-500LC, A200-612GAL, A200212LC, A200C-212, A200C212EA, A200C212LC, 

A200C4X-212, A200C4X212L, A200S-212, A200S-500, A200S212LC, A200SI-212, A206C-212, A206C4X-212, 

A467-1, A467-2, A467-250, A467-500, A483-212, A509-212, A509-212LC, A509-500, A509SK-212, A509SK-

212LC, MCC-030822, NC9596579, S719721, S71972SC 
Synonyms: Azotic acid; Engraver's acid; Aqua fortis. 
Company Identification: 

Fisher Scientific 
1 Reagent Lane 
Fair Lawn, NJ 07410 

For information, call: 201-796-7100 
Emergency Number: 201-796-7100 
For CHEMTREC assistance, call: 800-424-9300 
For International CHEMTREC assistance, call: 703-527-3887 

Section 2 - Composition, Information on Ingredients 

CAS# Chemical Name Percent EINECS/ELINCS 

7732-18-5 Water 30-80 231-791-2 

7697-37-2 Nitric acid 20-70 231-714-2 

Section 3 Hazards Identification 

EMERGENCY OVERVIEW 

Appearance: clear to yellow liquid. 

Danger! May be fatal if inhaled. Causes severe eye and skin burns. Causes severe respiratory and digestive 

tract burns. Strong oxidizer. Contact with other material may cause a fire. Acute pulmonary edema or chronic 

obstructive lung disease may occur from inhalation of the vapors of nitric acid. Corrosive to metal. 

Target Organs: Lungs, eyes, skin, mucous membranes. 

Potential Health Effects 
Eye: Causes severe eye burns. Direct contact with liquid may cause blindness or permanent eye damage. 

Skin: Causes skin burns. May cause deep, penetrating ulcers of the skin. Concentrated nitric acid dyes human skin 

yellow on contact. 
Ingestion: May cause severe and permanent damage to the digestive tract. Causes gastrointestinal tract burns. 

May cause perforation of the digestive tract. May cause systemic effects. 

Inhalation: Effects may be delayed. Causes chemical burns to the respiratory tract. Inhalation may be fatal as a 

result of spasm, inflammation, edema of the larynx and bronchi, chemical pneumonitis and pulmonary edema. 

Aspiration may lead to pulmonary edema. May cause systemic effects. May cause acute pulmonary edema, 

asphyxia, chemical pneumonitis, and upper airway obstruction caused by edema. Depending on the conditions, the 

vapor or fumes of nitric acid may actually be a mixture of nitric acid and various oxides of nitrogen. The 
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composition may vary with temperature, humidity, and contact with other organic materials. 
Chronic: Exposure to high concentrations of nitric acid vapor may cause pneuomonitis and pulmonary edema 
which may be fatal. Symptoms may or may not be delayed. Continued exposure to the vapor & mist of nitric acid 
may result in a chronic bronchitis, & more severe exposure results in a chemical pneumonitis. The vapor & mists of 
nitric acid may erode the teeth, particularly affecting the canines & incisors. 

Section 4 First Aid Measures 

Eyes: Get medical aid immediately. Do NOT allow victim to rub eyes or keep eyes closed. Extensive irrigation with 
water is required (at least 30 minutes). 
Skin: Get medical aid immediately. Immediately flush skin with plenty of water for at least 15 minutes while 
removing contaminated clothing and shoes. Wash clothing before reuse. Destroy contaminated shoes. 
Ingestion: Do not induce vomiting. If victim is conscious and alert, give 2-4 cupfuls of milk or water. Never give 
anything by mouth to an unconscious person. Get medical aid immediately. 
Inhalation: Get medical aid immediately. Remove from exposure and move to fresh air immediately. If not 
breathing, give artificial respiration. If breathing is difficult, give oxygen. Do NOT use mouth-to-mouth 
resuscitation. If breathing has ceased apply artificial respiration using oxygen and a suitable mechanical device 
such as a bag and a mask. 
Notes to Physician: Treat symptomatically and supportively. 

Section 	Fire Fighting Measures 

General Information: As in any fire, wear a self-contained breathing apparatus in pressure-demand, 
MSHA/NIOSH (approved or equivalent), and full protective gear. Strong oxidizer. Contact with other material may 
cause fire. During a fire, irritating and highly toxic gases may be generated by thermal decomposition or 
combustion. Use water spray to keep fire-exposed containers cool. May react with metal surfaces to form 
flammable and explosive hydrogen gas. Approach fire from upwind to avoid hazardous vapors and toxic 
decomposition products. 
Extinguishing Media: Use extinguishing media most appropriate for the surrounding fire. 
Flash Point: Not applicable. 
Autoignition Temperature: Not available. 
Explosion Limits, Lower:Not available. 
Upper: Not available. 
NFPA Rating: (estimated) Health: 4; Flammability: 0; Instability: 0; Special Hazard: OX 

Section 6 - Accidental Release Measures 

General Information: Use proper personal protective equipment as indicated in Section 8. 
Spills/Leaks: Avoid runoff into storm sewers and ditches which lead to waterways. Clean up spills immediately, 
observing precautions in the Protective Equipment section. Absorb spill using an absorbent, non-combustible 
material such as earth, sand, or vermiculite. Do not use combustible materials such as sawdust. Provide 
ventilation. Evacuate unnecessary personnel. Approach spill from upwind. Use water spray to cool and disperse 
vapors and protect personnel. 

Section 7 Handling and Storage 

Handling: Wash thoroughly after handling. Remove contaminated clothing and wash before reuse. Do not breathe 
dust, mist, or vapor. Do not get in eyes, on skin, or on clothing. Keep container tightly closed. Avoid contact with 
clothing and other combustible materials. Discard contaminated shoes. Do not use with metal spatula or other 
metal items. Use only with adequate ventilation or respiratory protection. 
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Storage: Do not store near combustible materials. Do not store in direct sunlight. Keep container dosed when not 
in use. Store in a cool, dry, well-ventilated area away from incompatible substances. Keep away from metals. 
Store away from alkalies. Separate from organic materials. Inspect periodically for damage or evidence of leaks or 
corrosion. 

Section 8 - Exposure Contro s, Personal Protection 

Engineering Controls: Facilities storing or utilizing this material should be equipped with an eyewash facility and 
a safety shower. Use adequate general or local exhaust ventilation to keep airborne concentrations below the 
permissible exposure limits. Use a corrosion-resistant ventilation system. 
Exposure Limits 

Chemical Name ACGIH NIOSH OSHA - Final PELs 

Water none listed none listed none listed 

Nitric acid 2 ppm TWA; 4 ppm STEL 
2 ppm TWA; 5 mg/m3 TWA 25 

ppm IDLH 
2 ppm TWA; 5 mg/m3 TWA 

OSHA Vacated PELs: Water: No OSHA Vacated PELs are listed for this chemical. Nitric acid: 2 ppm TWA; 5 
mg/m3 TWA 
Personal Protective Equipment 
Eyes: Wear chemical splash goggles and face shield. 
Skin: Wear butyl rubber gloves, apron, and/or clothing. 
Clothing: Wear appropriate clothing to prevent skin exposure. 
Respirators: Follow the OSHA respirator regulations found in 29 CFR 1910.134 or European Standard EN 149. 
Use a NIOSH/MSHA or European Standard EN 149 approved respirator if exposure limits are exceeded or if 
irritation or other symptoms are experienced. 

Section 9 Physical and Chemical Properties 

Physical State: Liquid 
Appearance: clear to yellow 
Odor: strong odor - acrid odor - suffocating odor 
pH: 1.0 (0.1M soln) 
Vapor Pressure: 51 mm Hg @ 25 deg C 
Vapor Density: 2.17 (air=1) 
Evaporation Rate:Not available. 
Viscosity: 0.761 cps @ 25 deg C 
Boiling Point: 86 deg C 
Freezing/ Melting Point:-42 deg C 
Decomposition Temperature: Not available. 
Solubility: Soluble in water. 
Specific Gravity/Density:1.4 
Molecular Formula:HNO3 
Molecular Weight: 63.01 

Section 10 Stability and Reactivity 

Chemical Stability: Stable. Decomposes when in contact with air, light, or organic matter. The yellow color is due 
to release of nitrogen dioxide on exposure to light. 
Conditions to Avoid: High temperatures, light, confined spaces. 
Incompatibilities with Other Materials: Metals, reducing agents, strong bases, acetic acid, alcohols, acetone, 
aniline, hydrogen sulfide, metal powders, carbides, aldehydes, organic solvents, combustible materials, chromic 
acid, flammable liquids, cyanides, sulfides, Incompatible with many substances. 
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Hazardous Decomposition Products: Nitrogen oxides. 
Hazardous Polymerization: Has not been reported. 

Section 11 - Toxicological Information 

RTECS#: 
CAS# 7732-18-5: ZCO110000 
CAS# 7697-37-2: QU5775000; QU5900000 
LD50/LC50: 
CAS# 7732-18-5: 

Oral, rat: LD50 = >90 rriL/kg; 

CAS# 7697-37-2: 
Inhalation, rat: LC50 = 260 mg/m3/30M; 
Inhalation, rat: LC50 = 130 mg/m3/4H; 
Inhalation, rat: LC50 = 67 ppm(NO2)/4H; 

Carcinogenicity: 
CAS# 7732-18-5: Not listed by ACGIH, IARC, NTP, or CA Prop 65. 
CAS# 7697-37-2: Not listed by ACGIH, IARC, NTP, or CA Prop 65. 

Epidemiology: No information found 
Teratogenicity: No information found 
Reproductive Effects: No information found 
Mutagenicity: No information found 
Neurotoxicity: No information found 
Other Studies: 

Section 12 - Ecological Information 

Ecotoxicity: No data available. No information available. 
Environmental: Terrestial: During transport through the soil, nitric acid will dissolve some of the soil material, in 
particular, the carbonate based materials. The acid will be neutralized to some degree with adsorption of the 
proton also occurring on clay materials. However, significant amounts of acid are expected to remain for transport 
down toward the ground water table. Upon reaching the ground water table, the acid will continue to move, now 
in the direction of the ground water flow. 
Physical: No information available. 
Other: No information available. 

Section 13 - Disposal Considerations 

Chemical waste generators must determine whether a discarded chemical is classified as a hazardous waste. US 
EPA guidelines for the classification determination are listed in 40 CFR Parts 261.3. Additionally, waste generators 
must consult state and local hazardous waste regulations to ensure complete and accurate classification. 
RCRA P-Series: None listed. 
RCRA U-Series: None listed. 

Section 14 - Transport Information 
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Shipping Name: NITRIC ACID NITRIC ACID 

Hazard Class: 8 8 

UN Number: UN2031 UN2031 

Packing Group: II II 

Section 15 - Regulatory Information 

US FEDERAL 

TSCA 
CAS# 7732-18-5 is listed on the TSCA inventory. 
CAS# 7697-37-2 is listed on the TSCA inventory. 

Health & Safety Reporting List 
None of the chemicals are on the Health 81, Safety Reporting List. 

Chemical Test Rules 
None of the chemicals in this product are under a Chemical Test Rule. 

Section 12b 
None of the chemicals are listed under TSCA Section 12b. 

TSCA Significant New Use Rule 
None of the chemicals in this material have a SNUR under TSCA. 

CERCLA Hazardous Substances and corresponding RQs 
CAS# 7697-37-2: 1000 lb final RQ; 454 kg final RQ 

SARA Section 302 Extremely Hazardous Substances 
CAS# 7697-37-2: 1000 lb TPQ 

SARA Codes 
CAS # 7697-37-2: immediate, delayed, fire. 

Section 313 
This material contains Nitric acid (CAS# 7697-37-2, 20-70%),which is subject to the reporting requirements of 

Section 313 of SARA Title III and 40 CFR Part 373. 
Clean Air Act: 

This material does not contain any hazardous air pollutants. 
This material does not contain any Class 1 Ozone depletors. 
This material does not contain any Class 2 Ozone depletors. 

Clean Water Act: 
CAS# 7697-37-2 is listed as a Hazardous Substance under the CWA. 

None of the chemicals in this product are listed as Priority Pollutants under the CWA. 
None of the chemicals in this product are listed as Toxic Pollutants under the CWA. 

OSHA: 
CAS# 7697-37-2 is considered highly hazardous by OSHA. 

STATE 
CAS# 7732-18-5 is not present on state lists from CA, PA, MN, MA, FL, or NJ. 
CAS# 7697-37-2 can be found on the following state right to know lists: California, New Jersey, Pennsylvania, 

Minnesota, Massachusetts. 

California Prop 65 

California No Significant Risk Level: None of the chemicals in this product are listed. 

European/International Regulations 
European Labeling in Accordance with EC Directives 
Hazard Symbols: 

Risk Phrases: 
R 35 Causes severe burns. 

Safety Phrases: 
S 23 Do not inhale gas/fumes/vapour/spray. 
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S 26 In case of contact with eyes, rinse immediately with plenty of 
water and seek medical advice. 
S 36 Wear suitable protective clothing. 
S 45 In case of accident or if you feel unwell, seek medical advice 
immediately (show the label where possible). 

WGK (Water Danger/Protection) 
CAS# 7732-18-5: No information available. 
CAS# 7697-37-2: 1 

Canada - DSL/NDSL 
CAS# 7732-18-5 is listed on Canada's DSL List. 
CAS# 7697-37-2 is listed on Canada's DSL List. 

Canada - WHMIS 
This product has a WHMIS classification of E, C, D1A. 

This product has been classified in accordance with the hazard criteria of the Controlled Products Regulations and 
the MSDS contains all of the information required by those regulations. 
Canadian Ingredient Disclosure List 

CAS# 7697-37-2 is listed on the Canadian Ingredient Disclosure List. 

Section  16 -  Additional  Information 

MSDS Creation Date: 9/30/1998 
Revision #I6 Date: 2/11/2008 

The information above is believed to be accurate and represents the best information currently available to us. However, we make no warranty of 
merchantability or any other warranty, express or implied, with respect to such information, and we assume no liability resulting from its use. Users 
should make their own investigations to determine the suitability of the information for their particular purposes. In no event shall Fisher be liable 
for any claims, losses, or damages of any third party or for lost profits or any special, indirect, incidental, consequential or exemplary damages, 
howsoever arising, even if Fisher has been advised of the possibility of such damages. 
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APPENDIX I 

FOG Program Materials and Handouts 



Treated 
Wastewater 

to 
Sewer Main 

Removable 
Baffles 

Greas Trap Cleanout 

1 

Inlet 

Wastewater 
from 

Kitchen 

sewers— and increases your operating costs. 

Grease Trap 
Maintenance 

What is the Purpose 
of a Grease Trap? 

• A grease trap is designed to 
separate Fats, Oils, and Grease 
(FOG) and solid food waste 
from your kitchen wastewater. 

• Buildup of FOG and solid 
food waste in your plumbing 
may cause blockages in either 
your plumbing or the sanitary 
sewer lines. This can lead to an 
overflow into your building, a 
neighbor's building, streets, or 
the environment. It is important 
to clean your grease trap regularly. 

Cleaning Frequency 
• Grease traps shall be cleaned at 

least once every 30 days. More 
frequent cleaning may be 
necessary if: 

• Your sinks are draining slowly, 
possibly due to buildups in the trap. 

• Water levels in the trap or floor drains 
are high, possibly due to grease-related 
blockages in your plumbing. 

• The grease trap smells bad because 
solids are filling the bottom of the 
trap quickly. 

• Your trap is not sized correctly for 
your restaurant operations, menu, 
or number of meals served. 

Common Prob e s 
Leadin! 0) Grease Trap 
Reps - 	Replacem nt 
• Grease trap installed 

backwards, without flow 
controls, or otherwise in 
violation of plumbing codes or 
manufacturer specifications. 

• Missing or damaged parts, 
such as the removable 
baffle plates. 

• Leaks due to rust holes or 
punctures in the walls or floors. 

• Illegal connection to the 
dishwasher or garbage grinder 
to the grease trap. 

wenty-Five Percent Rule 

• Clean the trap when it is twenty-

five percent (25%) full of FOG 

and solid food waste or within 

30 days of the last pumping, 

whichever comes first. 



,,vmovvu'a 

pischa7ing,anythiUg, 
• incluchng'iiikgrease 
waste,,waskwater, or 

rinse ity(67, to the 

i's4z violation o/ the loca 
sether use oriiinaUee. 1;4 

For mrc,-; hriormation: 
City of San Jose Environmental Services 
Watershed Protection Division 
200 E. Santa Clara Street, Floor 7 
San Jose, CA 95113 
(408) 945-3000 
Fax: (408) 271-1930 
www-sanioseca.goviesd 

Failure to maiLitaii, ,  records on site for a minimum of three years is a 
violation of your local sewer ordinance and may result in fines. See the 

"Grease Control Device Maintenance Recordkeeping" factsheet for more information. 

11.WschargiUguSed cooling 
o? deep fryer oil; rotiSserie 

or solid food waste 
into kitchen sinks, mop 

aridfloordraiuSin., 
your kitchen that 
, emitiec,tedr to the 

s0.110iry i4t4for system. 
is(a violation of your 1,6e4 

SetheruSeirdivances.',, 

Kitchen Best Management Practices (i?s) 

• Scraping grease and food waste to the garbage before washing dishes will 
minimize the amount of grease and solids going into the grease trap and 
will often improve trap performance. 

gD r:Nslioiw
ge  

trra;1,,s,  
bei grinaei 

u at Is tt ee  tirnau sp ! , 

Tips 
	

thie Cr se Vrap 

• To ensure proper maintenance, we recommend using a professional 
grease hauling company. 

6 Cleaning consists of emptying the entire trap, including FOG, 
wastewater, and solid food waste; making sure the removable baffle 
plates and parts are thoroughly cleaned and replaced properly after each 
cleaning. 

6 Keep a maintenance log sheet posted near the grease trap if you 
self-clean the trap. 

6 Melt ice in the sink plumbed to the grease trap an hour or two before 
cleaning. This helps cool and harden the grease in the trap, making 
cleaning easier and reducing odors. 

• Have an extra gasket available for your grease trap lid and use allen 
screws (which resist stripping) to secure the lid. 

• Run your hood fans during cleaning to reduce odors. 

• Call a plumber to snake or hydro-flush your sewer lateral (plumbing) 
pipes to the street periodically to remove any blockages. 

• If you choose to self-clean your grease trap, please see the "How to Clean 
Your Grease Trap' poster for guidance. 

If you have any questions, please call (408) 945-3000 to speak with an Environmental Inspector. 
This and other outreach materials are available at www.sanjoseca.goviesd/water-pollution-prevention/fog-bmps.asp 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Serving the cities of San Jose, Santa Clara, and Milpitas, Cupertino Sanitary District, West Valley 
Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 
County Sanitation District No. 2-3, and Burbank Sanitary District. 

Bright  Green 
SAN JOSE 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 
large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 
or (800) 735-2929 (California Relay Service). 

0 Printed on recycled paper. 0112/Q2000/JY/IX/CW/GC 



Sample 
Box 

Top View 

• increases your operating costs 

Drawing not to scole 

Grease Interceptor 
Maintenance 

`Nhat is the Pur i:Jose of 
a Grease Interceptor? 

• A grease interceptor is designed 
to separate Fats, Oils, and Grease 
(FOG) and solid food waste from 
your kitchen wastewater. 

o Buildup of FOG and solid 
food waste in your plumbing 
may cause blockages in either 
your plumbing or the sanitary 
sewer lines. This can lead to a 
sanitary sewer overflow into your 
building, a neighbor's building, 
streets, or the environment. It is 
important to clean your grease 
interceptor regularly. 

Cleaning Frequency 

• Grease interceptors shall be 
cleaned at least once every 

90 days. More frequent cleaning 
may be necessary to keep your 
interceptor operating properly. 

Twenty-Five Percer,2 71u.ra 

• Pump your interceptor when it 

is twenty-five percent (25%) 

full of FOG and solid food 

waste or within 90 days of 

the last pumping, whichever 

comes first. 

S::anck_f_ls for Evz_Luating 
Urease ILlerceptors 

• Manhole and sample box lids 
should be easily removable 
for cleaning and inspections. 

• The baffle wall and all three 
standpipes must be in place 
and unbroken, above and below 
the water and grease levels. 

• If any standpipes are under 
water or grease, they must be 
raised above the grease level. 
High water or grease level 
could result from a blockage 
in the downstream pipes. 

• Downstream blockages could 
indicate inadequate interceptor 
cleaning frequency. 

Cast Iron Frame &Cover with 0-Ring Gaskets 

°assayer Tee 
St -xifirApo 

E:D-0- Treated 
Wastewater 

to 
Sewer Main 

Top of 
	

Top of 
Standpipe 
	

Standpipe 



including oil, grease 
z.4rdste,ockl.i water; or 

rinse water to the 
f4D, 

,torryadrojoystpyro 
is a viOlattlin of tlieloCril 

SeWer,4iSe ordinance. 
4 	' 4 

Failure to maintain records on site for a minimum of three years is a 
violation of your local sewer ordinance and may result in fines. See the 

"Grease Control Device Maintenance Recordkeeping" factsheet for more information. 

Discharging used cooking 
or deep fryer oil, rotisserie' 

fat, or solid food waste 
into' kitchen sinks, mop 

Sinks, and floor drains in 
yoir kitchen that are 

Connected to the ' 
sarp4aty'sevifer ,sys,,ten, 
is u violation Of your local 

sewir use ordinances. 

uen Lest Va:iagement Practices ;LILL ls) 

• Grease and solid food waste can build up inside the interceptor and may 
cause the interceptor to operate less efficiently. 

• Scraping grease and food waste to the garbage before washing dishes 
will minimize the amount of grease and solids going into the grease 
interceptor and will improve interceptor performance. 

Tips on Routine Grease Interceptor Maintenance 

• The pumping service should wash and scrape all sides, standpipes, and 
surfaces inside the interceptor and completely pump out all contents. 

• The pumping service shall not decant (return) wastewater back into the 
interceptor; the grease concentration in interceptor wastewater is very high. 

• Make sure your pumping service cleans the sample box and effluent 
standpipe of the interceptor. You may need to pump more often if you see 
fresh grease being discharged into your sample box. 

• Require the pumping service to show the disposal destination for your 
waste on the pumping invoice. Your business may be liable for any illegal 
dumping or discharge of waste from your facility. 

• Do visual inspections after pumping services are performed or when 
plumbers snake or hydro-jet plumbing or laterals to make sure the 
interceptor standpipes are not damaged. 

• Keep grease interceptor pumping records on site for a minimum of three 
years. Refer to the Grease Control Device Maintenance Recordkeeping 
sheet for more information. 

For more information: 
City of San Jose Environmental Services 
Watershed Protection Division 

200 E. Santa Clara Street, Floor 7 

San Jose, CA 95113 

(408) 945-3000 
Fax: (408) 271-1930 

vrww.sa joseca. Weed 

If you have any questions, please call (408) 945-3000 to speak with an Environmental Inspector. 
This and other outreach materials are available at www.sanjoseca.goviesd/water-pollution-prevention/fog-bmps.asp 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Bright  Green  
SAN JOSE 

Serving the cities of San Jose, Santa Clara, and Milpitas, Cupertino Sanitary District, West Valley 

Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 

County Sanitation District No. 2-3, and Burbank Sanitary District. 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 

large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 

or (800) 735-2929 (California Relay Service). 
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Grease Control Device Maintenance 

Recordkeeping 

All food service establishments are required to keep 
maintenance records for their grease traps, interceptors, and 

mechanical grease control devices for a minimum of three years. 
Records must be readily available for review by Environmental Inspectors. 

ailure to maintain records on Site for a rniniirtiiirt cf three years 
iii'violaticab the loCat sewer ordinance and ,may result 	'nes: 

o 4  

Device: Grease Interceptor 

Cleaning Method: Professional 

Pumping Company Only 

Establish and maintain a log to track 
maintenance and hold receipts from your 
professional pumping company. If you have 
more than one grease interceptor, establish 
and maintain a separate log for each one. 

Receipts must include the following information: 

• Pumping company name, address, and phone 
number. 

6 Truck license number. 

6  Date and time of pumping service. 

6  Name and address of your business. 

• Location of each grease control device. 

6  Size and type of your grease control device. 

• Approximate grease volume captured in gallons. 

6 Pumping frequency. 

• Details on any structural, maintenance, or repair 
issues. 

6  Grease disposal location.  

Device: Grease Trap 

Cleaning Method: Professional 

L 'un7ing Company or Self-Cleaning 

Establish and maintain a log to track 
maintenance and hold receipts from your 
professional pumping company if you use 

one. If you have more than one grease trap, establish 
and maintain a separate log for each one. 

Logs must include the following information: 

6 Date of cleaning. 

• Name of person who cleaned the trap. 

• Volume of grease and solid food waste observed 
or removed. Record both partial cleanings such as 
skimming floating grease from the trap and full 
cleanings such as emptying the grease trap. 

6  Location of each grease control device. 

6  Waste removal and disposal method. 

6  Grease disposal location. 

6  Any other relevant notes. 

6 Keep receipts with your self-cleaning log sheets if 
you use a professional cleaning service. 

er 	nd increases your operating cost. 



Whether You contract a professional purnpiiig seri5iee, 
orm the cleaning yourself, or do both; you are responsible for 

; keeping and maintaining maintenance records. 

lecordkeeping Log for a Grease Control Devi 

. 	 ,i, 
, 	Business:'' 	Acme  Cafe 	G ease Control Device Size: 	100 ID5 , 	Location of Grease COntrol Device: 	u nderneath 3-pot sink 

, 

Date of 
Cleaning 

Name Waste Volume 
Observed/Removed 

Maintenance 
Done 

Disposal Method Notes 

,.,',07-07-11 , 	JoI,n iSliti-,t1-1 

' 
3- 4 gallonS.+' 

. sediment removed 

0 Trap enTtiod ' 

cleaned 

5olid 	dried, doublebagged, put in 
4umps1ter.Waterput lackintrap 

Patched bore 
in baffle waif 

July 1 3 . 201h J Mai-idC. 
J 

Thin filrri 
inspected 

14c■ ii,, No setv'c'e 
, needed' 

71/23/011 " G a 	' 1" laye'f-, 11/2 gallon 
„ 	 , 

1  reynoveci 

' 	15cooped topp 
gr'ease out 

ne4 ,put in nt4ash 1?a 'Replaced 
gasket 

For more information: 
City of San Jose Environmental Services 
Watershed Protection Division 
200 E. Santa Clara Street, Floor 7 
San Jose, CA 95113 
(408) 945-3000 
Fax: (408) 271-1930 
www.sanjoseca.gov/esd  

If you have any questions, please call (408) 945-3000 to speak with an Environmental Inspector. 
This and other outreach materials, are available at www.sanjuseca.goviesd/water-pollution-prevention/fug-bmps.asp 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Serving the cities of San Jose, Santa Clara, and Milpitas, Cupertino Sanitary District, West Valley 
Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 
County Sanitation District No. 2-3, and Burbank Sanitary District. 

B right Green 

SAN JOSE 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 
large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 
or (800) 735-2929 (California Relay Service). 

0 Printed on recycled paper. 0112/Q2000/MIX/CW/GC 
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MU= 

NOte/: 
Dishwasher or 
garbage grinder 
wastewaters are 
never approved for 
discharge through a 
power device. 

e Management 

'owe Operated 
Grease Removal Devices 

tiny a power device is sIf- 
ferent from other grease 
removal devices 

Apower device is different 
from a standard grease 
trap or interceptor be-

cause a power device operates 
mechanically— automatically 
skimming floating grease into 
a storage area. A grease trap or 
interceptor operates passively—
relying on the baffles and pipe 
arrangement in the device to keep 
the floating grease out of sewer 
lines. The maintenance needs 
for a power device are 
different from 
those of 
standard 
grease traps 
or grease 
intercep-
tors. 

Because power devices have 
moving parts, they are subject to 
mechanical breakdowns. Periodic 
maintenance is critical to keep 
the power device in good operat-
ing condition at all times. Unless 
you have the right replacement 
parts and expertise on-site to 
fix any mechanical failures, it is 
recommended that you have an 
ongoing maintenance contract 
to service your power device. 

Power devices are generally only 
approved for a few applications. 
If you currently have a power 
device in place at your food service 

facility that was not approved 
by the City of San Jose's 

Environmental Services 
Department as part of 

the wastewater plan 
check process, you 
need to contact 
your local building 
department to obtain 

a plumbing permit or 
installation approval. Ques-

tions about approved grease 
removal devices can be answered 
by calling (408) 945 -3 o 00. 

T following docuinena-
tion must be kept on-site in an 
easily accessible location and 
made available for inspection 
upon request by local officials: 

• Maintenance logs for grease 
collection and removal, 
including date/time, person, and 
company providing the service, 
kept on-site for at least three 
years. 

• Maintenance logs for repairs 
or preventative maintenance, 
kept on-site for at least three 
years. 

• Operating manual, invoices, 
and maintenance contract for 
the power device, including 
emergency service contact phone 
number. 

• Maintenance logs of solid's 
trap associated with power 
device, where applicable. 

Continued on back 

Grease in the system causes problems in storm drains and sanitary sewers— and increases your operating costs. 



Tips on c!r:.ing frequency 

• It is important to clean your 
power device regularly to pre-
vent fats, oil and grease in water 
discharged to the sewer from 
either: 
- Exceeding the discharge limit 

of 150 parts per million. 

- Causing visible floating 
grease or grease deposits in 
the piping downstream from 
the power device. If you can 
see floating grease or grease 
deposits in a cleanout or dis-
charge pipe 'downstream' of 
the power device, you need to 
increase the service frequency. 

- Causing blockages or overflow 
into your establishment, or to 
the environment. 

Minimum cleaning frequency 
You must, at a minimum, follow 
the manufacturer's recommended 
maintenance procedures and 
cleaning frequencies. However, 
you will have to maintain and 
clean more often if needed to keep 
the power device in proper working 
condition. 

Remember to set an appropriate 
cleaning frequency for any solids 
trap in-line with the power device. 

SAN JOSE/SANTA CLARA 
WATER POLLUTION 

CONTROL PLANT 

(408) 945-3 000  

CITY OF 

SAN  JOSE 
CAPITAL OF SILICON VALLEY 

Tributary agencies served by the treatment plant: San Jose, Santa Clara, Milpitas, Cupertino Sanitary District, 
West Valley Sanitation District (including Campbell, Los Gatos, Monte Sereno, Saratoga), County Sanitation 
Districts 2-3, Sunol & Burbank Sanitary Districts. 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services Department 
materials can be made available upon request in alternative formats, such as Braille, large print, audiotape or 
computer disk. Requests may be made by calling (40 8) 945-3000 (voice) or (800) 735-2929 (California Relay 
Service). 

Environmental Services 	 Printed on recycled paper using soy-based inks. o6-08/Q3oo/ /br,IMc IX 



Grease Management 

ionibitions on using 
Chemicals, Enzymes, or Bacteria 
in Grease Traps and Interceptors 

Chemicals: the 
chemicals t 

:lean ase raps 
Dr inter eptors 5s 
st5Ectly prohiraited 
because.: 

• Local sewer use ordinances 
prohibit the use of chemicals as 
a method to remove grease from 
your grease trap or interceptor. 

• Cleaners, solvents, caustics, 
or other chemicals cannot be 
used to dissolve accumulated 
grease from your grease trap 
or grease interceptor. These 
chemicals cause grease to flow 
out of your trap or interceptor 
in violation of local ordinances. 
The grease may deposit on 
sewer pipes downstream of your 
business, obstructing them and 
contributing to sewer overflows. 

.-1.1zymes: the 15Se 

C f nzy es t 
clean grease a s 

interc ptors 5s 
stvictl 
bec use: 

e Whether produced synthetically 
or from animals, enzymes cannot 
be used to dissolve grease from 
your grease trap or interceptor. 

• Enzymes can temporarily 
alter the chemical form of the 
grease, allowing it to dissolve 
into the water. However, the 
altered grease may reform into 
solid matter downstream from 
your business, obstructing 
sewer pipes. 

actaria: 	As8 

teria 
clean gree.s ,  
Cr terceptor 
strictly proh5lpited 
Necause: 

6  Bacteria need a reliable 
environment to grow and 
are sensitive to changes in 
temperature, pH, oil and 
grease loading, water flow 
changes, etc. It is difficult 
to maintain the conditions 
necessary for bacteria to thrive 
in a kitchen environment. 
Biological expertise and ongoing 
sampling are often needed for 
bacteria to be sustainable. 

• Even if bacteria survive and 
flourish, their effectiveness in 
removing grease is limited. 
"Partially eaten" (i.e., not broken 
down completely) grease may 
still enter the plumbing and over 
time reform into solid matter 
downstream, obstructing the 
sewer pipes. 

Grease in the system causes problems in storm dra n • increases your opera mg cos 



Per the sewer iise ordinance: 

"No person shall 
fischargemad 

substance of any kind 
Whatsoever tending 
to obstruct or injure 
the sanitary sewer ,  
system, or cause a 
nuisance or hazard 
or which will in any 
manner interfere with 
the proper operation or 
Maintenance Of the 
scinitaty sewer system!' 

anevag 
• Greasy wastewater may not be discharged to the sanitary sewer system 

unless it has been treated using a grease trap or interceptor approved by 
the Environmental Services Department. 

• Floating or solid grease matter must be physically removed from your 
grease removal device by pumping, scraping, scooping, etc. 

• Maintain your grease trap and interceptor in efficient operating condition 
by regular removal of accumulated grease. 

• The minimum cleaning frequency required for grease interceptors 
installed in food service facilities is once every 90 days. However, more 
frequent cleaning may be necessary. 

• The minimum cleaning frequency required for grease traps installed 
in food service facilities is once every 30 days. However, more frequent 
cleaning may be necessary. 

For more informatiom 
City of San Jose Environmental Services 

Watershed Protection Division 
200 E. Santa Clara Street, Floor 7 

San Jose, CA 95113 
(408) 945-3000 
Fax: (408) 271-1930 

www.sarjoseca.goviesd 

If you have any questions, please call (408) 945-3000 to speak with an Environmental Inspector. 
This and other outreach materials are available at www.sanjoseca.goviesd/water-pollution-prevention/fog-bmps.asp 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Serving the cities of San Jose, Santa Clara, and Milpitas, Cupertino Sanitary District, West Valley 
Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 

County Sanitation District No. 2-3, and Burbank Sanitary District. 

Ail77.\ Bright Green 
SAN JOSE 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 

large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 

or (800) 735-2929 (California Relay Service). 
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exhaiiSt ho0 
: 

ipr filters 'oittdp 
zi)figh water tnay ow to a ' 
,,stOrnfai ain. 

Grease Management 

Proper Cleaning and se 
Water Disposal for Exhaust Hoods, 
Filters, Ducting, Roof Fans, and Floor Mats 

ing Frequenc 
• Check your lease agreements and 

fire insurance policies to determine 
the minimum frequency that you 
must clean your equipment. 

• More frequent cleaning may be 
necessary if grease collects quickly. 

Cie, 	aust Hoods 
and 	t Hood 
On Se 
• Dry-wipe and scrape grease off of 

all surfaces before washing. 

• Empty and clean the grease 
collection trays located inside of 
the exhaust hoods regularly. 

a ring E 	st 
-,, Filters Off Site 

• The business owner may choose 
to use professional services to 
exchange dirty exhaust hood 
filters for clean ones. 

' Wkether you Contractzith • 
a grofesSiO nal,. service,

orii tile cleaning yoursel 
o h, you arrepable 

S 
zvas't or r,inse,Wiate . : 
• 1  resultin rOm.‘cleaninj 

your ±1iausthdOet filters; 
•)..ductii!g,iaind rooffans..This • ,„ 
includs any..clea *. 

koccurs • 

Clez ° 	cha st 
Uuctin 	)1 Rooftop 
Exhaust Fans 
• Do not allow wash and rinse 

water to go into downspouts. 

o Do not leave pooled wash and 
rinse water on the roof. 

• Collect the wash and rinse 
water and discharge to the 
sanitary sewer drains inside 
your business. 



iiSed Cooking 
or deep fryer oil, rotisserie 

or soy food zvaste 
into Icitcheit sinks, nio 

sinks, and fliior drains in 
yatcr kitchen that are 

connected to the 
sanitary se'vser systen 
'Iris a i)i nolation of your local 

Sezperuse ordinances. 

ptiSCliiirging anything; 
ineludini Olt' grease 

ivast e';. wash water, or 
riiiseivater4o the 

ii  
s eir,011 4r01  sYste-q6  

v,iolatiO,ifof the local 
t'sejoer use ordinance,,o, 

Proper Disposal of Filter Bath 

• Used bath solution from soaking exhaust hood filters (both hazardous and 
non-hazardous) should be taken to an off-site disposal facility. You and 
your property manager are liable for any illegal disposal of your waste. 

Pr per Disposal of urd'ate re from E uipment Cleaning 

• Do not dispose of the concentrated solution, wash water, or rinse 
water from cleaning or degreasing equipment or exhaust hood surfaces 
into sinks leading to a grease trap or mechanical grease removal device. 

• Do dispose of the concentrated solution, wash water, or rinse water 
into a mop-sink, sink, or floor drain connected directly to the 
sanitary sewer system. 

• Do dispose of wastewater from steam cleaning without chemicals 
to a grease trap or mechanical grease removal device. 

• Do not pour concentrated chemicals into sinks, mop sinks, or 
floor drains plumbed to grease control devices. This may cause 
liquefied grease to escape the grease control device and could cause 
a blockage in your drainage system. 

roper Disposal of Water from Cle ning Foor Mats 

Wash water from cleaning floor mats must never flow out the back door, 
onto the parking lots, into a gutter, or into a storm drain. Clean mats: 

• In a mop sink or near a floor drain, or 

• Outside in a designated area that flows to a sanitary sewer drain, or 

• In a garbage can; then dispose of the wash water into a mop sink. 

F r more I formation: 
City of San Jose Environmental Services 
Watershed Protection Division 

200 E. Santa Clara Street, Floor 7 

San Jose, CA 95113 
(408) 945-3000 
Fax: (408) 271-1930 

www.sarijoseca.goviesd 

If you have any questions, please call (408) 945-3000 to speak with an Environmental Inspector. 
This and other outreach materials, are available at WWW.sanjoseca.goviesd/water-pollution-prevention/fog-bmps.asp 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Serving the cities of San Jose, Santa Clara, and Milpitas, Cupertino Sanitary District, West Valley 

Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 

County Sanitation District No. 2-3, and Burbank Sanitary District. 

A Bright Green  
SAN JOSE 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 

large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 

or (800) 735-2929 (California Relay Service). 
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CLEAN YOUR 
GREASE IRA 

COMO LIMPIA 
LAS TRAM PAS 
DE GRASA 

eep grease out of the sanitary 
r by following these simple steps: 

illflantenga la grasa fuera del alcantarillado, 
y proteja nuestros arroyos y la Bahia 
siguiendo estos pasos sencillos: 

ulada en la parte 

Let grease trap cool down. Scoop out oil and gran ,  
Place waste in a plastic bag. 

Deje que se enfrie la trampa de grasa. Saque el 
aceite y grasa y pongala en una balsa de plastico. 

Hay cho cal by nguild.Vat ra phan du v5 mä n6i 
tren mM. BO vAo tall Muta. 

POUF 	tt 	In bag(s) 
iTliX LEE (7:1"p. Denble-Lay tha 

Vierts -arena pane ga -:es en an bolsas 
car: la grass y residues, y mezcle 
hasta que la grasa se soliditique o 
hasta quo la grasa se se ' s. 
Despees poops lus Eesiducs coo In 
arena de gat° 65 boisa doble. 

Sal cht meo (cat litter) vao trong chc tat 

nhtta chatthairaitron chodnlnhi !char 

12)8 tali vho trong mOt tul Mura 

ceop out water. Leave solid 's and' 'S' Iudne ibehind. 
Pour Water into a sanitary l iewer (inddbr)1:drain„,, 

II 	
4 

lrt 1§aqup'etagua de la trampa. Dej detraS los sblidoS 
y residue. Tire el agua en un drenaje Sanitario. 

111  
C.a:LiVG„ tin up ens SL;L'•:Yi 

a de at 

Remove solids and sludge 
Remueva lossolidos y residuos 

a 

Aie las boises de residues de meriera snows. 
Des.haonse de as beisas an :la iMSLTCILO 
contenador ala basura.Cierne la taps sobre In basura. 

COt chht tall al. BO vac, thung rac.Dhy nhp thUng ran. 

Sci ape wasie from all sides and bottom of the'l' 
grease trap. Place in a plastic bag. " 

Raspe los soIldos y residuoS de las superficies de 
las parades y del fondo de la grasa y pongala en 
una bolsa de plastico. 

Cal) ra chat thai a mat tren, Mat dtthi va xung quanh 
coa cal bay dau ma f36 hat chat thai vao tuu nhua. 

San: 	 a 
Reassemble trap.TiOitten lid. Record cleaning on 
maintenance log sheet. 

Vulva a ensamblar la tramps, apriete la tapa y 
anote en la hoja de registro de rnantenimiento. 

Rap lai cal bay.Day nAp rho chat. Ghi vao 116 sa bac, 

tn m9i chi tiat lam each bay clau ma. 

Reassemble and record 
Vuelva a ensamblar, rellene y registre 
La rap Ii và ghi the 

Check and clean all removable parts, baffles, 
and/or screens. Place waste in a plastic bag. 

Inspeccione y limpie las partes y/o pantallas y 
pongala en una bolsa de plastico. 

Kim tra va lam stI 	I 	Ihhn r 

va/hoac man ladi. Ho het chat thhi vao nul Mma. 

In accordance ...Amer., Disabilities an Cny of San 09s9 Environmental 
Services Department maferlals can be made available upon request in alternative 
formats, such as Sraille, large print, audio., or computer disk. Requests can be 
made by calling OM 945-3000 (voice) ar (000), 725-2929 (Californla Relay Service), 

COMPLIANCE WARNING: You are required by your sewer use ordinance to keep the 
grease trap in efficient operating condition. Failure to do so can result in fines or 
other penalties. 

Advertencia: listed esta obligado par la ordenanza del uso del alcantarillado sanitario 

a mantener la trampa de grasa operando en condiciones eficientes. FM -La de mantener 
la trampa de grasa en condicion eficiente puede resuttar en multas e otros penales. 

KHUYthl CAO: VS viScphai tuan gia hop IS. LuSt IS vS viScbhotrl cal bhy au ma dai hall 
ban loon Won gni gln chi bhydhu m8 trong diSu Man tOtva digit hanh hiSu quh. Mgi khiSm 
khuySttrong viSctuAn hanh luht IS nay co the' dem Ii v* Hi phhttiSn va cac hinh phht khac. 



21E3.17 ,srerra 	gaios sr. ias Us;aas 
aach 	 y rues- cia 
ta que la grasa se solidifique o hasta 
LID agrasa D5 sequa,Daspuas pongs. 

Es LID spa l area ifs ga,s si. 

owmAmIlT 
NualLom—moffim 
mgme. 

Deje que se enfrie la trampade grasa. Saque el 
aceite y grasa y pongala en una balsa de plastico. 

MMOW40'"MRSAINSPg' 
• RA-111100011 

4812, 	11-71 , 1g, 
.117,,a 

COMO LIMPIAR 
LAS TRAM PAS 
DE GRASA 
iMantenga la grasa fuera del alcantarillado, 
y  proteja nuestros arroyos y la Bahia 
siguienclo estos pasos sencillos: 

TtIM -311.2\, -F:71(3,- 
-aMigTnEMEt601  

Soli 

AA 2.1 ca2 

Saque la grasa acumulada en la parte 
superior con una pala / 	NAM 

Saque el agua 
.2?-! 0! H[P,`..17lEiHX1tS 	E-11:7171- 

o.j LIMEE1127N 
;1-2-115  

lgS. 41.ie01. adi'i 	Iltraeip'.0ele'deirak:i ras sdtids y 
' residuoS,Tire el agua err Inn renaje 

7,1( , *FmEtritil9f1:1;t 
AZNOTF.7.19-42,SC:1':?.• 

' 

aimi2ON.1 	LE}717. 
521) 	,;=!_ca 41,—v 

Remuevalossolidosyresiduos 

ms30,-

13t- MalitrI5.52 
y.aillq, ' 

MgElit til_ligtfaqMiM'EWAO 
±NnffTs 

E111 I  
' , EVIM 0 11 	, 

Vuelva a ensamblar, rellene y registre 
MIMEO 

7=1-1-1[ 71-4117,1 

tliietVa a ersambla • Is trarnpa, apriete iataa y MAO 
en la hoja de recis'ro de manlenimiento. 

mmgmmam , mmmamtonee 
-0±§12EM' 

x[PEIP:51 	KPA-5 rlq 

Raspe lea solidus y residuos de las superficie:, is 
las paredes y del fOndo de la drasa y pongala en, 
una balsa de plastico 

MRAAttgligR4ODWRW , a4 

Advertencia: Usted esta obligado par In ordenanza del use del alcantarilla do sanitario 
a mantener la trampa de grasa operand° en condiciones eficientes. Falta de mantener 
la trampa de grasa en condicion eficiente puede resultar en multas 0 otros pennies. 

WYMZOMM:0101AEMNT*MIVW/MRAMAgMM 
iWOME-TMERMWREROaltgM. 

g)JE' 71,4101 	 ,gs11-2- 
54ximo4 9-1*71- 	 ITs,01 1--, ELS E 	LIE. 

Inspeccione y limpie as partes y/o pantallas y 
pongala en una balsa de plastico. 
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Managing 

and 

Dispose of food waste 
directly into the trash. 

Deseche los desperdicios 
de comida en el bote 
de basura. 

Do not dispose of 
food waste into the 
garbage disposal. 

No ponga desperdicios 
de comida en el moledor 
de comida. 

unte el aceite usado 
y guardelo para que 
sea reciclado. 

No tire aceite 
usado directamente 
en el desa fle 

La lama Inearrecta 

     

orrecta 

  

        

          

      

Wipe pots, pans, and 
work areas prior to 
washing. 

 

 

Do not pour cooking 
residue directly 
into the drain. 

    

       

          

     

Limpie las ollas, sartenes, 
, y areas de trabajo con 

una toalla antes de 
lavarlos. 

 

No tire residuos de 
cocinar directamente 
en el desagiie. 

'• q!. 

 

     

Do not pour waste oil 
directly into the drain. 

 

Collect waste oil and store 
for recycling. 

  

Do not wash floor 
mats where water will 
run off directly into 
the storm drain. 

  

Clean mats inside 
over a utility sink. 

 

    

  

Limpie los tapetes de 
piso dentro de una tina 
o fregador. 

   

No lave tapetes de piso 
en un lugar donde el agua 
corra hacia el desagiie. 

 

   

Courtesy of Sanitation Districts of Los Angeles County 

OA.]P1 ANT 

(408) 945-3000 



Grease Trap & Interceptor 
Cleaning Services 

• A-1 Septic Tank Service 	 • Darling International 

408-923-7200 
	

800-473-4890 

• Aaron's Grease Trap Service 	• Got Grease 

408-371-2350 	 415-824-4847 

• Able Septic Service 	 • Liquid Environmental Solutions 

408-377-9990 
	

866-694-7327 

• All Valley Environmental 
	

• Pioneer Liquid Transport 

559-498-8378 
	

800-366-6808 

• Ameriguard Maintenance Services 	• R&D Grease Trap Cleaning 

800-347-7876 	 707-632-5827 

It is in no way to be implied or 
understood that the City of San Jose 
Environmental Services Department 
endorses these companies or their 
quality of work. This listing is 
provided as a courtesy and is not a 
complete list of all the suppliers of 
this type of service in this area. It is 
the responsibility of the person who 
is hiring any of these companies to 
verify their qualifications and 
references, as well as their 
compliance with regulations on 
handling and transport of waste. 
This sheet is intended for use in the 
greater San Jose area. 

• Bay Pumping 

831-422-6436 

• Burr Plumbing and Pumping 

408-287-2877 

• SRC Pumping 

800-339-6493 

• Trap Recyclers 

800-994-7867 

For more information: 
City of San Jose 
Environmental Services 
Watershed Protection Division 
200 E. Santa Clara Street, Floor 7 
San Jose, CA 95113 
(408) 945-3000 
Fax: (408) 271-1930 
www.sanjoseca.govies 

If you have any questions, please call (408) 945 -3000 to speak with an Environmental Inspector. 
This and other outreach materials are available at environment.sanjoseca.govirestaurants 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Bright Green  

SAN JOSE 

Serving the cities of San Jose, Santa Clara and Milpitas, Cupertino Sanitary District, West Valley 
Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 
County Sanitation District No. 2-3, and Burbank Sanitary District. 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 
large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 
or (800) 735-2929 (California Relay Service). 

  

and increase 

   

   

era ing cos 

 

     

      



ti)ftaiilEME 

Exhaust Hood 
Cleaning Services 

• AAA Fire Protection Services 
800 -543-5556 

• America Steam 
408 -223- 0663 

• American Steam 
Cleaning Co. 
408 -280 -5272 

• Cintas Fire & Safety 
408-292- 6700 

• Eagle Steam Cleaning Co. 
408 -272- 0172 

• H & H Restaurant 
Services 
877-993-0816 

• Luis Kitchen Cleaning 
415 -385 -4924 

• National Guardian 
Enterprises, Inc. 
800-375 -1125  

It is in no way to be implied or 
understood that the City of San Jose 
Environmental Services Department 
endorses these companies or their 
quality of work. This listing is 
provided as a courtesy and is not a 
complete list of all the suppliers of 
this type of service in this area. It is 
the responsibility of the person who 
is hiring any of these companies to 
verify their qualifications and 
references, as well as their 
compliance with regulations on 
handling and transport of waste. 
This sheet is intended for use in the 
greater San Jose area. 

• Clean Vent, Inc. 	 • SRC Pumping 
888 -448 -7970 
	

800 -772-8727 

• Custom Steam Cleaners 
408 -264-7052 

• Universal Steam 
877-547-8326 

For more information: 
City of San Jose 
Environmental Services 
Watershed Protection Division 
200 E. Santa Clara Street, Floor 7 
San Jose, CA 95113 
(408) 945-3000 
Fax: (408) 271-1930 
www.sarejoseca.goviesd 

If you have any questions, please call (408) 945-3000 to speak with an Environmental Inspector. 
This and other outreach materials are available at environment.sanjoseca.govirestaurants 

SAN JOSE/ 
SANTA CLARA 

WATER POLLUTION 
CONTROL PLANT 

Bright Green  
SAN JOSE 

Serving the cities of San Jose, Santa Clara and Milpitas, Cupertino Sanitary District, West Valley 
Sanitation District (including the cities of Campbell, Los Gatos, Monte Sereno, and Saratoga), 
County Sanitation District No. 2-3, and Burbank Sanitary District. 

In accordance with the Americans with Disabilities Act, City of San Jose Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 
large print, audiotape or computer disk. Requests may be made by calling (408) 945-3000 (voice) 
or (800) 735-2929 (California Relay Service). 

 

uses problems in storm drains and sanita 	wers— an. increase 
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Take ts, oils, and grease or FOG from your 

pan to a container. A good rule of thumb is to 

never put it dor 	Lv„ 	I FOG in liquid 

form may not seem harmful, but don't let 

that fool you When poured down the drain, 

FOG cools and 

hardens inside 

your household 

pipes, 

constricting 

wastewater 

flow causing 

back-ups and 

dogs. 

FATS OILS REASE 
Follow these kitchen sinktips to spare yourself from 

The headache of hoto to deal With a dogged 

system: 

TIPS 
After cootln:, let grease cool dcA,,(n, and solidify 
then transfer to a container. Cover it, store it, and 

when it is full, dispose of it directly into the trash 
Scrape grease and food scraps into trash 

By folloyving,The tips aOoye, yOu Will save time and 

money from having to call a drain cleaning seNic 

City of Santa CWA 
Water & Sewer Utilitie, 
Weckdiv HatiVS Barn-S pm 
(403) 615-2000' 
After Hours, Weekends, od.Holidays: 
(408) 61S-5640T 
wy\wsentadatace.gOY 

The 'City has:  taken steps towards 

controlling the amounts of Fats, 

01k, and Grease entering our sewer 

system.You can do youT part... 

Never pour Fats 
Oils Grease down 

the drain. 
Even with hot and soapy water, 

the grease will stick to your 
pipes and cause dogs. 
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City of SAnai Clara 
Sanitary Sewfu Capaci 
Assessment 





Mr. Rajeev Batra 
City Engineer 
City of Santa Clara Engineering Department 
1500 Warburton Avenue 
Santa Clara, CA 95050 

Sacramento 	May 31, 2007 
San Diego 

San Francisco 
San Jose 

Santa Monica 
Walnut Creek 

Sincerely, 

DM( 

2290 North First Street 
Suite 212 

San Jose, CA 95131 
ph:408.240.8160 

fax: 408240.8161 
wWw.rmcwater.corn 

Subject: Sanitary Sewer Capacity Assessment 

Dear Mr. Batra: 

RMC Water and Environment is pleased to submit this Final Report on the Sanitary Sewer 
Capacity Assessment for the City of Santa Clara. The report reflects the collaborative 
efforts of the RMC team and dedicated staff of the City's Public Works Engineering 
Department and Water and Sewer Utilities to prepare a comprehensive assessment of the 
capacity needs of the City's trunk sewer system. 

The Capacity Assessment has been based on a detailed study methodology encompassing 
use of sewer flow monitoring, water use, and land use planning data, coupled with state-
of-the-art hydraulic modeling, to identify the future capacity requirements of the City's 
sanitary sewer system and develop recommended capacity improvement projects. The 
study also complies with Regional and State regulatory requirements for all collection 
system agencies to prepare Sewer System Management Plans addressing the operation, 
maintenance, and management of their systems. 

The Capacity Assessment report identifies nine capacity improvement projects in the 
trunk sewer system, totaling about $20 million in capital costs, that will enable the City to 
maintain its high level of service to the community and provide adequate capacity to serve 
proposed future development and redevelopment. The report also includes 
recommendations and guidelines for implementing the recommended capital improvement 
program and continuing to track the flows and capacity of the system. The hydraulic 
model of the trunk sewer system developed for this study will allow the City to update the 
capacity assessment as changes occur over time. 

We appreciate the opportunity to have worked with the City on this very challenging 
project. We would like to thank you for your oversight and direction of this effort, for the 
guidance and dedication of the City's Project Manager, Falguni Amin, and for the input 
and assistance provided by many other City staff members on this Capacity Assessment 
project. 

diaA-7 Gccu2s2 

Gisa Ju, P.E. 	 Tammy Qualls, P.E. 
Project Manager 
	 Project Engineer 

Innovative Solutions for 
Water and the Environment 





Prepared by: 

City of Scioto CILva 
anitary Sewer Capacity Assesomcnt 

Final Report 

May 2007 
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List of Abbreviations and Definitions 

Average dry weather flow: the average flow during dry (non-rainfall) periods 

Assessor parcel number 

Capital Improvement Program 

City of Santa Clara 

City of San Jose 

Cupertino Sanitary District 

Ratio of flow depth to pipe diameter 

Dwelling unit 

Dry weather flow: the flow during non-rainfall periods, composed of normal 
sanitary flow contributions from residential, commercial, institutional, and industrial 
users of a sewer system plus any dry season groundwater infiltration. 

ADWF 

APN 

CIP 

City 

CSJ 

CuSD 

d/D 

DU 

DWF 

E2 	 E2 Consulting Engineers, Inc. 

El Camino Real 

Engineering News Record Construction Cost Index: an index published monthly by 
Engineering News Record magazine and used to reference construction costs (such 
as those for wastewater system facilities) to a specific date and location. 

Floor-area-ratio: the ratio of building floor space to total parcel area 

Geographic Information System: a computerized system in which geographical 
features (e.g., sewer facilities, parcels, land use) are linked to an attribute database 
to facilitate analysis and presentation of information. 

Gallons per day per acre 

Gallons per capita per day 

Gallons per day 

Gallons per minute 

Groundwater infiltration: extraneous water that infiltrates a sewer system from the 
ground through defective pipes and manholes. Groundwater is considered to be a 
relatively constant daily flow that varies seasonally and depends on location of 
sewers with respect to the groundwater table. 

ECR 

ENR-CCI 

FAR 

GIS 

gpad or gpd/ac 

gpcd 

gpd 

gpm 

GWI 
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IDF 

RMC 

SJ/SC WPCP 

SSMP 

State Board 

Surcharge 

Intensity-duration-frequency: rainfall statistics that establish the rainfall intensity 
over specified durations for various recurrence frequencies 

Infiltration/inflow: extraneous groundwater and/or storm water that enter a sanitary 
sewer system. 

Recession coefficient of RDI/I unit hydrograph 

Linear feet 

Million gallons per day 

Peak dry weather flow: the peak flow during non-rainfall periods 

Pump Station 

Peak wet weather flow: the peak flow during a given storm event from dry weather 
flow plus infiltration and inflow. 

Ratio of RDI/I volume to rainfall volume 

Research and Development 

Rainfall-dependent infiltration/inflow: the infiltration and inflow into a sewer 
system directly related to a rainfall event. RDI/I may cause rapid, short-term peak 
flows in the sewer system that recede after the rainfall has ended. 

Rain gauge 

Regional Water Quality Control Board: a division of the State Water Resources 
Control Board that administers wastewater discharge permits in a specific region of 
California. The City of Santa Clara falls under the jurisdiction of the San Francisco 
Bay Regional Board. 

RMC Water and Environment 

San Jose/Santa Clara Water Pollution Control Plant 

Sewer System Management Plan 

State Water Resources Control Board 

The hydraulic condition in a sewer pipeline in which the elevation of the hydraulic 
gradeline (water level) is above the crown (top) of the pipe. Under such a condition, 
the water in the pipe rises into the manholes and could overflow onto the ground if 
the hydraulic gradeline exceeds the elevation of the manhole rims. 

If 

mgd 

PDWF 

PS 

PWWF 

R&D 

RDI/I 

RG 

Regional Board 

Time to peak of RDI/I unit hydrograph 
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Executive Summary 

This report summarizes the results and recommendations of the Sanitary Sewer System Capacity 
Assessment for the City of Santa Clara (City). The Capacity Assessment was prepared by RMC Water 
and Environment (RMC) in close coordination with City staff. The Capacity Assessment will be used to 
guide improvements to the City's sanitary sewer system to accommodate current and future development 
to ensure that the City continues to maintain a high level of service to its customers. 

Background and Purpose of Capacity Assessment 

The City of Santa Clara is located in central Santa Clara County adjacent to the Cities of San Jose, 
Cupertino, and Sunnyvale. The City has a population of approximately 110,000 and is served by a 
wastewater collection system consisting of approximately 270 miles of sewer pipelines and six sewage 
pump stations. The collection system conveys wastewater flows to the San Jose/Santa Clara Water 
Pollution Control Plant (SJ/SC WPCP), located north of Highway 237 in San Jose. The City also receives 
flow from the Cupertino Sanitary District (CuSD) at Homestead Road under an agreement with the City 
executed in 1985. The City's sewer system and service area are shown in Figure ES-1. 

The City is experiencing significant growth and redevelopment, necessitating an evaluation of the 
capacity of the sanitary sewer system to handle future wastewater flows. This evaluation will help 
identify future capital needs for capacity improvements and associated requirements for financing those 
improvements through increased connection fees or other sources of funding. 

Furthermore, the City is also required to complete a capacity evaluation and capacity assurance plan as 
part of preparing its Sewer System Management Plan (SSMP). The SSMP addresses the overall 
management, operation, and maintenance of the sanitary sewer system and is required for all sewer 
system agencies by the Regional Water Quality Control Board, as well as under the Statewide General 
Waste Discharge Requirements adopted in 2006 by the State Water Resources Control Board. 

The overall objectives of this Capacity Assessment study are to develop wastewater flow projections for 
the City's collection area using up-to-date water use and land use information; develop a hydraulic model 
of the trunk sewer system; use the model to identify capacity deficiencies in the existing system and 
future capacity requirements; and develop a phased Capital Improvement Program, including budget 
estimates, for implementing the required capacity improvements to the sanitary sewer system. 

This Executive Summary is presented in two parts: 

• How the Capacity Assessment was Prepared describes the scope and methodologies of the planning 
effort, including the key planning and technical assumptions incorporated into the sewer system 
capacity analysis. 

Recommended Capacity Improvement Program presents the recommended Capital Improvement 
Program (CIP), including capacity improvement projects, priorities, and estimated costs. In addition, 
recommendations are presented for implementing the proposed capacity improvement program. 

How the Capacity Assessment Was Prepared 

The City's wastewater collection system includes sewer pipelines ranging in size from 4 to 48 inches in 
diameter. The larger pipes, primarily the 15-inch and larger sewers and a portion of the smaller diameter 
pipes, comprise the trunk sewer system, which is the primary network for conveying flows generated 
from the City's service area to the SJ/SC WPCP. The trunk sewer system was the focus of the capacity 
assessment in this study. 
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The project team used a systematic process that incorporated land use planning information, water use 
and flow monitoring data, and design criteria for estimating wastewater flows into a computer hydraulic 
model of the trunk sewer system. The modeled system is shown in Figure ES-2. The model was used to 
assess how the system would perform under various planning scenarios and identifies pipes that may not 
have sufficient capacity to convey the predicted flows under future conditions. Improvement projects 
were developed to provide the required capacity, the capital costs of the required projects were estimated, 
and the projects were prioritized based on the model results and anticipated timing of development. 

Capacity Assessment Considers Existing and Future Planning Scenarios 

Two planning scenarios, defined based on planning information and discussions with the City's Planning 
Department staff, were evaluated for this study. The Existing Scenario examined the current capacity of 
the sewer system based on existing development and flow monitoring data collected in early 2006. The 
Future Scenario assumed construction of all currently planned major development and redevelopment 
projects in the City, as well as potential increased densities in mixed use and transit-oriented mixed use 
and commercial/office areas consistent with the City's 2010 General Plan and General Plan Update. 
Figure ES-3 shows the location of these planned and recently constructed developments. Planned 
development and redevelopment represents over 10,000 new residential dwelling units and over 5 million 
square feet of new commercial and office space. The Future Scenario was used to examine the impact on 
the system of future increases in wastewater flows due to new development and redevelopment and 
determine the required sewer system capacity needed to serve that development. 

Potential Capacity Deficiencies Were Identified for Future Flow Conditions 

For each of the planning scenarios examined, projected dry and wet weather flows were simulated in the 
hydraulic model. The model was calibrated to actual flow monitoring data to ensure that it represents an 
accurate depiction of system conditions. For this study, a wet weather flow monitoring program 
consisting of 26 temporary flow meters installed in the system for a period of two months was used to 
calibrate the hydraulic model and verify existing system flows. 

The model integrates various dry and wet weather flow parameters to determine system capacity under 
different flow and planning scenarios. Key flow components incorporated into the model included: base 
(dry weather) wastewater flow, estimated based on winter water use data; groundwater infiltration, which 
occurs when water seeps into pipes under the ground through cracks and pipe joints; and rainfall-induced 
infiltration and inflow (I/I) during storm events. For this Capacity Assessment, a 10-year recurrence 
frequency rainfall event was selected as the "design storm" to be consistent with the criteria used by the 
City of San Jose. The flow during a 10-year design storm represents a peak wet weather flow condition 
that would be expected to occur, on average, no more frequently than once every ten years. 

Table ES-1 presents the estimated existing and future average dry weather flow (ADWF) and peak wet 
weather flow (PWWF) for a 10-year design storm for the City's sewer system developed based on the 
modeling conducted for this study. 
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Table ES-1 Sewer System Flow Estimates 

 

System Outfall 
North (to Northside 
and Rabello Pump 
Stations)  
East (to San Jose 
Trimble Road trunk 
sewer) 

Total 

	

21.2 	43.1 a  

	

6.9 	14.1 

	

28 
	

57 

(a) Assumes peak flow from Cupertino Sanitary District flow does not 
increase above its contracted maximum capacity of 13.8 mgd. 

Model results were examined to determine trunk system capacity needs, as indicated by areas where the 
flow in the pipes would exceed their capacity and cause surcharge conditions (water levels higher than the 
tops of the pipes) under peak wet weather flows. Figure ES-4 shows the existing trunk sewers that were 
determined by the modeling to have insufficient capacity to handle future flows. 

The Proposed Improvement Projects Address the Potential Capacity Deficiencies 

To address the capacity deficiencies identified through the modeling effort, three primary types of 
capacity relief alternatives were explored: 

• Upsizing pipes (i.e., replacing existing pipes with larger ones) 

• Construction of parallel pipes 

• Flow diversions to other sewers with available capacity or to new sewer pipelines 

Potential flow routing and capacity improvement alternatives were developed and tested, and proposed 
improvements were verified using the hydraulic model. Field visits were conducted to each proposed 
project site to identify site constraints and assess potential construction conditions, methods, and issues. 
Based on these analyses, recommended capacity improvement projects were developed. 

Figure ES-5 and Table ES-2 present the recommended capacity improvement projects. Note that the 
recommended plan reflects the construction of a new siphon crossing Calabazas Creek at El Camino Real, 
which is currently being designed as part of channel improvements being constructed by the Santa Clara 
Valley Water District (SCVWD). As part of that project, the City is coordinating with SCVWD to divert 
flows from the siphon outlet to the existing 24-inch Calabazas trunk sewer, thereby alleviating the 
predicted capacity deficiencies in El Camino Real east of Calabazas Creek and in the 8-inch sewer in the 
west side of Calabazas Boulevard north of El Camino Real. 

The overall capacity improvement plan also shows a "West-to-East Trunk Alternative," which is an 
alternative to constructing a major relief trunk sewer in Bowers Avenue and Great America Parkway 
(Projects 1 and 2), two of the busiest roads in the City that already contain large diameter sewer pipelines. 
The West-to-East alternative would likely be easier to construct and could provide additional benefits, 
including greater system flexibility and potential reduction in costs for pumping flows that now are 
conveyed to the City's Rabello and Northside Pump Stations. However, more detailed alignment studies 
and constructability evaluations would be needed to reach a final decision on whether the Bowers/Great 
America Parkway relief sewer or West-to-East Trunk is the most viable alternative. 
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Table ES-2 Recommended Capacity Improvement Projects 

Project 

No a  

Length 
US MH DS MH 

(ft) 
Exist. 

Dia. (in.) 

(a) Note: there are no projects 3 and 7. 
b) P = parallel sewer; R = remove and replace 

(c) Alternative to Projects 1 and 2. 

Recommended Capacity Improvement Program 

The Capital Improvement Program (CIP) recommended in this study is designed to provide for adequate 
sewer system capacity for the City's existing and anticipated future development. The total estimated 
capital cost of the CIP is approximately $20 million, as shown in Table ES-3. These costs include 
baseline construction costs for gravity trunk sewers using open-cut and trenchless (e.g., microtunneling) 
methods, costs for lower lateral replacement for remove-and-replace projects, costs for major sewer 
junction and siphon structures, and costs allowances for project mobilization/demobilization, traffic 
control, bypass pumping and delay factors for remove-and-replace projects, extra dewatering 
requirements in areas of high groundwater, and acquisition of temporary and permanent easements if 
needed. The total estimated capital costs also include a 30 percent allowance for contingencies for 
unknown conditions and an allowance of 25 to 35 percent of construction cost (depending on project size) 
for engineering, administration, and legal costs. The estimated costs are considered planning or 
conceptual level estimates and are considered to have an estimated accuracy range of-30 to +50 percent. 

The recommended projects were divided into the two priority groups based on the relative magnitude of 
predicted capacity deficiencies, as well as the likely timing of developments that may impact the need for 
the projects. The priority groups are also shown in Table ES-3. 
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Table ES-3 Project Costs and Priority Groups 

Project No. 
Estimated 

Construction 
Cost $ FM- 

Estimated Capital 
Cost ($) 

	

5,286,000 	7 1 	1 324 000 _  

	

_1,489,000 	1,861,000 

	

945,000 	1,276,000 

	

7,720,000 	10,7461,660 

	

1,060,000, 	
5,674,000 4,539,000  

(1 - 	
1,325,000 

046,00  
1 	

1,308,000 
,139,000 1,424,000 

	

256,000 	346,000 

77-, 00-0  1 -64;666  

	

8,117,000 	10,181,000 „ 

Priority Group 1 
2 

4A 
8 

Subtotal 

Priority Group 2 _ 
1 

Total 

West-to-East Alternativea  
_ 

Total w/West-to-East 
Alternative  

15 5.83L000 

9,752,000 

15,764,00q 

20,642,000 

12,906,000 

20,550,000 

(a) Would replace Projects 1 and 2 and be included in Priority Group 1. 

A preliminary schedule for completion of the recommended CIP projects over a five-year period was 
developed based on the project priorities. Figure ES-6 shows a preliminary schedule for the 
recommended five-year CIP. Two schedules are provided to reflect the two major alternatives. However, 
the schedules also provide for a preliminary alignment study of both the Bowers/Great America Parkway 
and the West-to-East trunk alternatives. Note also that the schedule could be compressed to achieve 
greater economy of scale and potential cost savings by combining individual projects and/or using 
alternative bid schedules. 

Implementation Recommendations 

The City should begin implementation of the Capital Improvement Program recommended in this 
Sanitary Sewer Capacity Assessment, starting with the highest priority projects. The following items 
should be considered in project scheduling and design, and in future updates of the Capacity Assessment. 

• The alignments and sizes of all recommended projects should be verified with detailed predesign 
analyses, including topographic surveys, geotechnical investigations, utility research, and 
constructability reviews. 

• The decision to parallel or replace existing sewers should consider the physical condition and 
remaining useful life of the existing pipelines; the availability of pipeline corridors for new sewer 
construction; and operation and maintenance concerns. 

• The hydraulic model has been developed to assist the City in performing capacity analyses and 
updating the Capacity Assessment in the future. The model should be kept up-to-date with any 
changes to existing sewer connections, development plans, and sewer system facilities. 
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Figure ES-6 Proposed GIP Schedule 

With Projects 1 and 2 
Project Year 1 Year 2 Year 3 Year 4 Year 5 

Alignment Study 
Project 8 
Project 4A 
Project 2 
Project 1 
Project 4B 
Projects 5&6 
Projects 9&10 

With West-to-East Trunk Alternative 
Project Year 1 Year 2 Year 3 Year 4 Year 5 

Alignment Study 
Project 8 
Project 4A 
West-to-East Trunk 
Project 4B 
Projects 5&6 
Projects 9&10 

Planning 
Design 

• Bid and Award 
Construction 

• The City should periodically calibrate its permanent flow meters at the Northside and Rabello Pump 
Stations and on the Trimble Road trunk sewer to ensure that accurate flow information is available to 
track the changes in the flows in the City's system over time. 

The City should conduct additional flow monitoring at key locations in the sewer system, particularly 
the area tributary to the Chromite/Machado trunk sewers where the 2006 flow monitoring indicated 
high I/I flows. Flow levels during large storm events should be compared to the peak flows simulated 
by the hydraulic model to verify the modeling predictions for the 10-year design stotm and confirm 
the need for and sizing of Projects 4A, 4B, 5, and 6. 

• The City should consider additional field investigations, including smoke testing, and manhole and 
pipeline television inspection, in this area to identify potential sources of I/I and possible 
opportunities for I/I reduction. 

The City should coordinate with the Cupertino Sanitary District on flow and planning assumptions to 
ensure that adequate capacity exists in the Santa Clara system to handle future flows from CuSD. 
The City should encourage CuSD to verify the calibration of its flow meter at Homestead Road and 
confirm its projections of future wastewater flows entering the Santa Clara system. 

• The City should coordinate with the City of San Jose to ensure that its flow criteria and planning 
assumptions are consistent with those used by San Jose in its capacity master planning. 

The City should assess its connection fees and evaluate fmancial alternatives to fund the 
recommended capacity assessment CIP. 

This Sanitary Sewer Capacity Assessment report is intended to be a working document to be refined and 
updated as additional data and new planning information becomes available. The Capacity Assessment 
should be updated whenever there are major changes in planning assumptions or, at a minimum, every 
five years. 
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Chapter 1 Introduction 

This report presents the results and recommendations of the Sanitary Sewer Capacity Assessment for the 
City of Santa Clara (City). The report was prepared by RMC Water and Environment (RMC). 

1.1 Background and Study Objectives 

The City of Santa Clara is located in central Santa Clara County and is bounded by the City of San Jose 
on the north, east and south, the City of Cupertino on the southwest, and the City of Sunnyvale on the 
west. As shown in Figure 1 -1, the capacity assessment study area compromises the area within the Santa 
Clara city limits. 

The City is experiencing significant growth and redevelopment, necessitating an evaluation of the 
capacity of the sanitary sewer system to handle future wastewater flows. This evaluation will help 
identify future capital needs for capacity improvements and associated requirements for financing those 
improvements through increased connection fees or other sources of funding. 

Furthermore, the City is also required to complete a capacity evaluation and capacity assurance plan as 
part of preparing its Sewer System Management Plan (SSMP). The SSMP addresses the overall 
management, operation, and maintenance of the sanitary sewer system and is required for all sewer 
system agencies by the Regional Water Quality Control Board (Regional Board), as well as under the 
Statewide General Waste Discharge Requirements adopted in 2006 by the State Water Resources Control 
Board (State Board). 

The overall objectives of this Capacity Assessment study are to develop wastewater flow projections for 
the City's collection area using up-to-date water use and land use information; develop a hydraulic model 
of the trunk sewer system; use the model to identify existing capacity deficiencies and future capacity 
requirements; and develop a phased Capital Improvement Program, including budget estimates, for 
implementing the required capacity improvements to the wastewater collection system. 

1.2 Wastewater Collection System 
The City's wastewater collection system includes approximately 270 miles of sewer pipelines ranging 
from 4 to 48 inches in diameter, and six sewage pump stations. Flow from Cupertino Sanitary District 
enters the City's sewer system at Homestead Road. The collection system conveys wastewater to the San 
Jose/Santa Clara Water Pollution Control Plant (SJ/SC WPCP), located north of Highway 237 in San 
Jose. The City of Santa Clara collection system is shown in Figure 1 -2. 

1.3 Scope of Study 
RMC was authorized by the City to provide engineering consulting services for the Sanitary Sewer Flow 
Monitoring Program and Sanitary Sewer Capacity Assessment under an Agreement with the City dated 
December 13, 2005, and amended March 21, 2006. 

The scope of the Capacity Assessment, as well as a brief discussion of work conducted under each task, is 
described below. 

Task 1 — Project Management and Quality Control. Periodic progress meetings were held with 
the City staff to review project status and discuss project issues, and monthly status reports were 
prepared to document the work completed. Quality control was carried out, including checking of 
data and calculations, as well as senior review of proposed criteria, recommendations, and project 
deliverables. 
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Task 2 — Flow Monitoring Site Selection. Sanitary sewer system maps and previous reports were 

reviewed in order to delineate the trunk sewer network and refine major sewer basins and subbasins. 

Meter and rain gauge sites were identified, investigated, and finalized. A flow monitoring plan with a 

listing and map of the final sites, schedule for the field work and site traffic control plans was 
prepared. 

▪ Task 3 — Flow Monitoring. A flow monitoring program, consisting of the 26 meters and 3 rain 

gauges installed in the collection system for a period of about two months during the 2005-2006 wet 
weather season, was conducted to obtain data to characterize flows in the system and calibrate the 

hydraulic model. In addition, two existing City-owned ISCO flow meters were also calibrated and 
utilized for the study. 

▪ Task 4 — Flow Monitoring Report. A flow monitoring report containing copies of monitor site 
reports, weekly plots of flow and rainfall, and summary tables of average, minimum, and maximum 

daily flows for each meter was submitted to the City. In addition, all data in electronic format were 
also submitted. 

▪ Task 5 - Compile and Review Existing Information. This task involved assembling, organizing, 
reviewing maps and documents, and compiling the information in a format that was useful for 

subsequent tasks. 

▪ Task 6 — Develop Land Use Planning Information and Parcel Loads. Meetings were held with 

the City Planning staff to identify and obtain pertinent land use planning data, vacant land inventory 
and other information required for the Capacity Assessment, and to discuss specific planning issues 

and potential growth or redevelopment areas in the City. The City's 2010 General Plan and General 

Plan Amendment were reviewed. Water use data was compiled for existing customers. The 
information collected was used to develop estimates of existing and future wastewater flows. 

▪ Task 7 — Develop Design Flow and Hydraulic Criteria. This task involved developing criteria 

used for estimating wastewater generation and wet weather flows in the sanitary sewer system. ). 
Design flow criteria were developed, including base wastewater flow and infiltration/inflow factors, 

as well as an appropriate design storm to be used for analyzing and determining the required capacity 

of sewer system facilities. Hydraulic criteria were proposed for evaluating and sizing system 
facilities for the capacity assessment. 

▪ Task 8 — Develop Hydraulic Model. In this task, the model network files were built using the 
District's mapping and sewer inventory files and additional data developed for this project. A digital 

sewer subbasin map was developed for the model. Flow input data for the model were compiled 
using the water use and land use data and design flow criteria developed under previous tasks. The 

model was verified for system connectivity, calibrated for dry weather conditions, and then calibrated 

for wet weather conditions using actual storm events from the flow monitoring program. 

▪ Task 9 — Evaluate System Hydraulic Performance. Under this task, the model was used to 

determine collection system capacity requirements for peak dry and wet weather conditions. The 
model runs identified capacity deficiencies in the existing system and the required system capacity to 

serve future development. Preliminary solutions to capacity deficiencies were identified and tested in 

the model. 

▪ Task 10 — Model Training and Support. Training of City staff in use of the model was deferred 
until after completion of the study. 

▪ Task 11 — Develop Capital Improvement Projects. Detailed analysis was conducted to refine and 
further develop the proposed solutions for capacity deficiencies. This work included investigation of 

alternative alignments and assessment of design and constructability issues. 

May 2007 	 1-4 



City of Santa Clara Sanitary Sewer Capacity Assessment 	 Chapter 1 Introduction 

Task 12 — Develop Sewer System Capital Improvement Program. Unit construction costs for 
components of sewer construction were developed, and estimated capital costs for the recommended 
improvement projects were prepared. In conjunction with City staff, the recommended improvement 
projects were prioritized, and a phased Capital Improvement Program (CIP) was developed. 

.. Task 13 — Prepare Capacity Assessment Report. This report was prepared to summarize and 
present the results and recommendation of the study. 

1.4 Report Organization 

This report includes six sections, which are described below. 

.. Section 1, Introduction, presents the background, objectives, and scope of the Sanitary Sewer 
Capacity Assessment. 

.. Section 2, Land Use and Flow Estimates, discusses the planning area land use projections, the basis 
for developing estimates for each component of wastewater flows, and the flow projections for the 
service area. 

E. Section 3, Hydraulic Model Development, describes the modeled sewer system, development of the 
model network and model loads, and model calibration. 

.. Section 4, Capacity Analysis, describes the capacity analysis and design criteria, model results, and 
preliminary solutions for identified capacity deficiencies. 

m Section 5, Capacity Improvement Projects, explains the process for development of capacity 
improvement projects, and presents the recommended projects. 

. Section 6, Recommended Capital Improvement Program, presents the recommended CIP, 
including project costs, prioritization, CIP schedule, and implementation recommendations. 

The Appendices to this report include plots of the flow monitoring data and documentation for the 
recommended CIP, including project descriptions and cost estimates. 
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Chapter 2 Land Use and Flow Estimates 

This chapter presents the land use and design wastewater flow estimates for the City of Santa Clara. The 
section describes existing and projected future land uses for the City, which form the basis for generating 
flows in the hydraulic model. Flow monitoring was conducted to verify existing flows in major trunk 
sewers. Design flow estimates were developed based on criteria developed for each flow component: 
base wastewater flow, groundwater infiltration, and rainfall-dependent infiltration and inflow. 

2.1 Land Use Projeci:ons 
Land use data form the basis for estimating wastewater flows in the sewer system. Land use data for the 
City of Santa Clara are based on the City's 2010 General Plan and General Plan Amendment, and 
information on specific developments provided by the City's Planning Department. 

2.1.1 Planning Scenarios 
The Sanitary Sewer Capacity Assessment Project includes two modeling scenarios: Existing and Future. 
For the purposes of this Capacity Assessment, the Existing Scenario was defined as current development 
as of winter 2005-2006. Actual water use data were used to estimate wastewater flows for the existing 
scenario, and flow monitoring data collected during this time period were used to calibrate the hydraulic 
model for existing flows. 

The Future Scenario assumes construction of all currently planned major development and redevelopment 
projects in the City, as well as potential increased densities in mixed use and transit-oriented mixed use 
and commercial/office areas consistent with the City's current General Plan. The future scenario was 
used to examine the impact on the system of future increases in wastewater flows due to new 
development and redevelopment. 

RMC met with the City's Planning Department in July 2006 in order to identify planned development and 
redevelopment for the Future Scenario. Table 2-1 lists the planned development and redevelopment 
projects based on information provided by the Planning Department and compiled from the General Plan 
and General Plan Amendment. It includes the following categories of development/redevelopment: 

• Developments under construction or recently constructed 

• Planned developments, approved 

• Planned developments, not yet approved 

• Land use intensification per General Plan and General Plan Amendment, no specific development 
plan available 

Figure 2-1 shows the locations of these planned and recently constructed developments. Table 2-2 
summarizes the quantity of residential and non-residential development represented by the planned 
developments listed in Table 2-1 and shown in Figure 2-1. 
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Table 2-1 Planned Development/Redevelopment 

Intel (Juliet site)  
Intel (Freedom site)  
Applied Materials  
Kaiser -New Hospital  
HP/ A9ilent 	 
Marvell Site (previously 3Com Pal)  
Yerba Buena! Irvine  
Hotel Development (previously Marriott) 

Commercial 
Multi Family 
Commercial  
Single Family 
Apartment  
Single Family 
Multi Family 
Multi Family 

4767 Lafayette St 	Single Family 
Hyatt Regency Hotel Expansion (previously Westin) Hotel 
2250 El Camino Real (Sal Caruso) 

	
Condominiums 

Citation Project 2  
Rivermark 

Sin9le Family  
  Rental Condominiums 

Condominiums  
Commercial   

Extreme Networks 	 TOMU 
Santa Clara Convention Center New Ballroom 
Valley Fair Mall Expansion  
Downtown Revitalization  
Train Station Area 

BAREC Area 

	

100,000  I 	SF 

	

400,000 	SF 
SF 
SF 
SF  
SF  
SF  

J 225  1 Rooms 
800 

	

  I 	SF  

	

64 I 	DU 

	

250,000 	SF  

	

413 	DU 

	

306 	DU  
31 	DU 

	

2 	DU 

	

130 	DU 

	

27 	DU 
250 Rooms 

	

45 	DU  

	

59 	DU 

	

964 	DU 

	

63 	DU 

	

277 	DU 

	

490 	DU 

	

52,300 	SF 

	

15 	Acres 

	

24,000 	SF 

	

22,000 	SF 
7 1 Acres 

17 	Acres 
110 	DU 
165 	DU 

Commercial 
Commercial 
MU 
MU  
Single Family 
Multi Family 

Vidovich Project 

Santa Clara University 
Citation Project  
Sobrato Project 

3600 Pruneridge 

Shea Project 

Taylor Woodrow/BRE 

Kohl's Site Development 

El Camino Real Intensification 	 MU 	 9 	Acres 
North Santa  Clara Intensificatio 	 FrIl'cgher Intensity Office 	 524 	Acres 
Cherry Orchard Place 	 Single Famil 	 14 	DU 
Old Kaiser Campus 	 Medium Density Residential I 	Acres 
General Plan Developments 	 MU 	 142 	Acres 
General Plan Developments 	 TOMU 	 62 	Acres 

(a) R&D = Research & Development; MU = Mixed Use; TOMU = Transit-Oriented Mixed Use; Multi Family 
= condominiums/townhouses 
(b) DU = dwelling units; SF = square feet 
(c) MU and TOMU assumed to be moderate and medium density residential, respectively (added to 
existing commercial area) 

May 2007 	 2-2 



Kaiser 
New Hospital 

3600 Pruneridge 
Ave. Residential 

Project 
City of Santa Clara 

Sanitary Sewer Capacity Analysis 

Santa Clara 
University Classroom 
Expansion 

Vidovich Project 
(Homes and Retail) 

0 	0.5 	1 
	 Miles 

Yerba Buena! Irvine 

Marvell 

North SC Intensification 

Hyatt Hotel Expansion & 
Santa Clara Convention 
Center Expansion 

Legend 
61 City Boundary 

Parcels 

Planned Development/Redevelopment Projects 

air Commercial/Office/R&D 

de Residential 

0 Commercial/Residential 

Land Use Intensification 

10 Mixed Use 

e Transit Oriented Mixed Use 

Commercial/Office 

4767 Lafayette St. Detached Family 
Home Project 

2250 El Camino Real 
Condominiums 

(Sal Caruso) 
J 

Sobrato Project 



City of Santa  Clara Sanitary Sewer Capacity Assessment Chapter 2 Land Use and Flow Estimates 

  

     

Table 2-2 Planned Development Summary 

Single Family 
Condominiums/Townhouses 
Apartments 
Hotel  
Commercial 
R&D  
Commercial/Office Intensification  a  
Additional Mixed Use per GP  b  
Additional Transit-Oriented Mixed Use per GP 

Total Additional DUs 
Total Additional Sq. Ft. Commercial/Office/R&D  

(a) Assumes increase in floor-area-ratio (FAR) on 0.04. 
(b) Assumes residential density of 22 DU/acre. 
(c) Assumes residential density of 36 DU/acre. 

	

66 55 88 	„ 11„:  DD1 lt-UU7 :ss 

	

22„119966 	DDUUss 

	

))  	
FFivinns 

	r-7-71  
DUs 

10,376  
5,200,618 

2.2 Flow Monitoring Program 
Flow monitoring was conducted by field services staff of E2 Consulting Engineers, subcontractor to 
RMC, to obtain data to quantify flows in the system and enable analysis of wet weather infiltration/inflow 
(I/I) and calibration of a hydraulic model. The flow monitoring program consisted of 26 flow meters and 
three rain gauges operating for a period of approximately ten weeks. 

The flow monitoring sites are listed in Table 2-3 and shown on Figure 2 -2. The meters were installed 
from January 19 to 24, 2006, and most were removed on about April 3. Five of the meters were left in 
place for a few additional weeks to further verify meter calibration parameters. The meter sites utilized 
Sigma 910 meters with pressure depth transducers and Doppler velocity sensors. Along with the 26 
meters, two existing City-owned ISCO flow meters installed on the parallel 33-inch lines at the east side 
of Santa Clara near Highway 101 were also calibrated per the City's request. In addition, Cupertino 
Sanitary District has a flow monitor installed at Homestead Road to measure sewer flows that enter Santa 
Clara at the western city limits; RMC also obtained data from this meter during the flow monitoring 
period. 
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Flow 
Monitor 

Manhole 
Number 

Pipe Size 
(in.) 

Easement off of Lafayette St. north of Calle De Mundo 1 S104-23 33 
Lafayette St. north of Calle de Mundo 
Primavera Lift Station  
Lafayette St. south of Calle De Luna  
Montague Expwy. east of Lafayette 	 
Lafayette at Montague Expwy.  
Mission College Blvd. north of Our Lady's Way 
Mission College Blvd. north of Our Lady's Way 
Calabazas 	Creek south of Kifer Rd. 
Bowers Ave. at Chromite Dr.  
Chromite Dr. at Bowers Ave.  
Scott Blvd. south of Central Expwy.  
Scott Blvd. south of Central Expwy.  
Central Expwy. west of UPRR  
De La Cruz Blvd. south of Central Expw 
Brokaw Rd. north-east of UPRR  
Benton St. west of The Alameda 	 
Los Padres Blvd. at Bray Ave.  

19 	Los Padres Blvd. at  Karen Dr.  
20 	San Tomas Expwy. at Warburton 
21 	Bowers Ave. south of Warburton 

Kiely Blvd. north of Homestead  
Saratoga Creek west of Kiely Blvd. 
Homestead Rd. east of  
Homestead Rd. east of Bing Dr./Princeton Way 
Wren Ave. at Lerwick Ct. 

S104-30 
S105-34 
S104-36 
S86-17 
	j S86-20 

S83-21 

42 

S67-16 
S67-26 
	S48-36 
	S38-1  
S45-80  
	I 	525-1 
	 r  S44-57 
	 S43-86 

S23-20 

S83-22 
S62-40 
S53-34 
S53-41  
S65-34 
S65-33 

24  
36  
18  
30  
33  
33  
24  
30  
18  
24  
18  
27  
48  
18 
12 
18 
15 
15 
27 
18 

S23-12 

2 
3 
4 

11  
12 
13 
14 
15 
16 
17 
18 
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Table 2-3 Flow Monitoring Locations 

During the flow monitoring period, all of the monitoring sites were visited weekly to check meter 
operation and site conditions, obtain field calibration measurements, and download collected data. Field 
calibration involves taking manual depth measurements and flow velocity measurements using a portable 
velocity meter. These calibration measurements were compared to and used to adjust monitor-recorded 
depth and velocity if needed. Calibration measurements were taken at different times of day in order to 
obtain calibration points for the full range of typical diurnal flows. 

Three rain gauges were installed to collect representative rainfall over the service area during the 
monitoring period. The rain gauge locations were: 

Rain Gauge 1: Santa Clara Corporation Yard 

Rain Gauge 2: Primavera Pump Station 

Rain Gauge 3: Santa Clara Tank Site, off of Highway 280 and Lawrence Expressway 

Approximately 12 staini events occurred during the flow monitoring period, totally about six inches of 
rainfall. Most of the events, however, were relatively small. The duration and the total rainfall for each 
event are summarized in Table 2 -4. 
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Date/Time 

Duration Storm Rainfall (in.) 

RG1 

Max. Hour (in 

RG1 RG3 RG2 
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Table 2-4 Rain Events during Flow Monitoring Period 

0.09 
0.17 

	

0.10 	0.14 

	

0.19 	0.02 

	

0.12 	0.13 

_0.08 1 0.15 
0.16 

2/17/06 12 PM 2/17/06 8 PM I 	8 	0.23 	0.20  _0_1.19 	0.31  
2/26/06 11 PM 	2/28/06 	2 AM 	I 	27 	1.161.14 1 0.99 	1.34 
3/2/06 12 AM 	3/2/06 4 AM 	4 	0.27 1--o-.-2-5-1 0.30 J  0.27 
3/3/06 1 AM 	3/3/06 5 PM 	16 	0.26 	0.42 	0.03 	0.32 

13 	I  0.68 	0.56 	0.66 	0.81 
0.23  I  0.28 	0.26 	0.15 

0.34 t 0.39  1  0.42 
0.39 	0.39 	0.37 1 0.40 
0.74 	0.71 	0.92 	0.58 

13 	 0.611  0.53 	0.65 	0.66 
3/29/06 3 AM  __I 3/29/06 10 AM7 	0.20 	0.18 	0.13 	0.28  
4/2/06 4 PM 	147R-)6 2 PM r-  22 	0.71 	0.74 0.66 0.74 

3/5/06 3 PM 
	

3/6/06 4 AM  
3/10/066 PM 
	

3/11/067 AM 
3/13/06 11 PM 3/14/06 7 AM 
3/16/06 9 PM  _3/17/06 12 AM 
3/20/06 10 AM  1-3/21/06 SAM  
3/24/06 5 PM 3/25/06 6 AM 

19 

J 

0.19 
0.10 
0.13 
0.13 

	

0.08 	0.12 	I 0.06 

	

0.10 	014 	0.12  

	

0.26 	0.26J  0.24 

	

0.22 	0.24 	0.18 

	

0.13 	0.13 	0.19 

	

0.06 	0.05 	0.10 

	

r-0.11 	0.12 	0.10 

Following the completion of flow monitoring, E2 prepared a summary report containing copies of the 
meter site reports and photographs; 7-day graphs of the flow and rainfall data; and summary tables of 
minimum, maximum, and average daily flows and rainfall. In addition, electronic files of all data were 
provided to the City. The final flow monitoring report has been provided to the City as a separate 
attachment. Summary plots of the flow and rainfall data are included in Appendix A of this report. 

2.3 Wastewater Flows 
The components of wastewater flows and methodology for quantifying each flow component are 
discussed below. 

2.3.1 Wastewater How Components 
Wastewater flows include three components: base wastewater flow (BWF), groundwater infiltration 
(GWI), and rainfall-dependent infiltration/inflow (RDI/I), as illustrated conceptually in Figure 2 -3. BWF 
represents the sanitary and process flow contributions from residential, commercial, institutional, and 
industrial users of the system. GWI is groundwater that infiltrates into defects in sewer pipes and 
manholes, particularly in winter and springtime in low-lying areas. GWI is typically seasonal in nature 
and remains relatively constant during specific periods of the year. RDI/I is storm water inflow and 
infiltration that enter the system in direct response to rainfall events, typically through direct connections 
such as holes in manhole covers or illegally connected roof leaders or area drains, or, more commonly, 
through defects in sewer pipes, manholes, and service laterals. RDI/I typically results in short term peak 
flows that recede quickly after the rainfall ends. 
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Figure 2-3 Wastewater Flow Components 
(Not to scale) 

Rainfall 

Time 
(24 Hours) 

2.3.2 Methods for Estimating Base Wastewater Flows 

Base wastewater flow consists of the normal sanitary flow contribution from residential, commercial, 
institutional, and industrial users of the sewer system. Base wastewater flows are typically calculated by 
applying unit BWF factors (in gpd per acre or gpd per DU) to existing and/or future land use quantities. 
For residential areas, BWF factors depend primarily on residential density and the average number of 
persons per dwelling unit. For commercial and industrial areas, BWF factors depend primarily on the 
type and distribution of the commercial and industrial establishments. Since BWF factors would be 
expected to be similar for communities with similar types of development, BWF factors are often 
developed based on published values and verified by flow monitoring or analysis of water consumption 

data for a particular community. 

For the City's Sanitary Sewer Capacity Assessment, BWF loads were developed for both existing and 
future development conditions. Existing loads were developed based on actual winter water use data 
from the City's customer billing records, and future loads were based on projected development and 
redevelopment projects anticipated by the City. The unit flow factors used to compute BWF from future 
development are summarized in Table 2-5. The residential factors shown in the table are consistent with 
the City's standard residential design flow rate of 70 gallons per capita per day (gpcd) and residential 
densities for various land use classifications. The rates per square foot for commercial/office and 
office/research & development (R&D) development are based on typical design factors used for other 

similar areas. 
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Table 2-5 Base Wastewater Flow Unit Flow Factors 

    

'  

245 gpd/DU 

175 gpd/DU 

154 gpd/DU 

100 gpd/room 

0.1 gpd/sq. ft. 

0.15 gpd/sq. ft. 

3,200 gpd/acre 

4,600 gpd/acre 

 

Basis 

Single Family Detached 

Townhouses/Condominiums 

Apartments 

Hotels 

Commercial/Office 

 

3.5 people/DU @ 70 gpcd 

2.5 people/DU @ 70 gpcd 

2.2 people/DU @ 70 gpcd 

    

Office/R&D 

    

Moderate Density Residential 
(Mixed Use)  
Medium Density Residential 
(Transit-Oriented Mixed Use)  

21 DU/acre @154 gpd/DU 

30 DU/acre @ 154 gpd/DU 

 

Commercial/Office/R&D 
Intensification' 

 

+ 300 gpd/acre I + 0.04 FAR @ 0.15 gpd/sq. ft. 

        

(a) Applied to areas of North Santa Clara where existing development is anticipated to increase in 
intensity from a current average floor-area-ratio (FAR) of 0.41 to a future average of 0.45. 

2.3.3 Diurnal Base Wastewater Flow Patterns 

In most sewer systems, BWF exhibits typical diurnal patterns depending on the type of land use. For 
Santa Clara, typical diurnal curves were developed for residential, commercial, and industrial areas, for 
both weekend and weekday conditions. These curves are shown in Figure 2-4. Each area of the system 
was assigned a diurnal curve according to its predominant land use type. 
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Figure 2-4 Diurnal Curves 
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230-03-100 2600 De La Cruz Blvd 

230-03-090 525 Mathew St 

104-39-023 2201 Laurelwood Rd 
224-36-047 850 Duane Ave 
216-49-019 	3320 Scott Blvd 

224-07-099 960 Central Expy 

104-14-047 1440 Norman Ave 

Average Flow 

(gpd) 

Maximum 
Month Flow a  

(.pd) 
934,461 	I 1,101,270 

381,870 413,739 

473,003 561,917 

422,353 
576,000 
181,586 

21,242 

	

142,536 
	

148,429  

	

118,250 
	

120,743  

	

91,713 
	

97,439  

	

88,963 
	

131,152 

19,715 

104-13-083 2175 Mission College Blvd 	88,922 98,976 

  

216-49-024 3070 Bowers Ave 
	

88,129 
	

100,579 
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2.3.4 Large Users 

For purposes of this study, a "large" discharger was defined as one discharging more than an average of 
40,000 gallons per day (gpd) average flow or 50,000 gpd maximum month flow during the winter 
months. Based on winter 2005-2006 water and recycled water billing records provided by the City, there 
are eighteen large dischargers that meet the criteria outlined above. Wastewater flows for large users 
were based on average winter flow. 

All dischargers to the sewer system are included in the City's water billing database and are therefore 
accounted for in the calculation of existing BWF loads. However, some large dischargers do not exhibit 
typical industrial diurnal wastewater flow patterns and therefore must be accounted for separately. 
Typically, these are users that discharge wastewater on a relatively constant basis, 24 hours per day and 7 
days per week (24/7). These users were given separate constant diurnal profiles in the hydraulic model. 

Table 2-6 lists the eighteen large dischargers in the Santa Clara system and those that are considered 24/7 
users. 

Table 2-6 Large Dischargers 

Large Water User 
	

APN 
	

Address 

KOLL 
	

104-13-090 2151 Mission College Blvd 
CONTAINER CORP OF 
AMERICA 
NEWARK GROUP 
INDUSTRIES INC  b ' 

SILICONIX INC b  

DVR POWER PLANT d  
RENAULT 
OWENS-CORNING 
FIBERGLAS CORP b ' 

ANADITE INC 
INTEL CORPORATION 	104-48-010 3603 Juliette Ln 
INTERNATIONAL INTEL 	216-46-015 3065 Bowers Ave 
AGILENT 
TECHNOLOGIES INC 
SCP 2001PE LLC 
APPLIED MATERIALS 
INC 
DLC ASSOCIATES ll 	097-31-062 3495 De La Cruz Blvd 67,262 75,719 
LEON MARDIROSSIAN 	224-06-170 1415 Richard Ave 64,683 66,340 

    

316-17-018 	5301 Stevens Creek Blvd 

NATIONAL 
SEMICONDUCTOR 
CORPORATION 

205-39-022 2900 Semiconductor Dr 57,636 

54,302 

35,261 

72,896 

57,047 

51,453 

SIGMA CIRCUITS INC 	230-47-112 351 Mathew St 
ADVANCED 
CARDIOVASCULAR 	I 216-30-040 3200 Lakeside Dr 
SYSTEMS INC 

(a) For December 2005 through March 2006 period. 
(b) 24/7 discharger. 
(c) Derived from water use data adjusted by a factor provided by the City. 
(d) Based on DVR Power Plant data provided by the City. 
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2.3.5 Infiltration/Inflow 

Infiltration/inflow is extraneous groundwater and storm water that enter the sewer system through illegal 
connections or defects in sewer pipelines, manholes, and service laterals. The primary types of I/I are 
groundwater infiltration and rainfall-dependent I/I. 

Groundwater Infiltration  

Groundwater infiltration is generally quantified based on actual flow monitoring data, since it is difficult 
to predict GWI rates based on physical system data alone. In the context of design flow criteria, GWI 
represents the incremental groundwater infiltration that occurs during the wet weather season above the 
"baseline" infiltration level during the driest months of the year. 

GWI can be estimated based on minimum flows during non-rainfall periods during a wet weather flow 
monitoring period. Minimum flows typical occur during the nighttime or early morning hours when base 
wastewater flows are at a low. Alternatively, GWI can be estimated as the difference between average 
metered flow during non-rainfall periods and computed average BWF. In either case, the resulting GWI, 
is expressed on a unit basis (gpd/acre or gpad) by dividing by the sewered acreage of the monitored area. 
Typical GWI rates may range from 100 to over 1,000 gpad. 

GWI flows were estimated through the model calibration process (described in the next chapter of this 
report) by comparing model-simulated BWF to actual flow measurements from the temporary flow 
monitoring program conducted in January through April 2006. Cases where model-predicted BWF was 
noticeably lower than monitored flow indicated the possible occurrence of GWI. 

Rainfall-Dependent Ill  

RDI/I flows result from rainfall events that produce infiltration and inflow of storm water runoff into the 
sewer system. RDI/I can be quantified as the difference between the total flow during and immediately 
following a storm event and the non-rainfall "base flow" (BWF plus GWI) that is estimated to have 
occurred during the storm period. The magnitude of the resulting RDI/I response is typically described 
by the percentage of the rainfall volume (called the "R value") represented by the volume of the RDI/I 
hydrograph. The R value can vary from storm to storm, depending on such factors as the degree of soil 
saturation (due to antecedent rainfall) prior to the storm event. 

The shape of the RDI/I hydrograph is also important in determining the peak RDI/I response. The RDI/I 
hydrograph shape in often defined by separating the total RDI/I hydrograph volume into components, 
representing different response times to rainfall (fast, medium, and slow). Each component is identified 
by a percentage of the total RDI/I volume and specific time to peak (T) and recession coefficient (K), 
illustrated in Figure 2-5. The R component percentages and T and K values can be applied to each hour 
of rainfall to generate a "synthetic hydrograph" that approximates the volume and shape of the 
hydrograph from the actual observed event. These parameters, when applied to a different rainfall 
pattern, can be used to estimate the RDI/I response to that particular rainfall event. This methodology is 
used to synthesize RDI/I hydrographs for a "design storm" for collection system modeling. 

Design criteria for RDI/I include design R values and hydrograph shape parameters and the hourly 
rainfall for the selected design stoim event. As described in the next chapter of this report, R values and 
hydrograph parameters are determined through the process of model calibration, in which actual observed 
rainfall events are simulated in the hydraulic model, and the resulting model hydrographs are compared to 
the measured flows at flow meters locations. The RDI/I parameters are adjusted as needed to achieve the 
best match of modeled to monitored flows. Once calibrated, the model RDI/I parameters can be applied 
to a design storm to simulate wet weather flows for a design event. 
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Figure 2-5 RDI/1 Hydrograph Components 

Time 

2.3.6 Design Event 

Wastewater collection systems are typically sized for a specific "design" condition, often represented by a 
development condition (e.g., "buildout") under a design wet weather event, in combination with a 
designated system performance criterion. 

Generally, the performance criterion is defined by the maximum allowable water level in the system, 
which may be at the ground surface (i.e., "no overflows"), a specified distance below the ground (say 5 
feet below the manhole rims), or more conservatively, by a maximum allowable flow depth to pipe 
diameter (d/D) ratio. The maximum d/D may vary by pipe size. A maximum allowable d/D of 1.0 (i.e., 
"no surcharge") is commonly used, although a smaller value (e.g., 0.75) may be used for smaller diameter 
sewers to account for the greater potential for reduced capacity due to obstructions in the pipes, or to add 
more conservatism to sizing of new pipes. 

The "design event" establishes the maximum recurrence frequency under which the design performance 
criterion can be exceeded. Thus, if the performance criterion is "no surcharge" and the recurrence 
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frequency is 10 years, then the system must be designed such that pipes would not surcharge any more 
frequently than once every 10 years. 

In practice, the design event is often equated to a specified recurrence frequency rainfall event, which can 
be developed based on historical rainfall intensity-duration-frequency (IDF) statistics. The City of San 
Jose has adopted a 10-year design storm for its capacity assessment program. Based on IDF data and 
guidelines from the County of Santa Clara Storm Design Requirements, a synthetic 10-year, 24-hour 
design storm was determined for the San Jose Airport (see Figure 2-6 below) and applied to other areas 
of the system in proportion to average annual rainfall. Applying this approach to Santa Clara, the design 
rainfall would be approximately 1.0 to 1.2 times the San Jose Airport rainfall (varying over the service 
area from north to south). 

Figure 2 -6 10 -Year Design Storm for San Jose Airport 

10-Year, 24-hour Storm 
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To develop the projected RDI/I flows for the design event, the RDI/I hydrograph parameters determined 
from the wet weather calibration would be applied to the design storm rainfall. Note that the design event 
can be superimposed on an average base wastewater flow condition, based on the assumption that the 
peak rainfall could potentially occur at any time of the day, or it can be constructed so that the peak RDI/I 
roughly coincides with the peak BWF for a typical residential diurnal pattern, providing a higher level of 
conservatism in the design flows. The City of San Jose utilizes the more conservative assumption for 
sewer system planning. Therefore for Santa Clara, it was recommended that the same design event 
criteria be used. This is a reasonable assumption given that peak wet weather flows in the Santa Clara 
sewer system are relatively low. 

2.3.7 Flows from Cupertino Sanitary District 
Flows from Cupertino Sanitary District (CuSD) enter the City's sewer system on Homestead Road. 
CuSD maintains a flow meter at the discharge point to the City's system. Initially, data from the 
District's meter was reviewed in order to estimate CuSD flows discharging into Santa Clara; however, the 
data was found to be inconsistent, with unexplained changes in average daily flows over the course of the 
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10-month period (January through October 2006). It is believed that this meter may have been out of 
calibration and was calibrated at some point during the year. 

As part of a separate study conducted for CuSD, RMC estimated existing and future average dry weather 
flow (ADWF) from CuSD based on data on sewer connections, land use, and population density. The 
existing flow from the metered area of CuSD (portion tributary to Santa Clara, which represents about 89 
percent of the total service area flow) was estimated to be 4.9 mgd, which matches well to the total flows 
at the temporary meters immediately downstream of the CuSD discharge point. Therefore, for purposes 
of the Santa Clara model, this value was used as the existing CuSD flow. The RMC study estimates the 
total future (year 2030) ADWF for CuSD at about 7.2 mgd; therefore, a preliminary estimate of future 
ADWF from CuSD entering the Santa Clara system at Homestead Road is 6.4 mgd (89 percent of the 
total future flow). 

2.3.8 Wastewater Flow Estimates 

The estimated existing and future average dry weather flow (ADWF'), peak dry weather flow (PDWF'), 
and design storm PWWF flows for the City's system were developed based on modeling as described in 
Chapters 3 and 4 of this report. The results are summarized in Table 2 -7. 

Table 2-7 Sewer System Flow Estimates 

Note: ADWF and PDWF represent a non-rainfall wintertime condition and include groundwater infiltration. 
PVVVVF represents a 10-year frequency design storm. 

(a) Assumes peak flow from Cupertino Sanitary District does not increase above its contracted maximum 
capacity of 13.8 mgd. 
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Chapter 3 Hydraulic Model Development 

The City, in conjunction with RMC, selected DHI's MIKE URBANTm with EPA SWMM 5 as the 
software to be used for the Sewer System Capacity Assessment. EPA SWMM 5 is the latest version of 
the U.S. EPA's public domain Storm Water Management Model, which provides a fully dynamic solution 
for modeling storm water and sanitary sewer systems. MIKE URBAN is an ArcGIS-based model 
interface that provides the user environment for building and running the model and viewing model 
results. RMC also utilized another modeling program, InfoWorksTM,  to help in model construction and 
validation. The process of developing the model for use in the capacity assessment is described below. 

3.1 Modeled System 

The hydraulic model developed for the City's Sewer System Capacity Assessment represents the trunk 
sewer system, the network of larger diameter pipes that comprises the "backbone" of the system. The 
wastewater is conveyed from the City to the San Jose/Santa Clara Water Pollution Control Plant (SJ/SC 
WPCP) at two locations: at the northeast corner of the City just east of Lafayette Street, where flow is 
pumped via the Northside and Rabello Pump Stations and force mains to the WPCP; and on the eastern 
side of the City east of De La Cruz Boulevard and Highway 101, where flow discharges by gravity into a 
48-inch sewer in Trimble Road that conveys the flow to the City of San Jose's interceptor in Zanker 
Road. The City also receives flows from the Cupertino Sanitary District (CuSD), which discharge into 
the Santa Clara sewer system on Homestead Road at Swallow Drive. 

The City's wastewater collection system includes a total of approximately 270 miles of sewer pipelines, 
of which approximately 28 percent, or 76 miles, are included in the modeled system. The modeled 
network includes almost all of the 15-inch and larger pipes, about 40 percent of the 10- and 12-inch pipes, 
and a few 6- and 8-inch pipes. The modeled system also includes four of the system's six wastewater 
pump stations: Westside, Primavera, Tasman, and De La Cruz. The Northside and Rabello Pump Stations 
are not explicitly modeled, as their downstream hydraulic control points are governed by the downstream 
force mains and hydraulic gradeline at the WPCP. Rather, the northern outlet of the model is located at 
the junction manhole (S114-19) just upstream of the Rabello Pump Station. The modeled network is 
shown in Figure 3-1. 

3.2 Model twork Construction and Validation 

Network data for the model were provided by the City in the form of AutoCAD mapping and Excel files 
with manhole and pipe attribute data (manhole coordinates and rim elevations; pipe diameters, lengths, 
and invert elevations). Through a multi-step process, the AutoCAD file and attribute data were imported 
into ArcGIS to create GIS datasets of all of the pipes and manholes in the City's system. The pipes and 
manholes to be included in the modeled network, described previously, were then extracted out of those 
datasets. The GIS files of the modeled pipes and manholes formed the basis for model construction and 
validation; these files were imported into the modeling enviromnent in InfoWorks and subsequently into 
MIKE URBAN. 

The model construction and validation process included the following steps: 

▪ The modeled network was checked for connectivity, i.e., verifying that correct upstream/downstream 
manholes were identified for each pipe and there were no missing links in the network. 

▪ Profiles were plotted for each series of pipe segments in the modeled network to visually check for 
missing or suspect data. Examples of missing or suspect data included missing rim or invert 
elevations, negative pipe slopes, or abrupt steps up or down in pipe inverts. Where appropriate, 
missing or suspect data were interpolated, or verification in the form of additional survey information 
or as-built drawings were requested from the City. 
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As-built information was used to manually input details for each of the 22 inverted siphons in the 
modeled network. Dummy nodes were created as needed for the siphon angle points so that the three 
"legs" of the siphon (downward, horizontal, and upward) could be represented explicitly. 

• As-built information was used to manually input details on the modeled pump stations. Information 
required included wet well elevations and dimensions, number of pumps, pump capacities, on/off 
levels, and discharge curves. 

Flow splits (manholes with more than one outlet pipe) were identified for further verification of outlet 
pipe elevations and/or the existence of weir overflows or other control structures. Field verification 
and/or as-built drawings were requested from the City as needed. Two structures in particular, the 
diversion structure at manhole S20-10 and the "flume" structure at manhole S65-30 required special 
investigations and model configurations. 

3.3 Development of Model Loads 

Flows are loaded into the model at "load manholes," each of which represents the point where flows from 
unmodeled sewers discharge into the modeled network. The unmodeled sewers were grouped into sewer 
subbasins, each with a unique load manhole in the network. Approximately 175 sewer subbasins were 
delineated for defining the model loads. The subbasins and load manholes are shown in Figure 3-2. 

3.3.1 Base Wastewater Loads 
The City's water billing data and recycled water discharge data from December 2005 to March 2006 were 
used to develop existing loads to the hydraulic model. The billing data provided by the City was 
compiled into a database, with each billing record (account) associated with its Santa Clara County 
Assessor's Parcel Number (APN). Since many of the water billing records contained incorrect APNs or 
no APN at all, an extensive process was used to acquire these APNs from street address cross reference 
tables and other information supplied by the City. Water usage for multiple water accounts associated 
with the same parcel were added together. The average water use by parcel was then determined by 
averaging the monthly use for the four winter months (December through March). Winter water use is 
considered a reasonable approximation of wastewater flow because outdoor water use (irrigation) during 
the wintertime is minimal. 

The water billing records were then linked to the City's parcel GIS file. Each of the parcels was 
associated with the appropriate sewer subbasin. Finally, the total average base wastewater flow per sewer 
subbasin was computed by adding the flows (water use) for all parcels contained with the subbasin. Each 
subbasin was also characterized based on its predominant land use type (residential, commercial, or 
industrial) in order to apply an appropriate diurnal wastewater pattern to simulate the flows in the model. 

Flows from large dischargers were removed from the cumulative sewer subbasin flow and added to the 
model as point loads at specific locations in the modeled system. As noted in Chapter 2, model loads for 
large users were based on average winter flow. 

3.3.2 I/1 Loads 
GWI and ADM flows were also loaded to the model by subbasin by associating each subbasin with a 
flow meter area. The flow meter areas are shown in Figure 3-3. For each subbasin, the total sewered 
area (i.e., area that potentially contributes I/I) was determined by summing the acreage of non-open space 
land uses in the subbasin. Non-open space land uses include residential, commercial, industrial, and 
institutional uses, but do not include parks, drainage channels, and large roadways such as freeways. I/I 
flows for each subbasin were computed in the model by applying the appropriate meter area GWI and 
RDI/I parameters (determined during the model calibration process described below) to the sewered area 
of the subbasin. 
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3.4 Lode! CalibraCan 

Model calibration is the process of comparing model-computed flows to observed (monitored) flows to 
verify that the model is accurately simulating flows in the sewer system. The model is calibrated for both 
dry and wet weather conditions. 

As described in Chapter 2, a temporary flow monitoring program consisting of 26 flow meters and 3 rain 
gauges installed in the Santa Clara system for a period of about two months (late January through early 
April 2006) provided data for calibration of the hydraulic model. A flow meter schematic is shown in 
Figure 3-4. 

3.4.1 Dry Weather Calibration 
The 7-day dry period from February 4 to 10, 2006, was used as the dry weather calibration period for the 
model. The dry weather calibration process was used to verify BWF loads and diurnal curves, and to 
quantify GWI (as indicated by monitored flows that were higher than estimated BWF). The model 
calibration resulted in a reasonably good match of modeled to metered flow at most locations, but some 
significant differences at others. These differences may be due to inaccuracies in the meter data, in water 
use loadings, or in the configuration of the system (e.g., upstream flow splits). The calibration process 
did result in further investigation and adjustments to several flow split locations in the model. Every 
effort was made to resolve as many of the calibration differences as possible. As shown in Table 3-1, the 
total flows in the system, as indicated by the sum of the flows at the most downstream meters (Meters 1, 
2, 3, 4, 14, and 15), were within 3 percent of the modeled flows, which provides confidence that the 
overall flows in the model are reasonably accurate. 

Table 3-1 Comparison of Meter and Model Flow 

Figure 3 -5 shows example plots of model vs. metered flow for two locations in the system (Meters 1 and 
15). 
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Figure 3-4 Meter Schematic 
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Figure 3-5 Example Dry Weather Calibration Plots 
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3.4.2 Wet Weather Calibration 
Two of the larger storm events from the 2006 monitoring period, February 27 and March 5-6, were used 
for wet weather calibration. In general, the response to rainfall in the Santa Clara system is relatively 
small, as evidenced by the relatively low peak flow response to the rainfall events. As described in 
Chapter 2, RDI/I response to rainfall events was quantified in terms of three sets of triangular unit 
hydrograph parameters that represent the volume percentage of rainfall that enters the system as RDI/I 
and the shape of the RDI/I hydrograph as a function of each hour of rainfall. Through the wet weather 
calibration process, RDI/I hydrograph parameters were developed for each meter area. Additionally, wet 
weather GWI, as evidenced by elevated flows following the rainfall events, was determined for some 
areas. 

Figure 3 -6 presents some wet weather calibration plots for the same meters as shown in Figure 3-5. 
Table 3 -2 lists the GWI rates that were used for the dry and wet weather calibration by flow meter area 
and the RDI/I "R values" (percentages of rainfall) for each area. 

May 2007 	 3-9 



0.00 

City  of Santa Clara Sanitary  Sewer Capacity  Assessment 	 Chapter 3 H ydraulic Model Development 

Figure 3-6 Example Wet Weather Calibration Plots 
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Table 3-2 GWI and RDI/1 Parameters by Meter Area 

Wet 
Weather 

GWIc  
(g pd/acre 

R1 RDI/1 
Vol. (%) 
(2 hrs. to 

R2 RDI/I 
Vol. (%) 
(6 hrs. to 

peak) 

Meter Area' 

(a) See Figure 3-3. 
(b) Represents GWI during non-rainfall periods (e.g., early to mid-February) of the 2006 flow 

monitoring period. 
(c) Represents GWI immediately following rainfall events. 
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Chapter 4 Capacily .nalysis 

This chapter describes the hydraulic analysis and design criteria used to evaluate system performance and 
size capacity relief projects, the capacity deficiencies based on the results of model runs, and preliminary 
solutions to identified capacity deficiencies. 

4.1 Hydraulic Analysis and Design Criteria 

Hydraulic analysis criteria define the conditions under which an existing component of the sewer system 
is considered to be deficient in capacity. As discussed in Chapter 2, these conditions are based on the 
design flow and performance criteria established for the system. In the case of Santa Clara, it was 
recommended that the trunk sewer system be evaluated with respect to its ability to convey peak flows 
from a 10-year design storm at service area buildout under a peak base wastewater flow condition. Based 
on discussions with City staff, it was also recommended that a performance criterion of no surcharge (or, 
more practically, minimal surcharge, e.g., no more than about one foot of surcharge if the sewer is 
reasonably deep) be used to identify capacity-deficient sewers. 

Hydraulic analysis criteria may different from the hydraulic design criteria used to size new or relief 
system facilities. Hydraulic design criteria needed for sewer system capacity planning include pipe 
friction factor, minimum pipe diameter and depth, maximum allowable flow depth to diameter ratio 
(cl/D), and minimum and maximum pipe slopes and velocities. Table 4-1 presents the recommended 
hydraulic design criteria for the Santa Clara sewer system capacity assessment. These criteria are 
consistent with the City's current sanitary sewer design criteria. 

Table 4-1 Hydraulic Design Criteria 

Manning's 'n' 

Pipe Diameter 
(gravity sewers) 

Pipe friction factor 

Minimum 

0.013 

8 inches in residential areas, 10 inches 
in commercial areas, 12 inches in 

industrial areas 

Design Pipe Capacity V 
Pipe capacity at peak design wet 

weather flow 
0.75 d/D for new or relief sewers 

Minimum (pipe full or half full) 	V 
Velocity 

Maximum (at peak design flow) 

2 feet/second 

10 feet/second 

 

Minimum I Sufficient to obtain minimum velocity 

Pipe slope 
Maximum 

Less than slope that would produce 
maximum velocity 
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4.2 Capacity Analysis Results 

The results of model runs for future peak dry weather flow (PDWF) and design storm peak wet weather 
flow (PWWF) scenarios are shown in Figure 4-1 and Figure 4-2, respectively. The figures show pipes 
that are predicted to surcharge due to capacity deficiency or backwater from a downstream capacity 
deficiency. Note that the results shown reflect an "unrelieved" system, meaning that peak flows are 
dampened out in pipes that are under heavy surcharge due to backwater from downstream constrictions, 
and the true peak flows cannot be determined until the downstream capacity deficiencies are relieved. 
Therefore, the data shown for percent full capacity are only approximations of system performance. 

The majority of the predicted future capacity deficiencies in the system are located on the west side of the 
City along the 27- through 36-inch trunk sewer in Great America Parkway and Bowers Avenue and 
extending upstream into the smaller trunk sewers in Chromite Drive and Machado Avenue). There are 
also additional areas of predicted capacity deficiencies in portions of Calabazas Boulevard north of El 
Camino Real (ECR), ECR east and west of Calabazas Boulevard, Machado Avenue and Nobili Avenue 
west of Calabazas Boulevard, Monroe Street west of Chromite Drive, Scott Boulevard north of Saratoga 
Avenue, and Park Avenue south of Bellomy Street. 

Using the model software, hydraulic profiles were generated for all areas of the system identified as being 
surcharged under the future design PWWF scenario. The profiles were reviewed to identify where relief 
capacity would be required to eliminate surcharged conditions. 

It should be noted that a number of capacity deficiencies are identified in the area of the system tributary 
to the 18-inch trunk sewer in Chromite Drive west of Bowers Avenue (area designated as M_11 in Figure 
3-3). This area is roughly bounded by Monroe Avenue and Chromite Drive on the north, ECR on the 
south, Bowers Avenue on the east, and the city limits on the west. The flow data from Meter 11 showed a 
very high volume, delayed response to rainfall, as indicated by the high values for R2 and R3 for this 
meter in Table 3-2. When applied to the 10-year design storm rainfall, these parameters produce a high 
peak response several hours after the peak of the storm. It is possible that the calibration parameters, 
which reasonably approximate the observed flow response to the smaller observed rainfall events in the 
2006 flow monitoring period, may overestimate the response for a larger, more intense rainfall event like 
the 10-year design storm. Therefore, the City should consider conducting further wet weather flow 
monitoring in this area to verify RDI/I response prior to the design of capacity improvements. 

4.2.1 Cupertino Sanitary District Flows 

Based on preliminary model runs for future conditions, the projected PWWF from CuSD was estimated 
to be about 16 mgd. This exceeds CuSD's contracted maximum capacity of 13.8 mgd in the Santa Clara 
system. Model runs were also conducted assuming no future growth in CuSD, which resulted in a peak 
flow of 13.9 mgd, or approximately equal to the contract capacity. Therefore, for purposes of the 
capacity assessment presented in this report, the maximum contract flow of 13.8 mgd was assumed for 
CuSD. 
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4.3 Preliminary Solutions to Capacity Deficiencies 
Based on the model results and hydraulic profiles, the identified capacity-deficient locations were further 
reviewed to determine if they should be recommended for capacity improvement. The criterion used to 
make this determination was that the capacity deficiency results in at least one foot of surcharge above 
pipe crown, or less than five feet of freeboard under the design storm PWWF condition. This criterion 
allows for flexibility to eliminate the need to provide potentially expensive capacity relief projects for 
barely surcharged sewers. 

Based on the identified capacity deficiencies, the sizes of required replacement sewers to handle the 
predicted future PWWF were determined. The model was then re-run with the upsized pipes to confirm 
that they would resolve the predicted surcharge. The development of relief solutions was an iterative 
process of gradually upsizing needed pipes to eliminate any significant surcharge in the system under the 
design peak flow condition. 

The required improvements were refined by determining parallel pipe sizes that would be equivalent to 
pipe replacement for larger diameter sewers requiring capacity relief (the parallel pipe sizes were 
estimated based on model flows and existing pipe slopes). Parallel pipes were considered an alternative 
to replacement for trunk sewers with required diameters of 21 inches and larger. Replacement pipes were 
generally assumed for smaller diameter sewers. During project refinement, other factors such as 
constructability issues, or the need to rehabilitate or replace a pipe that may be nearing the end of its 
useful life, would also be taken into consideration in determining whether to parallel or replace a capacity 
deficient sewer. 

The preliminary capacity solutions are listed in Table 4 -2 and shown in Figure 4-3. Note that a capacity 
deficiency (identified as Project 3) was initially identified on the 24-inch Calabazas Trunk Sewer based 
on the initial estimate of 16 mgd future flow from CuSD. However, if CuSD flows do not exceed the 
13.8 mgd contract capacity, the project would not be needed. Therefore, this project was eliminated from 
consideration and is not shown in Table 4-2 or Figure 4-3. 

The identified projects represent preliminary solutions to the identified capacity deficiencies in the Santa 
Clara trunk sewer system. In the next chapter of the report, other alternatives for addressing these 
capacity deficiencies, including possible diversions to other trunk sewers with available capacity, or 
alternative relief sewer aligmnents that may be more cost effective to construct, are developed and 
evaluated in order to develop more definitive estimates for the City's long-term Capital Improvement 
Program for the sanitary sewer system. 
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Project 
No. 

Great America Pkwy. from 
1A 	Mission College Blvd. to Hetch 

1  Hetch crossing 
Great America Pkwy. from 

1B 	north side of US 101 to Mission 
'-I College Blvd.  

2A 	Bowers Ave. from Kifer Rd. to 
r north side of US 101 
Bowers Ave. from Chromite Dr. 
to  Kifer Rd. 

i- Chromite Dr. and Monroe St. 
4A 	from Machado Ave. to west of 

Bowers Ave. 

Machado Ave. from Calabazas 
Blvd. to Monroe St. 

5 	1
Monroe St. from Fordham Dr. 
to Chromite  Dr.  
Nobili Ave. and Machado Ave. 

6 	from Flora Vista Ave. to 
Calabazas Blvd. 

2B 

4B 

S41-53 S52-101 	3,100 	2.2-3.5 	10-15 	15-18 

7 
Calabazas Blvd. from El 
Camino Real to Cabrillo Ave. 

S42-106 S42-30 	2,400 	0.47 	8 
.----.---. 

'El Camino Real from Pomeroy 
Ave. to Bowers Ave. 

'El Camino Real from Flora 
Vista Ave. to Pomeroy_ Ave.  
Scott Blvd. from Serra Ave. to 
Homestead Rd.  

Park Ave. south of Bellomy St. 

8A 

8B 

9 

10 

S52-80 	S53-41 	2,200 	5.0-6.9 	18 	24-27 

	

S52-103 S52-80 	1,500 	4.1 
	

15 

S51-22 	S52-65 

City of Santa Clara Sanitary Sewer Capacity Assessment 
	

Chapter 4 Capacity Analysis 

Table 4-2 Capacity Deficiencies and Preliminary Solutions 
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Chapter 5 Capacity Improvement Projects 

This section summarizes the improvement projects recommended for Santa Clara's wastewater collection 
system. Recommended improvements were developed from the results of hydraulic modeling of the 
trunk sewer system for predicted future flow conditions, as described in Chapter 4. This section discusses 
the projects, including alternative projects, needed to address potential capacity deficiencies in the 
existing trunk sewer system. 

5.1 Potential Flow Diversion Alternatives 
The first step in developing project alternatives was to identify potential flow diversions that could 
possibly relieve capacity deficiencies without the need for relief sewers, or by significantly reducing the 
length of needed relief sewers. The following potential flow diversions were identified: 

. Divert a portion of the flow from the east trunk sewer to the west trunk sewer in Great America 
Parkway. This diversion could potentially eliminate the need for Projects lA and/or 1B. 

• Divert flow from the south sewer in El Camino Real (ECR) into the 24-inch trunk sewer that runs 
along the east side Calabazas Boulevard. This diversion would relieve the capacity deficiency in the 
south sewer in ECR, which causes flow to back up into the north sewer and then flow north into the 
8-inch sewer located on the west side of Calabazas Boulevard. The diversion could be accomplished 
by diverting flow from the south sewer in ECR into the 24-inch Calabazas trunk sewer just east of 
Calabazas Creek. This diversion could potentially eliminate the need for Project 7 and Project 8A, 
and reduce the flow to Projects 4B and 4A. 

. Divert flow from the sewer in Machado Avenue west of Calabazas Boulevard into the 24-inch 
Calabazas trunk sewer. This diversion could potentially eliminate the need for or reduce the required 
sizes of Projects 4B and 4A. 

. Divert flow from the sewer in Monroe Avenue west of Calabazas Creek into the 24-inch Calabazas 
trunk sewer. This diversion could potentially eliminate the need for the portion of Project 5 east of 
Calabazas Creek, and reduce the size of Project 4A. 

Modeling indicated that diversion of flow from the east to the west trunk sewer in Great America 
Parkway would not be effective in eliminating the need for capacity relief for that area of the system. A 
possible connection between manhole S83-18 on the east side of Great America Parkway and S83-17 on 
the west side of Great America Parkway was evaluated as a potential alternative. However, since the 
west pipe was higher in elevation than the east pipe a cross connection to relieve the surcharged east pipe 
is not feasible. The lack of available capacity in both of these pipes further downstream makes the idea of 
an intertie along Great America Parkway even less feasible. 

Modeling of the potential flow diversions to the Calabazas trunk sewer determined that the diversion at 
ECR and Calabazas Creek could eliminate the need for Project 7 and the portion of Project 8B east of 
Calabazas Creek. However, the amount of capacity available further downstream in the Calabazas trunk 
sewer is limited to approximately 1 mgd based on the critical pipe segment between Kifer Road and Scott 
Boulevard (MHs S62-37 to S72-20). Any additional diversions (e.g., at Machado or Monroe) would 
result in too much flow in the Calabazas trunk sewer. Furthermore, a diversion at Machado does not 
appear to be hydraulically feasible because there is insufficient elevation difference between the Machado 
and Calabazas sewers. Therefore, only the diversion at ECR to the Calabazas trunk sewer was carried 
forward as a feasible alternative. 
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5.2 Potential Diversions to New Sewers 

The second step in the alternatives analysis process was to identify locations where flows could be 
diverted to new trunk sewers that could be less difficult or less costly to construct than paralleling or 
replacing capacity deficient sewers in the same alignment. The following potential diversions to new 
sewers were identified: 

• Divert flow from the Bowers Avenue trunk sewer into a new trunk sewer that would convey flow to 
the eastern side of the system and ultimately to the system outfall in Trimble Road. This diversion 
could potentially eliminate the need for Projects 1 and 2. 

• Divert flow from the south sewer in ECR into a new sewer in Flora Vista Avenue that would convey 
flow to Project 6 in Nobili Avenue. This diversion and new sewer would eliminate Project 8B and 
the need for construction in ECR, but Project 6, 4B and 4A would likely need to be increased in size. 

Examination of the model results determined that the eastern portion of the trunk sewer system has excess 
capacity downstream (east) of Lafayette Street, where the trunk sewer in Central Expressway increases in 
size to 27 inches and then to 48 inches at De La Cruz Boulevard. Therefore, constructing a new trunk 
sewer from Bowers Avenue to Central Expressway east of Lafayette to divert flow from the western to 
the eastern part of the system could potentially reduce the flow in the Bowers Avenue and Great America 
Parkway trunk sewers sufficiently enough to eliminate the need for capacity relief. In order to ensure 
adequate grade between the flow diversion point on Bowers Avenue to the connection point to the 
existing system at Central Expressway, flow would need to be diverted from the existing 18-inch sewer in 
Chromite Drive just west of Bowers Avenue, which is about 5 feet higher than the Bowers Avenue trunk. 
Modeling of this alternative indicates that up to 3.5 mgd could be diverted, which would be sufficient to 
eliminate the need for capacity relief for the Bowers Avenue/Great America Parkway trunk sewer. 
Therefore, a potential new west-to-east trunk sewer was carried forward as a feasible alternative. 

The potential diversion of flow into a new sewer in Flora Vista Avenue is also feasible. However, this 
alignment would be longer than the project in ECR, would require extensive construction through 
residential neighborhoods, and would ultimately increase the flow to the sewers in Machado Avenue, 
Chromite Drive, and Bowers Avenue. Therefore, although this alternative reduces the amount of 
construction on ECR, it does not offer any significant advantage over the preliminary capacity solution 
(Project 8B). 

5.3 Construction Considerations 

To further develop the proposed capacity improvement projects, field visits were conducted to evaluate 
the proposed project alignments, identify feasible pipeline corridors, and assess potential constructability 
issues. Utility maps were also obtained to identify potential conflicts with major utilities (e.g., storm 
drains, large water or recycled water mains) in the proposed project corridors. Based on these 
investigations, the proposed project alignments and construction methods were refined, as described 
below. In general, for relief projects to be constructed in the same alignment as existing capacity-
deficient trunk sewers, it was assumed that the existing pipeline would be replaced rather than paralleled. 
This provides a more conservative estimate, appropriate for the planning phase of these projects. For 
those projects in which the existing sewer is recommended for replacement with a new sewer of one or 
two pipe diameters larger, however, pipe bursting could also be considered as an alternative to remove 
and replace. 
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5.4 Capacity Relief Projects 

Table 5-1 summarizes the recommended projects. The locations of the proposed projects are shown in 
Figure 5 -1 and described in the paragraphs below. 

Table 5-1 Recommended Capacity Improvement Projects 

Augustine Dr., Lakeside Dr., crossing of U.S. 

1 
101

' 
 Mission College Boulevard, Great 

1   
America Pkwy. from Bowers Ave. to south of 
Hetch Hetchy ROW 
Chromite Dr., Alhambra Dr., Bracher Park, 

2 

	

	crossing of UPRR, Bowers Ave. from Bowers 
Ave. to Augustine Dr. 

West-to- I Chromite Dr., Alhambra Dr., Bracher Park, 

East 	crossing of UPRR, Walsh Ave., Lafayette, 

Trunk 
Lafayette St., Central Expwy. From Bowers Dr. 
to UPRR 

4A 	i
Monroe St. and Chromite Dr. from Machado 
Ave. to west of Bowers Ave. 

4B 	1
Machado Ave. from Calabazas Blvd. to 
Monroe St. 

5 	Monroe St. from Fordham Dr. to Chromite Dr. 	S51-22 	S52-65 	2,500 

Ave.  to Calabazas Blvd. 	 
El Camino Real from Flora Vista Ave. to 
Calabazas Blvd. 

9 	Scott Blvd. from Serra Ave. to Homestead Rd. S25-37 

I 	10 	Park Ave. south of Bellomy St.  
(a) P = parallel sewer; R= remove and replace 
(b) Alternative to Projects 1 and 2. 

5.4.1 Projects 1 and 2 — Bowers Ave, Mission College Blvd and Great America Pkwy 
These projects would provide capacity relief for the trunk sewer in Bowers Avenue from Chromite Drive 
to Highway 101 and the east trunk sewer in Great America Parkway from Highway 101 to just south of 
the Hetch Hetchy right-of-way. Crossing the Union Pacific Railroad (UPRR) and Highway 101 present 
particular challenges for this alignment, as well as dealing with the heavy traffic along the entire pipeline 
alignment. Furthermore, there are several large-diameter utilities in the area of Projects 1 and 2. 

The proposed project would consist of a parallel 21-inch pipeline to provide capacity relief along this 
alignment. The majority of the pipeline could be constructed by open trench methods. Because of the 
need to cross the UPRR (where Bowers Avenue is depressed below grade at the railroad crossing) and 
Highway 101, and because portions of the existing trunk sewer are located in utility easements that 
contain other sewer and storm drain pipelines, the new sewer alignment could not exactly parallel the 
existing trunk sewer. Therefore, a new alignment was developed to facilitate the UPRR and Highway 101 
crossings, as well as to keep the pipeline in the public right-of-way as much as possible. 

Nobili Ave. and Machado Ave. from Flora Vista 
S41-53 S52-101 	3,100 
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Starting at the intersection of Bowers Avenue and Claromite Drive (manhole S53-34), the pipeline would 
extend eastward along Chromite Drive to Alhambra Drive and then north to Bracher Park. From the 
south end of Bracher Park, the pipeline would be tunneled roughly 850 feet underneath the park and the 
UPRR and underneath a private parking lot, and would then be tunneled approximately 500 feet roughly 
parallel to the northern edge of the City's power substation property, terminating at approximately the 
intersection of Bowers Avenue and Mead Avenue. Temporary and permanent easements would be 
required for construction in the properties adjacent to the City's power substation. 

Extending north from Mead Avenue, the pipeline could be aligned along the east side of Bowers Avenue 
to Central Expressway. Trenchless construction methods would be used to cross Central Expressway. 
The pipeline would continue north on the west side of Bowers until turning west on Augustine Drive. At 
Lakeside Drive it would turn north again. Junction structures would be needed where the proposed 
pipeline crosses the alignment of the existing 21-inch and 30-inch sewers in Lakeside Drive. From near 
manhole S73-6 on Lakeside Drive, the pipeline would be tunneled approximately 500 feet across 
Highway 101 to Mission College Boulevard, parallel to the existing 30-inch sewer crossing. 

The pipeline would extend north and then east on Mission College Boulevard to Great America Parkway. 
It is assumed that an inverted siphon would be used to cross under the existing 33- and 36-inch trunk 
sewers and the 54-inch storm drain located in the utility easement that crosses the east-west segment of 
Mission College Boulevard. From Mission College Boulevard, the pipeline would follow the east side of 
Great America Parkway, terminating at manhole S93-57. 

5.4.2 New West-to-East Trunk Sewer Alternative 

As described above, a new west-to-east trunk sewer would be a possible alternative to Projects 1 and 2. 
The project would involve intercepting a portion of the flow from the sewer in Chromite Drive just west 
of Bowers Avenue, which currently discharges to the Bowers Avenue trunk sewer, and diverting it into a 
new 24-inch sewer that would run in a general west-to-east direction, discharging to the existing 27-inch 
trunk sewer in Central Parkway east of Lafayette Street. The advantage of this alignment would be 
avoiding the potentially difficult construction that would be required for Projects 1 and 2 (described 
above), as well as reducing the flow to the Northside and Rabello Pump Stations, thereby saving in 
pumping costs. A new west-to-east trunk sewer would also increase the overall flexibility of the system 
by connecting the west and east basins. 

Various alignments for a west-to-east trunk sewer were evaluated using aerial mapping as well as field 
investigation. The most difficult challenge of the sewer alignment would be the crossing of the UPRR 
right-of-way. Based on field verification, the preferred alignment would be similar to that proposed for 
Project 2 from the intersection of Claromite Drive and Bowers Avenue, east to Alhambra Drive, and then 
north to Bracher Park. As in that project, the pipeline would be tunneled under Bracher Park and across 
the UPRR to the parking lot behind the buildings on Walsh Avenue. The new sewer would then turn east 
and be tunneled through the parking lot to Walsh Avenue, then continue east along Walsh Avenue. Twin 
15-inch siphons would be installed across San Tomas Aquino Creek. The pipeline would also be 
tunneled underneath San Tomas Expressway. An inverted siphon would also need to be installed at the 
Scott Boulevard crossing to avoid a 42-inch storm drain. 

On Walsh Avenue between Scott and Lafayette, the existing alignment of utilities makes placing a new 
24-inch sewer a challenge. Roughly 1,500 feet of an existing 8-inch water pipeline may need to be 
moved to provide room for the new sewer pipeline. At Lafayette, the new sewer line would turn north, 
with a siphon needed to cross Lafayette Street at the south side of Central Expressway to cross under an 
existing storm drain. 

Because the existing 27-inch trunk in Central Expressway at Lafayette Street is located in the center of 
the road, the proposed new trunk sewer would turn east and follow the southern shoulder of Central 
Expressway before connecting into the 27-inch line. To alleviate a potential backwater condition due to a 
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very flat section of pipe that crosses under the UPRR further downstream, the proposed west-to-east trunk 
pipeline was extended downstream to manhole S67-18. 

The west-to-east trunk sewer would increase the peak design flow in the 48-inch Trimble Road trunk 
sewer from 14.1 to 16.7 mgd. Note that the most downstream parallel 33-inch lines in Trimble Road 
between North First Street and Zanker Road, where the City's Trimble Road trunk sewer connects into 
the City of San Jose's interceptors, were not included in the hydraulic model. It is assumed that these 
lines would have sufficient capacity to handle the increased flows. It is also assumed that the additional 
flow from the Trimble Road trunk sewer would have minimal impact on the flows in the interceptors in 
Zanker Road. 

5.4.3 Projects 4A and 4B — Machado Avenue and Chromite Drive 
This project would provide capacity relief on Machado Avenue, Monroe Street, and Chromite Drive from 
Calabazas Boulevard to just west of Bowers Avenue (manholes S52-103 to S53-41). (The existing 12- 
inch siphon across Calabazas Creek would not need to be upsized.) The existing 15- and 18-inch sewers 
would need to be replaced with 21-, 24-, and 27-inch pipes. A parallel sewer could be an option; however, 
there is limited room in these streets for another sewer because of other utilities. Approximately 85 lower 
laterals and cleanouts would also need to be replaced along this alignment, in accordance with the City's 
policy of replacing lower laterals whenever the main sewer is replaced. Because it is generally 
considered inadvisable to connect laterals to larger diameter pipelines (e.g., larger than about 18 inches), 
possibly a parallel 8-inch line could be installed above or adjacent to the new pipe, to which the laterals 
could be connected. 

5.4.4 Project 5 — Monroe Street 
Along Monroe Street, from Fordham Drive to Chromite Drive, approximately 2,500 feet of 10-inch sewer 
would be replaced with 12-inch pipe in order to increase the capacity of this sewer from manholes S51-22 
to S52-65. Additionally, a parallel siphon at Calabazas Creek would be installed to increase the capacity 
of the existing single 8-inch siphon. It is estimated that eight lower laterals would need to be replaced as 
part of this project. 

The portion of the project from MHs S52-51 to S52-65 could possibly be eliminated by a diversion into 
the 24-inch Calabazas trunk sewer. However, the model indicates that there would be limited capacity 
available in this pipeline once the El Camino Real Diversion is constructed, so this alternative is not 
recommended at this time. The diversion, or a potential partial diversion (e.g., with an overflow weir) 
could be considered in the future if capacity in the Calabazas trunk sewer appears to be adequate. 

5.4.5 Project 6 — Nobili Avenue and Machado Avenue 
This project would replace 3,100 feet of pipeline along Nobili and Machado Avenues, extending from 
manholes S41-53 to S52-101. The existing 10-, 12- and 15-inch sewers would be replaced with 15- and 
18-inch pipe. Approximately 52 lower laterals would also need to be replaced along this alignment. 

5.4.6 ECR Diversion to Calabazas Trunk Sewer 
As an alternative to preliminary projects 7 and 8A, a diversion on El Camino Real can be constructed to 
direct flow into the 24-inch Calabazas trunk sewer. For this diversion, a new pipe would be needed to 
connect the sewer just downstream of the siphon on the ECR south sewer to divert the flow into the 24- 
inch Calabazas trunk (at approximately manhole S32-8). This diversion is not listed as a capacity 
improvement project in Table 5-1 because it is assumed that the connection will be coordinated with the 
siphon upgrade at Calabazas Creek (replacement of the existing 6-inch siphon with an 8- and 10-inch 
double siphon) being constructed in conjunction with the channel work being conducted by the Santa 
Clara Valley Water District. Only a small segment of pipe would be needed to complete this diversion, 
making it a cost effective alternative to preliminary projects 7 and 8A. 
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5.4.7 Project 8 — El Camino Real 
The existing 10-inch pipeline on the south side of El Camino Real between Flora Visa Avenue and 
Calabazas Boulevard should be upsized to 12-inch diameter from Flora Visa Avenue to Pomeroy Avenue 
and to 15-inch diameter from Pomeroy Avenue to Calabazas Creek. This capacity relief project would 
involve replacing roughly 2,600 feet of pipeline and twelve lower laterals, from manholes S41-113 to 
S32-5. 

5.4.8 Project 9 — Scott Boulevard 
This capacity upgrade project is located on Scott Boulevard from Serra Avenue to Homestead Road. It 
would involve replacing 800 feet of 8-inch sewer with 10-inch pipe and 14 lower laterals, from manholes 
S25-37 to S35-98. 

5.4.9 Project 10— Park Avenue 
The 10-inch pipe on Park Avenue, south of Bellomy Street should be replaced with a 12-inch pipe in 
order to provide capacity relief. This project would involve 250 feet of pipeline, from manhole S38-75 to 
manhole S38-66, including two lower laterals. 
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City of Santa Clara Sanitary Sewer Capacity Assessment 

Chapter 6 Recommended Capital Improvement Program 

This chapter presents the recommended Capital Improvement Program (CIP) for capacity improvements 
to the Santa Clara wastewater collection system, along with estimated project costs and proposed 

schedule for construction. 

6.1 Estimated Cost c Proposed Sewer Improvement Projects 

The estimated costs of the proposed projects were refined based on more detailed quantity takeoffs and 
evaluation of likely construction methods and requirements. Unit cost criteria (updated to current dollars) 
and cost assumptions developed for the City of San Jose's Phase I Sanitary Sewer Master Plan Capacity 
Assessment were used in developing the cost estimates. These criteria include baseline construction costs 
for gravity trunk sewers using open-cut and trenchless (e.g., microtunneling) methods, costs for lower 
lateral replacement for remove-and-replace projects, costs for major sewer junction structures and siphon 
inlet and outlet structures, and costs allowances for project mobilization/demobilization, traffic control, 
bypass pumping and delay factors for remove-and-replace projects, extra dewatering requirements in 
areas of high groundwater, and acquisition of temporary and permanent easements if needed. A 30 
percent allowance for contingencies for unknown conditions was also included, as well as an allowance of 
25 to 35 percent of construction cost (depending on project size) for engineering, administration, and 
legal costs. 

Table 6 -1 summarizes the cost criteria used for preparing the project cost estimates. These cost estimates 
are planning or conceptual level estimates, and are considered to have an estimated accuracy range of -30 
to +50 percent. This level of accuracy corresponds to an "order of magnitude" or "Class 5" cost estimate 
as defined by the American Association of Cost Estimators. These estimates are suitable for use for 
budget forecasting, CIP development, and project evaluations, with the understanding that refinements to 
the project details and costs would be necessary as projects proceed into the design and construction 
phases. 

Table 6-2 presents the estimated construction and capital costs for the proposed projects and major 
project alternatives. More detailed breakdowns of the costs for each project are included in Appendix B. 
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Baseline Pi • eline Construction Costs 
Open-Cut Gravity Trunk Sewers  
Microtunneling 

— _ – 
Lower Lateral Replacement 
Special Structures 	 LJunctions, siphon inlet/outlet 
Site S 	Construction Costs 
High Groundwater (north of 	Dewatering plus extra sheeting 

Jacking/Receiving Pits 

$160 - $240/1f 
$90 - $1,200/1f  

$70,000/$40,000 
$2,000 

$6,000 - $9,000 

$100/1f 

5% 
10% 
30% 

Highway 101)  
Bypass Pumping/Diversion 
Remove/Replace Delay Factor 
Construction Cost Allowances 

Mobilization: Demobilization 

Traffic Control 

Contingencies 

Easement Acquisition 

Temporary Easement 

and  shoring  
% of Baseline Construction Cost 
for remove and replace projects 

Easement width = 80 ft 

% of Construction Cost Subtotal 

Permanent Easement 
Engineering, Administration, 
and Legal Costs 

Easement width = 30 ft 
% of Construction Cost Total 
(varies depending on magnitude 
of Estimated Construction Cost)  

$4/sq. ft. 
$25/sq. ft. 

25% - 35% 

Table 6-2 Estimated Costs of Capacity Improvement Projects 

Estimated 
Construction 

Cost $ 
4,539,000 
5,286,000 
1,489,000 
1,060,000 
1,046,000 
1,139,000 

945,0-00 
256,006 

77,000, 
_15,837,000 

9,752,00g 

15,764,000 

5,674,000 
7,324,000 
1,861,000 
1,325,000 
1,308,000 
1,424,000 
1,276,000 

346,000 
104,000 

12,906,000 

20,550,000 - 

West-to-East Alternative 
Total wfVVest-to-East 

Alternative  
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Table 6-1 Summary of Cost Criteria 

(a) Based on an Engineering News Record (ENR) Construction Cost Index for the San Francisco Bay 
Area of 9103 (March 2007). 
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6.2 Comparison of Major Alternatives 

As described in Chapter 5, two major alternatives were evaluated for providing capacity relief for the 
major trunk sewers in Bowers Avenue and Great America Parkway: paralleling or replacement of those 
sewers, or diverting flow to a new West-to-East trunk sewer. As presented above, the two alternatives are 
virtually equal in terms of estimated capital cost. Other factors that should be considered in comparing 
these alternatives are: 

▪ Constructability. Bowers Avenue and Great America Parkway are two of the busiest roads in the 
City. Construction in those corridors would require extensive traffic control and potentially have 
significant impact on businesses in the area. The sewer alignment also has a number of significant 
other utilities (e.g., large storm drains). The West-to-East trunk sewer would likely have fewer traffic 
impacts, but could require the realignment of about 1,500 feet of water main along part of the 
corridor, siphon crossings under San Tomas Aquino Creek and several large storm drains, and some 
construction along the shoulder of busy Central Expressway. 

Permits and Easements. The Bowers/Great America Parkway project would require a permit from 
Caltrans for a new sewer crossing under Highway 101. Both projects would require crossing the 
UPRR west of Bowers, including obtaining a permanent sewer easement across properties adjacent to 
the City's power substation on the north side of the UPRR. The West-to-East trunk would require 
coordination with Santa Clara Valley Water District for the crossing of San Tomas Aquino Creek. 
Both projects would require permits from the County for work in or crossing Central Expressway 
and, in the case of the West-to-East project, San Tomas Expressway. 

▪ Project Phasing/Flexibility. The Bowers/Great America Parkway project could be constructed and 
put into operation in phases, whereas the West-to-East project could not be used until the entire 
project was constructed. However, that project would provide greater overall system flexibility by 
linking the west and east basins by a major trunk. 

Coordination with Development and Other City Projects: Current development activity on the 
west side of the City may provide opportunities for the City to coordinate with developers in 
construction of some capacity improvement projects. For example, proposed developments in the 
area of El Camino Real and Lawrence Expressway may construct or fund improvements, such as the 
El Camino Real relief sewer (Project 8), to allow those developments to move forward more quickly. 
Other potential projects, either by City or other utilities, may also impact the desirability of one or the 
other of the major trunk system alternatives. 

▪ Long-term Cost Savings. Diverting flow from the west to the east basin could reduce the overall 
flows to the Rabello and Northside Pump Stations. The amount of such reduction would depend on 
the configuration of the flow diversion to the West-to-East trunk. A rough estimate of the reduction 
in average daily flow would indicate a potential annual cost savings of about $10,000 based on City's 
estimate of $8,000 per mgd cost for power for pumping. 

Because the estimated capital costs of the two major alternatives are nearly identical, it is recommended 
that the City pursue additional predesign level alignment and constructability evaluations of both 
alternatives before making a decision on which alternative to implement as part of the overall capacity 
improvement program. 

6.3 Prioritization and Schedule for Proposed CIP Projects 

A preliminary schedule for completion of the recommended CIP projects over a five-year period has been 
developed based on assigning relative priorities to the proposed capacity improvements. Priorities have 
been based on the relative magnitude of the predicted capacity deficiencies, as well as the likely timing of 
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developments that may impact the need for the projects. Based on these considerations, the projects have 
been divided into two priority groups, as listed in Table 6-3. 

Project N 
Estimated 

Construction 
tost $ 

Estimated Capital 
Cost ($) 

Priority Group 1 
2 

4A _ 
8 

Subtotal 

Priority Group 2 
1 

9 
10 

Subtotal , 
Total 

West-to-East Alternative a  

5286 ooc 7,324-n 0061 

	

1,489.  , or.0 	1,861,000  

	

945,000 	1,276,000 

	

7,720,000 	10,461,000 

„ 

	

4,539,000 	_5,674,000 

	

1,060,000 	_1,325,000 

	

-1,-6-4-660, 	1,308,000 

	

_ 1,13979-60 	I-42476 

	

256,000 	346,000 

	

77,000 	104,00-0 

	

6,117,000 	10,181,000 

	

15,837,000 	20,642,000 

	

9,752,000k 	12,906,000 

(a) Would replace Projects 1 and 2 and be included in Priority Group 1. 

For each project, a preliminary estimate of time required to implement the project has been developed, 
considering time required for design and construction, including obtaining necessary permits and 
easements. Based on the project schedules and priorities, Figure 6-1 shows a preliminary schedule for 
the recommended five-year capacity improvement CIP. The schedule is based on proceeding with the 
Bowers/Great America Parkway relief sewer, but provides for a preliminary alignment study of both this 
and the West-to-East trunk alternative, as recommended above. If the City decides to proceed with the 
West-to-East alternative in lieu of the Bowers/Great America Parkway relief, then the overall CIP 
schedule would need to be modified. 
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Figure 6-1 Proposed CIP Schedule 

Project Year 1 Year 2 Year 3 Year 4 Year 5 

Alignment Study 
Project 8 
Project 4A 
Project 2 
Project 1 
Project 4B 
Projects 5&6 
Projects 9&10 

-to-East 	 rna ive 
Project Year 1 Year 2 Year 3 Year 4 Year 5 

Alignment Study 
Project 8 
Project 4A 
West-to-East Trunk 
Project 4B 
Projects  5&6 
Projects 9&10 

Planning 
Design 
Bid and Award 
Construction 

6.4 Implementation Recommendations 

The City should begin implementation of the Capital Improvement Program recommended in this 
Sanitary Sewer Capacity Assessment, starting with the highest priority projects. The following items 
should be considered in project scheduling and design, and in future updates of the Capacity Assessment. 

• The alignments and sizes of all recommended projects should be verified with detailed predesign 
analyses, including topographic surveys, geotechnical investigations, utility research, and 
constructability reviews. 

• The decision to parallel or replace existing sewers should consider the physical condition and 
remaining useful life of the existing pipelines; the availability of pipeline corridors for new sewer 
construction; and operation and maintenance concerns. 

• The hydraulic model has been developed to assist the City in performing capacity analyses and 
updating the Capacity Assessment in the future. The model should be kept up-to-date with any 
changes to existing sewer connections, development plans, and sewer system facilities. 

• The City should periodically calibrate its permanent flow meters at the Northside and Rabello Pump 
Stations and on the Trimble Road trunk sewer to ensure that accurate flow information is available to 
track the changes in the flows in the City's system over time. 

• The City should conduct additional flow monitoring at key locations in the sewer system, particularly 
the area tributary to the Chromite/Machado trunk sewers (flow meter 11 area). Flow levels during 
large storm events should be compared to the peak flows simulated by the hydraulic model to verify 
the modeling predictions for the 10-year design storm and confirm the need for and sizing of Projects 
4A, 4B, 5, and 6. 

May 2007 	 6-5 



City of Santa Clara Sanitary Sewer Capacity Assessment 
	

Chapter 6 Recommended Capital 
Improvement Program 

The City should consider additional field investigations, including smoke testing, and manhole and 
pipeline television inspection, in the flow meter 11 area to identify potential sources of I/I and 
possible opportunities for I/I reduction in this area. 

The City should coordinate with the Cupertino Sanitary District on flow and planning assumptions to 
ensure that adequate capacity exists in the Santa Clara system to handle future flows from CuSD. 
The City should encourage CuSD to verify the calibration of its flow meter at Homestead Road and 
confirm its projections of future wastewater flows entering the Santa Clara system. 

• The City should coordinate with the City of San Jose to ensure that its flow criteria and planning 
assumptions are consistent with those used by San Jose in its capacity master planning. 

• The City should assess its connection fees and evaluate financial alternatives to fund the 
recommended capacity assessment CIP. 

This Sanitary Sewer Capacity Assessment report is intended to be a working document to be refined and 
updated as additional data and new planning information becomes available. The Capacity Assessment 
should be updated whenever there are major changes in planning assumptions or, at a minimum, every 
five years. 
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Appendix B 

Project Descriptions and 
Co si: Estimates 





TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID . 	...... ....... 	...... 	1 

Augustine Dr., Lakeside Dr., crossing of U.S. 101, Mission College 
Boulevard, Great America Pkwy. from Bowers Ave. to south of Hetch 
Hetchy ROW 
Near MH S73-20 to MH S93-57 

Install 7,200 feet of 21-inch pipeline. 

63, 73, 83, 93 

Bowers Ave., Mission College Blvd., and Great America Pkwy. from 
Augustine Dr. to south of Hetch Hetchy ROW 
Diameter of existing defident pipes: 33-36" 

Caltrans permit required for crossing Hwy. 101. Best placement of new 
sewer in Lakeside Dr. is along the west side (to avoid 21" sewer, 12" water, 
and 24" storm drain). Best placement of new sewer in Mission College Blvd. 
is along west side (to avoid 18'' storm drain and 30" and 33" sewers). 
Assume siphon under 54" storm drain and 33" and 36" sewers in Mission 
College Blvd. west of Great America Pkwy. Best placement for new sewer 
is along east side of Great America Pkwy. (to avoid 66" to 72" storm drain 
on west side). 

New West-to-East pipeline extending from Bowers at Chromite to Central 
east of Lafayette. 

DEPTH 	LENGTH* 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) 

PROJECT LOCATION . 	 

BRIEF PROJECT DESCRIPTION: 

SANITARY SEWER PLAT MAP(S):. 

LOCATION OF CAPACITY DEFICIENCY: 

SPECIAL CONSIDERATIONS: ........ ....... 

ALTERNATIVES:...... ......... ...... 

MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Augustine Dr, Lakeside Dr. and HWY 101 Crossing 
HWY 101 (casing) 
Mission College Blvd. 
Mission College Blvd. double 15" Siphon under utilties 
Carrier piping for 15-inch double siphon 
Great America Parkway 

Jacking Pits 
Receiving Pits 
Structures 
Sewer Junction Structure: Lakeside and Augustine 
Sewer Junction Structure: Lakeside Drive near HWY 101 
Siphon structures at Mission College Blvd 
Sewer Junction Structure: Great America Pkwy. near 

Patrick Henry 
Sewer Junction Structure: connection to S93-57 

SITE SPECIFIC CONSTRUCTION COST 

High Groundwater 
Dewatering (North of HWY 101) 
Sheeting/Shoring 

Solid Shoring (North of HWY 101) 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

21 
43 
21 
49 
15 
21 

8-16 
Microtunnel 

8- 16 
Microtunnel 

Carrier pipe 

8-16 

2,300' 
700' 

2,900' 
50' 
100' 

2,000' 

2 pits 
2 pits 

2 structures 

4,900' 

4,900' 

210 $/ft 
1,000 $/ft 

210 $/ft 
1,200 $/ft 

180 $/ft 
210 $/ft 

$70,000 
$40,000 

$6,000 
$6,000 
$6,000 

$6,000 

$6,000 

50 $/ft 

50 $/ft 

5% 
10% 

$483,000 
$700,000 
$609,000 

$60,000 
$18,000 

$420,000 

$140,000 
$80,000 

$6,000 
$6,000 

$12,000 

$6,000 

$6,000 

$245,000 

$245,000 

$3,0363 000 
$151,800 
$303,600 

CONSTRUCTION COST SUBTOTAL 
	

$3,491,400 

Contingencies 
	

30% 
	

$1,047,420 

CONSTRUCTION COST TOTAL 

Engineering and Inspection Costs 

CAPITAL IMPROVEMENT COST TOTAL 

ENR = 9103 (S.F. March 2007) 

* Pipe lengths include carrier pipe for siphons, double siphons and tunneled sewers. 

$4,538,820 

	

25% 
	

$1,134,705 

$5,673,525 

	

rounded 	$5,674,000 

City of Santa Clara 
Sanitary Sewer Capacity Assessment 	 Project 1 	 May 2007 



21 
43 
43 
21 

8-16 
Microtunnel 

Microtunnel 

8-16 

2,300' 
1,350' 
600' 

3,900' 

2 pits 
3 pits 

210 $/ft 
1,000 $ift 
1,000 Sift 

210 $/ft 

$70,000 
$40,000 

$483,000 
$1,350,000 

$600,000 
$819,000 

$140,000 
$120,000 

$6,000 
	

$6,000 
$6,000 
	

$6,000 
$6,000 
	

$6,000 
$6,000 
	

$6,000 
$3,536,000 

5% 	 $176,800 
10% 
	

$353,600 

TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID 	  .2 

Chromite Dr., Alhambra Dr., Bracher Park, crossing of UPRR, Bowers Ave. 
PROJECT LOCATION:............. ......... 	  . from Bowers Ave. to Augustine Dr. 

MH S53-34 to near MH S73-20 

BRIEF PROJECT DESCRIPTION:..  
	

Install 6,200 feet of 21-inch pipe. 

SANITARY SEWER PLAT MAP(S): 

LOCATION OF CAPACITY DEFICIENCY: 	 

SPECIAL CONSIDERATIONS:. ..... 	........ ..... . 

ALTERNATIVES: 

MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Chromite, Alhambra, Bracher Park, easement to Bowers 
UPRR Crossing (casing) 
Central Expressway (casing) 
Bowers Ave (Mead to Augustine) 

Jacking Pits 
Receiving Pits"" 
Structures 
Sewer Junction Structure: Bowers and Chromite 
Sewer Junction Structure: Bowers and Walsh 
Sewer Junction Structure: Bowers and Central 
Sewer Junction Structure: Bowers and Scott 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

53, 63 

Bowers Ave. from Chromite Dr. to Augustine Dr. 
Diameter of existing deficient pipes: 27-33" 

UPRR permit required for crossing. County permit required for crossing 
Central Expwy. Permanent easements required through properties on Walsh 
and Bowers north of UPRR. Best placement for new sewer is along east 
side of Bowers south of Central Expwy. and along west side of Bowers north 
of Central Expwy (to avoid 12" water and 42" storm drain). Trenchless 
crossing assumed under Central Expwy. 

New West-to-East pipeline extending from Bowers at Chromite to Central 
east of Lafayette. Alternative UPRR crossing from Park through City-owned 
substation not selected due to utility conflicts (this alignment might be 
feasible, but it is not considered best alternative). 

DEPTH 	LENGTH* 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) 

CONSTRUCTION COST SUBTOTAL 
	

$4,066,400 

Contingencies 
	

30% 
	

$1,219,920 

CONSTRUCTION COST TOTAL 

Land Acquisition - Temporary Easement Cost 
(Trenchless staging) 

Land Acquisition - Permanent Easement Cost 
(Pipeline Alignment) 

Engineering and Inspection Costs 

CAPITAL IMPROVEMENT COST TOTAL 

ENR = 9103 (S.F. March 2007) 

* Pipe lengths include carrier pipe for siphons, double siphons and tunneled sewers. 

**For tunneling under UPRR to Bowers, two receiving pits and one jacking pit are needed. 

150 wide 	150' 

30' wide 	850' 

$5,286,320 

	

4 $/sf 
	

$78,750 

	

25 $/sf 
	

$637,500 

	

25% 
	

$1,321,580 

$7,324,150 

	

rounded 	$7,324,000 

City of Santa Clara 
Sanitary Sewer Capacity Assessment 

	
Project 2 	 May 2007 



PROJECT ID' 	  

PROJECT LOCATION' 	 

BRIEF PROJECT DESCRIPTION: 

TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

	  West-to-East Alternative 

Chromite Dr., Alhambra Dr., Bracher Park, crossing of UPRR, Walsh Ave., 
	  Lafayette, Lafayette St., Central Expwy. From Bowers Dr. to UPRR 

MH S53-41 to MH S67-18 

Install 12,200 feet of 24-inch pipe. 

53, 54, 55, 56, 63, 64, 66, 67 

Bowers Ave., Mission College Blvd., and Great America Pkwy. from 
Chromite to south of Hetch Hetchy ROW 
Diameter of existing deficient pipes: 27-36" 

UPRR Permit required for crossing. Permanent easement needed for 
crossing into parking lot on north side of UPRR to Walsh. SCVVVD permit 
required for crossing San Tomas Creek. County permit required for 
crossing San Tomas Expwy. and work in Central Expwy. Best placement 
for new sewer along Walsh is on north side (to avoid 15" sewer, 12" water, 
and 15" storm drain. On Walsh between Scott and Lafayette, reolcation of 
existing water line may be needed. Best placement for new sewer along 
Lafayette is on west side (to avoid 45" storm drain and 12" water). Siphons 
(assume twin 15") required to cross San Tomas Aquino Creek and storm 
drains at Scott and Lafayette. 

Projects 1 and 2. 

	

DEPTH 	LENGTH* 
DA. (in.) 	 UNIT COST 	COST 

	

(feet) 	(feet) 

SANITARY SEWER PLAT MAP(S)' 	 

LOCATION OF CAPACITY DEFICIENCY: 

SPECIAL CONSIDERATIONS' 	 

ALTERNATIVES' 	  

MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Chromite, Alhambra, Bracher Park, easement to Walsh 
Walsh, Lafayette, and Central Expwy. 
UPRR Crossing (casing)** 
San Tomas Aquino Creek Crossing Siphon (casing) 
San Tomas Expwy. Crossing (casing) 
Scott Blvd. siphon under street and strom drain (casing) 
Lafayette at Central siphon under storm drain (casing) 
Carrier piping for 15-inch double siphons 
Relocate existing waterline on Walsh due to utility conflicts 

Jacking Pits 
Receiving Pits 
Structures 
Sewer Junction Structure: Chromite 
Sewer Junction Structure: Walsh and Northwestern Pkwy. 
Siphon structures- San Tomas Aquino Creek 
Sewer Junction Structure: Wash and San Tomas Expwy. 
Siphon structures- Scott Blvd 
Siphon structures- Lafayette St. 
Sewer Junction Structure: Central Expwy. at S67-15 
Sewer Junction Structure: Central Expwy. at S67-18 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

24 
24 
49 
49 
49 
49 
49 
15 
8 

8-16 

8-16 

Microtunnel 

Microtunnel 

Microtunnel 

Microtunnel 

Microtunnel 

Carrier Pipe 

2,300' 
9,900' 
1,350' 
200' 
400' 
300' 
50' 

1,100' 
1,500' 

5 pits 
6 pits 

2 structures 

2 structures 
2 structures 

220 $/ft 
220 $/ft 

1,200 $/ft 
1,200 $/ft 
1,200 $/ft 
1,200 $/ft 
1,200 $/ft 

180 $/ft 
150 $/ft 

$70,000 
$40,000 

$6,000 
$6,000 
$6,000 
$6,000 
$6,000 
$6,000 
$6,000 
$6,000 

5% 
10% 

$506,000 
$2,178,000 
$1,620,000 

$240,000 
$480,000 
$360,000 

$60,000 
$198,000 
$225,000 

$350,000 
$240,000 

$6,000 
$6,000 

$12,000 
$6,000 

$12,000 
$12,000 
$6,000 
$6,000 

$6,523,000 
$326,150 
$652,300 

CONSTRUCTION COST SUBTOTAL 
	

$7,501,450 

Contingencies 
	

30% 
	

$2,250,435 

CONSTRUCTION COST TOTAL 

Land Acquisition - Temporary Easement Cost 
(Trenchless staging) 

Land Acquisition - Permanent Easement Cost 
(Pipeline Alignment) 

Engineering and Inspection Costs 

CAPITAL IMPROVEMENT COST TOTAL 

ENR = 9103 (s.F. March 2007) 

t Pipe lengths include carrier pipe for siphons, double siphons and tunneled sewers. 

** For tunneling under UPRR to Walsh, two receiving pits and one jacking pit are needed. 

$9,751,885 

150 wide 	150' 
	

4 $/sf 
	

$78,750 

30' wide 	850' 
	

25 $/sf 
	

$637,500 

	

25% 
	

$2,437,971 

$12,906,106 

	

rounded 	$12,906,000 

City of Santa Clara 
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8-16 
	

600' 
	

220 $/ft 

	

8-16 
	

1,600' 
	

240 5/ft 

	

8-16 
	

600' 
	

160 $/ft 

	

8-16 
	

1,600' 
	

160 5/ft 

	

8 
	

$2,000 

	

22 
	

$2,000 

$6,000 

	

10% of baseline pipe 	cost 	10% 

	

2% of baseline pipe 	cost 	 2% 

5% 
10% 

$132,000 
$384,000 

$96,000 
$256,000 

$16,000 

$44,000 

$6,000 

$51,600 

$10,320 

$995,920 
$49,796 
$99,592 

24 
27 
8 
8 

TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID . 	 4A 

PROJECT LOCATION• 	  
Monroe St. and Chromite Dr. from Machado Ave. to west of Bowers Ave. 

MH S52-80 TO S53-41 

BRIEF PROJECT DESCRIPTION . 	  
Replace 600 feet of 18-inch pipe with 24-inch pipe. Replace 1,600 feet of 18- 
inch pipe with 27-inch pipe. 

SANITARY SEWER PLAT MAP(S) . 	 52, 53 

LOCATION OF CAPACITY DEFICIENCY: 	
 Same as project location 

 
Diameter of existing deficient pipes: 18" 

SPECIAL CONSIDERATIONS . 	 Assume parallel 8" collector sewer for lateral connections. 

ALTERNATIVES . 	  Parallel pipe (if space available) 

DEPTH 	LENGTH 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Monroe St. 
Chromite Dr. 
Collector line on Monroe St 
Collector line of Chromite Dr. 
Lower Laterals plus Cleanout (Monroe St.) 

Lower Laterals plus Cleanout (Chromite Dr.) 

Structures 
Sewer Junction Structure: Chromite and Monroe 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping / Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

CONSTRUCTION COST SUBTOTAL 
	

$1,145,308 

Contingencies 
	 30% 

	
$343,592 

CONSTRUCTION COST TOTAL 
	

$1,488,900 

Engineering and Inspection Costs 
	 25% 

	
$372,225 

CAPITAL IMPROVEMENT COST TOTAL 
	

$1,861,126 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$1,861,000 

City of Santa Clara 
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TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID 	 4B 

PROJECT LOCATION . 	  

BRIEF PROJECT DESCRIPTION -

SANITARY SEWER PLAT MAP(S) - 	 

LOCATION OF CAPACITY DEFICIENCY: 

SPECIAL CONSIDERATIONS' 	 

Machado Ave. from Calabazas Blvd. to Monroe St. 
MH S52-103 TO S52-80 

Replace 1,500 feet of 15-inch pipe with 21-inch pipe. 

52 

Same as project location. 
Diameter of existing deficient pipes: 15" 

Assume parallel 8" collector sewer for lateral connections. 

ALTERNATIVES . 	 Parallel pipe (if space available) 

MAJOR ITEMS 
DEPTH 

DIA. (in.) 
(feet) 

LENGTH 
(feet) 

UNIT COST COST 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Machado 
Collector line on Machado 
Lower Laterals plus Cleanout (Machado) 
Structures 

Sewer Junction Structure: Machado and Monroe 

SITE SPECIFIC CONSTRUCTION COST 

21 
8 

8-16 
8-16 

1,500' 
1,500' 

55 

210 $/ft 
160 $/ft 

$2,000 

$6,000 

$315,000 
$240,000 

$110,000 

$6,000 

Bypass Pumping / Flow Diversion Costs 
	

10% of baseline pipe cost 	10% 
	

$31,500 

Remove and Replace Factor 
	

2% of baseline pipe cost 
	

2% 
	

$6,300 

SUBTOTAL 
	

$708,800 

Mobilization and Demobilization 
	

5% 
	

$35,440 
Traffic Control 
	

10% 
	

$70,880 

CONSTRUCTION COST SUBTOTAL 
	

$815,120 

Contingencies 
	 30% 	 $244,536 

CONSTRUCTION COST TOTAL 
	

$1,059,656 

Engineering and Inspection Costs 
	

25% 
	

$264,914 

CAPITAL IMPROVEMENT COST TOTAL 
	

$1,324, 570 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$1,325,000 
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12 
36 
8 

8-16 
Microtunnel 

Carrier Pipe 

2,400' 
100' 
100' 

8 

1 pits 
1 pits 

2 structures 

170 $/ft 
900 $/ft 
150 $/ft 

$2,000 

$70,000 
$40,000 

$6,000 

$408,000 
$90,000 
$15,000 

$16,000 

$70,000 
$40,000 

$12,000 

10% of baseline pipe cost 
	

10% 
	

$40,800 

2% of baseline pipe cost 
	

2% 
	

$8,160 

$699,960 
5% 	 $34,998 

10% 
	

$69,996 

TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID - 	 5 

PROJECT LOCATION: 

BRIEF PROJECT DESCRIPTION: 

Monroe St. from Fordham Dr. to Chromite Dr. 
MH S51-22 TO S52-65 

Replace 2,400 feet of 10-inch pipe with 12-inch pipe. Parallel 6" siphon 
under Calabazas Creek with 8-inch siphon. 

SANITARY SEWER PLAT MAP(S) . 	  51, 52 

Same as project location 
Diameter of existing deficient pipes: 10" (6" siphon) 

SPECIAL CONSIDERATIONS . 	  

Project extents from S52-51 to S-52-65 could possibly be eliminated by 

ALTERNATIVES - 	  diversion into 24" Calabazas trunk sewer if sufficient capacity is available. 
Pipe bursting could be an alternative to remove and replace. 

LOCATION OF CAPACITY DEFICIENCY: 	 

DEPTH 	LENGTH 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Monroe 
Siphon at Calabazas Creek (casing) 
Siphon pipe 
Lower Laterals plus Cleanout (Monroe) 

Jacking Pits 
Receiving Pits 
Structures 
Siphon structure- Calabazas Creek 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping / Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

CONSTRUCTION COST SUBTOTAL 
	

$804,954 

Contingencies 
	 30% 

	
$241,486 

CONSTRUCTION COST TOTAL 
	

$1,046,440 

Engineering and Inspection Costs 
	 25% 

	
$261,610 

CAPITAL IMPROVEMENT COST TOTAL 
	

$1,308,050 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$1,308,000 

City of Santa Clara 
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TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID . 	 6 

Nobili Ave. and Machado Ave. from Flora Vista Ave. to Calabazas Blvd. 
MH S41-53 TO S52-101 

Replace exisiting 10-inch, 12-inch and 15-inch pipe with 700 feet of 15-inch 
BRIEF PROJECT DESCRIPTION: ...... 	..... pipe and 2,400 feet of 18-inch pipe. 

SANITARY SEWER PLAT MAP(S):. ..... ...... .41, 51, 52 

LOCATION OF CAPACITY DEFICIENCY: 	 
Same as project location. 
Diameter of existing deficient pipes: 10"-15" 

SPECIAL CONSIDERATIONS . 	  

ALTERNATIVES* 	  Pipe bursting could be an alternative to remove and replace. 

MAJOR ITEMS 
DEPTH 

DIA. (in.) 
(feet) 

LENGTH 
(feet) 

UNIT COST 	COST 

PROJECT LOCATION: 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Nobili Ave 
Nobili Ave and Machado Ave 
Lower Laterals plus Cleanout (Nobili Ave) 
Lower Laterals plus Cleanout (Machado Ave) 
Structures 
Sewer Junction Structure: Machado and Calabazas 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping / Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

15 
18 

8-16 
8-16 

700' 
2,400' 

31 
21 

180 $/ft 
190 $/ft 

$2,000 
$2,000 

$6,000 

$126,000 
$456,000 
$62,000 
$42,000 

$6,000 

10% of baseline pipe cost 
	

10% 
	

$58,200 

2% of baseline pipe cost 
	

2% 
	

$11,640 

$761,840 
5% 
	

$38,092 
10% 
	

$76,184 

CONSTRUCTION COST SUBTOTAL 
	

$876,116 

Contingencies 
	

30% 
	

$262,835 

CONSTRUCTION COST TOTAL 
	

$1,138,951 

Engineering and Inspection Costs 
	

25% 
	

$284,738 

CAPITAL IMPROVEMENT COST TOTAL 
	

$1,423,689 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$1,424,000 
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TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID:.......... ....... 	...... . ....... 	........ 8 

PROJECT LOCATION . 	  
El Camino Real from Flora Vista Ave. to siphon at Calabazas Creek. 

MH S41-113 TO S32-5 

BRIEF PROJECT DESCRIPTION . 	 Replace 2,600 feet of 10-inch pipe with 12- and 15-inch pipe. 

SANITARY SEWER PLAT MAP(S):...... ......... 31, 32, 41, 42 

LOCATION OF CAPACITY DEFICIENCY: 	 
Same as project location 
Diameter of existing deficient pipes: 10" 

SPECIAL CONSIDERATIONS* 	 Permits required from Caltrans. 

Pipe bursting could be an alternative to remove and replace. Possible 

ALTERNATIVES* 	 alternative alignment on Flora Visa Ave, from El Camino Real to Nobili 

(upstream end of project 6). 

MAJOR ITEMS 	 DIA. (in.) DEPTH 
	LENGTH

UNIT COST 	COST 

	

(feet) 	(feet) 

BASELINE CONSTRUCTION COST 

Pipe Construction 
El Camino Real, Flora Vista to Pomeroy 
El Camino Real, Pomeroy to Calabazas 
Lower Laterals plus Cleanout (El Camino Real) 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping / Flow Diversion Costs 
Remove and Replace Factor 
Concrete Pavement Replacement Allowance 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

12 
	

8-16 
	

1,800' 
	

170 $/ft 
	

$306,000 

15 
	

8-16 
	

800' 
	

180 $/ft 
	

$144,000 
12 
	

$2,000 
	

$24,000 

10% of baseline pipe cost 
	

10% 
	

$45,000 

2% of baseline pipe cost 
	

2% 
	

$9,000 
2,600' 
	

40 5/ft 
	

$104,000 

$632,000 

	

5% 	 $31,600 

	

10% 
	

$63,200 

CONSTRUCTION COST SUBTOTAL 
	

$726,800 

Contingencies 
	 30% 

	
$218,040 

CONSTRUCTION COST TOTAL 
	

$944,840 

Engineering and Inspection Costs 
	 35% 

	
$330,694 

CAPITAL IMPROVEMENT COST TOTAL 
	 $1,275,534 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$1,276,000 
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TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID .  	9 

Scott Blvd. from Serra Ave. to Homestead Rd. 
MH S25-37 TO S35-98 PROJECT LOCATION' 	  

BRIEF PROJECT DESCRIPTION 	 Replace 800 feet of 8-inch pipe with 10-inch pipe. 

SANITARY SEWER PLAT MAP(S): ....... ......... 25, 35 

Same as project location. 
LOCATION OF CAPACITY DEFICIENCY. ......Diameter 

Diameter of existing deficient pipes: 8" 

SPECIAL CONSIDERATIONS: 

ALTERNATIVES - 	 Pipe bursting could be an alternative to remove and replace. 

DEPTH 	LENGTH 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Scott Blvd. 
Lower Laterals plus Cleanout (Scott Blvd.) 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping / Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

10 
	

8-16 
	

800' 
	

160 $/ft 
	

$128,000 
14 
	

$2,000 
	

$28,000 

10% of baseline pipe cost 	10% 

2% of baseline pipe cost 	2% 

5% 
10% 

$12,800 

$2,560 

$171,360 
$8,568 

$17,136 

CONSTRUCTION COST SUBTOTAL 
	

$197,064 

Contingencies 
	 30% 

	
$59,119 

CONSTRUCTION COST TOTAL 
	

$256,183 

Engineering and Inspection Costs 
	 35% 

	
$89,664 

CAPITAL IMPROVEMENT COST TOTAL 
	

$345,847 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$346,000 

City of Santa Clara 
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TRUNK SEWER SYSTEM PROJECT DESCRIPTION 

PROJECT ID -    10 

PROJECT LOCATION: 
Park Ave. south of Bellomy St. 
MH S38-75 TO S38-66 

BRIEF PROJECT DESCRIPTION .   Replace 250 feet of 10-inch pipe with 12-inch pipe. 

SANITARY SEWER PLAT MAP(S) . 	 38 

Same as project locatin. 
Diameter of existing deficient pipes: 10" 

SPECIAL CONSIDERATIONS . 	  

ALTERNATIVES - 	 Pipe bursting could be an alternative to remove and replace. 

LOCATION OF CAPACITY DEFICIENCY: 	 

MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Park Ave. 
Lower Laterals plus Cleanout (Park Ave.) 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping / Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

DEPTH 
DIA. (in.) 

(feet) 
LENGTH 

(feet) 
UNIT COST 	COST 

12 
	

8-16 
	

250' 
	

170 $/ft 
	

$42,500 
2 
	

$2,000 
	

$4,000 

10% of baseline pipe cost 
	

10% 
	

$4,250 

2% of baseline pipe cost 
	

2% 
	

$850 

$51,600 
5% 	 $2,580 

10% 
	

$5,160 

CONSTRUCTION COST SUBTOTAL 
	

$59,340 

Contingencies 
	

30% 
	

$17,802 

CONSTRUCTION COST TOTAL 
	

$77,142 

Engineering and Inspection Costs 
	

35% 
	

$27,000 

CAPITAL IMPROVEMENT COST TOTAL 
	

$104442 

ENR = 9103 (S.F. March 2007) 
	 rounded 	$104,000 

City of Santa Clara 
Sanitary Sewer Capacity Assessment Project 10 	 May 2007 
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This Technical Memorandum (TM) summarizes the methodology and results of the sanitary sewer 
capacity assessment conducted for the City of Santa Clara General Plan Update, and presents the 
estimated cost of sanitary sewer improvements needed to accommodate the projected development 
associated with the General Plan Update. 

The TM is organized as follows: 

Executive Summary 

1 Background 

2 Hydraulic Model Development 

3 Capacity Assessment Results 

4 Project Cost Estimates 

Executive Summary 
The results of the Sanitary Sewer Capacity Assessment for the City of Santa Clara General Plan Update 
are summarized below. 

Phase 1: 2010-2015  

The results of the capacity assessment for Phase 1 are similar to the results from the prior assessment 
completed as part of the City's 2007 Sanitary Sewer Capacity Assessment. As identified in the 2007 
Capacity Assessment, much of the insufficient capacity for peak wet weather flow (PWWF) exists in the 
northwestern portion of the City. In particular the sewers in the following areas show potential 
surcharges from "throttle" conditions or backwater from a downstream capacity deficiency. 

• Great America Parkway from the north side of Highway 101 to the Hetch Hetchy crossing 

• Bowers Avenue from Chromite Drive to the north side of Highway 101 
• Chromite Drive and Monroe Street from Machado Avenue to west of Bowers Avenue 

• Machado Avenue from Calabazas Boulevard to Monroe Street 
• Monroe Street from Fordham Drive to Chromite Drive 
• Nobili Avenue and Machado Avenue from Flora Vista Avenue to Calabazas Boulevard 

• Scott Boulevard from Serra Avenue to Homestead Road 
• Park Avenue south of Bellomy Street 
• Parallel to Calabazas Creek from Kifer Road to Central Expressway 
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Phase 2: 2012-2025 

Pending all improvements made in Phase 1, no deficiencies exist in Phase 2. 

Phase 3: 2025-2035  

Phase 3 did show some intensified capacity deficiencies where improvements (i.e., increase in the pipe 
size required for Phase 1) would be required. The areas are: 

• Great America Parkway from Mission College Boulevard to the Hetch Hetchy crossing 

• Machado Avenue between Calabazas Boulevard and Monroe Street 

• Nobili Avenue and Machado Avenue from Flora Vista Avenue to Calabazas Boulevard 

Project Cost Estimates  

The 2007 Capacity Assessment explored the idea that a new trunk sewer line along Walsh Avenue from 
Chromite Drive to De la Cruz Boulevard would eliminate the deficiencies and the need for major 
improvement projects along Bowers Avenue and Great America Parkway. Since the total design PWWF 
predicted for Phase 3 of the General Plan Update is virtually the same as that predicted for future 
conditions in the 2007 Capacity Assessment, it can be assumed that the Walsh project would provide 
sufficient relief capacity for the General Plan Update flows as well. The City has already recommended 
implementation of this alternative, and the design has been completed with the intention of construction 
starting in 2010. Below are the estimated costs for the improvements: 

• Walsh Avenue Sewer Project 
	

$14,000,000 

• 7 other smaller projects 
	

$ 8,264,000 

September 1, 2009 
	 2 
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Background 
The City of Santa Clara (City) is currently preparing an update of its General Plan. The proposed General 
Plan Update includes three planning horizons (phases): 2010 to 2015, 2015 to 2025, and 2025 to 2035, in 
which specific areas of the City have been identified for changed or intensified land uses. As part of the 
General Plan Update process, a study was conducted to (1) evaluate the impacts of the proposed General 
Plan developments on the City's existing sanitary sewer system, and (2) to identify necessary sewer 
infrastructure improvements to accommodate the development proposed under the General Plan Update. 

2 Hydraulic Model Development 
A sanitary sewer hydraulic model (model) was used in this study. The model was originally developed 
and used as part of the City's Sanitary Sewer Capacity Assessment completed in 2007. The model is 
comprised of primarily 10-inch and larger sewers and a portion of smaller diameter pipes, collectively 
referred to as the trunk sewer system. The trunk sewer system conveys flows generated from the City's 
service area (plus a portion of the Cupertino Sanitary District) to the San Jose/Santa Clara Water Pollution 
Control Plant (SJ/SC WPCP). 

The sewer service area is divided into sewer subbasins, each with a specific "load manhole" in the 
modeled sewer network. The sewer subbasins represent the smaller areas of the collection system that 
contribute wastewater flows to the trunk system. A map of the City's trunk sewer network and sewer 
subbasins is included in Appendix A of this TM. 

Establishing Baseline Condition  

Wastewater flows from the 2007 Capacity Assessment were used as the starting point for this study. The 
baseline flows for that study represent conditions in 2006, when flow monitoring for the study was 
performed. Based on information provided by the City, the baseline flows were updated for 
developments that occuiTed between 2006 and 2008. Development anticipated between 2008 and 2010 
was relatively minor and was captured in the projections to 2035. The resulting data was used in this 
study as the baseline flow condition of the General Plan Update. 

Wastewater How Development  

Wastewater flows include three components: base wastewater flow (BWF), groundwater infiltration 
(GWI), and rainfall-dependent infiltration/inflow (RDI/I). For this study, BWF for the proposed General 
Plan Update development was computed and added to the model. No increase in infiltration/inflow flows 
was assumed to result from the new developments, since the proposed development is primarily 
intensification of existing land uses rather than development of new areas. The land-use appropriate 
diurnal wastewater flow profiles (e.g. residential, commercial, industrial) from the 2007 Capacity 
Assessment were used to simulate the time-varying BWF in the model. 

The BWF for each proposed area of development was computed based on parcel-based land use data in 
GIS format provided by the City's Planning Department consultant, Dyett and Bhatia Associates. BWF 
was computed by applying the appropriate unit flow factor to the specific proposed land use. The flow 
factor used depended on the type of land use and the units (e.g., residential dwelling units, square footage 
of building floor space, parcel size in acres) that were provided in the GIS file to quantify the land use. 
Table 2-1 presents a list of land use types included in this study and their associated unit flow factors. 

September 1, 2009 
	 3 



245  d/DUa  
154 gpd/DU  

154 gpd/DU  

154 gpd/DU  
0.1 gpd/sq. ft. d  
0.48 gpd/sq. 
0.15 gpd/sq. ft. 	2007 Capacity Assessment 

0.052 gpd/sq. ft. 	Standard Unit Flow Factor per SJ/SC WPCP 
0.15 gpd/sq.ft 	Assumed to be similar to Office/R&D uses 

Assumed to generate little or no flow 

Low Density Residential 
Medium Density Residential 
High Density Residential 
Retail & Residential b  
Commercial 
Hotel 
Industrial/Office/R&D f  (higher intensity) 
Warehouse Manufacturing 
Public/Institutional 
Parks/Recreation 

t2007 Capacity Assessment 
2007 Capacity Assessment 
2007 Capacity Assessment 
2007 Capacity Assessment 
2007 Capacity Assessment 
Standard Unit Flow Factor per SJ/SC WPCP e  
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Table 2-1: Base Wastewater Unit Flow Factors 

a. gpd/DU = gallons per day per dwelling unit 
b. Flow assumed to be primarily residential 
C. Including neighborhood and regional commercial services, retail, office, and auto sales 
d. gpd/sq. ft. = gallons per day per square foot of building floor space 
e. SJ/SC WPCP = San Jose / Santa Clara Water Pollution Control Plant 
f. R&D = Research & Development 

In some cases, the demolition of existing development was identified by City staff. In these cases, the 
estimated flow from the existing development was subtracted out from the model baseline flow. 

In general, the BWF generated by a development parcel was calculated as follow: 

BWF = (Size of New Development x Unit Flow Factor) — (Demolition of Existing Development x Unit Flow Factor) 

A table of the computed BWF for each sewer subbasin can be found in Appendix B. 

Table 2 -2 shows the estimated average dry weather flow (ADWF), peak dry weather flow (PDWF), and 
peak wet weather flow (PWWF) for each of the three General Plan Update phases. As per the 2007 
Capacity Assessment, flows from Cupertino Sanitary District were included in the model up to the 
District's contracted maximum capacity in the City's sewer system. 

Table 2-2: Summary of Wastewater Flow Estimates 

ADWF " 
(MGD) 

Phase  1 	j 	26.8 
Phase 2 	 28.7 
Phase 3 	 30.6 

PDWF " 
(MG D) 

PWWF b  
( 	D) 

	

34.9 
	

53.5 

	

37.2 
	

56.0 

	

39.5 
	

57.8 

ADWF and PDWF represent a non-rainfall wintertime condition and include groundwater infiltration. 
b. PWWF represents peak flow for a 10-year frequency design storm. 

4 September 1, 2009 
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3 Capcity Assessment Results 
Capacity requirements in the sanitary sewer system are based on the ability to convey the peak wet 
weather flow (PWWF) that would be expected in the system under a 10-year design storm event. For 
each General Plan Update phase, the model was run to identify areas of the system that may have 
insufficient capacity to convey the design PWWF, as evidenced by pipe surcharge (water level above the 
top of the pipes). 

The results of model runs for Phase 1 are shown in Figure 3-1. The figure shows pipes that are predicted 
to surcharge under design PWWF due to "throttle" conditions (generally indicative of a capacity 
deficiency) or backwater from a downstream capacity deficiency. Note that pipes that are designed to 
flow under pressure (e.g., inverted siphons) also show up as "throttled" in this figure, although they may 
not necessarily be capacity deficiencies. 

In accordance with the criteria established for the 2007 Capacity Assessment, pipes were considered to be 
capacity deficient if the PWWF resulted in more than about 1 foot of surcharge. To identify these pipes, 
hydraulic profiles were generated using the model software for all areas of the system identified as being 
surcharged. The profiles were reviewed to identify areas of surcharge higher than 1 foot and to identify 
where relief capacity would be required to eliminate surcharged conditions or reduce surcharge to an 
acceptable level. At this stage in the analysis, relief capacity was considered to be provided by replacing 
the deficient pipes with larger pipes in the same alignment, and did not consider any alternative 
improvements such as diversions, new sewer alignments, or parallel pipes. In accordance with the City's 
design criteria, replacement pipes were sized to flow no more than about 0.75 full at design PWVVF. 
Table 3-1 summarizes the identified capacity deficiencies and the required improvements. The 
preliminary improvement projects are also shown in Figure 3-2. 
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Length Des idl)owb 	Exist. 	Reci'd 

mg d) 	Dia. (in.) 	Dia. (in.) 

   

US 
MI-I 

DS Location 

 

   
 

Great America Pkwy. from 
IA Mission College Blvd. to Hetch 

Hetchy crossing 
S83-12 S93-57 	1,900 I 	19.3 36 

	
39 

Great America Pkwy. from north 
1B side of US 101 to Mission 

College Blvd. 

Bowers Ave. from Kifer Rd. to 

Bowers Ave. from Chromite Dr. 
to Kifer Rd. 

S73-1 	S83-12 	1,800 

	

S73-1 	5,000 	17.2-18.5 	30-33 	36-39 

S53-34 	S63-20 	2,600 	15.8-16.5 	27 
	

33 

S63-20 

39 

Chromite Dr. and Monroe St. 
4A from Machado Ave. to west of 

Bowers Ave. 
Machado Ave. from Calabazas 
Blvd. to Monroe St. 

5 
	Monroe St. from Fordham Dr. to 

Chromite Dr. 
Nobili Ave. and Machado Ave. 

6 

	

	from Flora Vista Ave. to 
Calabazas Blvd.  

9 	Homestead Rd. 
Scott Blvd. from Serra Ave. to 

S52-80 	S53-41 	2,200 I 	4.7-6.4 

1,600 I 

S51-22 	S52-65 I 2,500 
	

0.82 

S41-53 	S52-101 I 3,100 	1.1-3.5 

S25-37 

4B S52-102 S52-80 3.5 

18 	24-27 

12(siphon) 
15 

15 (siphon) 
18-21 

10 
8 (siphon) 10 (siphon) 

12 

10-15 	15-18 

2B 

10 I Park Ave. south of Bellomy St. 	538-75 	S38-66 	250 

Parallel to Calabazas Creek from 
Kifer Rd. to Central Expwy. 11 S62-38 	S62-10 I 1,200 

0.83 
	

10 
	

12 

8.9 	24 	I 	27 

City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	 DRAFT 

Table 3-1: Phase 1 Capacity Deficiencies and Required Improvements 

a. Refers to project ID from the 2007 Sanitary Sewer Capacity Assessment, except Project 11. 
b. Design flow is peak wet weather flow for 10-year design storm. 
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Length Design Flowb  Phase 1 	Reci'd 
(ft.) 	(mgd) 	Dia. (in.) 	Dia. (M.) 

Proj. 	 Location 

Great America Pkwy. From 
lA Mission College Blvd. to 

Hetch Hetchy crossing 
S83-12 1,900 20.8 39 42 

Machado Ave. between 
4B Calabazas Blvd. and Monroe 
imSt. 

Nobili Ave. and Machado Ave. 
6 	from Bella Vista Ave. to 

Calabazas Blvd. 
S41-37 

S52-86 

S52-101 

S52-87 

2,900 

400 

1.2-3.7 

3.8 

15-18 

18 

18-21 

21 

City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	 DRAFT 

Building upon the required improvement projects for Phase 1, Phase 2 and Phase 3 wastewater flows 
were loaded into the model to evaluate the need for any additional system improvements. The model did 
not show any deficiencies necessitating improvements in Phase 2, but there were a few areas with 
intensified capacity deficiencies under Phase 3 loads. 

Table 3-2 summarizes the additional identified capacity deficiencies and the required improvements. 
These improvement projects are also shown in Figure 3 -3. 

Table 3-2: Phase 3 Additional Capacity Deficiencies and Required Improvements 

a. Refers to project ID from the 2007 Sanitary Sewer Capacity Assessment. 
b. Design flow is peak wet weather flow for 10-year design storm. 
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4 Project Cost iiistimates 
The capacity assessment presented in the previous section of this TM identifies the capacity deficiencies 
and associated sewer capacity improvements that the City would need to implement in order to 
accommodate the increased wastewater flows anticipated as a result of the General Plan Update 
developments. 

The 2007 Capacity Assessment explored alterative solutions to relieve deficiencies along Bowers Avenue 
and Great America Parkway (i.e. deficiencies associated with Projects 1A, 1B, 2A, and 2B in this study). 
The assessment showed that a new trunk sewer along Walsh Avenue from Chromite Drive to De la Cruz 
Boulevard could adequately relieve the deficiencies and hence eliminate the need for Projects IA, 1B, 2A, 
and 2B. The City subsequently adopted the recommendation to implement this alternative, and design of 
the Walsh Avenue Sewer Project was recently completed, with construction anticipated to begin in 2010. 
Since the total design PWWF predicted for Phase 3 of the General Plan Update is virtually the same as 
that predicted for future conditions in the 2007 Capacity Assessment, it can be assumed that the Walsh 
project would provide sufficient relief capacity for the General Plan Update flows as well. Therefore, this 
project would replace the previously identified Projects 1A, 1B, 2A, and 2B. 

Preliminary level cost estimates have been prepared or updated for the other identified projects, using the 
following criteria and assumption: 

1. Estimates are based on the cost criteria developed for the 2007 Capacity Assessment and updated 
to current costs based on the Engineering News Record Construction Cost Index (ENR CCI). 

2. It is assumed that when implementing projects required for Phase 1, the City would size the new 
pipes such that they could accommodate the full Phase 3 flows. 

In some cases, refinements to the preliminary improvements have been made in developing these 
estimates (e.g., paralleling rather than replacing an undersized inverted siphon). Table 4-1 summarizes 
the estimated costs of the required projects. These projects are also shown in Figure 3 -4. Itemized 
estimates and project descriptions are presented in Appendix C. It should be noted that all projects 
identified in this TM should be verified with detailed predesign analyses, including topographic surveys, 
geotechnical investigations, utility research, constructability reviews, and additional flow monitoring and 
hydraulic modeling if warranted. The decision to parallel or replace existing sewers should consider the 
physical condition and remaining useful life of the existing pipelines; the availability of pipeline corridors 
for new sewer construction; and operation and maintenance concerns. 
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$388,000 

$116,000 

Scott Blvd. from Serra Ave. to 
Homestead Rd. 

Park Ave. south of Bellomy St. 

9 

10 

Parallel to Calabazas Creek 
11 	from Kifer Rd. to Central 
	 Expwy._ 

Replace 1,200 feet of 24-inch pipe with 
27-inch pipe. $705,000 

City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	 DRAFT 

 
 

Table 4-1: Project Cost Estimates 

 

Proj. Location 
No. 

 
 

 
 

Estimated 	Phase 
Ca ital Cost ' Req'd. 

 
 

Project Description 

 

 
 

 
 

a  I Walsh Avenue 

 

Install 11,200 feet of 30- and 33-inch 
new pipe. 

$14,000,000 

Chromite Dr. and Monroe St. 
4A I from Machado Ave. to west of 

Bowers Ave. 

Replace 600 feet of 18-inch pipe with 
24-inch pipe. Replace 1,600 feet of 18- 	$2,048,000 
inch pipe with 27-inch pipe. 

4B Machado Ave. from Calabazas 
Blvd. to Monroe St. 

Replace 700 feet of I 5 - inell pipe with 
18-inch pipe, and 800 feet oil 
pipe with 21-inch pipe. Parallel 12-inch 
siphon with new 12-inch siphon. 

$1,871,000 

5 
Monroe St. from Fordham Dr. 
to Chromite Dr. 

Replace 2,400 feet of 10-inch pipe with 
12-inch pipe. Parallel 8-inch siphon 
with new 8-inch siphon. 

$1,447,000 

Nobili Ave. and Machado Ave. 
6 	from Flora Vista Ave. to 

Calabazas Blvd. 

Replace existing 10-inch, 12-inch and 
15-inch pipe with 700 feet of 18-inch 
pipe and 2,400 feet of 21-inch pipe. 

$1,689,000 

Replace 800 feet of 8-inch pipe with 
10-inch pipe. 

Replace 250 feet of 10-inch pipe with 
12-inch pipe. 

Total 	$22,264,000 

a. Replaces Projects 1A, 1B, 2A, and 2B. Estimated capital cost is based on Engineer's Cost Estimate at 

100% design ($13,100,000) plus an allowance for construction administration and inspection. 
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Total Phase 1 Flow 

(MGD) 

0.009 
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Sewer Basin ID 

C18A 

C18C 

C20A 

020)3 

C21 

C.22A 

C22B 

C23A 

C23B 

(24k 

C24B 

C25B 

26A,„: 

C26B 

C28 

0.088 

0.013 

, 0.028!, 

0.034 

0.030 

0.068 

0.059 

0.060 

0.052 

0.027 

" 
0.109  

0.058 

0.009 

0.018 

0.116' 

0.031 

0.077 

,f0.075 

0.090 

0.098. 

0.050 

0.147 
0.092 

0.038 

0.067 

0.045 

0.038 

.202 

0.081 

0.101 

daq 

0.064 

6.046, 
0.118 

0,9.48  
0.085 

0,119 

0.057 

0.155 

0.026 

0.052 

6.046  
0.145 

P.959  
0.060 

0.052 

0.027 

0. 175 
0.109 

0.106 

0.011 

0.018 

0.141 

0.031 

0.086 

0.077 

0.075 

0.090 

0.098 

0.050 

0 . 147" 
0.092 

0 059 
0.083 

0.058 , 

0.059 

0.016 
0.052 

0.202 

0.132 

" 0.122' 

0.101 

0 166 
0.064 

0.046 

0.169 

0.071 

0.112 

0.057 

0.058' 
0.230 

0.040 

0.028 

0.070 

0.062 

0.221 

0.054' 

0.060 

0.027 

0.200 

0.109 

Total Phase 2 Flow 
	

Total Phase 3 Flow 

(MGD) 
	

(MGD) 

0.007 

0.018 

0.092 

0.031 

0 .P86  
0.077 

0.075 
0.090 

0.098 

0.050 

0.147 

0.092 

0.016 

0.050 

o.88 

0.031 

691, 
0.024 

0.202 

0.030 

0.07k;„ 

0.101 

0.166,, 

0.064 

d:o46 
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Total Phase 2 Flow 
	

Total Phase 3 Flow 

(MGD) 
	

(MGD) 

0.111 
0.053 

0.189 

0.047 

0.170 

o.o7b 

0.053 

0.081 

0.034 

0.163 

0.079 

0.045 
0.061 

0 . 1,49 1 , 
0.094 

0.05  
0.063 

0.157 

0.065 

0.057 

0,63 

0.040 

0.032 

177H 
0.034 

0,16  
0.130 

0.025 

o.609 
0.112 

(094  
0.071 

0.05 

0.079 

0.045 

0.061 

0:189 

0.095 

0.035 , 

0.063 

0.029., 

0.157 

01. 087. 
0.065 

0.223 

0.076 

0.040 

0.029 

0.037 

0.iJ7 

0.034 
f 

0.130 
0012 

0.025 
1 0.143' 
0.112 
0,004 
0.071 

0 . 045  
0.020 

0.149 
'0.076 

,C29;  
C30 

C3 2A 

C33 
t3 .4e 
C35 

C37 

C42 

0.k 
C44 

C45K 

C45B 

C46/ 

C48 
C40 

C50 

C53 

cet 
El 

E'Zf 

E3 

0.082 
0.108 
0.123 
0.167 
0.057 
0.243 
0,047 
0.170 
0.079 
0.053 
0.087 
0.034 
0.182 

0.079 

0.045 
0.061 

1  

0.095 
.03 

0.063 
0,029 
0.157 

0.065 

0.095 
cLoo3e'l'i 
0.040 

0.042 

p. 
0.034 
0.033  
0.130 
0.012 
0.025 
0.217 
0.112 

r0.094 
0.071 
0.045 
0.020 

,0.151 
0.194 

0:106 
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E18 
E19 
E20 

E21A 
E21B 
,E22 
E23 
.E24 
E25 
E26 , 
E27 

E29A 
E29B 
E31,2 
E35 

,5'' ■/■q 
W2A 
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13 
W14 
W.15 

. W16 .  . 

W17B .  
,*19e 
W19B 
oiv2o 
W21..  

4229 
W23 

W25 
2704  

W28 

Total Phase 1 Flow 
(MGD)  

0.065 
0.048 
0.084 
0.097 
0.035 
0.055 
0.074 
0. iQi 
0.119 
0.057 
0.122 
0.140' 
0.107 
0.046 
0.112 

aid§ 
0.000 
o.000 
0.051 
0.069 
0.051 
0.621" 
0.021 
6.026 
0.084 

• 
0.140 

0 • 01- 
0.016 
9.091- 
0.061 
0.055 
0.053 
0.03i? 
0.077 
6.934' 
0.030 

0.129 
0.060i;  
0.117 
0.143, 
0.227 

Total Phase 2 Flow 
(MGD) 

0.067 
0.048 
0.089 
0.265: 
0.067 
0.061,, 
0.074 
0.148 
0.119 
0.073 
0.122 

.0.140 
0.107 
o.O46" 
0.112 
0.147 
0.000 
0.000; 
0.051 

0.051 

0.021 

0.021 

j rti  p.026 

0.084 

0.058 

0.097 
0.113 
0.207 
0, 0 
0.016 

0.116 
6.102 
0.110 
0054 
0.094 

0.031 
0.113 

Total Phase 3 Flow 
(MGD) 
0.076 
0.653 
0.094 
6.434 
0.099 
6.054 
0.074 
0.081 
0.119 

6- 086 ' 
0.122 

0.107 

0.112 
Q.128 

0.000 
O.Ooo 
0.051 

P!0. 99  
0.051 

0.021 

0.084 

0.133 

0.275 
0.1)13 
0.016 

0.171 
0.149 
0.174 

.015  
0.111 

.112 
0.035 
028 
0.161 
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Sewer Basin ID 
Total Phase 1 Flow 

(MGD) 

Total Phase 2 Flow 

(MGD) 

Total Phase 3 Flow 

(MGD) 

W29 0.122 0.122 0.122 

W30 0.195 0.223 0.251 

31 0.075 0075, 0.075 

W33 0.179 0.208 0.238 

34 , 0.014 0.018 0.021 ' 

W35 0.171 0.192 0.213 

W37A r 0.672 0.085 ' I o.098 , 
W37B 0.086 0.086 0.086 

, 
W39 0.304 0.315 f  ,. • 0.326 

W40 0.115 0.115 0.115 

W41 0.164 0.169 0:175 

W42 0.013 0.013 0.013 
, 

0.:189 ';)•''; , 0.206 1 . i, 022  
W44 0.040 0.040 0.040 

45 0.078, 0;078. • . 0.078 

W46 0.094 0.094 0.094 

47 	, 	',' 44 , 	- 6092 , 0097 • 	, o. i.o3 

W48 0.188 0.199 0.210 
, 

'VV49  ' 0142 	' ' 6142ji, :: 	'',4 , 0.142 

W50 0.026 0.026 0.026 

W51 0.072 • 009 0086 . 

W52 0.038 0.038 0.038 

w5 ,I,N 	4''' '41  : q.b49  '. ,'"! ', : 0.05i , ' ', 	' ' 0.o54 

W53B 0.037 0.037 0.037 

 4 0 .070' 	.• 	,., ..,2 dr070v • 4, ,.....;& `'A' 0.076•1t, 
W55 0.050 0.050 0.050 

. 	\ .:. 
W56A 1 0.056 ' '.0 •95 6  `2 ,' ■ 

0 056 

W56B 0.073 0.076 0.080 

W57A 1  4; '13065; '' It. t 0.0747  ' , 0.083 1 	. 

W57B 0.080 0.080 0.080 

i 	, 104i93 , 6r.0934 • . 0.093IJ . 
W59A 0.053 0.053 0.053 

w6,4 ,  6.052 7 
tf ' 0.053 .. 

• V0 . 055  

W60 0.083 0.083 0.083 

, 	r 'Aii■61 	' 	t•.:,',..' '' I 	01 62 ,,,, 0.162 ,, , 	,, 6.16, 

W62 0.023 0.023 0.023 

. 	: W 3A , 0.646 "0.046 , 0 946  
W63B 0.052 0.052 0.052 

targe Osers A.168 ' i ' 3.168 ,T,, 3.16e 
Total BWF (MGD) a  16.5 18.3 20.1 

a. Not including flows from Cupertino Sanitary District 
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24 
27 
3 
a 

8-16 
8-16 
8-16 
8-16 

6130' 
1,60,0' 

600' 
1,600' 

8 

2411 Sift 
261) Sift 
180 Sift 
180 5Ift 

52,200 

52,200 

$6,500 

$144,000 
S416,0011 

8108,000 
S288,00G 

517,60G 

$48,400 

S6,500 

10x of baseline pipe cost 
	

10% 
	

556,0110 

211.1: of baseline pipe cost 
	

2% 
	

811,200 

$1,095,700 
5% 
	

$54,785 

10% 
	

$109,570 
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SEWER DEFICIENCY IMPROVEMENT PROJECT DESCRIPTION 

PROJECT ID' 	 4A 

LOCA11014. 	
!Monroe St. and Chi-unite Dr. from Machado Ave. to west of Bowers Ave. 

PROJECT I  
1.1H 552-80,  TO S53-41 

BRIEF PROJECT D ESCRIPTION 	
Replace 600 feet of 18-inch pipe with 24-inch pipe. Replace 1,600 feet af 

: .... 	..... ..... 
18-inch pipe wth 27-inch aloe. 

SANITARY SEWER PLAT 	..... ...... 	52, 53 

Same as project location 
Diameter of existing deficient pipes: 18.' 

SPECIAL CONSIDERATIONS . 	 Assume parallel 8' collector sewer for lateral connections. 

LOC.AT1011 OF CAPACITY DEFICIENCY: 	 

DEPTH 	LENGTH 
DIA. (in.). 	 UNIT COST 	COST 

(feet) 	(feet) 
MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Monroe St 
Chromite Or. 
Collector line an Monroe St 
Collector line of Chrorrite Dr. 

Lower Laterals plus Clean out (Monroe St.) 

Lower Laterals plus Cleanout (Chromite Dr.) 

Structures 

Sewer J unction Structure: Chro mite and Monroe 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping I Flow Diversion Casts 

Remove and Replace Factor 

SUBTOTAL 
1.1 a bilization and Demo brizatio 

Traffic Control 

CONSTRUCTION COST SUBTOTAL 
	

$1,260,055 

Contingencies 
	

30% 
	

$378,017 

CONSTRUCTION COST TOTAL Si ,638,072 

Engineering and Inspection Casts 
	

25% 
	

$409,518 

CAPITAL IMPROVEMENT COST TOTAL 

ENR = 9758 (March 2009) 

$2.047.589 

rounded 	$2,043,000 
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18 
21 

36 
12 

8-16 
8-16 
8-16 

Micrownnel 
Carrier Pipe 

7011' 
SOW 

1,500' 
100• 
100' 
55 

1 pits 
1 pits 

210 Sift 
23O Sift 
17G Sift 
970 Sift 
190 Sift 
$2200 
$76,000 
$43,00CI 

5147,001) 
$184,000 
$255,000 

597,000 ,  
$19,000 

5121,000 
576,00O 
S43,000 

2 structures 	S6,500 
	

S13,000 

	

S6,50& 
	

56,5GO 

10::: of baseline pipe cost 	10% 
2:4: of baseline pipe cost 	2% 

5% 
10% 

S33,100 

$5620 

$1,001,2201 
$50,061 

S100,122 
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SEWER DEFICIENCY IMPROVEMENT PROJECT DESCRIPTION 

PROJECT ID: 	 .. 46 

Machado Ave. from Calabazas Divd. tG Monroe St 
PROJECT LOCATION:. ..... ..... 	 ....... ... MH S52-1G2 TO S52-30 

BRIEF PROJECT DESCRIP11ON: 	  
Replace TOG feet of 15-inch pipe with 18-inch pipe, and 800 feet of 15- 
inch pipe with 21-inch pipe. Paralle 12 siphon with 12" siphon. 

SANITARY SEWER PLAT MAP(S) : 	  52 

Same as project location. 
Diameter of exisfing deficient pipes: 15" 

SPECIAL 	 ............. 	Assume parallel 8 collector sewer for lateral connections. 

MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

DEPTH 	LENGTH 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) 

LOCATION OF CAPACNY DEFICIENCY: 	 

Pipe Construction 
Machado 
Machado ,  
Collector line on Machado 
Siphon at Calallazas Creek (easing) 
Siphon pipe 
Lower Laterals plus Cleanout (Machado) 
Jacking Pits 
Receiving Pits 

Structures 
Siphon Structure - Calabazas Creek 
Sewer Junction Structure: Machado and Monroe 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping I Flow Diversion Costs 
Remove audI Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

CONSTRUCTION COST SUBTOTAL 
	

$1,151,403 

Contingencies 
	

30% 
	

$345,421 

CONSTRUCTION COST TOTAL 
	

$1,496,824 

Engineering and Inspection Costs 
	

25% 
	

$374,206 

CAPITAL IMPROVEMENT COST TOTAL 

 

*1.871.030 

ENR = 9158 (March 2009) 
rounded 	$1,871,000 

September 1, 2009 
	

C-2 



City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	

Appendix C 

SEWER DEFICIENCY IMPROVEMENT PROJECT DESCRIPTION 

PROJECT ID - 	 5 

Monroe St from Fordham Dr. to Chromite Dr. 
PROJECT LOCATION- 	 - MH S51-22 TO S52-65 

BRIEF PROJECT DESCRIPTION -  
Replace 2400 feet of 10-inch pipe with 12-inch pipe_ Parallel 8-inch 
siphon with 8-inch siphon. 

SANITARY SEWER PLAT MAP(S): 	 51, 52 

Same as project location 
Diameter of existing deficient pipes: 1Cr (T siphon) LOCATION OF CAPACITY DEFICIENCY: ...... 

DEPTH 	LENGTH 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Monroe 
Siphon at Calabazas Creek (casing) 
Siphon pipe 
Lower Laterals plus Clean out (Monroe) 

12 
	

8-16 
	

2,400' 
	

190 $111 
	

$456,000 
36 
	

Microtunnel 
	

100' 
	

970 VIT 
	

$97,000 
a 	Carrier Pipe 
	

100' 
	

170 VI 
	

$17,0043 

8 
	

$2,200 
	

$17,600 

Jacking Pits 
	

1 pits 	$76,000 
	

$76,000 

Receiving Pits 
	

1 pits 	$43000 
	

$43,000 

Structures 
Siphon structure- Calabazas Creek 

	
2 structures 	$6,600 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping /Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

10% of baseline pipe cost 	10% 
2% of baseline pipe cost 	2% 

5% 
10% 

$45,600 

$9,120 

$TT4,320 
$38,716 
$77,432 

CONSTRUCTION COST SUBTOTAL 
	

$890,468 

Contingencies 
	

30% 
	

$267,140 

CONSTRUCTION COST TOTAL 
	

$1,157,608 

Engineering and Inspection Costs 
	

25% 
	

$289,402 

CAPITAL IMPROVEMENT COST TOTAL 
	 $1.447.011 

ENR= 9753 (March 2009) 
	

rounded 	$1,447,000 

September 1, 2009 



City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	

Appendix C 

SEWER DEFICIENCY IMPROVEMENT PROJECT DESCRIPTION 

PROJECT ID: 	 .6 

PROJECT 	
Nobili Ave. and Machado Ave. from Flora Vista Ave_ to Ca1abR73s Blvd. 

MH 341-53 TO S52-101 

Replace  
BRIEF PROJECT 	

exisiting 10-inch, 12-inch anti 15-inch pipe with 700 feet of 18- 

inch pipe and 2,400 feet of 21-inch pipe. 

SANITARY SEWER PLAT MAP (S): 	. 41, 51,52 

Same as project location. 
LOCATION OF CAPACITY DEFICIENCY: 

Diameter of existing deficient pipes:10"-15'' 

MAJOR ITEMS 
DEPTH 	LENGTH 

DIA. (in.} 	 UNIT COST 	COST 
(feet) 	(feet) 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Nobili Ave 
	

18 

Nabili Ave and Machado Ave 
	

21 

Lower Laterals plus CI eanout (Nobili Ave) 

Lower Laterals plus Clean out (Machado Ave) 
Structures 
Sewer Junction Structure: Machado and Calaba7as 

SiTE SPECIFIC CONSTRUCTION COST 

Bypass Pumping Flow Diversion Costs 

Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

CONSTRUCTION COST SUBTOTAL 

Contingencies 

CONSTRUCTION COST TOTAL 

Engineering and Inspection Costs 

CAPITAL IMPROVEMENT COST TOTAL 

ENR =9758 (March 2009) 

	

8-16 	700' 
	

210 $111 • 
	

$147,000 

	

8-16 	2,400' 
	

230 $111 
	

$552,000 

31 
	

$2,200 
	

$68,200 
21 
	

$2,200 
	

$46,200 

$6,500 
	

$6,500 

10;.: of baseline pipe cost 
	

10% 
	

$69,900 

2% of baseline pipe cost 
	

2% 
	

$13,980 

$903,780 

	

5% 
	

$45,189 

	

10% 
	

$90,378 

$1,039,347 

	

30% 	$311,804 

$1„351,151 

	

25% 
	

$337,788 

$1.688.939 

	

rounded 	$1,685,000 

September 1, 2009 
	 C-4 



City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	 Appendix C 

SEWER DERCIENCY IMPROVEMENT PROJECT DESCRIPTION -

PROJECT ID:. 	 9 -  

Scott Blvd. from Serra Ave._ to Homestead Rd_ 
PROJECT 	 .. 

---------- 	MH S25-37 TO S35-98 

BRIEF PROJECT DESCRIPTION:. 	 Replace 800 feet of 8-inch pipe with 10-inch pipe. 

SANITARY SEWER PLAT MAP (S): ----- ....... 25,35 

LOCATION OF CAPACITY DEFICIENCY: 	 
Same as project location. 
Diameter of existing deficient pipes: 8" 

MAJOR ITEMS 
DEPTH 	LENGTH 

DIA. (in.) 	 UNIT COST 	COST 
(feet) 	(feet) 

BASELINE CONSTRUCTION COST 

Pipe Construction 
Scott Blvd. 	 10 	8-16 
Lower Laterals plus Cleariout (Scott Blvd.) 

SITE SPECIFEC CONSTRUCTION COST 

800' 
14 

180 it 
$Z2130 

$144,000 
$30,800 

Bypass Pumping! Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

10% of basefine pipe cost 

2% of baseline pipe cost 

10% 
2% 

5% 
10% 

$14,400 

$2,880 

$192,080 
$9,604 

$19,209 

CONSTRUCTION COST SUBTOTAL 
	

$220,892 

Contingencies 
	

30% 
	

$66,268 

CONSTRUCTION COST TOTAL 
	

$287,160 

Engineering and Inspection Costs 
	

35% 
	

$100,506,  

CAPITAL IMPROVEMENT COST TOTAL 
	 $387,665 

ENR =9758 (March 2009) 
	 rounded 	$388,000 

C-5 September 1, 2009 



City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	 Appendix C 

SEWER DEFICIENCY IMPROVEMENT PROJECT DESCRIPTION 

PROJECT la 	 10 

Park Ave. south of Bellomy St 
PROJECT LOCATION:. MH S38-75T0 S38-66 

BRIEF PROJECT DESCRIPTION:............... Replace 250 feet of 10-inch pipe with 12-inch pipe. 

SANITARY SEWER PLAT MAP(S):................ 38 

Same as project locatin. 
LOCATION OF CAPACITY DEFICIENCY: 

Diameter of existing deficient pipes: 10" 

MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

DEPTH 	LENGTH 
DIA. (in.) 	

(feet) 	
UNIT COST 	COST 

(feet) 

Pipe Construction 
Park Ave. 
Lower Laterals plus Cleanout (Park Ave.) 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping !Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

12 	8-16 
	

250' 
	

100 $J'it 
	

$47,500 

2 
	

$2,200 
	

$4,400 

10% of baseline pipe cost 	10% 
	 K750 

2% of baseline pipe cost 	2% 
	

$950 

$57,600 

	

5% 
	

$2,880 

	

10% 
	

$5,760 

CONSTRUCTION COST SUBTOTAL 
	

$66,240 

Contingencies 
	 30% 

	
$19,872 

CONSTRUCTION COST TOTAL 
	

$86,112 

Engineering and Inspection Costs 
	 35% 

	
$30,139 ,  

CAPITAL IMPROVEMENT COST TOTAL 
	 $116.251 

ENR = 9758 (March 2009) 
	 rounded 	$116,000 

September 1, 2009 
	 C-6 



City of Santa Clara 

Sanitary Sewer Capacity Assessment for General Plan Update 
	

Appendix C 

SEWER DEFICIENCY IMPROVEMENT PROJECT DESCRIPTION 

PROJECT ID: 	 .11 

Parallel to Cal abazas Creek from Kifer Rd. to Central Expwy. 
PROJECT LOCATION: 	 IyIFI 62-38 to MH 62-10 

BRJEF PROJECT 	 Replace 1,200 feet of 24-inch pipe with 27-inch pipe. 

SANITARY SEWER PLAT 	 62 

Same as project location. 
LOCATION OF CAPACITY DEFICIENCY: ..... 

Diameter of existing deficient pipes: 24' 

, DEPTH 	LENGTH 
DIA. (in.) 	 UNIT COST 	COST 

(feet) 	(feet) MAJOR ITEMS 

BASELINE CONSTRUCTION COST 

Pipe Construclion 
From Kifer Rd. to Central Expwy 

SITE SPECIFIC CONSTRUCTION COST 

Bypass Pumping /Flow Diversion Costs 
Remove and Replace Factor 

SUBTOTAL 
Mobilization and Demobilization 
Traffic Control 

27 	8-16 	1,200' 
	

260 Sift 
	

$312000 

10% of baseline pipe cost 	10% 
2% of baseline pipe cost 	 2% 

5% 
10% 

$31,200 

$6,240 

$349,440 
$17,472 
$34,944 

CONSTRUCTION COST SUBTOTAL 
	

$401,856 

Contingencies 
	 30% 

	
$120,557 

,CONSTRUC11ON COST TOTAL 
	

$522,413 

Engineering and Inspection Costs 
	 35% 

	
5182,844 

CAPITAL IMPROVEMENT COST TOTAL 
	 $705,257 

ENR = 9758 (March 2009) 
	 rounded 	$705,00G 

September 1, 2009 
	 C-7 



APPENDIX K 

Sewer Utility Budget 



Water & Sewer Utilities Department 

60.00 Total Full Time Positions 

Total Department Revenue 

60.00 

$ 54,149,006 	$ 56,457,575 

2011-12 
	

2012-13 
Department Summary 
	

Actuals 
	

Adopted 
Water Engineering 
Water Construction, Maintenance & Operations 
Sewer 
Solar Construction & Maintenance 
Recycled Water Construction & Maintenance 

Total Department Expenditures 

$ 	1 ,974,914 
21,327,476 
14,126,249 

218,235 
1,480,192  

$ 39,127,066  

$ 2,542,878 
24,536,125 
17,187,095 

223,800 
1,912,873 

$ 46,402,771 

Department Mission 

Provide customers with a dependable supply of safe, healthful and potable water; collect, treat and 
dispose of their wastewater in an efficient, cost effective and environmentally sound manner. 

Department Overview 

The Department of Water & Sewer Utilities is a utility enterprise which provides planning, design, construction, 
maintenance and operation of the City's water distribution system. In 2012, the utilities produced and 
distributed 7.91 billion gallons of water to approximately 25,000 service connections. This is a 3.8% increase 
from 2011 water sales. Of the total water supply, 62% is obtained from the City's own wells; 25% is treated 
water purchased from two wholesale potable water water agencies; and 13% from recycled water delivered 
through the South Bay Water Recycling system, which is a jointly-owned regional recycled 
water system. The Department constructs, operates and maintains the recycled water system within 
the Santa Clara City limits. This recycled water system distributes highly treated wastewater for 
non-potable use. 

The Department also operates and maintains a sanitary sewage collection system which collects and conveys 
wastewater to the jointly-owned San Jose/Santa Clara Water Pollution Control Plant for treatment and disposal. 

In addition, the Department operates one of the country's few municipal solar energy utilities, providing solar 
energy systems to customers for swimming pool and domestic hot water heating on a fee for service basis. 

The Department of Water & Sewer Utilities provides for the design, construction, distribution, metering, quality 
monitoring and system maintenance for both potable and recycled water. Solar heating systems are 
designed, installed and maintained for city and private facilities. The Sewer Utility operates and maintains 
sewer collection system and sewer pump stations. The Sewer Utility assists the Street Department in the 
operation and maintenance of the Storm pump stations. 

The focus for the Department during 2013-14 will be to continue to improve water quality and water supply 
reliability and to minimize treated sewer effluent discharge into the South Bay by expanding the use 
of recycled water. 



2011-12 
Actuals 

$ 	1,615,135 
1,565,679 

475,309 
10,377,714 

92,412  
$ 14,126,249  

14.20 

2012-13 
Adopted 

$ 1,945,355 
1,561,559 

559,633 
13,002,802 

117,746 
$ 17,187,095 

14.20 

Budget 
Change 

222,802 
65,538 
26,887 

465,368 
4,804 

785,399 

1.40 

$ 23,321,405 	$ 25,913,575 

Major Programs 
Sewer System Administration 
Sewer System Maintenance 
Sewer Operations 
S.J./S.C. Water Pollution Control Plant 
Storm Pump Maintenance 

Total Expenditures 

Full Time Positions 

Total Direct Revenue 

Division Mission 
Collect, treat and dispose of wastewater in an efficient, cost effective and environmentally safe 

manner. Provide for efficient maintenance of storm water pump stations. 

Division Highlights 

LI 	Additional property line clean-outs will be installed for access to maintain residential sewer laterals. 

LI Clean and maintain 350,000 feet of sewer mains this year. 

LI Maintain seven sanitary and twenty-one storm water pump stations to insure reliable service. 

LI Assist the industrial waste inspectors from the WPCP in some investigations of City industries. 

LI Implement Sanitary Sewer Management Plan as submitted to the State and Regional Water 
Quality Control Board regulations. 

Agreements, studies and funding will be required to allow utilization of existing treatment capacity at the 
San Jose/Santa Clara Water Pollution Control Plant (WPCP). 



APPENDIX L 

Performance Measure Data Sheets (Lucity) 



Work Order Number: 2013-11-26-015 
Category: 	Mains  

Problem: 

Main Task: 	Inspection 

  

Status: 

Supervisor: 

Related: 

New Work Order  

Mike Taylor  

swHotspot Main Inspection - Monthly 

12/19/2013 
11:32 AM 

   

   

Work Order Start Date: 
	

12/1/2013 
	

Work Order End Date: 

Employee Number Employee Name Date Hours 

     

Equipment Code Equipment Description Units 

    

- Asset List (Sewer Pipes) 
US I DS 	Address /General Location 	 Diameter 	Length Material 	Comment I Completion Date 

88-23 	401 NELO ST 
	

NELO / VICTOR 
	

404.4 VCP 

78-27 	441 NELO ST 

	

10-77 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-78 	5301 STEVENS CREEK I HP PARKING LOT 

	

11-76 	273 LAWRENCE EX 	LAWERENCE / TRACY 

	

11-77 	0 LAWRENCE EX 	LAWERENCE / TRACY 

	

46-93 	1191 EL CAMINO REAL ECR /JACKSON 

	

46-86 	1183 CIVIC CENTER DR JACKSON/ CIVIC CENTER 

10 	315.0 VCP 

10 	109.2 VCP 

6 	353.6 VCP 

11-77 	0 LAWRENCE EX 
	

LAWERENCE/TRACY 
	

10 	164.0 VCP 

11-78 	241 CALVERT CT 
	

CALVERT /TRACY 

10 	300,0 VCP 

	

10-78 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-79 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-79 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-80 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-75 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-76 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-76 	5301 STEVENS CREEK I HP PARKING LOT 

	

10-77 	5301 STEVENS CREEK I HP PARKING LOT 

	

30-20 	1068 WOOD DUCK AV 

	

30-17 	3701 SWALLOW WY 	SWALLOW /WOOD DUCK 

	

33-22 	2600 EL CAMINO REAL 

	

33-23 	2600 EL CAMINO REAL BOWE 

10 	300.0 VCP 

8 	233.0 VCP 

8 	285.0 VCP 

8 	301.0 VCP 

8 	234.4 VCP 

klysrvappprd01lucity1RepoilsiWork1—sw-Mains Hotspots-Monfhly.rpt 	 Page 1 of 2 



30-36 	3600 BENTON ST 	BENTON / WOOD DUCK 
	

8 	185.0 VCP 
30-21 	1058 WOOD DUCK AV 

8 	70.0 VCP 

	

30-21 	1058 WOOD DUCK AV 

	

30-20 	1068 WOOD DUCK AV 

	

41-14 	3584 CABRILLO AV 	LAWERENCE / CABRILLO 

	

41-15 	3564 CABRILLO AV 	LAWERNCE CT / CABRILLO 

	

41-15 	3564 CABRILLO AV 	LAWERNCE CT / CABRILLO 

	

41-16 	3514 CABRILLO AV 

8 	209.6 VCP 

8 	300.3 VCP 

41-16 	3514 CABRILLO AV 
41-17 	3502 CABRILLO AV CABRILLO / BRAIRWOOD 

41-17 	3502 CABRILLO AV 	CABRILLO / BRAIRWOOD 
41-18 	3502 CABRILLO AV 	CABRILLO / BRAIRWOOD 

	

46-85 	1195 REEVE ST 

	

47-38 	1076 REEVE ST 

	

65-14 	3028 SCOTT BL 

	

65-11 	3033 SCOTT BL 

8 	207.0 VCP 

8 	25.0 VCP 

REEVE / JACKSON 

REEVE / MAIN 

SCOTT [ JAY 

8 	357.9 VCP 

12 	385.0 VCP 

13-98 

13-97 

13-99 

13-98 

21 Pipes 

8 	140.7 VCP 

8 	112.0 VCP 

5,022.1 Total Length 

lAvsnrappprdOikLucitylReportstWorkt-sw-Mains Hotspots-Monthly.rpt 	 Page 2 of 2 



Work Order Number: 2013-1146-016 
Category: 	Mains  

Problem: 

Main Task: 	Flush 

  

Status: 

Supervisor: 

Related: 

New Work Order 

Mike Taylor 

swHotspot Main Flush - Monthly  

12/19/2013 
11:32 AM 

   

   

           

           

Work Order Start Date: 
	

12/1/2013 
	

Work Order End Date: 

Employee Number Employee Name 
	

Date 
	

Hours 

Equipment Code Equipment Description Units 

   

Asset List (Sewer Pipes) 	 
Usi DS 	Address I General Location 

28-28 	715 HILMAR ST 

	

28-20 	2390 PARK AV 

5-16 	265 TYLER AV 

	

5-14 	266 N CYPRESS AV 

5-12 	3565 STEVENS CREEK I 

	

5-14 	266 N CYPRESS AV 

6 	397.6 VCP 

6 	511.3 VCP 

6 	343.2 VCP 

	

Diameter 	Length Material 	Comment! Completion Date 

	

6 	186.0 VCP 

PARK! HILMAR 

45 -86 	1183 CIVIC CENTER DR JACKSON / CIVIC CENTER 
46-85 	1195 REEVE ST 	REEVE /JACKSON 

	

27- 19 	171 MONROE ST 
	

6 	534.0 VCP 

	

27-10 	RIP MILLER WY 
	

RIP MILLER / MONROE 

	

45-82 	2268 BRAY AV 
	

BRAY! CUNNINGHAM 
	

6 	144.0 VCP 

	

45-81 	2278 BRAY AV 

	

39 -17 	1216 SHERWOOD AV 
	 a 	125.0 VCP 

	

39-27 	1228 SHERWOOD AV 

	

45-83 	2198 BRAY AV 

	

45-82 	2268 BRAY AV 

	

45-84 	2147 BRAY AV 

	

45-83 	2198 BRAY AV 

	

45-85 	2125 BRAY AV 

	

45-84 	2147 BRAY AV 

	

45-86 	2049 BRAY AV 

	

45-85 	2125 BRAY AV  

BRAY/ROLL 

BRAY) CUNNINGHAM 

BRAY/EBERHARD 
BRAY! ROLL 

BRAY/BERNA 

BRAY/EBERHARD 

BRAY/ LONG 

BRAY/BERNA 

6 	229.2 VCP 

6 	239.1 VCP 

6 	240.0 VCP 

6 	308.0 VCP 

thisivappprd01ALucity1ReportsiWorkt-sw-Mains Hotspots-Monthly.rpt 	 Page 1 of 2 



45-81 	2278 BRAY AV 
	

6 	161.0 VCP 
45-80 	2295 BRAY AV 

	
BRAY/LOS PADRES 

	

48-22 	1450 COLEMAN AV 
	

8 	455.4 VCP 
48-21 	1500 COLEMAN AV 	COLEMAN/CARL 

	

46-87 	1183 CIVIC CENTER DR 
	

6 	274.6 VCP 
47-44 	1597 MAIN ST 

	
CIVIC CENTER / MAIN 

	

113-2 
	

237 / LAFAYETTE 
	

12 	432.1 VCP 
114-27 
	

237 / LAFAYETTE 

114-20 
114-21 

237 / LAFAYETTE 	 12 	149.6 VCP 
5465 LAFAYETTE ST 	LAFAYETTE / YERBA BUENA 

	

114-21 	5465 LAFAYETTE ST 	LAFAYETTE / YERBA BUENA 

	

114-22 	5465 LAFAYETTE ST 	LAFAYETTE / YERBA BUENA 

	

103-33 	5450 GREAT AMERICA P GREAT AMERICA / YERBA BUEN 

	

103-34 	5450 GREAT AMERICA P GREAT AMERICA / YERBA BUEI 

	

103-34 	5450 GREAT AMERICA P GREAT AMERICA / YERBA BU EN 

	

103-35 	5450 LAFAYETTE ST 	GREAT AMERICA / YERBA BU El 

12 	237,5 VCP 

12 	276.0 VCP 

12 	381.0 VCP 

12 	448.4 VCP 103-35 	5450 LAFAYETTE ST 
113-2  

GREAT AMERICA / YERBA BUEN 
237 / LAFAYETTE 

	

39-17 	1216 SHERWOOD AV 
	

188.9 VCP 
39-23 	1202 SHERWOOD AV 

	

39-24 	1085 PORTOLAAV 
	

129.7 VCP 
xkooc-159 1077 PORTOLAAV 

	

114-27 
	

237 / LAFAYETTE 
	

12 	183.4 VCP 
114-20 
	

237 / LAFAYETTE 

23 Pipes 
	

6,575.0 Total Length 
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Work Order Number: 2013-11-26-010 
Category: 	Mains 

Problem: 

Status: 

Supervisor: 

Related: 

New Work Order  

Mike Taylor  

swHotspot Main Jetting - Monthly 

12/19/2013 
11:33 AM 

Main Task: 	Jet 

  

Work Order Start Date: 
	

12/1/2013 
	

Work Order End Date: 

Employee Number Employee Name 
	

Date 
	

Hours 

Equipment Code Equipment Description Units 

  

    

Asset List (Sewer Pipes) 
US / DS 	Address /General Location 

	
Diameter 	Length Material 	Comment / Completion Date 

2-32 	4481 STEVENS CREEK 
	

354.0 VCP 

2-30 	4525 STEVENS CREEK 

2-30 
	

4525 STEVENS CREEK I 
	

8 	230.0 VCP 

2-27 	40 WOODHAMS RD 

32-39 	1369 CALABAZAS CT 
	

6 	214.1 VCP 

32-35 	1370 VIA DONDERA 

32-36 	1361 VIA DONDERA 	 6 	306.6 VCP 

32-48 	1311 VIA DONDERA 	VIA DONDERA/ EL SOBRANTE 

	

32- 4 	3180 EL CAM INO REAL ECR / CALABAZAS 

	

32-5 	3180 EL CAMINO REAL ECR / CALABAZAS 

	

32-35 	1370 VIA DON DERA 

	

32-36 	1361 VIA DONDERA 

	

32-34 	1369 CALABAZAS CT 

	

32-39 	1369 CALABAZAS CT 

	

95 -3 	2355 AVENIDA DE GUAC 

	

95-1 	2355 AVENIDA DE GUAC 

	

56-34 	1261 MEMOREX DR 

	

56-32 	1100 RICHARD AV 

	

57-18 	483 ROBERT AV 

	

57- 19 	436 ROBERT AV 

	

57-19 	436 ROBERT AV 

	

58-17 	2362 DE LA CRUZ BL 	DE IA CRUZ / ROBERT 

10 	55.0 VCP 

6 	62.0 VCP 

6 	111.8 VCP 

8 	40.9 VCP 

12 	386.0 VCP 

10 	387.0 VCP 

10 	235.3 VCP 
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56-32 	1100 RICHARD AV 
	

10 	220.0 VCP 

56-26 	1100 RICHARD AV 

	

56-47 	1330 MEMOREX DR 

	

56-39 	1330 MEMOREX DR 

	

56-39 	1330 MEMOREX DR 

	

56-35 	1261 MEMOREX DR 

	

52-42 	2541 CRYSTAL DR 

	

52-43 	2495 CRYSTAL DR CRYSTAL! MEADOWB ROOK 

10 	3200. VCP 

10 	230.0 VCP 

6 	385.5 VCP 

8 	236.2 VCP 52-17 	2999 AGATE DR 
52-16 	3039 AGATE DR  

AGATE / MORAINE 

AGATE / MEADOWBROOK 

8 	274.8 VCP 

	

53-2 	2949 AGATE DR 

	

52-17 	2999 AGATE DR 

	

52-15 	3049 AGATE DR 

	

62-23 	2940 MEAD AV 

	

53-4 	2859 AGATE DR 

	

53-3 	2899 AGATE DR 

	

62-23 	2940 MEAD AV 

	

62-50 	2940 MEAD AV 

	

57-16 	575 ROBERT AV 

	

57-17 	485 ROBERT AV 

	

87-25 	791 CLYDE AV 

	

87-13 	791 CLYDE AV  

AGATE / PAINTED ROCK 

AGATE / MORAINE 

AGATE! PEBBLE BEACH 
AGATE / PARKLAND 

CLYDE / ORKNEY 

ON MONTAGUE 

10 	312.0 VCP 

8 	253.5 VCP 

8 	253.5 VCP 

10 	40.0 VCP 

10 	103.9 VCP 

10 	280.8 VCP 

10 	178.1 VCP 

8 	184.0 VCP 

	

53-3 	2899 AGATE DR 	AGATE / PARKLAND 

	

53-2 	2949 AGATE DR 	AGATE / PAINTED ROCK 

	

56-35 	1261 MEMOREX DR 

	

56-34 	1261 MEMOREX DR 

	

57-17 	485 ROBERT AV 

	

57-18 	483 ROBERT AV 

	

86-23 	1050 CLYDE AV 

	

86-21 	1020 CLYDE AV 

	

86-18 	940 CLYDE AV 

	

86-36 	941 CLYDE AV 

	

46-2 	2119 MAIN ST 

	

56-47 	1330 MEMOREX DR 

28 Pipes  

8 	159.3 VCP 

8 	7t4 VCP 

10 	113.8 VCP 

5,999.6 Total Length 
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Work Order Number: 2013-11-26-012 
Category: 	Mains  

Problem: 

Main Task: 	Inspection 

  

Status: 

Supervisor: 

Related: 

New Work Order 

Mike Taylor  

swHotspot Siphon Inspect - Monthly 

12/19/2013 
11:33 AM 

   

   

Work Order Start Date: 12/1/2013 

  

Work Order End Date: 

Employee Number Employee Name 

Equipment Code Equipment Description Units 

    

Date Hours 

   

	 Asset List (Sewer Pipes) 
Us / DS 	Address / General Location 

23-15 	830 KIELY BL 

	

23-14 	900 KI ELY BL 

68-10 
	

SEABOARD 

	

68-7 
	

SEABOARD 

20-26 	3800 HOMESTEAD RD 

	

20-18 	3750 HOMESTEAD RD 

14-61 	222 SARATOGAAV 	SARATOGA / SAN THOMAS 

	

14-62 	222 SARATOGA AV 	SARATOGA / SAN THOMAS 

20-16 	3800 HOMESTEAD RD 

	

20-17 	3750 HOMESTEAD RD 

22-64 	2960 HOMESTEAD RD 

	

23-22 	2960 HOMESTEAD RD 

31-24 	3770 FLORA VISTA AV 

	

31-25 	1134 POMEROY AV 

33-9 	2570 EL CAMINO REAL 

	

33-10 	2570 EL CAMINO REAL 

42-30 	3205 CABRILLO AV 	CALABAZAS / CABRILLO 

	

42-31 	1947 CALABAZAS BL 	CALABAZAS / CABRILLO 

52-50 	3250 MONROE ST 

	

52-51 	3250 MONROE ST 

52-3 	3289 AGATE DR 

	

52-5 	3289 AGATE DR 

33 	504.9 VCP 

24 	158.0 VCP 

10 	113.0 VCP 

15 	155.9 VCP 

10 	260.3 VCP 

24 	97.3 VCP 

8 	102.3 VCP 

6 	109.5 VCP 

10 	70.0 VCP 

8 	52.0 VCP 

	

Diameter 	Length Material 	Comment ! Completion Date 

	

18 	135.0 VCP 
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15 	93,2 VCP 

16 	110.8 VCP 

 

15 	117.8 VCP 

TRIMBLE / CENTRAL 

TRIMI3LE / CENTRAL 

27 	35.2 VCP 

24 	215.4 VCP 

 

15 	171.2 VCP 

SEABOARD / EWERT 

SEABOARD / EWERT 

24 	77,6 VCP 

52-102 	2168 CALABAZAS BL 	CALABAZAS / MACHADO 
	

15 	109.7 VCP 

52-103 2233 CALABAZAS BL 	CALABAZAS / MACHADO 

	

54-79 	2199 HOOVER DR 

	

54-78 	2199 HOOVER DR 

	

62-9 	3300 CENTRAL EX 

	

62-10 	3250 CENTRAL EX 

	

62-7 	3300 CENTRAL EX 

	

62- 12 	3250 CENTRAL EX 

67-21 

67-29 

	

96- 14 	4750 LICK MILL BL 

	

96-13 	4750 LICK MILL BL 

	

64-34 	2401 WALSH AV 

	

64-36 	2600 SAN TOMAS EX 

68-15 

68-12 

68-15 

68-16 

68-9 

68-6 

93-51 	OLD GLORY LN 
93-49 	OLD GLORY LN 

12 	132.2 VCP 

18 	178.7 VCP 

103,5 VCP 

SEABOARD / EWERT 
	

102.5 VCP 

SEABOARD / EVVERT 

SEABOARD 
	

24 	336.1 VCP 

SEABOARD 

39 	120.2 VCP 

	

93-50 	OLD GLORY LN 

	

93 -48 	OLD GLORY LN 

	

103 -20 	2351 STARS AND STRIPI 

	

103-18 	2351 STARS AND STRIPI 

	

85-86 	2250 AGNEW RD 

	

85 -85 	2250 AGNEW RD 

56-51 	2001 WALSH AV 
55-52 	2735 WALSH AV  

SCOTT/ WALSH 

SCOTT / VVALSH 

178.2 VCP 

179.0 VCP 55-51 	2001 WALSH AV 	SCOTT / WALSH 
55-52 	2735 WALSH AV 	SCOTT / WALSH 

	

56-58 	982 WALSH AV 	WALSH / LAFAYETTE 

	

56-59 	890 WALSH AV 	 VVALSH / LAFAYETTE 

	

56-58 	982 WALSH AV 
	

WALSH / LAFAYETTE 

	

56-69 	890 WALSH AV 
	

WALSH / LAFAYETTE 

	

96- 14 	4750 LICK MILL BL 

	

96-13 	4750 LICK MILL BL 

	

103-20 	2351 STARS AND STRIP] 

	

103-18 	2351 STARS AND STRIP' 

	

93-51 	OLD GLORY LN 

	

93-49 	OLD GLORY LN 

	

103-20 	2351 STARS AND STRIPI 

	

103-18 	2351 STARS AND STRIPI 

151.8 VCP 

151.4 VCP 

224.0 VCP 

24 	182,2 VCP 

124.8 VCP 

24 	184.4 VCP 
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54-94 	2400 WALSH AV 
	

18 	259.4 VCP 

64-95 	2352 WALSH AV 

64 -34 	2401 WALSH AV 
	

8 	177.8 VCP 
64-36 	2600 SAN TOMAS EX 

67-28 

67-21 

 

TRIMBLE / CENTRAL 

TRIMBLE / CENTRAL 

48 	142.5 VCP 

93-50 

93-48 

93-51 

93-49 

OLD GLORY LN 

OLD GLORY LN 

OLD GLORY LN 

OLD GLORY LN 

 

136.2 VCP 

126.8 VCP 

64-94 	2400 WALSH AV 
	

18 	265.9 

54-95 	2352 WALSH AV 

39 Pipes 
	

6,146.8 Total Length 
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APPENDIX M 

SSMP Audit Checklist 



City of Santa Clara 
Sewer System Management Plan (SSMP) 

Audit Report 

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the City of 
Santa Clara's SSMP and to identify deficiencies, if any, and steps to correct them. The 
audit is submitted pursuant to the San Francisco Bay Regional Water Quality Control 
Board's Sewer System Management Plan Development Guide, July 2005. 

Directions: Please check YES or NO for each question. If NO is answered for any 
question, describe the updates/changes needed and the timeline to complete those 
changes in the "Description of Scheduled Updates/Changes to the SSMP" section on 
Page 5 of this form. 

YES I NO 
ELEMENT 1 — GOALS 

A. Are the goals stated in the SSMP still appropriate and accurate? 

ELEMENT 2 -- ORGANIZATION 

A.  Is the Utilities Key Staff Telephone List current? 

B.  Is the Sanitary Sewer Overflow Responder Telephone List current? 

C.  Is the "City Organization Chart," in the SSMP current? 

D.  
Are the position descriptions an accurate portrayal of staff 
responsibilities? 

E.  
Is the "Chain of Communication for Reporting and Responding to SS0s," 
table accurate and up-to-date? 

ELEMENT 3— LEGAL AUTHORITY 
Does the SSMP contain excerpts from the current City of Santa Clara Municipal Code 

documenting the City's legal authority to: 

A.  Prevent illicit discharges? LI 

B.  Require proper design and construction of sewers and connections? 

C.  
Ensure access for maintenance, inspection, or repairs for portions of the 
lateral owned or maintained by the City? 

D.  Limit discharges of fats, oil and grease? 

E.  Enforce any violation of its sewer ordinances? 
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YES I NO 

ELEMENT 4— OPERATIONS AND MAINTENANCE 
Collection System Maps 

A.  
Does the SSMP reference the current process and procedures for 
maintaining the City's wastewater collection system maps? 

B.  
Are the City's wastewater collection system maps complete, current, and 
sufficiently detailed? 

Resources and Budget 

C.  
Does the City allocate sufficient funds for the effective operation, 
maintenance and repair of the wastewater collection system and is the 
current budget structure documented in the SSMP? 

Prioritized Preventive Maintenance 

D.  
Does the SSMP describe current preventive maintenance activities and the 
system for prioritizing the cleaning of sewer lines? 

E.  
Based upon information in the Annual SSO Report, are the City's 
preventive maintenance activities sufficient and effective in minimizing 
SSOs and blockages? 

• • 
Scheduled Inspections and Condition Assessments 

F.  

Is there an ongoing condition assessment program sufficient to develop a 
capital improvement plan addressing the proper management and 
protection of infrastructure assets? Are the current components of this 
program documented in the SSMP? 

Contingency Equipment and Replacement Inventory 

G.  
Does the SSMP list the major equipment currently used in the operation 
and maintenance of the collection system and document the procedures of 
inventory management? 

H.  
Are contingency equipment and replacement parts sufficient to respond to 
emergencies and properly conduct regular maintenance? 

Training 

I.  Is the training calendar current? 

J.  
Does the SSMP document current training expectations and programs 
within the City's Sewer Division? 

Outreach to Plumbers and Building Contractors 

K.  
Does the SSMP document current outreach efforts to plumbers and 
building contractors? LI 
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YES I NO 
ELEMENT 5 — DESIGN AND PERFORMANCE STANDARDS 

A.  

Does the SSMP contain current design and construction standards for the 
installation of new sanitary sewer systems, pump stations and other 
appurtenances and for the rehabilitation and repair of existing sanitary 
sewer systems? 

B.  
Does the SSMP document current procedures and standards for inspecting 
and testing the installation of new sewers, pumps, and other 
appurtenances and the rehabilitation and repair of existing sewer lines? 

ELEMENT 6— OVERFLOW AND EMERGENCY RESPONSE PLAN 

A.  
Does the City's Sanitary Sewer Overflow and Backup Response Plan 
establish procedures for the emergency response, notification, and 
reporting of sanitary sewer overflows (SS0s)? 

B.  
Are Wastewater Division staff and contractor personnel appropriately 
trained on the procedures of the Sanitary Sewer Overflow and Backup 
Response Plan? 

C.  
Considering performance indicator data in the Annual SSO Report, is the 
Sanitary Sewer Overflow and Backup Response Plan effective in handling 
SSOs in order to safeguard public health and the environment? 

ELEMENT 7— FATS, OILS, AND GREASE (FOG) CONTROL PROGRAM 

A.  
Does the Fats, Oils, and Grease (FOG) Control Program include efforts to 
educate the public on the proper handling and disposal of FOG? 

B.  
Does the City's FOG Control Program identify sections of the collection 
system subject to FOG blockages, establish a cleaning schedule and 
address source control measures to minimize these blockages? 

C.  
Are requirements for grease removal devices, best management practices 
(BMP), record keeping and reporting established in the City's FOG 
Control Program? 

D.  
Does the City have sufficient legal authority to implement and enforce the 
FOG Control Program? 

E . 
Is the current FOG program effective in minimizing blockages of sewer 

 
lines resulting from discharges of FOG to the system 

ELEMENT 8 — SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 

A.  

Does the City's Sanitary Sewer Master Plan evaluate hydraulic 
deficiencies in the system, establish sufficient design criteria and 
recommend both short and long term capacity enhancement and 
improvement projects? 

B.  

Does the City's Capital Improvement Plan (CIP) establish a schedule of 
approximate completion dates for both short and long-term improvements 
and is the schedule reviewed and updated to reflect current budgetary 
capabilities and activity accomplishment? 
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YES I NO 
ELEMENT 9— MONITORING, MEASUREMENT, AND PROGRAM 

MODIFICATIONS 

A .  
Does the SSMP accurately portray the methods of tracking and reporting 
selected performance indicators? 

B .  
Is the City able to sufficiently evaluate the effectiveness of SSMP 
elements based on relevant information? LI 

ELEMENT 10— SSMP AUDITS 

A . 
Will the SSMP Audit be submitted to the Regional Water Board by May 
2,2014? 

ELEMENT 11 — COMMUNICATION PROGRAM 

A. 
Does the City effectively communicate with the public and other agencies 
about the development and implementation of the SSMP and continue to 
address any feedback? 
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Description of Scheduled Updates/Changes to the SSMP 

Directions: For each NO answer, please describe the planned revision and indicate the 
date the revision will be completed. Reference the SSMP element and question number 
with each explanation. 
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APPENDIX N 

City of San Jose Communication Program 



City of San Jue 

Sewer System Management Plan 

Augu'L 20 0 



City of San Jose 
Sewer System Management Plan 

ELEMENT 11: COMMUNICATION PROGRAM 

This section highlights the communications and outreach plan developed for the City of 
San Jose's Sewer System Management Plan (SSMP). 

The City of San Jose's primary "customers" are the residential, industrial, and 
commercial customers that connect to the sewers located within San Jose. In addition, 
six "satellite agencies" contribute flow to the City of San Jose sanitary sewer collection 
system. These contributing agencies are the City of Santa Clara, the City of Milpitas, 
West Valley Sanitation District, Cupertino Sanitary District, Burbank Sanitary District, 
and County Sanitation Districts 2 and 3. 

Communications with and outreach to residential, industrial, and commercial 
customers and the general Public. 

The City provided a link at the DOT public website where the public is encouraged to 
view and comment on SSMP sections. The DOT SSMP website provides a list of the 
SSMP Sections, PDF files for draft SSMP sections, and a link for customers to provide 
feedback and comments. The site is also referred to in all other outreach efforts. 

The City of San Jose conducts extensive public outreach and education to residents and 
businesses related to sanitary sewer overflows, preventing grease blockages and Best 
Management Practices for handling of grease waste. 

The City annually mails informational flyers to all residential and business property 
owners and tenants describing the negative impacts of discharging fats, oil, and grease 
into the sanitary sewer system. In areas where a sewer overflow is attributed to the build 
up of fats, oil, or grease in the sewer pipes, the City canvasses the vicinity with door 
hanger type flyers notifying the neighbors of the event and reinforcing the message to 
avoid pouring these items down the drain and describe the continued negative impacts 
that this will likely have on the sewer system. Both the annual mailer and the door 
hanger provide information in English, Spanish, and Vietnamese. 

Communications with and outreach to land developers, consultant engineers, 
contractors 

The City has disseminated information, in meetings and/or by flyers, to land developers, 
consultant engineers, and plumbing contractors regarding the need and methods to reduce 
SSOs. The City has communicated and solicited input regarding the SSMP requirements 
with emphasis on design and construction practices that reduces sewer overflows. 

The City is reviewing the need for updates to the existing Sewer Level of Service Policy 
adopted in 1982. There will be outreach effort to the development communities and City 
Council to discuss City's master plan effort, capacity issues, SSMP requirements for 
capacity assurance, and recommended updates to the existing policy. 
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City of San Jose 
Sewer System Management Plan 

For the Sewer Connection Fee Study, the City will outreach to ratepayers, local 
neighborhood associations and the development communities and City Council discuss 
proposed rate changes and impacts on capital programs with such changes. 

Internally, City will communicate within various departments, such as Environmental 
Services, Public Works, Transportation, and Building and Code Enforcement regarding 
the overall SSMP, program audits, emergency response plan, FOG program, and design 
standards. 

For Capital Improvement Program, key stakeholders may be outreached to includes 
engineering consultants and contractors. Potential issues of interests include design 
standard, capital program, and consulting and contracting opportunities. 

Outreach to Plumbers and Building Contractors 

Plumbers and sewer contractors have access to all available City of San Jose plans, 
specifications and standard details. The City of San Jose participated with BACWA in 
developing an outreach flyer for these entities. Information was disseminated on 
construction standards, proper operations and maintenance activities, and effective 
measures for removing blockages. 

Communications with Contributing "Satellite" Agencies 

The City developed and implemented a communications program with its seven 
contributing agencies. The plan has established a collaborative approach to communicate 
with contributing agencies and work together during the development and 
implementation of, and future improvements, to the SSMP. The City plans to work with 
all of the contributing agencies as they develop their SSMP's and facilitate meetings to 
discuss common issues and provide support during the SSMP development process. 
Subsequent meetings will be held each quarter with representatives who are responsible 
for development and maintenance of the SSMP at each contributing agency. The agenda 
or topics for quarterly meetings with satellite agencies may include master plan, capacity 
issues, emergency response plans, and capital programs. 
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All-Amenca City 

2001 

CLOSED SESSION REQUEST 
City of Santa Clara, California 

Date: March 21, 2014 

CONFERENCE WITH LEGAL COUNSEL-ANTICIPATED LITIGATION 
Pursuant to Gov. Code § 54956.9(a) 
Potential initiation of litigation: 1 potential case 

It is requested the CITY COUNCIL OF THE CITY OF SANTA CLARA meet in closed 
session on Tuesday, April 8, 2014, at 6:00 p.m., or as soon thereafter as the matter can be 
discussed, in the Council Conference Room located in the East Wing of City Hall at 
1500 Warburton Avenue, Santa Clara, California, to consider the following matter(s) and to 
potentially take action with respect to it/them: 

CONFERENCE WITH LABOR NEGOTIATORS 
Pursuant to Gov. Code § 54957.6 
City designated representative: Julio J. Fuentes, City Manager (or designee) 
Employee Organization(s): 
Unit #1 — Santa Clara Firefighters Association, IAFF, Local 1171 
Unit #2 - Santa Clara Police Officer's Association 
Unit #3 — IBEW Local 1245 (International Brotherhood of Electrical Workers) 
Unit #4 - City of Santa Clara Professional Engineers 
Units #5, 7 & 8 - City of Santa Clara Employees Association 
Unit #6 - AFSCME Local 101 (American Federation of State, County and Municipal 

Employees) 
Unit #9 — Miscellaneous Unclassified Management Employees 
Unit #9A - Unclassified Police Management Employees 
Unit #9B - Unclassified Fire Management Employees 
Unit #10 — PSNSEA (Public Safety Non-Sworn Employees Association) 

CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 
Pursuant to Gov. Code § 54956.9(a) 
Vinod K. Sharma, et al. v. Successor Agency to the Redevelopment Agency of the City of 
Santa Clara, et al., Sacramento County Superior Court Case No. 34-2013-80001396 

RIGHARD E. NOSKY, JR. 
City Attorney 
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